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PernameHT npegocraBnenus cepsucos OO0 «OTKPbITbIE TEXHONOTMU»

HacToswuii PernameHT onpefenser ycnosvs u NOpagjok npepoctaeneHus 000 «OTKpbITEie TexHonorum»
Cepauncos & cocTase paboT, yCAyr Wav NPefoCcTaBNeHns rapaHTUHON TexHUYeckoi nogaepxkn MpoaykTos (aanee —
«PernameHT»}. HacToswmin PernameHT He sBnseTca My6nnuHoiA oepToil u aeiicTByeT WCKIIOUNTENBHO B cocTase
foroeopa (foroeopa, nyGnuuHoOli odiepThi, NULEHINOHHOTO AOroBopa, NUUEH3WOHHOIo cornaweHus, B ToM uyucne
3aK/04EHHOro B YNPOLIEHHOM NopAake NyTeM NPUCOeAWHEHUA K NIMLEH3WOHHLIM YC/I0BWAM B MOMEHT BBOja Koga
akTvealuu, KOHTpakTa, cneyuukati, TeXHUUECKOTO 3a/1aHnA), KOTOPLIE NPAMO CCLINAIOTCA Ha HACTOALLMIA PernamenT.

HacTosnuuii PernameHT yTBepMAaeTCa Npukasom eHepansHOro aupexkTopa 000 «OTKpbITeie TEXHONOrMU» (B
fancHeliwem — «lenonHutenb») W NyGAvKYeTcA Ha cailTe McnonHutens B ceTy MHTepHeT no agpecy:
http:/Anww.opentechnology.ru/services/termsofservice.

VicnonHuTeno ocTaBaseT 3a coboit npaso B M06Goe BPeMs BHOCUTb M3MEHEHWA B HACTOAWMI PernameHT ¢
npeaeapurencHelM yeeqoMneHuem 3akasdnka muHumym 3a 10 ([ecaTs) aHeit 40 MOMEHTa BCTYNNEHUA U3MEHEHWH B
cuny, nyTem nyGnuKatmu PernameHta Ha caiite icnonHuTens no aapecy:

http:/iww.opentechnology.ru/services/termsofservice # onoseuieHua o6 usmeHeHWW PernamedTa uepes KaBuHer
KNWueHTa.
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TepMVIHbI n onpegeneHunsa

AxTnBauma — npouecc coobuweHns WUcnonuutenio Koga aktMBauum, BMecTe C PermcTpaunoHHbIMU AaHHbIMU
3akasymka 1 KOHTaKTHbIMU AaHHbIMK [peactaButensa 3akasyuka, a Takke, ecnv npumeHnmo, CepunHoro Homepa
Wuctannaumm n/vnu, npu HeobXoOuUMOCTW, YHUKambHbIX CBEAEHUA O TEXHUYECKUX napameTtpax IBM, B namdATtb
KoTopowu 3anucaH ak3emnnap MO. AkTnBauma obecneunBaeT AanbHENLYH BO3MOXHOCTb MCMOMb3oBaHus MNpoayk-
Ta, ToBapa, paboT unu ycnyr B cooTBeTCcTBUM C ycrnoBusimu [orosopa. lNMpeacraBmutens 3aka3uyuka, YbW JaHHbIE
ykasaHbl B npouecce AKTUBaLUW, CYMTAETCA YyNorHOMOYeHHbIM [MpeactaButenem 3aka3umka B COOTBETCTBUM C
pasgenom «[peacrtaButenun u KOHTakTHble nuuax». B npegycmoTtpeHHbix [JoroBopom u PernameHTom crnydasx, Ak-
TMBaLMSA MOXeT NpOMCXOaMTb aBToMaTnyeckn, 6e3 BBoga 3akasunkom Koga aktusaumu.

AxTuBaumoHHas copma — opma, pasmeLLeHHas Ha canTe VicnonHuTens, Npu 3anofiHEHUN KOTOPON 3akasuuk
BBOAUT Kopg aktuBauuu v JONOMHUTENbHbIE OaHHble, YCTaHoBreHHble PernmameHTom. OTnpaBka VcnonHutenem
3akas4ynKy KOPPEKTHO 3anofiHEHHON AKTUBALMOHHOM hopMbl Heobxoamma ans Aktusauum MO.

AHOHC - cTaTbs B HOBOCTHOW NeHTe canTa opentechnology.ru, NnocesiLLeHHas BbIXxoay ovepeaHon Bepcum Npoayk-
Ta u cogepxallasi UHpopMaLuio O peanm3oBaHHbIX HOBbIX (PyHKUMSAX CUCTEMBI, YITYULLIEHUSIX, UCMPABIIEHNSIX OLUM-
0ok, Bbinyckaemasi VicnonHuteneMm ogHOBPEMEHHO C BbIMyCKOM HOBOM Bepcuu NMpoagykTa.

ATTecToBaHHasA MHCTannAuusa npoaykra — VHcTannaums, BbiNonHeHHas VicnonHutenem, unu MHcTannsaums, B
OTHOLLUEHMWN KOTOpOW NpefocTaBrneH CepBuc «ATTecTauma UHCTaNNsauumn npogykta». PernameHToM npegycMOTpeH
PS4 BMELLATENbCTB M CUTyauui, Nocne KOTopbix ATTeCTOBaHHas MHCTannsauusa npogykTa nepectaet cyMTaTbes
TakoBOW [0 MOBTOPHOro npepoctaeneHns Cepeuca «ATTecTaumsi MHCTannaumm npogykra». Ecnn WHctannaums
npoaykTa He ABnsieTcA ATTECTOBaHHOM, VICMONMHUTENb BNpaBe OrpaHnyYMBaTh NPedoCTaBndeMble B OTHOLUEHWU
Hee CepBuUCbl rapaHTUNHOM TEXHUYECKOWN NOAAEPXKKM, @ TaKKe NPUHATLIE Ha cebsa rapaHTUHble oba3aTenscTBa 4o
MoMeHTa npegocTtaeneHus Cepsuca «ATTecTaums MHCTanNMAUUM NpoayKTay.

AyTeHTuUdMKaLMOHHbIE AaHHbIe — Mapa NorvH-Napone, ncnons3yemas lNpeacrasutenem 3akasynka ans Bxoga
B KabuHeT knneHTa, rae NorvHom siBNsieTcs agpec anekTpoHHow noytel MNMpeacraBuTtens 3akasdvka, yka3aHHbIN B
aKTMBaLUMOHHOW ¢hopmMe, a naponb reHepupyeTcsa VcnonHutenem B MOMEHT AKTMBaUMM M Hanpaensietcs SMS-
coobuieHnem no Homepy mobunbHoro TenedpoHa lMpeacraButensa 3akasuvka, ykasaHHOMY B aKTMBALMOHHOW
dopme.

Basa 3HaHuMM — pasgen Ha cante VcnonHutens, pacnonoxeHHbIN No agpecy: kb.opentechnology.ru, n cogepxa-
LM 3NEKTPOHHbIE CMpaBOYHble MaTepuansl no Npogyktam, ToBapam, pabotam u ycnyram McnonHutens. basa
3HaHMIN BKMNOYaEeT Kak NybnuyHble matepuansl, OCTYMHble 6e3 aBTopu3aumun, Tak U pasgenbl OrpaHUYeHHOro 4o-
cTyna, npegHasHayveHHble ans lNpegcraButenen 3akasuvka. [ns goctyna K pasgenam orpaHMyeHHoro gocTyna
HeobX0AMMO MCMOoNb30BaTh ayTeHTU(MKAUMOHHbIE AaHHble OT KabuHeTa knueHTa. MicnonHuTenb MOXET npego-
CTaBnNsATb AOCTYN K HEKOTOpbIM MaTepuanam basbl 3HaHWI B nonb3oBaTensCckom nHtepdence Mpoaykra.

Ba3oBasa TexHMYeckas nopAepXKka — npegocTaeneHne nwboro m3 cornacoBaHHbix [doroBopom CepBucos
«KoHcynbTaumMoHHas TexHMYecKkas noaaepxka» unm «YaaneHHoe agMUHUCTPUPOBAHWE: YCTaHOBKA, HaCTpOWKa,
noggepxxaHne pabotocnocobHOCTU 1 OBHOBREHNEY, TMBO MX COBOKYMHOCTMW.

MapaHTMHAA TexHU4Yeckasa noapepXkKa - KOMMMEKC CepBUCOB, MPSAMO Ha3BaHHbIX JIMLEH3MOHHBIM JOrOBOPOM
UM JOroBOPOM MOCTaBKW, Kak [apaHTuUMHas TexHudeckas MOAAep)KKa, CTOMMOCTb NPeAOCTaBMEHUS KOTOPbIX
BKITIOYEHA B CTOMMOCTb [loroBopa, NpeAocTaBnsieMbIX B TeYeHMe cpoka, onpegerneHHoro [Jorosopom. MNpu oTcyT-
cTBuM B [JOroBope nepeyHsi CEPBUCOB, BXOAALMX B [apaHTUMHYO TEXHUYECKYI0 NMOAAEPKKY, NMnbo cpoka npeno-
cTaBneHus MapaHTUNHON TeXHUYECKOM NOAOEPXKKK, [apaHTUHas TexHn4eckasa nogaepxka He nNpeaoCcTaBseTcs.
BoOHycHble HOpPMO-4acbl — HOPMO-4Yacbl, HayMcrneHHble VicnonHutenem 6e3 onnatbl 3akasynMkom cyeTa Ha
pacCLUMPEHHYIO TEXHUYECKYIO MOAAEPXKY, B TOM 4YMCIie B COCTaBe rapaHTUMHOW MOAAEPXKA Ha MpOrpamMmHbIn
NPOAYKT, B pamMKax MapKETWHIOBbIX akUuuih, MO0 B KayeCTBE MOOLLUPEHWUA MM KOMMEHcauui B XO4e OKa3aHus
Apyrux ycnyr, nnbo B pamkax TapudHbIX NaHOB 6a30BOM TEXHUYECKOW NOAAEPXKKM, NpeaycMaTpUBatoWmnX Haunc-
neHne Hopmo-4acoB. BOHyCHble HOpMO-4acbl BO BCEX Cryyasx pacxogyrTcsd Mnocre ncHepnaHus onnadeHHbIX
HOpMO-4acoB. BoHycHble HOpMO-4acbl MOryT OblTb M3pacxO4oBaHbl TONbKO Ha WCMOMHEHWE 3asiBOK B pamKax
pacLUMPEHHON TEXHUYECKON NoAdePKKN N He MOryT BbiTb KOHBEPTUPOBAHbLI B ApYrve YCNyrn unu geHexHole cpea-
CTBa, B TOM YUCII€, HY NMPU KaKMUX YCNOBMUSAX, HEBO3MOXHO MNofnyyYeHrne 3akas3ynkom OeHEeXHbIX CPEeACTB B CHET Hen3-
pacxogoBaHHbIX GOHYCHBIX HOPMO-4acoB.

1.10. eMOHCTPaUMOHHbIN CTeHA — 3K3EMMIISIP CUCTEMbI, YCTAHOBIEHHLIN B I T-MHpacTpykType McnonHutens, 6e3

KOHTEHTa MNM OeMOHCTPUPYIOLLMIA TECTOBLIN KOHTEHT, K KOTOPOMY 3aka3uyuKy npefocTaBrisieTCsl BPEMEHHbIA O0-
cTyn no npotokony http unu https yepes cetb IHTEpPHET.

1.11.3aka3umMk — cTopoHa no [JoroBopy (3akasyuk, nuueH3uaT, cybnuueHanaT, nonb3oBaTenb, NokynaTerb, KIWeHT),

ABNSAOLLAsACsS, B COOTBETCTBUM ¢ [JoroBopoMm, nonb3oBatenem CepBncoB VIcnonHUTensi, NOMMEHOBaHHbLIX B HAacTO-
auwem PernameHTte, cornacoBaHHbIX [JOoroBOpoOM.

1.12. 3asBKa npeactaButena 3akasumka (3asBKa) — BOMPOC UM TexHuM4eckoe nopyyveHue MNpencrasutenst 3akasumn-

Ka, o6paboTka koToporo npegycmoTpeHa CepBucoM. MucbMeHHble 3asiBKM C NEPENUCKON Mo HUM oTobpakaloTcs B
KabuHeTe knueHTa.
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KabuHeTt knueHTa — pasgen Ha cavte McnonHuTtens, npegHasHavyeHHbI Ans B3aumogencTeus Npeacrasutens
3akasumka co creumanuctamm McrnonHuTens wm pacnorfoXeHHbI no agpecy: clients.opentechnology.ru. [Mpu
npegocTaBneHnn HekoTopbix CepBMCOB Takke MOryT ucnonb3oBaTbecs «basa 3HaHu», «MapLupyT BHeOpeHUs» 1
«TpeHuHr-ueHTp OO0 «OTKpbITbIE TEXHONOrMMY, KOTOpble B3aumMocBsidaHbl ¢ KabvHeTom knveHTa n paccmar-
puBaIOTCH, KaK ero 4actb.

1.14. KaHanbl agMUHUCTPUPOBAHUA — [ONYCTUMbIE KaHanbl NOAKMIOYEHUS creuvanuctoB McnonHutenst Kk o06-

1.15.
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1.18.

1.19.

1.20.

1.21.

1.22.

cnyxumBaemomy lNMpoaykty un TexHnyeckon nnowagke. Pabota cneynanucto VicnonHuTensi ¢ MCNonb30BaHMEM He
NpeayCMOTPEHHbIX BbibpaHHbiM 3akasunkom TapudHbiM nnaHom KaHanoB agMWHUCTPUPOBAHMS BbIXOAWT 3a
pamkn Ba3oBon TexHM4Yeckon nogaepxku. B criyyae oTCyTCTBUSA BO3MOXHOCTM MK OTkasa 3aka34yuka npegocTas-
nate NicnonHuTento goctyn kK KaHany agMuHUCTPUpOBaHWS, BMECTO NpegoCcTaBreHnsi CEpPBUCOB, TPeByoLLMX 3TOro
kaHana, WcnonHutens npegoctasnsdeT 3akasynky pekoMeHZauuy no CcamoCTOSATENbHOW HacTpowke. TapudHbIN
nnaH nwvnu cneundukauyua MNpoaykra MOryT npeaycMmatpusatbh OAMH UMM HECKOMbKO U3 nepeymncrneHHbix KaHanos
agMUHUCTPUPOBaHUS, NMnMbo He npepycmatpuBaTb KaHamoB agMUHUCTPUPOBAHWUS B MpUHUMME B crnydae, ecnu
KaHanbl agMuHUCTpUpoBaHua cosgatotcs icnonHuTeneMm camocTosTensHo.

KaHanbl KOHCYyNbTUPOBaHUA — OOMNYyCTUMbIE CMOCOOLI B3anmogaencTeus NpeacraBntensa 3akasdmka co crnyxbom
TexHuyeckon nogaepxkn UcnonHutensa. MicnonHutens npuHumMaeT 3asiBkM npeactaBuTens 3akaduvka TOSMbKO Mo
KaHanam KOHCynbTUpOBaHUA, NPeayCMOTPEHHbIM BblibpaHHbIM 3akasynkom TapudHbIM NnaHoM. TapudHbIn nnaH
n/unu cneuudmkaums MNMpoaykra MoryT He npefycmaTprBaTb KaHanoB KOHCYNbTUpoBaHua. B cnyyae, ecnu Tapud-
HbIA NnaH u/vnu cneuudumkaumsa MNpoaykta He nNpegycmatpuBatoT KaHanoB KOHCYNbTUPOBaHUS, TEXHUYecKas noa-
aepxka 3aka34yuky He NpefocTaBnseTcs.

Kop aktmBaumm (Kop) — uncno-0ykBeHHbI kog, KoTopbin MicnonHuTeneb BoickinaeT MNpeactaButento 3aka3ynka B
MOMEHT, yCTaHOBMeHHbIN [JoroBopoM. Koa akTuBaumm noaTeepxgaeT npaBo obpaTtusluerocs ¢ HuMm lNpeacrasute -
nga 3akasdnka Ha AKTuBaLMIO CBA3aHHOro ¢ AaHHbIM Kogom lMpoaykTa (Bknoyas AOCTYN K rapaHTUAHON TeXHUYe -
CKOWM nogaepikke), Topapa unu ycnyru (BKroyasa AOCTyn K UCMOMNb30BaHUIO BXOAALLMX B AaHHY0 ycnyry CepBuCcoB).
3akasunk 0653aH He pasrnawartb Kog aktmBauum nuuam, He senstowmmcs MNpegcrtasutenem 3akasdvka, 4O MO-
MeHTa AKTMBaLMM U CaMOCTOSATENBHO HECET pUCK yTpaTbl Koda akTMBaumMm unu HenpaBomMepHON AKTMBaLIMK B CIY -
yae, ecnu gaHHbiM Kogom 3aBnageet noctopoHHee nuuo. Mo ogHomy Koy aktmuBaumm MoXeT ObiTb COBEpLUEHa
TONbKO eanHokpaTHast AkTuBauums. lNMocne ncnonb3oBaHusa Koga akTMBaummn, OH CYUTAETCS «MOraleHHbIMY U aHHY -
nupyeTtcs. Ecnu [loroBop npeaycmatpuBaeT Heckonbko MpoaykToB, ToBapoB, yenyr unu lNpeacrasuTenen 3akas-
yMKa, KaXKgoMy U3 HUX COOTBETCTBYET oTAenbHbIN Kog akTneaumm.

KoHeuHble nonb3oBaTenu — BCe MOMb30BaTenu, OCyLecTBhAsoWmMe B3aumogencTene ¢ NMpoaykTom, BkMAoYas
nocetuTenen (rocTten), 3aperMcTpupoBaHHbIX NoceTuTenen, crnywaTenen, TblOTOPOB, NpenogasaTtenen, peaakro-
pOB Kypca, METOAUCTOB, aAMWHUCTPATOPOB 1 OPYTUX.

KoHKypeHTHbIe nonb3oBaTeNiui — KOHEYHble MONb30BaTenu, OcyllecTBnsaBwme obpalleHue K MNMpoaykTy B Teve-
HWe oHOro u Toro e 10-MMHYTHOro MHTepBana BpeMeHu. MNogaepXxuBaemMoe KOnmMyYecTBO KOHKYPEHTHbIX NMOMb30-
BaTenew onpeaenseT NUKOBYIO Harpys3Ky, BolaepXxusaemyto ViHctannaumen npogykra.

JlokanbHas MHcTannNAUuMA npoaykTa — VHCTannauusa npoaykTa, pa3melleHHast Ha TexHM4eckon nrollagke, He
nmetoLen npsiMoro coeauHeHuss ¢ cetbto NHTepHeT nocpeactBoM CTabwunbHOrO kaHana nepefadn OaHHbIX.
MpsMbIM NoakNtoYeHMEeM NpU 3TOM CHUTaAETCs MOAKMYEeHWe MOCPEeACTBOM Ha3HaYeHUs HenocpeacTBEeHHO Ha
CceTeBON NOpT TexHU4ecKoW MIoLaakn (CepBepa unu BMpTyanbHOW MalmHbl) ctaTudeckoro "6enoro IP-agpeca”,
He MCNonb3yHLLEro TexHonorum npeobpasoBanHnst ceteBbix agpecoB (NAT, DMZ, mackapaguHr, npobpoc nopToB)
W OOCTYMHOrO ANs MapLpyTyM3aumM U COeOMHEHMS BCEM Mnofb3oBaTensm cetn VIHTepHeT. Takke, K JlokanbHon
WHCTannsauum npogykra oTHocaTca Te MHcTannsuumn npogykTa, KoTopble AOCTYMHbI Nonb3oBaTensMm cetu VHTep-
HeT, HO COeaMHEHNE C KOTOPbIMU He MOXeT cuuTatbed CTabunbHbIM KaHanoM nepegayn OaHHbIX, B MOHUMaHUK
TakoBoro PernameHToM; AcnonHutenb He HeceT OTBETCTBEHHOCTU, HE KOHCYMbTUPYET M He NpuHMMaeT 3asBokK,
BbI3BaHHbLIX HEKOPPEKTHBIM (DYHKLMOHMPOBaHMEM JloKanbHOM WMHCTaNNAUMM MNpPOAyKTa AM1s BHELIHWX MOSb30-
Batenen cetn NHTepHeT. Ecnu [JoroBopom cornacoBaHo npegoctasneHne Cepsuca «YganeHHoe agMUHUCTPUPO-
BaHWe: yCTaHOBKa, HACTpOWnKa, nogaepxaHne paboTocnocobHOCTM 1 06HOBIEHNEy», U 3aka34duk npegoctasun Cra-
OVMbHBIN KaHan nepefayn AaHHbIX, NPegyCMOTpeHHbIn [JoroBopoMm w/unu PernameHTOM Ans npefocTaBneHus
Cepsuca, WcnonHutenb npoBepsieT NpaBUIIbHOCTb (OYHKLMOHUPOBaHUSA Beb-uHTepdpenca JlokanbHOM MHcTan-
naumMm npoaykTa Ao ucxoasdilero nopta TexHUyYeckon nroLankn, a ganbHenWwnin MapLUpyT HaxoauTcs B 30He OT-
BeTCTBEHHOCTU 3akasuuka. MNpepoctaBneHne CepBUCOB, CBsI3aHHLIX ¢ paboToi VcnonHutens ¢ Beb-uHTepden-
coM JloKanbHOM MHCTannAauumM NpoayKTa, BhINOMHAETCS HAa YCMOTPeHUe MIcnonHMTensa npyu Hanuumm TEXHUYECKOWN
BO3MOXHOCTMU.

MapwpyT BHegpeHuss — pasgen Ha cante «TpeHuHr-ueHTp OO0 «OTKpbITble TEXHOMOMMWY, NpegHa3Ha4YeHHbIN
ansa MNMpeacrasutenen 3akasyukos, nonyyaroLwmx Cepsuc «KoHcynbTaunMoHHas TeXHUYeckas nogaepxka.
Hopmo-4yac — ycrnoBHas efguHuLa, B KOTOPOWN n3MepsieTcsl 06bemM OKa3aHHbIX B pamMKax pacLUMPEHHON TexXHuYe-
CKOW nogaepxku ycnyr. Ecnv He yka3aHo MHOe, OAMH HOPMO-4ac COOTBETCTBYET OAHOMY aCTPOHOMUYECKOMY Hacy
paboyero BpeMeHn ogHoro cneuuanucta VicnonHutensi.

O6nayHble cnyx6bl UcnonHutens (aanee — OGnayHble cnyX0bl) — 3NEKTPOHHbIE LNpPOBLIE pecypchl, NOA-
aepxuBaemble VicnonHutenem Ha cOGCTBEHHbIX NAoLWaakax 1 pacwmpsiowme dyHkumoHan MNpogykra, nytem B3a-

4



PernameHT npepnoctasneHus cepencoB OO0 «OTKpbITble TEXHONOMMU» (v4.3)

1.23.

1.24.

1.25.
1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

WMOLENCTBUSA C HekoTopbiMu Moaynamu lMpoaykta. Mopsgok NpegocTaBneHus U rapaHTumM nNpu MCNOMb30BaHMK
O6nayHbIx cnyx6 onpegenstoTca pasgenom «Cepsuc «ObnayHble cnyxbbl» PernameHTa. VicnonHutens rapaHTu-
pyeT paboty ObnayHbix cnyx6 n 3aBUCALLNX OT HUX PYHKLUMIA MpoayKkTa ToNbKo B Nepuog, NpeaoCTaBrneHus rapaH-
TUMHON TEXHUYECKOMN NOJAEPXKKN, B COCTaB KOTOPOM OHU BKMOYEHbl Ha OCHOBaHWK [loroBopa v Bnpase OrpaHnyuTb
UK NpeKkpaTUTb JOCTYMN K HAM NMOCIe OKOHYaHWUsS1 NPeAoCTaBeHNs rapaHTUAHON TEXHUYECKOW noaaepku. Obnay-
Hble cnyxbbl, NOMUMO npo4ero, obecneuvnBaloT paboTy Takux PYHKUMIA, Kak: B3aMMOOENCTBME C UCTOYHUKaMU B
mMoayne «bubnunoTteka pecypcoB», B3aMMOLENCTBME C cepBMcaMu BEOMHAPOB, aneMeHT «3aHATne», B3aumoaemn-
CTBME C CepBMCaMu MoucKa 3aMMCTBOBaHUN («aHTunnarmar»), B3anMoaencTBne C CepBucaMy npuema 3reKTpoH-
HbIX MraTexen. MicmonHutenb Bnpase pa3BuBaTth U 3anyckatb HoBble ObnayvHble cnyxbbl, pa3pabaTbiBaTb 1 BKIO-
yaTb B cocTaB [lpoaykra dyHKumn, 3aBucawme ot atux ObnadHbix cnyx6. Hekotopble ObnavHblie cnyxoObl ans
nonHoueHHon paboTbl TpebytoT npuobpeteHus CtopoHHero MO u Cnyxb, koTopble He BXOAAT B CTOMMOCTb
MpoaykTa. Mockonbky goctyn K ObnayHbiM cnyx6am NpomMcxoguT NocpencTBoM ceTn VIHTepHeT, AaHHble CnyxObl
MOryT ObITb HeAOCTYMNHbI ANs JloKanbHbIX MHCTANMALMI NpoayKTa.

OpgHa vHcTannauua npoaykta (UHctannauus, MHcTannauma npoaykra) — oauH ak3emnnap Habopa UCnonHa-
emMbix dannos lNpoaykta (amcTpmnbyTmB), pasMeLleHHbI B nanke BebG-cepBepa Ha TexHuyeckon nrowiagke 3akas-
4YuKa, U oaMH Habop Tabnuy 6a3sbl JaHHbIX NPoAyKTa, pasMeLleHHbli B CYB[] Ha TexHunyeckon nnowaake 3akasum-
Ka.

OnnayeHHble HOpMoO-4Yacbl — Hopmo-4achkl, hakTnyeckm onnadyeHHble 3akazynkom no Tapudam paclumpeHHon
TexHu4eckon nogaepxku. OnnadeHHble HOPMO-4ackl BO BCEX CIy4asix pacxodyloTcs NEPBbIMU.

Onumu cepBuca — Habop napameTpoB npegocTaBneHms Cepsuca, 3agaBaembix [JoroBopom.

MepemelleHne MHCTaANNALMU NPOAYKTa — NepeHoC McnonHsembix dannos MNpoaykta n 6a3bl AaHHbIX, UCNOMb-
3yeMbIx JaHHOW VIHCTannauuen npoaykTa, Ha HOBYHO TexXHWYeCKyto NMoLaaKy, ¢ npekpalleHmemM obCnyxmBaHus u
yaaneHuem ctapon MHctannauuu. MNepemelueHne 6e3 yaaneHusa ctapon VHctannaumm cumtaetcs HoBon MHcTan-
naumen.

MpeactaBuTenb 3aka3yMka (KOHTakTHoe nuuo 3akas3uuka, gucrneTyep-agMUMHUCTPATOP) — NUUO, Haanexa-
WM obpasomM yrnonHOMOYEeHHOEe 3aka3unMKoM NpPeAcTaBnsaTb MHTepechl 3akaszynka no BCEM TEXHMYECKMM U opra-
HU3aLMOHHBIM BoMpocaMm, B paMkax nonyyeHusa Cepsucos, cornacoBaHHbIX [loroBopom. Bo Bcex cnyyvasx obpatue-
Hua MNpeactasutens 3akasymka C UCMNOMb30BaHMEM ayTEHTUMMKALMOHHbBIX AaHHbIX AaHHoro NpeacrtasuTtens, Uc-
nonHuTene npestomupyeT, 4to MNpeactaButens 3akazymka ynonHoMoveH 3aka3dvkoM NpeacTaBnATh ero Haanexa-
LM obpaszom.

MpoaykT (MopanepxuBaembin npoaykt, MO) — nporpammHeIn MpoayKT, NpaBa Ha KOTOPbIN NepefaHbl 3aka3vmky
no [oroBopy, TexHu4eckasi nogaepxka KOToporo ocyliectendgetca UcnonHutenem. MNpoaykT senseTca cBob6oaHO
pacnpocTpaHsieMbIM NporpammHbiM obecnedeHnem. McnonHutens nepepaet 3akasudvky npaBa Ha [MpogykT vnu
ak3emnnsp MNMpoagykra (B 3aBMCMMOCTU OT ycnosuin [loroBopa) Ha OCHOBaHWUU MexayHapoaHon nuueHsn GNU GPL
v3. Ycnosusa nuueHsnn GNU GPL v3 OeicTBylOT paclUMpeHHO Mo OTHOLWeEHUo K ycnosusm [orosopa. Ecnu
ycnoBusi [loroBopa npoTtuBopeyat ycnosusam nuueHsun GNU GPL v3, npumeHstotcs ycnosus nuueHan GNU GPL
v3.

B cooTBeTCcTBUM C AaHHOW NuUEH3NeNn, 3aka3yuk nonyyaeT Becb Habop npas, NpegyCMOTPeHHbIX nuueHsnen GNU
GPL v3, Bknoyas npaBo (NUUeH3n) cBoOOOHO MCNONb30oBaTh (BOCMPON3BOAUTbL, UCMOSHATL), U3ydaTtb, Moanudn-
umpoBathb [pogykT B nobbix Lenax 6e3 orpaHnyeHunin. B crnyyae pacnpoctpaHenus MNMpoaykra 3akazymkom nosiHo-
CTblO, YAaCTMYHO UNKU B COCTaBe OPYroro npoaykra, 3a nnaty wunu 6ecnnaTtHo, 3akasyuk BblpaXkaeT cormacue ¢
ycnosuamu nuueHsnm GNU GPL v3 n 06a3yeTtca nx cobntogaTb, BKoYas ycrnosue obasaTensHOro pacnpoctpaHe-
Hua gencteua nuueH3un GNU GPL v3 B oTHOLLEHUN BCex pacnpocTpaHseMbix ak3emnnapos poaykra n pacnpo-
CTpaHeHus Bcex ak3emnnapoB [lpoaykta BMeCTe CO BCEMU UCXOAHbIMW KOA4aMW U nepefayv npas, MonyYeHHbIX
cornacHo nuueHsnm GNU GPL v3, B nonHom o6beme BMeCTe CO BCEMU 3K3eMnnspamu, cogepxawmmm MNpoaykTt
NMOMHOCTBIO UMK YaCTUYHO.

B cooTtBeTcTBMM ¢ ycnoBuamu nuueHsmm GNU GPL v3, uckniounteneHble npasa Ha [poaykT n ero coctasnsioLLme
OCTaloTCs 3a MX Tekywumn npaBoobnagaTtensiMv, a npaBoobnagartenu, B CBOK o4vepedb, NPeAoCTaBsloT BCEM
obragarensam aKk3eMmnnsipa OroBOpeHHbIE Bbille Npaea, npeaycMoTpeHHble nuueHsen GNU GPL v3.

Paboune gHM — OHW C NoHeJeNnbHUKa No YeTBepr, 3a UCKIMI0YEHNEM OOLLErocyAapCTBEHHbIX NPa3gHUYHbBIX AHEN, C
10:00 go 18:00 no MockoBCKOMY BpPEMEHW, NATHULA, 3a WCKIHOYEHUEM OOLLErocyaapCTBEHHbIX NPa3gHUYHbIX
aHen, ¢ 10:00 po 17:00 no MockoBckoMy BpeMeHu. OTCHET CPOKOB Mpu npenoctaeneHnn CepBUCOB U OKasaHUU
yCnyr Ha4MHaeTcs ¢ NepBoro paboyero AHA, cneayoLero 3a JHEM MOCTYNSIEHNS COOTBETCTBYHOLLEN 3asBKu.
PacwupeHHbI aHOHC Bepcun [Npoaykta - ctatbsl B base 3HaHWIA, NOCBSILLEHHas BbIMYCKYy O4YepenHor Bepcum
MpopykTa, aybnupytowas copepxaHue AHoHca, nybnukyemoro Ha cante https://opentechnology.ru/news.mtd.
TekcT PaclumpeHHOro aHoHca nyGnmKyeTcst PErynsipHo 1 MOXET JOMONTHUTENBHO BKIOYATb MOSICHSIIOLWLME NPUMEPDI
W CCbINKK Ha cTaTby B base 3HaHuin 1 MapLupyTe BHeapeHMs.

PekomeHaoyeMble cucteMHble Tpe6oBaHNA — HAbOp MUHMMArbHBLIX annapaTHbIX U MPOrPaMMHBLIX XapaKTepu-
CTUK, NEPEYHa CUCTEMHOrO NpPorpamMmmMHoOro obecrneyeHnsa 1 CepBEPHOro OKPYXKEHUS, a Takke 3anyLueHHbIX Cnyxo,
HaCTPOEeK N ApPYrMX TEXHUYECKMX XapakKTEPUCTMK TexHMYeckon nnoLlagku, npyu cobniogeHum koTopbix McnonHm-
Tenb rapaHTMpyeT ee COBMECTUMOCTb C lMogaepXuBaemMbiM MPOAYKTOM M OCYLLECTBIISIET YCTAaHOBKY, 0bCnyxumBa-
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1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

HMe N TeXHUYeCKyto nogaepxky. McnonHutens npegoctaeBnseT 3aka3unky pekoMeHOOBaHHble cucTeMHble Tpebo-
BaHWA Mo ero 3anpocy.

CamocTosiTenbHaA ycTaHOBKa — KOMMIEKC MepPOnpusATUIA, Mo pa3BepTbiBaHUIO, OOHOBNEHUIO U TEXHUYECKOMY
obcnyxumBaHuio [NpoaykTos, npoBedeHHbIX 3akazynkom cobCTBeHHbIMK cunamu. K npoBeaeHuio gaHHbIX Meponpu-
ATUA MOryT ObiTb AOMyLEeHbl TOMbKO CrheuvanucTbl, cepTuduunpoBaHHble paspabotynkom [pogykta wnu ero
YNONTHOMOYEHHbIM NPeAcTaBuUTENeM Ha NpoBedeHne JaHHOro Tuna MeponpuaTuin. B npotueHoM cnyvae McnonHu-
Tenb BrpaBe OTKa3aTb B KOHCYMbTUPOBaHUW (rapaHTUMHOM oBcnyxunsBaHuM, obpaboTke 3asBOK) Mo AaHHOW
WHcTannaumm npogykra, nubo npeanoXuTb UCNonHWTb 3asBky B pamkax Cepsuca PacluMpeHHON TeXHWYeCcKon
NOAAEPXKKN.

CepBUC — KOMMNJIEKC MEPONPUATUIA, NPOBOANMBIX MIcnonHMTeNeM c Uenbio BbINONMHEHNUs paboT, okasaHusa ycnyr
Unn nNpegocTaBneHnst rapaHTUMHOM TeXHUYECKOW noaaepXku toapa vnu lNpoaykra. Pabota, ycnyra wnu rapaH-
TUNHas TeXHWYecKas noagepxka BKNoYatloT 3akpblTel NepedeHs CepBucoB, onpedensemsii B [lorosope. HacTtos-
wmn PernmameHT onucbiBaeT ctanHdapTHole Cepsucbl McnonHutens, nNopsaok vx npegocTtaBneHns, perfnameHThbl
B3aumogencteusa McnonHutensa n 3akasdvka npu npegocrasnedun CepsucoB. CepBuUC ABMSETCH COCTaBHOW Ya-
CTbto paboTbl, YyCNyrn Unu rapaHTURHOrO obcnyxmBaHus ToBapa unu MNMpoaykra n MOXeT NpeaoCcTaBnseTCsa TOMNbKO
B MX COCTaBe.

CepuiHbIN HOMep WHcTannsuuu npopgykra (CepunMHbIM HOMeEp) — YHMKamnbHbIN OYKBEHHO-YMCIOBOW KOZA
WHcTannsaumm npogykta B 6a3e AaHHbIX VicnonHuTens, npuceanBaeMbIi B MOMEHT YCTaHOBKM MW NepBOro 3anyc-
ka lMpoaykta. CeasbiBaeT VHCTannAUMIO NpoaykTa, YHUKanbHbIE CBEAEHUSA O TEXHWYECKUX napameTpax OBM, B
namsiTb KOTOPOW 3anucaHa VHcTannsaumsa NpoaykTa, CEKPETHLIN KIToY 1 cBefeHnst 06 AKTMBaLMK, YCIOBUSIX N CPO-
Kax NpedocTaBfeHusl rapaHTUMHOM TexHudeckon nogaepxku WHctannaumm. Mpu nepemewieHnn WHcTannaumm
npogykta CepuiiHbii HOMep coxpaHsieTcs. CepuiiHbIi HOMep VIHCTanmsaumm BMecCTe C CEKPETHbIM KIHYOM ce-
puUHOro Homepa obecneyvmBaloT BO3MOXHOCTb NOAKMYEHUSA AaHHOW MHCTannaumMm npogykra K obnayHbiM Ccriyx-
0am McnonHutens u BO3MOXHOCTb aBTOMaTtnyeckon AktuBaumm MNMpoaykra npy npuobpeteHrMn npaB Ha nakeT 06-
HOBIEHMS.

Cpepa 3nekTpoHHOro obyueHus (Cuctema, Cpepa anektpoHHoro obyuyeHus 3KL, CO0 3KL, C30,) —
nporpammHbin MpoaykT, paspaboTaHHbIv VicnonHuTenem n npegHasHavyeHHbIN AN 3NeKTPOHHOro obyyeHuns. B Ha-
crosiwem PernameHTe ynoMuHaeTcsi B CBSA3W C NpedocTaBneHMem McnomHuTenem TeXHUYECKOW noadepiKKu,
npegocTaBNeHNEM KOHCYNbTaumn nnm npounx CepemcoB no gaHHoMy [poaykTy.

CtabunbHbIN KaHan nepeAayvv AaHHbIX — 3TO ABYCTOPOHHUIA KaHan CBA3MW, NogdepXuBalolmi nepegady OaH-
HbIXx no npotokony TCP/IP, ¢ gocTynHom NponycKHOM cnocobHOCTLI0 HE MeHee 5 MerabuT B cekyHay B 06e cTopo-
Hbl, 3agepxkamn naketoB He Bonee 50 munnmMcekyHa n notepsamMu naketoB He Gonee 0.2%, Npy UCNOMNbL30BaHWM
KoToporo ctopoHHee M0, Bkntovas aHTMBUPYChI, BpaHaMayaepbl, NPOKCU-CEpPBEPbLI HE OKa3blBaeT CyLLECTBEHHOMO
BIMSHUSA Ha NepefaBaeMble JaHHble U B3anmogencteme KoHeyHbix nonb3osaTenen ¢ [Npogykrom.

CtopoHHee MO n cnyx6bl (CTopoHHee MO) — nporpammHoe obecneyeHne, He Bxoasilee B cocTaB [poaykra,
HO MCMNONb3yeMoe COBMECTHO ¢ lNMpoayKkTom, nHTerpmpyemoe ¢ lNpogyktom unm snvsiowiee Ha pyHKUMOHMPOBaHKe
Mpogykta. CtopoHHee 1O nocTaBnsieTcd He3aBUCUMbIMK pa3paboTynkamu u npoBangepamu, VicnonHutens He
OCYLLECTBMAET TEXHNYECKYIO NOAAEPKKY, B TOM YMCIE FapaHTUNHY TeXHUYeCKyo nogaepxky CtopoHHero 10, u
He HeceT OTBETCTBEHHOCTU 3a yHKUnoHupoBaHue CtopoHHero 0. Naxe ecnu CtopoHHee O nocraensaeTcs ¢
MpoayKToOM eanHbIM KOMMIEKTOM, HO B cneumdmkauumn ykasaH npaBoobnagatens CTopoHHero MO, oTnnYHbIA OT
WcnonHuTtens, Bce ob6A3aTenbCcTBa U TEXHUYECKas nogaepxka, B TOM YACNe rapaHTUiHasa TexHudeckas nogaepx-
ka ganHoro MO, nexuTt Ha ykasaHHOM npaBoobragatene wnu nuue, UM ynonHomoyeHHoMm. B coctas [Npoaykra
MOXeT BXOoAWUTb MnarvH uHterpaumm co CtopoHHUM [10; B aTOM cny4vae McnonHutens ocyLlecTBnseT nogaepxky
TOMbBKO 3TOroO NfarvHa, HoO He noaknyaemoro Kk Hemy CtopoHHero MO. MNMomnmo npoyero, k CTopoHHemy MO oTHO-
CATCH: MOAYNW M NNaruHbl, He Bxoadwme B coctas [lpoaykTa n ycTaHOBMNEHHble Mo 3asBke 3aka34vumka, cry>obl Be-
OuHapoB, NPOBEPKM Ha 3aMMCTBOBaHWS, NMpUeMa 3NIEKTPOHHOWN ONNathbl, SMEKTPOHHblIE OMBNNOTEYHbIE CUCTEMBI 1
Ap.

Mo 3aseke MNpeacraButensa 3aka3uvka B KabuHeTe knueHTa, VcnonHuTenb ocyllecTBRSET 3arpy3Ky U yCTaHOBKY
CtoponHero MO Ha cepBep 3aka3uumka, Npu 3ToM 3aka3yuKk CamoCTOSTENBHO YperynupyeT BONPOChI, CBSA3aHHbIE C
3aKrYeHMEeM NIMLIEH3UOHHbIX cornalleHun ¢ npaBoobnagarensamu gaHHoro CtopoHHero [MO.

TapudHbin nnaH (Tapudcg) — cToumocTb N xapaktepuctukm NpogykTta, ToBapoB, paboT, ycnyr, NpeaocTaBns-
embix VicnonHntenem 3akasudnky. Tapud onpegensiet coctaB CepBUCOB U nx onuuin n otobpaxkaeTtcs B [lorosope.
TexHunyeckas nnowagka — nporpamMmMHoO-annapaTtHbli KOMMSEKC, MNpefHa3HaYeHHbI Anst yctaHoBku [log-
AepXMBaeMoro npodykra U COOTBETCTBYHIOLLMI CMCTEMHbIM TpeboBaHuam K MNpoaykTy. MNpeactasnsaeT cobon usm-
YeCKUIN UNn BUPTYyarnbHbIN CepBep, NOAKITIOYEHHBIN K KOMNBIOTEPHON CETU, HA KOTOPbIN YCTaHOBIEHa nogaepxvea-
emasi [MpoaykTom onepaumoHHasi cuctema n Heobxoanmoe Ans ero PYHKLMOHUPOBAHNS CEPBEPHOE OKPYXKEHNE.
TunoBas Bepcusa npoaykTa (TunoBas Bepcus) - Bepcus Npoaykra, Bbinyckaemas MicnonHuTenem ansi LUMPOKOro
Kpyra nonb3oatenen. O Bbixoge TUNOBOW Bepcun NpoaykTa VicnonHutens onoseLLaeT ¢ NOMOLLbIO aHoHca. [nc-
TpubyTne Tunosown Bepcun pasmellaeTtca B KabuHeTe knueHTa, roe oH OOCTYNEH ANS CkavyMBaHUsA 3aka3dukom,
[loroBopom c KOTOpbIM NpeaycMoTpeHo npegoctaenexHve Cepeuca "lMpegocTaBneHne guctpubytnea n o6HoBe-
HuKn". Bce maTepuansl B base 3HaHui, a Takke cepBuCbl Ba3zoBoM TEXHUYECKOW NOAOEPXKKM NpeaHasHa4veHbl ans
aKTyarnbHOW Ha TeKyLUMA MOMEHT (nocrefHen, us BoinyLleHHbIX McnonHuTtenem) TMnoBon Bepcun NpoaykTa.
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1.41.

ATTECTOBaHHLIMWN MOTYT CUMTATbCA TOMBbKO MHCTaANNAUMK TUNOBLIX BEPCUIN NpoaykTa. TunoBasi BEPCUs, B KOTOPYHO
BHeCeHb! NMobble U3MEHeHNs, Takne Kak: natym (Mmoandumkauum ncnonHaemblx annos), aaa-oHbl (AOMNOMHUTENb-
Hble hannbl, pa3MmeLliaemMble B Nanky K UCNOMHAeMbIM dpannam, HO He ABMSLMeCs nnarMHamu), JONONHUTENbHbIE
nnarvHbl (MnarvHbl, He BXogswme B TUMMNOBYIO BEPCUIO NPOAYKTA), AaXe ecnv oHM Bbinn BHeceHbl VcnonHutenem
(B pamkax UcnonHeHus 3asiBkM Ha PaclumpeHHyo TEXHUYECKY0 NOAAEpPXKKY UMK UCMOMHEHUS CaMOCTOATENbHOMO
HoroBopa), HO He ObInM BKMNOYEHBbI B 04epeaHy0 TUNOBYIO BEPCUIO NPOAYKTA, HE paccMmaTpuBaeTcs, kak Tunosas,
1 KnaccugpunumpyeTtcs, kak «MognduumpoBaHHasa Bepcust NPOAyKTay.

B cnyuyasx, npenycMoTpeHHbix PernameHtom w/wnu [JoroBopoMm, aucTpubytme MoamndumumpoBaHHOW Bepcum
npogykta cobupaetca WcnonHutenem no vHAVBMAYanbHOMY 3anpocy W nepepaetcs 3akas3yuky depes KabuHet
KNueHTa B MHAMBMAYaNbHOM nopsigke, nMMbo ycTaHaBnmBaeTcs VicnonHutenemM Ha TexHuyeckyto nnowagky 3akas-
yuka. JTrobas nHctannauma MoamdnumpoBaHHOW BEpCUM NPOAYKTa aBTOMATUYECKN CHMTAETCS He aTTeCTOBaHHOWN.
Ecnu JoroBopom He cornacoBaHo nHoe, Bepcus Npoaykra asndetcs Tunosow.

TpeHuHr-ueHtp OO0 «OTKpPbITbIE TEXHONOIrMUY - pasaen Ha cante VcnonHuTtens, pacnonoXeHHbIN No agpecy:
moodle.opentechnology.ru, 1 ncnone3yemoin Ang pasmeLleHns MapuwpyTta BHeApeHNs, aNeKTPOHHbIX MaTepuanosB
TPEHVHr-NpakTuKyma no paspabotke M BegeHuto KypcoB B Cpege anekTpoHHoro obyyeHms 3KL 1 HekoTopbIx
APYr1X 3NeKTPOHHbIX MaTepuanos.

1.42. 3KCnepuMeHTarbHbIA CTEHA - 3K3EMMNNAP CUCTEMBbI, YCTaHOBIEHHbIW B IT-nHdpacTpyktype WcnonHuTens, co-

2.1.

2.2.
2.3.

24.

Aepxalwmi gaHHble 3akasdvka, K KOTOpoMmy 3akas3yuKy npegocTaBrisieTCsi BPEMEHHbIM AOCTyn no npotokony hitp
unu https yepes cetb VIHTEpHET. JKCNEpUMEHTanbHbIN CTEHA co3faeTcs nNo TpebdoBaHmo 3akasunka, nnbo anga ae-
MOHCTpaLuun paspaboTaHHOro Ans AaHHoro 3akasduyuka yHKUMoHana (B aTux crnydasx Bpewmsi, 3aTpadyeHHoe Wc-
NnonHUTENEM Ha co3gaHue SKCnepuMMEHTarbHOrO CTeHAa BKIOYAETCS B HOPMO-yackl no 3asBeke), nmbo no nHuuma-
TnBe Mcnonuutens B OTNnagoYHbIX Uenax (B 9TOM Clnyvae BpeMsA Co30aHuA He BKI4YaeTcd B HOpMO-4achl No 3anaB-
Ke).

npe,D,CTaBMTe.ﬂVI U KOHTaKTHbIe nuua

IOna npepoctaBneHnss CepBnCOB B COOTBETCTBMM C HacToslwmm PermameHToMm, 3akasumk o6s3aH HasHaunTb
csoero [Npeacrasutens n onosectutb 06 atom Vcnonuutens, coobwms ®PUNO, agpec 3NEKTPOHHON MOYTbI U MO-
OvnbHbIV TenedoH MNMpeacrtaBuTensa 3akasyumka.

2.1.1.  Ecnu nHoe He ykasaHo B [loroBope, onoBelleHne NcnonHuTens o HasHaveHun MNMpeacraBuTens u coodue-
HME ero KOHTaKTHbIX AaHHbIX NpoucxoauT B npouecce Aktuaumun. MNMpu atom Koa aktneBaumm npusHaeTcs
CTOpoHamMu MpOCTOW 3NEKTPOHHOW NOAMMCHLIO, YOOCTOBEPSAOLLEN KOHTaKTHble AaHHble [MpeactaBuTens u
cornacue 3akasuvka HagenuTb ykasblBaeMoe nvuo BceMu nosiHomouunsimu [NpencraBuTensi, npegycMmoT-
peHHbIMK [loroBopom 1 PernameHTomMm.

2.1.2. Ecnu B [oroBope, Cneundmkauum unu PernameHTe He NpeaycMOTPEHO MHOro, ans kaxgoro Cepsuca
MOXeT ObITb Ha3Ha4eH Tonbko oauvH lMpeactaBuTtens 3akasyuka, npyuyem, ecnu CepBuChl NpegoCTaBAoT -
ca nakeTom (ganee — [llakeT), TO ecTb AN OQHOW U TOW Xe VIHCTannauum nnm B COCTaBe rapaHTUMHON
TEXHUYECKOW MoaaepXku ogHoro u Toro xe Npoaykta, HasHavaeTcd eauHbii MNpeactaButens 3akasynka
ONS BCEro nakeTta cepBUCOB.

2.1.3. Ecnu gnsa ogHoro unu Heckonbknx Cepeucos lNMakeTa npegycMoTpeHo Ha3HayeHue bonee ogHoro Mpea-
ctaBuTensa 3akasuuka, 3akasumk obs3aH HasHa4MTb XOTa Obl ogHoro lNMpeacTaBuTensi, UMeOLWEro 4OCTyn
cpasy ko BceM Cepsucam lNakeTa (ganee - «OcHoBHow [NpeactaButens 3akasunkay). Mpu aTom, npu Ha-
3HauyeHuun lNpeacrtaButenen 3akasyvka, UMEKLLUX OOCTYN K O4HOMY unn Heckonbkum Cepsucam [MakeTa
(nanee — «dononHuTenbHble MNMpeacrtaButenu 3akasynkar), Ha3Ha4YarTCs 3aKas3ynMKoM Tak, UTOObI cobIo-
CTW MPUHUUMN MakcumanbHOro nepeceveHus lNpeactaButenen 3akas3uvmka: Hanpvmep, ecnu gnsg OgHOoro
Cepsuca lNMakeTa npegycmatpmBaeTcs HasHayveHne Tonbko opHoro lNpeacrtaButenst 3akasuuka, ang BTO-
poro — ABa, a anga TpeTbero — Tpu, To lNpeacTaBuTens Ang NepBoro cepeuca B ob6a3atenbHOM nopsake
BXOOUT B uncno lNpeacrasutener ansg BToporo n tpetbero CepBncos, a npeacrasuteny ansa stoporo Cep-
Buca obsasaTtensbHO BXoasT B umcno MNpeactasutenen anga tpetbero Cepauca.

B cnyyae, ecnu kakoin-to u3 Cepsucos [NakeTa npegycMmaTpuBaeT HasHadeHne Heckonbkux [Mpeacrtasu-
Teneun, anga octanbHbix CepBucos NakeTa (rge NpsiMo He OroBOPEHO Has3HayeHue Heckonbkux MNpeacrasu-
Tenen), HasHavaeTcs Tonbko oavH NpeacrasuTens

VcnonHutensb npuHMMaeT 3asBku TONbKO OT ynonHoMo4deHHoro MNMpeactasmtensa 3akasyuka.

Bce pencrteusa, obpaweHusa, 3asaBku, 3anpocbl U nopyyveHus [peacraBuTtens cuutaloTcs OEWCTBUMSIMU CaMoro

3akasuuka.

MpeacraBuTensb 3akaszumka 06s3aH cobnogatb KOHPUAEHUMANBHOCTD ayTEHTUMUKALMOHHbBIX AaHHbIX, @ B Criyyae

Yrpo3bl Ux KOMNpoMeTaumm (MoslydeHns ux Nuuom, oTnuYHbIM OT lNpeacTtaButens 3aka3uvka), He3ameanuTensHO

CMeHuTb naponb. Bce nopyyennst n Bonpocsl, noctynatowme Vcnonnutento yepes KabunHeT knueHTa ¢ Mcnonb3o-

BaHMEM PEKBU3MTOB AOCTyna paHHoro [lpegctaBuTens, cumTaloTCs nepedaHHbIMM NMYHO AdaHHbiM [peacTtaBu-

Tenem.
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2.5.

2.6.

2.7.

2.8.

2.9.

Ecnu B pernameHTe npegoctaBneHns KoHKpeTHoro CepBuca He yka3aHo MHoe, 3akasduuk rapaHTupyeT, 4To C Mo-
MeHTa Ha3HadeHus [NpeacrTaBuTens n 4O MOMEHTa ero 3aMeHbl Bce OeNCTBUSA, 00paLLeHns, 3asiBK1, 3anpockl 1 no-
py4eHus Kk McnonHutento ByayT roToBUTLCS, HAaNpaBnsaTbCd, a oTBeThl MicnonHutens 6yayT obpabatbiBaTbCs nny-
HO AaHHbIM lMpeacrtaButenem. Ecnu BHyTpeHHMM MHuUmMaTopom obpalleHus, 3asBku, 3anpoca sBnseTcs Apyron
COTPYAHMK 3akasymnka unu TpeTbe nuuo, MNpegcrasutens 3akasynka 4o nepegayvm obpalleHus VicnonHutento npo-
BOAUT npeaBapuTerbHbI aHanu3 obpalleHuns, C y4eTOM nMmetoLlenca y Hero nHcopmaumm o MNMpoaykre u paHee
nepegaHHbIX obpalleHnin 1 OTBETOB VicnonHuTens, JONONHAET HeaocTatolwen nHpopmaumen n hopmynmpyeT 3a-
NpocC OT CBOEro UMEHWU, C Y4ETOM UMEIOLLErOCs Y HEro MOHNMMaHUS cuTyauun, a, 3atemM, CaMOCTOATENbHO JOHOCUT
oTBeT VcnonHntens 4o BHYTPEHHENO UHMLMaTopa obpalleHus.

3akasuuk rapaHTMpyeT, YTO Ha3HayeHHbIV MpeactaBuTens obnagaeT KOMNETEHUMAMM YBEPEHHOMO NOSb30BaTENs

nepcoHanbHOro KoMnbloTepa, OUCHBIX NakeToB U ceTu NHTepHeT; obrnagaeT Hasblikamun paboTbl ¢ ainoBbiMu

apxuBamu, hopMaTUPOBAHHBLIM TEKCTOM, 3NEKTPOHHON NOYTOMW, harinamMmu, nankamm u rpaduyeckummn nsobpaxe -

HUSMW.

3aka3uuk rapaHTUpyeT, YTO Ha3Ha4veHHbIl [NpeacTtaBuTens o6nagaeT Bcer MOMHOTOM 3HaAHWM O Lensx U 3agadax

3akasuuka, CBA3aHHbIX C BHeOpeHWeM u akcnnyaTaumen lNpoaykta, ToBapa, paboT, ycnyr, NOHMMaHNEM CBSA3aH-

HbIX C 9TMM Bn3Hec-npoueccoB 3akasunka, 4OCTAaTOYHbIM YPOBHEM MOSIHOMOYMIA U KOMNETEHUMI, ONs onpedene-

HUSA, KOPPEKTUPOBKN N UHTEpRpeTauun KoHuenuun akcnnyataumm Mpoaykra, ToBapa, paboT, ycnyr 3akasyunkom,

HanonHeHus MNpodykta y4ebHbIMM MaTepuanamMmu 1 opraHm3saumi npouecca oby4eHnss U ConyTCTBYHOLLMX NpoLec-

COB.

MpencrtaBuTens 3akasdnka 0bs3aH nony4vaTb COOOLIEHUs, HanpaBnsemble eMy WcnonHutenem uvepe3 KabuHet

KINUeHTa.

Ecnu nHoe He yctaHoBneHo [loroBopom, cmeHa lMpeacraButensa 3akasynka NpousBoanTCS B CrieaytowemM nopsa-

Ke:

2.9.1. 3akas4duk 0653aH onoBecTUTb 0 cMeHe lNpeacTaBuTens 3akasuuka VcnonHutens nytem Hanpasnexus Vc-
nonHuTento yepead KabuHet knueHTta 3asaBkn B kaTeropum « CmeHa NpeacTaBUTENS KIMEHTa» C NpuUIioxe-
HMeM yBedomreHus o cmeHe lNMpeacraButens 3akasdvka, nognvucaHHoro ycunenHon SUIM 3akasuwvka, nu-
00 ckaHa yBeAOMIEHUSA 3a MOAMMCHIO N1LA, MMEKLLEro NpaBo OEeWCTBOBaTb OT MMeHn 3akasuvka 6e3
AOBepeHHoCTH, NMMbo nuua, AeNCTBYOWEro oT MMeHU 3aka3yMka Ha OCHOBaHWMM OOBEPEHHOCTU (C npu-
MNOXEeHNeM KOonuu OOBEPEHHOCTU), 3aBepeHHOro nevaTblo 3akaduuka ¢ 0b6a3aTenbHbIM nocneayowmm (B
TeYeHne NATU AHEeW) HanpaBneHneM opurrHana no noyYToBomy agpecy cnonHurtens.

McnonHutenb, NonyyvBLIMI CKaH yBedoMmneHus o cMmeHe [pegctaBuTtens 3akasyuka, vepe3 KabuHet
KnueHTta umeeT npaBo no cobCTBEHHOMY YCMOTPEHUIO OTKa3aTb B cMeHe [NpeacTaButensa 3akasumka u 3a-
TpeboBaTb yBegoMIIEHME, NoAanucaHHoe kBanvduumpoBaHHoi JLIM 3akaszunka MM opurMHan Takoro
yBEeOMMNEHNUS.

VcnonHutenb, Nony4MBLUNA yBeAOMIeHMEe, 00653aH B TedeHne Tpex paboymx AHEN C MOMEHTa NonyvyeHust
TaKoro yBedOMIIEHUS OCyLecTBUTL cMeHy [MpeactaButens 3akasuvka, nubo yBegomutb 3akasdvka o6
oTkase B cMeHe [MpeacTaBuTens 3akasudvka C ykasaHWeM JOKYMEHTOB, KOTOpble 3aka34ymk JOJKEH nNpeno-
CTaBUTb ONdA OcCywlecTBneHus cMmeHbl lNMpeactaButens 3akasuvmka, OpMbl M MOpsSAKa NpeaocTaBreHus
TaKnX JOKYMEHTOB;

2.9.2. B cnyvae yTpaTbl 3akaszumkom goctyna k KabuHety knveHTa, 3aka3umk o6s3aH yBegomuTb McnonHuTens o
cMmeHe [NpegcTaBuTenst aNeKTPOHHbIM MUCbMOM C BIIOXEHUEM YBEOOMIIEHWs, MOANMUCAHHOIO YCUIEHHOW
aUMN 3akasumka, NMbO ckaHa yBeooOMIIEHMS 3a MOAMUCHIO NWLA, MMEIOLLEro NpaBo AeNCTBOBATb OT MMEHU
3akasunka 6e3 goBepeHHOCTU, NMMOO Nuua, JENCTBYIOLWErO OT MMEHN 3aka3ynka Ha OCHOBAaHWW JOBEPEH-
HOCTU (C MPUNOXEHWEM KOMUU OOBEPEHHOCTM), 3aBEPEHHOro nevatblo 3akasdumka ¢ obs3aTenibHbIM Mo-
cnegywowum (B TeveHue NATW OHEeW) HanpaBneHUWeM OpwrMHana, mpu YCrioBUW OTMPaBKW Takoro CkaHa
CTPOro C MCMONb30BaHWEM adpecOB IANEKTPOHHON MOMYThbl, YKa3aHHbIX B KayeCTBe KOHTAKTHbIX AaHHbIX
Mpeactasutensa unu 3akasymka B [loroBope;

2.9.3. ecnu B 3aKM4YeHHOM Mexay cTopoHamu [loroBope OTCYTCTBYET aapec 3MEKTPOHHOW MouThl 3akasyuka,
nmMbo agpec aneKTPOHHOM MOYThl COBMadaeT C agpecoM 3MEKTPOHHOM MOYThl MpeablayLero KOHTaKkTHOro
nmua 3akasuduka, n 3akasumk He ucnonb3yet kBanuduumpoBaHHyto JLIM, cmeHa gaHHbIx MNpeacTaBuTens
OCYLLECTBMSETCH HA OCHOBaHWW OpurnHana yBegoMieHus 3a nognuchio nuua, MMetoLL,ero npaso encTBo-
BaTb OT MMeHM 3aka3umka 6e3 goBepeHHOCTH, NMOOo nuua, 4ENCTBYOLWEro OT UMEHU 3akasymka Ha OCHO-
BaHUW JOBEPEHHOCTU (C MPUNOXKEHMEM KONUWN JOBEPEHHOCTM), 3aBEPEHHOIO NevaTbio 3akasynka;

2.9.4. B cnyyae HeobxoaMMOCTM onepaTuBHOW cMmeHbl MpeactaBuTtens, NcnonHutens npoBoauT Bepudmrkaumio
noanucaHTa NnocpeacTBOM BMAEOCBSA3N C UCnonb3oBaHeM Skype, npu aTom yBegomneHme o cmeHe [Npea-
CTaBuTENS 3a4nTbiBAETCH NMLOM, UMEIOLLMM NPaBo AeCTBOBaTb OT MMeHn 3akasynka 6e3 JoBepeHHOCTH,
nmbo nuuom, AenCTBYIOLWEro oT MMeHN 3aka3yumka Ha OCHOBaHMW OOBEPEHHOCTW, MpeabsBMBLUMM YAO-
CTOBEpPEHWE NMMYHOCTU, NOA BUAEOo3anvch C NocreayrowmmM HanpasneHemM ckaHa yBe4OMIIEHNS U, NPpU He-
06X0OUMOCTN, AOBEPEHHOCTU YMNOMHOMOYEHHOrO nnua, 3neKTpoHHON noyvton. OpuruHan yBeaoMeHns u
(npn He06XO0AMMOCTM) OBEPEHHOCTU UIMN ee 3aBEePEHHON KOMUKM AoMKeH ObiTb OTnpaBneH 3aka3unkom B
TeyeHve NATU OHEN C MOMEHTa OCyLLEeCTBeHNsa BepugukaLmu,
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2.95.

00 MOMEHTa noJly4YeHunda McnonHutenem Ttakoro yBegoMIneHus, npe,El,CTaBI/ITeJ'Ib 3akasumka cumMTaeTtcs
YNOJSTHOMOY€EHHbIM AencTeoBaTb BO UCMOSIHEHME ,D,OI'OBOpa OT MMeHn 3aKasudmka, u 3akasdnmk HeceT Bce
PpUCKN, cBA3aHHbIE C OencTemMaMm aToro nuua.

2.10.Mpn HasHavyeHun unu 3ameHe [NpeacTtaBuTens, BHOBb HasHadeHHbIN [MpeacTtaBuTenb 06583aH O3HAKOMUTLCS C

MaTepuanamu, KoTopble Hanpasut emy VicnonHutenes B npouecce AktnBauuu. B cnydae sameHsbl Npeacrasute -
ns1, HOBbIV MpeacTaBmTenb 06s13aH 03HaKOMUTbCA € 3asiBkamu npeabigyliero MNpeacraBuTenst U AaHHbIMU Ha HUX
otBeTamu McnonHuutens, pasmeLLeHHbiMn B KabuHeTe knneHTa.

3. MNopsaok nogknoyeHUs u oTknoyeHnsa CepBucoB, AKTUBaLUA

3.1. 3akasuuk ans noaknoyeHust noboro n3 CepBucoB 0653aH, eCnn MHoe He NpPeayCcMOTPEHO [ oroBopoMm, NponTn Ak-
TUBALMIO B CriealytoLLeM NopsiaKe:

3.2.

3.3.

3.1.1.

3.1.2.

3.1.7.

€CI MHOro He nNpegycmoTpeHo [oroBopoM, B TeveHun 10 pabounx gHen ¢ MOMeHTa 3akntoyeHns [Joroeo-
pa WcnonHutens HanpaenseT 3akasunky Koa akTmBauum Ha agpec SMeKTPOHHOW MOYThl, yKa3aHHbI B
[oroBope, kak agpec anekTpoHHOW NoyThbl AN nonyyerHus Koga aktMsauumm.

B cnyyae, ecnu Ha MoMeHT oTnpasku Koga aktuBauum 3akasumk He MMeeT JOCTyna K 3NeKTPOHHON noyTe,
nocTynawLLien no gaHHoOMYy agpecy, HO Mpu 3TOM AaHHbIn Ko akTuBauuu elle He Obln norawleH, cmeHa
agpeca aneKTPOHHOW NoyThl Ans nonyvyeHns Koga akTMBaumm OCyLecTBRSeTCS B nopsgke, yCTaHOBMEH-
Hom PernameHTom gnsi cmeHbl [Npeacrasutens 3akasuyuvka;

3akasunk coobLlaet ceoemy [Npeacrasutento Koa aktusaumu, nonydeHHol ot McnonHutens. MNpegcrasn-
Tenb 3aka3uvMka nepexogut Ha canT https://clients.opentechnology.ru u 3anonHseT AKTMBaLMOHHYIO
dopmy, B crnyyae, ecnu [JoroBopoM npenycMoTpeHO Heckonbko lNpeacrtasutenen, kaxaeln MNMpeacrasu-
Tenb 00s3aH 3anonHUTL COOCTBEHHYIO aKTUBALMOHHYIO (hOpMy, MMEIOLLYIO CriedytoLme nons: akTUBaLUOH-
Hbih koA, MHH 3akasunka, ®VO, agpec anekTpoHHOW MouYTbl U MOOWMbHLI TenedoH [peacraBuTens
3akasuuka. B cniyyae, ecnv [JoroBop 3akntoyeH ¢ oM3n4eCckum NIMLOM, He SABRSoWmMMCes MHanBuayanbHbIM
npegnpvHumMaTtenem, B none MHH 3akasuyuka npoctaBnstoTCs Hynu;

VicnonHutenb, B Te4YeHne Tpex paboymx gHEN C MOMEHTA MOJTyYEeHUs] aKTMBALMOHHOM hOpMbl, NpOBEpPSiIET
BanuaHocTb Koga aktnBaumu, CPOKM ero encTBus, KOppeKkTHOCTb AaHHbIX Npeacrtasutens. [ns cnyyaes,
korga Kop aktmBauum 3akpensieH 3a KOHKpeTHbIM 3akasumkom, VcnonHutenb NpoBepsieT COOTBETCTBME
Koga aktuBauum MIHH 3akasuyunka, 3a KOTOpbIM 3akpenneH AaHHbIn Kog aktuBaumm, u B criydae npoxoxae-
HWA NpoBepkun, ocywecTensaeT AkTneauuio MNpogykTa, norawaeT Koa aktMBauum n HanpasnseT yBegomne -
HMe 00 ycnewHOM MpoXoXAeHuu npoueaypbl AKTMBaLMKU Ha agpec 3MEKTPOHHOW MOYThbl, YKas3aHHbIN B
[orosope, kak agpec anga nonydyeHus Koga aktveBauum, a Tak Xe Ha agpec SMNeKTPOHHOW MOoYThbl, YKa3aH-
HbIn Kak agpec lNMpeactaBuTtens 3akasduuka npu AktuBauun. Aktusauus Npodykta cuntaeTcs CocTosBLUEN -
CA B MOMEHT HanpasneHus WcnonHutenem 3akasuvky yBedoMneHuss o6 ycrnewHOM MNpOXOXAeHUU
npoueaypbl AKTMBaLuu;

B Crny4vae obHapy>XeHUs1 HEKOPPEKTHbIX AaHHbIX, McnonHuTens oTkasbliBaeT 3akasduky B AkTnsauun. B cniy-
Yyae oTkasa B AkTmBauun, VicnonHutens BbiCcbinaeT yBegomreHne ob otkase B AKTMBaLMU Ha agpec anek-
TPOHHOW MOYTHI, YKa3aHHbIN B [loroBope Kak agpec Ans nonyyeHns Koga aktmeaumu,

B cny4ae, ecnu lNpeacraBuTens 3akasudnka, coBepliarowmin AKTMBauvio, paHee He umen goctyna k Kabu-
HeTy KnueHTa, MicnonHuTene co3gaeT y4yeTHyo 3anuck B KabvHeTe KnmeHTa, COOTBETCTBYIOLLYIO NepefaH-
HbIM NpY AKTUBALMN KOHTAKTHbIM AaHHbIM [1peactaButens 1 BbiCbINaeT naponb OT JaHHOW YY4eTHOW 3anu-
cn SMS-coobuieHneM Ha MobunbHbIN TenedoH MNpeactaBuTens 3akasyunka, yka3aHHbIN B aKkTUBALMOHHON
dopme, nmbo cnocobom, cornacoBaHHbIM [JoroBopoMm. B cnyyae, ecnu npyu AKTMBauumn Gbin ykasaH HEKOP -
PEKTHbIN HOMep MOoBunbHoro TenedoHa, NMbo No Tem unm NHLIM NpudnHam NpeactaBnTens He MOXET Mo -
nyuntb SMS-coobLieHnem ¢ naponem no ykasaHHOMY UM HOMepy TenedoHa (3a UCKIHYEHNEM CIyYaeB,
Korga uHom cnocob nonyveHns napons cornacosaH [lJorosopom), 3akasynk BbINoNHsaeT cMeny [Npeacrasn-
Tens UM ero KOHTaKTHbIX AaHHbIX, B COOTBETCTBUM C Mpouedypou, NpeaycMoTpeHHon PernameHTomMm;

no okoH4YaHuw npoueaypbl AktuBaumu, Koa aktMeBaumm, UCNOMb30BaHHLIA B npouecce AKTuUBaLuK, cyuTa-
eTCH MnoralleHHbIM, aHHynupyeTcs 1 bonee He MOXeT MCMONb30BaTbCA HW ANA OPYrMX akTMBauMmn, HU Ans
cMmeHbl [peacraBuTenst UM €ro KOHTaKTHbIX AaHHbIX.

B cnyuae, ecnu Koa aktusaumm 3akpenneH 3a KOHKpeTHbIM CepuiiHbIM HOMEPOM MHCTaNNAUMn npoaykra, [oroeo-
poM npedycMOTpeHa aBTomaTtmdeckad AKTMBauus, M 3akasynk He HanpaBui 3anoSyIHEHHYK AKTUBALMOHHYIO
dopmy A0 gatbl, C KOTOPOW BO3MOXHa AKTuBaLUMs, VCNONHUTENb OCYLLEeCTBASeT aBTOMaTUYecKyto AKTMBauuio B
OoTHoweHuu lNpeacrasutens 3akasymka, Ha3HAYEHHOro 3akas3ymkom Ansi AaHHoOM MHcTanmauumn npogykra Ha Mo-
MEHT OKOHYaHuSA npegblayLero cpoka npegoctaBneHus apaHTUMHOM TexHUYeckon nogaepXku. o okoH4YaHum
aBTomMaTuyeckon AkTmBauumu, cMmeHa [NpeacrtaButensa 3akaszymka BO3MOXHA MCKMOUMUTENBHO B Nopsake, npeay-
CMOTpeHHOM pa3genom «[peacrtaButenn N KOHTaKTHbIE NuLa» PernameHTa.

Wcnonnutens npepoctaensiet MNpeacrasutento 3akasuvka goctyn kK KabuHeTy knveHTa unv gpyromy kaHany B3au-
MOAENCTBMS, NPeAyCMOTPEHHOMY 3aKa3aHHbIMU CepBUcamum.
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3.4.

3.5.

3.6.

3.7.

3.8.

KabuHeT knueHTa No ycMoTpeHuto cnonHutens, MOXeT NOoAAepXmBaTb BO3MOXHOCTb [lpeactaButens noakmnio-
yaTtb K obcyxaeHuto 3asBkn AONOMHUTENbHBIX Ny, [aHHble nyuua He cuntatotea MNpegctasutensamu, VicnonHuTens
He 00s13aH BCTyNaTb C HUMMK B QWaror 1 UCMOJSTHATb UX MOPYYEHUs, OOHAKO, HA CBOE YCMOTPEHUE, MOXET UCMOSb-
30BaTb NPEAOCTABNEHHYI0 UMW MHApopMaUmto. IcmonHUTENb He HECET OTBETCTBEHHOCTM 3a Nntobble AENCTBUSA LaH-
HbIX NnL, NOCMEACTBMSA 3TUX OENCTBUINA, KOPPEKTHOCTb MPEeLOCTaBMEHHOW AaHHbIMU nuLaMu MHdopMauun 1 no-
CneacTBuA ee UCMOoNb30BaHUS, a Tak e BO3MOXHOCTb NOMyYeHnst AaHHbIMW NULamMu CBEAEHWI, CoaepXKallmMXcs B
3asnBke.

KabuHeT knmeHTa, No ycMoTpeHuto MicnonHnTens, MoXeT HanpaensiTb aBToMatudeckue ysegomneHus Mpepcrasm-
Teno n gobaBneHHbIM UM K 00CyxaeHnto 3asiBKM AONOMHUTENbHBIM Nuuam. [laHHble yBEAOMITEHUS HaMpPaBnaTCA
Ha agpeca anekTPOHHOM noyThl MpeacTaBuTens u JONONHUTENBHbBIX NUL, Npy 3Tom 3akasuuk, NpegcraBuTens n
nobaBneHHble MM NULa, NOAKMYasCb K 00CYKAeHUI0, AaloT CBOE noriHoe u 6e30roBopoyHoe cornacue Ha nony4e-
HUe Takux yBeooMMeHUW. DTU yBeOOMIEHUS MOTyT coaepXaTb cBefeHusa u3 3asiBkM, KOMMeHTapum Kk 3asBke, a
TaKke CCbIfKK, coaepxXalime Ko, NO3BONSLWMIA NeperTn K YTEHUIO U KOMMEHTUPOBaHUIO OaHHON 3asiBku 6e3
BBOJA NIOrMHa 1 napons.

Ecnu nHoe He ycTaHoBneHo [oroBopoM, AaTon Havana npegoctaeneHns CepBUCOB, COrnacoBaHHbIX [JoroBopom,
aBnseTca gata AkTMBauum, 3a ucknioveHmeMm CepBuCOB, Noanexalumx Tapudmkalmm B Hopmo-yacax. [lata Haya-
na npepoctasneHns Taknx Cepsucos cornacyetca Npeactasutenem n MicnonHutenem B KabuHeTe knveHTa, npu
3aToM, npepocTtasrneHne Takmx CepBMCOB 0O MOMeHTa AKTMBaLMU HEBO3MOXHO. [1py OTCYTCTBMM cOrnacoBaHus
MpencraButenem n McnonHutenem gaTbl Hayana npegocTaBfieHNs CEpPBMCOB, noanexawmnx Tapudukauumn B
HOpMoO-4acax, AaTon Hayana npefocTaBneHus Taknx CepBUCOB cuMTaeTCsa gaTa nofgady CoOoTBETCTBYHOLLEN 3asB-
kn B KabuHeTe knueHTa.

Mpu atom, ecnu npegoctasneHme CepBuca unm obpaboTtka 3asBku TpebyeT OENCTBMI CO CTOPOHbI 3akasduka,
Takux kak nogadva 3asBku, obpalleHusi, NpeoCTaBnNeHNs JONOMHUTENbHBIX CBEAEHUIA U PecypcoB OT 3akasuuvka
(Hanpumep, JocTyn K nnowagke, COOTBETCTBYOLWEN TpebOBaHWSIM K TEXHWYECKOW MMowadku ONis YyCTaHOBKM
Wuctannaumm npogykta), NcnonHutens HaudnHaeT daktudeckyto obpaboTtky 3asBku unu npepocraenexus Cep-
BMCa C MOMEHTa NONy4YeHUs 3TUX cBeaeHun n pecypcoB. OxungaHue McnonHutenem gaHHbIX COBbITUA HE MOXeT
CYMTaTbCH HapyLleHMem cpokom obpaboTku 3asBku unm npegoctasneHns CepBUCOB, a, B cryvyae, ecnu cobbiTue
Tak M He MPOMU3OLLSIO A0 OKOHYaHWS OrOBOPEHHOro cpoka npepocTtaBneHnsa Cepeuca, CepBuc cuntaeTcs npepo-
CTaBIIEHHbIM Hagnexawmm obpasom.

Bce CepBuchbl npegoctaBnsaoTCa TOMbKO B nepuon, ykasaHHbii B [loroBope. [NpepoctaeneHne Cepuca npe-
KpallaeTcs B MOMEHT, yKa3aHHbI B [loroBope, Npy aTOM MpeKpallaeTcs npuem HoBbiX 3asBok u obpaboTka cTta-
pbix 3asBok NMpeacraBuTtens 3akasynka no gaHHoMy CepBucy.

4. O6wme nonoxeHusi npeaoctaBneHna CepeucoB

4.1.

4.2.

4.3.

B cny4ae, ecnu no TpeboBaHuio 3akasymka, VicnonHutenb HanpaensieT CBOEro cneunanucTa ansa npeaocraBneHms
CepBucoB Ha ob6bekT 3akas3uvka no agpecy, ykaszaHHomy 3akasumkom (CepBuC NpedocTaBnseTcs BHe npenenos
odhmca VicnonHutenst), Bce Bble3abl B npeaenax Mockebl 1 MockoBckon obnactv TapudnumMpyoTcs Mo BpEMEHN,
NUCXoas U3 O4HOro HOpMO-4aca 3a OfIMH aCTPOHOMUYECKUI Yac, NPoBeAeHHbIN cneumManucTom MenonHutensa B 4o-
pore n [OBYX HOPMO-4acoB 3a 1 OQUH aCTPOHOMMYECKMI Yac HaxoxaeHus McnonHutens Ha obobekTe 3akasyuka.
OTc4YeT BpEMEHM HaYMHAETCA C MOMEHTA MOcagKku cneuvanucTa B TakCU U 3aKaH4MBaeTCA MOMEHTOM €ro BO3-
BpaLlleHus B oduc Vcnonnutens. JononHWTENBHO K onfate HOPMO-4acoB, 3aka3vyMKOM KOMMEHCMPYETCH CTOU-
MOCTb YCIyr Takcu, paccyMTaHHas Ha ocHoBaHuM otyeTa cepBuca GetTaxi, AHgekc.Go nnn gpyroro, corrnacoBaH-
Horo wmexgy 3akasumkom u WcnonHutenem cepBuca. 3akas3ymk MOXET CaMOCTOSTENIbHO OpraHvM3oBaTb
TpaHCMOPTUPOBKY crneunanucta McnonHntens nerkoBbiM aBTOTPaHCMOPTOM A0 obbekTa 3akasynka u ob6paTHO B
odhmc VicnonHutens, Torga Tapudukaumsa Ha4MHaeTCsa ¢ MOMEHTa NOCcagkyM B TPaHCNOpT, OpraHM3oBaHHbIN 3akas-
YMKOM.

B cnyuae, ecnu no TpeboBaHuio 3akasumka VicnonHutens HanpaeBnseT CBOEro cneuvanvcra ans npeaocraBneHus
CepBucoB Ha 06bekT 3akasumka no agpecy, ykasaHHomy 3akasumkom (CepBMC NMpedocTaBnseTcs BHE NpeaenoB
oduca NcnonHutens), pacnonoxeHHoMy BHe npeaenoB Mockebl n MockoBckorn obnactn, CTopoHamu OTAENbHO
3aKnyaeTcs cornalleHne o pasmepe Bo3HarpaxgeHus VicnonHutens. B niobom cnyyae Bo3HarpaxageHue WMcnon-
HUTENa BkNtovaeT B cebs 3aTpathl MicnonHutens Ha TpaHcdep Ao/m3 AspornopTa/Bok3ana, aBuabuneTr 3KOHOM-
Knacca (B criyyae, ecnu Mecto HasHadeHus pacnonoxeHo B npegenax 100 (Cta) kunomeTpoB OT Gnuvkanwero
aspornopTa) n obpatHo, NMHO KynemHbln BUNeT Ao MecTa HasHayeHust u obpaTHO (B cryvyae, eCnu MecTo HasHaude -
HUs1 pacnonoxeHo 3a npegenammu 100 (Cta) kKMnomMeTpoB OT Gnukanwero asponopTa), roCTMHULY (KNaccoMm He
Huxe, YeM 3%), TpaHcep rocTMHuLa-3akasynk-rocTUHULA, CyTOYHbIE.

MO npepoctaBnsetcs Ha ycnosusax «KAK ECTb». Tak, icnonHuTtenb He rapaHTupyeT, uto 10 He coaepXuT owm-
00K, a Takke He HeceT OTBETCTBEHHOCTM 3a NpPsiMble UMK KOCBEHHbIe YObITkM (ywep6), Bknovas ynyLeHHY Bbl-
rogy, NOTep KOHMAEHUManeHoON nHpopMaL M1, Bo3HUKIWLME Y 3aka3unka B pesynbTaTe npumeHeHus MO, B Tom
yncne n3-3a BO3MOXHbIX owWnBok unu onedatok B 0. NcnonHutens He rapaHTupyeT, 4to O B6ygeT cooTBETCTBO-
BaTb TpeboBaHWsIM 3akas3uymka, a Takke He rapaHTupyeT pabotocnocobHocTb MO COBMECTHO C MPOrpaMMHbIM
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44.

4.5.

4.6.

4.7.

4.8.

obecneyeHnem n obopyagosaHmem Apyrmx nsrotosutenen. cnonHuTens He 4aeT HUKaKUX rapaHTU OTHOCUTENbHO

COCTaBNSALWMX APYrMX NporpamMmMm, KoTopble MoryT BktoyaTbes B [0 1 ABNs0TCA COBCTBEHHOCTBIO TPETLUX MNULL.

WcnonHutens He umeeT knueHTckoro goctyna k N0 n He ABnseTcs opraHM3aTopom UM y4aCcTHUKOM MEPONPUATUI

(kypcoB, 3aHsaTUN 1 T.N.) icnonHutens, NpoBoAMMbIX C ucnosnb3dosaHneM 10, paBHO Kak 1 3puTenem 3anncen me-

ponpuaTMn 3akasduyumka. 3aka3uuk HeceT BCIO NMOMHOTY OTBETCTBEHHOCTU 3a cobniogeHve 3akoHopaTensctea Poc-

cumnckon degepaunuy Npu Ucnonb3oBaHns PYHKUMU(-) 1O, OTHOCALLUMXCSA K OpraHM3aumM W NNaHUPOBaHUIO OH-
nanH-mMeponpuaTUA W/nnun npoBeaeHnio (ynpasneHuio) TakoBbIMU, BKIoYas (6e3 orpaHnyYeHuns ) nepeyncneHHbIMN:
3anyck, NpuMocTaHoBMEHWE, NMpeKpalleHne, cCocTaB U TeppuTopmanbHOe pasMelleHne YY4acTHUKOB MepPOnpUSTUiA,
paBHO KaK M 3a KOHTEHT, co3faBaeMbll UK 3arpyxxaemblil 3akasymkom npu ncnonb3osaHumn MO Ha cepsepa Vic-

nonHuTens. Vicnonb3oBaHue w/wnu 3arpy3ka MaTepuarnoB, SBMASOLWMXCS HeOonyCTMMbIMU B COOTBETCTBUM C

3aKkoHodaTenbCcTBoM P®, nudopmaLmm, kotopas HOCMT MOLLEHHUYECKUIA XapaKTep Unn MOXeT HaHecTn yuepb ye-

CTW, [OCTOMHCTBY W OENOBON penyTaumy fnodbiM TpeTbMM nuuamM unm MIcnonHuTento, a Takke HeCaHKLUOHMPO-

BaHHOE WCMOMb30BaHME MEepPCOHanbHbIX AaHHbIX 3anpelleHo. MicnonHuTene He HagenseTcs MMyLLEeCTBEHHbIMU

npaBamy B OTHOLLEHWUW KOHTEHTa OHMNaWH-MeponpuUATUIA/OHNAaH-KypcoB 3aka3uunka, CoO34aHHOMO MUIn 3arpy>XeHHOro

Cc ucnonb3oBaHuem O (B pe3ynbrate UCnonb3oBaHUA 3aka3dunkoM PYHKLMOHasbHbIX BO3MOXHocTen N0 B ue-

nom). C MoMeHTa co3fgaHus 3aka3dmkoM, C UCMorib3oBaHueM yHKUuMoHanbHocTh MO, 06bekToB aBTOPCKOro npa-

Ba (B TOM uucrie aygmoBmsyarnbHbIX NMPOU3BEOEHUA OHMANH-MEpPONPUATUA/ OHNANH-KYPCOB 3aka3yuka) nocpea-

CTBOM KOHBeEpTaLMM 3anMcn OHManH-meponpuaTuin 3akasvmka ¢ nomollbto MO n nocnegyowero Ux ckavymMBaHms,

obrnagateneM UCKMIOYMTENbHBIX MpaB Ha TakMe oO6bekTbl BbiCTynaeT 3akas3uuk, UMYLLEeCTBEHHbIE npaBa Ha UC-

nonb3oBaHWe yKkaszaHHbIX NPOu3BeAeHUn cnonHUTento He NPpeaoCTaBnaTCS.

McnonHutens He HeceT OTBETCTBEHHOCTU 3a MOJSHbIE UMW YacTUYHbIE NepepbiBbl B NpegocTasneHn CepBrcoB

(npu oTcyTCTBUM BUHBI ICMONHUTENS B HACTYNMNEHUN HDKEYKa3aHHbIX COObITUI), BbI3BaHHbIE:!

4.5.1. NpMOCTaHOBKOW paboTbl NPOrpaMMHbIX U/MAKM annapaTHbIX cpeacTs, obecneunBaroLmMx npegocTaBneHne
CepBucoB n/unu dyHkumoHmposarue N0O;

4.5.2. obHapyXeHNeM CyLLEeCTBEHHbIX HEMCNpaBHOCTEN, owNBOK 1 cboeB B pabote CepBUCOB, NpeaoTBpaLLEeHNs]
cny4yaeB HecaHKUMOHMPOBaHHOIO 4OCTYMNa, a Takke B LENsiX NpoBedeHus npodunaktuiecknx pabor, npu
ycnoBuu, 4To 3akasyunk yBe4OMIIEH O NPEACTOALMX NpodunakTmieckmx paboTax He MeHee YeM 3a 24 va-
ca [0 3annaHupoBaHHOIO MpoBefeHus paboT. Hagnexawum cuntaetcs yBegomsieHve, onybnmkoBaHHoe
Ha cante VcnonHuTens n/unun HanpaeneHHoe 3aka3udnky Yyepe3 KabunHeT KNneHTa;

4.5.3. cbosamu CTOpPOHHEro nMporpaMMHOro obecneveHusi unm obopyaoBaHus, He NpuHagnexawmx KcnonHure-
no;

4.5.4. HapylweHnem HopMarnbHOro hyHKLMOHMpoBaHUsS CepBUCOB B CryYasax HapyLleHus yHKLUMOHUPOBAHWS OT-
AenbHblX cermeHToB ceTn MHTepHeT (npepoctaBneHne CepBUCOB 3aBUCUT, B CUITY KOHCTPYKTUBHbBIX OCO-
GeHHoOCTen ceTn CBsI3M o6LLEero Mmonb3oBaHUSA, OT kKavecTBa 00OpydOBaHWS NPOBaAEpOB CETW CBA3MW,
MECTHbIX MPOBOAHbIX TENEMOHHbLIX NIMHUA N NUHUIA MOOMNBLHOWM CBSI3W, cepBUC-IpoBaiaepoB VMHTepHerT,
NpoBai4epoB MEXAYropoaHbIX U MEXOAYHapOAHbIX NMHUIA, KOTOpble OMOCPEeAOBaHHO 3aJeCTBOBaHbI B
npouecce npegoctaeneHus Cepeucos VcnonHutenem, HO 3a Ka4yecTBO paboTbl KOTOPbIX VicnonHuTenb oT-
BETCTBEHHOCTU HE HECET);

4.5.5. HecobniogeHnem TpeboBaHuI K TexHrndeckon nnowanke n Paboyemy mecTy nonb3oBaTens;

4.5.6. HecoBmecTUMOCTbIO O MNM JONOMHUTENBHBIX YTUNWUT, HEOOXOOUMBIX ANs (PYHKLUMOHUMPOBAHUA OTAENb-
HbIX MHCTpyMeHToB CepBUCOB, yKa3aHHbIX B HacTosleM pasgene ¢ gpyrumu seb-ysnamwu, criyxbamm,
nporpaMmmHbiM obecnedeHnem mu/unu obopyaoBaHnem 3akasyuka. VcnonHuTenb Takke He HeceT OTBeT-
CTBEHHOCTM 3a yLepb n/vnu ybbiTkn 3akasymka, NOHeCEeHHbIe BCNeACTBME yKa3aHHON HECOBMECTUMOCT!.

WcnonHutenb HW Npu Kaknx o6CTOATENbCTBax He HeceT OTBETCTBEHHOCTU nepe, 3aka3unmkom unm TpeTbumn nuua-

MU 3a OEeNCTBUS, COBEpPLUEHHble 3aKkas3ynMkom Mnu ero npeacrasutensdamu ¢ mcnonb3osaHnem Cepsucos u 10, a

Takke 3a gencteusa 3akasuuka, ero npegcraBuTenen Unu TPeTbUX fuL, COBEPLUEHHbIE C UCTIONb30BaHNEM ayTeH-

TUUKALMOHHBIX AaHHbIX.

WcnonHutenb He HeCeT OTBETCTBEHHOCTM 3a yLUepO, NPUYMHEHHBIN 3aka3uuky:

47.1. pencTBuaAMM TpeTbux nuy (B T.4. U3-3a HeHagnexallero ka4ectsa nNporpaMMHbIX NPOAyKToB 1 obopyanosa-
HWs1, Mcnonb3yembix coBmecTHO ¢ MO, nnbo BnvsLWMX, NPAMO UMM ONOCPEAOBAHHO, HA ero paboTo-
CNocobHOCTL), NN 06CTOATENBLCTBAMMU HEMPEOAOMMON CUIbI;

47.2. Npuv “Crnonb3oBaHUM 3aKasyrkom annapaTHOro UM NporpaMmMHOro obecrneyeHnsi, He OTBEYAOLLIErO KpUTe-
puam coemectumocTu ¢ MO;

473. npu obcToATENbLCTBAX, 3@ KOTOPbIE B COOTBETCTBMU C 3aKkoHOoAATenbCcTBOM P® He oTBeyaeT HM ofHa u3
CTOpOH, a Takke BO BCeX UHbIX Cry4asx, Korga OTBETCTBEHHOCTb 3a BO3MeELLEeHNe npsmMoro yuepba npsMo
He Bo3naraeTtcs Ha WcnonHuTtens B cuny OencTByloLero 3akoHogatensctea Po.

B HOBbIX Bepcusx MOryT U3MEHUTLCH BUA U DyHKLMM NporpaMMHOro obecneyeHnsi 6e3 AONOMHUTENBHOrO yBe4OM-

neHus n cornacosaHus. [Npw BbiNycke HOBOW Bepcun, MicnonHutens nytem pasmelyeHns nHdopmaumm B KabnHete

KNueHTa yBegoMngaeT 3akasduvvka 0 BO3MOXHOCTM OBHOBMNEHWs, NPeOCTaBNAET CMMCOK OCHOBHbLIX CBOMCTB HOBOM

BepcuKn, a Takke npegynpexgaeTt o puckax npoaoshKeHUs MCMOMb30BaHWS yCTapeBLUen BepCcun, ecrin 0 TakoBbIX

n3BeCTHO. B cnyyae kpuTnyeckux oOHOBNEHUN, VICMONHWUTENb OCYLLECTBMASIET HOBOCTHYHO UMW aipECHYHO SNEKTPOH-
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4.9.

4.10.

4.11

4.12.

4.13.

HYIO paccbifiky yBegomneHus. Mo TpeboBaHuo 3akasudnka, eMy NpefoCcTaBnsaeTcsl BO3MOXHOCTb O3HAKOMUTLCS C
HOBOW Bepcuen Ha AeMOHCTpaUnoHHOM cTeHae MicnonHutens. OCHOBbLIBAsACh Ha NONyYeHHOW MHGopMauumn 3akas-
UMK CaMOCTOSITENbHO MPUHUMAET peLleHne o LenecoobpasHocTn 0BHOBNEHUS 1 cooblaeT o Hem McnonHuTento.
B cnyyae yctaHoBku o6HoBReHus anctpubytusa MO cunamu Ucnonuutens, no TpeboeaHuto 3akasymka obHoBne-
HMe MOXET ObITb OTMEHEHO C BOCCTAHOBIIEHNEM COCTOSIHUSI CUCTEMBI M JA@HHBLIX HA MOMEHT NpeablayLLIEro pe3eps-
HOro KONMpPoBaHus 40 0OHOBNEHMS.

B cnyyae, ecnu npeacraButens 3akasynka B obpalleHnn K Vicnonnutento (B xoge pasroBopa C COTpyaHukom Uc-
nonHuTensl) BegeT cebss HEKOPPEKTHO, AONyckaeT OCKOPOMTENbHbIE BbiCKa3blBaHUS, BbICKa3biBaHMWS, YHUXKatOLWme
YeCTb U JOCTOMHCTBO COTPYAHUKA VcnonHuTens n TpeTbux nuu, rpyobie BbipaXKeHusi, 06CLEHHYIO NEKCUKy, nodble
ONCKPUMUHALMOHHbIE BbICKa3blBaHWS, COTPYAHMK VicnonHnTens nmeeT npaBo npepBaTbh CEAHC KOHCYNbTUPOBaHMS,
yBeOOMMB MpeacTaBuTens 3akasumka o He4oMmyCTMMOCTU HEKOPPEKTHOrO obpalleHnst K COTPYAHMKY MicnonHuTens
B COOTBETCTBMM C HACTOSILLMM MYHKTOM.

Ecnu nucbmeHHasa 3asiBka lNMpeacTtaButens 3aka3vvka cocTaBlieHa ¢ ynoTpebrieHnemM ockopOUuTenbHbIX BbipaXxe-
HWUWA, BbICKA3blBAHUI, YHWXKAMOWMX YeCcTb WU OOCTOMHCTBO COTPYAHUKOB McnonHutens n TpeTtbux nuu, rpybble
BblpaXkeHusl, 06CLEHHYHO NEKCUKY, NMobble OUCKPMMMHALMOHHBIE BbIPaXXeHUs, COTPYAHUK VcnonHUTens OTKNoHseT
3asBKy 3akas4uka, Kak HapyLlatoLLyo JaHHOE NOMOXEHNE.

.B Clny4ae npepbiBaHNA CeaHCa KOHCYIbTUPOBaHUA NN OTKITOHEHUA 3asBkn B Clny4YadX, yKa3aHHbIX Bbllle, CepBVIC

cynTaeTcs NpeaocTaBneHHbIM.
3aka3biBasi KOHKPETHbIN cepBuC, 3aKa3unk NOHUMAaET, YTO HECOOTBETCTBME pe3ynbTaToB paboTbl CUCTEMbI OXUAA -
Husam 3akasuduka (MNpegcrtaButens 3akas3uyuka), NpyU YCNOBUM UX COOTBETCTBMSA BBeAeHHbIM [Monb3oBatenem Ha-
CTPOWKaM U NCXOOHbIM OAaHHLIM HEe MOXET cumTaTbCs AedeKkTomM paboTbl CUCTEMDI.

PyHKUMOHUPOBaHWE OTAENbHbLIX UHCTPYMEHTOB CepBMCOB BO3MOXHO TOSLKO MPU YCTaHOBKE W UCMONb30BaHMU
3aka34mkom JononHuTenbHbIX 6ecnnaTtHbIX yTUAMT, npaBoobnagaTenem KOTOPbIX ABASOTCA TpeTby nuua. Cnncok
OaHHbIX yTUNUT npueefeH B base 3HaHWN.

Mo 3asske lMpeactaButensa 3akasunka B KabvHeTe knueHTa, MIcnonHMTENb OCYLLECTBNSAET CKayKy M YCTaHOBKY
AaHHbIX YTUNUT Ha cepBep 3akas4yuka, Npy 3ToM 3aka3uumk CaMOCTOSTENBHO yperynmpyeT BOMpoChl, CBA3aHHbIE C
3aKMnYeHneM NULEH3NOHHbLIX cornalleHnin ¢ npaBoobnagaTensiMm JaHHbIX CTOPOHHUX YTUMKUT.

5. Tpe6oBaHusa k paGoyemy MecTy nonb3oBaTens

5.1.

5.2.

5.3.

Ecnu He oroBopeHO WHOe, paboyee mecTo nonb3oBaTenda pogykTta OOMKHO OblTb OCHalleHo Beb-OGpaysepom,
BXOOSALWMM B NepeveHb NofaepXuMBaeMbiX UMW YCNOBHO-NOAAEPXKMBaeMbIX Gpay3epoB. [aHHble nepeyvHu nepe-
cmatpusatoTcs McnonHutenem no mepe HeobxoaumocTu. HoBble Bepcum MepeyHs nogaepxmBaemblx Bepcuii Beb-
OpaysepoB nybnukytotcs McnonHutenem B cOCTaBe HOBOW Bepcum PernmameHTa unu B BUAE CaMOCTOSITENIbHOMO
OOKyMeHTa Ha cBoeM caliTe B ceTun VIHTepHeT no agpecy: https://www.opentechnology.ru/services/termsofservice.
MopoepxuBaloTCs TOMbKO LUTATHbIE BEPCMM MNEPEYUCNIEHHbIX Opay3epoB, 0e3 pacluvpeHuid U OOMOSTHEHWUNA,
yCTaHOBMEHHbIE Ha UCMpPaBHOM paboveM mecTe, ¢ YncTon VIHcTannsaumen onepauuoHHOW CUCTEMbI, CO CTabunb-
HbIM 1 MOMHOMYHKUMOHANMNbHBLIM NoAkntovyeHnem kK cetn NHTepHeT, 6e3 ONONHUTENbHLIX YCTPOMUCTB U NporpamMmm-
Horo obecneyeHunsi, CNMOCOBHOro HapyLWNTL OToGpaxeHne BeG-nHTepdenca (k AaHHoMy MO OTHOCATCA KOMMNblOTEP-
Hble BMPYCbI, paclumpeHus bpay3epoB, OrOKMPOBLLMKM peknambl, 3awmuTHoe MO, ocyuwecTenaowee hunbTpaLmio
n moamndukaumio http u https-koHTeHTa, proxy-cepsep v ap.).

Vcnonuntens nogaepxuBaeT KOppekTHoe oTobpaxeHue Beb-nHTepdenca MNpoaykta npu ncnonb3oBaHun Gpayse-

POB B COOTBETCTBMM C NPUBEAEHHBIMU NEPEYHAMM:

5.3.1. TMoppepxuBaemble Gpay3epbl. [Ins Opay3epoB gaHHOrO nepeyvHs VcnonHutenb nogaepXuBaeT KOPPEKT-
Hoe oToGpaxkeHne BeG-nHTEpdEeNnca n NPon3BOANT TECTMPOBaAHME B AaHHbIX Opay3epax Beb-mHTepderica
BCex pa3spabaTbiBaeMblx MPOOYKTOB U ynydlleHui. B cnyyae obHapyxxeHus 3aka3yvkom HEKOPPEKTHOM pa-
00Tbl BebG-nHTEepdenca WTaTHOro dyHKUmMoHana lpoaykTa, Mellawolen mcnonb3oBaHuio lMpoaykta no
OCHOBHOMY HasHayeHuto, Npyu HanMuum y gaHHoro 3akasunka ba3oBon TeXHWYeCKOn NOAAEPXKKM AN AaH-
Horo lMpopaykTa, icnonHutenb BHOCUT UCMpaBneHns B pamkax obpaboTku 3asiBkm 3akasumka Ha Basoyto
TEXHUYECKYIO MOOOEPXKKY.

K nogaepxuBaembiv 6paysepam OTHOCATCS:
. Chrome 136 n 6onee no3gHue Bepcuu;
. Firefox 128 n 6onee nosaHue Bepcuy;
o Safari 16.6 n bonee no3gHne Bepcuu;

. Edge 133 1 6onee nosaHue Bepcuu;

5.3.2. YcnosHo-nogaepxusaemble 6paysepbl. [ns 6pay3epoB AaHHOro nepevHs McnonHutens nogaepxveaeT
KOppeKTHoe oTobpaxkeHne Beb-uHTepdenca. B cnyyae obHapyxeHus 3aka3vyMkoM HEKOPPEKTHOW paboThbl
Beb-mHTepdperica wTaTHOro gyHkumoHana lpoaykra, Mellarlle MCnosfib30BaHMKD NpoaykTa no OCHOB-
HOMY Ha3Ha4YeHuto, NPW HanMuuM y gaHHoro 3akasudnka bas3oBon TexXHUYEecKoW NogaepXKu Ans AaHHOTro
npoaykra, cnonHuTtens BHOCUT MCNpaBeHnsa B paMkax 06paboTku 3asBkn 3akaszynka Ha ba3oByto TexHu-
YeCKYH NoaaepxKy.

12



PernameHT npepnoctasneHus cepencoB OO0 «OTKpbITble TEXHONOMMU» (v4.3)

5.3.3.

K ycnoBHO nogaepxmBaeMbiM bpaysepam OTHOCATCS:

e  Opera 118 n 6onee nosgHune Bepcum (40 NoaOepPKMBAEMON BEPCUN);

. Anpekc.bpaysep 25 1 6onee no3gHue Bepcun (4O NOAAEPKUBAEMON BEpCUn).
YcnoBHo-HenogaepxmeaemMbole 6paysepbl. K gaHHOMY nepeyHio OTHOCATCA BCe OcTanbHble Opay3epbl,
KOTOpble OTCYTCTBYIO B MEpPEYHSAX MOAOEepPXKMBAEMbIX M YCIOBHO-NogaepXvBaeMbix OpaysepoB. Pabota
MpooykTa B AaHHbIX Bpaysepax He rapaHTMpyeTcs U He pernameHTupyetcs. Jliobble ucnpaeneHus, cBa-
3aHHble C KOPPEKTUPOBKOWM oTobpakeHust Beb-mHTepderica MNMpoaykra B AaHHbIX Gpay3epax BbIMOMHAKTCSA
VMicnonHutenem B paMkax cepsuca PaclumpeHHOM TeEXHNYECKON NoaaEePKKN.

5.4. B cnyvae, ecnu B PacwmpeHHom aHoHce Bepcum lNpoaykTta, onybnukoBaHHOM B base 3HaHui, ykasaHbl Tpebosa-
HUS1 K paboyemy MecCTy MoNb30oBaTenNs, OTNMYHbIE OT MPUBELAEHHBIX B JaHHOM pasferne, OeNCTBYIT pekomMeHaa-
LUK, yKa3aHHbIE B 3TOM aHOHCe.

6. Tpeb6oBaHuA k TexHMUYeCKOM nnowaake

6.1.

6.2.

Ecnn B lD,OI'OBO[I)e nnn B onncaHmn Cemeca B HacTosileM PernameHTe He YKa3aHO nHoe, an4d pa6OTbI I'Ipop,yKTa
Tpe6yeTc;| TeXHN4ecKkaa nnowlagka (d)M3I/I‘-IeCKI/IIZ cepBep unn BupTyarnbHaa MaLIJI/IHa) COOTBETCTBYIOLLAA nepevyunc-
NNIEHHbIM HUXEe YCINOoBUAM:

6.1.1.
6.1.2.

6.1.3.

6.1.4.

onepaumoHHas cuctema Ubuntu Server 20.04 LTS 64 bit;

nnowiagka MOXET UCNONb30BaTbCA TOMbKO ANs pasmelleHuss VIHcTannauuin npogykta U He OOrkHa Cco-
aepxatb gpyrve npogykTbl, Beb-canTbl, CEpBUCHI 1 Op.;

nnowiagka gormkHa ObiTb nogkntodeHa Kk cetn MHTepHeT no CtabunbHOMy KaHamny nepegavv AaHHbIX U
UMeTb HEOrPaHMYEHHbIN JOCTYN K MIHTepHeT-pecypcawm;

nnowagka gormkHa obiTe JocTynHa KoHeyHbIM nonb3oBaTensam no npotokonam http (mopt 80) u https (nopt
443).

dakTnyeckas NnoTpebHOCTb B CUCTEMHbIX pecypcax lnowaakn 3aBucuT oT psiga akTopoB, BKoYas obbem 6asbl
AaHHbIX, TN N 00beM KOHTEHTa, cueHapuy paboTbl nofb3oBaTenen, kayectBo obopyaoBaHMsA U psga Opyrux,
No3TOMYy peKOMeHAOBaHHbIE HWXe hopMyIbl NPUMEHMMbI TOMLKO AMNS NpeABapuUTenbHOro onpeaenenns notpeb-
HOCTU B CUCTEMHbIX pecypcax. PakTnyeckas NOTPeBHOCTb MOXET KOpPEeKTUpoBaTbCs Mo pesynbTtaTam npobHon
aKcnnyaTaumm u MoXeT U3MEHATHCH C TEYEHUEM BPEMEHMN.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

MoTpebHOCTL B OnepaTMBHOWM NamsTu onpegensieTca B rurabanTax U paccuntbiBaeTcs no copmyne: 2 +
(konNMYecTBO KOHKYPEHTHbIX nonb3oBatenen / 25) [urabant. MuHumanbHO-pekoMeHgyeMbin obbem
coctaenseT 8 (Bocemb) [Mrabant.

MoTpebHOCTb B KONMYECTBE A4ep LEeHTpansHOro npoueccopa paccuntbliBaeTcs no dopmyrne: 2 + (konude-
CTBO KOHKYPEHTHbIX nonb3oBaTenen / 50) wrt. MuHMmanbHO-pekOMeHAYEMOE KONMMYECTBO CocTaBnsieT 4
(YeTbipe) BbIMMCANTENBHBIX S4pPA.

MoTpebHocTb B 00beMe NOCTOAHHOM (OUCKOBOK) NaMaTK B rurabanTtax paccumtbiBaeTcs no popmyne: 30 +
06bem y4yebHbIx MaTepmanoB * 3 * 1.3 TvrabanT. MUHMManbHLIN PEKOMEHOYEMbIN OObEM MOCTOSTHHON
namstn coctaenset 50 Mrabant.

[nsa xpaHeHns NHKPEMEHTHbIX Pe3epBHbIX KOMMN HeobXoanMO OUCKOBOE MPOCTPAHCTBO B 06beMe, He Me-
Hee yOBOEHHOro cymmapHoro oobema 6a3sbl AaHHbIX, y4ebHbIX MaTepuanos 1 ncnonHaembix dannos. Ec-
nn TpebyeTca AONONHUTENBHO BbIMOMHATL NOMHOE pe3epBHOE KOMUPOBaHWE — Kaxkaasd pe3epBHas Konus
3aHMMaeT OUCKOBOE MPOCTPaHCTBO, paBHOE CyMMapHOMYy o6bemy 6asbl JaHHbLIX BCEX XPAHSLLMXCH B CU-
cTeme pannos 1M NPOrpaMmHbIX hanmnos.

B cnyyae wncyepnaHusi cBOGOAHOrO OMCKOBOrO MPOCTPAHCTBA Ha CepBepe, MOXeT npousontu cbon,
pe3ynbTatoM KOTOPOro MoXeT OblTb HEOOCTYNMHOCTb CUCTEMbI, @ TakKkKe YacTUYHas UMM MnonHasa norteps
OaHHbIX. 3aka3ynk 0b6s3aH obecneynTb MOCTOSIHHOE Hanuune CBOOGOOHOro AMCKOBOrO MpPOCTPaHCTBa B
obbeMme, He meHee 30 (Tpuauatun) % oT obLero AMCKOBOro NPOCTpaHCTBa. PUcKk NpocTos, yTpaThl AaHHbIX
N OPYrMX HEraTUBHbIX NMOCMNEACTBUN, BbI3BAHHbIX UcHepnaHmem cBoboaHOro NOCTOSHHON (AMCKOBON) Namsi-
Tn 3aKa34mK HECET CaMOCTOSITENBHO.

PekomeHayeTcsa BblOENATb OTAENbHbIA pasgen unv guck ans pasmelleHus gannoe CYB[, a Takke oT-
AenbHbl pasgen unu OWMCK Ans pasMeLlleHus pesepBHbIX KOMUIW, C LUerbl YMEHbLUEHWUS BEpPOSTHOCTU
Takux cb6oeB 1 YMeHbLUEHWS BO3MOXHbIX NOCNEACTBUN.

PekomeHayeTca NpMMeEHSTb HOCUMTENU UHopMaumm, obecnednBatolne M30bITOYHOCTb, MOBbILLEHNE Ha-
OEXHOCTU N NPOU3BOAUTENBHOCTH.

CkopocTb 0bpalleHnss cuctembl K AnUcCKaM 1 3adepxka obpalleHns okasblBaeT 3HaYUTENbHOE BRMSHUE Ha
NPOU3BOANTENBHOCTb CUCTEMBI.

MoTpebHOCTb B MPOMYCKHOW CMOCOGHOCTU MOAKMIOYEHMS K KaHanam nepefayvn AaHHbiX, MO KOTOPbIM
NPOUCXOAMT B3aUMOAENCTBME C Nornb3oBaTensiMy B Merabutax B CeKyHay paccuntbiBaeTcs no dpopmyne: 5
+ (KONMYecTBO KOHKYpPeHTHbIX nonb3oBatenen /10) merabut B cekyHdy. MuHMManbHO-pekomeHayemas
nponyckHas cnocobHocTb coctaenseT 10 merabut B cekyHay.
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6.3.

6.4.

6.5.

6.6.

6.7.

[axe ecnn B3ammogencTeue Npoaykta ¢ Nonb3oBaTensiMyM NPOMCXoauT NO KaHamnam nepefayvv AaHHbIX,
He CBsI3aHHbLIMU C ceTblo IHTEpHET, AN NPOBEAEHMS YCTAaHOBKU U TEXHUYECKOro OOCNyXMNBaHWUS cucTeMa
OorkHa ObITb NogkntodeHa K rnobanbHon ceT VIHTepHeT CTabunbHbIM KaHanom nepegayv AaHHbIX ¢ Npo-
MYCKHOW CNOCOBHOCTBIO He MeHee 5 merabuT B cekyHAy.

B cnydae, ecnu B cooTBeTCTBMU C ycrnoBusiMv [JoroBopa unu npegoctasnsiemoro Cepsuca McnonHutens ocy-

LeCTBNSAET HACTPOWKY TEXHWYECKOW nnowiagku, VIcnonHuTenb caMOCTOSTENbHO yCTaHaBnMBaeT M HacTpavBaeT

Heobxoammoe ans paboTsl [NpoaykTa cepBepHOE OKpYXKEHUE.

6.3.1. To cornacoBaHuio ¢ 3aKka34ynMkoM, NpeaBapuTENbHYO YCTaHOBKY ONepaurMoOHHON CUCTEMbI 3aka3umk MOXeT
BbINOSTHUTL CBOMMM CUamu, NMBo NopyunTb 310 MicnonHuTento.

B cnyyae camocToATenbHOW NpenBapuUTEnbHON YCTaHOBKK, 3akasduvuk nepegaeT McnonHuTeno cucremy,
YCTaHOBMEHHYIO A0 3Tana, No3BonsoLwWwero VICNonHUTEN0 CaMOCTOSATENbHO NOAKMIOUYUTBCA K NroLwiaake rno
npotokony ssh nocpeactesom cetu HTepHeT, ¢ npaBamu cynepagMuHucTpatopa (root), a ganbHewnLyo
YCTaHOBKY M HacTpPOWKy BbinonHsieT MicnonHutenb. Ha MoMeHT nepegaymn VicnonHuTento, cuctema AomkHa
ObITb yCTAHOBMNEHA B MWHMMANbHOM BapuaHTte, 6e3 noboro AoNOMHUTENBHOIO NporpaMMHoro obecneye-
HWS1, KOHTEHTA, HAaCTPOEK N YYETHbIX 3anucei, KpoMme MUHUMarnbHOro Habopa aBTOMaTUYECKN-YCTAHOBIEH-
HbIX OMepaLMoHHON CUCTEMOWN NakeTOB MPOrpamMmmHOro obecneyeHus, HEOOXOAMMbIX U OOCTATOYHBLIX AMSs
yOaneHHoro nogknoyeHms no npotokony ssh. Mo 3anpocy 3akasunka, VIcnonHUTENb KOHCYNbTUPYET €ro
no nopsiaKy npeaBapuTenbHOW YCTaHOBKM.

B cnydyae, ecnn 3aka3uuk moxeT obecneunTb yganeHHoe nogknodeHve Mcnonuutensa kK rpadouyeckomy
TepmuHany (KVM-IP no npotokony VNC mnn RDP) nocpegcteom cetn NHTEPHET, a Takke BO3MOXHOCTb
noakntoyeHus Kk cucteme obpasa guctpubyTtmea Tpebyemor Bepcum onepaumoHHON cuctemsl, cnonHum-
Tenb MOXET BbINOMTHUTb YCTAHOBKY NMOSTHOCTBIO CAMOCTOATENBHO.

B cnyuae, ecnv [JoroBop npeaycMmaTtpmBaeT BO3MOXHOCTb CaMOCTOATENBHOM ycTaHoBKM NpoaykTa 3akasunkom, u

3akasunk BblOpan 3TOT Cnocod YCTaHOBKW, MOMMMO MEPEYUCIIEHHBbIX Bbille TpeboBaHUM, OH 00si3aH camMOCTOs -

TenbHO 0becneynTb YCTaHOBKY U HACTPOWKY Heobxoaumoro ansa AaHHow Bepcum NMpogykra cepBEepHOro OKpYKe-

HUS, nepedeHb TpeboBaHUM K KOTOpomy McnonHuTenb npefoctaBnseT no 3anpocy 3akasuduka. K BbIMOMHEHUo

3TMX paboT MOryT 6bITb AONYyLEHbI TONBKO cepTMdMUMpoBaHHble pa3paboTtymkom lNpodykTa cneunanucTel. Ecnm

[loroBopom He npeaycMoTpeHo nHoe, NcnonHuTtens He HeceT OTBETCTBEHHOCTU 3a MOCNEeACTBUA HEKOPPEKTHOMO

BbINonHeHnss CaMoCTOSITENBHON YCTAaHOBKN, N B 06513aHHOCTU MIcnonHUTENst He BXOAMT KOHCYNbTUpOBaHWeE Mo no-

psgky CaMoCTOATENbHOW YCTaHOBKM, oTnaake yHKUUOHNPOBAHUSA CEPBEPHOr0 OKPYXXEHUs!, YCTpaHeHuo nocnes-

CTBUIN HEKOPPEKTHOrO (PYHKLIMOHMPOBAHUS CAMOCTOSATENbHO YCTAHOBMEHHOIO CEPBEPHOr0 OKPYXEHUS, a TaK Xe

no npobnemam, BO3HWKLIMM B pe3ynbTaTe HecobntoaeHnst TpeboBaHWin kK CEpPBEPHOMY OKPYXXEHUIO JAHHOW BEPCUM

MpoaykTa.

B cnydae, ecnu B cooTBeTCTBMU C ycrnoBusiMv [JoroBopa unu npegoctasnsemoro Cepsuca WcnonHutens ocy-

LLeCTBNSAET agMUHUCTPUpoBaHue lMNpogykta u TexHuyeckon nnollagku, 3akasumk obecneumBaeT VcnonHutento

aoctyn Kk TexHu4eckomn nnowanke no NpPoTokony ssh (Bxoaswun nopt 22) ¢ npaBamun cynepagaMmuHucTpartopa one-

pauuoHHoM cuctemsl (root), a Takke no npotokony https (Bxoaawwmin nopt 443) ¢ npaBamu cynep-agMuUHUCTpaTopa

MpoayKTa 1 BO3MOXHOCTb UCXOOALLErO MOAKIMIOYEHMS K CUCTEME MOHUTOPUHra Zabbix (ncxogawwmn nopt 10050). B

crny4ae OTCYTCTBUSA TaKOro JOCTyna cumTaetcs, 4YTo 3akas3uvk He npegoctasun McnonHuTtenio Heobxooumble pe-

CypcCbl A1 BbINOMHEHUA obcnyxuBaHua WMHcTannsauum npogykrta unu obpabotku 3assku, VicnonmHutene npe-

KpalwlaeT npeaocTaBrieHne cooTBeTcTBYOWMX CepBMCOB 1 06paboTKy COOTBETCTBYOLWMX 3asBOK, npu atom Cep-

BUC, paboTa unu ycrnyra c4MTaloTCcs NpeaocTaBneHHbIMY Hagnexawmum obpasom.

B cnyyae paswmeleHns MHcTannsumMm npoaykTa Ha cOOCTBEHHOWM TEXHUYECKOM nnowaake 3akasynka, obopyaosa-

HWMe, Ha KOTOPOM pa3mMelleHa TexHudeckas nroLllaaka, AOMMKHO ObiTb NpeHa3HavYeHo Ans HenpepbiBHON Becnepe-

OonHon paboTbl, OCHALLEHO HAOEXHbIMU U 3ape3epBUPOBAHHBIMU UCTOYHWKAMU MUTAHUSA U CUCTEMOWN OXNaxae-

HUs. 3anpeluaeTcs BbIKITHOYEHNE CUCTEMbI NyTEM OTKIOYEHMS NMUTaHus, 63 KOPPEKTHOrO 3aBepLUEHNst BCEX NMpU-

FNOXEHUW N CePBUCOB, COXPaHEHUS OaHHbIX, CUHXPOHU3aLMN OUCKOB N KOPPEKTHOTO 3aBepLUeHus paboTkbl onepaum-

OHHOW cucTembl. B criyyae npekpalleHus nogaym nutaHus, cUcTemMa A0JPKHA KOPPEKTHO 3aBepLUaTb CBOK paboTy

no curHamy OT UCTOYHUKa GecnepebonHOro nMuUTaHus, pecypca KOTOpOoro AOIMKHO ObiTb AOCTAaTOMHO ANsi OAHHOW

npouenypbl. PexomeHnayeTcsi opraHnM3oBaTth KPYriocyTO4HOE AEXKYPCTBO KBanNMPULUMPOBaAHHbIX CNeLnanncToB, oT-

BevawLmx 3a becnepebornHoe dyHKUMOHMpoBaHMEe obopyaoBaHus. [lomelleHne, B KOTOPOM pa3melleHo obopy-

OOBaHWe, OOIMKHO MOAAEPXKMBATbL CreLmanbHbIi KMMMaTUYECKUA PEXUM, OTBeYaTb TPeboBaHUSAM (hU3NYECKOWN,

WMHOPMAaLIMOHHOMN, NOXapHOW 1 anekTpobe3onacHoOCTH.

TpeboBaHus k KpoccnnathopMeHHON TEXHNUYECKON NoLLaaKe:

6.7.1. TpeboBaHua k KpoccnnatopMeHHON TEXHMYECKOW nnowiadke coBnagarT ¢ obwmmu TpeboBaHuAMKU K
TexHunyeckon nrollagke, NepeyncreHHbIMA BbillE, 33 UCKMYEHMEM OTAENbHbIX MapamMeTpoB, Nepeyvmc-
MNEeHHbIX B AaHHOM nogpasgerne. [laHHble TpeboBaHUSA NPUMEHSIOTCS TOMbKO B TOM Crydae, ecnm UCnosb-
30BaHne KpoccnnaTtdopmeHHon TexHn4eckon nnoLwazakm sBHO npegycMoTpeHo [JoroBopowm;

6.7.2. NOMUMO OMEepauuOHHOM CUCTEMbI, YKa3aHHOW B 0bwmx TpeboBaHusAx Kk TexHuyeckom nrowiagke, gony-
CTUMO MPUMEHEHME CreayHLLMX ONepaLNoHHbIX CUCTEM:

e Windows Server 2019 (Bepcust 1709) n 6onee nosgHue;
e Anbt 8CIl, AnbT CepBep;
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6.8.

o Debian 9.

Mpn ncnonb3oBaHMM AaHHbBIX OMEpauUoHHbIX cucTteM, MicnonHuTenb BblbMpaeT No cOBCTBEHHOMY YCMOT-

peHunio cnocob obecneyeHns COBMECTMMOCTU, B TOM yucre, MicnonHutens BnpaBe MCMNoNb30oBaTb Nepeync-

neHHble Huxe TexHonoruu. Ecnu 3akasuuk neiTaeTcs 3anpeTnTb UNM OrpaHNYnUTb UCNONb30BaHNE AaHHbIX

TEXHOJIOMMIN KaK TEXHUYECKUMMU, TaK U OpraHM3aumoHHbIMKU MepamMu, MicnonHuTens BnpaBe npekpatuTb 06-

paboTKy 3asBOK, CBA3aHHbIX C AaHHOM TexHudeckon nnowagkon, npu atom Cepsuc byget cumtaTbes

npefocTaBneHHbIM. VICMOMHUTENEM MOTYT UCMOMb30BaThbCS CrieaytoLmMe TEXHOMOMN:

e  WSL (Windows Subsystem for Linux) Ha MS Windows;

. Chroot, Debootstrap, LXC, LXD Ha onepauMoHHbIX CUCTEMAX CEMENCTBA *nix;

6.7.3. nomumo KaHana agMUHWCTPUPOBAHWS, yKa3aHHOro B 0OLWmx TpeboBaHmsx K TeXHMYeckon nnoLagke, no-
NyCcTMMO NPUMEHEHME CrneayLmMxX KaHanoB agMMHUCTPUPOBAHNSA:

. Cisco VPN, nogkntodeHre K KOTopoMy AOCTYNHO cnonHMTento nocpeacTBOM ceTu VIHTepHeT;

e VPN Kpuntownto3 KoHTMHeHT 3.9, noaknioyeHne K KOTopomy AoCTynHO McnonHuTento nocpeactsom

cetn IHTepHeT;

o OpenVPN, nogkntoyeHne K KoTOpoMy AOCTYMHO MIcnonHuTento nocpeactsom cetn IHTepHeT.
TpeboBaHUSA K CUCTEMHOMY OKPYXXEHMI0 TEXHNYECKOW NMOoLWanKu:

6.8.1. paHHble TpeboBaHMA pacnpOCTPaHAITCA Ha BCe TUMbl TEXHUYECKMX NMoWanokK, BkNoyasi HectaHgapTHyto
TEXHUYECKYH0 NMnowanky u TexXHMYeCKyo nrowaaky, agMMHUCTPUPYEMYHO cunammn 3akasdmka unm TpeTbum
nmuowm;

6.8.2. ecnu TexHudyeckas nnowlagka agMuHUcTpupyetca VcnonHutenem mnu npuBnevYeHHbIM UM TPEeTbUM fu-
LIOM, OH CaMOCTOSATENbHO NOoAAEPKMBAET AaHHble TpeboBaHMs; B OCTamnbHbIX ClyYyasx agMUHMCTPUPOBA-
HWEe HaxoauTCs B 30He OTBETCTBEHHOCTM 3aKka3uunka;

6.8.3. no 3asBke 3akasuuka, VicnonHutTenb Bnpase OTCTYNUTb OT TPebOoBaHMN K CUCTEMHOMY OKPY>KEHUIO Ha Tex-
HWYEeCKOM nnowagke, agMMHUCTPUPYeMOn VicnonHuteneM, nMbo oTka3aTbCH BbINOMHUTE JaHHOe TpeboBa-
Hue, no BbIbopy VicnonHutens.

B cnyyae, ecnv 3aka3umk NpuHAN peLleHne UCcnosb3oBaTb CUCTEMHOE OKpyXeHne TexHWYecKon nrowla-

KW, OTIIMYHOE OT YKa3aHHOro B HACTOALLEM pa3fene, Aaxe ecnm 3To pelueHne 3akasyunka Oblfo MCMONTHEHO

cvunamn VcnonHutens, 3akasuvk npuHMMaeT Ha cebsa BCe pUCKM M BO3MOXHbIE MOCMEACTBUS, a Takke

cornalwaeTcs ¢ BO3MOXHbIM OrpaHnYeHneM rapaHTuiiHbix 06s3aTenscTB UcnonHuTens. icnonHutenes cTa-

BUT 3akasunka B U3BECTHOCTb O BO3MOXHbIX OrpaHUYeHMAX rapaHTUiHbIX 06s3aTensCTB McnonHuTens npu

NPUHATMN 3asiBKN K UCMIONMHEHWIO;

6.8.4. Ecnu B PacwupeHHom aHoHce Bepcum lNMpoaykta, onybnvkoBaHHOM B Bbase 3HaHui, nubo [orosope, yka-
3aHbl UHbIe TPEOOBAHMS K CUCTEMHOMY OKPY>XEHUIO TEXHUYECKON NnoLlaaki, AeUCTBYOT TpeboBaHus, yka-
3aHHble B TAaKOM aHOHCe. Bo Bcex OCTanbHbIX Cryvyasx AeNCTBYIOT crieaytolme TpeboBaHus:

e nokanb no ymonyaHuto — ru_RU.UTF-8.

o nHtepnpetatop PHP 8.1, ¢ pacwwupeHuamu: mysqind, bcmath, dom, gd, json, pdo_dblib, pgsql,
shmop, sqlite3, tokenizer, xmlwriter, opcache, openssl, calendar, exif, gettext, ldap, pdo_mysq|, phar,
simplexml, sysvmsg, wddx, xsl, pdo, ctype, fileinfo, iconv, mbstring, pdo_pgsql, posix, soap, sysvsem,
xmireader, zip, xml, curl, ftp, intl, mysqli, pdo_sqlite, readline, sockets, sodium, sysvshm, xmirpc, zlib,
spl, pcre, hash; n HacTtporikamu: memory_limit He meHee 256 wmerabawT, file_uploads BkntoueH,
max_execution_time He meHee 600 cekyHa, opcache.enable BkntodeH,max_input_vars >= 5000.
Beb-cepBep Apache 2.4;

CYB MySQL He Huxe 8.0;

Unoconv;

Msodbcsq;

Kpuntolpo CSP, Kpuntollpo 3LIM SDK (Heobxoammo anst dyHKuumn nHterpauum ¢ ECUA);

Cron ycTaHOBIEH U HACTPOEH Ha 3anyck ckpunTta admin/cron.php He pexe 1 pasa B 30 MUHYT;

Bpemsi CMHXPOHM3NPOBAHO C MHTEPHET-Ccryx6amu NTP.

7. OcoGeHHOCTU UHTepnpetTaunm TexHn4eckoro sagaHus

7.1.

7.2.

[aHHbI pa3gen oroBapvBaeT npaBuiia U 0COGEHHOCTU MHTeEpNpeTaunn 3asBoK, 3a4aHWUA, MOPYHEHUA, TEXHUYE-
CKMX 3aaHuin 1 obpalleHnin 3akasudvka (ganee — «TexHuveckoe 3ngaHue»). YCTaHOBMEHHbIE AaHHBIM pa3faernom
npaeuna vHTepnpeTtaumm TexHNYecKoro 3agaHust Takke NPMMEHUMbl K NpaBunaM OLEHKU pe3ynbTaToB UCMOSHE -
Hua TexHudeckoro 3agaHusa (danee «PesynbTaT»), B TOM YMCNe Npy OCYLLECTBNEHUM CAauM-NPUEMKU pe3yrnbTaToB
BbIMOSHEHHBIX PabOT M OKasaHHbLIX YCMyr U MOCreayloLWero Ux rapaHTUMHOIO COMPOBOXOEHWS, eCni TakoBOe
npegycmoTpeHo [JoroBopom.

O6s3aHHOCTBI0 3aka3umka sABMAsieTCA MOSIHOE M NpaBunbHoe oTobpaxeHune nepeydHs Pe3ynbTatoB 1 TpeboBaHui,
KOTOPbIM JOIDKEH COOTBETCTBOBAThL Pe3ynbTarT, a Takke npefocTaBrieHne AOCTOBEPHbIX U KOPPEKTHBIX UCXOOHbIX
OaHHbIX B TexHudeckom 3agaHuun. Bce ocobeHHOCTU MCMonHeHusi TeXHUYEeCKoro 3aJaHusl, CyLLEeCTBEHHble AOns
3akasuumka, O0MKHbl ObITb B SIBHOW hopMe oTpakeHbl B TexHn4eckom 3agaHuu. Ecnu B TexHuyeckom 3agaHumn He
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7.3.

74.

7.5.

7.6.

7.7.

oroBopeHa opma peanusauumn Kakmx-nmbo nonoxeHun TexHudeckoro 3agaHus, To opmMa ux peanunsaumm ocrta-
eTcs Ha ycMoTpeHue VcnonHnTens n He MoXeT ABNATLCS NPUYUHON AN OTKasa oT npueMku Pesynbtarta.
Co3aaHunio Unmn M3MEHEHMI0 B paMKax UCMONHEHNst TeXHUYECKOro 3agaHuns noanexart TONbKO Te 00BbEKTbl (Moaynu,
NOACUCTEMbI, KOHTEHT, HAaCcTPOWKKN, UHTEPdENChl, POpMbI), AN KOTOPbIX B TE€XHWYECKOM 3agaHuu NpucyTcTBYeT
npsiMoe ykasaHue HeobXxO0AMMOCTU KX pas3paboTkM unu moamdukauun KMcnonHuTenem B paMkax WCMOMHEHWs
Takoro TexHwyeckoro 3agaHus. B ocTanbHbIX criydasix cyMTaeTcs, Y4TO YNOMSAHYTbI B TexHWYeckoM 3agaHun
0ObEKT UnKn (PyHKUMOHAN, BKMOYasa, HO He OrpaHMYMBasChb (PyHKLMOHANOM OnepauuoHHbLIX cuctem, Bpaysepos,
CMEXHbIX CUCTEM W NOACUCTEM, CEPBEPHOrO OKPYXEHUS, BCMOMOraTerbHbIX YyTUMUT U T.M., @ Takke yxe paspa-
DOoTaHHbIX paHee unNu nnaHvpyembix B Oyayuiem Bepcuin u AopaboTok, YNOMsHYTbl B TeXHNMYeCKkoM 3afaHumn Uc-
KMYMTENbHO C LEenblo OnucaHus cpedbl U MHMPACTPYKTYpbl, B KOTOPOW BedeTcs paspaboTka unM C uernblo
KOMMSIEKCHOro OnMcaHns cueHapus paboTbl Nonb3oBaTens Uv CUCTEMBI.

Ecnn wucnonb3yemasa wnu paspabaTbiBaemasi cuctema unu nNoacuctemMa npegnonaraeT BHECeHMe Morb30-
BaTeNbCKOro KOHTEHTA (CNNCKM Nonb3oBaTenemn, TEKCTOBbIE N MyNbTUMEANHbLIE MaTepuanbl, HaCTPOWKKN, peaakTu-
pyeMble nonb3oBartenem unuM agMmMHUCTPaToOpoOM cueHapumn unu gopmbl, MHpopmauus B 6ase gaHHbIX U T.4.), Vic-
NOnHUTENb B paMKax UCMONHeHNs TeXHNYeckoro 3agaHust ToNbko ob6ecnevmBaeT TEXHUYECKYI0 BO3MOXHOCTb BHE -
CeHVs KOHTEHTa, KpOMe CrlyyaeB, korga B TeXHMYECKOM 3adaHunu NPSMO yKa3aHo, YTO AaHHbIA KOHTeHT pa3paba-
TbiBaeT W/unun BHOCUT B cnuctemy VcnonHutens.

Ecnn B TexHmyeckom 3agaHuM He ykasaHO WHoe, TpeboBaHusa K paboyemMy OKPY>XEHMI0O M COBMECTMMOCTM
PesynbTata onpegenstorca pasgenamu PernamenTa «TpeboBaHusi kK pabouemy mecty Nonb3oBaTtens» n « Tpebo-
BaHMA K TexHuyeckon nnowagke». Jliobble npeteHsun k PesynbTaty paccmaTpuBalotcs VicnonHuTenem, TombKo
€CINN OHW BOCNPOU3BOASATCH B AaHHOM paboyvem OKpYyKeHWM.

Ecnu B TexHnyeckoMm 3agaHuMun He ykasaHO MHOe, JeMOHCTpaums 1 caada-npueMka gopaboTok BbINOMHAETCH Ha
HemoHcTpaunoHHom CTeHge.

Hanpaensas WcnonHutenio unu cornacys TexHuyeckoe 3afaHue, 3aka3uuk NOHMMaeT, Y4TO HEeCOOTBETCTBUE
pe3ynbTatoB paboTbl cuctembl oxugaHuam 3akasuvka ([peactasutena 3akasduuka), MpU ycrioBUM UX COOTBET-
CTBUS YCNOBUSAM TEXHUYECKOro 3afaHuns, He MOXeT cumTaTbes gedekTom PesynbTata u CnyxuTb OCHOBaHWEM Ans
OTKasa OT ero NpueMKu.

8. ®dopwmbl NpegocTaBleHUs rapaHTMM Ha paspaboTtaHHoe MO

8.1.

8.2.

8.3.

8.4.

8.5.

Bo Bcex cnyyasx, korga [JoroBopoM SIBHO He OroBOpeHO Apyroe, ntobble NpeTeH3un K pedynbTatam UCNOMHEeHWs
3anBokK, 3ajaHuni, NOpyYeHU, TEXHUYECKMX 3adaHun 1 obpalleHunin (ganee - «PesynbTaTbi»), NOCre Nx NpUemMkm
WcnonHutenem, He NPUHMMAIOTCS.

Mocnepyolme NONOXeHNs AaHHOTO pasferna NpUMeHMMbl ToNbKo K [loroBopam noapsifa, B KOTOPLIX SBHO OroBO-

PEeHO NpeaocTaBneHne rapaHTum Ha PesynbTaThl (qanee — «fapaHTus») C yka3aHMeM yCrioBuMI, CPOKOB, BapuaHTa,

LeHbl MapaHTuK 1 cebInkon Ha AaHHbIN pa3gen PernameHTa.

[apaHTUNHBIMKM OBpaLLeHnsaMM cunTaroTca obpalleHusa 3aka3yuka no noBody paHee MPUHATLIX UM PesynbTaTos,

ecnu [loroBopom npedycmaTtpusaeTcsa npegoctasneHus apaHtum, a Takke cobniogeHsl ycnosus 1 cpoku MapaH-

TMun. VicnonHutenb npuHumaeT u obpabatbiBaeT apaHTuiHblie obpalleHns 3aka3uvka B COOTBETCTBMM C Mpeay-

CMOTpeHHbIM [loroBopoM BapmaHTOM npegoctaBneHus MapaHtun.

MapaHTMnHas gopabotka. B pamkax gaHHoro Buaa [apaHTuum, McnonHutens npuvHumaet nobble MapaHTUiHbIe

obpalleHns 3akasyumka, Haxogswmecs B 30He KoMneTeHumn MicnonHutens, n obpabaTtbiBaeT MX MO pernameHTy

npegoctasneHus Cepsuca «PaclumpeHHas TexHudeckas nogaepxka» B nNpeaenax numuta HopMo-4acoB, npeay-

cMoTpeHHbIX [JoroBopom, nubo otgensHbiMyn CornaweHuamu. [locne ncyepnaHvs gaHHOro nMMuTa, npuem u o6-

paboTka apaHTMiHbIX obpalleHnii McnonHutenem npekpaliaeTcs.

["apaHTUHOE ycTpaHeHne OedeKTOB.

8.5.1. B TeyeHuWe rapaHTUMHOro cpoka McnonHutens 06583yeTcs 3a CBOW CHET YCTPaHWUTb BCE BbISiBIIEHHbIE HeOo-
cTaTkM B PyHKLUMOHMpoBaHuKM PesynbTaTta B cpok He 6onee 10 (decatn) paboymx gHen ¢ MOMEHTa nony4ye -
Husa [apaHTuiHOro obpalleHns 3aka3vuka no npegycMOTpPeHHbIM [JOroBOpPOM KaHaram CBA3W C y4eToMm
OrpaHVWYeHniA, YCTaHOBIEHHbIX [JOroBOpOM W YCMOBMAMW NpefocTaBfieHns gaHHoro Buaa [apaHTuum,
OMUCAaHHBLIMU HUXE.

8.5.2. B pamkax gaHHoro Buga [apaHTum, paccmaTpuBaloTCA M noanexaTt yCTPaHEeHWIo TOMbKO Te HedoCTaTku,
KOTOpble MOryT cuMTaTbCs TakoBbIMU C YY4ETOM BCEX NONoXeHun pasgena PernameHta « Oco6eHHOCTM UH-
TepnpeTaumn TeXHNYECKOro 3aaHuns».

8.5.3. Jlioboe nsmeHeHne 3aka3umkom Mnu TpeTbMMM Nuuamu nrboro ncnomnHAemMoro ganna, NnpsmMoe peaakTu-
poBaHue ntboro canna ¢ gaHHbIMK, KOHdUrypaumoHHoro darna, cogepxmmoro CYB[, B 06xop WH-
Teppencos, opM ¥ npoueayp, NPeAyCMOTPEHHLIX CUCTEMON, a Takke U3MEHEHUE HacTpoeK TexHNYeckon
nnowiagkv, BegyT K MpeKpalleHuio rapaHTuiHbIX 0bs3atenbcTB VcnonHutens. B atom cnydae, ecnu
[oroBopomM npegycMOTPeHO co3fdaHve W nopgepxka [eMOHCTpauMOHHOro unv JKcnepyMMeHTanbHOro
CTeHAoB B MH(pacTpykType VcnonHutens, ganbHenwve MapaHTuiHbie obpalleHus NPUHUMANTCS TONbKO
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no cuTyaumsiM, KoTopble 3akasumk MOXET CaMOCTOATENbHO BOCMPOM3BECTU Ha [JeMOHCTpauUOHHOM mnn
OkcnepumeHTanbHom CTeHze.

8.5.4. [apaHTus pacnpocTpaHAeTCs TONbKO Ha (byHKLMOHan, pa3paboTaHHbIn B paMkax Tekylero [lorosopa u He
pacnpocTpaHsieTcst Ha OyHKUMOHar, CyLLEeCTBOBABLUMIA paHee, AaXe eCcrnv OH YNOMSHYT B TeXHU4eCKOM
3agaHuu (Mpuy ycnosum OTCyTCTBUN B TEXHUYECKOM 3aiaHMKM NPSAMOro ykasaHusa Ha HeobxoaMmocCTb paspa-
DOOTKMN «C HYyns» NN U3MEHEHUsA AaHHOro yHKuMoHana). lNosegeHne cuctemsl, CylecTBoBaBLUEE 40 Bbl-
nonHeHnst TexHNn4eckoro 3agaHnst U U3MEHEeHUe KOTOPOro He NpeayCMOTPeHO B TexHU4YeCckoM 3afiaHuu B
SIBHOW chopMe, He MOXET cumTaTbCs 4edEKTOM, KOTOPLIN AOSMKEH ObITb YCTPAHEH B pamMKax AaHHbIX rapaH-
TURHBLIX 06s13aTenbCTB. [JoCTaTouHbIM A0Ka3aTeNbCTBOM CYLLECTBOBAHUSA (DYHKUMOHANa [0 BbIMOSIHEHMS
TexHMYeCcKoro 3agaHus NpU3HaTCA paHee BbiMNyLLEHHbIE VICMONMHUTENEM BEPCUN, COENAHHbIE UM PE3epB-
Hble KOMUW, a TakKe CKPWMHLLUOTbI U CKPUHKACTbI, CAenNaHHble VicmonHutenem B npeablayLimMx BEpCcUsix cu-
CTeMbI.

8.5.5. [apaHTusi He pacnpocTpaHseTcs Ha OYHKLMOHAI CMEXHbIX CUCTEM M MOACUCTEM, OMEPAaLNOHHBIX CUCTEM,
Opay3epoB, CEpBEPHOrO OKPY)XEHUS, BCMOMOTraTeNbHbIX YTUIUT U T.M., @ TaK Xe NnaHupyemMbix B Oyayuiem
BEPCUIN 1 JOPabOTOK, 3a UCKIMIOYEHMEM CIy4aeB, koraa B TeXHWYeCKOM 3afjaHuny NpsiMo yKa3aHa HeobXxo-
ANMOCTb pa3paboTkm UM gopaboTkM TakMX CUCTEM UMW NOACUCTEM B paMKaxX AaHHOro TexHU4eckoro 3a-
AaHus. Ecniv B TexHMYecKoM 3adaHun He YCTaHOBMEHO MHOE, CHMTAETCS, YTO JaHHbIE CUCTEMbI YNOMSHY-
Tbl B TEXHMYECKOM 3aaHuK C LIENbl onMcaHusi cpenbl U MHPacTPyKTypbl, B KOTOPOW BedeTcst paspa-
0©OoTKa NnNn ¢ LUenbio KOMMIIEKCHOMO ONMCaHUs cLeHapus paboThbl NoNb3oBaTens UM CUCTEMBI.

8.5.6. [apaHTMsi HE pacnpOCTPAHSIETCS HAa HACTPOWKM U COAEpKaHMe CUCTEMBI, a Takke NOBEeEHNE CUCTEMbI, SB-
nsoLLeecs pe3ynbTaToM BHECEHHbIX HACTPOEK U CcoaepXXaHusl, KpOMe criyyaeB, korga B TexHudeckom 3a-
JaHun NpsAMO NpegyCcMOTPEHO BHECEHUE 3TUX HAaCTPOEK U coaepkaHusa VcnonHutenem.

8.5.7. TapaHTusi He pacnpoCTpaHSAeTCsl Ha HAaCTPOMKN N COOEp)KaHUEe CUCTEMbI, UBMEHEHHbIE MONib30BaTeENEM C
MOMEHTa NOAMNUCaHUA akTa caayvu-NpUeMKU, a Takke NoBeAeHUE CUCTEMbI, ABMsIoLleecs pesynbTaToMm
3TUX HACTPOEK M CoaepKaHusI.

8.5.8. [NloBegeHne cucTeMbl, ABMAIOLLIEECA pe3ynbTaToOM MNepefayn B CUCTEMY HEKOPPEKTHbIX, HE COOTBETCTBY-
owmnx TpebyeMbiM hopmaTtam, HapyLlLaloLWmUX CCbITIOYHYI0 LEeNOCTHOCTb, HEMOMHbIX, AyOnupYoLWmMX Unu
NPOTMBOPEYMBbIX OAHHbLIX UMM HACTPOEK, B TOM Yncre coobuleHus ob olmbke, 0TKkas CUCTEMBbI, Npekpalle-
HMe obpaboTkM AaHHbLIX UM OTNNYUA pedyrbTaTta 0OpaboTkn OT OXUOAEMbIX KIMEHTOM, CHATAETCS LTaT-
HbIM NOBEAEHNEM CUCTEMbI U HE MOXET SIBMSITbCSA NPUHUHON MPETEH3NIA UM TapaHTUNHBLIX 0OpaLLeHniA.

8.5.9. B cny4ae, ecnu no pesynbTaTtam LMArHOCTUKMA BbISICHAETCS, YTO Ha HedocTaTkM (DYHKUMOHUPOBAHMS
PesynbTata He pacnpocTtpaHsaetcs MapaHTus, 3akasumk onnaymBaeT cnonHUTento ocyLlecTBneHHyo Vc-
nonHUTeNnemM 0O MOMEHTa BbIHECEHMWS 3aKMOYeHUs OUArHOCTUKY U KOHCYNbTUpPOBaHWE npeactaBuUTenemn
3akasuuka no Tapucam PaclumpeHHO TexHUYeckon noaaepXkm NecnonHutens, 4eNCTBYIOWNM HA MOMEHT
OCYLLECTBIEHUST  AMArHOCTUMKU/KOHCYNbTMPOBaHWs. [locneayowe  wWcnpaerneHusl, AuarHoctMka W
KOHCYNbTUPOBaHWE NO AaHHOMY HeJOCTaTKy OCYLLUECTBMATCA MCKIMHOYMTENBHO 3a OTAENbHYK nnaTty no
Tapudam PaclumpeHHon TeXHUYeCcKon nogaepxkm cnonHurens.

9. Cepsuc «lMpenocraBneHne gUCTpudyTMBaA U OGHOBIIEHMIY

9.1.

9.2.

9.3.

9.4.

Cepsuc «lpepoctaBnenns anctpmbytuea n obHoeneHuny MporpaMmmHoro npogykta nossonseT lNpeacraBuTento
3akasuuka ckavyaTb AMCTpubyTMB MNpoaykTa, pasmMelleHHbl B KabuHeTe knneHTa ana CaMocToATENbHON YCTaHOB-
kn. Ooctyn onsa 3arpysku guctpmbytmea npepgoctaensetcs lNMpeacraButento 3akasyvka B MOMEHT MOLKIIOYEHUS
Cepsuca.

3arpy3ka guctpubyTrBa o3HayaeT corracue C yCrnoBUsIMU JIMLEH3NOHHOMO COrMaLleHUs, B TOM YMUCIE 3aKIOYeH -
HOrO B YMPOLLEHHOM MOPSAKE MyTEM NPUCOEANHEHMS K TIMLEH3NOHHBLIM YCIOBUSIM B MOMEHT AKTUBaLMN.

B uensax peanusauun npegoctaBneHus Cepsuca, CTopoHbl dukcunpytoT B [loroBope HaumeHoBaHue [poaykTa,
Ans kotoporo npegoctasnseTcs Cepsuc.

B cootBeTcTBUM ¢ ycroBuamu nuueH3um GNU GPL v3, ogHOBpPEMEHHO C BO3MOXHOCTbIO 3arpy3ku ANCTpmbyTuea u
obHoBneHun, NcnonHuTtenb npegocTaBnseT 3aka3vumKy BO3MOXHOCTb CKauMBaHWs OOGBEKTHOINO M MCXOAHOro KoAa
AaHHoro MO. CkaunBasa 06beKTHbIM U NCXOOHBIN KoAbl, [Tonb3oBaTens B NONHOM o6beme 1 6e3 UCKMIoYEeHWI Npn -
HumaeT ycnosus nuueHsnn GNU GPL v3 Ha Bce ckaumBaeMble M [poaykThl.

10. CepBuc «KoHcynbTaumoHHasa TexHU4Yeckas nognepxkKa»

10.1. Cepsuc «KoHcynbTauMoHHaa TexHUYeckasn noaaepxkay» npeacrasnseT cobol KoHcynbTupoBaHue MpeactasuTens

3akasumka cneunanuctamm McnonHutensa no Bonpocam (byHKLI,MOHI/IpOBaHVIﬂ n HaCTp0I7IKM MHcTannauuu npoayk-
Ta, yCTaHOBﬂeHHOVI WcnonHutenem mnnm I'IpOLIJe,D,LUVIIZ CaMOCTOﬂTeﬂbHyI'O YCTaHOBKY.
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10.2.

10.3.

CepBuc npegHasHaveH ansg Ucnonb3oBaHUA ero ncknoumtensHo MNpeacrasmtenem 3akasynka, MOMMEHOBAHHLIM B
Horosope. Nopsiaok HasHavyeHus, nameHeHns u TpeboBaHus K kBanudukauuun MNpeacrasutens 3akasuuka, gony-
LeHHoro k nony4veHuto CepBuca, ycTaHasnmeatoTca [JoroBopoM M HacTosLwmMM PernameHToMm.

VMcnonHutenb no co6CTBEHHOW MHMLMATUBE MOXET npefoctaBuTb MNpeacrasutento 3aka3unka goctyn Kk Kananam

KOHCYIbTUPOBAHNSA, HE NOMMEHOBaHHbIM B Cneuyundumkalmm, B TOM yucne, ¢ HageneHnem lNpeacrasutens 3akasun-

Ka MONMHOMOYMSIMM CaMOCTOSITENIBHO MoAkMNtoyaTe K TakuM KaHamam KOHCYNbTUPOBaHMS TPEeTbMX Nul, He siB-

nawwmxca MNpeacrasutenem 3akasvvka B MOHUMaHUKM TakoBoro [loroBopom n PernameHToM, Npu 3TOM, Npeno-

cTaBneHue faHHoro KaHana KOHCynbTUpPOBaHUSA B Crnydae, ecrnv OH He npegycMoTpeH [JoroBopoMm, He MOXeT
paccmaTpuBaTbCs 3aka34dMkoM, Kak obellaHue unu Hamepenve KcnonHutens npenoctaBnsaATb AaHHbI KaHan

KOHCYNbTUPOBaHUS U/UNN NOMHOMOYMS CaMOCTOATENBHO MOAKMYaTh K TakoMy KaHany KOHCynbTMpOBaHus Tpe-

TbUX NUL B ganbHenweM. B cnydyae, ecnu 3akasuumk, peanusysa npegocraBneHHblie MicnonHuTenem nomHoMo4ms,

AOMYCTUIT K UCNOMNb30BaHNIO Taknx KaHanoB KOHCYNbTUPOBaHUSA TPETbMX NL, HE MOMMEHOBAaHHbIX B [loroBope, OH

HeceT MOJSIHYI0 OTBETCTBEHHOCTb 3a AEWCTBUS AaHHbIX Ny u 3asBku, Hanpaensemble uMu; 3asBku, NpuHsTeie Uc-

NofHMUTENEM K PacCMOTPEHUIO, HanNpaBfeHHble AaHHbIMU NMuamMu, 6€30roBOpoYHO 3acyMTLIBAETCH B CcHET obLiero

numnTa npegoctasnenns Cepsuca.

CepBucC 3akntodaeTcs B aNM30AMYECKOM KOHCYNbTUpoBaHun MNMpeactaButens 3akasyvka no oTAenbHbIM acrnektam

paboTtbl [NpoaykTa, ¢ KoTopbiMy 3aka3ymk CTOSKHYIICA B npouecce akcnnyatauum NogaepxvBaeMoro npoaykra u

NpefoCTaBnseTCs C y4eTOM CINeayoLmMX OrpaHUYEHNA U peEKOMEeHZaUNN;

10.3.1. obbem u getanuaaums KOHCyNbTauun, OCYLLECTBNAEMON B pamMmKax npegoctaBneHusa Cepeuca, orpaHuyeH
KOHKPETHBIMM BOMpocamu, CBA3aHHbIMK C NpegocTaBneHneM CepBUCOB, U MOXET BKMNoYaTb B cebs npoBe-
JeHve guarHoctudeckux pabot B obbeme, HeobxoaMMOM ANA OTBETa Ha KOHKPETHbIE BOMPOCHI, CBSI3aH-
Hole Cc npegoctaeneHneM CepsucoB. B npouecce koHcynbTaumi 3akasuuka, WcnonHutenb MoxeT
CCbINaTbCA Ha CNpaBOYHYH MHpopmaumio No mcnonb3oBaHuto CepsucoB n padote MO, B ToM yncne Ha
ctatbn B base 3HaHWIn n/nunn nHopmaumio, cogepallytocsi B Maplipyte BHeapeHusi. B cnyyae, ecnm oT-
BET Ha BOMpPOC, C KOTOopbiM obpawaeTtcs Npeacrasutens 3akasuuka, cogepxutca B base 3HaHui n/mnm
MapwwpyTte BHeapeHus, CepBuc cuntaeTcsl NnpeaocTaBneHHbIM B MOMEHT yKasaHus McnonHuTens Ha cra-
Tbto B base 3HaHui n/unun nadopmauuio, cogepxaluytocs B Maplipyte BHegpeHUs;

10.3.2. B nobom cnyvae, o6beM OOHOM KOHCyNnbTaLMK, OCYLLUECTBNsSeMon B pamkax Cepsuca, He MOXeT npe-
BblWaTh (B Cry4yae OCYLLECTBIEHUs NUCbMeHHON KoHcyrnbTaumm) 3 000 (Tpex TbicsY) 3HaKoB ¢ npobenamum
unu (B criyvyae OCyLLEeCTBIEHUS YCTHOM KoHcynbTaumm) 20 (BaguaTtn) MUHYT TenedOoHHOro pasroBopa, B
3aBMCMMOCTM OT MUcnonb3yeMoro KaHana KOHCYnbTUPOBaHUS;

10.3.3.  4nsa nonyyYeHus MakcMmarnbHO AeTanM3MpoBaHHOIO O0TBETA, 3aKa3unky PEKOMEHAYETCH CyXXaTb U YTOUHSTb
Temy obpalleHus. icnonHuTtenb BnNpaBe yMeHbLIaTb CTEMEHb AeTanusaummn oTBeTa npu oTBeTe Ha obue
nnun obLMpHbIE BOMPOCH;

10.3.4. B cnyvae, ecnu NpeactaButens 3akasunka yxxe obpaluancs Kk ICnonHMTento ¢ 4aHHbIM Ui aHanormyHbIM
BOMPOCOM, M OTBET COAEPXWUTCSA B OTBETE Ha npeabiayuwlee obpaleHue, McnonHutens umeeT npaeo
ykasatb [Npeacrasutento 3akasunka Homep obpauleHus B KabuHete knueHTta. CepBuc cuntaetcs npeao-
CTaBMEHHbIM U HOBOEe obpalleHne 06paboTaHHbIM B MOMEHT yKa3aHusi Ha HOMep npeplayLiero obpatie-
HUS;

10.3.5. 3a pamku o6s3aTtenscTB MicnonHutensi no gaHHomy CepBUCY BbIXOAWT:

*  MpefocCTaBreHMe MOLLAroBbIX KOHCYMbTaLMNA, OCYyLLEeCTBNsIEMOe B pamKax npegocraBneHms Cepsuca
"MolwaroBoe MHTEPAKTUBHOE KOHCYNbTUPOBaHue";

*  pefocTaBfieHNe CUCTEMATUYECKUX M METOAMYECKM CTPYKTYPUPOBAHHBLIX KOHCYyMbTauuih, npegno-
nararoLmx nocriegoBaTenbHOE U/MNM cucTemMaTUyeckoe ocBoeHne dyHKumMoHana lMpoaykrta n cMex-
HbIX TEM, B TOM 4ucne, npuemMoB paboTbl C CONyTCTBYKLUMMA YTUNUTAMMK, NPOrpaMMHbIMU NPOAYK-
Tamu 1 onepaLMoHHbIMU CUCTEMaMK. Takoe KOHCYNbTUPOBaAHME OCYLLECTBNSeTCs B pamkax CepBucoB
«PaclwmpeHHas TexHudeckasi nogaepxka», «poBegeHne TpeHUHra-npakTukyma no pa3paboTke 1 Be-
aeHuto kKypcoB B Cpepne anektpoHHoro obydeHus 3KLy», «PaboTa ¢ aneKTpoHHbIMU MaTepuanamu
3akasumkay, «[lowaroBoe WHTEPaKTMBHOE KOHCYNbTMPOBaHME», nubo oTtagenbHoro [JoroBopa Ha
npoBeAeHne TpeHuHra/cemmnHapa;

e  BBOA M pedakTupoBaHue MaTepuanoB 3akasyuka, AeTanbHoe NPOeKTMPOBaHUE KOMMMeKca CUCTEM-
HbIX 06BEKTOB M/MNN CBA3EN MeXay HUMK (BKIKOYas, HO HE OrpaHMYMBasaCh: KypcoB, UX kaTeropun n/
UNN 3NeMEHTOB, METOLOB NOANUCKM, BNOKOB, YCNOBUIN JOCTYNa, 3KPaHOB NEKLMK, BONPOCOB, TECTOB U
T.4.), B TOM 4McCne, OTBevYawLmx 3agade, Mmatepmanam nnum cneumdukaumm 3akasdmka, a TaKke pas-
paboTka u/vnn coobLueHne NoLlaroBOro anroputmMa BBoAa 3TUX LaHHBLIX B cMcTeMy (GpopmMarbHOro
Unu HedopmMarbHOro, yCTHOro UM NMCbMEHHOr0), OCYLLIECTBASIETCA B pamMkax npegoctasneHne Cep-
Buca «PaboTa c aneKkTpoHHbIMK MaTepuanamy 3akasynkay;

e niobble onepauun, TpedyoLme HanucaHUa U/unn peaakTMpoBaHUsA NPOrpaMMHOro Koaa, B TOM Yucrne
Ha gasblkax PHP, SQL, JavaScript, HTML, CSS, a Takke npoekTupoBaHue LONOMHEHWUA, NNarMHOB U
mMoaynen ans NpoaykTa, BbIMONHATCA B pamkax npegoctasneHms Cepsuca «PaclunpeHHas TexHu-
Yyeckasi mogaepxka», nbo B pamkax oTaenbHoro [JoroBopa noapsiga Ha co3gaHue NporpamMMHOro
npoaykKTa;
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e koHcynbTupoBaHue [lpeacTtaButens 3akazuvMka MO MpuemMam CUCTEMHOTO aAMUHUCTPUPOBAHUSA
MpoaykTa, onepaLyMoHHbIX CUCTEM U CEPBEPHOr0 OKPYXKEHUS, a TakkKe KOHCYNbTUPOBAHWE MO BHYT-
peHHel (nporpammHon) apxutektype lNpoaykra, ero CYB[, BHyTpeHHemy API, npaBunam kogupoBsa-
Hust onsa MNpoaykta, npuemam pa3paboTkv JononHeHW u mogynewn MNpoaykra, peanusaumn nHTerpa-
UMM cunamm coOCTBEHHbIX COTPYAHMKOB 3akaszymka U CTOPOHHWUX CMeLManucToB, OCYLLECTBISETCS B
pamkax CepBucoB «PaclivpeHHass TexHudeckasa nopaepxkay, «llpoBefeHvne TpeHWHra-npakTMkyma
no paspaboTke u BegeHuto KypcoB B Cpefie anekTpoHHoro obyyeHmns 3KLy, «PaboTa ¢ aneKTpoHHbIMK
maTtepuanamm 3akasyukay, «llowaroBoe WHTEpaKTMBHOE KOHCYNbTUPOBaHUE», NMOO OTAENbHOro
[HoroBopa Ha npoBefeHne TPEHUHra/ceMuHapa;

o KOHCYINbTUPOBaHME U NioOble AENCTBUSI MO OTPAKEHUIO LieneHanpaBneHHbiX MHPOPMaLMOHHbIX ("xa-
Kepcknx") aTak, B TOM 4ucCre aTak, HanpaeBrneHHbIX Ha oTka3 B obcnyxumBaHun (DoS n DDoS), 3a uc-
KMOYEHMEM KOHCYNbTauumM No BO3MOXHOCTAM MCMONb30oBaHMs pogykTa COBMECTHO € ycryramu Mo
3alimTe OT 3TUX Yrpo3, NPeAoCTaBNseMbIX CreLumManu3npoBaHHbIMK NpoBangepamu;

. Bce 3asiBKM, npeanonaramowme B3aummogencteue WcnonHutens ¢ WHcTtannaumen npoaykra, pas-
pellaloTcs B pamkax npegoctasneHus CepBuca «YganeHHOe agMWHUCTPUPOBAHWE: YCTaHOBKA, Ha-
CTpoMKa, nogaepxaHue paboTtocnocoOHOCTM U OBGHOBMEHME» M TOMLKO B Criyyae, ecnu ero npego-
CTaBneHue cornacosaHo [JoroBopow;

e  obpaboTka 3aaBok No npobrnemam, Bbi3BaHHbIM ENCTBUAMN NL, HE SBMSIOLLMXCA COTpyAHMKamu Vc-
nonHuTens, KoTopble 6binM HageneHsbl 3aka3ynkoM NOSTHOMOYNSIMU HACTPONKU M agMUHUCTPUPOBAHKSA
MpoaykTa n/unn npaBamy JOCTyNa K NioLlagke, Ha KOTOPOW pasMeLleH NpoaykT, a Takke obpaboTka
3aaBok B cutyauun, korga lNpeacraButens 3akasynka He obnagaeT NpeayCMOTPEHHbIMU pasaenomM
«MpegcTaBuTeny U KOHTaKTHbIE NMLa» KOMNeTeHUuusMu, ocyliecTtensieTcs McnonHutenem B pamkax
npepoctaesneHns Cepsuca «PaclunmpeHHas TexHu4eckas nogaepxka;

. obpaboTka 3aaBoK, CBA3aHHbIX ¢ pabounmmn mectamum Nonb3oBaTenen n TexHUYECKMMI NMoLLaaKkamu,
He oTBevawWwumn TpeboBaHUSMK pasgenoB «TpeboBaHus k paboyemMy MecTy nonb3oBaTens» U
«TpeboBaHusa k TexHu4eckon nnowankm» PernameHta. ObpaboTka Taknx 3asiBOK OCYLLECTBISIETCS B
pamkax npegoctaBneHus CepBuca «PaclumpeHHas TexHudeckas nogaepxkkay;

e  0bpaboTka 3aaBOK, CBA3AHHbIX C BONPOCAaMW, BbI3BaHHLIMN OCOOEHHOCTAMM DYHKLMOHMPOBaHUA yaa-
neHHoro paboyero mecta KoHkpeTHoro lMonb3oBaTtens (npuembl paboTbl B ONepauMOHHON cucTeme,
6pay3epe Monb3oBaTtens, npuembl paboTbl ¢ 0UCHLIMU, rpadnHeCKMMU NakeTamu, NakeTammn BUAEO-
MOHTaxa W Ap.), a TaKkkKe KOHCYNbTUPOBAHWE MO CUTYyaLMsM, Bbl3BaHHbIM OrpaHUYEeHHbIM UKW HecTa-
OUNbHBLIMW KaHaNaMy nepefayn gaHHbIX, MO KOTOPbIM OCYLLECTBAETCS nogkntoyeHve MNonb3oBartens
unn ero obopynoBaHus K ceTu VIHTEpHET, ceTeBbIMW HacTpovikamu, paboTol ceTeBOro, aHTUBM-
pycHoro O unu 6paHamayapoB. O6paboTka Taknx 3asBOK OCYLLECTBNSETCA B paMkax NpeaocTaBnsi-
etcsa Cepsuca «PaclumpeHHas TexHnyeckas Nnogaepkka;

e obpaboTka 3asBOK MO BONpOCaM, CBA3aHHbIM C APYrMMU VIHCTanmsaumnsMm NnpoaykTa, ans kotopbix Mc-
nonHuTens He npegoctaenseT CepBuc «KoHCynbTaunmoHHasa TEXHMYECKas nogaepkay, B TOM Yucne
obpalleHns no HacTpowkaM, 0COGEHHOCTAM paboTbl MM npobnemam, He MMEKLMM NPAMOro OT-
HOLLEHUNSA K nogaepxmeaemon MHCTannsumMm npogykra unmn He BOCMPOU3BOAMMBIM Ha HEW;

e  obpaboTka 3aaBOK No BONpocam, cBA3aHHbIM C pyHKLMOHUpoBaHmeM CTopoHHero MO u cnyx6, B TOM
yncne cnyx0 BupTyanusaumn, pe3epBHOr0 KOMMPOBAHWS, MOHUTOPUHIA, CNyX0 OTMpaBku U nonyye-
HWS1 ANEKTPOHHOW MOYThI, BHELWHMX 6a3bl AaHHbIX, ApanBepoB, HEOHBXOANMBIX O B3aUMOLENCTBUA C
BHELUHUMWN CepBucamMu, pelleHme npobrnemM COBMECTUMOCTU 3TUX ApaviBEPOB C KOHKPETHOW Bepcuen
NN HacTponkamu cnyx0bbl y 3akasduuka, ceTeBbIX PannoBblX XpaHunui, cnyx6 asTopusauum un ap.
O6paboTka Takmx 3asBok ocyulecTBnseTcs B pamkax CepBuca «PaclumpeHHast TexHuyeckas noa-
Oepxka;

e  obpaboTka 3asiBOK MO BOMpOCaM, CBA3aHHLIM C CUTYaLMSMW, BbI3BAHHLIMW HapyLIEHNEM 3aKa3ynkom
ycrnosuin akcnnyataumm MO, a Takke pekomeHOauun, npusedeHHbIX B PernameHTe, base 3HaHun u
MapLupyTe BHeOpeHUs:;

e OTNagka OTNpaBKW COOBLLEHMI 3NEKTPOHHOW MOYTLI 32 NpegenamMu NnpegocTaBeHus crtatyca nonbiT-
K/ NOOKNIOYEHMS K npefocTaBneHHOMY 3akaszuumkom smtp-cepBepy unu 3anucu B norax O nonbiTke
OTMNpaBKK COOOLLEHMS MO NPOTOKOSY Smtp: BbISICHEHWE N YCTPAHEHUE NMPUYUH HEAOCTYMHOCTU NPeao-
CTaBfeHHOro 3aka34ynMkoM cepBuca OTMNpaBKkW, MO0 ero oTkasa MPUHATb KOHKPETHOE coobLleHve, a
Takke MPUYMH OTKa3a BHELIHUX Smtp-CepBMCOB NPUHMMATb MUCbMO, OOCTaBMATbL €ro agpecarty unu
NPUYNH NoMeLLeHus cooblueHnin B « CIMTAMy;

e  OTnagka npouenypbl 0OOMeHa JaHHLIMU C MpeaoCTaBeHHbIMU 3aKasdkamy CTOYHMKaMK, nonyyarte-
nsMu 1 ceteBbiMU cnyxbamm obmeHa AaHHbIMW, B TOM 4YMCIe MOUCK OLWMBOK B MOATOTOBMEHHbIX
3aKka3unkom CTPYKTypax AaHHbIX;

e obpaboTka 3asBOK, CBA3aHHbIX C ycTapeBwwuMu Bepcusmu [Npoaykta. MicnonHuTene Bnpase npwu-
OCTaHOBUTbL 06paboTKy Takmx 3asBOK 4O MOMEHTA OOHOBNEHMA VIHCTannaummM 4o camoln CBEXEW Bep-
cvu lNpoaykTa, nocne yero, Ana Bo3obHoBneHus 3asaBku, NMpeactaBuTens 3aka3umka oTnpaensieT
KOMMEHTapWI K NPUOCTaHOBIEHHON 3asiBKe.
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10.4.JaHHbIi cepBUC npepocTaBnseTcs B ¢dopme obpabotkm 3asBok [NpeactaButens 3akasuuka, nepefaHHbix Uc

MOMHWUTENO Mo NpeaycMOTpeHHbIM [oroBopoM KaHanam KoHCynbTMpoBaHWUsA. KoHCynbTauuu NPoOBOAATCS Ha
PYCCKOM f13blKe, €CIM MHOE He ykasaHo B [lorosope,

10.5.CepBuc npegoctaBnseTcsa A0 MOMEHTa OKOHYaHMS OKa3aHus yCryr unu npegocTaBreHns rapaHTUMHOM TexXHM-

Yeckou noaaepxku Toeapa unm MO, B paMkax KOTOPbIX OH NPeAOCTaBIEH, NPY 3TOM NpekpallaeTcs NPUeEM Ho-
BbIX 3as8BOK 1 obpaboTka cTapbix 3asBok NpeacraBuTens 3akasuuka.

10.6.Ecnu B JoroBope He yka3zaHo MHoe, CepBUC MpeaoCTaBnseTcs Tonbko ans ogHoro lMpeactaBuTtens 3akasuuka

TONMbKO MO oAHOWM MHcTannsauum npogdykTa, ¢ BO3MOXHOCTbIO He Gonee oaHoro MNepemelleHuss MHCTannmaunm
NpoAyKTa B rof ¢ yaaneHvwem npeabiayiien NHctannsauum.

10.7.Ecnn B ,D,OI'OBOpe He yKa3aHO MHOEe, MaKCMMalibHOe obuee KONMYecTBO HOBLIX 3asBOK, NPMHMMaeMbIX NO BCEM

gonyctumbiM KaHanam KOHCynbTUPOBaHUS 3a OAMH KaneHaapHeii mecal - 10 (Jecats) 3asaBok.

10.8. B uenax peanusauuun npepoctasneHus Cepsuca, CTopoHbl hukcupytoT B [lorosope:
10.8.1. HammeHoBaHwue [NpoaykTa, Ans KoToporo npegoctasnseTca Cepsuc;
10.8.2. ponyctumble KaHanbl KOHCYNbTMPOBaHUA. 3asdBKu NpvHUMaroTcs Tonbko oT lNMpeactaButens 3akasuvvka. B

coctaBe CepBuca MOryT npegocTaBnATbCS BCE WNU HEKOTOPbIE M3 HWXKENEpPeUUCIIeHHbIX KaHaros

KOHCYNbTUPOBaHUS CO CrneaylLwuMmn cpokamu pearnpoBaHms MicnonHutens Ha 3asBky:

e  KabuHeT knueHTa. MakcumanbHbIl CpoK pearnpoBaHus Ha 3asiBky [pegctaButensa 3akasumka
coctaBnseT 3 (Tpu) pabounx gHs;

e uyHTepderic nogaum 3asiBOK, BCTPOEHHbIM B [MpoaykT. 3asiBku npuHuMarotca B Paboune gHu, mak-
cMMarnbHbIA CPOK pearvpoBaHus Ha 3asaBky lNMpenctaBuTtens 3akasdnka coctaBnseT 3 (Tpu) paboumx
OHS.

Wcnonnntens no cobCTBEHHOMY YCMOTPEHMIO MOXET NPefoCTaBnATh AaHHbIN KaHan KoHcynbTupoBa-
HWS, OaXe ecnu OH He Obin npeaycMoTpeH [1oroBopomM, ¢ y4eTOM OCODEHHOCTEN, NPeayCMOTPEHHbIX
HacToAWwmMM PernameHTomMm;

®  yaT TexXHM4Yeckon noaaepxku. 3asBku NpMHMMatoTcst B Pabouve gHM, MakcMMarnbHbIA CPOK pearnmpo-
BaHus Ha 3asBky [NpegcraButens 3akasudnka coctasnseT 3 (Tpu) paboumx gHs.

McnonHmutenb no cO6CTBEHHOMY YCMOTPEHMIO MOXET NPeaoCTaBNATb AaHHbI KaHan KoHCynbTMpoBa-
HWUS, JaXe ecnv OH He Obin npegycmoTpeH [JoroBopoM, € y4eTOM OCOBEHHOCTEN, NpenyCMOTPEHHbIX
HacTodAwmMM PernameHToM.

OpHuM obpalleHeM No JaHHOMY KaHamny cuMTaeTcsl OAWH UHTEpakTUBHLIN YaTt ¢ [peacrtaButenem
3akasunka, o6Lern npogomknTenbHOCTLI0 A0 1 (OQHOro) acTPOHOMMYECKOrO Yaca M MOCBALLEHHbIN
OLHOW CUTyaLmKn, BONPOCY Unu npobneme.

o TenedoH rops4en NMHUN TEXHUYECKOW NOAAEPKKU, YKasaHHbIM Ha cante WcnonHutens. 3assku npu-
HuMatoTca B Paboyne gHU, MakcumarnbHbIi CPOK pearnpoBaHus Ha 3asBky lNpeactaButens 3akasum-
ka coctaBnseT 3 (Tpu) pabounx gHs.

10.9.B uensx noaresepXxneHua NOJSTHOMOYUI npeﬂCTaBMTeﬂﬂ 3akasuuka, McnonHutens nveer npaso I'IOTpe6OBaTb

10.10.

10.11.

10.12.

10.13.

noaTeepauTb Yepes KabunHeT knmeHTa 3asBky, NOCTYNUBLLYIO Mo ApyruM KaHanam KOHCYNbTUPOBaHKS.
PearnpoBaHnem Ha 3asiBKy B pamkax npegoctaBneHus gaHHoro CepBuca cumTaeTcsd OTBET Ha Bonpoc 3akas
yMKa, 3anpoc HeobxoaMMOW AOMOSHUTENBHON MHopMaumM no 3asiBke, COObLLEHNEe O BbIMOTHEHHOM MOpy4e
HMM, 060CHOBaHHOE yBEOOMJIEHME O HEBO3MOXHOCTMW BbINOMHUTE JAHHOE MOPYyYeHNe, B TOM YMCME B pamKax
npepoctasnenuns Cepsuca unm BbibpaHHoro TapudHoro nnaHa, cooblieHne ¢ HasHaYeHHbIM CPOKOM BbIMOSHE
HUS MOPYYEHUsT UM OTBETA Ha BOMPOC, TPEOBYOLWMN JONONHNTENBHOIO UCCNeA0BaHUS.

OpHown 3asskon MNpegcrtaButens 3akasyunka cuntaeTcd Hosas 3asiBka (Bonpoc, nopydeHue) Npeacrasutens
3akasuuka, HanpaBneHHasi ¢ ucrnonb3oBaHvemM KaHanoB KOHCYNbTMPOBAHWS U MOCBSLLEHHAsA OOHOW CUTyaLuu,
Bonpocy unu npobneme. OTBeThLI NpeAcTaBuTens 3aka3ymka Ha YTOYHSLWME BONpockl MicnonHuTens, oTaenb
HoW 3asiBKOM He cuMTatoTcsl. MicnonHuTens BnpaBe NpuocTaHoBUTL 0bpaboTtky 3assku lNpeacrasuTtensa 3akas
YMKa OO HACTYMMeHMs CrieaytoLlero KaneHaapHoro Mecsila, ecrm Konimy4ecTBO HOBbIX 3asiBOK, HanpaBreHHbIX
3akasunkom, NpeBbICUT MakcMarnbHOe KONMYecTBO 3asiBOK 3a KaneHAapHbI Mecsl, BKYeHHoe B Tapud,
unu y McnonHmTtens BO3HUKHYT Nogo3peHnst B He4OOPOCOBECTHOM UCNoNb3oBaHUM CepBurca: UCMOSb30BaHUN
KaHanoB KOHCYNbTMPOBaHWS NO OOHOW M TOW ke WHCcTannauuu npoaykta HEeCKONbKMMU Nuuamu, HegocTaTou
HOW TexHUYecKo KomneTeHTHocTu [lpeactaBuTtens 3akasyuka, HamnpasfeHUU BOMPOCOB MO HECKOMbKUM
MHcTannaumsam npoaykTa B pamkax ogHOW onnadyeHHon NHcTannauuu.

VMcnonnutenb BnpaBe cunTaTb HOBOW 3asiBKOW OOMOSTHUTENbHbLIE BOMPOCHI UM OMUCAHWE CUTyauuiA, HE UMEID
LLMX NPSIMOV CBSA3U C UCXOAHOW 3asiBKOW.

B cnyyae, ecnu npeamet 3asiBKM HaxoauTCa 3a npegenamu cgepbl OTBETCTBEHHOCTU McnonHuTens, Hanpwu
Mep, kacaeTcd paboTbl KaHanoB nepefadv AaHHbIX, annapatHoro obecneyeHusi, TexHWYeCcKon nnoLwagku,
aAMUHUCTPUPYEMON cunamm 3akasdmka uUnm npuBAeYeHHbIX UM TPETbUX 1L, CTOPOHHEM NpOorpaMmMHomM obec
neyYyeHnn, UCnonb3yemMom 3aka3umMkoM, 3arpyXeHHOM 3aKka3yMKOM KOHTEHTe, pa3paboTaHHbiM 3aka3unmkom
CaMOCTOATENbHO MK C NpuBRedYeHneM TpeTbux nuy, McnonHutens coobuaeT 3akasdnky o npegnonaraemMom
NCTOYHMKe Npobnembl 1 NpekpalaeT paboTty Haa 3asaBKoOW.
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10.14. B cnyyae, ecnu UCTOYHMKOM NpobBrembl SABRASeTCs nporpaMmHas owwmbka B nogdepxmBaeMoM npogykte, Uc
nonHUTENb OENCTBYET B 3aBMCMMOCTU OT YPOBHS OLLNGKN:

10.14.1. KpUTUYECKOM OLLIMOKON cumTaeTcsa owmnbka, B pesyrnbraTte KOTOpon mncnosb3oBaHue MNMpoaykra no HasHave-
HUIO CTAHOBUTCS MOJSTHOCTBHID HEBO3MOXHbBIM; Takme owunbkM McnonHutens ycTpaHsieT CBOMMW curamu B
KpaTyanwime cpoku. [Inga ycrpaHeHus ownbkun, icnonHutenb MOXeT NpefocTaBuTb 3aka3ynky OOHOBMEHNE
(3annatky), pekoMeHaaumm1, OCyLLECTBUTE HACTPONKY;

10.14.2. He KpuUTMYECKOWM OLIMOKOM cuMTaeTcs owubka, 3aTparvMBaiollasl Kakon-To acnekt paboTtocnocobHoCTM
MpopykTa, NMMbo yxyaLwawLas ero XapakTepUCTUKN, HO C COXpaHeHeM 0ObEKTUBHOM paboToCnocoBHOCTH
BCEX OCHOBHbIX 3asiBMeHHbIX byHKumi lMpoaykTta (HE3aBMCMMO OT TOroO, cYMTaeT M 3akasuyuk OaHHy
OYHKLMIO KPUTUYHOM NUYHO And cebs); o Takux owmbkax VicnonHutens coobwiaet pa3paboTymkam cooT-
BETCTBYIOLLEN NOACUCTEMBI U YCTPaHAET €€ Mo Mepe BO3MOXHOCTWU. [ns ycTpaHeHus owmbkn, MicnonHu-
Tenb MOXET NPeAoCcTaBUTb 3aka3yunky OOHOBMNEHMe (3annaTtky), peKoMeHAaumMm, OCyLLIECTBUTb HAaCTPOMKY,
06HOBUTL Bba3sy 3HaHWIA N MapLupyT BHeOpPEHWs, BbIMyCTUTb HOBbIN penua MNpoaykra;

10.14.3. He3HauMTeNbHOW OLWMOKOW cuymTaeTcs owubka BO BTOopocTeneHHow yHkumm [lpoaykta wvnu acnekTt
yHKLMOHMpoBaHuA NpoayKTa, Bbi3biBaOLWMA HEYA0OCTBA, HO HE MPENnsTCTBYOLWUA NpumMeHeHunio MNMpoayk-
Ta MO OCHOBHOMY Ha3HayeHuio; Takve ownbkm McnonHutenb obpabaTbiBaeT U ycTpaHseT Mo CBOEMy
YCMOTPEHWIO.

10.15. B cny4yae ecnn 3akasumkom npoussogmnack CamocTtodATenbHasa ycTaHoBKa, nMbo no TpeboBaHuio 3akasuuka
yCTaHaBnMBanucb CTOPOHHUE MOZYMW, UCTMpaBeHns unu gonornHeHus K Mpogykty, nubo npousowno BMelua
TENbCTBO B (PyHKUMOHMPOBaHue Mpoaykra nuu, He SBNSALWNMNCA cOTpyAHMKaMn VicnonHntens, Bkovas, Ho
He orpaHMuMBasaChb, U3MEHEHUE NMapamMeTpoB TeXHUYECKOW MIOLLaAKU U CEPBEPHOrO OKPYXEHUS, U3MEHEHME
nporpamMmmHoro koga lpogykra, yCcTaHOBKY CTOPOHHUX MPOAYKTOB U MOAyren, He Bxoasawmx B coctas [poayk
Ta, NpsAMoe pedaktupoBaHue cogepxmmoro CYB[, dannos, nubo aaHHbIX MpoaykTa, BbINOSIHEHHOE BPYYHYHO
WA C MOMOLLIbIO YTUNUT U CTOPOHHUX NPOrpamMMHbIX CpeacTB, B 06xo4 nonb3oBaTenbCckux hopM, npoueayp u
API, nnbo ecnn dyHKLMOHMPOBaHUE cuUcTeMbl BbINO HapyLleHo B pe3ynbTaTe pedakTupoBaHus rnobarnbHbIX
HacTpoek, Tpebyowux npae cynep-agMmuHucTpaTopa lNpoaykra, nMbo ecnu npeacrasutene 3akasdvka 3anpo
CMWIT MU CaMOCTOSITENBHO NOMYyYun root-4ocTyn K NroLaake, Ha KOTopon pasmMelleHa MHcTannaumsa npoaykTa,
WcnonHutens Bnpaee nepectaTtb cuutath AaHHyo MHcTannaumio npoaykta ATTeCTOBaHHOM U OCYLLECTBNATb
KOHCYNbTUpPOBaHWe TOMbKO Mo 06LMM acnektam yHKLUMOHUpoBaHus npogykTa. ObpalleHus, cBA3aHHbIe C TexX
HUYeckMMM NpobrneMamMm unum ocobeHHOCTAMU (PYHKUMOHUPOBaHMSA AaHHOW HCcTannaumu npoaykra, paccmar
pvBatoTCs TOMNBKO B Crlyyae, ecnu 3akasvmk camocToATeNbHO BOCNpoun3Bes npobnemy Ha [1eMoHCTpaunoHHOM
cTeHge, Npu aTom nobas 3asiBka, cBA3aHHasi ¢ B3anmogencTanem McnonHutens ¢ gaHHon MIHcTannsauuen npo
OyKTa MOXeT ObITb OTKIMOHEeHa VicnonHutenem; VicnonHuTenb Takke MOXET NPodoikUTb ee 0bpaboTky B pam
kax npegoctaeneHns Cepsuca «PaclwimpeHHasa TexHudeckasa nogaepxka», npu atom Cepsuc «KoHcynbtaum
OHHas TexXHUYeckKas nogaepkkay B OTHOLLEHUW AaHHOW 3asBKU CHUTAETCS NPeaoCTaBNEHHbIM.

[ns Bo3BpaTta Kk BO3MOXHOCTM nony4veHnss Cepsuca «KoHcynbTauMOHHAs TeXHUYecKas noaaepxka» B TakoMm

cnyyae HeobxoAMMO NPOWTU Mpoueaypy, onucaHHyto B pernameHte Cepsuca «ATTectaums UHCTannsauum npo
ayktax». JaHHbin cepBuc He BxoauT B cocTaB CepBuca «KOHCynbTauMOHHas TexXHW4Yeckas noggepxka» u

npegocTaBnseTcs No OTAeNbHOMY COrnaLleHuio.

10.16. Hwukakasa nHpopmaums nnm coseTbl, AaBaeMble VicnonHutenem (OTBETCTBEHHbLIM AOMKHOCTHBIM Nuuom Mcnon
HWUTEnNs), He MOryT paccMaTpMBaTbCH Kak rapaHTUW, NOCKOSbKY ABMASIOTCA KOHCYNbTaUUAMU, HO HE TEXHUYECKUM
cnocobom ncnonHeHus Jorosopa.

11. CepBuc «YganeHHoe agMUHUCTPUPOBaHME: YCTaHOBKA, HACTPOMKa, nogaepxaHue paboTocnocooHOCTU U
OGHOBNEHMe»

11.1.CepBuc Bknto4aeT B cebsA: ycTaHOBKY, OOHOBReHWe, noaaepxaHue paboTocnocobHocTM u HacTporiky [Mopaep
X1BAEMOro NpoayKTa B COOTBETCTBUM C noxenaHuamu 3akasdmka cunamu Ucnonuutens. OaHHein CepBuc He
BKMtoyaeT B cebs paboThbl, TpebytoLlme nporpaMmmMmMpoBaHnst, BBOAA NN peaakTMpoBaHUsS KOHTEHTa 3akasuuka,
KOTOpble BbINONHATCA B pamkax CepBucoB «PaclumpeHHas TexHudeckas nogaepxka», «Pabota ¢ anekTpoH
HbIMM MaTepunanammn 3akasdmka.

11.2.B3anmopenicteue c MNMpeacrtaButeneM 3akasdnka B pamkax gaHHoro CepBuca NponcxoanT nocpeacTsoM 1M B Mo-

psgke, yctaHoBneHHoMm ansi CepsBuca «KoHCynbTauMOHHas TexHudeckas nopaepxka». CepBUC He MOXET

npepocTtaBnaTbCa oTaensHo ot CepBuca «KoHcynbTauMOHHAsa TexHudeckast noaaepxkay», npu atom Cepsuc
«KoHcynbTauuoHHas TexHnyeckasa nogaepxka» MoxeT NpefoCTaBNATbLCA KaK CaMOCTOSTENbHO, Tak U B COBO
KynHoCTU ¢ uHbiMn CepBucamu. Bce orpaHuueHus v npegynpexneHuns, ykasaHHble B onucaHum CepBuca
«KoHcynbTaumnoHHast TexHUYeckasn nogaepKka» pacnpocTpaHsaTCs Ha AaHHbIn CepBuc.

11.3.Ecnn B [oroBope He ykaszaHo uHoe, CepBuUC npegocTaBnsieTcs Tonbko ansa ogHoro lMpeactaBuTtensa 3akasuvka
TONbKO NO oAHou MHcTannaumm npoaykta, ¢ BO3MOXHOCTbIO He Bonee ogHoro lNepemelyeHna nHctannauum
nNpoaykKTa B rof ¢ yaaneHuem npeabigylien MHcTannauyum.
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11.4.

11.5.

11.6.

11.7.

TexHuyeckaa nnouwiagka COOTBETCTBYHLLErO Tuna SBNAETCA HeobXoauMbIM pecypcom Ans npefocTaBreHus
aanHoro Cepsuca. NpepocTtaBneHne CepBuca HauMHaETCs TONbKO nocrne nonyyerHust MicnonHutenem gocryna
K TexHu4eckon nnowagke B COOTBETCTBMM C YKa3aHHbIM B [loroBope TUMOM.

B uensax peanusauum npegocrtaeneHus Cepsuca, CTopoHbl omkeupytoT B [loroBope:

11.5.1. HaumeHoBaHue lNMpoaykTa, 4na KoToporo npegocTaensetcs Cepsuc;

11.5.2. Tmn TexHn4eckon nnoLlankun, Ha KotTopon npegocrasnsetcsa CepBuc, a UMEHHO:

o Tunoeas TexHuuyeckas nnowjagka — TexHu4Yeckas nnolwlagka, oTeedvarowas TpeboBaHuaM pasgena
«TpeboBaHus Kk TexHmnyeckon nnowagke» PernameHTa;

o CobceTtBeHHas TexHuuveckas nnowagka VicnonHutens — TexHuyeckasa nnowlagka, npegocraensieMmas
WcnonHutenem B pamkax Cepuca «[lpegoctaBneHne B Monb3oBaHue [1porpaMMHOro npoaykra,
pa3BepHyTOro Ha nnowapgke icnonHutensi». MicnonHntens camocTosaTenbHo, 6e3 yyactusi 3akasuuka,
OCYLLECTBMSIET CO34aHne, BBOA B 3KCMnyaTauuto u obecnyxmBaHme cob6CTBEHHOM TeXHMYECKOW Mnio-
wagKv;

e Kpocc-nnatdopmeHHas TexHudeckas nnowagka — TexHudeckas nnowlagka, oteevatowas tpebosa-

H1aM Kk Kpocc-nnatdopMeHHoW nnowaake, ykasaHHbIM B pasgene «TpebosaHusa k TexHudeckon nno-
waake» PernameHTa. YaaneHHoe agMuMHUCTpupoBaHue Takux [Mnowagok n MHcTannauum npoayk-
TOB, pasMeLLEeHHbIX Ha HUX, OCYLLIECTBASETCS TOMbKO N0 NpeaABapuUTensHOMY COrfacoBaHUIO U TOMbKO
B pamkax Tapwudos, npegycmaTpmBatowmx paboty ¢ Kpocc-nnatcdopmeHHon TexHuveckow nrowias-
Kon n oTpaxkaetcsa B [loroBope.
Mo npeaBapuTENBHOMY COMMacOBaHMKIO YCTAHABNUBAETCA pasrpaHWYeHne 30H OTBETCTBEHHOCTM 3a
coctosiHue Kpocc-nnatdopmMeHHon TexHu4eckorn nnowaakm mexay 3akasumkom u UcnonHutenem. B
crny4vae, ecnvm UCTOYHMK TEXHUYECKON Npobnembl U 3asiBKM HAXOAUTCH BHE 30Hbl OTBETCTBEHHOCTU
WcnonHutens, VcnonHuTtenb coobwaeT 06 aToM 3akasuuky 1 npekpaiwiaet obpaboTtky 3asBku, npu
aTom CepBuc cyMTaeTcst NpefoCTaBneHHbIM B MOMEHT npekpalleHns obpaboTku 3asaBku;

. HectaHgapTtHasa TexHu4yeckasa nnowiagka — TexHudeckas nnowjagka, XapakTepucTKu KOTOpOr OTnu-
YyalTCsa OT YCTaHOBIEHHbIX pa3fgenoM «TpeboBaHus K TexHuyeckonm nnowiagke» PernameHTta. Yaa-
NEeHHOe aAMWHUCTPUPOBAHME Takmx MNOWaAok u MHcTannaumi nNpoaoykToB, PasMELLEHHbIX Ha HUX,
OCYLLIECTBSIETCS TOMBKO MO NpeABapuUTENbHOMY COrfacoBaHUIO M TONbKO B paMkax Tapudos, npeay -
cmaTtpuBarLlwmx paboTy ¢ HecTaHgapTHOM TeXHUYEeCKOM NIoLaaKomn.

Mo npegBapuTEnbHOMY COrMacoBaHUIO, YCTAaHABNMBAETCS pasrpaHMYeHne 30H OTBETCTBEHHOCTM 3a
COCTOsIHUE HecTaHOapTHOM TexHuYeckon nnoLwiagkm mexay 3akaszunkom m UcnonHutenem. B cnyyae,
€CNN UCTOYHUK TeXHUYeckon npobnemsl unu 3asBkM HAXOAUTCHA BHE 30HbI OTBETCTBEHHOCTU Vcnon-
HuTens, MicnonHutens cooblwaeT 06 aToM 3akasumky 1M npekpawaet obpaboTky 3asBku, Npyu 3TOM
CepBuc cumTaeTcs NpeaocTaBneHHbIM B MOMEHT NpekpalleHmst 0bpaboTkm 3asBku.
Ecnu vHoe He yctaHoBneHo [oroBopoM, CepBuC NpefocTaBnseTcsa A cO6CTBEHHOW TEXHUYECKOW MNioLanKu,
ecnn B [JoroBope Takke cornacoBaHo npepocrtaeneHne Cepsuca «lpegocrtaBneHne B Morib3oBaHWe Nporpamm-
HOro NPOAyKTa, pa3BepHyTOro Ha nnowagke NcnonHutensa», v ons ctaHgapTHoW TexHUYeckon niowanki, ecnm
[oroBopom He cornacoBaHo npegocrtaBrieHne Cepsuca «lpegoctaBneHne B Nonb3oBaHWe NporpammMHOro npoayk-
Ta, pa3BepHyTOro Ha nnowaake VicnonHurens».
B Hauane npepocTtaeneHusi Cepsuca, ecnu y 3akasudmka umeetcsa CamocToATeNnbHO yCTaHoBMNEHHast MHCcTannsaums
npogykTta unu ero community-eepcum (Bepcun He BhbIle, YeM Bepcus ycTaHaenuBaemoro [pogykra), nunbo
MHcTannsaums, ans KoTopon Ao Hadvana npegoctaBneHus CepBuca gaHHbii CepBuUC He npeaocTaensnca bonee
Tpex KarneHaapHbIX AHeN, No 3anpocy 3akas4ynka, BMECTO NepBOHaYarbHOM YCTaHOBKM, cnonHMTEeNb NPOBOAUT B
OTHOLLEHMN MMeEKLENCa Bepcun npoueaypy ATTecTauumn WHCTanmnsuuu npogykta no npasunam Cepsuca «AT-
TecTaumsi MHCTanNnAuMM npoaykTa», a 3aTem obHOBMEHWE A0 yCTaHaBnuBaemown Bepcum Npodykra n nepeHoc ero
Ha TexHMYeCKyro NnoLLaaKy, MOAroTOBMNEHHYO 1 obenyxmnBaemyto McnonHuTtenem.
Ecnu, B npouecce ATTectauumn MHCTaNMAUUKM NpoaykTta He OydeT BbIABNEHO (haKTOB, AM1S UCNPaBNEHUsST KOTOPbIX
TpebytoTca onepauun, Beixoasiimne 3a pamkm gaHHoro Cepsuca «YaaneHHoe aaMMHUCTPUPOBaHME: YCTaHOBKA, Ha-
CTpovika, nogaepXaHue paboTocnocoBGHOCTU U OBHOBREHME», B TOM 4ucne Moamdukauuin MCXOLHOro Koaa
MpoaykTa, CTOPOHHMX MOZYNen, HapyLlleHus LenocTHOCTU 6a3bl AaHHbIX MpoaykTa n ero cdannos 1 gpyrux no-
CrneAcTBUM HeKBaNUMUMpoBaHHOIo BMeLLaTeNnscTBa B padoTy Mpoaykra, HapyLUNBLUMX LLENOCTHOCTb €ro CTPYKTY -
pbl U OaHHbIX, eAMHOpa3oBoe npepocTaBneHne Cepsuca «ATTeCTaUUsA MHCTaNNSALMU NpogyKTa» BKIHOYAETCH B
ctoumocTb lMpoaykTa, ToBapa unm ycnyru.
B cnyyae, ecnuv B xoe BbINOMHEHNs Npoueaypbl ATTectTaumm MHCTannaumMm npoaykra obHapymBatoTcs BblLLeyKa -
3aHHble GakThbl, VcnonHuTenb nNpeanaraeT 3aka3uvnky BbIOOpP MeXay BbINONIHEHMEM MEepPBOHAYanbHOMW YCTAHOBKM
uncton MHctannaumm npopykta, He cogepallen AaHHbIX 3akasuduka, W, Mpyu HanMyuum BO3MOXHOCTM, OTMEHOWN
YacTu n3meHeHun, Nnbo npegnaraet NPOBECTU «ATTECTALUMIO MHCTANMSALMM NPOAYKTa» Ha NriaTHOW OCHOBE WK B
pamkax CepBuca «PaclwmpeHHasa TexHmdeckast nogaepxka» unm Cepeuca «ATTectaumst UHCTaNAUUM NpoaykTay
C BHECEHMEM M3MEHEHU B [loroBop nnm 3akrnoyeHnem Hoeoro [lorosopa.
CepBuc npegHasHaveH TOMbKO Ana ATTeCTOBaHHbIX MHCTaNNAUun npoaykra. B octanbHbix cnyvasx MicnonHutens
BNpaBe OrpaHuUYnTb UK NPUOCTAHOBUTL MpPeAocTaBneHne gaHHoro CepBuca A0 MPOXOXAEeHMs npoueaypbl AT-
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11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

TecTaumMm MHCTanNnaUuM npoaykta no npasunam npegocrtasneHns Cepsuca «AtTectaums MHCTaNNsaUMM nNpoayk-
Ta», npy aTom CepBUC cUMTaeTCa NpeaoCTaBneHHbIM B MOMHOM obbeme.

B uenax obecneveHnss MHopmauMOHHOW Ge3onacHOCTW, B NPOLEcCce NOArOoTOBKM TEXHWYECKOW nnowagku w
ycTaHoBku NMpoaykta, cnonHuTenb MOXET N3SMEHUTb aAMUHUCTPATUBHbIE NApPOnM U AOCTYMbl K TEXHUYECKOW Nio-
LwagKke unm ee KOMMNoHeHTaMm, 0COBEHHO B crnyyasx, ecnv 3akas3duk nepechbinian naponum OTKPbITbIM TEKCTOM MO
KaHanam cBsi3au o6LLero nonb3oBaHUSA NN pasMecTun ux B Tekcte obpatleHus. B niobon momeHT npegocraene-
Hua Cepsuca, Kpome crniyyas, korga CepBuc npegoctaBnseTcs Anst CO6CTBEHHON TexHWyYeckon nnoLlagku, no
TpeboBaHuo 3akasunka, 3akasvmky MOryT ObiTb NpegoCcTaBeHbl NAponv U 4OCTYMbl K TEXHUYECKOW NIoLLagKe.
MpenoctasneHne naponen n JOCTYNoB K TexXHWYecKon nrollajke OcyLLlecTBRseTcs nocre nonyyvyeHnsa McnonHu-
Tenem oT 3akasuvka noaTBepXAeHUs, YTO 3akasuuky pasbACHeHbl U MOHATHLI MONoXeHus PernameHTa, B COOT-
BETCTBMM C KOTOPbIMK, Nnocne nonyyeHus MNpeacraButenem 3akaszynka wunm TpeTbum nuuom root-goctyna k IMno-
waake, nMMbo MHOro MPSAMOro BMellaTenbCcTBa 3akasynka unm TpeTbux nuy B padoTy MHCTannsuumn npoaykra mnm
TexHuyeckon nnowiagku, McnonmHuTens BnpaBe nepecTaTb CUMTATb PAacCMOfOXEHHYK Ha Hen WHcTannauuio
npogykta ATTECTOBaHHOW MHCTaNMsLMen npoaykTa.

B uensax npegoTBpalleHus HexxenaTenbHbIX AeACTBUA N M3MEHEHWI rnobanbHbIX HACTPOeK, B Mepmnod agantaumm
MpenctaBuTenem 3akas3ymka M O3HAKOMIIEHMS UM C dyHKUMoHanom lNpoaykTta, npu nepBoHavanbHOW YCTaHOBKE
HekoTopbIx Bepcui MNMpoaykTa VcnonHutens HasHavaeT ydeTHow 3anucu NpeacrtaButens 3akas3yuka npaBa MeHe-
OXepa, No3BONSLINE BbIMOMHATL B OTHOWeHUK [NpoaykTa nobble AeACTBUs, KPOME U3MEHEHUS rnobanbHbIX Tex-
Hu4eckmx HacTtpoek NpoaykTta. B nobo MOMeHT BpemeHu, no TpeboBaHuio 3akasumka, eMy MoxeT ObiTb Npeno-
CTaBIieH MOJHbLIN aAMUHUCTPATMBHBIA JOCTYN K HAacTporikam MHcTannaumm npoaykra, nocne noryvyeHnsa nogreep-
XOeHunst 3akasumka, YTO eMy pPa3bACHEHbl M MOHATHBLI, NOMNOXeHUs PernameHTta, orpaHuynBaroLme OTBETCTBEH -
HOCTb VicnonHuTenst 3a NOCneacTBUS HACTPOEK U AEWCTBWM, BbINOMHEHHbIX B MHCTannaumm npogykra camum
3akasynkomM unm TpeTbMMn NuLaMu.

HekoTopble OencTBus nonb3oBaTenen, HafeneHHbIX MOMHOMOYUSMU U3MEHSTb COAEPXKUMOE U HACTPOWKU B
WucTannaumm npogykTta, MOryT nNpyMBECTU K HEOOpaTMMbIM MOCMNEACTBUSAM, OTMEHUTb KOTOPblE BO3MOXHO TOSbKO
nyTemM BOCCTAHOBIIEHUSA COCTOSHUA VIHCTanNnAuumn U3 pesepBHOM KOMuKM ¢ NoTepen BCeX UBMEHEHUN, BHECEHHbIX B
MHcTannsaumo nocne aaTtbl CO34aHUSA AAaHHOW pe3epBHOM KOMUM.

PesepBHoe konupoBaHue NHCTannsumMm npoaykTa, pasmeLleHHon Ha ntobon TexHudeckon nnowanke, kpome Cob-
CTBEHHOM TexHu4eckon nnowagke, HacTpamBaeTCa No pacnMcaHuio 1 Ha Hocutenu 3akasduvmka. Ecnu Ha Tunoson
UM HecTaHgapTHOW TexHuMyeckon nnowjagke AOCTAaTOMHO AMCKOBOrO NMPOCTPaHCTBa, B npouecce ycTtaHoBku Wc-
NONHUTESb HacTpanBaeT eXeLHEBHOE NHKPEMEHTHOE Pe3epBHOE KONMMPOBAHNE Ha BHYTPEHHWUI anck cepsepa. Uc-
NONHUTENb HacTpanmBaeT aBTOMATMYECKOE yaareHue CrenkoB MHKPEMEHTHOMO pPe3epBHONO KOMMPOBAHUSA CTapLue
14 (YeTtbipHaguatn) gHen. Mo TpebosaHmio 3akasyuka, VicnonHUTenb OTMEHSeT pe3epBHOE KOMUpOBaHWE WIu
U3MeHSEeT ero rpacuk.

MHKpeMeHTHbIE pe3epBHble KOMUW UCMONb3YTCS NPU UHCTannsauumn, obHoBneHuu, MNMepemMeLlleHnn MHCTannauum
npoayKTa, BOCCTAHOBMEHMN COCTOSAHMA NHCTannauum npoaykta Ha KOHKpeTHbIN AeHb. Ecniv Ha TexHuyeckon nno-
LWaake HeJoCTaTOYHO MOCTOSAHHOW (AMCKOBOM) NaMATU NS XPaHEHUst MHKPEMEHTHbIX PE3EePBHbIX KOMUI, nepevmc-
neHHble npoueaypbl MOryT ObITb HEQOCTYMHbI, a icnonHuTenb BnpaBe cuntatb AaHHy VHCTannauuio He ATte-
cToBaHHoW. Kpome TOro, B cnyyae OTCYTCTBUS WMHKPEMEHTHbIX PE3EepPBHbIX KOMUN CTAHOBUTCH HEBO3MOXHbIM
BOCCTaHOBIEHUE COCTOsSIHMA MHCcTannsumm npoaykta nocne cbosl, B3noma, 4eCTPYKTUBHbLIX A4eNCTBUI Nonb3oBaTte-
N v ApYrnx HeraTUBHbIX CUTYaLUNA.

BocctaHoBneHne coctosHus NHcTannsumMm npoaykra Ha ykasaHHyo 3akaszyukom faTy, npu Hanmumumm pesepBHOM
KOnNuw Ha ykasaHHylo gaTty, npoussogutca McnonHutenem He 6onee 3 (Tpex) pa3s 3a ognH KaneHaapHbIN MecsL.
Kaxxgoe nocnepytolee BocctaHoBneHne MHctannaumm Ha nobyto ykasaHHyo 3aka3dumkomM aaty, npy Hanmyum pe-
3EepPBHOM KONUKU VIHCTanNnsuumM Ha ykasaHHyl AaTy, OCyLLeCcTBrsieMoe B TedeHue OAHOro KaneHgapHoro mecsua,
BbINOSIHAETCA UCKNioYMTENbHO B pamkax Cepsuca «PaclmpeHHas TexHudeckas nogaepxka». [Npy pasmelleHmm
MpoaykTa Ha cobCcTBEHHOM TexHWYECKON Mrowaake, pe3epBHOE KOMMPOBAHWNE BLIMOSHAETCSH OOUH pa3 B CYTKU U
pe3epBHble KOMUU XPaHATCA B TeyeHWe ABYX Hedenb C MoMeHTa cosfaHus. lNpu pasmelwleHun lNMpoaykta Ha
TunoBon unu HectaHgapTHoM TexHUYeckoun nnoLlaake, pesepBHoOe KoNMpoBaHWe BbINOMHAETCS No rpaduky, npea-
NOXEHHOMY 3aka34mKoM.

YacTnyHoe BOCCTaHOBMNEHWE AaHHbIX U3 pe3epBHON KoMK, B TOM YUCIe BOCCTAaHOBIEHNE OTAEeNbHbIX KYpCOB UMK
3NeMeHTOB, OCYLLIECTBRSETCS B paMkax npefoctasneHunsa Cepsuca «PaclimpeHHasa TexHnyeckas noaaepxka.

B cnyyae, ecnn NCTOYHMK TEXHUYECKON Npobrembl v npeameTt 3asiBKM HaxXoOUTCHA BHE 30Hbl OTBETCTBEHHOCTHU
WcnonHutens, Hegocdaraem ana McnonHuTtensa no npudnHam, 3aBucsawuM ot 3akasuumka, nmbo npobnema Bbi3BaHa
HapyleHnemM 3aka34nkomM PernameHTa, B TOM Y/CIE B HACTM NONOXEHUI pa3genoB « TpeboBaHus k paboyemy me-
CTy nonb3oBaTensy», « TpeboBaHUsa K TeXHMYECKOW NMoLiagke», YCroBUIA IKCyaTauun, pekoMengaumi, npuse-
OeHHbIX B PernameHTe, base 3HaHui unu MapwpyTte BHegpenus, VcnonHutens coobulaet 06 aTom 3akasuuky u
npekpawaeTt 06paboTKy 3asBku, Npu aTom CepBUC cUMTAETCA NpeoCTaBNeHHbIM Haanexalmm oopasom;

B cnydae, ecnu [lMpogykT pasmelieH Ha TexHWYEcKOM Mnollagke, npefocTaBfeHHoON 3akas3ynkoM, 3akasumk
NMOHMMAET N COrNaceH C TEM, YTO HEKOTOpLIE TEXHUYECKME AENCTBUSI C CUCTEMOWN, HAaNpUmep, 3amMmeHa obopyaoBa-
HUS, B TOM 4YuCre MaTepUHCKUX MnaT M AMCKOBLIX KOHTPOMNEpOB, NepeHacTporka Wnu paclumpeHue OUCKOBbIX
pasgenos, nepepacnpefeneHne AaHHbIX Mexay Auckamu, 3aMeHa UNu NOAKMYeHne AOoMOMHUTENbHbIX AUCKOB U
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12

12.1.

12.2.

12.3.

12.4
12.5

12.6.

12.7.

psig ApYrvx onepaumii, HeCyT NOTEHUMANbHYO HEYCTPaHUMYH Yrpo3y noTepu AaHHbIX. [epen BbINONHeHWeM AaH-
HbIX MaHUMYNSUUA HEOBXOAMMO BbINOMHEHWE PE3EPBHOMO KOMMPOBaHWUS, NGO BbIrpy3ka AaHHbIX Ha BHELUHUIA HO-
cutens, NGO co3gaHne CHUMKa COCTOSIHUSI CUCTEMbI CpeacTBaMu BupTyanu3auum. OTBETCTBEHHOCTb 3a Npeno-
CTaBlneHWe BHELLHEro HOCUTENs AONsi pe3epBHOM Konuu, nogadvy 3asiBkKM Ha BbIMOMHEHWE BbIFPY3KU pe3epBHOMN
Konuu, NMBo cosaaHne CHUMKA COCTOSIHUSI CpeAcTBaMy BUPTyanu3aumm, paBHO Kak U 3a PUCKM yTpaTbl AaHHbIX, ec-
N1 3TOro He BbINo caenaHo, HeceT 3akasyuK.

CepBuc npegnonaraeT UCMOMb30BaHME TOMNbKO TUMOBbIX HAacTpoek TexHWYecKoW Nrowadku M BXOOAWUX B Hee
MporpaMMHbIX NPOAYKTOB, YTUMUT U CMNyX0, COCTOSIHUE KOTOPbLIX YNpaBrsieTcsl C NOMOLLbI0 aBTOMATU3MPOBaHHbIX
cueHapueB McnonHutensi. YctaHoBKka U HacTporika gononHutensHoro MO, yTunut, cnyx6, npuMeHeHne HeTuno-
BbIX HacCTpOeK, HanpumMep, onTuMmsaumsa napametpos CYB[, Be6-cepBepa, NpuMeHeHne k Be6-cepBepy napamerT-
pOB, COOTBETCTBYIOLLUMX MOXenaHuaAM 3akasunka, BbIXoOaWUT 3a pamku gaHHoro Cepsuca.

CepBVIc «I'lpe,EI,OCTaBneHVIe B NONb30BaHMe NporpaMmMHOro npoaykKra, pa3BepHyToro Ha niaowagke Ucnon-
HUTEenA»

Cepsuc «[lMpegocraBneHne B Nonb3oBaHMe NPOrpaMmMHOro NPoAyKTa, pa3BepHYTOro Ha nnowaake McnonHutens»
npefocTaBnseTca NoCcpefCcTBOM BblAENEHNsi pecypcoB Ha cobcTBeHHoM TexHudeckon nnowagke VcnonHutens,
pa3melleHnst Ha Hel cunamm VcnonHutenst MHCcTannsauum nporpamMmMHOro nNpoAaykra v NpeaocTaBrieHns 3akasymky
[ocTtyna K gaHHon MHcTtannaumm nocpeactsom cet MHTepHer.

B Hauane npepocTtaeneHusi Cepsuca, ecnu y 3akasudmka umeetcsa CamocToATeNnbHO yCTaHOBNEHHast MHcTannsaums
npogykTta unu ero community-eepcum (Bepcumn He BhbIle, YeM Bepcus ycTaHaenuBaemoro [pogykra), nubo
MHcTannsaums, ans KoTopon Ao Hadvana npegoctaBneHus CepBuca gaHHbii CepBuUC He npeaoctaBnsnca bonee
Tpex KarneHaapHbIX AHeN, No 3anpocy 3akas4ynka, BMECTO NepBOHaYarbHOM YCTaHOBKM, cnonHMTEeNb NPOBOAUT B
OTHOLLEHMN MMeEKLENCa Bepcun npoueaypy ATTecTauumn WHCTanmnsuuu npogykta no npasunam Cepsuca «AT-
TecTaumsi MHCTanNnAuMM npoaykTa», a 3aTem obHOBMEHWE A0 yCTaHaBnuBaemown Bepcum Npodykra n nepeHoc ero
Ha TexHMYeCKyro NnoLLaaKy, MOAroTOBMNEHHYO 1 obenyxmnBaemyto McnonHuTtenem.

Ecnu, B npouecce ATTectauumn MHCTaNMAUUKM NpoaykTta He OydeT BbIABNEHO (haKTOB, AM1S UCNPaBNEHUsST KOTOPbIX
TpebytoTca onepauun, Beixoasiimne 3a pamkm gaHHoro Cepsuca «YaaneHHoe aaMMHUCTPUPOBaHME: YCTaHOBKA, Ha-
CTpovika, nogaepXaHue paboTocnocoBGHOCTU U OBHOBREHME», B TOM 4ucne Moamdukauuin MCXOLHOro Koaa
MpoaykTa, CTOPOHHMX MOZYNen, HapyLlleHus LenocTHOCTU 6a3bl AaHHbIX MpoaykTa n ero cdannos 1 gpyrux no-
CrneAcTBUM HeKBaNUMUMpoBaHHOIo BMeLLaTeNnscTBa B padoTy Mpoaykra, HapyLUNBLUMX LLENOCTHOCTb €ro CTPYKTY -
pbl U OaHHbIX, eAMHOpa3oBoe npepocTaBneHne Cepsuca «ATTeCTaUUsA MHCTaNNSALMU NpogyKTa» BKIHOYAETCH B
ctoumocTb lMpoaykTa, ToBapa unm ycnyru.

B momeHT npekpalleHus npegoctaeneHuss Cepsuca, nNpekpawiaeTcs BO3MOXHOCTb MOMyYeHUst 3akasymkom w
Opyrumu nonb3oBaTensMn JOcTyna K gaHHon MHcTannauuun. cnonHuTenb coXpaHseT maTtepuansl, 3arpyXeHHble
B poaykT (6asbl OaHHbLIX, CMWUCKM MOMb30BaTeNeNn, OLEHKW, 3arpyXeHHble y4yebOHble martepuarnbl), B TedeHue
cpoka, He npesbiwatowero 30 (TpuguaTtn) kaneHgapHbIX AHEW C MOMEHTa npekpalleHns npegoctasneHusa Cep-
BUCa.

.Ecrms D,oroaope He yKa3aHO MHoe, CepBVIC npenocrtaBiA€TCA TOJ1IbKO Mo ogHon UHcTannsumn npoaykKTa.
. MaTepmanbl, 3arpyxeHHble B I'Ipop,yKT 3aka34ymkom npu ncnonb3oBaHnn gaHHOIo Cepamca, npuHaanexar 3akas-

ynMKy. 3akas3uyuk BrpaBe MONyYuMTb AaHHble maTtepuwansl B dopmaTte, NPUrOgHOM ANsi pa3BepTbiBaHMS KOMuu
MHcTannsumm npogykTa, B TEYEHME CPOKa XpPaHEHUS TaKUX MaTepuarnoB, ONpeAeneHHOro HacTosILLMM pasdernioM
PernameHTta. M3 gaHHOro nonoxeHust HA Npu Kakmx obcToAaTenbCcTBax He BbliTekaeT 06s3aHHOCTbL VicnonHutens
npegocTaBnaTe 3akasduky AucTpubyTtue lNpogykTa vMnu codencTBoBaTb pa3BepTbIBAHWUIO Konuu WMHcTannsuum
npoaykTa Ha TexHudeckown nnowiaake 3akasyuka, ecnu gaHHas 0653aHHOCTb NPSIMO He yCTaHoBeHa [1orosopom.
O6paboTka 3anBok 3akasudvka, UCTPEOYIOLLErO KON MaTepmnanos, 3arpyXeHHbix 3aka3ynmkom B MpoaykT, npons-
BoauTcsa McnonHutenem B nopsiake, yctaHoBrneHHOM PernameHToM Ans npegocTaBneHust cepeuca «KoHcynbTa-
LUMOHHas TexHuyeckas nogaepxka». Matepuanbl NpedoCTaBnsAlTCA NyTemM HanpaeneHus 3aka34yuKy CCbINKU Ha
3arpysKky apxvBea, cogepxallero matepuanbl, NOCPeAcTBOM CeETU MHTEPHET, MpU 3TOM CTOMMOCTb €4AMHOKPaTHOrO
NnpeLocTaBneHNss MaTepmanoB NOCPELACTBOM pa3MeLLEHNst apxmBa B ceTu VIHTEpHET M HanpaBneHusi CCbINKK ans
CKkauMBaHUS TaKoro apxmBa 3aka3yMKy B TEYEHMEe OLHOro KareHgapHoro mecsua npegoctaBneHus Cepsuca,
BkrtoveHa B Tapud. Mo xenaHuio 3akasunka, MaTepuansl MOryT ObiTb NpegoCcTaBreHbl 32 AONOMHUTENBHYHO Nna-
Ty, onpegeneHHyto [JoroBopoM, Ha MatepuanbHOM HocuTene. B cnyyae obpalieHusa 3akasuvka 3a nornyyeHuem
konum matepuanos Yawe 1 (OgHoro) pasa B mecsu, VcnonHutens Bnpase TapuduuUMpoBaTh Kaxabli nocreqy-
WM hakT NpegoCTaBneHnss MaTepmnanos no npasunam npegoctaeneHus Cepeuca «PaclumpeHHas TexHmdeckas
nogaepxka» B pasamepe 1 (OgHoro) HopMmo-4aca 3a co3gaHue 1 OTrnpaBKy OQHOW KOMUM.

MpuHATUE K pa3MeLLeHnO u/nnn cornacoBaHue cnonHutenem kakmx-nmbo marepuanos Wunm kakmx-nnbo name-
HEHWI B MaTepuanax, H1U Npu Kakmx obCToATENbCTBaX He 03HaYaeT noaTeepxaeHne VicnonHutenem npaea 3akas-
ynka u/vunu npegocraenexve VicnonHutenem 3aka3uuky npaea Ha kakoe-nnbo 1cnonb3oBaHWe B Taknx marepwma-
nax o6bLEKTOB MCKITHOYMTENBHbBIX NMPaB TPeTbUX N1, BClo OTBETCTBEHHOCTL 3a Takoe MCMoNb3oBaHue v nwbble no-
CNeACTBUS TAKOro UCMOMb30BaHNs 3aka3vmKk HeceT CaMOCTOATENbHO. VcnonHnTens He NpoBepsieT NpPaBOBYO Y-
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12.8.

12.9.

12.10.

12.11.

12.12.

12.13.

CTOTY NMPefoCTaBIEHHbIX 3aKa34YMKOM MaTepuarioB M HU NMpU Kakux 0BCTOATENbCTBaxX He HECEeT OTBETCTBEHHOCTU
3a cobnogeHre NpaBoOBOW YUCTOTbI NPEeAOCTaBNEHHbIX MaTepPUanos.

3aka3ynk camoCTOSiITENIbHO HeceT BCH) OTBETCTBEHHOCTb 3a cobntodeHve B pasMellaeMblX Matepuanax Bcex
TpeboBaHWU NPUMEHNMOrO 3aKOHOAATENbCTBA, BKMOYAs 3aKOHOAATENbCTBO O peKname, O 3aluTe aBTOPCKUX U
CMEeXHbIX nNpaBs, 06 oxpaHe ToBapHbIX 3HAKOB M 3HAKOB OBCYyXMBaHWSA, O 3alimMTe AeTen oT MHopMaumm, Npuyn -
HSAKOLLEN Bpea UX pasBUTUIO N 340POBbLID, HO HE OrpaHUYMBaACh NepeyvMCcrneHHbIM, BKoYas NOMHY0 OTBETCTBEH-
HOCTb 3a cofepxaHue M opMy MaTepuanoB, Ha KOTopble 3akasyuk ycTaHaBnvBaeT (MOXeT YCTaHOBUTb) B
MpoaykT nepeagpecytollyto rMNepCehbiiky, MHble AEWCTBUS, OCYLLEeCTBAsSiEMble MM B KavyecTBe nuua, pasme-
LatoLLero Matepuansl, pekrnaMmogartenst u/unu peknamonpousBoauTens.

3aka3unk 06s3yeTcs CBOMMM CUNaMu U 3a CBOW CHET paspeluaTb BCE CMOPbl U YperynupoBaTb BCE MPETEH3NN U
WCKN TPEeTbMX Nuu, npegnucaHna n TpeboBaHnsa yNnoNMHOMOYEHHbIX FOCY4apCTBEHHbBIX U MyHULIMNANbHBIX UCMOSHU -
TenbHbIX OPraHOB BMacTu, NOCTYNMBLUME KakK B agpec 3akas4yuka, Tak U B agpec VicnonHutensi B CBA3M € pasMeLle -
HUEM W/UNN NHBIM UCMONb30BaHNEM MaTepuaroB, 3arpykeHHbix 3akasymkom B MpoaykT, NMbo npegocTaBneHHbIX
WcnonHutento ans 3arpy3ku ux B MpoaykT, 1 /unu matepmanos, Ha KOTOpPble CCbINalTCA MaTepuarbl, 3arpy>KeH-
Hble B [poaykT, a Takke 6e30roBOPOYHO 1 B MOSTHOM OO6beMe BO3MECTUTb BCE YObITKM U pacxonbl, MOHECEHHbIE
WcnonHuTtenem, B CBA3M C TAKUMU NPETEH3UAMMN.

3aka3unk MoXeT mcnonb3oBaTtb [lporpammHoe obecneveHne TONbKO B NMpedenax Tex npae M TeMu crnocobamu,
KOTopble MpeaycMOTpeHbl [JoroBOpoMm, C y4eTOM OCOOEHHOCTEW, YCTAHOBIEHHbLIX MEXOYHapOoOHOW IUUEH3neWn
GNUGPLvV3. NMpaBo ucnonb3oBaHnsi NporpammHoro obecnedeHusi, NpsMo He ykasaHHoe B [loroBope, nbo mexay-
HapoaHown nuueHsnern GNUGPLV3, He cunTaeTca npegocTaBneHHbIM 3akasyunky.

B xone npepoctaBneHus Cepsuca, VicnonHUTeNb NpeanpumMeT BCe YCUNns Ans YCTpaHeHUs TEXHUYeCKnx cboes
1 owmnboK, B Criydyae nx BO3HUKHOBEHUS NpY UCMOMNb30BaHMM 3aka3dnkoMm [NporpammHoro obecneyeHus. MNMpu atom
VcnonHutene He rapaHTMpyeT MOSIHOr0 OTCYTCTBUSA TEXHWYEeCKUX owmnbok n cboeB no npuyMHam, BbI3BaHHLIM
HeucnpaBHOCTbIO 0bopyaoBaHus, owmnbkamu paspaboTynKoB NPOrpamMHOro obecneyeHust U Npovmmm obcTosi-
TenbCTBaMu, ykasaHHbIMK B [JoroBope.

WMcnonHntenb He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXXHOCTb MCMOMb30BaHMsA [porpammHoro obecneyeHvem nnm
HeHaanexatulyto ero paboTy, ecnv OHW Bbl3BaHbl (hakTopamu, He BXoAdWMMKU B KomneTeHuuio WcnonHutens,
onpefeneHHyto [loroBopom, B TOM uucne kadectBom KaHanoB cBsaA3n 3akasuuka M ero nposangepa, nporpamm-
HbIM obecrneyeHnem, YCTaHOBIEHHbIM Ha OKOHEYHOM MM cepBepHOM obopygoBaHum 3akaszynka M KoHeYHbIx
nonb3oBaTenen, NporpamMHbIMKM MPOAYKTaMu TPeTbUX fuu, B TOM 4YWCNE WUCMOMb3yeMbiMuM 3aka3yumkoM ans
NMoAroTOBKM MaTepuanoB, HecobnogeHnem 3akaszydnmkom «TpeboBaHuMn Kk paboveMy MecTy Monb3oBaTensy,
YCIOBMI 3KCMIyaTaumMm U pekoMeHgauun, npuBedeHHblx B PernameHTte, base 3HaHui n MaplipyTe BHeApeHus,
HEKOMMNETEHTHbIMU AecTBUsIMU 3akasunka u KoHeuHbIx nonb3oBaTenen u ap.

McnonHuTtenb He rapaHTUpyeT yCToM4yMBOe (PYHKUMOHMpOBaHME WIHCTannauum B cnyyae LuefnieHanpaBfieHHOn
nHdopmaunoHHoM ("xakepckon") aTakm Ha pecypc 3aka3uvka. B cnyvae obHapyxeHus Takon aTaku, MicnonHutenb
BMpaBe, MO CBOEMY YCMOTPEHMWIO BBECTUM TEXHUYECKUE OrPaHUYEHUs, HanpaBfieHHbIE Ha 3alUUTy CBOEN MHGpa-
CTPYKTYpbl OT MHCpOPMALMOHHOW aTaku 1 n3BecTnTb 00 aToM 3akasunka yepes Kabunet KnueHta.

B cniyyae, ecnu 3aka3umk He cornaceH ¢ BBeOEHWEM Taknx orpaHUYeHui oH n3selaeTt 06 atom VcnonHutens ye-
pe3 KabuHeTt KnueHnTa. MicnonHutenb, NonyyumnBLUNiA n3BeLleHne 3akaszumka 0 HeCOrnacum ¢ TEXHUYECKMMUN OrpaHn-
YEHUAMN, NPUHATBIMKU VIcnonHuTenem, a paBHO B Cryyae, KOrga NpPUHATBIX OFpaHUYeHnin oka3anocb He 4OoCTaToud-
HO Ansa 3awmTbl MHPaACTPYKTypbl cnonHuTens, BnpaBe no COGCTBEHHOMY YCMOTPEHMIO NMPUOCTAHOBUTL AKTU-
Bauuo n/mnn npegoctaeneHne CepBucoB MapaHTUNHOWM TEXHMYECKOW NOAdEpXKU, yBegoMMB 06 3TOM 3akasuuka
yepes KabuHeT KnueHta. B yBegomneHun VicnonHutens ykasbiBaeT nepeyeHb Meponpusatuin, Heobxoanmblx Ans
NPUHATUA 3akasunkoMm Onsi Bo3obHosBneHus AxtmBauuun WHctannsuuu lMpoaykta w/unu npepoctaBneHna Cep-
BUCOB ["apaHTUNHON TeXHNYECKOW nogaepXku. INocne ocyllecTBneHns HeobxoanMbIX MeEPONPUATUA, 3akasumk 13-
BewaeT o6 atom McnonHutens yepes KabuHet KnueHta, a VcnonHutenb B TeveHne aecsatn paboyvmx gHen ¢ Mo-
MEHTa M3BELLEHMS NPOBEPSIET KOPPEKTHOCTbL NPOBEAEHHbIX 3aKazynMkoM MeEpPONpPUATUIA U UX COOTBETCTBUE U3BE-
LLIEHWIO 1, B Cryyae, ecnin Takne MeponpusaTUs BbINOMHEHbI Haanexawmum odpa3oM 1 JOCTaTouHbl BO30OHOBAET
AkTnBauuo n/vnn npegoctaeneHne CepsucoB. lNMpuoctaHoBka AKTMBauMu MHcTanmsaumm n/vnv npegoctaBrneHus
CepBucoB [[apaHTUHON TEXHNYECKON NOAOEPXKKN NPY BbIABIIEHNW MHADOPMAaLMOHHON aTaku Ha pecypc 3akasuuka
HW MPU KaKUX OOCTOATENBCTBaX HE MOXET SABNATLCA OCHOBaHUEM AN (PUHAHCOBBIX NepepacyeToB U NpoasieHns
AKTMBaLMM Ha BpeMsi NPUOCTAHOBKWN. 3a UCKITIOYEHNEM rapaHTui, NPSMO yKa3aHHbIX B [loroBope, AcnonHuTens He
NPeaoCcTaBnsieT HUKAKUX MHbIX NPSAMbBIX UMM KOCBEHHbLIX rapaHTuMi 3akas3yuky B OTHOLUEHUM paboToCnocoBHOCTU
n/unun goctynHoctu MO n Cepeuca.

12.14. B cnopHbIx cuTyaumax OOCTaTOYHbIM MOATBEpXAEeHUEeM hakTa npegoctaBneHnss CepBuca sIBNAKOTCA AaHHble

3MEKTPOHHOW CTaTUCTUKM MICnonHuTensl, OOCTYMHble 3akasuuKky B 3MEKTPOHHOM Buae 4epe3 Beb-uHTepdenc
Mpoaykta B KabuHeTte knveHTa nnmn nepefaHHble 3akasyunKy Mo SNEKTPOHHOW MoYTe.

12.15. B uensax peanusaumn npegoctasnennsa Cepsuca, CTopoHbl ukcupytoT B [loroBope:

12.15.1. HaumeHoBaHue lNMpoaykTa, 4na KoToporo npegocTaenseTcs Cepsuc;
12.15.2. TMN orpaHnYeHns BbigensieMbix pecypcoB. [JoroBOpoOM MOryT ObiTb YCTAaHOBMEHbI CreAyOLWMNe TUMbl orpa-
HUYEHWS BblaenAeMbIX PeCypCoB:
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13.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

®  OrpaHuMyeHve Nosb30BaTENbCKUX PECYPCOB.
[aHHbIA TUN orpaHMYeHUs 03HaYaEeT, YTO OrpaHNYeHNs 3a0al0TCs B pecypcax ucnonb3yemoro 3akas-
YUKOM NPUNOXEHUs: konnyecTBe KOHKYpeHTHbIX nonb3oBaTenei (on-line 3a 10 MuHyT), o6beme no-
Ne3HOro NPOCTpaHCTBa No4 MaTepuarbl U NoNb3oBaTeNbCKUE AaHHbIE.
Ecnu CepBuc npegoctaBnseTcsa ¢ orpaHU4eHneM no nonb3oBaTeNbCKUM pecypcaM, AaHHbIn CepBuc
npegocTaBnseTcs Tonbko Ha Gase TUMNOBbIX Bepcui Mpoaykrta. ATO 0O3HavaeT, y4To McnonHutenb
BrpaBe OTka3aTb B yCTAHOBKE CTOPOHHMUX MMarMHOB 1 MOAMMUKALUIA, Aaxe cOOCTBEHHON pa3paboTku,
€CNV OHU He BXOoAAT B TUMOBYKO BEPCUIO NPOAYKTA, HACTPOWKE HECTAHAAPTHBIX PEXMMOB PE3EPBHOMO
KONMpPOBaHMWS, HaAcCTPOWKe BHELUHEro AocTyna K 6ase gaHHbix VHcTannsaumu, UCMOMHEHWIO OpYrnx
3a8BOK W MoXenaHui, Tpebyowmux moandurkaumnmn ncnonHsemoro koga lNMpoaykra wunm HacTpoek Tex-
Huyeckon nnowaaku. Takke, MicnonHuTenb octaBnsieT 3a cobon npaBo camMoCTOATENbHO OOHOBNATL
Bepcuio MNMpoaykTa Ao akTtyanbHon 6e3 cornacus 3akasdyuka, yBegommus 3akas3vmka O Cpoke U Npoaorn-
XWUTENbHOCTU AaHHbIX paboT, ecnu OoHM CBsi3aHbl C MPUOCTAHOBKOW AOCTyMa K MIHCTannsuumM npoayk-
Ta;

®  OrpaHuMyeHue Nno CUCTEMHbIM pecypcam.

[aHHbIA TMN orpaHUYeHnss 03Ha4YaeT, YTO OrpaHUYeHNst 3a4akTCA B CUCTEMHbIX (annapaTHbIX) pecyp-
cax, noTpebnsiemMbix MpPUNoXeHMem: oGbemMe onepaTMBHOW MaMsiTU, KOMUYECTBE BbIMUCIUTENbHbLIX
anep, obbeme AMCKOBOro nNpocTpaHcTea. Mpy 3ToM crefyeT yunTbiBaTb pecypchl, NoTpebnsemble Ha
CUCTEMHbIE HYXXObl ANst (YHKLUMOHNPOBAHUS MPUIOXKEHUS!, CEPBEPHOIO OKPYXKEHMSI 1 BCNoMOraTesb-
HbIX NMPUIOXEHUA, a Takke HeobOXOAMMOCTb 0bGecneyeHust MOCTOSIHHOIO HanuuMs cBOOOAHOro Aumc-
KOBOro npocTpaHcTBa B obbeme, He MeHee 30 (TpuauaTtun) % ot obLiero AMCKOBOro NPOCTPaHCTBA Ha
Kaxgom pasgene. 3akas3yuk yBeAOMIIEH, YTO NoresHbli 06bem OOCTYMHOIO NPOCTPaHCTBa COCTaBNsA-
€T He bonee, yem 1/3 o1 70 (Cemngecsatn) % cucteMHoro o6beMa UCKOBOTO NPOCTPaHCTBA.
O6HoBneHne Bepcumn lMNpodykTa mpoucxogut No 3asBkam 3akasuuka, OfHako, ecnu MHctannauus
npoaykTa UCMonb3yeT BEpCUI0 CTaplue OfHOoro roga, McnonHuTtenb BnpaBe HanpaBuTb 3akasuvuky
npeanoXxeHue HasHaunTb AaTy oOHOBMNEHUS u1, ecnn 3aka34vmk He oTpearmpyeTt Ha AaHHOe npeasioxe-
HVe B TeyeHuMe Mecsua Wnv NPeanoXuT AaTy, NPeBblllalollylo OBYXMECSYHbIA CPOK C MOMEHTA
HanpaBneHust NpeanoxeHus, VicnonHuTenb octaBnsieT cebe NpaBo caMOCTOSTENbHO NPoM3BeCcTM 06-
HOBMeHWe, yBeAOMMUB 3akasdumka O CPOKE U MPOAOIMKUTENBbHOCTN paboT no OGHOBMEHUIO, €CNN OHU
CBsI3aHbl C NPMOCTAHOBKOM JocTyna k MHcTannsaumm npoaykTa;

12.5.3. BO3MOXHOCTb YCTaHOBKW AOMNOSHUTENBHbLIX MOAYNEN U NporpaMMHbIX MoaMduKaunii, kak pa3paboTku Wc-

NoMHUTENs, Tak U CTOPOHHEN pa3paboTku.

CepBuc «PaclmpeHHasa TexHM4Yeckas nogaepxkKa»

Cepsuc «PacwmpeHHasa TexHudeckasn nogaepxka» npegocraensetcsa B popme ncnonHeHus 3assok MNpeacrasute-
ns 3akas4dvka n TapudmumpyeTcst B HOpMO-4acax, UCXoast U3 BPEMEHU crneunannictoB VicnonHutensi, dpaktnyecku
3aTpadeHHoro Ha ucnonHeHne 3asasku. MNpeactasutens 3akasynka HanpaenseT 3asBku Yepe3 KabuHeT knueHTa.

B pamkax npepoctaeneHus Cepsuca, VcnonHutenb MOXeT KOHCynbTMpoBaTb 3aka3uvka no TeneoHy n MHbIM
Kananam koHcynbTupoBaHusl. KoHcynbTaumm ¢ vMcnonb3oBaHMeM nobbix KaHamoB KOHCYNbTMPOBaHUSA, BKMAKYas
TenegOoHHbIE 3BOHKM, MHULMUPYIOTCS 3aKka3dmMkoMm, Mpu 3TOM 3akas3yumk CaMOCTOATENbHO OMnadvBaeT yCryru CBs-
3K, Heobxogumble s NonyyYeHus goctyna Kk KaHanam KOHCynbTMpPOBaHUS.

O6 oTBeTax, pesynbratax, CoObITUAX, O KOTOPbIX MICNONMHUTENIO HE yaanock coobLwmMTb 3akasynky HemenneHHo, B
npouecce KOHCynbTUpoBaHus, VcnonHntens no ceoemy Bbibopy coobuiaeT 3aka3umky yepe3 KabuHeT knueHTa,
CaMOCTOSATENbHO OTKPbIB OT MMeHU 3aka3ymka HOBYO 3asiBKy, UMM B KOMMEHTapuK K paHee OTKPbITON 3aKa3ynkom
3asBke, NnbO Npw cnegyLem ceaHce KOHCYNbTUPOBaHMWS, MHULUMPOBAHHOM 3aka3qmKoMm.

3aka3ynk He MOXET HacTauBaTb Ha MHMLMALMW CeaHCa KOHCYINbTMPOBaHWs VicnonHutenem.

Tapudumkauum n onnate B paMmkax npegoctaBneHms Cepsuca NnognexuT BpeMs BCEro ceaHca KOHCYNMbTUPOBaHUS,
C MOMEHTa Hayana coeaMHeHMs N 0O MOMEHTa ero OKOHYaHWus, a Takke Bpems BbiNOnHeHus 3aaBku McnonHm-
Tenem nocrie OKoH4YaHusa B3ammogenctsus c lNpeactaButenem 3akasudvka vepes KaHambl KOHCYNbTUPOBaHUS, B
cnyyae, ecnu pelleHne 3aaBku notpeboBano JONONHUTENbHON 06paboTkn U CNONHEHNS.

Wcnonnutenb Beget 6anaHc HopMo-yacoB 3akasudvka B KabuHeTe KnueHTa, yuuTbiBas Bce MOMOSIHEHUS U cnnca-
HUSA HOPMO-4acoB. 3akas34yuk B NIIOGON MOMEHT MOXET 03HAKOMUTLCSA C AaHHOW UHpOpMaLMEl B SNIEKTPOHHOM BUAE
B KabuHeTe knmeHTa.

3asBKM UCNOSHATCA NPU YCNOBUM NOMOXUTENBHOIO OCTaTka HOPMO-4acoB Ha GanaHce 3akasyuka. [pu ncuepna-
HUM HOPMO-4YacoB npegocTaeneHne Cepeuca, B TOM 4vncrne paboTa Hag BcemMu Tekylwmmn 3asiBkamy 3akasuuka,
npuocTaHaBnNuBaeTCcs 40 NonosiHeHns 6anaHca HOPMO-4acoB.

3asiBKM UCMOIHAOTCA C y4eTOM crieumanmsauumn NcnonHutens B oTHoweHuun MNogaepxMBaemoro npoaykra u ¢ uc-
nonb3oBaHneM TexHonorni LAMP (Linux, Apache, MySQL, PHP). 3asiBku, 3aTparmBatoime gpyrme nporpaMmmHblie
NPOAYKTbI U TEXHONOMN, MOTYT BbITb MCMOMHEHbI UMW OTKIOHEHbI HA YCMOTpeHue VicnonHutens.

3asBku, KOTOpPble HEBO3MOXXHO BbINOMHUTE YAANEHHO, C UCMOMb30BaHMEM pPacrnpOCTPaHEHHbIX MPOTOKOMIOB CBSA3MN U
cetn WHTepHeT (email, skype, ssh, ftp, vnc, rdp, hitp, https, OpenVPN, ppptp, pppoe) nnm TpebyoLime nNM4YHOro
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13.8.

13.9.

npucyTCTBUSI CcOTpyAHuka McnonHutenst BHe odumca McnonHutens, MoryT ObiTb MCMOMHEHbI UMW OTKMOHEHbI Ha
yCcMOTpeHue McnonHuTensi, npu ycrnoBum Mx Tapudumkauum no npasunam, yCTaHOBMEHHbIM pasgenom «Obuime
ycnoBus npegocTasrneHns CeperCcoB».

O6s3aHHOCTbI0 3akas3uuka SBMsieTCs Haanexaiasi nocraHoBka 3agauu WcnomHuTtento, npepocTaBrieHve [o-
CTOBEPHbIX Y KOPPEKTHBIX MCXOAHBIX AaHHbIX. MicnonHuTens obpabatbiBaeT 3asBkM C y4ETOM NOMOXEHUA pasgena
«OcobeHHOCTU NHTepnpeTaLumn TEXHUYECKOTO 3aaHunsy.

McnonHutens MOXeT 3anpocutb y 3akasuduka corrlacoBaHuMe YyTOMHEHUN K TpeboBaHMAM 1 NepeyHio pesynbTaToB
ncnonHennsa 3asiBkn 1 oMM TpeboBaHMAM K HUM, COrflacoBaHWE KOTOPLIX OCyLlecTBrisieTcs yepe3 KabuHer
KnueHTa, Npu 3TOM, OTCYTCTBME BO3PAXXEHUN Ha MpearioKeHHbIN McnonHuTenem BapuwaHT peanu3auum unm oT-
AenbHble ero atanbl cyntTaeTcs ogodbpeHemM JaHHOro BapnaHTa 3aka3qymKkom.

13.10. B uucne npoyero, 3asBku, BbINONHSAEMbIE B paMkax npegoctasneHms Cepsuca u nognexaiume Tapuukaumm n

onnaTe, BKIIOYAKT U3ydeHue noxenaHui, TpeboBaHUN, 3agaHui, YTOYHEHUI N OPYIMX MaTepuarnos, NpenocTaB-
NeHHbIX 3aka34yukoMm, yyacTve crneumanuctoB cnonHWTens B OYHbIX M AUCTAHUMOHHBIX BCTPEYax U COBELLaHMUSX,
WHALUMNPOBAHHbIX 3akasymkom Mo nosoAy WUCNOJIHEHUA ,ElaHHOI7I 3aFIBKVI, npoeKkTnposaHune, onucaHme npeanara-
€MOro pelweHuna n ero BapmaHToB 3aKa3qvu<y, OoTnajka, TectmpoBaHne N ncnpasieHue OLINBOK N HECOOTBETCTBUN
3a4aHunio, BbiABITIEHHbIX KaK Ha 3Tane npeaBaputenbHOro TeCtupoBaHusa, Tak U B npouecce caadn-npuemMkm nnm no-
cne Hero, ecnu 3aka3ynk HacTauBaeT Ha MX MUCMpaBNeHUN, a Tak Xe ycTaHoBKa pa3paboTaHHbIX pelleHun Ha Tex-
HUYeCKyl0 MnoLwlazKy, KOHCynbTupoBaHuMe 3akadumka no CamoCTOATENbHOW YCTaHOBKE M NO APYrMM acrnektam
PYHKLMOHNPOBaHUS pa3paboTaHHbIX peLleHni.

13.11. Bce pononHuTenbHble TpyAao3aTtpaThbl, CBA3aHHbIE C BbINOJIHEHNEM Tpe6OBaHVIl7I 3akasumka no M3MeHEeHM1to no-

paaKka ncnonHeHuna 3adaBoK, B TOM 4uncne, ¢ npegocrtaesneHnemM OOnoJIHUTENbHbIX OTYETOB, B TOM 4MUCIe O Xxoae 06-
pa6OTKI/1 3adaBokK, cneynanbHbIMU pexnmamMmn KOMMYHUKaunmn, 0ONONMHUTENbHbIM Tpe6OBaHI/Il71 K pe3ynbTatam ucnomn-
HeHus 3asBKu n ap., TakkKe noanexar Tapmd)wkau,wm n onnaTe B oOLWeEM nopsagke. Bce nepe4yuncrieHHbie Tpe6OBa-
HUA NPUHMMAKTCA K UCMOJTHEHUIO TOJIbKO MNpU cornacumn WcnonHutenda. OTkas cnonHuTenst oT UCMOMHEHNA OT -
OENbHbIX AOMNOJIHUTENbHbLIX Tpe60|3aH|/||7| N U3MEHEHUN K nopAaaKy UCNOJTHEeHUA 3asBok He Bre4veT 3a cobowm npe-
KpaweHna octalribHbIX 005s3aTenbCTB Mo npenoctaB/ieHnto CepBMca.

13.12. B cnyuae, ecnu no TpeGoeaHuto 3akasumka, MicnonHutens otcnexvBaeT u obpabaTtbiBaeT 3asiBKM BO BHELLHUX

MHPOPMaLIMOHHBIX cuctemax, nomumo KabuHeTa knveHTa Ha cante MicnonHuTens, VicnonHuTenbs No cornacoBaH-
HOMY rpaduKy NOAKMYAETCA K BHELUHEN UHOPMALMOHHON cucTeMe AN NPOBEPKM Hannyuusa 3asiBOK U Ux obpa-
60Tku. MNpy HanmMumm 3asiBOK BO BHELUHEW WHopMaunoHHoW cucteme, VicnonHutens gybnupyet mnx B KabuHete
KnueHTa, obpabaTbiBaeT, a, 3aTeM, KONMUPYET OTBET BO BHELLHIOW MH(OPMaLMOHHY0 cucTtemy. Kaxagoe Takoe nog-
KMntoYeHve TapudunumnpyeTcst ¢ y4eToM (hakTMYeckn 3aTpadeHHOro BpemMeHu cneumanucta VicnonHutens, Ho He Me-
Hee 0,5 Hopmo-yaca.

13.13.B TeyeHue Tpex paboumx gHen ¢ MomeHTa nogadn 3asiBku, VicnonHutenb o6si3aH cornacoBaTb ¢ 3aka3vymMkom

CPOK UCMNOJIHEHUA 3aaBku ¢ y4yeToM OLIEHOYHOM TPYyOOEMKOCTU 3asaBkn n TeKyLLI,eIZ 3arpyXxeHHoCTu crneunarnuncros.
B Chny4ae Hecornacus, 3akasumk MOXeT 0TO3BaTb UM UBMEHUTL 3aFIBKy.

13.14. 3asBku, noctynuewmne oT [MpeactaButens 3akasyuka, UCMOMHAOTCA B rnopsigke obliei odepegHOCTU WX Mo-

CTynneHus. I'IpM Hann4nm BO3MOXHOCTU Y McnonHuTtens un cornacum npeﬂ,CTaBl/lTe.l'lﬂ 3akas3umka, 3asiBka MOXeT
ObITb UCMOSHEHA BHe ovyepenun npum ycnosumn ee TapVId)MKaLI,MI/I B ABOWNHOM pas3mepe.

13.15. Mo TpeboBaHuio 3akasuumka, npu cornacum McnonHutens, MicnonHuTenb MoXeT 3ape3epBUMpoBaTb ykasaHHOe

3akas34ymMkoM KONMYeCTBO HOPMO-4acOB Ha 3aaHHyto aaTy. B cnydae noctynneHus K 3agaHHoun gate 3asBok, Mc-
NonHUTENb pacxodyeT 3ape3epBUpPOBaAHHOE KOMUYECTBO HOPMO-4acoB Ha 0b6paboTky moctynuelumnx 3asaBok. B
crny4ae OTCYTCTBMSA 3asiBKM UMW HEMOSTHOrO MCMONb30BaHWUsS 3ape3epBUPOBaHHbLIX HOPMO-4acoB, NOSIOBUHA OT
OCTaBLUMNXCS HEU3pacxo4oBaHHbIMKM HOPMO-4acoB yunUTbiBaeTcs VicnonHuTenem, kak nnaTa 3a pesepBuMpoBaHue.
Bes B3nmaHusa nnatbl 3a pe3epBUpoBaHMe, 3akaszyunk MOXET NMMCbMEHHO OTKasaTbCs OT pe3epBMPOBAHNS HE Me-
Hee, 4yeM 3a 5 ([MATb) paboumnx gHen OO 3agaHHOW AaTbl.

13.16. WcnonHutenb nepepaeT pesynbTaTbl UCTIONHEHMs 3asiBKM U OTYET O pesyrbTaTtax 3akasunky yepes KabuHet

knueHTa. OTYET BKMNOYAET NepeyeHb UCMOMHEHHbIX 3asBOK UMM AOCTUTHYTHIX NMPOMEXYTOYHbIX Pe3ynbTaToB U
3aTpayeHHOe KOonM4yecTBO HOpMo-4yacoB. B cnydae, ecnv Hag 3asekoii paboTaeT Gornee ofdHOro crneuvanvcTa
nunu paboTa ANMTCA OOnNblle OAHOro paboyero AHA, OTYET NPeAoCTaBNAeTCa KaXabiM 3a0eiCTBOBaHHbLIM crneLu-
anuncToOM B KOHLIE KaXkOoro AHA X paboTsl Han 3aaBKOM.

13.17. Mo cornacosaHuto ¢ lMpeacTtaBuTtenem 3akasumka, OnnayeHHble HOPMO-4Yacbl MOTYT OblTb KOHBEPTUMPOBAaHbLI B

onnarty gpyrux ycnyr mnum CepBI/ICOB no ,D,OFOBOpy, nnBo Ha KOMMEeHcauMo A0NONHUTEbHbIX pacxonos Wcnon-
HUTENS Ha ucnorHeHue 3asBKu (TpaHCﬂOpTHbIe pacxoabl, KypbepcCKada AOCTaBKa, onnarta Cy6ﬂO,D,pﬂ,El‘-IVIKOB,
nporpamMMHbIX NPOAYKTOB, yCnyr unn MmatepuanoB pyrnx nocrtaBLUMKOB, HeobxoauMbIX Anst UcnonHeHns 3ase-
KI/I), npmn 3TOM CTOpOHbI noanucbiBaloT otaenbHoe CornalleHne unu oOMeHMBaKTCA NMUCbMaMK C I'IpOCb60I7I n
cormacnemMm KoHBepTupoBaTb OMJia4YeHHble HOpMO-4acbl B oryiaty OpYyrux ycnyr, CepBl/ICOB nnn KomMrneHcauyuro
pacxoaos. CTOpOHbI NpU3HaKT 3aFIBKy Ha KOHBepTauunt HOPMO-4acoB, COCTaBJIEHHYIO 3akasunkom B KabuHeTte
KINMMeHTa 1 cornacoBaHHYH VcnonHutenem, 3ameHsiowen nognucanne otaenbHoro CornaweHns nnn obmeH
nMcbMamu.
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13.18. cnonHutenb HeceT OTBETCTBEHHOCTb 3a CobntogeHne aBTOPCKUX U UHBLIX MpaB TPETbUX MWL, TOMbKO B Cry4ae,

ecnu npuHaTas 3asBKa BKM4Yana saBHO yka3aHHoe TpeboBaHve pa3paboTkM NPOrpaMMHOro NPOAyKTa «C Hyns»
cunamu MicnonHutens n 6e3 ncnonb3oBaHWs NPOAYKTOB, pa3paboTaHHbIX TpeTbuMu nuuamun. B octanbHbix cny -
Yasx VicnonHuTenbe nMmeeT NpaBo MCNoNb3oBaTb NpU UCNONHeHUN 3asBku cBoBogHOe nporpammHoe obecneye-
HWe, pacnpoCTpaHAeMoe Ha yCroBusx, coBmecTuMbix ¢ nuueHsmen GNU GPL v3.

13.19. Ecnu nHoe SBHO He OroBopeHo npu cornacoBaHumn 3asBku, VicnonHutens nepegaeT 3akasynky paspaboTaHHble

no ero 3asiBkam NporpamMmMHble NPOAYKTbI U MPABO UCMOSIb30BAHUSI UX HA YCIIOBUSIX NMPOCTON HEVNCKITHOUUTENBHOW
nMuUeH3un cnocobamu, ykasaHHbIMU B JIMLEH3MOHHOM COrMalleHUN Ha ucnorb3oBaHue Mpogykta, B TOM vucre
3aKMIOYEHHOro B YNPOLLEHHOM MopAdKe NyTem MNPUCOeAUHEHUS K NMULEH3UOHHBIM YCMOBUSIM B MOMEHT AKTU-
BaLMK; UCKMIOUYUTENbHBIE MpaBa Ha pa3paboTaHHble Mo 3asBkaM NporpaMMHble NPOAYKTbl, BKMOYAA NpaBo UX
MCNOMb30BaHNA 1 PacnpoCTPaHeHUs Ha YCrnoBusiX, onpedeneHHbix MicnonHutenem, octatotca y McnonHutens.

B cnyyae, ecnu B 3asiBke orosapusaeTcs Apyroi oGbem nepenasaembix npae, VcnonHutens Bnpase U3MEHUTb
Tapudukaumio 3asiBKM UM OTKA3aTbCA OT UCMOMHEHNA AaHHON 3asBKW, YTO He BrieyeT 3a coboli npekpalleHne
Apyrux o6a3aTenbCTB B pamkax npegoctaeneHus Cepsuca.

WckntounTtenbHble NpaBa Ha pe3yrnbTaTbl BbiNoNHeHWs 3asiBKU NepefaloTcs TONMbKO Ha OCHOBAHUWM OTAENbHOro
cornalleHusl, 3aknodeHHoro McnonHuTenem n 3akasyvMkoM U 3a OTAENbHY NnaTy, CornacoBaHHY AOMONHU-
TeNbHO.

13.20. B cnyyae, ecnu B pamkax 3asiBKM BbIMOSHAETCA MoAudUKauus cywiectsytowero NporpaMMHOro mnpoaykra,

pe3yrnbTaToM BbINOMHEHNA 3asBK/ ABMAOTCA pasnnuMs Ha ypoBHE NPOrpamMMHOro U 06BbEKTHOro koga moaudu-
uMpoBaHHoro lMporpammHoro npoaykra, ¢ moauduumpyembim MporpammHbiM Npogyktom. Camu Moauduumpy-
emble [porpaMMHble NpoayKTbl NPeAoCTaBnsAlTCsA 3akas3ymMKy Ha OCHOBaHMKU oTaenbHoro JloroBopa, NpaBa Ha
moauduumpoBaHHble MporpaMmHble NpoayKThbl NepefarTcs B Nopsake, YCTaHOBMEHHOM AN nepedayn npas
HaCTOSILLMM pa3fesiom.

13.21. Npwn nogave 3asBKkKM, 3aKasyMk MOXET OrpaHUYNTb KONIMHYECTBO HOPMO-YaCOB, MCMOMb3YyEMbIX HA WUCMOSIHEHME

JaHHoW 3asBKu; B 3TOM cryyae 3asiBka obpabaTbiBaeTcsl NGO A0 ee BbINONHEHUS, NMBO OO0 AOCTMKEHUS 3a-
[aHHOro NMMUTa, B 3aBUCHMOCTM OT TOro, Kakoe 0GCTOATENbCTBO HACTYMNUT paHblue, nocne Yyero 3akasynky ne-
penaloTcs 3anpoLUeHHble B 3asiBke OKOHYaTENbHbIE UNM NMPOMEXKYTOYHbIE Pe3yrnbTaTbl U/UMK OTYET.

13.22. Mo 3anpocy 3akasuyuka, Npy HanM4yMm BO3MOXHOCTU, MOXET ObiTb NpoBeAeHa NpeaBapuTenibHas Tapudukaums,

14,

14.1.

14.2.

14.3.

14.4.

15.

15.1.

15.2.

15.3.

KOTOpaa UMmeet Cl'lpaBO‘-IHbII7I Xapaktep n He MOXeT pacueHuMBaTbCA B KayecTBe obsi3aTenbCcTBa MCMOMHEHUS
3asaBku B npegenax ykasaHHbIX B npeuBapMTeanon Tapmcbwkau,wm HOPMO-4acoB. Mo YCMOTPEHUKO WcnonHute-
A, BpeMsd, 3aTpadyeHHOe Ha TaKyr OLEeHKY, MOXeT ObITb Yy4TEHO B obuwem nopAagke npegocrtaBlieHNA Cepsmca.

CepBuc «PaboTta ¢ aneKTpOHHbLIMU MaTepuanamm 3akazumkar

Cepsuc «Pabota ¢ aneKkTpoHHbIMM MaTepuanamu 3akasunka» npegHasHavyeH and noaroTOBKW K pasMeLLEeHMIO U
pa3melleHnst maTtepuanoB 3akasuduka B [1pogykT, Ha caiTe 3akasuduka UM, No corfacoBaHuio, B MHOM lNporpamm-
HOM MpOAYyKTe.

HanHbin CepBuC npegocTaBnsdeTca no npaeunam npegoctaenenns Cepsuca «PaclumMpeHHas TexHudeckast nog-
Oepxka» crneumanuctamu, obrnagalowmnmm komneTeHumsiMm B obnactn eepctkm HTML, rpaduyeckoro gusainHa,
pa3mMeLleHus Mmatepuanos B [poaykT, B cMCTEME yNpaBieHNsi CauToOM WKW, MO COrfacoBaHUIO, B UHOM Nporpamm -
HOM MpoOAyKTe.

[aHHbin CepBrUC HE MOXET UCNONb30BaTbCA B KayecTBe 3ameHbl CepBuca «PaclumpeHHas TexXHMn4eckas nogaepx-
Ka», TaK Kak 3aQeWCTBOBaHHble B HEM crneumanucTbl He obragaloT KoMneTeHuusMu B o6nactu paspaboTku
NporpamMmmHbIX NPOAYKTOB M CUCTEMHOIO aAMUHUCTPUPOBAHMS.

Tapudmkauunsa CepBuca ocylecTensieTcs no npasunam Cepsuca «PaclumpeHHas TeXHUYeckas NogAepKKay» C yye-
TOM, 4TO 0AMH Hopmo-4ac Cepsuca «PaboTa ¢ anekTpoHHbIMKM MaTepuanaMmm 3akasynka» paseH 0,6 (Honb uenbix
LwecTn aecatbix) Hopmo-yaca CepBuca «PaclumpeHHast TexHMyeckast nogaepxka.

Cepsuc «lpoBeaeHne TpeHWHra-NpakTMKyMa no paspaboTke U BegeHuto KypcoB B Cpeae 3neKTPOHHOro
obyyeHus 3KL»

Cepsuc «lMpoBeaeHne TpeHUHra-npakTuKyma no pa3paboTke 1 BegeHuto kypcos B Cpeae anekTpoHHOro obydeHust
3KL» npepoctaBnsgeTcsa B OpMe KOHCYNbTUpPOBaHUA B obnactu npumeHeHuss Cuctembl B COOTBETCTBMM C
NpOrpamMmow KOHCYNbTUPOBaHWSI.

Ecnu B [loroBope He ykasaHo uHoe, CepBucC npepocTaBnsieTcs ogHomy MNpeactasutento 3akaszuvmka. ObLiee konu-
yecTBo [NpencraButenen 3akasunka onpegensietca [JoroBopom.

B uensix npepoctaeneHus Cepeuca, MpeactaBuTtento 3akasyuka, B OTHOLLEHUN KOTOPOro npegoctaensietcs Cep-
BWC, OTKpbIBAeTCA JOCTYN K HeobxoaumbiM matepuanam Ha cante https://moodle.opentechnology.ru nytem npu-
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CBOEHMA nHOmBmMayanbHOro emy normHa unum nytemMm npenocraBiieHUdA Koga aktuBauum Oonsi camocTosiTENbHOMN
perncTpaunm n nonyvyeHna goctyna K Mmatepumanam.

15.4.[lns BBOoAa Kopa aktnBaumm HeoOGxo4MMo aBTopu3oBaTbest Ha cante https://moodle.opentechnology.ru. B cnyyae

15.5.

15.6.

15.7.

15.8.

16.

16.1.

16.2.

16.3.

OTCYTCTBUS paHee 3aBefeHHbIX ayTeHTUMUKALMOHHbIX AaHHbIX, [NMpeacTtaBuTens 3akaszuuka perucTpupyeTcsa Ha

canTe https://moodle.opentechnology.ru, nepexoant B KabuHeT knmeHTa n BBogut Kop, akTmBauum B COOTBETCTBY-

towwyto cpopmy. MNMocne BbINONHEHUS Npoueaypbl AKTMBALMKU, OCTYN K TPEHUHT-NPaKTUKYMy OyaeT OTKpbIT. YKa3aH-

Hble MpY perncTpauumn aHHbIE MCMONb3YHTCA NpU Bblgade cepTudukaTa y4acTHUKA, He SIBNSIOLLErocs OOKYMEH-

ToM 06 obpasoBaHun. 3akasumk obsizaH cobniogatb kKoHdUaeHUMansHOCTb Koga aktMBaummM m caMOCTOATENbHO

HeceT pUCK OWNMBOYHONM MK 3roHamMmepeHHon Aktueaunm Cepeuca TPETbUM JTULIOM.

[arta oTKpbITMS OOCTyna K matepuanam paccmaTpuBaeTcs, Kak gata Hayana npegoctasnenus Cepsuca. Ecnm

MHOE He yKa3aHo B [JoroBope, CeEpBUC NPeaOoCTaBNseTCs B TEYeHMe OOHOro KanenaapHoro Mmecsila ¢ Aatbl Havana

NpegoCTaBneHNs cepauca.

TPEHWHI-NPaKTUKyM MOXET npedycMaTpyBaTh HECKONbKO MapLUPYTOB U3yYeHWsi pa3HoOW TPYLOEMKOCThbI0, C Npeao-

CTaBIiEHMEM Pa3HOro YPOBHSA CEpTUMMKATOB YYaCTHMKA, HE ABNSIOLLMXCA AJOKyMEHTOM 06 obpa3oBaHun. Tpygoem-

KOCTb MUHMMarbHOro 6a3oBOro MapLupyTa n3yyeHus coctaensieT 24 (BaguaTtb YeTbipe) akageMmyeckux Yaca. 3a-

OaHus, BXOAALLME B MUHUMarbHbIN 6a30BbIM MapLIpyT NOMeYeHbl kak 06s3aTtenbHble. Boibop MmapLipyTa naydeHus

ocyuwecTtBnsietcd [NpeacraBntenem 3akasdmka cCamoCTOATENBHO.

[MpoBeaeHne TPEHUHI-NPaKkTUKyMa OCYLLECTBNAETCA NOCPEeACTBOM AMCTAHUMOHHBIX TEXHOMOIMMIA U BKITHOYaeT B ce-

os:

15.7.1. o3HakomneHwue MNpeacraButensa 3akas4vvka, B OTHOLLIEHUN KOTOPOro npegocraensaetca Cepsuc, ¢ matepua-
namu, NOAroToBneHHbIMK UcnonHuTenem;

15.7.2. BbinonHeHue [lpeactaButenem 3aka3uvka, B OTHOLLEHWM KOTOpPOro npepoctasnsetcd CepBuc, TpeHu-
POBOYHbIX 3a4aHWI pas3nMyHbIX BUAOB, MOArOTOBMEHHbIX MicnonHutenewm;

15.7.3. wHAMBMAyanbHOE peLeH3npoBaHue coTpygHukamu UcnonHutensa (ganee - KoHcynbTaHTamu) paboT, Bbl-
nonHeHHbIx MNMpeacraBuTenem 3akas3uuka, B OTHOLUEHUM KOTOporo npegoctasnsietca Cepsuc. MNpu 3anon-
HeHuun [MpegctaBuTenem 3akas3umka, B OTHOLLUEHUWM KOTOpOro npepoctaensietcs CepBuc, TecToB, OCy-
LLIEeCTBNSETCA aBTOMaTM3NpOBaHHasa npoBepka paboT ¢ npegocTtaenennem lNpeacrasutento 3akasdvka, B
OTHOLLUEeHUKN KoToporo npegocraenseTcs CepBuc, MHopMauun o pesynbTaTax NPOXoXAeHUs TECTOB;

15.7.4. NpoeKTHylo AesTenbHOCTb: co3daHue lNMpeactaButenem 3akasduyunka, B OTHOLLIEHUM KOTOPOro nNpeaocTaBns-
eTcsa CepBuUC, pasnmyHbIX ANIEMEHTOB KypcoB B Cucteme noa pykoBoacTBOM KOHCYNbTaHTOB;

15.7.5. obcyxgeHve npobnem, CBA3aHHbIX C OocBoeHuem [lpogykta, B dopymax, OTKpbITbIX Ha caunTe hitp://
moodle.opentechnology.ru.

B 3aBMCMMOCTM OT NPOAOIMKMUTENBHOCTU TPEHMHI-NPAKTUKYMa, OCBELLAIOTCA criefytolime HanpaerieHnst paboTsbl ¢

Cuctemon:

* 6-4yacoBoW TpeHWHr-npakTukym: ocobeHHocTn CIO 3KL, kak KOHCTpyKTOpa AUCTaHUMOHHbLIX KYpCOB U Kak Cu-

CTeMbl ynpaBreH1s AMCTaHLMOHHbIM obpa3oBaTenbHbIM npoLeccoM; paboTa ¢ nonb3oBaTensmu (ypoBHU AOCTYNa,

pobaBneHve cnywiatenen u npenogasartenen, co3gaHve rpynmn, peaaktuposaHne nHdopmaLumm o Nofb3oBaTensx);

dopmaTbl Kypca; HacTpOWKM Kypca; rMaBHas cTpaHuua Kypca; HasHadyeHue 6riokoB, paboTa ¢ HUMK (nonb3oBaTtenu

Ha canTe, KaneHgapb, 0OMeH coobuweHuamn, HTML-Gnokm wm fgp.); pabota ¢ oTyeTamMm O AeATENBHOCTU

(nopTdonumo);

* 18-4acoBOW TPEHUHI-NPAKTUKYM: OCHOBHbIE anemMeHTbl Kypca B CO0 3KL; TexHnyeckme ocHoBbI paboThl ¢ rriocca-

puveM; TEXHUYECKNE OCHOBLI paboThbl C pecypcamu; TEXHUYECKME OCHOBbLI paboThbl C 3aAaHNEM; TEXHUYECKME OCHO-

Bbl peLeH3npoBaHMsa paboT CTYOEHTOB; TEXHMYECKME OCHOBbI paboTbl C YPOKOM; TEXHUYECKME OCHOBbI paboThbl C

TecTamu; TEXHUYECKNE OCHOBbI paboTbl C (HOPYMOM; TEXHUYECKNE OCHOBLI paboThbl C YaToM.

CepBuc «HacTtpoiika ctuns ochopmneHus gns Cpeabl 3neKTpoHHOro obyyeHus 3KL no 3anosiHeHHOMY
opudy»

CepBuC npefocTaBnseTcs WCKYUMTENbHO  coBMecTHO ¢ CepBucamu  «YparneHHoe aaMUHUCTPUPOBaHME:

YCTaHOBKA, HAacTpolKa, noaaepxaHme pabotocnocobHoCcTM n obHoBneHney», Mnbo «lpegocTaBneHne B Nonb3oBa-

HWe NporpamMMHOro NPOoAyKTa, pasBepHyTOro Ha nnowagke NcnonHurensy.

Ecnu B [loroBope He ykasaHo MHoe, CepBuc BkNoYaeT B cebsi HACTPOMKY CTuUns odopmneHuns ans ogHom MHcran-

nsuMKn NpoaykTa no ogHoMy npegoctaBneHHomy 3akasynkom 6pudy, ¢ He 6onee, yem AByMS, NocneayLLUMn

KOppeKTMpoBKkamn. KoppeKkTMpoBKK 3a npeaenamMm yCTaHOBMEHHOTO HACTOSILLUM MYHKTOM NIMMUTA, OCYLLECTBMSAIOT-

Csl UCKMYMUTENbHO B paMKkax cepBuca «PacluMpeHHasi TexHudeckasi nogdepkka» unm B paMKkax OTAEeNbHOro

Horosopa.

B kayecTBe MCTOYHMKOB TpeboBaHWI 3aka3umnka K HACTPOKKe CTUNsSt 0POPMIEHNs B paMkax NpeAoCcTaBneHus AaH -

Horo CepBuca NpUHMMAaKOTCH TOMNbKO criegytolime maTepuans:

16.3.1. oTBeTbl, MONYyYEHHbIE MOCIE 3anofHeHUs onpocHuka «bpud Ha ctunusaumo CO0 3KL» B Kypce «Cnpa-
BOYHble MaTepuanbl u MapwpyT BHegpeHus C30O 3KL» lMpeactasutenem 3akaszuynka. ONpocHWK pacno-
noxeH Ha caute https://moodle.opentechnology.ru;
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16.4.

16.5.

16.6.

17.

17.1.

17.2.

17.3.

16.3.2. 3anonHeHHbI thann 6puda. NcnonHutens npegocTtasnseT wabnoH davina 6puda 3akazuuky B KabuHeTte
KnueHTa, Nnbo MHBIM CNocoboM MO OTAENBHOMY 3anpocy. 3aka34ymk OTKPbIBAET dhani C MOMOLLBIO MPOaYyK-
Ta Adobe Acrobat, BHOCUT n3aMeHeHUsa n nepegaet ann NCnonHUTento B COOTBETCTBUM C pekoMeHaauum -
SIMW, YKa3aHHbIMW B caMoM charine 6puda;

16.3.3. cchbinka Ha obpasel, HacTpoek CTUNA Ha [JeMOHCTPaLMOHHOM CTEHAE;

16.3.4. oTAenbHble NOXenaHus, CO CCbIIKaMU Ha KOHKpPETHbIE MyHKTbl Opuda, nepefaHHble oTAenbHbIM coobLe-
HneMm (BHe dhavna G6pudpa), ecnu Takne napameTpbl NPUCYTCTBYIOT B Opudpe n nx He 6onee NaTn 3a ogHy
KOPPEKTUPOBKY.

B pamkax gaHHoro CepBuca obpabaTbiBatoTCsl TONbKO 3asBKW, ANS UCTMOMHEHWUS] KOTOPbIX OOCTaTOYHO BHECTU

U3MEHEHNs1 B HAaCTPOWKN Npochuns TemMbl opopmeHns. 3assku, Tpebylowmue peaakTupoBaHus rpacmnyeckmnx gan-

noB, NPOrpaMMmMpoBaHUA, NpaBky NUCMOSTHAEMbIX hannos unn gannos WabnoHoB, BHECEHUA N pefaKTMPOBaHUS

COOEPXKMMOro He MOryT 6bITb 06paboTaHbl B pamMkax AaHHOro CepBuca U peanusyroTcsl B pamMkax npefocTaBreHus

CepBuca «PaclwmpeHHas TexHudeckasi nogaepxka.

HacTpoviku ctuns opopmreHnsi, KoTopble He MOryT ObiTb OTpaXkeHbl B 6pudpe, He MoryT ObiTb BbINOSIHEHbLI B pam-

kax gaHHoro Cepsuca. [JononHuTenbHble NOXenaHus K CTUMo, aneMeHTam oopMIreHusl, HanomHeHNo U coaep-

XaHuUo rMaBHOW CTPaHUUbI U APYrMX CTPaHWL, CO34aHUI0 UNN PedakTUPOBAHMIO rpauyecknux 3nemMeHToB U ap.

MOryT ObITb peanusoBaHbl B paMkax cepBuca «PaclumpeHHas TexHnyeckas nogaepka», nnbo B pamkax Apyrux

CepBucoB, NpegycMaTpuBaoLLmx 06paboTKy COOTBETCTBYHOLLMX NOXENaHUN 1 obpaLLeHnii.

Ecnu napameTpbl, ycTaHOBNEHHbIE B 06pas3Le CTUNSA HAaCTPOEK, 3anofIHEHHOM Bpudie Unm oTAeNbHbIX NOXENaHNUSIX

npotusopeyaT Apyr Apyry, NpuopuTeT MMEKT Te OMnuMM U MOXEenaHWs, KOTOpble HaxOAAaTCA HWKe B TOM Xe

OOKyMEHTEe Unu coobLLeHbl NO3Xe.

Cepsuc «HacTtpoiika wabnoHa odpopmneHns ansa Cpeabl anekTpoHHoro o6y4yeHus 3KL B ctune npego-
CTaBNEeHHOro MakeTa unu obpasua»

CepBuc npegocTtaBnsieTcd no npaeunaMm npegoctaeneHnss Cepeuca «PaboTa C aNeKkTpOHHbIMKM MaTepuanamu
3akasunka» c cpmkcupoBaHHon TpygoemkocTbio 20 ([dBaguatb) HOPMO-4acoB, C y4eTOM OCOOEHHOCTEN, npeny-
CMOTPEHHbIX HacTosWMM pasgenom. B cnydae, ecnu npegoctaenernve CepBuca aktnyeckm 3aHsano mexHee 20
(dBapuaTtn) Hopmo-4yacoB, cumTaeTcs, Yto CepBuc npeactaBngncs B TedeHne 20 (OBaguaTtv) HOPMO-4acoB.

B pamkax npegocraeneHus gaHHoro CepBuca VIcnonHUTENb OCYLLECTBIAET HAaCTPOMKN MHAMBUOYaNbHOIO Npodu-

nst Tembl odhopmnenus 3akasumka gna C30 3KL. JaHHbIi Npodmnb MOXET ObITb YCTAaHOBIEH B ykasdaHHyo CJO0,

YTO NpMBEAET K U3MeHEeHMo rpacmyeckoro odopmnenus scenn CO0 n NoBNuUsieT Ha cneayowmne 3NeMeHTbI: «Lar-

Ka» canTa, «nofBan» canTa, LUBeTa U MOANOXKN 3NeMEHTOB caKTa, WwWpudTbl. [JaHHbIM Npodunb He BRAMSET Ha

CTPYKTYPY M COOEPXKMMOE, KOMIMOHOBKY M MOBEOEHME [MaBHOW CTpaHuLbl, KypcoB 1 Apyrux anemeHtoB CJ0, a

TONbKO U3MEHSIET MX rpachmyeckoe ocopmrieHre B npegenax, npegyCMOTPEHHBIMU ONUUAMW U HACTPOMKaMM TEMbI

ogopmrieHus themes_opentechnology, noctaensiemoro B coctae C30 3KL.

Mopsaok npegoctaenenns Cepsuca:

17.3.1. CepBuc npegocraBnsdeTca npy Hanuumm Ha 6anaHce 3akasunka He meree 20 (OBaguaTtv) HOPMO-4acos.
Mocne nonyyeHusa 3asBkW, ykazaHHOE KONUYECTBO HOPMO-4acoB pe3epBUPYETCA U HE MOXET UCMOMb30-
BaTbCA 4119 BbINOMHEHUSA Apyrnx 3asiBOK,;

17.3.2. npepocTaBrieHue cepBuca HauMHaeTcs ¢ nonyyvyeHusa 3asBku oT MNpeactaButens 3akasuuka, cogepxallen
nopy4veHune cosgatb M HacTpouTb Npodunb TeMbl odopmneHma ana CO0 3KL n ncxogHole MmaTepuansl, B
COOTBETCTBMU C KOTOPbIMU AOMKEH ObITb HAaCTpOeH LWabnoH: CCbinky Ha canT-o6pasel, unu dann ¢ ero
rpadunyeckm makeToMm. Ecnmn makeT cogepXuT noroTunbl, PUCYHKN, boTorpadum nnu rpMeHHble LWwpnd-
Tbl, 3aka3unk 06s13aH HanpaBWTb VICNONHMTENO NOroTUn B BEKTOPHOM dhopmMaTte, N3obpakeHnst Unm pucyH-
K/ B BbICOKOM pa3pelleHumn B popmarte *.jpg, *.tif, unn *.bmp, a Takke cannel co wpngtamm B web-coBme-
CcTUMbIX hopMaTax. VicnonHuternb, Nony4nB n3obpaxeHne nnm pucyHok 3akasuuvka, B criydae HegocTaTou-
HO Ka4yeCTBEHHOro M300paXeHUst UM pUCyHKa, BrpaBe MNpeasiokuTb 3aka3uuKky npenocTtaBuTb Apyroe
n3obpaxeHne/pncyHok, nnbo nsobpaxeHne/pucyHok B 6onbluem paspelleHun. VicnonHntens He HeceT oT-
BETCTBEHHOCTYM 3a KAa4eCTBO MaKeTa, BbI3BaHHOE He4OCTaTOYHbIM pa3peLleHeM NpeaocTaBeHHbIX n306-
paXeHUN/pMUCYHKOB. 3aka3umk He MMeET MpaBO OTKa3biBaTbCA OT MPUEMKM MakeTa Mo MpUYMHEe Hekade-
CTBEHHOIO OTOOpa)KeHusl, BbI3BAHHOTO HEAOCTaTOYHbIM paspeLleHneM NpeaoCcTaBneHHbIX n3obpaxeHnin/
PUCYHKOB, B cny4dae, ecnun McnonHutens yBegomnsn 3akadyvMka O HeJOCTAaTOMHOM paspeLleHun npeno-
CTaBIEHHbIX n3obpaxeHunin/pucyHkoB. OTBETCTBEHHOCTb 3a COBNIOAEHUSA NPaB Ha MHTENNEKTyanbHy cob-
CTBEHHOCTb Ha nepeyncrnieHHble matepuanbl, 3akasyunk HeceT camocTodATenbHO. Hanpaenss matepuansi
VcnonHutento, 3akasuuk rapaHTupyeT, YTO MM B Hagnexawen gopme n NonHoM obbeme Nony4veHbl Bce
HeoOxo4MMble MpaBa M paspeLleHns Ha UCMofb3oBaHWe MaTtepuanoB crocobamu u B Lensx, Heobxo-
OumbIX Ans npegoctasneHns Cepsuca;

17.3.3. B TeyeHue Tpex paboumx gHen ¢ MOMeHTa nony4veHunsi 3asBkn VicnonHutens 3anpawwmsaeT y Mpencrasm-
Tens 3akasuunka JOMOMHUTENBHYH MHOPMaUUIo U MaTepuanbl, NMbo coobLiaeT o NPUHATMM 3asBKU K UC-
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17.4.

17.5.

17.6.

17.3.4.

17.3.5.

17.3.6.

17.3.7.

17.3.8.

17.3.9.

MONHEHMIO U NpeaenbHbIN CPOK pa3paboTkm rpadmyeckoro MmakeTa wabnoHa, NMbo oTKasbiBaeT B MPUHS -
Tum 3asiBKM C yKazaHMeM NpUYrH 0TKasa;

McnonHutenb NpoM3BOAWT aHanu3 npefocTaBlieHHbIX 3aka3ynkoM maTepuanoB, 0COOeHHOCTel rpaduye-
CKOro OChOPMIEHUS, ANTIEMEHTOB (PUPMEHHOIO CTUMS N BEPCTKU, paspabaTtbiBaeT C UX y4eTOM MakeT, uc-
nonb3ys BO3MOXHOCTWU HacTpoek npodunsa TeMbl odpopmneHus. MakeT BknoyaeT go Tpex ctpaHuy C30,
orpaHuyMBasch criegyrowmmn: «maBHas cTpaHuuay, «CTpaHuua ornaBreHus TUNoBoro kypca» n «Jiny-
HbIi KABUHET TUNOBOIO NONb30BaTENSAY.

CPOK MOAroToBKM rpadnyeckoro MakeTa WwabnoHa He MoxeT npeBbiwaTh 5 ([ATM) paboymx AHEN C MOMEH -
Ta nonydeHus ot lNpeacrtaButens 3akaszuynka NOMHOW MHAOPMALMU N UCXOOHLIX MaTepuanoB Haanexa-
wem dopmarte;

VcnonHutenb, NOAroTOBMBLUMIA rpadinyecknii MakeT WabroHa HanpaBnseT ero Ha yTeepxaeHne 3akasyun-
Ky, pasmeLLas ccbifky Ha dann, cogepxalumm rpadundecknii maket, B KabuHeTte knneHTa;

nocne nony4veHuss paspabotaHHoro VcnonHutenem rpadudeckoro maketa, NpeacrtaButenb 3akasuuka
yTBEPXXAAET MaKeT Unu BbiCcbiNaeT McnonHMTento cBom 3amedaHuns Yyepes KommeHTapum Kk 3asieke B Kabu-
HeTe knueHTa. B crniyyae nonyyeHuss 3amevanun, VicnonHutene gopabaTbiBaeT MakeT B TEYEHUMM Tpex
paboymx gHEN C MOMEHTa Nony4YeHUsa 3amevaHun, npyu aTom, cnonHutenem NPUHUMAKOTCS K UCNOSTHEHUIO
TONbKO Te 3aMeyvyaHusi, yCTpaHeHWe KOTOPbIX BO3MOXHO C MOMOLLbI HAcTpoek wabnoHa odopmneHus
«themes_opentechnology»;

B TeYeHne Tpex pabounx gHel ¢ MOMeHTa yTBepXXaeHus MmakeTa, VicnonHuTens coobLliaeT o NpuHATAN Ma-
KeTa B paboTy 1 npeaenbHbIv CPok paspaboTkm npodung Tembl odhopmrieHunsa ana C30 3KL. [laHHbIA Cpok
He MoxeT 6biTb 6onbwe 5 (MaTK) pabounx gHen c¢ MOMeHTa yTBepxaeHus makeTa [Mpeactasutenem
3akasunka. B MomeHT npuHATUS MakeTa B paboTy McnonHutenb cnuceiBaeT ¢ 6anaHca 3akasduka 20
(dBaguaTtb) HOpMO-4acoB 3a nNpegocTaBneHne cepeuca. B cnyyae otkasa 3akasymnka OT yTBEpPXAEHUS Mma-
keTa, VicnonHutenes cnucbiBaeT ¢ 6anaHca 3akasuuka 6 (LLecTb) HOpMo-4acoB, OCTaToOK 3ape3epBUpPOBaH -
HbIX HOPMO-4acoB BO3BpaLlaeTcs Ha banaHc 3akasynka;

nocrne Co3gaHusi U HacTPOMKM Npoduns Tembl odopmieHus, VcnonHutens ycTaHaBnMBaeT ero Ha Ae-
MOHCTpPaLUUWOHHbIA CTeHa 1 HanpaenseT lNpeactaBuTtento 3akasvmka CCbinky ANg O3HakomreHusa. Ha gaH-
HOoMm aTane /cnonHuTenemMm NPUHUMaOTCA 3aMeyvyaHus TOMbKO OTHOCUTENbHO HECOOTBETCTBUS CO34aHHOMo
N HAaCTPOEHHOro Npocunsa TemMbl OHOPMIIEHUS YTBEPXKOEHHOMY MaKeTy, a Takke eCNn OHU COOTBETCTBYIOT
TEXHUYECKMM BO3MOXHOCTSAIM HAcTpPOeK B pamkax Beb-uHTepdeinca. MicnonHutenb ycTpaHseT NpuHATbIE
3amMevaHuns B TedeHue Tpex pabounx gHew;

nocne noaTBepXaeHus NpMemky npodunsa TeMmbl ooopmeHns npegcrasmtenem 3akasuvka, MicnonHuTene
nepenaet paspaboTaHHbIA Npocdunb 3akasuuky B BuAe apxmpa npoduns TeMbl 0popMIIEHNS, SKCMOPTU-
poBaHHOro U3 nnarnHa Tembl odopmneHus themes opentechnology n npurogHoro Ans mMmnopta B
aHanornyHbIn NnarvH apyron MHctannaumm npoaykra, Unm camocTosTensHo yctaHasnmeaeT ero B CO0, B
cnyyae, ecnu B MOMeHT npepgocTaBrnennss Cepeuca Takke npegoctasnsiotTca CepBuchl «YganeHHoe ag-
MUHUCTPMPOBAHMNE: YCTaAHOBKa, HACTpPOWMKa, MNoAAepXaHue paboTocnocoOHOCTM M OBHOBNEHMEY» WU
«[lMpegocraeneHve B NoNb30BaHNE NPOrpaMMHOrO NPOAYKTa, pa3BepPHYTOro Ha nrowagke NcnonHurensy;
B OOMbLUMHCTBE CriyyaeB, eCcnv MHOE NMPSAMO He OroBOpeHo B 3asiBke, Ansi KOPPEKTHOrO MMMNopTa MOXeT no-
TpeboBaTbCcs obHOoBNeHne VHCcTannaumMm NnpoaykTa A0 akTyanbHON BEPCUU.

OaHHbIi cepBuc BrtovaeT B cebst ToNbko co3gaHue npodumns Tembl odopmneHms ansa C30 3KL n ero HacTpomnky
OOCTyNHbIMK onunsiMu vepes Beb-nHTepdenc CO0 6e3 HenocpeacTBeHHoN npasku koga HTML, CSS, PHP, vnu
noboro NHoro koaa.

Pa3paboTka BapmaHToB rpadmyeckoro ooopMeHns u IoroTUnoB, AMHaAMUYECKNX SNIEMEHTOB MHTepdelica, BKITHO-
Yyasi pa3paboTKy MEHIO CTpaHULbl, KIAMEHEHNE MOBEAEHUS U KOMMOHOBKM ariemeHToB COO, BHECEHUE U pedakTu-
pPOBaHME KOHTEHTA, pa3MeLlleHne, NepeMeLLeHne 1 HacTporiky 6nokoB Ha cTpaHuuax C30, a Takke gpyrve pa-
0oThI, BbIXOAdALME 32 paMKu pa3paboTkm TeMbl 0POpPMIEHMS MO roToBoMy obpasuy Au3ariHa, BbIXOAAT 3a paMKu
AaHHoro CepBuca 1 3aKa3biBaloTCs U OMavMBaloTCs B pamMKax otgensHoro [lorosopa.

Mpepoctaenenne CepBuca npekpaiiaetrca n CepBuc cuntaeTcs nNpegocTaBieHHbIM B MOSIHOM obbeme npw Ha-
CTynneHnn noboro 13 criegyroLmx coobiTuiA (B 3aBUCUMOCTH OT TOrO, Kakoe HacTyMNuUT paHbLUe):

17.6.1.

17.6.2.
17.6.3.

npepcraBuTenb 3aka3vmka NMCbMEHHO (Yepe3 KabuHeT KnveHTa nnm no SreKkTPOHHOW MoYTe) NOATBEPAMIT
npremKy npodunsi TeMbl 0hoOpMIIEHNS;

ncyepnaH NMMUT HOPMO-4acoB, NPeayCMOTPEHHbIV (DUKCUPOBaAHHOM TpyaoeMKocTbio CepBuca;

B TeUEeHMe TpuauaTh KaneHgapHbIX AHEW nocne Toro, kak MicnonHutens coobwmn 3akasudnky Yepes Kabu-
HeT KNMeHTa 0 3aBepLUeHn 00paboTKn MaTepumarnos, NoXenaHni, 3aMmedvaHnn 3akasdmnka, ot 3akasymka He
NOCTYNUIO HOBbIX MaTepuarnoB NOXenaHui, 3amevaHun, nobon apyron MHOpPMaLMM B OTHOLLEHWM 3aKa-
3aHHOro Npodoumnga TemMbl 0OPMIEHUS.

18. CepBuc «Apantaumsa BHelwHero Buaa Cpeabl anekTpoHHoro obyyeHusa 3KL noa notpebHocTn 3akas3uuka»
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18.1.

18.2.

18.3.

Cepsuc npegocrasnseTcs no npasunam npegoctasneHns Cepsuca «PaclumMpeHHas TexHudeckas nogaepxka» ¢

duKcupoBaHHoOM TpygoemkocTbto 32 (Tpmuauate OBa) HOpMO-4aca, C Y4eTOM OCODEHHOCTEN, NpeayCMOTPEHHbIX

HacTosAwmMM pasgenom. B cnyyae, ecnu npegoctaeneHne CepBuca caktndeckn 3aHsano meHee 32 (Tpuguatu

OBYX) HOpMO-4acoB, cuntaeTcs, 4To CepBuc npeacrasnsancs B TedeHne 32 (TpuauaTty AByX) HOPMO-4acoB.

B pamkax npepoctaBneHus gaHHoro CepBuca nNpou3BOAUTCH HACTPOWKa WHAMBUAyanbHOro nNpoduns wabnoHa

ogopmnieHnss CO0, ansariH KOTOPOro BbINOSIHEH HA OCHOBe OpeHa-Oyka, obpasua UpMEHHOro CTuns unu agarn-

TauMm MokanoB 3akasuvmka nogd ocobeHHOCTH apxutekTypbl Moodle.

Mopsaok npegoctaenenns Cepsuca:

18.3.1. CepBuc npegoctaBnsieTca Npu Hanuyumm Ha 6anaHce 3akasynka HOpMo-4acoB B o6beme, paBHOM WK npe-
BbILLIAIOLMM (PUKCUPOBAHHYO TPYAOEMKOCTb, YCTAaHOBIEHHYI0 HACTOAWMM pasgernom. [ocne nonyveHuns
3asaBkK, yKazaHHOE KONMYEeCTBO HOPMO-4acoB Pe3epBUPYETCA U HE MOXET MCMNOMb30BaTLCA OIS BbINOMHEe-
HUst Opyrnx 3asBok;

18.3.2. nmpepocTaBrneHne CcepBMCa HAYMHAETCS C MOMyYeHWs 3asiBKM OT NpeacTtaButens 3akasdvka, coaepallen
nopy4yeHue paspabortaTtb npoduns wabnoHa odpopmnerns ans CO0 3KL n ncxogHble maTepuansl: 6peHa-
OyK, pannbl C rpacmyeckuMm MakeTamu, OTpaKaloLMM OCOBEHHOCTU UPMEHHOro cTuns 3akasuuka,
CCbINKM Ha canT-obpaseu. Ecnu makeTbl copepXaTt norotunbl, pUCYHKW, dotorpacdum nnm UpMeEHHbIE
WpKnpTbl, HEOOXOOUMO MPUIOXKUTL K 3asIBKE JIOFOTUM B BEKTOPHOM dhopMaTe, N3006pakeHUs Unm pUCyHKN B
BbICOKOM paspelleHun B dopmate *.jpg, *.tif unu *.bmp, a Takke cannsl co wpudtamm B web-coBme-
CcTUMbIX popmaTax. VicnonHutenb, Nony4YnB n3obpaxeHne nnm pucyHok 3akasuuvka, B criydae HegocTtaTou-
HO Ka4yeCTBEHHOIo M300paXeHUs UM pUCYHKa, BMpaBe MNpeasiokuTb 3aka3uyuKky npenocTtaBuTb Apyroe
n3obpaxeHne/pucyHok, nnbo nsobpaxeHne/pucyHok B 6ornblueM paspelleHnn. icnonHuTenb He HeceT OT-
BETCTBEHHOCTYM 3a KAa4e€CTBO MaKeTa, BbI3BaHHOE He4OCTaTOYHbIM pa3peLleHeM NpeaoCcTaBeHHbIX n306-
paXeHUN/pUCYHKOB. 3aka3umK He MMeeT MpaBa OTKa3biBaTbCA OT MPUEMKM MakeTa Mo Mpu4MHe Hekade-
CTBEHHOro OTODOpaXKeHusl, BbI3BAHHOTO HEAOCTaTOYHbIM paspeLleHneM npeaocTaBneHHbIX n3obpaxeHun/
PUCYHKOB, B criyyae, ecnu McnonHutene yBegomnan 3aka3ymka O He4OCTaTOMHOM paspeLleHun npeno-
CTaBMEeHHbIX N306paxeHnin/pmcyHkoB. OTBETCTBEHHOCTb 3a COBMNoAEeHUs NpaB Ha MHTENNeKTyanbHy cob-
CTBEHHOCTb Ha nepeyvncrnieHHble MaTepuansl 3akasyuk HeceT caMocTodATenbHO. Hanpasnas maTepuansl
WcnonHutentio, 3akasyvk rapaHTMpyeT, YTO UM B Haanexailein gpopMe 1 nonHom obbeme nony4veHbl Bce
HeobxoaMMble NpaBa M paspelleHus Ha UCMonb3oBaHME MmaTtepuanoB criocobamu M B Lensx, Heobxo-
OnMbIx 4na npegoctasneHus Cepsuca;

18.3.3. B TeyeHue Tpex pabo4ymx gHeW ¢ MOMEHTa nonyyeHus 3asiBku, McnonHuTtens 3anpaluvBaeT y NpeacTaBu-
Tensa 3akasynka OOMNOMHUTENBHYIO MHOpMaUuo U MaTepuarnsl, NMM6o coobLaeT o NPUHATUM 3asBKU K UC-
MOSTHEHNIO U MpefenbHbIi CPOK pa3paboTku rpadmyeckoro Maketa odgopmienus ctpanHuy C30, nubo
OTKasblBaeT B NPUHATUN 3asBKM C yka3aHMeM NpuyuH oTkasa. MakeT BknwoyaeT oo Tpex ctpaHuy C30,
orpaHuymBasch criegyrowmmn: «maBHaa cTpaHuuay, «CTpaHuua ornaBneHus TUMNoBOro kKypca» u «Jlny-
HbI KaOWMHET TUMOBOrO NOMb30BATENAY.

Cpok paspaboTku rpacdmyeckoro maketa ocopmnenus ctpadmy, C30 He moxeT npeBbiwaTth 14 (YeTbipHa-
Auatb) paboynx gHeW ¢ MOMEHTa Nofy4veHnst OT nNpeacTaBuTens 3aka3ymka Bcen Heobxoammon nHgopma-
LN U UCXOOHBIX MaTepuarnos;

18.3.4. WcnonHuTenb, nNoaroToBMBLUMIA rpadmyeckun MakeT odopmnennsa cTpanuy C3OO HanpaBnset ero Ha
yTBEpXAeHUEe 3akas3umky, pasMellasi CCbiKy Ha doawn, coaepxalwimm rpadudecknii maket, B KabnHeTe
KINWeHTa;

18.3.5. nmocne nomnyyeHus rpadmyeckoro MakeTta, npeacraBuTene 3aka3vmka yTBepXgaeT ero unu BbickinaeT Wc-
MOSHUTENO CBOM 3aMeYaHusl MyTeM OTNpaBku KOMMeHTapus Kk 3asBke B KabuHeTe knneHTa. B cnyyae no-
nyyeHnsi 3amedanuii, VicnonHntens gopabartbiBaeT MakeT B TEYEHUM Tpex paboumx OHEW C MOMEHTa Mo-
nyYyeHnsi 3amMmeYaHui;

18.3.6. B TeuyeHue Tpex pabounx gHEN C MOMEHTa YTBEPXKAEHUSA MakeTa, VicnonHutens coobLiaeT o NpuHATAN Ma-
keTa B paboTy 1 npegesnbHbli CPOK pa3paboTkn MHAMBUAOYANbHOrO Npoduns wabnoHa odopMIeHus ans
C30 3KL. [daHHbIi cpok He MOXET ObITb bonblwe 14 (YeTbipHaguaTtn) pabovmx AHEN C MOMEHTa yTBep-
xaeHusa makeTa NpegctaButenemM 3akaszyuka. B MOMEHT NpuHATUSA MakeTa B paboTy VicnonHuTens cnuckl-
BaeT ¢ OanaHca 3akasuvka 32 (TpupuaTb [Ba) HOPMO-4acoB 3a NpedocTaBrieHve cepsuca. B cnydvae
oTkasa 3akasuvka OT yTBepxaeHus makeTta, McnonHutenb cnucbiBaeT ¢ 6anaHca 3akasumka 6 (Lectb)
HOPMO-4acoB, OCTaTOK 3ape3epBNPOBaHHBIX HOPMO-4acoB BO3BpaLLaeTcs Ha 6banaHc 3aka3uuka;

18.3.7. nocne pa3paboTku npocuns wabnoHa odopmnenuns, icnonHuTenb ycTtaHaBnmBaeT ero Ha [leMoHcTpaum-
OHHBIN CTeHA ¥ HanpaensaeT [NpeactaButento 3akasdvka CCbIKy ONs O3HAKOMIleHWsl. Ha gaHHom aTane,
VcnonHutenem npvHMMAKOTCH 3aMe4YaHusi TONbKO OTHOCUTENbHO HECOOTBETCTBUS pas3paboTaHHOro
npochunst yTBepXXAEHHOMY MakeTy. MIcnonHMTeNnb yCTpaHsSeT NPUHATbIE 3aMeyaHus B TedeHne nsatu pabo-
Ynx OHen;

18.3.8. nmocne noATBepXxaeHus npuemkn npoduns wabdnoHa odopmneHus gns CO0 3KL npeacrtaButenem 3akas-
yuka, MicnonHutenb nepenaet nytem npukpennexus k 3asiske B KabnHeTe knveHTa apxuBa, cogepallero
cnegywowme TUNbl annoB (TOYHbIA COCTaB 3aBUCUT OT TEXHOMOrMU pa3paboTku, BbibpaHHOW McnonHu-
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Tenem Ans peanusauuun noxenaHun 3akasyuka): hannsl N8 YCTaHOBKM Ha cepsep, dannbl 4ns mMnopTa
yepes UHTepdenc agMMHUCTpUpoBaHus B MNpoayKT, nHble dannbl , UM CaMOCTOSTENBHO yCTaHaBnMBaeT
ero B COO, B cny4yae, ecnm B MOMeHT npepoctasneHnss Cepsuca Takke npegocrasnsaotca CepBucol
«YpaneHHoe aAMUHUCTPUPOBaHME: yCTaHOBKa, HAaCcTpoKKa, nogaepxaHve pabotocnocobHocT n obHoBne-
Hue» unn «lpegocTaBneHne B NOMb30BaHWe NPOrpamMmMHOro NPOAyKTa, pa3BepHyToro Ha nnowaake Mc-
NONHUTENS».

18.4. CepBuc BKkMtoYaeT Habop AOMONHUTENBHbIX OMUMiA, NpedocTaBnseMbix Nno Boibopy MpeacTtaBuTens 3akasyvka B

18.5.

19.

19.1.

19.2.

19.3.

20.

20.1.

20.2.

20.3.

npegenax nMMMTa Heu3pacxodoBaHHbIX HOPMO-4acoB, OCTaBLUMXCS NOCMe MOATBEPXKAESHWUS NPUEMKUM npodunns

wabnoHa ogopmnenus ansa C30 3KL, a MMeHHo:

18.4.1. pa3paboTka MHOMBMAYaNbHOroO AM3aHa ohOpMIIEHMS U/MAK NOroTMNa;

18.4.2. npepocTaBneHne HeCKOMbKMUX anbTepHaTMBHbLIX MakeToOB AM3anHa Ha BbIOOp npeacTaBuTento 3akasyunka;

18.4.3. BHeceHue 1 pedakTMpoBaHMEe KOHTEHTa, pa3MeLlleHue, nepemMeLleHe 1 HacTponka 6rokoB Ha CTpaHuuax
C30;

18.4.4. paspaboTka OMHaAMUYECKUX SNEeMEHTOB MHTepdelnca, TakMx Kak: MHTePaKTUBHbIE MEHI0, MOANMULMPOBAH-
Hble OKHa aBTopu3auuu, MoauUUMPOBaHHbLIE BUTPUHBLI KYPCOB U ApYrue;

18.4.5. y4yacTue cneumanucToB VicnonHutTens B COBELLaHWUSX C NpeacTaButensamMm 3akasdmka nocpeacTsoM ayamo-
N BUAEO- KOH(epeHL-CBA3N.

[ononHuTenbHble OMUMKM NPegocTaBnAlTCA NO npasunam npegocrtaeneHns Cepeuca «PacwmpeHHas TexHude-

ckasi nogaepxka.

MpepocTaeneHne Cepsuca npekpalwaetca u CepBUC cyUTaeTcss NpefocTaBneHHbIM B NMOMHOM o6beme npu Ha-

CTynneHun noboro 13 cneayrLmx cobbITU (B 3aBUCMMOCTM OT TOMO, KaKOe HaCTYMNUT paHbLUe):

18.5.1. lMpeacrtaBuTenb 3akasymka NMCbMEHHO (Yepe3 KabnHeT KnmeHTa unu no anekTpoHHOW NoYvTe) nogTeepaun
npuemMky npocuns wabnoHa odhopMNeHns.

18.5.2. uncuyepnaH NUMUT HOPMO-4acoB, NPeAYCMOTPEHHBIN (UKCUPOBaHHON TpyaoeMKocTbio CepBuca;

18.5.3. B TeyeHue TpuaLaTu KaneHgapHbIX AHeN nocne Toro, Kak McnonHuTens coobwmn 3akasumky Yepes Kabu-
HeT KNMeHTa o 3aBepLueHun 0bpaboTkn MaTepmnanos, NoXenaHun, 3ameyaHmn 3akas4vuvka, oT 3akasymka He
NOCTYNUNO HOBbLIX MaTepuanoB NOXenaHun, 3amevaHun, ntobon apyron MHOpMaLMM B OTHOLLEHUM 3aKa-
3aHHOro npoduns wabnoHa opopMreHns.

CepBVIC «MowaroBoe UHTEepaKTUBHOE KOHCYJIIbTUPOBaHUe»

B pamkax cepsuca «[llowaroBoe UHTEPAKTUBHOE KOHCYNbTUpoBaHue» lNpeacrtaButento 3akasdnka npefocTaBis-
€TCSA KOHCYNnbTaLmsa No cornacosaHHoMy KaHany KOHCYnbTUPOBaHUS, npeanonaratLLlemy X1Bon amanor B pearnb-
HOM BpemeHu (TenedpoH, ckann, BugeokoHdepeHuun, BebnHap), B xoge kotopon Mpeactasutens 3akasynka no-
ny4yaeT YCTHble MHCTPYKLUM N pekoMeHaaLmn oT cneumnanucTta MicnonHnutensa HenocpeacTBEHHO B MOMEHT BbIMNOM-
HeHus aTux gencteui MNpeacrasmtenem 3akasyuka.

B3sanmogencTteme 3akasumka u VicnonHutens B Xo4e KOTOPOro 3a CeaHC KOHCYNbTMPOBaHUA OCYLLECTBMAETCH Ye-
penoBaHve ucnonHeHus [lpeactaButenem 3akaszumka WHCTPYKUMA U pekoMmeHaaumin VicnonHutens Henocpepn-
CTBEHHO B MOMEHT MOJSTy4YEHUSI KOHCYNbTauun 6e3 paspbiBa coeanHeHus Tpu u b6onee pasa, oxungaHue NcnonHu-
Tenem pesynbTata AaHHbIX AeACTBU Oe3 paspbiBa coeanHeHus, onncaxve Mpepcrasutenem 3akasudmka nonyyeH-
HOro pesynbTaTta (BKNoYas KpaTkue, HanpuMmep: «4a», «ganbLlie», «Nnoflyvynriocb», KroTOBO», KHETY», «KyaAa», «raex»
n 4p.), Npu3HaeTCcs NoLWaroBbIM NMHTEPAKTUBHBIM KOHCYITbTUPOBAHNEM.

Tapudmkaumss Cepsuca ocyLlecTBNsSeTca no npasunam lonosHeHne U cnMcaHne HOPMO-4acoB OAHHOIO cepBuca
BeJeTCa COBMECTHO ¢ HopMo-4acamu Cepsuca «PaclwmpeHHasa TexHuyeckas nogaepxka» ¢ yd4eToM, YTo B COOT-
HoweHun 1 oamH HopMmo-vac Cepsuca «[lowwaroBoe UHTEpPaKTMBHOE KOHCYNbTUpoBaHue» paseH 0,6 (Honb uenbix
LecTun aecaTtbix) Hopmo-4aca Cepsuca «PaclumMpeHHas TexHudeckasi nogaepxka.

CepBuc «ATTecTauusa UHCTaANNALUN NPOAYKTay

OanHbii CepBuC NnpegHasHayYeH a8 OLEHKN CocTosHUS MHCTannsaumMm npoaykTa, BbISBIIEHUS U YCTPAHEHMWS Yrpo3

ee cTabunbHoMy 1 6e3onacHoMy (pyHKLNOHMPOBAHNIO.

Kpome cnyyaeB, onucaHHbix B PernameHTte n [JoroBope, CepBuUC NpedocTaBnsAeTcs B paMkax NpegocTaBrneHus

CepBuca «PaclumpeHHas TexHudeckas nogaepxka», No pernameHTy, npasunam tapudukaumm u ueHam npego-

cTaBneHusa gaHHoro Cepsuca.

ATTecTaumsa MHCTannAauMmM NPoayKTa COCTOUT U3 cneayoLwmnx LWaros:

20.3.1. npoBepKa LenoCTHOCTU TeXHNYECKOM NoLaaKu.
Ecnu TexHunyeckas nnowagka nogrotaenueanach cnonHutenem, COAEPXUT akTyarnbHble BepCUn yTunut
CEepPBEPHOro OKPYXEHUA U B €e KOH(Urypaumio He BHOCUMNOCh 3HAaYNMbIX U3MeHeHUR, VicnonHntTens MoxeT
peWwnTb COXPaHWUTb AaHHYH NMOLWAAKY, OrPaHWYMBLUMCE BHECEHUMEM W3MEHEHWA W OOHOBMEHUN B ee
KOHdUrypawmio.
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20.3.2.

20.3.3.

20.3.4.

20.3.5.

Ecnn TexHudeckas nnowlagka nogrotaBnmBanach 3akasydnkoM Unm TpeTbUMu nuuamu, nmbo B KoHdurypa-
UMIO NnoLiagkK, noarotoBrneHHon McnonHutenem Obinv BHECEHbI 3HAYUTEMNbHbIE M3MeHeHUd, cnomnHu-
Tenb roTOBUT HOBYIO MMOLLAAKY, a, 3aTeM OCyLLecTBNAeT nepeHoc VIHCTannaumm NnpoaykTa Ha Hee;
npoBepka LLenoCTHOCTN NCNOMNHAEMbIX (0anioB NpoayKTa.

B pamkax gaHHOW npoBepku, UCMOMHSAeMble havifbl CPaBHMBAKOTCH C MCXogHOW Bepcuen [NpoaykTa, Ha
KOTOPOWN OHM BasmpytoTca 1 QopMUpPYeTCsl peecTp CTOPOHHUX MOAYIEN 1 NPaBOK UCXOAHOro Koaa.
VicnonHutene cornacosbiBaeT ¢ 3aka3vyMKkoM nepeyeHb CTOPOHHUX MOAYNEeNn U NpaBoK UCXOAHOro Koaa Ha
npeameT BbISBEHUS TeX, KOTopble 3aka3yuk Xenaet CoOXpaHUTb Ha cepBepe.

CTOpoHHME MOoZynu, KOTopble TPeByeTcst COXpaHuTb, NPW YCNOBUM CTabUNbHOCTU NX paboTbl U AOCTYMHO-
CTU CBEXEN CBOOOAHO pacnpoCcTpaHAeMOn BEPCMU JAHHOIO MOAYNst OOHOBMAOTCS 4O HOBOW BEPCUN.
OctanbHble MOAYNM 1 NpaBKK, KOTopble TpebyeTcss COXpaHUTb, MOTYT ObITb NepepaboTaHbl ANs KOPPEKT-
Hol paboTbl U COBMECTMMOCTU C yCcTaHaBnuBaemon Bepcuen NMpogykra cunamu NcnonHutens, nmubo cu-
namu 3akasyuka unu TpeTbWX Nuu, C YCNOBMEM MOCHeayLle NPOBEPKON VIcmonHUTENeM 1 MPUHATUEM
peLleHns 0 Aonycke MOAyNs UIn NpaBku K paboTe B ATTECTOBAHHOWN MHCTanNMALNN.

B cniyyae, ecnv 3akas3yuk HacTaMBaeT Ha UCMOMb30BaHWM CTOPOHHUX MOAYMEN, pacnpoCTpaHsaeMbIX NoA
3aKpbITOM NUUEH3MEN, 3aka3unk CaMOCTOSTENBHO NpMOOpeTaeT NpaBa Ha ykasaHHble MOodynu U nepenaet
ux McnonHutento onsa ganeHenwen yctaHoBkW. CMOMHMTENb HU Mpu Kakmx O0BCTOATENbCTBaxX He HeceT
OTBETCTBEHHOCTU 3a HapylLleHue npaB TPeTbUX NUL, UCNOMb30BaHMEM 3aka3yMKOM CTOPOHHUX MOAYNEW,
pacnpocTpaHsieMblX Mo4 3aKpbITON NULEH3NEN;

OcranbHble Mogynu 1 NpaBkK yAanaTca U3 VIHCTannauum npoaykra.

npoBepKka W305IMPOBaHHOCTM UCMOSHSAEMbIX (halnoB, BHYTPeHHeW Gasbl AaHHbIX U dhannoBon obnactu
WHcTannaumm npogykra.

B pamkax aTon npoBepkn obHapyxuarTca U ygansiTtcs u3 Cuctembl, nnbo oTknoyaTcsa nodble yTu-
nnTel, Moaynu, mMoauvdukaumm U OOCTYNbl, KOTOPble€ OCYLUECTBNAT WM NOTEHUWanbHO MOryT ocy-
LLEeCTBNATb MPSAMYHO 3anucb UM MOAMUKaLMIO UCNONHseMbIx ¢hainos, 6a3bl AaHHbIX U COAEPXKUMOro
dharinosor obnactu MiHctannsaumm npogykrta. lNepevmcneHHble Bbille KOMMOHEHTbI MOTYT ObiTb COXpaHeHbI
no TpeboBaHMo 3akasz4yuka Npu ycrioBMm NpoBedeHus nposepkn MicnonHutenem, no pesynstatam KOTOPOn
OyQeT ycTaHOBMNEHO, YTO OHM 0OpallaloTcs K AaHHbIM MHCTannsaumMm npoaykra UCKIMIOYUTENBHO C UCMOMb-
30BaHMEeM perrnaMmeHTMpoBaHHbIX MeTogoB API, He HapylwatlT cTaHgapTel kogupoBaHus Moodle 1 coBme-
cTMMbl ¢ Bepcuen Moodle, Ha koTopon 6asupyeTcst ycTaHaBnmBaeMasi Bepcus [NpogykTta. Ecnn TpebyeTcs
COXPaHWUTb KOMMOHEHTY, HE OTBEYaloLLY0 JaHHbIM TpeboBaHusM, VicnonHutens npegnaraet NpoBecTy ee
pedaKTOPVHI C LieNblo NPUBECTY €€ K COBMIoAEeHMI0 YKasaHHbIX TpeboBaHui;

MpoBepka LenocTHOCTM 6a3sbl AaHHbIX.

B pamkax aton npoBepku, VicnonHutenb mnccnegyet 6asy AaHHbIX WHCTannsuumn npodykrta Ha npegmet
CnefgoB OT MPSIMOTO pedakTMpoBaHus 6asbl OaHHbIX, HEKOPPEKTHbIX AaHHbIX, HECOrNacoBaHHOCTEN U
heqeKToB.

B cnyyae obHapyxeHus HapylleHus LenoCTHOCTW, VcnonmHuTenb pekoMeHAYyeT BbIMONHUTb YCTaHOBKY
npoaykra ¢ Hyns, nnbo, Npu BO3MOXHOCTK, NpegnaraeT paboTbl N0 BOCCTAHOBIEHUIO LENOCTHOCTU Ga3sbl
OaHHbIX.

Mockonbky 6a3a AaHHbIX COOAEPXXMT MHOXECTBO Tabnuu, nonemn n ceBs3en, NpoBepka UNn BOCCTaHOBMEHNE
LLeNTOCTHOCTM He rapaHTUPYT OTCYTCTBUSA APYrMX HEKOPPEKTHbIX AaHHbIX, HECOrnacoBaHHOCTEN U Aedek-
TOB. B cniyyae, ecnn Takue cutyauuio 6yayT BbisiBNeHbl B nocneactsun, VicnonHutenb He HeceT OTBET-
CTBEHHOCTU 3a AaHHble AedekThbl, Jaxe ecnu nposoaunack ATTectauus unu BocctaHoBneHve. o gaHHowm
npuuvHe, WcnonHutenb KaTeropMyeckm He pekoMeHAyeT BbIMOMHATL MNPsSIMOe BMELUATeNbCTBO B CO-
aepxmmoe 6asbl AdaHHbix [lpogykTa WM WMCMOMb30BaTb YTUNUTBLI, KOTOPbIE BLIMOMHAT [aHHOE
BMeLLaTenbCTBO B 00xoA wratHoro APl Cuctemsl, a ecnm Takoe BMeLaTeNbCTBO NPONCXOANIO — BbIMNOM-
HUTb MOIHYK nepeyctaHoBKy [podykTa, Nnbo mcnonb3oBatb MHCTaNnsuui0 NpodyKrta Ha CBOW CTpax M
pWCK;

lNpoBepka uenocTHoCTN hannos NHcTannauum npoaykra.

B pamkax aTton npoBepku, VicnonHutens ncecnegyet dannosyto obnacte VIHCTannauum npogykTa Ha npeg-
MeT cnefoB OT NPSIMOro pefakTMpoBaHus hanioB N NOTEPSHHbIX hannos.

B cny4yae BbiIBNeHus TakoBbIX, MicnonHuTene ctaBuT 00 STOM B M3BECTHOM 3aka34yvka 1 npegnaraeT no-
BTOPHO 3arpy3utb Heobxoanmble AaHHble B Cuctemy cunamu Mcnonnntensa wnm camoro 3akas4uka, ¢ 1c-
Nosib30BaHMEM LUTATHLIX MHTEPEENCOB N MEXAHN3MOB.

Mockonbky, B OOMbLIMHCTBE CrnydaeB, OTCYTCTBME OTAESNbHbIX PanfioB NPUBOLMT TOMbKO K HEMOSTHOMY
OTKPbITUIO HEKOTOPLIX Y4eOHLIX MaTepmarnoB N He OKa3biBalOT KPUTUYECKOrO BUSIHUA Ha (DYHKLMOHUPOBA-
Hue octanbHor CucTtembl, AaHHasi MPOBEPKA NPOBOANTCHA TOMNbKO NO OTAeNbHOMY TpeboBaHuo 3akasuuka,
€Cnn OH COornaceH Ha cnMcaHMe HOPMO-4acoB, NOTPAYEHHbIX HA BbINOSTHEHWE AAHHOW NPOBEPKMU.

21. CepBuc «AcnonHeHne TexHNYECKOro 3agaHuA»
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21.1.

21.2.
21.3.

21.4.

21.5.

21.6.

21.7.

21.8.

21.9.

21.10.

21.11.

21.12.

22,

22.1.

CepBuc npegoctaBnsieTcs Ha OCHOBaHUWM oTaenbHoro [oroBopa Ha BbiNonHeHWe paboT (goroBopa noapsga) u
MPUIOXEHHOTO K HeEMy TexHuU4eckoro 3agaHusd, NnMbo TexHM4eckoro npoekta (ganee — TexHuMyeckoe 3agaHuve),
npegnonararoLLero NcnorHeHne TexHM4eckoro 3agaHms 3a o6o3HaveHHble B [loroBope CpoK U LIEHY.

MpaBuna npegoctaeneHns gaHHoro Cepeuca onpegensoTes Tekctom Jorosopa unun TexHnyeckoro 3agaHust.
NuTepnpeTtauusa TexHUYecKoro 3afaHusi BbIMOMHAETCS B COOTBETCTBUM C pa3genom «OcobeHHOCTU MHTepnpeTa-
unn TexHuyeckoro 3afjaHuns» Hactosilero PernameHTa.

TpeboBaHusa k TexHu4eckon nnowiagke, Ha KoTopon OyaeT 3anyckaTbcs paspabaTbiBaemblil NPOAYKT U K pabo-
YyeMy MecCTy nonb3oBaTens, ¢ KoToporo ByaeT npoucxoanTb paboTa ¢ pa3pabaTbiBaeMblM NPOSYKTOM OMNMCaHbI B
pasgenax «TpeboBaHusa k TexHu4eckon nnowagke» n «TpeboBaHusa k paboyemy MecTy nonb3oBaTens» COOTBET-
CTBeHHO. [laHHble TpeboBaHMA NPUMEHSIIOTCA Ha BCeX dTanax paspaboTku, TECTUPOBaHWUS, CAaYM-NPUEMKU 1 MNo-
cnegylowen akennyaTaumm.

Ona onepatmBHoro nucnonHeHus [Jorosopa, 3aka34ymk HasHavaeT CBOEro npeacraBuTenst B COOTBETCTBUM C pasge-
nowm «lpeacraBnTenn n KOHTaKTHbIE Nyuay HacTodwero PernameHTa.

B uensax dukcaumm 3Haummon ons BbINONHEHUA TexHUYeckoro 3agaHus nHdopmauuu, NcnonHuTtens n 3akasyuk
BrpaBe BECTW MPOTOKON, NMMBO oCyLecTBNATL ayauo unm Buaeo3anuck neperosopos VicnonHutens c lMNpegcrasu-
Tenem 3akasuvka. [JaHHble MaTepuanbl NpU3HaTCA 4eNCTBMTENbHBIMU NPW YCITOBMKM, YTO NPOTOKON OyaeT yTBep-
XaeH oberMn CTOpoHaMu, a OCyLLEeCTBNSABLLAsS ayano nnm Bugeo3anmcb CTOpOHa NpegocTaBuT 3Ty 3anucb BTOPON
CTOpPOHE MO nepBomy TpeboBaHMIo.

WcnonHutens MoxXeT 3anpocuTb Y 3akaduuka cornacoBaHue YTOYHEHWW K MepeyHio pe3ynbTaToB BbIMOMHEHHbIX
paboT 1 obwmm TpeboBaHMsM K HAM. CornacoBaHue Takmx TpeboBaHuI ocylwecTensaeTcsa Yepe3 KabuHeT KrneH-
Ta, NO 3NEKTPOHHOW MoYTe, NMMBO Ha OYHbIX UMM AUCTAHUMOHHBIX COBELLAHUSAX, eCNN Ha HUX BeAeTCs MPOTOKON,
ayauvo- unuv smageosanncs. Npn aToM, OTCYTCTBUE BO3paKEHUI Ha NpeanoXeHHbIn cnonHuTenem BapmaHT peanu-
3aumy uUnu oTaenbHbIe ero NyHKTbl cYMTaeTcs ogobpeHvemM OaHHOro BapuaHTa 3akasunkom. 3agepxka anvrenb-
HOCTbto Bonee 3-x paboynx gHeN Npu NONyYEHUU TakMX YTOYHEHUA MOXET SBMATbCS OCHOBaHWEM Ans nepeHoca
YyCTaHOBMEHHbIX [I0roBOPOM CPOKOB CAAYN-NPUEMKN Pe3yrbTaToB BbINOMHEHHbLIX paborT.

OTanbl NpoekTa, TpyaoemMkocTbio 6onee 80 (BocbMmnaecsiTn) HOpMO-4acoB U AnuTenbHocTbio 6onee 2 ([Byx) He-
aenb VcnonHutenb MOXET BbINOMHATbL UTEPATUBHO, pa3fenss NpoekT Ha exeHeaenbHble ntepaummn. Mo okoHya-
HUIO KaXKOoW exeHedenbHoW uTepauun, VcnonHutenb MOXeT OCYLLeCTBNATb AEMOHCTPaUMIo NPOMEXYTOYHOro
pesynbTata lNpeacraButento 3akasyuka. lNpedcTaBneHHble Ha TakuxX MPOEKTax TEXHUYECKUE pelueHus u npeg-
noxeHuns UcnonHutens, npu oTCyTCTBMU MPSAMbIX BO3PaXeHUn npeactaButens 3aka3ymka u Hann4um npoTokona,
nmbo ayauo- nnv BMaeo3anmcy BCTpeUm, CHMTaKTCS COrMacoBaHHbIMM 3aKa3unmKoMm.

Mockonbky [JoroBop onpeaensieT UKCMPOBaHHbIE CPOK U LIEHY, yYeT 3aTpayeHHoro paboyero BpeMeHu B Liensix
KOHTpOMs ucnonHeHns gaHHoro [lorosopa He BegeTcs, ogHako, MicnonHutens BNpase BECTU yYeT Anst BHYTPEHHUX
uenen. YYTeHHble B Takmx NPoekTax HOPMO-4achl He BNUSIOT Ha LieHy, 0603HayeHHyo B [loroBope, HO BNNSET Ha
pasgeneHne NpoekTa Ha exeHedenbHble nTepauun.

Ecnu [JoroBopoM OTAENLHO He NpeaycMoTpeHo nHoe, MicnonHntens npegocTtasnseT 3aka3vnky npaBo UCMONb30-
BaHWSA pesynbTaTa BbINOMHEHHbIX paboT B pamkax MpPOCToW (HEUCKMNYUTENbHOM) BecCpoYHOn nuueH3uu, gen-
cTByioLLen 6e3 orpaHM4YeHns TeppuTopun, B TOM Yncne nyteM BOCMPOU3BEAEHMWS, pacnpoCTpaHeHUs, AOBeOEHS
Ao Bceobuero ceefeHus n nepepabotkn. CTOMMOCTb NepefaHHbIX NpasB BKMOYeHa B CTOMMOCTb pabot. B cny-
Yyae, ecnu McnonHutens nepegaeT 3akasdmky UCKMIOYUTENbHBbIE MPaBa Ha pe3ynbTaT BbINOMHEHHbIX paboT, Takue
npaBsa nepegarTcsa 3a OTAENbHYIO NnaTy, pasmMep KOTOpoW corrnacoBaH B [loroBope, Ha yCnoBusX, COrnacoBaH-
HbIX B [loroeope.

Ecnu JoroBopom He NpefyCMOTPEHO UHOE, pe3yrbTaT BbINOMHEHHBIX paboT pacnpocTpaHsaeTCca B COOTBETCTBUN C
mexgyHapogHon nuueHsnen GNU GPL v3. B cnydae pacnpocTpaHeHus pesyrnbTaTta BbINONHEHHbIX paboT 3akas-
YMKOM MOSHOCTBLIO, YaCTUYHO UMK B COCTaBe APYroro NpoaykTa, 3a nnarty unm 6ecnnatHo, NocnegHui BolpaxaeT
cornacue ¢ ycnosusimm nuueHsmn GNU GPL v3 n 0653yeTca ux cobniogatb, Bktoyas ycrnosme obsi3aTenbHOro
pacnpocTpaHeHus aencteusa nuueHsnm GNU GPL v3 B OTHOLLEHMM BCEX pacnpoCTpaHsieMbIX 3K3eMMNIsipoB U pac-
NPOCTPaHEHUS BCEX IK3EMMIISAPOB BMECTE CO BCEMWU UCXOOHBIMM KO4AMWU U Nepefadn npas, NOSTyYeHHbIX cornac-
Ho nuueH3nn GNU GPL v3, B nonHoM obbemMe BMeCTe CO BCEMMU 3K3eMMsipaMu, coaepkallMMm nporpammMHbIi
KO M UHblE COCTaBISAOLMNE INEMEHTbI pPe3yrbTaTa BbIMONTHEHHbIX PaboT MOMHOCTBIO UMM YACTUYHO.

"apaHTMIMHas nogdepkka pesynbTaTta BbINOMHEHHbIX paboT nocne caavm-npuemMKy pesynbTata BbIMOSIHEHHbIX pa-
60T ocyLlecTBNAeTCA B COOTBETCTBUM C pasaenom «Popmbl NpeaocTaBneHns rapaHTum Ha paspabotaHHoe O»
Ha nnaTHOW OcHoBe, ecnv [JoroBOpoM He NpeayCMOTPEHO MHOE.

CepBuc «PaspaboTka npoToTuna cpeabl 3IEKTPOHHOIO OOy4YeHUs»
CepBuc npegocTtaBnsieTcd no npaeunam npegoctaeneHnss Cepeuca «PaboTa C aNeKkTpOHHbIMKM MaTepuanamu
3akasuukar», ¢ ukcupoBaHHon TpypoemkocTbio B 10 (decate) HopMo-yacoB. B cnydvae, ecnu npegocrasrneHue

Cepsuca chaktuyecku 3aHano meHee 10 (Jecsitm) HOpMo-4acoB, cumMTaeTtcs, 4To CepBUC NPeacTaBnsAncsa B Teye-
Hue 10 (JecaTtn) HOpMO-4acos.
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22.2.

22.3.

22.4.

22.5.

23.

23.1.

23.2.

23.3.

23.4.

OaHHbii CepBUC NpefHasHaveH Ans co3gaHus MpoToTUna CUCTEMbl AMCTaHUMOHHOIO 0ByyeHus Ha 6ase COO
3KL, yuuTbiBaloLllero noxenaHnsa 3akasumka No BHELUHEMY OCOPMIIEHMIO U CTPYKTYpE, a Takke BKIIHO4YaoLEero
npumep 3NEeKTPOHHOIO Kypca, NpeaHasHadYeHHbIN Ans geMoHcTpaumm Bo3amoxHocten CO0 3KL.

B cnyuae, ecnu gaHHbIn CepBUC NpegocTaBnseTcs oTaensHo oT npegocTtasneHuns Cepsuca «YganeHHoe agmu-

HUCTPMPOBaHME: YCTaHOBKA, HacTpowika, NogaepaHve pabotocnocobHocTn n obHoBneHue», NMMbo He B OTHOLUe-

Hun MNogaepkMBaeMon UHCTaNNsauumM npoaykra, MicnonHuTene MOXeT NpPefoCTaBUTb O3HAKOMUTESbHbIA AOCTYN K

MpoaykTy nytem npegoctaeneHns Cepsuca «llpegoctaBneHne B Nonb3oBaHMe nporpammHoro Npogdykra, pa3sep-

HyTOro Ha nnowlagke NcnonHutens».

O3HakoMUTENbHLIN OOCTYN NPeAoCTaBnseTcs Ha Bpems npegocTtaeneHunss Cepsuca, 6e3 kaknx-nnbo [ONOMHM-

TenbHbIX CEpBUCOB U rapaHTui U TOMbKO ANA Lenen AemMoHcTpauun 3akasumky paspabotaHHoro B pamkax Cep-

BMca npoToTuna. Nocne okoH4YaHusa npegocTtasneHms Cepsuca, KOHTEHT (MPOTOTUM) MOXeT ObITh NepefaH 3akas-

4nky B bopmaTte, npegycMOTpPeHHOM Ans Bo3BpaTa matepuanos Cepsuca «[lpepgoctaBneHne B Mnorb3oBaHWe

NporpamMmHOro NPoAyKTa, passepHyToro Ha nnowaake MicnonHurens».

B cny4yae HeBoCTpeboBaHHOCTM KOHTeHTa 3aka3umkom B TedeHun 30 (Tpuguatn) gHEN ¢ MOMeHTa, korga Mcnon-

HUTENb coobwun 3akasudmky O ero roToBHOCTU, VicnonHMTeNb BNpaBe yaanuTb AaHHbIA KOHTEHT, npy atoM CepBuc

cuYMTaeTCs okazaHHbIM B MOSTHOM obbeme.

B pamkax gaHHOro cepsuca OCyLLEeCTBNSETCSA:

22.4.1. HacTpolKa BHELUHEro BMaa cpefbl ANCTaHLMOHHOIO 0By4YeHnsi C NCnonb3oBaHMeM yHKUMoHana 6a3oBoro
LWwabrnoHa odopMIEHNSs!, @ UMEHHO: pa3MeLLeHne NoroTuna, U3SMeHeH1e LIBETOBOW CXEMbl U psifa 3NeMeH -
TOB WabnoHa odopmnenns CIO. Jlorotun, TEKCTYpPbl U NOXeMNaHWsa Mo LIBETOBOM COCTaBMAOLEN Npeno-
CTaBnaATCA 3aKas4ymkom;

22.4.2. opMMpOBaHME CTPYKTYpbl Cpedbl AWCTAHUMOHHOIO OOy4yeHus: co3gaHue HanpaBlieHWn U KaTeropui;
HaMoMHEHMEe BUTPUHbI MyCTbIMU Kypcamu B konnvectee He 6onee 10 (Jecstu) wryk. CogepkaHme Kaxaoro
Kypca orpaHu4MBaeTcsl HazBaHMeM, NPUHAANEXKHOCTLIO K KaTeropmum u n3obpaxeHnem, npegoctaBneHHbIM
3akasumkom;

22.4.3. cospaHue, HanorHeHne n 0opMIIEHNE OLHOMO Kypca Nno npefocTaBfneHHbIM MaTepuanam 3akasumka co
CcneayLwmnMmn orpaHNyeHNAMN:

no 10 TemMaTUYeCKNX cekLmm;

1-4 TecTa, cymmapHo coaepxalumx He 6onee 30-Tn BONPOCOB;

Jo 6 3agaHui;

1-2 maTepmana tuna «Jlekumsi», cymMmMapHoO cogepxalmux He 6onee 10 crnangos;

1 rnoccapun, cogepxxawmin go 10 TepMUHOB,

3arpyska 4o 6 B1aeo- unm ayano-posmnkos;

3arpyska go 6 pdf-dpannos nnm dannos MHbIX oOpmMaToB;

MOAroTOBKa MO OAHOMY M300paXKeHMIo AN KaXKOoW CEKUUM B ONMcaTENbHYH YacTb;

0o 3-x anemeHToB «Jlornka Kypca;

e [0 4-X TECTOBbIX Monb3oBaTenen (2 yumtens + 2 cnywaTtens).

MpepoctaeneHne CepBuca npekpaitaerca n CepBuc cuntaeTcs NpefocTaBfeHHbIM B MOSIHOM obbeme npu Ha-

CTynneHnn noboro 13 criegyroLmx coobITuiA (B 3aBMCUMOCTU OT TOrO, Kakoe HaCTyMNUT paHbLUe):

22.5.1. TMpepcTtaBuTenb 3akasynka NMCbMEHHO (Yepe3 KabMHeT KnMeHTa unu no anekTpoHHOW No4vTe) NogTBEPauN
nprMemMKy NpoToTMNa;

22.5.2. uc4epnaH NMUMUT HOPMO-4acoB, NPeayCMOTPEHHbIV (PUKCUPOBaHHOW TpyaoemkocTbio CepBuca;

22.5.3. B TeyeHue TpuauaTu KaneHgapHbIX OHEW nocne Toro, kak MicnonHutens coobwmn 3akas4dmky yepes Kabu-
HeT KNMeHTa O 3aBepLUeHUn 0OpaboTKkn MaTepmnanos, NoXenaHun, 3amMmedadmn 3akasuyvka, oT 3akasuvka He
MOCTYNUIIO HOBbLIX MaTepuarnoB MoXenaHun, 3amevanni, nobor apyron MHPOpPMaLMM B OTHOLLEHNM 3aKa-
3aHHOrO MpoTOoTMNA.

CepBuc «BHegpeHue cpeabl 3NIEKTPOHHOIO 00y4eHus»

CepBuc npepocTtaBnsieTcs no npaeunam npepocTtaeneHnss Cepeuca «PaboTa ¢ anekTpoHHbIMKM MaTepuanammu
3akasunka» ¢ UKCMpoBaHHOWM TpygoemkocTbio 64 (LecTbaecAT yeTbipe) Hopmo-4yacoB.. B cnyyae, ecnu npego-
ctaeneHue CepBuca akTu4eckun 3aHsano meHee 64 (LLectngecstu yeTbipex) HOpMO-4acoB, cymTaeTcs, 4yTo Cep-
BWC NpeacTaBnsnca B TedeHne 64 (LLlectuaecstn YeTbipex) HOPMO-4acoB.

HanHbin CepBUC NpegHasHaveH Ons BHEOPEHUS OUCTaHUMOHHOrO obyyeHust Ha 6ase COO 3KL, yuntbiBatoLLen
noxernaHus 3aka3ymka no BHELWHEMY OPOPMIIEHNIO, CTPYKTYpE OpraHn3auumn, poneBon Mogenu nonb3oBaTtenen u
BKITHOYAIOLLLEro OAMH NOMHOLEHHBIN 3NIEKTPOHHbIN KypC.

[laHHbIA cepBMC NpeaocTaBnsieTcsi TONbKO COBMECTHO ¢ CepBMCOM «YaaneHHoe agMUHUCTPUPOBaHME: YCTaHOBKA,
HacTpoWka, nogaepxxaHve pabotocnocobHocTn n obHoBneHne» npogykra CO0 3KL u Tonbko B oTHOWeHun Mog-
OEepPXXMBAEMON MHCTannauMnM aaHHoro MpopgykTa.

B pamkax gaHHoro CepBuca ocyLLecTBNAETCA:
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23.5.

24,

24.1.

24.2.

24.3.
24.4.

23.4.1. HacTpoKka porneBov Mogenu cpeabl ANCTAHLMOHHOIO 00yYeHNss B COOTBETCTBUM C NOXeNaHnaMmn 3akasum-
Ka, npedocTaBrneHHbIMM B Buae Opudpa no wabnoHy McnonHutensa. HacTpowvika poneBor Mogenu BKIIO-
yaeT B cebsi cosgaHme go 10 (decaTtun) ponei, NO3BONALWUX 3a4aTb JOCTYM K SIEMEHTaM N CerMeHTam
CUCTEMbI, @ Takke HacTpoWKy Habopa npaB Ans KaXdow ponu, NepeyvHst KOHTEKCTOB, rae MoXeT ObiTb Ha -
3Ha4eHa 3Ta porib, NEPEYHS porien, YNONMHOMOYEHHbIX Ha3HavyaTb AaHHY ponib. HacTporika BbInonHAeTCs
B Npegenax BO3MOXHOCTEW LUTaTHOro HCTpymMeHTapus C30;

23.4.2. 6GasoBas CTpPyKTypa opraHu3auuun: pasgeneHue nonb3oBaTenien no permoHam, punuanam, JOIMKHOCTSAM U
T. 4., cO3daHMe KaCTOMHbIX noren npodwuns, opraHusaums rnobanbHbIX TPynn M aBTOMaTUYECKMX
MOANUCOK Ha KypChl (40 AeCATU KypCoB);

23.4.3. HacTpoKka BHELIHero BMaa cpeabl ANCTaHUMOHHOro obydeHus: hopmmpoBanna BHelwwHero Buga C30, mc-
nonb3ys, gyHkunoHan 6asoBoro wabnoHa oopMNeHUs: pa3meLLeHne NorotTuna, U3MeHeHne LBETOBON
CXeMbl N psiga anemeHToB WwabnoHa ogopmrieHns CIO. Jlorotvn, TEKCTypbl U NOXenaHua No LBETOBOW
COCTaBMsOLLEN NPedoCTaBNSATCA 3aka3ynKkom;

23.4.4. HacTpouka CTpykTypbl KypcoB B COO: co3gaHue HanpaBreHUn U KaTeropui, HamnofHEHUE BUTPUHbI My-
CTbIMM Kypcamu B konuyecTtse He b6onee 10 (Hdecsatu) Wryk (cogepxaHne Kaxaoro Kypca orpaHuyMBaeTcst
Ha3BaHMeM, MPUHAANEXHOCTBIO K KaTeropun n nsobpaxeHmem, NpegocTaBeHHbIM 3aKasymkom);

23.4.5. cosgaHue, HanosHeHue 1 oopMIIEHNE AMEKTPOHHBIX KypcoB (He Bonee Tpex LWTyK) No NpeaocTaBeHHbIM
MaTepuanam 3akasuyumka, BKIYaoLLmX:

Jo 10 TemaTUYeCKnX cekumm;

1-4 TecTa, cymMMapHo cogepxalumx He 6onee 30 BONpoOCOB.;

0o 6 3agaHui;

1-2 matepmana Tuna «Jlekuusi», CyMMapHo cogepxalumx He 6onee 10 cnangos;

1 rmoccapui, cogepawwmi He 6onee 10 TEPMUHOB;

3arpyska 4o 6 Buageo- unm ayauo-pormKkos;

3arpyska go 6 pdf-cpainoB unm gannos MHbIX OPMaTOB;

MOAroTOBKa NO OAHOMY M3006paXKeHMIO OIS KaXKO0W CEeKUUM B ONMcaTeNbHYH YacTb;

[0 6-T anemeHTOB «Jlorvka Kypca;

00 4-x nonb3oBartenen (2 yuutensa + 2 cnywarens);

23.4.6. HacTpoWKa pacCLUMPEHHON NTOTVKN MOBELAEHUS SNEKTPOHHLIX KypCOB (He Ooree Tpex KypcoB): opraHvMsauust
napameTpoB 4OCTYMa U BbINOIHEHWST 3NIEMEHTOB Kypca (40 TpuALaTh 3NeMeHTOB), CO34aHMe aBTomaTuye-
Ckux yBegomneHun tuna «Jlorvka kypca» (He 6onee gecatv ysegomneHun);

23.4.7. HacTpoyka He BGonee ogHOro MPOCTOro MHAMBMAYanbHOro otyeta Ha 6ase moaynsa «HacrtpavBaembi OT-
yeT», NMBo paspaboTka camocTosTenbHoro Moayns «OTyeT» (Mo cornacoBaHuto). OTYeT no3BonseT U3-
BMeYb UMeLLMecs B CMCTeEME AaHHble U CrpynnMpoBaTh MX onpegerneHHbiM obpasom. 'mbkas dunbTpa-
LM MO KOMOHKaM Uiy Npou3BONbHLIM NapaMeTpam He npedycMaTpuBaeTcs. BoamoxHa ctaHgapTHas Bbl-
rpyska B XLS / CSV / PDF.

MpenoctaBneHne CepBuca npekpaiwtaetcs n CepBuc cumtaeTca npegoctaBneHHbIM B MOAHOM obbemMe npu Ha-

CTynneHnn noboro 13 crneayrLmx codobITun (B 3aBUCMMOCTM OT TOTO, Kakoe HaCTyNUT paHbLUE):

23.5.1. lpepacraBuTenb 3akaszynka NMCbMEHHO (Yepe3d KabuHeT KnNneHTa ninm no 3neKTPOHHON NoYTe) NoATBEepauI
npuemky Cepsuca;

23.5.2. uc4epnaH NMMMUT HOPMO-4acoB, NMPeayCMOTPEHHbIV (PUKCUPOBaAHHOM TpyaoeMKkocTbio CepBuca;

23.5.3. B TeyeHuve TpuaLaTK KaneHgapHbIX OHeEW nocne Toro, kak MicnonHuTens coobwmn 3akas4dnky Yyepes Kabu-
HeT KNMeHTa O 3aBepLUeHun 0bpaboTkn MaTepmnanos, NoXxenaHun, 3aMmeyaHn 3akas4vuvka, oT 3akasymka He
MOCTYNUIO HOBbLIX MatepuasnoB MOXenaHun, 3amevaHun nobon apyron MHpopmaumm B OTHOLLEHUN 3aKa-
3aHHoro Cepsuca.

CepBuc «ObnayHblie Cnyxobi»

Ecnu B [JJoroBope He ykasaHo nHoe, CepBUC NpefoCcTaBnsieTcs B cocTaBe cornacoBaHHbix B [loroBope Cepsucos
rapaHTUIRHON TexHu4eckon nogaepxku MNpogykra. Cpoku npegocTtaBneHms Cepsuca coBnagaloT CO CPOKOM Npeao-
cTaBneHus [apaHTMMHOM TexXHMYecKkon noaaepXku. VMicnonmHuTenb BApaBe Ha CBOE YCMOTpPEeHue MnpefocTaBuThb,
OrpaHMYuUTb MU NpekpaTuTb NpegoctasneHve Cepsuca B Nepuos BpeMEHW, NPOAOMKMB NMpu 3TOM npegocTasne-
HWe apaHTUHON TEXHUYECKOW NoJaEepKKU.

MpepoctaeneHne CepBuca MOXET OCYLLECTBRATLCA C MCMOMb30BaHMEM NPOrpaMMHbIX NPOAYKTOB, NpUHaAnexa-
wmx Ucnonnutento. B atom cnyyae, npegoctaBneHne Cepsuca BO3MOXHO TOMbKO MOCHEe MPUHATMSA 3aKasynkom
NMLEH3NOHHBIX YCIOBUIM NCMOMNb30BaHMS Taknx NporpaMMHbIX MPOOYKTOB.

MepeyeHb OBNayHbIX cnyx6 cogepxuntca B base 3HaHWN.

HeobxooumbiM TEXHMYECKUM YyCNoOBUEM npefocTaBneHns Cepauca ABASHOTCA HanmMume 3adhMKCMpoBaHHOIo B 6ase
AaHHbIX VcnonHutenst CepuMnHOro Homepa MHCTanmnsuMm NpoayKTa U Hannyne ctabunbHOro HeorpaHNMYeHHOro uc-
XoAsLero goctyna B ceTb VIHTepHeT ¢ TexHn4eckon nnowankm, Ha KOTopon pasmelleHa MHcTannauns npogykra.
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24.5.

24.6.

HekoTtopbim OBnayHbiM cepBucam ang paboTel MoxeT TpeboBaTbecsa nNybnuyHbIn IP-agpec n HeorpaHMYeHHbIN BXO-
Aawmin goctyn K MHcTannsaumm npoaykra u3 cetu VIHTepHeT no npotokonam http/https.

O6nayHble cnyx0Obl paclumpstoT dyHkUmoHan MNpoaykTta n MoryT 6biTb HeobxoanMbl ANnst paboTbl HEKOTOPbIX BKIHO-
YeHHbIX B [1pOAyKT nnarvMHOB MnW OTAENbHbIX (PYHKUMIW, TakMX Kak: anemeHT kypca «bubnuoteka pecypcosy,
anemMeHT kypca «BebuHap.Py», anemeHT kypca «3anAtne 3KL», cnocob 3anmcu Ha Kypc «otPay», nokanbHbI
nnarmH  «TexHudeckass nopgaepxka C30O 3KL», nokaneHbin nnarnH «llaHenb o06paboTku npeLeneHToB,
nMHcTpyMeHT «Cnpaska no C30 3KLy», nnaruH «IntelliBoard.net», cnocob pocraeku coobeHun « OTSMS», nnaru-
Hbl NpefoTBpaLLeHns nnarnata «AHTMNNarnaT» u «PykoHTekcT». McnonHntens BnpaBe M3MEHATb COCTaB AaHHbIX
nnarvHoB 1 oyHKUMIA B MNpoaykTe 1 cBA3aHHbIX ¢ HUMKM OBnayHbIx cnyx6 6e3 cneumansHOro yBeAOMIEHMS.
HekoTtopble O6nayvHble cnyxobl ABNsOTCA ApariBepamMu uHTerpaumm co CtopoHHum O un cnyxGamu n ans non-
HOLEHHOro MCnonb3oBaHMsa TPeBYIOT oTAeNbLHOro NpuobpeTeHns 3akasdmnkom npas Ha aTo CtopoHHee MO u cnyx6
Ha ycnoBusXx, yCTaHOBMNEHHbIX NpaBoobnagatenamu npas Ha CtopoHHe 10 1 noctaswukamm cryxo.
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