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YTBEpxKaeHO npukazom Ne 20
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PernameHT npegocraBneHus cepBucoe 000 «OTKpbITbIE TEXHONOMNWY

HacToswuii PernameHT onpegensiet YCoBUA 1 NOpPsAAOK npegoctasnerns OO0 «OTKpbiTble TEXHONOMM»
Cepsucos B cocTase paboT, ycayr uau NPEAOCTaBNeHNA rapaHTUIHON TeXHUYECKON noaaePXKKN MpoaykToB (ganee —
«PernameHT»). Hactoswuii PernameHT He sBnseTcs ny6aMYHON OepToil U AeliCTBYeT UCKNIYNTENbHO B cocTase
Aorosopa (gorosopa, ny6an4Hoii odepTsl, JIMUEH3NOHHOTO A0roBopa, SINLEH3WOHHOTO COrNaLleHusl, B TOM uuche
3aK/IOYEHHOT0 B YNPOLLEHHOM MOpAAKe NyTeM NPUCOeAUHEHUS K NNUEH3NOHHBLIM yCNoBMSIM B MOMEHT BBoga Kopa
akTeauumn, KoHTpakTa, cneuudukauun, TexHWYecKoro 3a/laHnsl), KOTOpble MPAMO CCbINAKTCH Ha HaCTOALLMIA
PernameHT.,

HacToswuii PernameHT yTeepxaaercs npuKasoMm eHepasibHoro gupekTopa OO0 «OTKPbITLIE TEXHONOUMs» (B
AanbHeliem — «McnonHutens») u ny6nukyetcs Ha caiite McnonHuTens B ceTu WHTepHeT no agpecy:
http:/iwww.opentechnology.ru/services/termsofservice.

VicnonHutens octaenset 3a co6oii Npaso B 06G0e BPeMs BHOCWUTb U3MEHEHWA B HACTOAWMWIA PernameHT ¢
peasapuTenbHLIM yBeoMIeHEM 3akaszumnka MUHUMYM 3a 10 (AecsTb) AHelt 4O MOMEHTa BCTYNNEHUst UMEHeHUi B
uny, nytem nyénukaumm PernameHTa Ha caite Wcnonuutens no agpecy:

ttp://www.opentechnology.ru/services/termsofservice u onoBeuwleHns 06 n3MeHeHuu PernameHTa uepes KaGuHer
MeHTa.
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1. TepmuHbLI U onpefeneHns
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1.8.

1.9.

AKTUBaLmsa — npouecc cooblleHns VcnonHutento Koga aktMeauun, BMECTE C PerncTpauMoHHbIMU AaHHbIMM
3aKasunka 1 KOHTaKTHbIMW AaHHbIMK MpeacTaBuTeNs 3akasunka, a Takke, ecnn npumeHmmMo, CepuiiHOro Homepa
WHcTannaumm n/vnum, npu HeobXooUMOCTH, YHUKa/bHbLIX CBEAEHU 0 TEXHUYECKUX napameTpax OBM, B namsaTb
KoTopor 3anucaH ak3emnngap MO. AkTuBauuss obecneyvBaeT [asibHENWY0 BO3MOXHOCTb WCMNOJb30BaHUA
MpopykTa, TOBapa, paboT nnu ycnyr B COOTBETCTBUM C ycioBuaMu [orosopa. MNpeactaButens 3akas3umka, Ybn
JaHHble ykKasaHbl B Mpouecce AKTMBaUMM, CuUMTaeTcs YNoSHOMO4YeHHbIM [lpeacTaBuTenem 3aka3uvka B
COOTBETCTBMM C pa3geniom «MpeAcTaBUTenM W KOHTakTHble nuvua». B npeaycMOTpeHHbIX [oroBopoM U
PernameHToM criyyasnx, AKTMBaLUs MOXET MPOMNCXOAUTL aBToMaTmyeckn, 6e3 BBoga 3akaszunkoMm Koga aktmsaumm.
AKTUBaLUMOHHaA chopma — hopMa, pasmMellleHHasn Ha caiTe VicnonHutens, npu 3anosiHeHUK KOTOPO 3aka3uuk
BBOAUT Kop, akTmBauum v [ONOJSHUTESbHbIE AaHHble, YCTaHOB/MEHHble PernameHtoM. OTnpaska WcnonHutenem
3aka3umKy KOpPPEKTHO 3amnosIHEHHOV AKTMBaLMOHHOW chopMbl HeobxoauMa ans Aktusauumm MO.

AHOHC - cTaTbsi B HOBOCTHOW sieHTe caiita opentechnology.ru, nocBsiLleHHas BbIXOAy O4vepefHoli Bepcun
Mpooykta W cogepxawas WHOpPMaUM0 O peasiM30BaHHbIX HOBbIX (YHKUMAX CUCTEMbI, Yay4ylleHusX,
ncnpasneHnsx ownbok, Bbinyckaemas McnonHmtenem ogHOBPEMEHHO C BbINyCKOM HOBOW Bepcum MpoaykTa.
ATTecTOBaHHasA UHCTaNNAUUA nNpoAaykTa — VHCcTannsaums, BbiNo/sHEHHaA VcnonHutenem, unn MHctannaums, B
OTHOLLEHMWN KOTOPOW npegocTaBnieH CepBuc «ATTecTaumsa UHCTaNNALUUN NPoAyKTa». PernameHToM npeaycMOTpeH
psA4 BMeLlaTesibCTB M CUTyauuid, nocie KOTopbiX ATTecToBaHHas MHCTannsauusa npogykra nepecraer cyMtaTbes
TakoBOW [0 MOBTOPHOrO npepoctasnieHns Cepsuca «ATTecTaums MHCTaNNAUMM npopykra». Ecnn UHctannauus
NpoAyKTa He SABMseTca ATTEeCTOBaHHON, VcnonHuTenb BnNpasBe orpaHnynBaTb NpegocTtaBisieMble B OTHOLUEHWU
Hee CepBuCbl rapaHTUAHON TEXHUYECKOW NoALEPXKKN, a TakKe NPUHATLIE Ha cebs rapaHTuiHble 06a3aTesibCTBa [0
MOMeHTa npegocTaBneHns CepBuca «ATTecTauust MHCTaNNAUMM NPoAyKTa».

AyTeHTU(PMKaLUNOHHBbIE AaHHble — Mapa JIoTMH-Naposb, ucnosb3yemas MNpeactaBntenem 3akasdvka Ans Bxoga
B KabuHeT knueHTa, rae N0rMHOM ABASETCH afpec 3/1eKTPOHHONM nouThl MNpeactasutena 3akasynka, ykasaHHblli B
aKTMBaUMOHHOW dhopMe, a naposb reHepupyetcsa McnonHutenem B MOMEHT AKTMBaUMM U Hanpasnsetca SMS-
cooblleHnemM no Homepy MobunbHoOro TenedpoHa lMpepcraBuTens 3akas3unka, ykasaHHOMY B aKTUBALWMOHHOLM
thopwme.

Basa 3HaHWi — pa3gen Ha caiite VcnonHuTens, pacnosiokeHHbln no agpecy: kb.opentechnology.ru, u
cofepXallmini aNeKTPOHHbIE cnpaBoYHble Matepuasibl No MNpogyktam, ToBapam, paéotam u ycnayram cnonHuTens.
Basa 3HaHui BKNOYaeT kak ny6simyHble matepuasbl, 4OCTYMNHbIE 6e3 aBTopusaLun, Tak U pasgenbl orpaHnyeHHoro
JocTyna, npegHasHayeHHble ons MpeactasuTteneid 3akasuvka. 18 goctyna K pasgesnam orpaHuyeHHoro gocryna
Heo6xoAMMO WCNOMb30BaTb ayTeHTUMKALMOHHbIE AaHHble 0T KabuHeTa knveHTa. WcnonHutens MOXeT
npeaocTaB/iATb AOCTYN K HEKOTOPbIM MaTepuasiam basbl 3HaHWi B MoNb3oBaTebCkoM MHTepdelice MpoaykTa.
BbasoBas TexHuM4Yeckass nogpepxka — npefocTassieHne nw6Oro M3 corsiacoBaHHbIX Jorosopom CepBuCOB
«KOHCynbTalMoHHasA TexHuyeckas nopaepxkka» unn «YpaneHHoe agMMHUCTPUPOBaHME: YCTaHOBKa, HacTpolika,
nopaepxaHve pabotocnocobHOCTU 1 OBHOB/IEHNEY, TGO NX COBOKYMHOCTU.

FapaHTUiHAA TexXHUMUecKas NoapepXKka - KOMM/EeKC CepBMCOB, MPSIMO Ha3BaHHbLIX JIMLEH3UOHHLIM AOrOBOPOM
WM [OroBOPOM MNOCTaBKW, Kak [apaHTuiiHas TexHuyeckas MofLepXkka, CTOMMOCTb MPefoCTaB/IeHUS KOTOPbIX
BKMIOYEHA B CTOMMOCTb [joroBopa, NpefocTaBnseMblX B TeueHue cpoka, onpegesieHHoro Jorosopom. [Mpu
OTCYTCTBMM B [JOrOoBOpe NepeuyHsi CepBUCOB, BXOAALWMX B [apaHTUHYI0 TEXHWYECKYI0 MOAAEPXKY, NMbo cpoka
npefocTaBfieHnss [apaHTUIIHOW  TeXHWYEeCKo noadepxkn, [apaHTUiHAA TexHuyeckas noggepxka He
npegocTasnseTcs.

BOHyCHble HOpPMO-4acbl — HOPMO-4Yachkl, HauyucneHHble McnonHutenem 6e3 onnaTtbl 3aka3uuMkoM cyeTa Ha
paclIMPEHHY0 TEXHUYECKYID MOAAEPXKY, B TOM 4UC/e B COCTaBe rapaHTUMHOM NOALAEPXKM Ha NporpammHbIii
NPOAYKT, B paMKax MapKeTMHIoBbIX akuuii, 1Mb60 B KayeCTBE MOOLUPEHUA UM KOMMEHCALUMA B XOA4e OKasaHus
Opyrux ycnyr, nubo B pamkax TapudHbIX NNaHoB 6a30BON TEXHWYECKON MOAAEPXKM, NpedycMaTpuBatoLLmX
HauMC/ieHNe HOpMO-4acoB. BOHYCHble HOpPMO-4acbl BO BCEX C/lydasix PacxoAylTcs nocfie  ucyepnaHus
Onla4YeHHbIX HOPMO-4acoB. BOHYCHbIE HOPMO-Yackl MOTYT ObITb U3pacX0A0BaHbl TOMLKO Ha MCNOSIHEHWE 3asBOK B
paMKax paclIMPEeHHON TeXHWYecKolW MNOAAEPXKM M He MOryT OblTb KOHBEPTUPOBaHbl B Apyrve YCiayrm wau
[JeHeXHble CpefcTBa, B TOM YUMC/e, HW NPU KakMx YCMNOBUSIX, HEBO3MOXHO MNOSyYeHUEe 3aka3uvMkoM [AeHeXHbIX
CpeacTB B CUET HeM3pacxoAoBaHHbIX 6OHYCHbLIX HOPMO-4acoB.

1.10. ,eMOHCTPALVOHHDBI/ CTEHA — 3K3EMMN/IAP CUCTEMbI, YCTAHOB/IEHHbIN B IT-MH(pacTpykType UcnonHutens, 6e3

KOHTEHTA WM [AEMOHCTPUPYIOWMIA TECTOBbLIA KOHTEHT, K KOTOPOMY 3aka3uuKky NpeaocTaBfsieTCs BPEMEHHbIi
JocTyn no npotokony http nnn https yepes cetb NHTEpHET.

1.11.3aKa3umk — CTOpoHa no [loroBopy (3akasuuk, NNLeH3vaT, Cyo/nueH3nat, nosb3oBaTe b, NokynaTenb, KIUEHT),

SIBAAOLLAACSA, B COOTBETCTBMM C [lOoroBopoM, nosib3oBaTesieM CepBuUCOB VICMOAHMTENS, MOUMEHOBAaHHbLIX B
HacTosiLLeM PernameHTe, corfiacoBaHHbIX [JOroBopoMm.
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1.12.3anABKa npeactaButens 3akasuuka (3asiBKA) — BOMPOC WM TeEXHMYECKoe nopyyeHve [lpeacrtaButens
3akasunka, 06paboTka KOTOporo npegycMoTpeHa CepBUCOM. [MCbMEHHbIe 3asBKM C NEPENnUCKOn Mo HUM
oTobpaxatotcs B KabuHeTte knneHTa.

1.13. KaGuHeT KnueHTa — pasfen Ha caiite VcnonHutens, npeAHasHauyeHHbli Ans  B3auMoAelicTBUs
MpepctaButens  3akasuMka CO  cneypanuctamyM  VICMOHUTENss UM PacnosiokKeHHbl N0 agpecy:
clients.opentechnology.ru. lMpu npepocTaBneHun HekoTopbix CepBUCOB TaKXe MOryT ucnosb3oBatbcs «basza
3HaHW», «MapLpyT BHeAPEHUS» N «YUYebHbIi LeHTp OO0 «OTKpPbITble TEXHOMOMMM», KOTOPbIE B3aMMOCBSA3aHbl C
KabvHeToM KMeHTa u paccmaTpuBaloTcs, Kak ero YacTb.

1.14.KaHanbl agMWUHUCTPUPOBAHUA — [OMYCTUMblE KaHaslbl MOAKMHYEHUS CheuuanucToB lMcnonHutensa K
o6ecnyxmBaemomy MNpoaykty n TexHuueckoin nnowagke. Pabota cneymanuctoB cnonHUTENSA ¢ UCNO/Ib30BaHEM
He NpPeayCMOTPEHHbIX BblOpaHHbIM 3aka3umkoMm TapudHbiM nnaHoMm KaHasioB agMUHUCTPMPOBAHNS BbIXOAWUT 3a
pamkn bBa3oBOil TexHWYEeCKOon noadepxku. B cnyyae OTCYTCTBMA BO3MOXHOCTM WM OTKasa 3akasudvka
npefocrtaBnaTb VicnonHutenoo AocTyn K KaHany agMUHUCTPUMpOBaHWsA, BMECTO MNpefoCTaB/IeHUA CEpPBUCOB,
TpebylLlmx 3TOro kaHana, lVcnonHutens npegocTasnseT 3akasunky pekoMeHpaumy no camocToATesIbHOM
HacTpoike. TapudHbIin niaH nwnu cneundmkaumsa MNpoaykra MOryT npegycMaTpuBatb OAWH UM HECKO/IbKO U3
nepeyncrieHHblX KaHanoB aaMuUHUCTpUpoOBaHuA, Nnbo He npegycmarpuBatb KaHanoB agMUHUCTPUPOBAHWA B
npuHuune B cnyvyae, ecnu KaHansl agMUHUCTPUPOBAHUA CcO34al0TCA VicnonHUTeIeM CaMOCTOATENBHO.

1.15. KaHa/ibl KOHCY/IbTUPOBaHUA — [OMYCTMMbIE CNOCO6bLI B3aumoaeincTeus MpeactaBntens 3akasumka co Criyx6oli
TEXHUYECKOW NoaaepXkn VicnonHutens. VicnonHutens NnpuHUMaeT 3asBku nNpeactaBuTens 3akasumka TOIbKo Mo
KaHanam KOHCy/ibTUpOBaHus, NpeLyCMOTPEHHbIM BbIOpaHHbIM 3aka3unkom TapudHbIM naaHoM. TapudpHblin niaH
nvnn cneumdmnkaumsa podykta MOryT He npegycmarpuBaTtb KaHanoB KOHCY/bTUpOBaHuA. B crnyyae, ecnu
TapudHbln nnaH wwnn  cneundmkauma TlMpodykTta He npegycMaTpuBaloT KaHasioB  KOHCY/IbTMPOBaHUS,
TexHnyeckas nofaepxka 3akasuvky He npefocTasBsaeTcs.

1.16.Kopg, aktuBauum (Kog) — uncno-6ykBeHHbIA ko4, KOTOPbIA VicnonHuTenb BoicbinaeT MNMpeactasuTento 3aka3unka B
MOMEHT, YCTaHOBJ/IEHHbI [oroBopoM. Kog aktuBauum MOATBEPXAAET npaBo obpaTUBLUErocs C  HUM
MpepnctaBuTens 3akas3umka Ha AKTMBaUMIO CBA3aHHOTO € fgadvHbiM Kogom [Mpogykta (BKNoyas [JOCTyn K
rapaHTUiiHOM TexXHWYecKoli noaAepxke), ToBapa Wan ycnyru (BkIYas AOCTYn K MCNOJIb30BaHWMIO BXOASALWMX B
JaHHyto ycnyry CepsucoB). 3aka3umk 06s3aH He pasrnawarb Ko aktuBauun nuvuam, He ABASAOWMMCA
MpeacrtaBuTenieMm 3akas3uvka, O MOMeHTa AKTMBAUWUW U CaMOCTOATE/IbHO HEeCeT pUCK yTpartbl Koga aktusauuu
MM HEMpPaBOMEpPHOI AKTMBaUMKM B C/lyyae, ecniv AaHHbIM Kogom 3aBnageeT nocTopoHHee nuuo. Mo ogHomy Kogy
aKTMBauMm MOXeT OblTb COBepLUEHA TOMIbKO efuHOKpaTHas AktuBauus. MNocne ncnonb3oBaHmsa Koga aktmeaumm,
OH cuUMTaeTCH «noraweHHbIM» U aHHynupyeTcs. Ecnn loroBop npefycmarpuBaeT HeckosbKo MNpoayKToB, TOBapOB.,
ycnyr unu Npeacrasuteneii 3akasumka, kaxkgoMy U3 HUX COOTBETCTBYET OTAEe/bHbIN Kog akTueaumm.

1.17.KOHe4YHble nMosb3oBaTesIn — BCEe MOMb30BaTENN, OCYLLECTBAAIOWME B3anmogelictene ¢ MpoaykToM, BkOYas
nocetuTenein (rocteii), 3aperucTpMpoBaHHbIX MOCeTUTeNei, cnywareneil, TbOTOPOB, npenojaBaTeneil,
pefakTopoB Kypca, MeTOAUCTOB, aAMUHUCTPATOPOB N APYruX.

1.18. KOHKYp€eHTHbIe MO/Ib30BaTe/IN — KOHEYHble MOMb30BaTENN, OCYLWeCTBAsSBWME obpalweHne K [poaykty B
TeyeHne OAHOro W Toro e 10-MWUHYTHOTO MHTepBasia BpeMeHu. lNoadepxrvBaeMoe KOSIMYECTBO KOHKYPEHTHbIX
nonb3oBartenieii onpeaensieT NMKOBYIO Harpy3ky, BblAepXxunsaemyto VIHctannaumen npoaykra.

1.19./lokanibHasA UHCTANAUMA NPOAYKTA — VIHCTa1Aaumsa NpoaykTa, pasMeLleHHas Ha TexHUM4eckoin nnowagke, He
MMEIOLLE MpsSMOro coefuHeHns ¢ ceTbld VHTepHeT nocpeacTBoM CTabunbHOro KaHana nepefadv AaHHbIX.
MpsAMbIM NOAKNIOYEHMEM MNPW 3TOM CYMTaAETCA MOAK/IYEHVE MOCPeACTBOM Ha3HayeHWs HemnocpencTBEHHO Ha
ceTeBOIt NOPT TexHUYecKoW M/IoLWaAKn (CepBepa Unn BMPTyasibHOW MalluHbl) cTaTudeckoro "6enoro IP-agpeca”,
He MCMOo/b3YILLEro TeXHO0rMn npeobpasoBaHusa ceTeBbix agpecos (NAT, DMZ, mackapauHr, npobpoc nopToB)
M OOCTYMHOro 4719 MapLupyTv3auum n coemHeHns BCeM Mosib3oBaTesniaM ceTn VHTepHeT. Takke, K JIokasibHOW
WMHCTaNIAUMM npoaykTa OTHOCATCA Te WHcTannaumm npofykta, KOTopble [AOCTYMNHbI MOJb30BaTesiaiM ceTu
VIHTEepHET, HO COefMHEHNE C KOTOPbIMU HE MOXEeT cuutaTbesl CTabu/bHbIM KaHasioM nepefadv LaHHbIX, B
NoHMMaHuM TakoBoro PernameHTom; WcnonHuTeNnb He HeceT OTBETCTBEHHOCTW, HEe KOHCY/NbTUMPYEeT U He
NPMHUMaeT 3asiBOK, BbI3BaHHbIX HEKOPPEKTHbIM (DYHKUMOHUPOBaHMEM JIOKaslbHOW WMHCTaIAauMM nNpoaykra Anis
BHELUHMX Nofnb3oBaTenen cetn VIHTepHeT. Ecnn [JoroBopoM corfiacoBaHo npegoctaBneHne Cepauca «YaaneHHoe
aIMUHNCTPUPOBaHNE; YCTaHOBKAa, HaCTpolika, nogaepxaHue paboTOCNOCOOHOCTU M OBGHOBMEHME», U 3aKasunk
npegocTtaBun CTabunbHbIA kaHan nepefayn AaHHbIX, NpefyCMOTPEHHbIn [JoroBopoM w/unu PernameHTom ans
npepocTtasnennss Cepsuca, lMcnonHuTenb npoBepsieT NpPaBWIbHOCTL (DYHKLUMOHMPOBaHWA Beb-uHTepdeiica
JlokanbHOW MHCTaIAUMM NPOAYKTa A0 UCXoAswero nopta TexHUYeckon naowagkv, a AanbHeiwmnin mapLpyT
Haxo4MTCA B 30He OTBETCTBEHHOCTU 3akasuvka. MpegoctasneHne CepBUCOB, CBA3aHHbIX C paboToii MicnonHutens
¢ Beb-uHTepdreiicom JIoKanbHOW WHCTaIIAUMU NPOAYKTa, BbINO/HAETCA Ha ycMmoTpeHue WcnonHutens npu
HaUIM4NM TEXHNYECKON BO3MOXHOCTH.

1.20. MapLipyT BHeApPEHUA — pasfen Ha caiiTe «YuebHblin LeHTp OO0 «OTKpbITbIE TEXHOMOMMM», NPeAHa3HAYEHHbI
ana MNpepactaBuTesniein 3akasumkoBs, nosyyatowmx CepBuc «KoHcynbTalLMoHHas TEXHUYEeCKas Nnoaaepxkar.
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1.21.Hopmo-yac — yc/noBHas eAuHMLa, B KOTOPOl/ U3MepsieTcss 06beM OKasaHHbIX B pamkax pacLUMpeHHOl
TeXHWYeCKoW noganepxkn ycnyr. Ecnm  He ykasaHO WHOe, OfMH HOPMO-4ac COOTBETCTBYET OfHOMY
acTpoHOMMYecKoMy Yacy paboyero BpemMeHun 0HOro cneuuanucTa MicnonHurens.

1.22.06na4Hble cnyx6bl McnonHutensa (aanee — OGNa4vHble CAYXObl) — 3/1EKTPOHHBLIE LM(POBLIE PecypChbl,
noggepxuBaemMble VicnonHutenem Ha co6CTBEHHbIX Molaakax v pacwmpsaowme qyHkumoHan Npoaykra, nytem
B3aVMOAENCTBUA C HEKOTOPbIMK MoAyNsMu MpogykTa. Mopsafok npefocTaBNerHus n rapaHTui Npu UCMNosib30BaHUN
O6nauHbix cnyx6 onpegenstTca pasgenom «Cepsuc «Ob6nayHble cnyx6bl» PernamenTta. WcnonHutens
rapaHTypyeTt pa6oty O6nauHbiXx CNyX6 W 3aBUCALUMX OT HUX yHKUMin TpodyKTa TOMBKO B Nepuog
npeaocTaB/ieHNs rapaHTUiHON TEXHUYECKOW NOAAEPXKM, B COCTaB KOTOPOM OHM BK/IHOYEHbI HA OCHOBAHUU
JloroBopa 1 BnpaBe orpaHMunTb WM NPEeKPaTUTb AOCTYN K HAM MOC/e OKOHYaHWs NpeAoCcTaB/eHNs rapaHTUIiHON
TexHuyeckol nogaepxkn. O6navyHble CAyxObl, MOMUMO MpoOYero, obecrneunBaloT paboTy TakMx (PYHKUMIA, Kak:
B3aMMOAECTBME C UCTOYHMKaMK B Moayne «bnbnmoteka pecypcoB», B3aMOAeCTBME C cepBrcaMu BeGUHapoB,
3NeMeHT «3aHATne», B3anMoeicTBre C cepBrcaMm noncka 3aMmMmcTBOBaHWi («aHTuniarmar»), B3aumogencrene c
cepsucamMy npvema 3/1eKTPOHHbIX nnartexeii. icnonHntens Bnpase pasBuBaTtb M 3anyckaTb HOBble Ob6nauyHble
cnyxo6bl, paspabartbiBaTb M BKIYaTb B cocTaB lpoaykta yHKuuK, 3aBucAwme oT atux O61auHbIX Criyxo.
HekoTtopble O6nayHble cryx6bl AN NOMHOLEHHON paboTel TpebyoT npmobpeteHns CtopoHHero MO n Cnyxo,
KOTOpble He BXOAAT B CTOMMOCTb MpoaykTa. [ockosbky foctyn Kk O6n1auHbiM ciyx6am npomcxoamT NocpescTBOM
ceTu VIHTepHeT, aaHHble Cny6bl MOTYT ObITb HEAOCTYMHbI 415 JIOKaUIbHBIX MHCTaNIALNI NpoayKTa.

1.23.0aHa uHcTannsauua npopaykta (MHctannsuusa, UHcTannauymMa npoaykra) — OAMH 3K3emnisp Habopa
NcnosHAeMbIX doaiinos MpoaykTa (AMCTpUBYTUB), pa3MeLLEeHHbIN B nanke Beb-cepeepa Ha TexHUYEeCKon noLagke
3akasuuka, n 0auH Habop Tabsmy 6a3bl AaHHbIX NPOAYKTa, pasMelleHHblli B CYB/[ Ha TexHn4eckol niolagke
3akasuuka.

1.24.OnnaveHHble HOPMO-4Yacbl — HopMo-yachl, hakTMYeckn onnavyeHHble 3aka3unkoMm no Tapudham pacluvpeHHomn
TexXHUYecKol noaaepxku. OnnayeHHble HOPMO-4achl BO BCEX C/lyvasx pacxofytoTcs nepsbIMU.

1.25.0Onuumu cepBuca — Habop NnapameTpoB NpegocTasnexHns Cepeuca, 3ajaBaembix [JJOroBOpoM.

1.26.MepemeLleHMe WHCTANNALMN MPOAYKTA — TMEepeHoC MCNosHsAeMbIX dainos lMNpoaykta u 6a3bl AaHHbIX,
MCMONb3yeMbIX [aHHOW VIHCTanauMen npoaykta, Ha HOBYH TexHUYecKyt M/owagky, C npekpalieHvem
obcnyxvBaHusa 1 ypaneHnem crtapoi WHctannauuu. [lMepemelleHve 6e3 yaaneHus crtapoil MHctannsauyuu
cunTaeTcsa HOBOWM MHcTannsauueii.

1.27.MpepctaButens 3akasuuka (KOHTaKTHoe /nuvLo 3akasuuka, Agucnetyep-agMUHUCTpATop) — MU,
Hag/iexalluymM 06pa3om yrnosiHoMoYeHHoe 3aka3unmkom NpeacTaBnsATb MHTepechl 3akasumka no BCeM TEXHUYECKNM
N opraHn3auvoHHbLIM BOnpocam, B pamMkax nosydeHus CepBucoB, COrfiacoBaHHbIX [loroBopom. Bo Bcex criyyasx
obpalueHns [peactasutens 3akasyuvka C  UCMNOMb30BaHWEM  ayTEHTUMMKALUMOHHBIX  [aHHbIX  [aHHOro
MpeactaBsutens, lVicnonHutens npestoMupyeT, 4To [lpeacTaBuTesib 3akas3uvka YMNo/IHOMOYEH 3aka3uyuMkom
npeAcTaB/IATb ero Haj/iexatimMm o6pasom.

1.28.MpoaykT (MoanepxmBaemblii npoaykT, MO) — nporpamMmHbIii MpoayKT, NpaBa Ha KOTopbI NepegaHbl 3akasumnky
no [lorosopy, TexHuyeckas noggepxka KoToporo ocylectsnserca cnonHutenem. MpoaykT SBnseTcsa cBO60AHO
pacnpocTpaHseMbIM nporpaMmmMHbIM 0becnedveHvem. VicnonHuTens nepefaeT 3aka3uuky npasa Ha MpodykT wan
ak3emnnsp MpoaykTa (B 3aBUCMMOCTY OT YC/10BWiA [loroBopa) Ha OCHOBaHMM MexXayHapoaHoi nuueHsun GNU GPL
v3. Ycnosus nmueHsnm GNU GPL v3 peiicTByloT pacluMpeHHO MO OTHOLWIEHUK K ycroBusaM [Jorosopa. Ecnwu
ycnosusa Jorosopa npoTtusopeyar ycnosuam anueH3nn GNU GPL v3, npumeHsatotca ycnosua nuueHsnm GNU GPL
v3.

B cooTBeTCTBMM C AaHHON NuLeH3nell, 3aka3umk noslyyaeT BeCb Habop npas, NpeayCMOTPEHHbIX ueH3nein GNU
GPL v3, Bwiwuyas npaso (/ULEH3MI0) CBOGOAHO WCNOJb30BaTb (BOCMPOM3BOAWTL, WCMONHATL), W3yyaTb,
mogucmumpoBath MpoaykT B M106bIX Lensx 6e3 orpaHnyeHnii. B cnyyae pacnpoctpaHeHus Mpoaykra 3aka3unkom
MOMHOCTbIO, YaCTUYHO WM B COCTaBe APYroro NpoAykTa, 3a nnaTy unm 6ecnnatHo, 3akasuvk BblpaxaeT cornacve
¢ ycnosusmn nmueHsun GNU GPL v3 u o06si3yeTcss ux cobniogaTb, BKIOYas YCMoBMe 006s3aTeslbHOro
pacnpocTtpaHeHust geincteusa nvueHaun GNU GPL v3 B OTHOLLUEHMM BCEX pPacnpoCTpaHseMbIX 3K3eMMNASAPOB
MMpopyKTa M pacnpocTpaHeHus BCEX 3K3eMnApoB NMpoaykTa BMeCcTe CO BCEMW UCXOAHLIMU KoAamu U nepefayn
npas, NOJlyYyeHHbIX corfiacHo smueHsum GNU GPL v3, B nonHOM o6bemMe BMECTe CO BCEMMW 3K3eMMspamu,
cogepxatmmu MNpoayKT NOMAHOCTBIO WU YACTUYHO.

B cooTtBeTcTBMM € ycnosuammu nvueH3nn GNU GPL v3, ncknwouuresibHble npasa Ha MNMpoayKT 1 ero coctasnsioLimne
oCTalTCA 3a UX Tekywumn npasoobnajgaTensaMu, a npasoobnagaresniv, B CBOW o4vepefb, NPefoCcTaBNsaAlT BCeEM
obnagaTensm 3K3eMn/isipa OroBOPEHHbIE Bbille npasa, NpeaycMoTpeHHble nuueH3nein GNU GPL v3.

1.29. PaGouune AHU — HW C NOHeAe IbHUKA N0 YeTBepr, 3a UCK/IYeHeM 06LLerocy4apCTBEHHbIX NPa3AHUYHbIX AHEN, C
10:00 po 18:00 no MOCKOBCKOMY BpPEMEHW, NATHULUA, 3a WUCKIHOYEHMEM OOLLErocyapCTBEHHbIX NPa3fHUYHbIX
AHei, ¢ 10:00 go 17:00 no MockoBckoMy BpeMeHu. OTCYeT CPOKOB Mpu npefocTassieHn CepBUCOB M OKa3aHuu
yCNyr Ha4YMHAETCA C MepBOro paboyero AHA, caeAyloLero 3a AHeM NOCTYN/IEHMS COOTBETCTBYHOLLEN 3asBKu.

1.30. PacwumpeHHblii aHOHC Bepcum lMNpoaykTa - cTatba B base 3HaHWi, NOCBsLWEHHAsA BbIMyCKy O4YepeaHoi Bepcun
Mpoaykta, gybénupyowas cogepxaHne AHOHca, Myb6nukyemoro Ha caiTe https://opentechnology.ru/news.mtd.
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TekcT PaclumpeHHOro aHoHca ny6IMKyeTca perynspHo U MOXeT AONOMHUTENBHO BKNKOYATL NOACHALWMNE NpUMepsI
1 CCbINKM Ha cTaTbyu B base 3HaHuin 1 MapLupyTe BHeAPEHWS.

1.31.PekomeHAyeMble CUCTEMHble TpeboBaHUA — Habop MUHUMasIbHBIX —annapaTtHbiX W NPOrpaMMHbIX
XapaKkTepucTuK, MNepeyHss CUCTEMHOIO MPOrPaMMHOI0 O6ecrneyeHuss U CEpPBEPHOTO OKPYXEHWs, a Takke
3anyLleHHbIX CNYX6, HACTPOEK U APYTUX TEXHUYECKMX XapaKTepUCTUK TexXHUYecKol naowagki, npu cobngeHnm
KOTOpbIX WcnonHutens rapaHTMpyeT ee COBMECTUMOCTb € [ogaepXvBaeMbiM MPOLYKTOM U OCYLLEeCTBASAET
YCTaHOBKY, OOCNyXvBaHMe U1  TEXHUYECKY noadepxkky. Mcrnonuutens npepocTaBnseTr  3akasuuky
pekoMeHA0BaHHbIE CUCTEMHbIE TpeboBaHWA Mo ero 3anpocy.

1.32.CamocToATENIbHAasA YCTAHOBKA — KOMM/IEKC MEPONPUATUIA, MO pa3BepTbIBaHNK, OOHOB/IEHUIO U TEXHUYECKOMY
obcnyxmBaHuio  MpoaykToB, NPoOBeAeHHbIX 3aka3unmkoM COOGCTBEHHbIMU cuiamu. K npoBefeHuo  AaHHbIX
MePONPUATUIA MOTYT 6bITb AONYLLEHbI TO/ILKO CNELNanncTbl, CepTMMLMPOBaHHbIe pa3paboTumkoM MNpoaykTa nnm
€ro ynoSIHOMOYEHHbIM NpeAcTaBUTENIEM Ha MNpPOBeAeHMEe AAHHOro Tuna Meponpuatvii. B npoTuBHOM criydae
WcnonHutens BnpaBe OTKa3aTb B KOHCY/NbTUPOBaHWM (rapaHTUiiHOM o6cnyxnBaHun, obpaboTke 3asBok) no
AaHHOW WHcTannaumMm npogykta, iMbo npepsiokutb UCNofHWTL 3asiBKy B pamkax Cepsuca PaclumpeHHol
TEXHUYECKOW NoAAEPKKN.

1.33.CepBUC — KOMM/IEKC MEPONPUATUIA, MPOBOAUMbIX ICMONHWTENEM C LEeNblo BbINOHEHNS paboT, okasaHus ycayr
WM NpefoCcTaBNeHUs rapaHTUiHOM TexHuueckol noanepxku Tosapa wnu lNpogykra. Pa6ota, ycnyra wam
rapaHTuiiHas TexHuyeckas nogdepXka BKIYAT 3akpbiThld nepeyveHb CepBuCOB, onpegensemsliii B [loroBope.
HacTtosiwmin PernameHT onucbiBaeT cTaHgapTHble CepBucbl VIcnosHuTens, nopsigok ux npefocTaBfieHus,
pernameHTbl B3aMmogeiicteus Mcnonumtens n 3akasuvka npu npegoctasneHnn Cepsucos. CepBuc siBNSETCA
COCTaBHOM 4acTbld paboTbl, YCAYrM WAW rapaHTUIiHOIO O6cnyxmMBaHWs ToBapa wim [pogykta M MOXeT
npefocTaB/IsSeTCA TONbKO B UX COCTaBe.

1.34.CepuiiHblii HOMep MHcTannAuun npoaykta (CepuiiHblii HOMEpP) — YHUKasIbHbIA OGYKBEHHO-UMCNOBOW Kof,
WHcTannsumm npodykta B 6a3e AaHHbIX VICMOMHUTENs, NpucBauBaeMblii B MOMEHT YCTAHOBKM WM MEPBOro
3anycka [lNpogykta. CBfA3biBaeT VHCcTannaumioo npoaykta, YHUKaslbHble CBefeHUS] O TeXHUYECKMX napameTtpax
OBM, B namaTb KOTOpOl 3anucaHa WHCTannsums MpoaykTa, CEKPeTHbIA K4 U cBegeHus 06 AkTuBauuu,
YCNOBUAX U CPOKax NpefoCTaB/IEHUS rapaHTUAHON TeXHUYECKOol nogaepxku VHctannauumn. Mpu nepemeLeHnm
WHcTannaumm npogykta CepuiiHblii HomMep coxpaHsaeTcs. CepuiiHbli Homep VHCTansaumMm BMeCcTe C CEKPETHbIM
K/IIOYOM CepuiiHOrO HomMepa obecneymBaloT BO3MOXHOCTb MOAK/IOYEHMSA [aHHON WHCTannaumm npogykra K
o6nayHbIM cnyx6am McnonHutens n BO3MOXHOCTb aBToMartuyeckoi AkTmBauuu Mpogykta npu npuobpeTeHun
npaB Ha nNakeT 06HOB/IEHNS.

1.35.Cpepa 3NeKTPOHHOro odbyueHus (Cuctema, Cpepa 3neKTpoHHoOro o6ydeHuss 3KL, C30 3KL, C30,) —
nporpaMmmMHbIii NpoaykT, paspaboTaHHblli icnonHuTenem 1 npefgHasHavyeHHbli AN 31eKTPOHHOro o6yyeHus. B
HacTosileM PernameHTe ynomMmHaeTCcs B CBSA3M C NpefocTaBfieHnem VcnonHutenem TEXHWYECKOW NOALEPXKH,
npefocTaB/ieHNEM KOHCYNbTauuin v npoynx CepBucoB no gaHHomy MpoaykTy.

1.36.CTaGU/IbHbLIA KaHa/n nepefayun AaHHbIX — 3TO ABYCTOPOHHMIA KaHa/n CBS3W, MOAAEPXVBAOWMA nepegady
AaHHbIX Nno npotokony TCP/IP, ¢ AOCTyNHOW NPOMYCKHOW CNOCOGHOCTbI0O HE MeHee 5 mMerabuT B CekyHOy B 06e
CTOPOHbI, 3adepXkaMu nNakeToB He 6onee 50 MuAAMCEKYHA, W MoTepsAMM nakeToB He 6onee 0.2%, npu
MCNO/Ib30BaHMN KOTOPOro CTOpOHHee MO, BkoYas aHTUBUPYCbI, BpaHaMayaepbl, NPOKCU-cepBepbl He OKa3biBaeT
CYLLLECTBEHHOI0 BNNSHUSA Ha NepejaBaemMble faHHble U B3aumogeincTene KoHeuvHbIX nosib3oBaresiei ¢ NpoayKToMm.

1.37.CTOopoHHee MO u cnyx6bl (CTopoHHee MO) — nporpammHoe obecrneyeHne, He BXogsLlee B cocTaB MNpoaykTa,
HO MCMONb3yeMoe COBMECTHO ¢ MNpoayKToM, nHTerpupyemoe ¢ NMpoaykToM uam Bansiolee Ha yHKLUOHMPOBaHne
Mpoaykta. CTopoHHee MO noctaBnsieTcs He3aBMCUMbIMK pa3paboTyunkaMmy 1 nposaligepamu, VIcnonHutTens He
OCYLLECTBNAET TEXHUYECKYIO NOALEPXKKY, B TOM YMC/IE rapaHTUiHY0 TeXHUYeCKyto nogaepxky CtopoHHero MO, u
He HeceT OTBETCTBEHHOCTU 3a (pyHKumoHmposaHne CtopoHHero MO. faxe ecnu CtopoHHee MO nocTtasnseTcs ¢
MpoAyKToM eAuHbIM KOMMNEKTOM, HO B cneuudukaumm ykasaH npaBoobniagarens CTopoHHero MO, OT/IMYHbIA OT
WcnonHutensi, Bce ob6sa3aTenbCTBa M TEXHWYECKas nNogfdepxka, B TOM 4ucne rapaHTuiiHasa TexHudeckas
nopafepxka daHHoro MO, NexuTt Ha ykasaHHOM MpaBoobGnajartesie Unn nuue, UM YrnosIHOMOYeHHOM. B coctas
MpooyKTa MOXeT BXOoAWUTb nnarvH uHterpaumm co CTopoHHMM MO; B 3TOM cny4vae VcnonHuTens ocywecTsnseT
noafepXKy TOMBbKO 3TOr0 nfnarnHa, HO He noAknvaemoro Kk Hemy CtopoHHero MO. lMomumo npoyero, K
CtopoHHeMy MO oTHOCATCA: MOAY/U U NAarvHbl, He BXoAswme B coctas NpoaykTa 1 yCTaHOB/IEHHbIE MO 3asBKe
3akasunka, cnyxbbl BeOGMHAPOB, MPOBEPKM Ha 3aMMCTBOBAaHMSA, MpUMema 3/1EKTPOHHONM onnaTtbl, 3/1EKTPOHHbIE
6UbNMOTEYHbIE CUCTEMBI 1 AP.
Mo 3asBke MNMpeacTtaBuTens 3akasunka B KabuHeTe kavMeHTa, VICNOAHUTENb OCYLLECTBASIET 3arpysky U YCTaHOBKY
CtopoHHero MO Ha cepBep 3akasyuka, Npu aTomM 3akasvymk cCaMOCTOATENIbHO YperyanmpyeTt BOMpPOChl, CBA3aHHbIE C
3aK/1l04YEeHMEM NIMLEH3NOHHbIX CornalleHunin ¢ npasoobnagarensamm gaHHoro CTopoHHero MO.

1.38. TapudpHblii nnaH (Tapuc) — cToumMocTb W xapakTepucTukum [poaykrta, ToBapoB, paboT, YCAyr,
npegocTasnsembix Mcnonuutenem 3akasuvky. Tapud onpegenset coctaB CepBrCOB U MX OMLUIA 1 0TOBpaxaeTcs
B Jlorosope.

1.39. TexHMyeckasa nnowagka — MporpaMMHO-annapaTHbIi  KOMMJEKC, npefHasHayeHHblli  Ana  yCTaHOBKM

MoanepxnBaemMoro NpPoAyKTa M COOTBETCTBYHLMI CUCTEMHbIM TpeboBaHuAM K MpoaykTy. MpeacTtaBnseT coboii
PU3MYECKMIA U BUPTyaNibHbIA CepBep, MOAK/OYEHHbIA K KOMMbIOTEPHOM CETW, Ha KOTOpPbIA yCTaHOBMEHa
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nopfepxusaemas MNpoaykToM onepauyoHHas cuctemMa U Heobxoammoe Ans ero (PyHKUMOHMPOBaHUS CepBepHOe
OKpYXeHue.

1.40.TunoBass Bepcusi npopykra (TunoBas Bepcus) - Bepcua [podykta, Bbiyckaemas licnosnHutenem Ans
LUIMPOKOro Kpyra nonb3oBateneii. O Bbixoge TunoBoii Bepcuy npodykTa McnonHWTeNb OnoBeLaeT C MOMOLLbHO
aHoHca. Auctpubytms TuNoBO Bepcun pasmellaeTca B KabuHeTe knMeHTa, rae OH AOCTYMeH Aas cKayvMBaHus
3aka3unkom, [loroBopom C KOTOPbIM NpeaycMoTpeHo npefocTasnieHne Cepsuca "MpefocTtasnieHne ancTpmubytmsa
n o6HOBNeHwii". Bce maTepuanbl B base 3HaHuii, a Takke cepBucbl Ba30BOl TeXHUYECKOW MNOAAEPXKKM
npegHasHaveHbl AN1A aKTyaslbHOW Ha TekylmMil MOMEHT (nocnefHen, 1u3 BbinyleHHbIX VicnonHutenem) Tunosoii
BEPCUM NPOAYKTa.

ATTECTOBaHHbIMW MOTYT CUMTATLCA TOMbKO MHCTaIIALMM TUMNOBbLIX BEpCUiA NpoaykTa. Tunosas Bepcus, B KOTOPYHO
BHECEHbl JIl0Oble  M3MEHEeHMs, Takme Kak: narunm (Mogudvkauum WCMOMHSAEMbIX (daiinoB), affa-OHbl
(gononHuTenbHble haiisbl, pasmellaemMblie B Nanky K UCNOMHSeMbIM dhaiam, HO He SIBNSIOLWMECS nnarnHamm),
[JONOSIHUTENbHbIE NNaruHbl (NNarvHbl, He BXoAsWMe B TWMNOBYIO BEPCUO MPOAYKTA), [aXe ec/iM OHW Oblnn
BHeceHbl WcnonHutenem (B paMkax WCMONHEHWA 3asBKUM Ha PacluMpeHHYl0 TEeXHUYECKYlD NOAAepXKY Wan
MCMOJIHEHNA CaMOCTOATENbHOro [lorosopa), HO He Obl BK/IKOUYEHBI B 04epeHyt0 TUMOBYO BEPCUIO NPOAYKTa, He
paccmaTpuBaeTcs, kak Tunosas, u knaccuuumnpyeTcs, kak «MognduumpoBaHHas Bepcus NpoayKTa.

B cnyyasx, npegycMOTpeHHbIX PernameHtom w/wnm [oroBopom, guctpubytms MogaudmumpoBaHHON Bepcun
npoaykTa cobupaeTcsa VicnonHuTenem no UHAMBUAYyanbHOMY 3anpocy U nepegaetcsa 3akasuuky yepes KabuHet
KNMeHTa B UWHAMBUAYaNbLHOM nNOpsAke, Mb0 ycTaHasBnuBaeTcA McnonHutenem Ha TexHUYecKyl NnoLliagky
3akasuuka. Jlobaa wuHcTannauusa MoandnumpoBaHHONW BepcuMu NpPOAyKTa aBTOMATUYECKM CuMTaeTcs He
aTTeCcTOBaHHOM.

Ecnu [loroBOopoM He corsiacoBaHo nHoe, Bepcus MNpoaykta sBnsetcs TUNoBoiA.

1.41.YueOHbIV LeHTp OO0 «OTKpbITble TEXHOMOMMU» - pa3fes Ha caiite VICMOSTHUTENSA, PacrosIOXEHHbIA MO agpecy:
moodle.opentechnology.ru, u ucnonb3yemsblin 4ns pasMelleHns MapLupyTa BHeAPEHNSs, 3/IEKTPOHHbIX MaTepranioB
TPeHVHI-NpakTuKyma no paspaboTke M BefeHWIo KypcoB B Cpefe 3/1eKTpoHHOro o6yyeHns 3KL 1 HeKoTopbIxX
OpYrnx aNeKTPoHHbIX MaTepuasos.

1.42. 9KCnepuMeHTa/IbHbIi CTEHA - 3K3EMMSAP CUCTEMbI, YCTaHOBNEHHbI B IT-mH(ppacTpykType KVcnonHutens,
coAepXaLLmin AaHHble 3akasuvka, K KOTOpoMy 3akasuuky npenocTaB/iseTcs BPpEMEHHbI AOCTYN MO NpoToKosy http
nnm https yepes ceTb VIHTepHET. SKCNepUMeHTasIbHbIA CTeHA, co3faeTcs no TpebosaHuio 3akasuuka, Nnbo ans
JeMOoHCTpauum pa3paboTaHHOro AN AaHHOro 3akasumka yHKUMoHasa (B 3TUX Cnyvasax Bpems, 3aTpayeHHoe
WcnonHutenem Ha co3gaHvue 3KCNepUMEHTA/IbHOTO CTeHAa BK/IOYaeTCA B HOPMO-yachbl Mo 3asBke), 6o no
nHUUMaTVBe VCnonHUTENA B OT1aA0UHBIX Lensx (B 3TOM C/iyyae BpPeMs CO34aHUs He BKIYaeTCs B HOPMO-4achl
no 3asBke).

2. TpepctaBuUTENIU U KOHTAKTHbIE LA

2.1. Ana npepoctaBneHms CepBMCOB B COOTBETCTBUM C HacToAWwwMM PernameHTom, 3aka3uvk 06513aH Ha3HauuTb
cBoero lMpeacrtaButens M onoBecTnTb 06 3aTom McnonHuTtens, coobwmus ®NO, agpec 3MEKTPOHHON NoYTbl U
Mo6unbHbIN TenedoH MpeacTaBntens 3aka3uuka.

2.1.1. Ecnu unHoe He ykasaHo B JloroBope, onoselleHne lcnonHutena o HasHadeHuu [peactasutens wu
COOOLEeHNE ero KOHTaKTHbIX AaHHbIX NpoucxoauTt B npouecce AkTuBauuu. Mpu aToM Kop aktusaumm
npusHaetca CTOpOHaMW MNPOCTOW 3MEKTPOHHON MNOAMNWCLIO, YAOCTOBEPAIOLWENA KOHTAKTHble AaHHble
Mpeactasutensa wn cornacve  3akasynka Hafenutb YykasblBaemMoe /MU0  BCEMW  MOSHOMOYMAMM
Mpeacrasutens, npeaycMoTpeHHbIMU JoroBopoM 1 PernaMmeHTomMm.

2.1.2. Ecnu B forosope, Crneuudukaumm nnm PernameHte He npegycMoOTpPeHO MHOro, ons kaxaoro Cepsuca
MOXeT OblTb Ha3HayeH ToONbKO oauvH [pefctaBuTens 3akasuuka, npuyem, ecnun  Cepsuchl
npenocTaBATCA NnakeTom (ganee — lMakeT), TO eCTb 415 OA4HON 1 TOW Xe VHcTannsaumm nnmn B coctase
rapaHTUIAHOWN TeXHUYECKOW Noaaep Xk 0AHOro 1 Toro e MpoaykTa, Ha3HayaeTcsa eanHbliA MNpeacTaBuTesnb
3aka3uuvka [/19 BCero nakeTta cepBuCOB.

2.1.3. Ecnn pna opHoro wau Heckosnbkux CepBucoB [lakeTa npegycMOTPEHO Ha3HayeHue 6ofiee O4HOro
MpeacTtaBuTens 3akasumka, 3aka3unk 06513aH Ha3HauMTb XOTA Obl O4HOrO MNpeacTaBUTENs, UMEILLEro
AocTtyn cpasy ko Bcem Cepsucam lNakeTa (ganee - «OcHoBHo MpeactaBuTesnib 3akaszunka). MNpy aTom,
npu HasHayveHun lMpeacTtaBuTenein 3akasuvka, MMELWMUX AOCTYN K OAHOMY WM Heckonbkum CepBucam
MakeTa (ganee — «JononHutesnbHble MpeacTaBuTenin 3akasumnkar»), HazHavyalTcs 3aka3unmkoM Tak, YToObI
CO6MOCTM MPUHLMI MakCcMMasibHOro nepeceveHus [MNpeactaButeneli 3akas3uuka: Hanpumep, ecnv gns
ofHoro Cepsuca [lMakeTa npegycmatprBaeTcs Ha3HauyeHwe ToNbko ofHoro lMpeactaButensa 3akasuuvka,
ANsi BTOPOro — [ABa, a AN1s TpeTbero — Tpu, 1o MNMpeactaBuTtens 4718 NEPBOro cepsuca B 0683aTeNIbHOM
nopsgke Bxoaut B umucno lMpeacTtaButeneli gss BTOporo n tpetbero CepBucoB, a npeacraButenn 4ns
BToporo CepBuca o6s3aresibHO BXOgAT B uncro MNpeactasuteneii ans tpetbero Cepauca.

B cnyuae, ecnum kako-to um3 CepsucoB [lakeTa npegycmatpvBaeT HasHAY€HUE HECKOMbKMX
MpeacTtaButenei, gna octasibHbIX CepBrcoB lMakeTa (r4e NpsiMoO He OroBOPEHO Ha3HaYeHWe HeCKOSIbKMX
MpeacTtaBuTeneil), HasHayaeTca TO/IbKO OAuH MNpeacTaBnTesb
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2.2,
2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

VcnonHutenbs npuHuMaeT 3asBku TOMbKO OT YNOSIHOMOYEHHOro MpeacTaBuTens 3akasuunka.

Bce pelictBus, obpalleHuns, 3asBku, 3anpocbl U nopyveHus lpeactaBuTenia cuMTaloTca AeWCTBUSMU CaMoro

3aka3uuka.

MpepcTaBuTens 3akasyunka 06s83aH cob104aTe KOHPULAEHUNATLHOCTL ayTEHTUMDNKALMOHHBLIX AaHHbIX, a B C/lyvae

Yrpo3bl UX KoMNpomeTauun (Noslyv4eHnua Ux AMuLoM, OT/IMYHBIM OT MpeacTaBuTensa 3akasyunka), Hesame/MTeNbHO

CMeHMTb Naposib. Bce nopyvyeHWs v BOMPOCHI, nocTynawwue lVcnonHutenio yepe3 KabuHeT kaveHTa C

MCNONb30BaHNEM pPEKBU3UTOB A0CTyna pAaHHoro [peacTaBUTENA, CUMTAKOTCA MNepefaHHbIMU JINYHO [aHHbIM

MpepcraButenem.

Ecnu B pernameHTe npepocTtaBneHNss KOHKpeTHoro Cepsuca He yka3aHO MHOe, 3aka3uumk rapaHTupyeT, uTo C

MOMeHTa HasHaueHus MNpeacTaBuTesna 1 40 MOMEHTa ero 3amMeHbl Bce AelicTBUA, obpalleHuns, 3a8BKu1, 3anpochl 1

nopyyeHus Kk cnonuutento 6yayT rotToBUTLCHA, HAMpaBiATbCA, a 0TBeTbl McnonHutena 6yayt obpabaTbiBarbcs

NMYHO JAaHHbIM [MpeactaBuTenem. EcCnv BHYTPEHHUM MHUMLMATOPOM obpalleHus, 3asBku, 3anpoca SBAsSeTcs

Opyroii coTpygHuk 3akasumka unu TpeTbe numuo, [lpeactaButens 3akasuvka [0 nepejayn ob6paleHus

VicnonHutesnto npoBoguT nNpeaBapuTeNibHbI aHasim3 obpalleHnsi, C Y4eTOM UMEIOLENCa y Hero nHpopmaumm o

MpoaykTte n paHee nepefaHHbIX 06palleHniA 1 0TBETOB McnonHuTens, A0NosHAEeT HegocTarwen nHdopmauymnei

n chopmynmpyeT 3anpoc OT CBOEro MMEHW, C YYEeTOM WUMEIOLLErocs Yy Hero MOHWMMaHus cutyauumn, a, 3aTem,

CaMOCTOATESIbHO AOHOCUT OTBET VCnoNHWUTENA A0 BHYTPEHHEro UHMULmMaTopa obpaLleHus.

3aka3uunk rapaHTUpyeT, YTO HasHauyeHHbI MNpeacTaBuTeNb 061aaeT KOMNETEHUUSAMW YBEPEHHOIO NoJsib3oBaTens

NMEepPCOHasIbHOrO KOMMbIOTEPA, O(PMCHBIX NAaKeToB M ceTu VIHTepHeT; obnafaeT HaBblkaMu paboTbl ¢ (hainoBbIMK

apxvBamu, )OpMaTUPOBAaHHbIM TEKCTOM, 3/1EKTPOHHOI nouyToi, doaitnamu, nankamm u rpagduueckmumMmm

N300paXeHNAMM.

3aKasuuk rapaHTUpyeT, YTO Ha3Ha4YeHHbIl MNpeacTaBuTeslb 061a4aeT BCEN NOHOTON 3HaHWI O LeNnsx u 3agadvax

3akasumka, CBSI3aHHbIX C BHEApPeHMeM W 3kcnayaTauuen [lpogykta, ToBapa, paboT, ycnyr, MNOHUMaHWEM

CBSI3@HHbIX C 3TMM OM3HEec-NpoLeccoB 3aka3uvka, [O0CTATOYHbIM YPOBHEM MOSIHOMOYMI U KOMNETEHUMA, Ans

onpefeneHnsi, KOPPEeKTUPOBKN U MHTEpNpeTaumyM KOHUenuuu akcnayataummn lpogykta, ToBapa, paboT, ycnyr

3aka3umkoM, HanosHeHus [lpogykTa y4vebHbIMM  Matepuanamum W opraHusaumii npouecca o6yyeHus u

COMYTCTBYHOLLMX NPOLLECCOB.

MpepnctaBuTens 3akasuvka 06a3aH nosydvaTb COOOLLEHWUS, Hanpasisemble emy VicnonHutenem yepes KabuHet

KNneHTa.

Ecnv nHoe He ycTaHoB/ieHO [loroBopoM, cmeHa [lpeactaBuTtensa 3akasyvka nNPOM3BOLUTCA B Criefylouwem

nopsiake:

2.9.1. 3aka3umk 0653aH OMOBECTUTb O CMeHe [lpeactaBuTesnia 3akasunka McnonHUMTeNs NyTeM Hanpa.eHus
Wcnonuutento uvepe3 KabuHeT knueHTa 3asiBkM B Kateropum «CmeHa npeacTaBuTenis KIMeHTa» C
npunoXeHvem yBedoM/ieHUs 0 cMeHe [peactaButens 3akas3uuka, NOANMCAHHOrO ycuneHHoi 3LM
3aka3uuka, 6O CcKaHa yBeAOMEeHWs 3a NOAMUCHLI0 NMLAa, UMEIOLEero npaBo AeicTBoBaTb OT UMEHU
3aka3uuka 6e3 [oBepeHHOCTW, AMb0 Nuua, AeNCTBYWLWEro OT MMeHM 3akasumka Ha OCHOBaHuW
[OBEpPEeHHOCTN (C  NPWIOXKEHVWEM KONMUW  [OBEPEHHOCTM), 3aBEPeHHOro neyatbld 3akaszuvmka C
0653aTeNIbHBIM NOC/IeAYyLWNM (B TEYEHME NSATU OHEN) HanpaB/iEHNEM OpUrMHasia no NOYTOBOMY afpecy
VcnonHutens.

VicnonHuTtenb, nonyumBlUWA CKaH yBeAOM/EHWsT O cMmeHe [MpeactaBuTtens 3akasuuka, vepe3 KabuHet
KnneHTta nmeeT npasBo MO COOGCTBEHHOMY YCMOTPEHMIO OTkasaTb B cMeHe [MpeactaBuTens 3akasuuka v
3aTpeboBatb yBefoM/IeHVe, NoAnucaHHoe kKeanuduumposaHHon 3L 3akaszunka unn opurnHas Takoro
yBeOM/NEHNS.

WcnonHutens, NoayunBlwLINA yBeAOMAEHUE, 0683aH B TedeHne Tpex paboumx AHel ¢ MOMEeHTa NosyyYeHust
Takoro yBefOM/IEHMS OCYLeCTBUTb cMeHy lMpeactasutensa 3akasuvka, NMMbo yBefommntb 3akasdvka 06
oTka3e B cMeHe [peacTtaBuTens 3akasyumka C yKasaHMeM [OKYMEHTOB, KOTOpble 3aka3uuk AOJDKEH
npefocTaBuTb AN OCYWEeCTB/IeHUA CcMeHbl [peactasutena 3akasuumka, QopMbl U nopagka
NnpefocTaB/IeHNS TakUX JOKYMEHTOB;

2.9.2. B cny4yae yTpartbl 3aka3unkom gocTyna Kk KabuHeTy kmeHTa, 3akasunk 0683aH yBeaoMuTb VicnonHntens o
cMeHe [MpeactaBuTens 3MEKTPOHHbLIM MUCbMOM C B/IOXKEHUEM YBEAOMJIEHUS, MOAMMCAHHOIO YCUSIEHHOM
3N 3aka3umka, M60 CkaHa yBeJOM/IEHMS 38 NOANUCHI0 NNLA, UMEIOLLLEro NpaBo AelicTBOBaTb OT UMEHU
3aka3uuka 6e3 [oBepeHHOCTW, AMB0 nuua, AeNcTBYLWEro OT MMeHM 3aka3umka Ha OCHOBaHUW
JOBepeHHOCTM (C  MPUNIOXEHMEM KOMWW  [JOBEPEHHOCTM), 3aBepeHHOro nevarblo 3aka3uvka C
06513aTeNIbHbIM NocAeayowum (B TEHEHME NATW AHER) HanpaBfeHeM OpurnHasna, Nnpy ycrioBUM OTNPaBKM
TaKoro ckaHa CTPOro C MCNOJIb30BaHMEM afpecOB 3/IEKTPOHHOW MOYTbl, YKa3aHHbIX B  KayecTBe
KOHTaKTHbIX gaHHbIX MNpeactasutena nnm 3akasdnka B [loroBope;

2.9.3. ecnu B 3aK/IYEHHOM Mexay CTopoHamu [JoroBope OTCYTCTBYET afpec 3/EeKTPOHHON nouTbl 3akasuuka,
6o afpec 3NeKTPOHHON MoYTbl CoBNajaeT C afpecoM 3/1eKTPOHHOI NOYTbl NpeablayLlero KOHTakTHOro
nuua 3akasuuka, U 3akasuuk He ucnonb3yeTt ksanunduumpoBaHHyto 3LIM, cmeHa gaHHbIX MpeacTtasuTens
OCYLLIECTB/ISETCA Ha OCHOBaHUW oOpurnMHana ysefoOM/IEHMA 3a MOANUCLI0 /vua, WMeroLero npaso
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2.9.4.

2.9.5.

AelicTBoBaTb OT MMeHU 3aka3unka 6e3 AoBEepPeHHOCTH, 60 ULA, AENCTBYIOLLETO OT MMEHM 3aka3umka Ha
OCHOBaHUI JOBEPEHHOCTM (C NPUIOKEHNEM KOMWUU [OBEPEHHOCTH), 3aBEPEHHOIO NeYaTbio 3aKasunka;

B C/ly4yae Heo6X0AMMOCTW ornepaTuBHOWM CMeHbl MNpeacTaBuTens, VICnonHUTENb NPOBOAUT BEpUMKaLMIO
noAnucaHTa NocpeAcTBOM BUAEOCBSI3M C MCMO/Sb30BaHMeM Skype, Npu 3TOM YBEAOM/IEHWE O CMeHe
MpeacTaBuTENs 3aunTbiBAETCA JIMLOM, MMEWMM MNpaBo AeicTBOBaTb OT WMEHM 3akasuuka 6e3
[lOBEPEHHOCTW, NMBO NMLOM, [AEWCTBYIOLWEr0 OT WMMEHM 3aka3uMka Ha OCHOBaHUM [OBEPEHHOCTH,
NpPeabsBMBLLMM YAOCTOBEPEHNE JIMYHOCTU, MOA BWAEO3ANMCh C MOCNEAYIOWMM HarnpaB/iEHUEM CKaHa
YyBEAOM/IEHNS 1, MPU HEOBXOAUMOCTU, AOBEPEHHOCTM YMNOSIHOMOYEHHOTO fMUA, 3/IEKTPOHHON MOYTOM.
OpvrrHan yeegomMmneHus 1 (Mpyu Heo6XoAUMOCTH) AOBEPEHHOCTM U €€ 3aBEPEHHOI KOMUK A0/MKEH BbITb
OTnpaB/ieH 3aKka3uynmkoM B TeUEHWE MATU [HEl C MOMEHTA OCYLLLeCTBNEHNA BEpUUKaLN;

[0 MOMEHTa nofydeHnss MicnonHutenem Takoro yBedoMeHusi, MNpedctaButenlb 3akazuMka cumTaeTcs
YNO/THOMOYEHHBLIM [e/iICTBOBATbL BO MCMOJSIHEHME [loroBopa OT UMEHU 3akasuvka, ¥ 3akasuuk HeceT Bce
PVCKU, CBSI3aHHbIE C AECTBUAMM 3TOMO NINLA.

2.10.|-|pl/l Ha3Ha4YeHun nnnm 3amMeHe npe,ﬂ,CTaBVITeI'IFl, BHOBb Ha3HaAYEHHbII npe,ﬂ,CTaBl/lTeflb 065s13aH 03HAKOMUTLCS C
Marepuanamu, KoTopble HanpasuT eMy VicnonHutens B npouecce Aktnsauun. B cnyvae 3ameHbl Npeacrtasutens,
HOBbI npeacrtaBsnTesib 06513aH 03HAKOMUTbCSA C 3asiBKamu npeabigyuiero MNpeacraButenis U faHHbIMU Ha HUX
oTBeTamu VicrnonHurens, pasmMelleHHbIMN B KabuHeTe KAaneHTa.

3. Mopsigok nogknioyeHnsa n oTkndveHns Cepeucos, AKTBaLuA

3.1. 3akas3uvk gna noAknoueHnst no6oro n3 CepBUCOB 06si3aH, ECNM MHOE He MpeayCcMOTPeHO [loroBOpoM, NPOnTH
AKTUBaLMIO B C/IeAyIOLLEM NOPSIAKE:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

€C/IN MHOI0 He npefycMoTpeHo [oroBopom, B TeueHun 10 paboumx [HEid C MOMEHTa 3ak/toyeHus
[Jorosopa Wcnonuutenb HanpaenseTr 3aka3uvmky Ko aktvBaumm Ha agpec 3/1eKTPOHHOI  MouThl,
ykasaHHblli B [loroBope, kak agpec 3/1eKTPOHHON NoyThl 418 nosydeHmsa Koga aktmeauumm.

B cnyuyae, ecnv Ha MOMEHT OTnpasku Koga aktuBaumm 3akasyunk He UMeeT J0CTyna K 3/1eKTPOHHO noyTe,
nocTynarLLen no AaHHOMY agpecy, HO Mpu 3TOM AaHHbIA Ko akTvBauun ewe He Obla noraweH, cMeHa
agpeca 3MeKTPOHHOM nouTbl AnAs  nofayvyeHns Kopga akTMBauvMm  OCYLLECTBASETCA B MNOpsAAKe,
ycTaHoB/IeHHOM PernameHToM a/19 cmeHbl MNpeacrasutens 3aka3unka;

3aka3uuk coobuwaetr csoemy [lpeactasutento Ko akTMeauvu, nOyyeHHbld oT McnonHutens.
MpeactaBuTens 3aka3uvMka nepexoauMT Ha cailT  https://clients.opentechnology.ru un 3anosnHsieT
AKTVBaLMOHHY0 DOPMY, UMEIOLLYIO CrieaytoLue Nons: akTMeaLoHHblin kog, MHH 3akasunka, U0, agpec
9/IEKTPOHHOA MO4YTbl MU MOGUNLHLIA TenedoH lMpeactaButens 3akasuvka. B cnyyae, ecnv [oroeop
3aK/10YEH C (hr3nyecknm NULoM, He ABAsWMMcs NHaMBuayanbHbiM nNpegnpuHmMaTenem, B none HH
3akasunka NpoCTaBNASTCA HYW;

WcnonHntenb, B TeYeHMe Tpex paboumx gHel C MOMEHTa NoJlyvYeHNss akTMBaLUOHHOW hopMbl, NpoBepsieT
Ba/IMAHOCTbL Koda akTvBaLuum, CpoK/ ero AeiicTBusl, KOPPEKTHOCTb AaHHbIX MpeacTtaBuTtens. Ansa cnyyaes,
korga Kop aktmBaumm 3akpensieH 3a KOHKPeTHbIM 3aka3yumkoM, VcrnosHuTe b NpoBepseT COOTBETCTBMUE
Koga aktmBaumn WHH 3akasumka, 3a KOTOPbIM 3akpensieH faHHbli Kop aktvBauum, U B ciydae
NPOXOXAEHNST NPOBEPKM, ocyllecTBnsAeT AkTuBauuio MNpogykTa, norawaet Kog aktuBauuv v HanpasnseT
yBeoM/IeHe 06 yCNewWwHOM MPOXOXAEHUN npouenypbl AKTUBAUMM Ha afpec 3/1eKTPOHHOW MOoYThl,
ykasaHHblli B JloroBope, Kak agpec nnsa nonyvyeHus Kopa aktMeBauuu, a Tak e Ha agpec 3/1eKTPOHHO
noyTbl, YKaslaHHblli Kak agpec [lMpeactaButens 3akasuuka npu AktuBaumn. AkTuBaums [poaykta
cuMTaeTcs COCTOABLUENCSA B MOMEHT HanpasaeHus McnonHmtenem 3akasuvky yBeoMIeHUs 06 yChnewHom
NPOXoXAeHUW npoueaypbl AKTUBaUnK;

B c/ydyae O6HapyXeHMs HEeKOPPEKTHbIX AaHHbIX, VICNonHWTeNb OTKasbiBaeT 3akas3umky B AkTuBauuu. B
cnyyae oTkasa B AkTmBauumu, MicnonHuTesnb BbIChbIIaeT yBeAoM/ieHne 06 oTkase B AKTMBauuMM Ha agpec
3/1EKTPOHHO NOYTbI, YKa3aHHbIl B [loroBope kak agpec 418 nonyyeHmsa Koga aktmesauuy;

B cnyyae, ecnu lNpeacrtaButenb 3akasuvka, cOBeplUalowmii AKTMBaUMiO, paHee He uMen Joctyna K
KabuHeTy kiveHTa, VcnonHuTesib co3gaeT y4YeTHyK 3anvicb B KabuHeTe KIMEHTa, COOTBETCTBYHLLYIO
nepegaHHbIM Npy AKTUBaAUUM KOHTAKTHbIM fdaHHbIM [peacTaBuTenst U BbICbIIaeT Naposib OT AaHHOM
y4yeTHoi 3anmcn SMS-coo6LleHneM Ha MobubHbIN TenedoH lMpeactaBuTens 3akasuunka, YKasaHHbIl B
aKTMBaLMOHHON chopme, IMBO CnocoboM, corfacoBaHHbIM [oroBopoM. B cnydvae, ecnm npy AKTuBaumm
Obl/1 yKasaH HEKOPPEKTHbIA HOMep MobunbHoro TtenedoHa, NMG60 MO TEM WAM WUHbIM NPUYMHaAM
MpeacTaBuTelb HE MOXET NONYyYUTb SMS-coobLleHreM ¢ naposiem no ykasaHHOMY UM HOMepy TenedoHa
(3a MckUYeHneM cny4vaeB, Korga MHOW cnoco6 MmosyvyeHus napons cornacosaH [oOroBopom), 3akasumk
BbINO/IHAET cMeHy [peAcTaBUTENSS WM €ro0 KOHTaKTHbIX AaHHbIX, B COOTBETCTBUM C MpOLEAYPON,
npeaycMoTpeHHol PernameHTom;

Mo OKOH4YaHuUM npoueaypbl AkTuBaumu, Kop akTMBauumv, WCMNO/b30BaHHbIA B npouecce AKTMBauuu,
cuMTaeTcs noraleHHbIM, aHHYy/IMpyeTcs U 60/1ee He MOXET UCNOJb30BaTLCA HU ANS APYTUX akTUBaL Wi, HU
AN CMeHbl MpeacTaBUTeNs NN €ro KOHTAKTHbIX AaHHbIX.
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3.2

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

B cnyyae, ecnv Kof aktuBaumm 3akpensieH 3a KOHKPeTHbIM CepuiiHbiM HOMEPOM MWHCTaNASauUM NpoAyKTa,
JloroBopom npefycMoTpeHa aBToMarTnyeckan AKTMBauma U 3aKasyunk He Hanpasu/l 3arnosIHeHHY0 AKTUBaLMOHHYIO
hopmy [0 Aatbl, C KOTOPO BO3MOXHa AKTMBaUWSA, VICNOMHUTENb OCYLLECTB/ISAET aBTOMaTUYeCKyo AKTBaLMIO B
oTHOWweHuN [MpeacTtaBuTens 3aka3uuka, HasHa4YeHHOro 3akasyuvkoM Ans AaHHOW WHcTannsuum npoaykta Ha
MOMEHT OKOHYaHWA NpeAplayLlero cpoka npegoctas/ieHns MapaHTuiiHol TexHUYeckol nogaepxku. Mo okoHYaHum
aBTomMartuyeckoin AkTuBaummn, cmeHa [pefcTaBuTesnis 3aka3uMka BO3MOXHA WCKIUMTEIbHO B MOPsAKE,
npeaycMoTpeHHOM pa3genom «lpeAcTaBuTeniv U KOHTaKTHbIe fuua» PernaMmeHTa.

Wcnonnutens npegoctaenset lMpeactaBuTento 3akasunka AoCTyn K KabuHeTy kveHTa Wau Opyromy KaHasty
B3aVMMOAENCTBUSA, NPeAyCMOTPEHHOMY 3aka3aHHbIMK CepBucamm.

KabvHeT knueHTa Mo YCMOTPeHuo WcnonHutens, MOXeT noAAepXuBaTb BO3MOXHOCTL [lpeactaBuTens
noaxoyaTb K 06CyXAeHMo 3asBKM AONOSHUTENbHBIX /vy, [JaHHble nuua He cuutatoTcesa [peacraButensMu,
WcnonHutens He 0653aH BCTynaTtb C HAMW B AMasior U UCMONHATL UX NOPYYEHUS, OAHAKO, Ha CBOe YyCMOTpeHMe,
MOXET UCMOoMNb30BaTh NPefoCcTaB/IeHHY0 MU MHAopMaUmio. VICMoNHWTE b He HeceT OTBETCTBEHHOCTY 3a Jlobble
JeCTBUS AaHHbIX WL, MOCNEeACTBUA 3TUX [AENCTBUWA, KOPPEKTHOCTb MNpeAoCTaB/IEHHOW AaHHbIMU AvLaMU
nHopMaLmMn 1 NOCNeACTBMA €€ UCMO/b30BaHMWs, a Tak e BO3MOXHOCTb NOJIyYeHUs JaHHbIMW NMLaMN CBEAEHWA,
cogepxalmxcsa B 3asBke.

KabvHeT KknMeHTa, N0 YCMOTPEHUIO VICNosHUTeNs, MOXEeT HanpasiAaTb asBToMaThyeckue yBeAOMJIEHUSA
MpeactasuTento 1 Ao6aBnNeHHbIM UM K 06CYXAEHU0 3aaBKW LOMNOMHUTENIbHBIM NnuaM. [laHHble yBe[oMsIeHNA
HanpaB/ATCA Ha agpeca 3/EKTPOHHON nouThbl MNpeacTaBuTens M AONOMHUTENbHBLIX MU, NPY 3TOM 3akasuuk,
MpepnctaBuTens M f06aB/IEHHbIE UM SMLA, NOAKNIOYAACh K 06CYXXAEHWN0, AaloT CBOe MosiHoe U 6e30roBopoyHoe
cornacvMe Ha nonyvyeHne Takux YBeAOMJIEHWIA. OTW yBEeAOMJIEHUS MOTYT cOoAepXaTb CBeAeHUs u3 3asiBku,
KOMMEeHTapunm K 3asiBke, a Takke CCblIKM, cogepXalwme Ko, MO03BONAIWMA Nepentn K UTEHUH WU
KOMMEHTMPOBaHUIO AaHHol 3asBkm 6e3 BBOAA NI0rMHa U Naposnsi.

Ecnn nHoe He yctaHoBNeHO [JoroBopom, AaTol Havana npegoctasieHns CepBMCcOB, COrnacoBaHHbIX [JJoroBopom,
ABnseTcA pgata AKTMBauuu, 3a uckdyeHvem CepBuCOB, NoAanexawmx Tapudukauum B HOpMo-yacax. [ata
Havyana npepgocTasnieHns Taknx Cepsucos cornacyetcs Mpeacrasutenem n MicnonHutenem B KabrnHeTe kivMeHTa,
npu 3TOM, npegoctaBneHne Takux CepBMCOB [0 MOMeHTa AKTMBauMM HEBO3MOXHO. [lpu OTCyTCTBUU
cornacosaHua [lpepctasutenem v lcnonHutenem pgaTtbl Hadasna npefocTasfieHus CepBUCOB, MOA/exallmx
Tapudvkaumm B HOpMO-4acax, [aToil Havana npefgocTaBneHuss Taknx CepBUCOB cuuMTaeTcs gata nogayu
COOTBETCTBYIOLLEN 3asiBKM B KabmHeTe KneHTa.

Mpu atom, ecnu npegoctasneHme Cepsuca wim obpaboTka 3asBku TpebyeT AENCTBMIA CO CTOPOHbI 3akasuvka,
Takmx Kak nogava 3aaBku, obpalleHns, npefocTaBneHnss AONO/HUTENbHbIX CBeAEeHNI UK pecypcoB OT 3aka3uuka
(Hanpumep, AOCTyn K M/owajke, COOTBETCTBYOLEN TpeboBaHMAM K TeXHWYEeCKOW Nowanku Ans YyCTaHOBKM
WHcTtannaumm npogykra), VcnonHuTenb HauvHaeT akTuyeckyro 06paboTky 3asBku wnyv npefocTtaBeHus
CepBuca C MOMeHTa MOJSyYeHNss ITUX CBEAEHUIA U pecypcoB. OxupaHne McnonHutenem fAaHHbIX COObITWI He
MOXET CUMTaTbCA HapyLleHMeM CPOKOM 06paboTkm 3asBku unu npegoctasneHuss CepBucos, a, B Cryyae, ecnu
CO6bITUE Tak 1 He MPOM30LLIIO A0 OKOHYaHWA OrOBOPEHHOro cpoka npegoctasneHns Cepsuca, CepBuc cuntaeTcs
npefocTaB/IeHHbIM Ha/1exatum 06pasom.

Bce CepBucbl NpeaocTaBAsOTCA TOAbKO B MNepuofd, ykasaHHblii B JloroBope. [pepgoctaBneHne Cepsuca
npekpawaeTca B MOMEHT, ykasaHHblli B [loroBope, Npu 3TOM MpekpallaeTcs npvem HoBbiX 3asBOK U 06paboTka
cTtapbix 3asaBoK Npeacrtasutensa 3akasunka no gaHHomy Cepsucy.

4. OOGwWwMe NONIOXeHUA NnpegocTaBeHna CepBucos

4.1.

4.2.

B cnyuyae, ecnu no TpeboBaHuio 3aka3zumka, VicnonHuTens HanpaeseT CBOEro cneynanmcTa o npefocraBneHms
CepBM1COB Ha 06bEKT 3akasuvka Mo agpecy, ykasaHHOMy 3aka3uukom (CepBuC NpefocTaBnseTcs BHE npeaeson
odmca MicnonHuTens), Bce Bble3abl B npegenax MockBbl U MOCKOBCKOIM 06/1aCTU TapudpmumpyroTcs No BPEMEHM,
ncxogsa M3 O4HOTO HOPMO-4yaca 3a OAUH aCTPOHOMWYECKWI Yac, MPOBEAEHHbI CneunaimcTom VicnonHutens B
Jopore n AByX HOpMO-4acoB 3a 1 oAyH aCTPOHOMMYECKUNIA Yac HaxoxaeHus VicnonHntena Ha o6bekTe 3akasumka.
OTcYeT BpeEMEHM HayMHaeTcd C MOMEHTa MocagkuM crneuuMasimcta B TakCW U 3aKkaHYMBAETCA MOMEHTOM €ro
BO3BpalleHuss B oduc VicnosHutens. JONonHMTENbBHO K onsiaTe HOpPMO-4acoB, 3aka3uMkOM KOMMEHCMPYeTCs
CTOMMOCTb YC/MYyr TakCW, paccuMTaHHas Ha OCHOBaHMM OTyeTa cepBuca GetTaxi, AHgekc.Go wnu apyroro,
COr/1IacoBaHHOro Mexay 3akasunmkoMm u VicnosiHuTenem cepsuca. 3akasunmk MOXET CamMOCTOATESIbHO OpraHn3oBaTth
TPaHCNOPTUPOBKY cneuvanucTa cnonHuTens NerkoBbiM aBTOTPAHCNOPTOM A0 06bekTa 3akasumka nm obpaTHO B
ocmc WcnonHutens, torga Tapudumkauma HauMHaeTcs C MOMEeHTa nocafkM B TPaHCNOpT, OpraHM3oBaHHbIN
3aka3ymKoMm.

B cnyuae, ecnn no TpeboBaHmio 3akasunka MicnosHnTeNb HanpaeaseT CBOEro cneyuanmcTa aAna npegoctasieHns
CepBMCOB Ha 06BEKT 3aka3uvka Nno agpecy, ykazaHHoMmy 3aka3unkom (CepBuC NpeaocTaBnsieTcs BHE npeaesnosB
ogmca NcnonHutens), pacnosioxXeHHoMy BHe npegenoB Mockebl U MockoBckoi ob6nacti, CTopoHaMu OTAENbHO
3aK/1loyaeTca cornaweHne o pasMepe Bo3HarpaxgeHus Wcnonuutensa. B nwob6om cryvyae BO3HarpaxpeHue
McnonHutens Bkao4yaeT B cebs 3aTpaTbl McnonHuTena Ha TpaHcdep fo/v3 AsponopTta/Bok3ana, aBuabunet
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4.3.

4.4.

4.5.

4.6.

4.7.

3KOHOM-Knacca (B c/iyyae, ec/nM MeCTO HasHauyeHus pacnonoxeHo B npegenax 100 (Crta) KAIOMETpoB OT

6nvxkaiwero asponopTa) n obpaTHO, NGO KyneWHbIn 6uneT A0 MecTa HasHauyeHus 1u obpartHo (B cnydvae, ecrm

MEeCTO Ha3HauyeHus pacnosiokeHo 3a npegenamu 100 (Cta) KMnomMeTpoB OT Gamkalilero asponopTa), FoCTUHULY

(knaccoM He Hxe, Yem 3*), TpaHcdIep roCTUHMLA-3aKa34nK-rOCTUHULA, CYTOYHbIE.

MO npepoctasngetca Ha ycnosuax «KAK ECTb». Tak, cnonHutesnb He rapaHTtupyet, y4to 1O He cofepxut

OLWKNBOK, a TaKkke He HeceT OTBETCTBEHHOCTU 3a MpPsIMblE MU KOCBEHHbIE YObITKM (YLiep6), BKIYasa ynyLEeHHYo

BbIro4y, NOTEP KOH(MAeHUManbHOM MHhopmaLum, BO3HUKLWME Y 3akasuvka B pesynbTare npumMeHeHus MO, B

TOM 4ucfie U3-3a BO3MOXHbIX OWMGOK unm oneyatok B [MO. VcnonHuTenb He rapaHtupyet, uto MO 6yaet

COOTBETCTBOBATb TPebOBaHMAM 3aka3uuka, a Takke He rapaHTupyeT paboTocnoco6HocTe MO CoBMECTHO C

nporpaMmHbIM 0becrnedeHnem n 0060pyAOBaHMEM [PYrMX MW3roToBUTENEeln. cnonHuTenb He [aeT HUKaKmx

rapaHTuii OTHOCUTE/IbHO COCTaB/IAOWMX OPYTMX Nporpamm, KOTOpble MOryT Bkaudatbea B MO u aBnswTcA

COBCTBEHHOCTbIO TPETLUX ML,

VcnonHutesnb He HeceT OTBETCTBEHHOCTU 3a MOJIHbIE WM YacTUYHbIe MepepbiBbl B NpegocTtaBneHun CepBucoB

(Mpu oTCYTCTBUM BUHBI VICMOMHUTENA B HACTYMN/IEHUUN HDKEYKA3aHHbIX COObITUIA), BbI3BAHHbIE:

4.4.1. NpPMOCTaHOBKOI paboTbl MPOrpaMMHbLIX W/WM annapaTHbIX CPeAcTB, obecneumBalomx NpefocTaB/ieHne
CepsuncoB u/namn yHkumoHmposaHue MOo;

4.4.2. 06HapyXeHMeM CyLLeCTBEHHbIX HencnpaBHOCTel, ownbok 1 cboes B paboTe CepBUCOB, NpefoTBpaLLeHns
c/lyyaeB HecaHKUMOHMPOBAHHOIO OCTYNa, a Takke B Lensx nposedeHns npodounaktnyecknx paéor, npu
YyC/N0BUM, YTO 3akasuunk yBefOM/IEH O MPeACTosAWMX NPOtnIaKTMYECKMX paboTax He MeHee yeM 3a 24
yaca [0 3annaHWpoOBaHHOrO MpoBefeHns paboT. Hagnexawym cyitaeTcs  yBeLOM/IEHME,
ony6/MkoBaHHOe Ha caiite VicnonHutens u/wnu HanpasseHHoe 3aka3uunky Yepes3 KabuHeT KInMeHTa;

4.4.3. c6osmm CTOpPOHHEr0 MporpammMHOro obecrneuveHuss WM  06OpPyAOBaHUSA, He  MNpuUHaZnexalumx
VicnosnHutento;

4.4.4. HapylleHNeM HOPMasibHOro (DYHKLUMOHUPOBaHWA CepBMCOB B C/y4yasix HapylleHus OyHKLMOHMPOBaHUS
OTOeNbHbIX CerMeHToB ceTu WHTepHeT (npepoctaBneHve CepBUCOB 3aBUCUT, B CUY KOHCTPYKTUBHbIX
0COGEHHOCTE CeTn CBA3N 06LLLEro NOMb30BaHUS, OT KadecTBa 060pyAoBaHMs NpoBaiigepoB CeTN CBA3MN,
MECTHbIX MPOBOAHbIX TeNE(OHHbIX NIMHUIA N NIMHWIA MOBUILHOW CBA3WU, CEpBUC-NPoBaiigepoB NHTEpHET,
NpoBalilepoB MeXAYropogHbIX M MeXAYHAapPOLHbIX JIMHWA, KOTOpble ONOCpefoBaHHO 3aeicTBOBaHbl B
npouecce npegocrtasseHns CepBuUcoB VicnonHuTenem, HO 3a KavyecTBO paboTbl KOTOPLIX VcnosHUTeNb
OTBETCTBEHHOCTU HE HeceT);

4.4.5. HecobnogeHnem TpeboBaHuil kK TeXHUYeCKol naowaake n Paboyemy MecTy nonb3oBaTtens;

4.4.6. HecoBMecTUMOCTbIO MO wAM  [ONOMAHUTESNBHbLIX  YTUAUT, HE06XO0AMMbIX AN (PYHKUMOHMPOBAHUS
OTOENbHbIX MHCTPYMEHTOB CepBMCOB, YKa3aHHbIX B HACTOsLWEM pasgene ¢ Apyrumu BebG-y3namu,
cnyxbamu, nporpammHbiM obecneveHnem w/mnm obopygoBaHveM 3akasuuka. VICMoNMHUTesNb Takke He
HeceT OTBETCTBEHHOCTM 3a yuepb w/mnm ybbiTkKM 3aka3uumka, MOHECEHHble BCNEACTBUE YKa3aHHOW
HEeCOBMECTUMOCTMN.

VcnonHutesnb HU NpU Kakux OBCTOATENbCTBaX He HECeT OTBETCTBEHHOCTW nepefs 3akasuvkom Wau TpeTbuMuU

nuamMm 3a AencTBusl, COBEPLUEHHbIE 3aKa3ukoM UM ero NpeacTaBuTenisiMu ¢ ncnonb3osaHnem Cepsucos u MO,

a TaKke 3a feiicTBuns 3akasuvka, ero npeactaBuTesien WM TPeTbUX NNL, COBEPLUEHHbIE C WCMO/Ib30BaHMEM

ayTEHTUMKALNOHHbIX AaHHbIX.

VcnonHutesnb He HeceT OTBETCTBEHHOCTM 3a yLLep6, MPUUMHEHHbIV 3akasunky:

4.6.1. penctBuaMmn TpeTbux vy (B T.4. M3-3a HeHaZ/eXallero kadectBa MpPOrpaMMHbIX MNPOAYKTOB U
060pyA0BaHNsA, UCMNONb3yeMbIX COBMECTHO ¢ MO, M0 BAUSAIOWMX, NPSAMO WM ONOCPeAOBaHHO, Ha €ero
paboToCcnoco6HOCTbL), MU 0BCTOATE/IbLCTBAMY HENPEOAO0IMMON CUJbI;

4.6.2. nNpu MCNoAb30BaHWM 3aka3uMkoM annapaTHOro WaM MporpaMMHOr0 Oo6ecneuyeHus, He OTBevaloLero
KpuTepuam coBMmectumocTu ¢ MO;

4.6.3. npu 06CTOATE/NLCTBAX, 3a KOTOPble B COOTBETCTBMU C 3aKOHOAATENbCTBOM P® He oTBevyaeT HM ofHa U3
CTOpOH, a Takke BO BCEX UHbIX C/y4asx, Korga OTBETCTBEHHOCTb 3a BO3MELLEHNE NpsAMOoro yuepba npsMo
He BO3/araeTcs Ha icnonHuTens B cuny AericTBYOWEro 3akoHogaTenbcTea Po.

B HOBbIX BepcusiX MOIyT U3MEHUTbCA BUA M (PYHKLMW NporpaMMHOro obecrnevyeHns 6e3 [OMONHUTESTbHOIOo

yBeOM/IEHNS U corflacoBaHus. Mpu BbiNycke HOBOW Bepcun, cnonHWTeNb NyTeM pasmeLLeHns nHgopMauun B

KabvHeTe knneHTa yBeAoOMsieT 3aka3umka O BO3MOXHOCTW OOGHOB/IEHMS, NPEefOCTaBASET CAMCOK OCHOBHbIX

CBOWICTB HOBOI Bepcun, a Takke npegynpexgaeTr 0 puckax NPOLO/HKEHUS NCMO/b30BaHMA yCTapeBLUel Bepcuu,

€C/IM O TakKOBbIX W3BECTHO. B cryyae KpuTuuYeckux OBHOBAEHWU, CNoNHWUTENb OCYLLECTBASET HOBOCTHYIO WM

a[lpECHYI0 3/IEKTPOHHYI0 paccbl/iky yBefomiaeHus. o TpeboBaHuio 3akasuuka, emMy npefocTasisercs

BO3MOXHOCTb O3HaKOMWUTLCSA C HOBOW BEpPCME Ha AeMOHCTPaLMOoHHOM cTeHze cnonHutensa. OCHOBbIBAsCh Ha

NOMYYEeHHON MHhopMaLuy 3aka3unk camoCToATESIbHO MPUHMMAET peLUeHne O Lienecoobpa3HOCTy 0GHOBAEHNS Y

coobLaeT 0 HeM VicnosHutento. B cnyyae yctaHOBKM 06HOB/eHNUs guctpnbytuea MO cunamun cnonHurens, no

TpeboBaHMo 3akasuvka 06HOBIEHNE MOXET OblTb OTMEHEHO C BOCCTAHOB/IEHWEM COCTOSIHUS CUCTEMbl U JaHHbIX

Ha MOMEHT npeblAyLLero pe3epBHOro KONMpPoBaHUsa A0 06HOB/IEHNS.
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4.8. B cnyyae, ecnu npefcrasutesis 3akasumka B obpalleHun K VicrnonHuTenio (B xofe pasroBopa C COTPYAHUKOM
Wcnonnutens) Bepgetr cebs  HEKOPPEKTHO, [OMycKaeT OCKOpOWTe/lbHble BbICKa3blBaHUSA, BbICKa3blBaHUSA,
YHMXalolme YecTb U [OCTOMHCTBO COTPyAHMKa VCnoMHUTENA 1 TpeTbUX Nul, rpybble BblpakeHus, 06CLEHHYIO
NeKCuKy, Nobble ANCKPUMUHAUMOHHbBIE BbICKA3blBaHWA, COTPYAHUK WcnonHUTeNns uMmeeT npaso npepBaTb CeaHc
KOHCY/NIbTUPOBaHWSA, YyBEAOMUB MpeacTaBuTens 3akasuvMka O HeonyCTUMOCTU HEKOPPEKTHOro obpalleHus K
COTPYAHWKY CnoHMTENA B COOTBETCTBUN C HACTOSALLMM MYHKTOM.

49. Ecnn nucbmeHHana 3asBka [lpeactaButensa 3akasyvka COCTaBfieHa C  ynotpebsieHneM OCKOpOUTEeNbHbIX
BbIP&KEHWUIA, BbICKa3bIBAHUA, YHUWXKAOWMX YeCTb UM [OOCTOMHCTBO COTPYAHWKOB VcnonHutens u TpeTbux uu,
rpybble BblpaXKeHWs, 0OCLEHHYO NIEKCUKY, N0Oble AUCKPUMUHALMOHHbIE BbIPaXEHWUS, COTPYAHUK VcnonHuTtens
OTK/IOHAET 3asABKY 3aka3uuka, Kak HapyLlatoLLyto AaHHOE MOoXKeHMe.

4.10.B cnyyae npepbiBaHWUs ceaHca KOHCY/IbTUPOBaHNA NN OTKNOHEHUS 3asBKN B C/y4YasnX, ykasaHHbIX Bbiwe, CepBuc
cynTaeTcsa npefocTaB/ieHHbIM.

4.11.3aKka3blBas KOHKPETHbI CcepBuC, 3akasuuk MOHMMAET, YTO HEeCOOTBETCTBME pPe3ynbTartoB paboTbl CUCTEMbI
oxupaHuam 3akasuuka (Mpeacrasutensa 3akasunka), Mpu yCrnoBUM NX COOTBETCTBUA BBEAEHHbIM [Nosib3oBaresiemM
HacTpoiikam 1 UCXOAHBIM AaHHbIM HEe MOXEeT cunTaTbes Aed)ekKToM paboTbl CUCTEMBI.

4.12. DYHKUNOHMPOBAHNE OTAENbHbIX WHCTPYMEHTOB CepBMCOB BO3MOXHO TOJILKO NPW YCTaHOBKE M MCMOJSb30BaHUU
3akKa3unmkoM JOMNOSHUTENbHBIX 6eCnIaTHbIX YTUIWT, NpaBoobiajgaTesnieM KOTOpbIX ABAITCA TpeTby nuua. Cnmncok
JaHHbIX yTUAUT npuBefeH B base 3HaHwii.

Mo 3asBke lMpeactaButensa 3akasunka B KabuHeTe knueHTa, McnosHWTENb OCYLLECTBSET CKayKy M YCTaHOBKY
JaHHbIX YTUIUT Ha cepBep 3aka3uvka, npu aTom 3akasymk CamoCTOATENIbHO YperysimpyeTt BONpPOChl, CBA3aHHbIE C
3aK/I0YEHNEM SIMLEH3NOHHBIX COr/lalleHuni ¢ npaBoobnagaTensiMmn AaHHbIX CTOPOHHUX YTUMNT.

5. Tpe6oBaHusa K pa6oueMy MecTy No/sib3oBaTeis

5.1. Ecnn He OroBOpeHo MHoe, pabouyee MecTo Nosb3oBatesis MpoAykTa AO/MKHO GbiTb OCHALLEHO Be6G-6pay3epom,
BXOAAWMM B MepeyeHb MNOAAEPKMBAEMBIX WM YCMOBHO-NOAAEpXMBaeMbIx 6pay3epoB. [aHHble nepeyHu
nepecmaTpuBaloTca VicnonHutenem no mepe Heob6xoanmMocTy. HoBble Bepcum MNMepeyHsa nogaepxnsaemMbix Bepcuii
BeG-6pay3epoB nybnukytoTca McnonHutenem B COCTaBe HOBOW Bepcun PernameHta wnm B Buge
CaMOCTOATE/IbHOro JOKyMeHTa Ha CBOEM cainte B cetu VHTepHeT no agpecy:
https://www.opentechnology.ru/services/termsofservice.

5.2. MNoaaepxmBalTca TOMBbKO LUTaTHble BEPCUM MNEPEeYMC/IEHHbIX Opay3epoB, 6€3 paclMpPEeHuin u [ONOSTHEHWUIA,
YyCTaHOB/IEHHbIE HA WCMpaBHOM paboyem MecTe, C 4ucToil WHcTannsuueli onepauyMoHHOW CUCTEMbl, CO
CTabwIbHbIM 1 MOMHOYHKUMOH&/IbHBIM MOAK/IIYEHEM K CeTu VIHTepHeT, 6e3 A0MNO/HUTENbHbIX YCTPOWCTB ©
NMPOrpaMMHOro obecneyeHmnsi, CNoCOBHOIo HapywnTb 0TOBpakeHne Beb-uHTepdelica (k gaHHomy MO OTHOCATCA
KOMMNbIOTEPHbIE BUPYChI, pacluMpeHns 6pay3epos, 6/10KMPOBLLMKM peknambl, 3awmTHoe MO, ocyuwiecTsrsioliee
dunbTpaumo n mogndprkaumio http n https-koHTeHTa, proxy-cepsep u ap.).

5.3. VcnonHutens nopaepxumBaeT KOpPPEKTHOe OoTobpaxeHne Beb-mHTepdpelica [Mpoaykta npu  MCMNO/b30BaHUK
6pay3epoB B COOTBETCTBUM C NPUBEAEHHLIMU NEPEYHAMM:

5.3.1. NopggpepxvBaemble 6pay3epbl. [ns 6pay3epoB [AaHHOrO nepeuvHs McnonHutenb nogaepxvsaet
KOpPPEKTHOE OTOOpaxeHne BebG-mHTepdielica M NPoOM3BOAWNT TECTUPOBaHME B fAaHHbIX Opaysepax Be6-
nHTepdelica Bcex paspabarbiBaeMbiXx NPOAYKTOB U yAydleHWid. B cnyuyae 06HapyXeHust 3aka3umkom
HEKOPPEKTHOIN paboThbl BEG-MHTEPAIElica WTAaTHOTO hyHKUMoHasa MNpoaykTa, MelatoLell UCNo/ib30BaHno
MpoaykTa NO OCHOBHOMY Ha3HAYeHWo, MpPU Ha/Muun y pgaHHoro 3aka3uuka bas3oBoil TexHW4eckow
noaaepxkn ansa gaHHoro lMpogykTta, WcnonHutens BHOCWT MCMNpaB/eHWs B pamkax 06paboTkM 3asBKu
3akasymka Ha ba30By TEXHMYECKYIO NMOAAEPXKKY.

K nogaepxvBaemMbiM 6pay3epam OTHOCATCS:
e Chrome 94;

Firefox 92 n 6onee nosaHue Bepcuu;

Safari 14.1 v 6onee no3gHue Bepcuy;

Edge 93 n 6onee no3gHve Bepcuu;

Opera 79 n 6onee no3gHne Bepcuu;

Internet explorer 11 n 6o51ee No3gHNE BEPCUN.

5.3.2.  YcnosHo-nogaepxusaemble 6paysepbl. [na 6pay3epoB AaHHOTO nepeyHs VcnonHutesnb nognepxvsaeTt
KOppeKTHoe oTobpaxeHne Beb-nHTeppeiica. B cnyvyae obHapyxeHns 3aka3umMkoMm HEKOPPEKTHOW paboThl
Beb-mHTepdpeiica wWTATHOrO yHKUMOHana [poaykTa, MeLlalolWed WUCNONb30BaHUIO nNpoaykTa Mo
OCHOBHOMY HasHayeHuio, Npu HannuuM y faHHoro 3akasumka ba3oBOl TeXHUYeckoin noadepxku Ans
[JaHHOro npogykra, VcnonHutenb BHOCUT WCNpaBfieHnss B pamkax 06paboTku 3asBkM 3akasumka Ha
Ba3oByt0 TEXHWYECKYO NOALEPXKKY.

K ycnoBHO nogaepxuBaemMbiM 6pay3epam OTHOCATCS:
e Chrome 69 n 6onee no3gHne Bepcuu (40 NogaepxrMBaemoli Bepcun);
e  Firefox 62 n 60nee no3gHue Bepcun (40 NogaepPXKMBAEMOl BEPCUN);
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5.3.3.

e  Safari 12 n 6onee no3gHve Bepcum (40 NOAAEPXKNBAEMO BEPCUN);

e  Opera 56 n 6onee no3gHWe Bepcun (40 NoanepXMBaemoli Bepcun);

e Edge 17 n 6onee nosgHve Bepcun (4o noaaepxvmBaemoin Bepcun).

YcnoBHo-HENoOAAEPXUBaEMble 6Gpay3epbl. K gaHHOMY MepeuvHd OTHOCATCS BCe OcCTa/lbHble Gpay3epsl,
KOTOpble OTCYTCTBYI B MEPEYHsIX NoAAEPXMBAEMbIX U YCNOBHO-MOAAEPXMBAEMbIX Opay3epoB. PaboTta
Mpoaykta B AaHHbIX OGpay3epax He rapaHTUpyeTcs U He pernameHTupyeTtcs. Jliobble ucnpasfeHus,
CBsI3aHHbIE C KOPPEKTUPOBKOW OTObpaxeHus Beb-uHTepdielica [lpogykta B AaHHbIX 6Gpay3epax
BbINONHATCA VcnonHnTeNnem B pamkax cepeuca PaclunpeHHOM TEXHUYECKON NOALEPXKKN.

5.4. B cnyvae, ecnm B PacwupeHHoM aHoHce Bepcun [pogykta, ony6svkoBaHHOM B base 3HaHWii, ykasaHbl
TpeboBaHNs K paboyeMy MecTy Monb3oBaTesisl, OT/IMYHble OT MPMBELEHHBbIX B JaHHOM pasferne, OeNCTBYIOT
pekomeHAauUnn, ykasaHHble B 3TOM aHOHCE.

6. Tpe6oBaHusa K TeXHUUYECKOI nyowagKe

6.1. Ecnn B oroeope nnu B onucaHun CepBuca B HaACTOSILLEM PernaMeHTe He ykasaHo MHoe, Ans paboTbl MNpoaykta
TpebyeTca TexHuyeckas nnowagka (cpmsnuvecknii cepBep wan BMpTya/lbHas MaluMHa) COOTBETCTBYOLWAA
NepeyncsIEHHbIM HXKE YC/TOBUSAM:

6.2.

6.1.1.
6.1.2.

6.1.3.

6.1.4.

onepaunoHHasa cuctema Ubuntu Server 20.04 LTS 64 bit;

naowagka MOXeT WMCMONb30BaTbCA TOMbKO A1 pasMelleHns WHCTannsauuii npogykta M He [oShKHa
cofiepxatb apyrve npoaykTbl, Be6-caiTbl, CEpBUCHI U ApP.;

naowanka Ao/mkHa 6bITb noaknoyeHa K cetn WHTepHeT no CtabuibHOMY KaHany nepefayu faHHbIX U
NMeTb HEeOrPaHMYEHHbI [OCTYN K VIHTepHET-pecypcam;

nnouiagka AosmkHa 6biTb AOCTynHa KOHeYHbIM No/ib30BaTesiM Mo npotokosiam http (mopt 80) 1 https (nopt
443).

®dakTyeckas noTpPebHOCTb B CUCTEMHBIX pecypcax [1oLaaku 3aBucuT oT psiga hakTopoB, BKIKOYas 06bem 6a3bl
[aHHbIX, TUM 1 06GBLEM KOHTEHTa, clueHapun paboTbl Mofb30BaTesiei, Ka4ecTBO 0GOPYAOBaHUA U psaa Apyrvx,
MO3TOMY PEKOMEHAOBAHHbIE HWXe (OPMY/bl MPUMEHWMbI TOMLKO [ MPeABapuTeNlbHOTO  ONpeaesieHns
MOTPEGHOCT B CUCTEMHBLIX pecypcax. ®akTuyeckas NMoTpeGHOCTb MOXET KOPPEKTUPOBATbCA MO pesysibTatam
MPOGHOI 3KCMyaTaLyn U MOXET U3MEHSATLCS C TEYEHUEM BPEMEHN.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

MoTpe6HOCTL B OMepaTVMBHON NamsaATu onpegensieTca B rurabaiitax u paccumTbiBaeTcs no gopmyne: 2 +
(KOIMYEeCTBO KOHKYpPEHTHbIX Mosib3oBaTeniein / 25) [urabaidiT. MuHMMaNbHO-peKOMeHAYeMbIi 06beM
cocTtasnseT 8 (Bocemb) Nrabair.

MoTpebHOCTL B KO/M4YecTBe fA4ep LEeHTpasibHOro npoueccopa paccuutbiBaeTcs no dopmyne: 2 +
(KONMYeCTBO KOHKYPEHTHbIX nonb3oBateneld / 50) wT. MuWHMMa/IbHO-PEKOMEHAYEMOE KOIMYECTBO
cocTaBnsieT 4 (HeTbipe) BblUMCIUTESbHBIX A4pa.

MoTpebHOCTb B 06beMe MOCTOSAHHOW (AMCKOBOI) NamsTh B rMrabaitax paccuntbiBaeTcsa no gopmyne: 30
+ 06beM yuyebHbIX MaTtepuanos * 3 * 1.3 Murabant. MMHMMasIbHbIA PEKOMEHAYEMbI 06bEM MOCTOSIHHOW
namsaTtu coctasnset 50 MurabaiiT.

[nsa XpaHeHUss MHKPEMEHTHbIX Pe3epBHbIX KOMUI HeobXoAMMO AMCKOBOE MPOCTPAHCTBO B 0O0beMe, He
MeHee YABOEHHOro0 CyMMapHoro o6bema 6a3bl faHHbIX, Y4eOHbIX MaTepUasioB U UCMOMHAEMbIX (haiioBs.
Ecnn TpebyeTca AONOMHWTENBHO BbIMOHATL MOSIHOE Pe3epBHOE KOMUPOBaHWE — Kakdas pesepBHas
KOnusa 3aHMMaeT AMCKOBOE MPOCTPaHCTBO, paBHOE CyMMapHOMY 06beMy 6a3bl AaHHbIX BCEX XPaHSALLUXCA
B cMcTeMe haifioB 1 NporpamMmmHbIX hainnos.

B cnyyae uvcuepnaHus cBOGOAHOrO AMCKOBOrO MNPOCTPAHCTBA Ha cepBepe, MOXEeT MNpou3oiTu cboil,
pes3y/ibTaToM KOTOPOro MOXET ObiTb HEAOCTYMHOCTb CUCTEMbI, a TakkKe YacTuyHas uay nosiHas noTteps
JaHHbIX. 3aka3unk 06si3aH 06ecneynTb MOCTOSIHHOE HasMyuMe CBOOOAHOrO AMCKOBOIO NPOCTpPaHCTBa B
o6beme, He meHee 30 (TpuauaTtun) % oT 06Lero AMCKOBOrO NPOCTPaHCTBa. PUCK NpPOCTOS, yTpaTbl AaHHbIX
N ApYrMX HeratuMBHbIX MOCNEACTBUIA, BbI3BAHHbLIX MCYEpNaHMEM CBOOOAHOrO MOCTOSIHHON (AMCKOBOINA)
namsaTn 3aka3vmk HeceT CamoCTOATESbHO.

PekomeHayeTcs BblAeNsiTb OTAENbHbIA pasgen wunu guck ans pasmMeweHuns caiinos CYB/M, a Takke
OTAeNbHbIV pasgen win AUCK ANs pasMeLlleHUs pe3epBHbIX KOMWR, € Uefblo YMeHbLUEHWUS BEPOATHOCTU
TaknMx c60eB N yMEeHbLUEHUSI BO3MOXHbIX NOCAEeACTBUA.

PekomeHayeTcs nNpuMMeHATb HOcUTeNn KHopmauun, obecneynBarolime W36bITOYHOCTb, MOBbILEHUE
HaZeXHOCTW U MPON3BOAUTE/ILHOCTMY.

CkopoCTb 06paLleHust cUCTeMbl K AUCKaM U 3afepxkka obpalleHns oka3blBaeT 3HAUUTE/IbHOE BAUSHUE Ha
NPOVN3BOAUTE/TbHOCTb CUCTEMbI.

MoTpe6bHOCTb B MPOMYCKHOW CMOCOGHOCTM MOAK/IOYEHMS K KaHanam nepefavv fdaHHbIX, MO0 KOTOPbIM
nNpovncxoamT B3aMMOAeNCcTBME C N0b30BaTeNAMN B Merabutax B CEKyHAY paccunTbiBaeTcs no gpopmyne: 5
+ (KO/IM4eCTBO KOHKYPEHTHbIX Mnosib3oBatesieid /10) merabut B cekyHay. MuHuMasibHO-pekomeHayemas
nponyckHaa cnocobHOCTbL cocTasngaeT 10 MerabuT B CEKYHAY.
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6.3.

6.4.

6.5.

6.6.

6.7.

[axe ecnu B3aumogeiicteue MNpoaykTa c NoAb30BaTENAMU MPOUCXOAUT MO KaHaslam nepefjaydn AaHHbIX,
He CBSA3aHHbIMY C CceTbio VIHTepHeT, AN NpoBeAeHUs YCTaHOBKM U TEXHUYECKOro 06CNyXnBaHusa cuctema
[O/MmKHa ObITb MoAKIYeHa K rnobanbHoli cet VIHTepHeT cTabuiibHbIM KaHanoMm nepefjauvn [aHHbIX C
MPONYCKHOM CNOCOBHOCTLI0 HE MeHee 5 MerabuT B CEKyHAY.

B cnydae, ecnnm B COOTBETCTBUM C YycroBuaAMKU JloroBopa wmnu npepoctasnsgemoro Cepsuca VicnosHurtens

OCYLLECTBNSAET HACTPOIKy TexXHUYeckoi naowagkn, KVcnonHutenb CamMoOCTOSATENIbHO —yCTaHaBnuBaeT W

HacTpauBaeT Heob6xoAnmMoe Ans paboTbl [poayKTa cepBepHOe OKpYXeHue.

6.3.1. Mo cornacoBaHnio ¢ 3aKka3umMKoM, NpeaBapuTe/lbHY0 YCTaHOBKY ONepaunoHHON cucTeMbl 3akasumk MOXeT
BbIMOMIHWTL CBOMMMW CUIaMM, SIMB6O NOPYyYnTh 3TO MicnonHuTen:o.

B cnyuae camocTosiTeNbHOIN NpeaBapuTenbHOlN YCTaHOBKM, 3aka3unk nepegaeT VICMoNHWUTEN0 cucTeMmy,
YCTaHOBJIEHHYIO 10 3Tana, No3BonstLwero VicnosHnTento caMocTosaTelbHO NOAKIUNTLCA K M/IoLaake no
npotokosny ssh nocpeacTeom cetn MHTepHeT, ¢ npaBamu cynepagMuHmucTpaTtopa (root), a ganbHelilyo
YCTaHOBKY 1 HACTPOWiKy BbIMONHAET cnonHutens. Ha MOMeEHT nepefauun VicnofHUTEN0, cuctema Ao/mkHa
OblTb yCTAHOB/IEHA B MWHUM&IbHOM BapuaHTe, 6e3 n06oro [ONOHUTELHOTO MPOrpaMMHOro
obecneyeHnsl, KOHTEHTa, HACTPOEK M YYeTHbIX 3anuceli, KPOMe MUHUMASILHOTO Habopa aBToMaTUYecKu-
YCTaHOB/IEHHbIX ONEpPaLMOHHON CUCTEMOIM NakeToB MPOrPaMMHOro obecnevyeHunsi, HeobXoauMMbIX W
[OCTaTOYHbIX A1 YAAIEHHOTO NOAKYeHUs no npotokony ssh. Mo 3anpocy 3akasuuka, McnonHutens
KOHCYNbTUPYET ero no nopsaky npeasapuTesibHON YyCTaHOBKM.

B cnyuae, ecnv 3akasuvk MOXeT o6ecrneunTb yaasieHHoe MoAk/IlyveHve VcnonHuTtens K rpadvyeckomy
TepmuHany (KVM-IP no npotokony VNC nnn RDP) nocpeactBoM cet IHTEPHET, a Takke BO3MOXHOCTb
NOAK/IYEHN K cucTemMe o6pasa AucTpubyTMBa Tpebyemoil Bepcuu OMepaLvoHHOl  CUCTEMBI,
cnonHutenb MOXeT BbINOIHUTL YCTAHOBKY NOSIHOCTbIO CAMOCTOATE/BHO.

B cnyuae, ecnu [loroBop npegycmaTtprBaeT BO3MOXHOCTb CAMOCTOSATE/IbHOM YCTaHOBKU MpoaykTa 3aka3unkom, v

3aKka3uMk BblOpasl 3TOT CMOCO6 YCTaHOBKM, MOMWMO MNEPEYUC/IEHHbIX Bbllle TpeboBaHuii, OH 06s3aH

CaMOCTOATE/IbHO 06ecneyunTb YCTaHOBKY U HACTPOIKY HEO6X0AMMOro A5 AaHHOW Bepcun Mpodykta cepBepHOro

OKpYXXeHUWsl, nepedveHb TpeboBaHW K KOTOpoMy lMcnonHuWTens npegoctaBnseT no 3anpocy 3akasuvka. K

BbIMO/IHEHNIO 3TUX paboT MOryT ObiTb AONyLlEHbl TOMbKO CcepTUuduuLMpoBaHHble paspaboTymkom [lpogykTa

cneumanuctbl. Ecnm [JoroBopoM He MpeAycMOTPeHO WHOoe, VcnonHuTeNnb He HeceT OTBETCTBEHHOCTM 3a

nocneacTBNS HEKOPPEKTHOTO BbIMOMHEHNss CaMOCTOATENbHOW YCTaHOBKW, M B 06513aHHOCTU McnonHutens He

BXOAMUT KOHCY/IbTMPOBaHUe no nopsagky CamocTosATeNbHOM YCTaHOBKW, 0TNagke (yHKLMOHUPOBaHNA CEPBEPHOro

OKPYXXEHMS, YCTPAHEHUIO MOCNEeACTBUI HEKOPPEKTHOTO (PYHKLMOHMPOBAHUS CaMOCTOATE/IbHO YCTaHOB/IEHHOMO

CEPBEPHOTO OKPYXEHWsl, a TakK Xe Mo npobnemam, BO3HUKIWIUM B pe3ysibTaTe HecobnwgeHus TpeboBaHuii K

CepBepPHOMY OKPYXEHMIO faHHol Bepcun MpoaykTa.

B cnyyae, ecniv B COOTBETCTBMM C Yycnosusamu Jorosopa wnu npepoctasnsemoro Cepsuca VcnonHutens

ocyLLecTBAseT agMnHUCTpupoBaHue MNpoaykta n TexHnyeckoin nnowanku, 3akasumk obecneumsaet MicnonHUTeNo

poctyn k TexHuyeckoi nowanke no npoTokony ssh (Bxogsawmini nopT 22) ¢ npaBamy CynepagMmuHucTparopa
onepauuoHHOn cucTtembl (root), a Takke Mo npoTtokony https (BxogAwwmin nopt 443) ¢ npaeBamu cynep-
agmuHucTpaTopa [lMpodykta U BO3MOXHOCTb WCXOAALEr0o MNOAKIIYEHWA K CUCTeMe MOHWUTOpuHra Zabbix

(nexogawmin nopt 10050). B criyyae OTCYTCTBMA Takoro AOCTyna cumTaeTcsl, 4To 3akas3uumk He npeagoctaBun

WcnonHutenio Heobxoaumble pecypcebl A5 BbINOSIHEHUS 06CYXMBaHUA VIHCTannaumm npodykra uav o6paboTku

3aaBkn, WcnonHutens  npekpawaer  npefocTaBfieHne  coOTBeTCTBylOWMX CepBucoB 1 0bpaboTky

COOTBETCTBYIOLWMX 3aABOK, Npyu 3Tom Cepsuc, paboTa unm ycnyra cuutaroTcs npefocTaB/ieHHbIMU Hagiexallym

obpasom.

B cnyyae pasmeweHus VIHCTannaumm npodykTta Ha COOGCTBEHHOW TexXHUYeckon nnowagke 3akasuuka,

obopyfoBaH/e, Ha KOTOpPOM pa3melleHa TexHuyeckad nowanka, [O/MKHO ObiTb npegHasHavyeHo AN

HenpepbiBHOI 6ecnepeboiiHoi paboTbl, OCHALLEHO HAAEXHLIMA 1 3ape3epBUPOBaHHbIMU UCTOYHMKAMW MUTaHNSA 1

CUCTEMON OXNaXAeHus. 3anpeliaetca BbIK/IIOYEHWE CUCTEMbl MyTeM OTK/UYEHUS NUTaHusA, 6e3 KOPPEeKTHOro

3aBepLUEHNss BCEX NPWIOKEHUA U CEPBUCOB, COXPAHEHWUS] [aHHbIX, CUHXPOHM3aUMW AUCKOB W KOPPEKTHOrO

3aBeplleHnss paboTbl OnepauuMoHHON cucTeMbl. B cnyyae npekpalwieHuss nogaun nuTaHus, cuctema LOoJSHKHAa

KOPPEKTHO 3aBepLuaTb CBOKW paboTy No curHaay OT MCTOYHMKA GecnepeboiiHOro nuTaHus, pecypca KOToporo

JO/MKHO 6bITb AOCTATOYHO A5 AaHHON npouenypbl. PekomeHayeTcs opraHu3oBaTb KPYr/1I0CYyTOYHOE AeXYpPCTBO

KBaIMMLMPOBaHHbIX CMeLuanMcToB, OTBevawlmx 3a 6ecnepeboiiHoe (YHKUMOHMpOBaHWe 060pyaoBaHuS.

MomelleHne, B KOTOPOM pasMeLleHO 060pyfoBaHve, AO/MKHO NOAAEPXMBATb CreuuasbHblil KIMMaTU4eckuin

pexnm, oTBevaTb TpeboBaHNAM h3MUECKO, MHPOPMALNOHHOR, NOXAPHON 1 31eKTPo6e30MacHOCT!.

TpeboBaHus k KpoccnnatopMeHHOW TEXHNYECKON NoLwagKe:

6.7.1. TpeboBaHua K KpoccnnaTtopMeHHO TEXHMYECKON niowajke coBnagalT ¢ obwumu TpeboBaHMAMU K
TexHuyeckon nowagke, MnepeyncrieHHbIMM  Bbille, 3a  WCKIIOYEHMEM  OTAefIbHbIX NapameTpos,
nepeuync/neHHbIX B AaHHOM nogpasgene. [aHHble TpeboBaHNA NPUMEHSTCS TO/IbKO B TOM C/y4vae, ecnu
ncnonb3oBaHne KpoccnnatopMeHHON TeXHUYeCKoi nioLwanki SBHO NpeaycMoTpeHo [loroBopowm;

6.7.2. NOMWMO OMepauMOHHOW CUCTEMbI, yKa3aHHOl B 06wWmx TpeboBaHMAX K TexHU4eckoin nnowaake,
[0NyCTUMO NPUMEHEHWE CriefyoLWwmX OnepauroHHbIX CUCTEM:

e Windows Server 2019 (Bepcusi 1709) n 6onee nosgHue;

14



PernameHT npegocrtasneHus cepsrcoB OO0 «OTKpbITble TEXHOMOMUW» (V4.2)

6.8.

e  AnbT 8CTI1, AnbT CepBep;

e  Debian 9.

Mpy MCMONb30BaHUM [AHHbIX ONepauMoHHbIX cucteM, WcnonHuTenb BblGUpPaeT Mo CO6CTBEHHOMY

YCMOTPEHUO cnocob obecneveHnss COBMECTMMOCTM, B TOM uucre, VicnonHuTeb BNpaBe WUCMo/fb30BaTb

nepeync/ieHHble HKe TexHonormm. Ecnm 3aka3umk nbitTaeTcsa 3anpeTuTb UM OrpaHNYnTb UCMO/b30BaHMe

[JaHHbIX TEXHOMOTUIA KaK TeXHWYECKMMW, Tak W OpraHuM3auMoHHbIMW Mepamu, VcnonHuTesb Bnpase

npekpatuTb 06paboTKy 3asBOK, CBA3@HHbLIX C AaHHON TexHuueckoi nnowankon, npm atom Cepsuc byget

cunTaTbCs NpefocTaBieHHbIM. VIcnonHWTeNnemM MoryT UCMONb30BaTLCA CrieAytoLe TEXHONOMUN:

e  WSL (Windows Subsystem for Linux) Ha MS Windows;

e  Chroot, Debootstrap, LXC, LXD Ha onepauroHHbIX CUCTEMaX CeMEeNnCcTBa *nix;

6.7.3. nomuMo KaHana afMWHUCTPUPOBAaHWSA, YKasaHHOrO B 0OLMX TpeboBaHMsAX K TexHUYeckoi niolagke,
[0NyCTUMO NPUMEHEHNE C/IeAYHOLWNX KaHau10B aAMVUHUCTPUPOBaHNS:

e Cisco VPN, nogknioyeHne K KOTopoMy JOCTYMHO VICNONHWUTENIO NOCPEACTBOM CETU VIHTEPHET;

. VPN Kpuntowsito3 KOHTUHEHT 3.9, noAkyeHre K KOTOpoMY AOCTYNMHO VCMONHUTESO NocpenCcTBOM

ceTn IHTepHeT;

. OpenVPN, nogknoyeHne K KOTOpoMy AOCTYNHO cnosHUTEN0 NOCPeACcTBOM CeTU VIHTepHeT.
TpeboBaHUSA K CUCTEMHOMY OKPYXXEHWMIO TeXHUYECKOW NOLaLKu:

6.8.1. [HaHHble TpeboBaHNA PacnpPoOCTPaHAIOTCA Ha BCe TWMNbl TEXHMYECKMX NAOLWAaaok, BkAyasa HectaHgapTHyo
TEXHUYECKYI0 Mowanky 1 TeXHUYecKyto naowaaky, aagMMHUCTPUPYEMYLO cunamm 3akasumka unm TpeTbum
nnuowm;

6.8.2. ecnm TexHuyeckas naowajka agMUHUCTPUMPYETCa VcnosHUTeNneM WAM NPUBAIEYEHHBIM UM TPETbUM
NIMLOM, OH CaMOCTOATE/IbHO MNOAAEPXKMBAET [AaHHble TpeboBaHUsl; B  OCTa/IbHbIX  CAy4yasx
agMUHUCTPMPOBAHNE HAXOAMTCH B 30HE OTBETCTBEHHOCTM 3aka3unka;

6.8.3. no 3asBke 3akasuvka, VicnonHWTenb BNpaBe OTCTYNMUTb OT TpeboBaHWii K CUCTEMHOMY OKPYXEHWIO Ha
TexHuueckoin nnowanke, agMUHUCTpPUpyemoi lKcnonHutenem, 60 OTKasaTbCA BbINOHUTL AAHHOE
TpeboBaHwve, No BblIGopy cnonHutens.

B cnyuyae, ecnn 3akasuvMK MNPUHAM peLlleHMe WUCMOMNb30BaTb CUCTEMHOE OKpYXeHue TexHU4YeckKow

naowWaakM, OT/IMYHOE OT yKa3aHHOro B HacTosLLeM pasgesie, faXe ec/vm 3TO pelleHune 3akas3uuka 6bi1o

NCMONHEHO cuiamu MicnonHuTens, 3akasyuvk NnpuHUMaeT Ha cebst BCe pUCKU M BO3MOXHbIe NOCNeACcTBUS, a

TakkKe corjawaetca C BO3MOXHbIM OrpaHUYeHVeM rapaHTUiiHbIX 06s3aTenbCcTB  VcnonHutens.

WcnonHutens ctaBuT 3aka3umka B M3BECTHOCTb O BO3MOXHbIX OFPaHUYEHNAX rapaHTUiiHbIX 0683aTeNbCTB

WcnonHntens npy npuHATAM 3asBKN K UCMOTHEHNIO;

6.8.4. [Ecnu B PacwupeHHoM aHoHce Bepcuu [Npopgykta, onybnukoBaHHOM B Base 3HaHuii, nub6o [orosope,
yKa3aHbl VHble TpebOoBaHUSA K CUCTEMHOMY OKPYXEHMI0 TexXHMYeCcKon nnowanku, AeincTByoT TpeboBaHus,
yKa3aHHble B TaKOM aHOHCEe. BO Bcex OCTaslbHbIX C/yYasx AelCTBYIOT cneaytolime TpeboBaHus:

*  JflIOKaUsib Mo ymonyaHuio — ru_RU.UTF-8.

e  uHTepnpetatop PHP 7.2, ¢ pacwupeHunamn: mysqind, bcmath, dom, gd, json, pdo_dblib, pgsdl,
shmop, sqlite3, tokenizer, xmlwriter, opcache, openssl, calendar, exif, gettext, ldap, pdo_mysql, phar,
simplexml, sysvmsg, wddx, xsl, pdo, ctype, fileinfo, iconv, mbstring, pdo_pgsql, posix, soap, sysvsem,
xmlreader, zip, xml, curl, ftp, intl, mysqli, pdo_sqlite, readline, sockets, sysvshm, xmlrpc, zlib, spl, pcre,
hash; wn HacTtpolikamu: memory_limit He wmeHee 256 wmera6aiiT, file_uploads BktOueH,
max_execution_time He MmeHee 600 cekyHf, opcache.enable BkOYEH.

Be6-cepsep Apache 2.4;

CYB/ MySQL 5.6 v BblLLE;

Unoconv;,

Msodbcsql;

KpunTolpo CSP, KpunTolpo 3LIM SDK (Heo6xoanMmo s oyHKUMK uHTerpaumm ¢ ECUA);

Cron yCcTaHOB/IEH U HACTPOEH Ha 3anyck ckpunta admin/cron.php He pexe 1 pasa B 30 MUHYT;

Bpemsi CUHXPOHU3NPOBAHO C UHTEPHET-CNyXbamn NTP.

7. OCOGEHHOCTU MHTepNpeTaLMn TEXHUUYECKOTO 3aaHus

7.1.

7.2.

[aHHbli pa3gen oroBapuBaeT npaBwia M OCOBEHHOCTW WHTeprnpeTauuy 3asBoK, 3a4aHuid, NOpy4YeHWi,
TEXHMYECKNX 3afaHuil 1 obpalleHnii 3akasunka (ganiee — «TexHMYeckoe 3haHve»). YCTaHOB/IEHHbIE AaHHbIM
pasfesioM npasuia uHTeprnpeTaumm TEXHUYECKOro 3afaHnsa Takke NPUMEHNMbI K NpaBuiaM OLEHKN pe3ybTaToB
NCMoHEeHNA TexHWYecKoro 3afaHusa (fanee «PesynbTtar»), B TOM yuc/ie NpU OCYLWECTBAEHUN CAAUU-NPUEMKN
pe3ynbTaToB BbIMOSIHEHHBLIX Pab0T N OKa3aHHbIX YCAYr U NOCNeaytoLero nx rapaHTUiAHOro CONPOBOXAEHMUS, eCcnn
TakoBoe NnpeycMoTpeHo [lorosopom.

O653aHHOCTLI0 3aKa3uuka SABASeTCA NosIHOe U NpaBu/ibHOe OTobpaXeHne nepeyHs PesynbTatoB u TpeboBaHWiA,
KOTOPbIM [0/MKEH COOTBETCTBOBaTL Pe3ynbTar, a Takke npefocTaB/ieHne OCTOBEPHBIX N KOPPEKTHBIX UCXOLHbIX
JaHHbIX B TexHuyeckoM 3agaHun. Bce 0COBEHHOCTU UCMONMHEHMA TeXHUYecKoro 3afaHus, CyLleCTBeHHble AN
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7.3.

7.4.

7.5.

7.6.

7.7.

3akasuumka, 40/DKHbI 6bITh B SIBHOI (dopMe oTpaxeHbl B TeXHMYeCckom 3afdaHunn. Ecnv B TeXHWYEeCKOM 3afaHun He
oroBopeHa (opMa peanunsauuy Kakux-imbo nonoxeHwuii TexHU4Yeckoro 3agaHuss, To dopma uMx peanunsauum
OoCcTaeTcs Ha YCMOTpeHue VICNofHUTENSA 1 He MOXEeT SABAATLCA NPUUYNHON 4718 O0Tkasa OT npuemkm PesynbTara.
Co34aHN0 NN M3MEHEHMIO B paMKax MWCMOSHEHUs TexXHWYecKoro 3ajaHus nogfiexar TO/Ibko Te O0O6bLEKTb
(Moaynu, NOACUCTEMbI, KOHTEHT, HACTpoWiku, uMHTepdheickl, dopMbl), A5 KOTOPbIX B TEeXHWYECKOM 3ajaHuu
NMPUCYTCTBYET MpsAMOe yka3aHue HeobXoAMMOCTM UX pa3paboTkn uau mogudpmkaumm VicnonHuTenem B pamkax
MCMOMIHEHNA Takoro TexXHUMYecKoro 3aAaHus. B ocTanbHbIX Criydasx cuMTaeTcs, YTO YNOMSHYTbIA B TeXHUYECKOM
3a/aHnM 00BLEKT WM (DYHKLMOHas, BK/IOYas, HO He OrpaHuYMBascb (PYHKUMOHANOM OnMepauroHHbIX CUCTEM,
6pay3epoB, CMEXHbIX CUCTEM U MOLACUCTEM, CEPBEPHOIO OKPYXEHUS, BCMOMOraTesibHbIX YTUAUT U T.M., a Takke
y)Xe pa3paboTaHHbIX paHee Wau NMaHupyeMbiX B Oyayliem Bepcuii U AopaboTok, YNOMsHYTbl B TE€XHWYECKOM
3a@HNM UCKKUNTESNIBHO C Le/Ibl0 ONMcaHus cpefbl 1 MHPPacTpyKTypbl, B KOTOPOW BedeTcsA paspaboTka uim ¢
LiesIbl0 KOMINJIEKCHOIO ONMcaHnsa cueHapus paboTbl NoMb30BaTes1A WU CUCTEMBI.

Ecnn  wcnonbsyemas wam  pa3pabatbiBaemMas cuctema WM NoAcucTeMa  npejnonaraer  BHeCeHve
NONb30BAaTE/NIbCKOr0 KOHTEHTa (CNWCKN MO/ib30BaTesieil, TeKCTOBble U My/bTUMeauiiHbie MaTepuasibl, HaCcTPOKK,
pefakTupyemMble nosib3oBaTesiemM Wi agMUHUCTPATOPOM CueHapun nam opmebl, MHhopmauus B 6a3e AaHHbIX U
T.4.), WcnonHutens B pamkax WCMNOMHEeHWs TexHWYecKoro 3afaHus TOJIbko obecneymBaeT TeXHUYECKYH
BO3MOXHOCTb BHECEHUS KOHTEHTa, KpOMe C/y4yaeB, Korga B TeXHUYEeCKOM 3afaHuu NpsMOo yKasaHo, YTO AaHHbI
KOHTEHT pa3pabaTbiBaeT u/nam BHOCUT B cUCTEMY VICNONHUTENb.

Ecnn B TexHMyeckoMm 3afaHuyM He yKa3aHO MHOe, TpeboBaHWs K paboyvyemy OKPYXEHWIO W COBMEeCTUMOCTW
PesynbTata onpegensoTca pasgenamu PernameHta «Tpeb6oBaHus K pabouemy MecTy [lonb3oBatens» wu
«TpeboBaHUs K TexHnyeckoi nnowagke». Jltobbie npeteH3un Kk PesynbTaty paccmatpusaloTcs VcnonHutenem,
TOMbKO €C/NN OHW BOCNPOU3BOAATCA B JAHHOM paboyem OKPYXXEHUN.

Ecnu B TexHMYeckoM 3afjaHUn He yKasaHo MHOe, JEMOHCTpauua u cgada-npueMka gopaboToK BbINOMHAETCH Ha
JemoHcTpauunoHHom CteHe.

Hanpasnsasa WcnonHuTtento wam cornacya TexHuyeckoe 3afaHve, 3aka3uuk MNoHWMaeT, YTO HEecOoOTBEeTCTBUE
pesynbTatoB paboTbl cUCTeMbl OXuaHusaM 3akasuuka (MpepctaBuTens 3akasuuka), NpU YCIoBUM  UX
COOTBETCTBUA YCNOBUAM TEXHUYECKOro 3ajaHus, He MOXeT cuuTaTbca fedekToMm Pesynbtata U CNyXuTb
OCHOBaHMeM /11 0TKa3a OT ero NpuemKu.

8. dopmbl NpegocTaB/IeHNA rapaHTUM Ha paspaboTaHHoe MO

8.1.

8.2.

8.3.

8.4.

8.5.

Bo Bcex cnyyasix, korga [JoroBopoM SIBHO He OrOBOpPEHO gpyre, Ntobble NPEeTeH3Mn K pesynbTataMm UCMO/HEHNS
3asBoK, 3a/aHuWii, NOPYYEHUIA, TEXHUYECKMX 3a[aHnil 1 obpalleHnii (anee - «PesynbTartbi»), nocne ux npuemku
VicnonHutenem, He NPUHMMAKTCS.

Mocnegywowme MNOMOXEHNS LAHHOTO pasfjena NpPMMEHWMbl TOMIbKO K JloroBopamM nogpsga, B KOTOPbIX SBHO

OrOBOPEHO NpefocTaBfieHNe rapaHTMn Ha PesynbTaThl (faniee — «lapaHTus») € ykasaHWem YC/I0BWiI, CPOKOB,

BapvaHTa, LieHbl MapaHTm 1 CCbINKOIM Ha AaHHbIN pa3aen PernameHTa.

MapaHTWiiHbIMU ObpalleHnsaAMM cumMTaloTca obpalleHns 3aka3uuka no NnoBoAy paHee MPUHATLIX UM Pe3ynbTaTos,

ecnu [loroBopom npedycmatpuBaeTcs npefocTaBneHns [apaHTum, a Takke CO6AeHbl YCNOBUS U CPOKU

MapaHTun. NcnonHntens npuHuMaeT n obpabaTtbiBaeT apaHTuiiHble 06palleHnss 3akas3unka B COOTBETCTBUM C

npeaycMoTpeHHbIM [JOroBOPOM BapuaHTOM npegoctasneHns MapaHTum.

MapaHTuiiHaa gopaboTka. B pamkax gaHHoro suga MapaHtvu, WcnonHutens npuHUMaeT obble MapaHTuiiHble

obpalleHns 3akasumka, Haxogslmecs B 30He komneteHuun McnonHutens, n obpabartbiBaeT UxX No pernameHTy

npegocTtasneHnss CepBuca «PacluMpeHHas TexHuueckas MoAAepxka» B npegenax AuMuTa HOPMO-4acos,
npeaycMoTpeHHbIX [JoroBopoM, Nnbo oTaenbHbiMu CornateHnsamu. MNocne ncyepnaHmsa JaHHOTO AMMUTa, NpyUem

1 06paboTka MapaHTUiiHbIX 06paLLeHnii MicnonHuTenem npekpawiaeTcs.

lapaHTuiiHOe ycTpaHeHue AedheKToB.

8.5.1. B TeuyeHwe rapaHTUHOIO cpoka KWcnonHutesnb 06A3yeTcs 3a CBOM CYET YCTPaHWTb BCE BbISIB/IEHHbIE
HefoCTaTkM B PYHKLMOHMpOBaHUN PesynbTata B cpok He 6onee 10 (JecAtn) pabounx gHelr ¢ MOMEHTa
nonyyeHns FapaHTuiiHOro obpalweHns 3akasuvka no npegycMOTPeHHbIM [JOroBOPOM KaHasiaM CBSA3W C
Y4EeTOM OFpPaHUYEeHWUiA, YCTaHOBJ/IEHHbIX [OroBOPOM UK YCMOBUAMU MpefocTaBNeHns [AaHHOro Buaa
FapaHTKn, ONUCaHHLIMU HUXE.

8.5.2. B pamkax gaHHoro suga apaHTuu, paccMaTpyBatoTCs M NoAeXaT YCTPaHEHUIO TOMbKO Te HeJoCTaTku,
KOTOpbIE MOTYT CUMTATbCA TaKOBbIMU C YYETOM BCEX MOJIOXEHUA pasgena PernameHta «OCOGEHHOCTM
NHTepnpeTaunm TEXHUYECKOTO 3afaHns».

8.5.3. Jlloboe un3MeHeHue 3aka3uymkom WM TpeTbMMM AvuamMmu N6oro ucnonHsemoro paiina, npsimoe
pefakTnpoBaHue nwboro haiina ¢ gaHHbIMK, KOHUIypaumoHHoro chaiina, cogepxumoro CYB[, B 06xoz
nHTepcpeiicoB, dopm 1 npouepyp, MNPesyCMOTPEHHbIX CUCTEMONM, a TakkKe W3MEHEHME HaCTPOek
TexHNYEeCKOn nnowazkn, BedyT K MPEeKpaLleHMIo rapaHTuiHbix 06s3artesnbctB Wcnonuutensd. B atom
cnyyvae, ecnu [oroBopoM npeaycMOTPEHO co3gaHve U1 noggepxka J[eMOHCTpauMOHHOrO  Wu
DKCMepMMeHTasIbHOro CTEHAOB B MHAPACTPYKType VicnonHutens, ganbHeliwmne MapaHTuiiHble obpalleHus
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MPUHMMAIOTCA TOJIbKO MO CUTyaumsm, KOTopble 3aka3uuk MOXeT CamMOoCTOSTeNIbHO BOCMPOM3BECTW Ha
JeMoHCcTpaumMoHHOM nin 3kcnepruMmeHTanbHoM CTeHge.

8.5.4. TapaHTua pacnpocTpaHsAeTcs To/IbKO Ha OyHKUMOHaU1, pa3paboTaHHblii B pamkax Tekyllero [lorosopa v He
pacnpocTpaHsieTcs Ha (yHKUMOHas, CyLlecTBOBaBLUMI paHee, AaXe €C/iM OH YNOMSHYT B TeXHUYeCcKoM
3afaHnnM (MpU yC/I0BMU OTCYTCTBMU B TEXHWYECKOM 3afaHum MpsSIMOro ykasaHusi Ha Heob6XxoAMMOCTb
pa3paboTkn «C Hyns» WUAW U3MEHEHUS AaHHOro hyHkumoHana). MoBegeHne cucTembl, CyLLEeCTBOBaBLLEE
[0 BbINO/IHEHUS TEXHUYECKOro 3afaHuss U M3MEHEHWEe KOTOpPOro He MpefyCMOTPEHO B TEeXHUYEeCKOM
3aaHun B SIBHOWN (hopMe, HE MOXET cuMTaTbCa AedheKTOM, KOTOpbIA AO/DKEH OblTb YCTpaHeH B pamMKax
[JaHHbIX rapaHTuiiHbIX 0653aTenbCcTB. JocTaTouHbIM A0Ka3aTebCTBOM CYLLECTBOBaHNA (hyHKUMOHaNa Ao
BbIMONHEHN TexXHWYecKkoro 3afaHus npU3HAKTCA paHee BbiNylleHHble lcnonHutenem Bepcum,
clilenaHHble UM pe3epBHble KOMUW, a TakkKe CKPUHLLOTbI M CKPUHKACTbI, CAEeNaHHble VcnonHutenem B
npeablAyLUmMx BEPCUsX CUCTEMBI.

8.5.5. TapaHTua He pacnpocTpaHsaeTcs Ha PYHKLMOHasT CMEXHbIX CUCTEM U MOACUCTEM, ONEPaLMOHHbIX CUCTEM,
6pay3epoB, CEPBEPHOIO OKPYXEHWs, BCNOMOraTe/ibHbIX YTUANUT U T.M., & Tak Xe naaHupyemMbix B byayiiem
Bepcuii M J0paboToK, 3a MUCK/YEHWEeM cfydaeB, korga B TexXHMYeckoMm 3afaHunm NpsamMo ykasaHa
Heo6XxoAMMOCTb pa3paboTkn unv AopaboTKM Takux CUCTEM WU MOACUCTEM B paMKax [aHHOro
TexHuuyeckoro 3afaHusa. Ecnn B TexXHNMYeckom 3afiaHnu He YCTaHOB/IEHO MHOE, CYATAeTCH, YTO [aHHble
CUCTEMBI YMOMSHYTbI B TEXHNYECKOM 3aJaHnN C Lefblo ONncaHns cpeabl Y UHGPaCTPYKTYpbl, B KOTOPOW
BefeTca pa3paboTka WM C Lefbio KOMIMIEKCHOrO ONucaHus cueHapus paboTbl Nosib3oBaTens Wau
CUCTEMBI.

8.5.6. TapaHTVWa He pacnpocTpaHseTCA Ha HACTPOMKM U COAEepXaHne CUCTEMbI, a Takke MoBefeHVe CUCTEMbI,
ABMIAOLLEECA Pe3y/bTaTOM BHECEHHbIX HACTPOeK U COAepXaHusl, KpOMe Ccryyaes, korga B TeXHUYeCKoM
3ajaHun NPAMO NPeLyCMOTPEHO BHECEHME 3TUX HACTPOEK U CoAepXaHus VicnonHuTenem.

8.5.7. TapaHTua He pacnpocTpaHAeTCA Ha HacTPOMKM U CofdepXaHne CUCTEMbI, U3MEHEHHbIE M0/Ib30BaTesieM C
MOMEHTa NOANMCaHUA akTa cAauv-npueMKy, a Takke NoBefeHVe CUCTeMbl, ABMSLeecs pe3y/bTaToM
3TUX HACTPOEK M CoAepXaHus.

8.5.8. loBegeHne cucTtembl, SABNAIOWEECS pe3y/nbTatoM nepejays B CUCTEMY HEKOPPEKTHbIX, He
COOTBETCTBYHOLWMX TpebyembiM chopmatam, HapylawWwmx CCbIIOYHYI0  LEe/IOCTHOCTb, HEMNOSHbIX,
Ay6nmpyoLwmx Ui NPOTUBOPEUMBBLIX AAHHbIX UM HACTPOeK, B TOM yncne coobulieHns ob owunbke, oTkas
CUCTEMbI, NpeKpalieHne 06paboTkM JaHHbIX WU OT/IMYMA pesysbTata 06paboTku OT  OXUAAEMbIX
K/IMEHTOM, CUMTAETCH LUTATHbIM MOBELEHUEM CUCTEMbI U HE MOXET SABAATLCA NMPUYMHON NPeTeH3uin unm
rapaHTuiiHbIX 0bpaLLeHuiA.

8.5.9. B cnyuyae, ecnn no pesynbrartam AMarHOCTUKU BbIACHSAETCH, YTO Ha HefocTaTkM (PYHKUMOHMPOBAaHUS
PesynbTata He pacnpocTpaHsieTcs lapaHTusa, 3akasuvk onnayvBaeT VICNOMHUTE N0 OCYLLECTBEHHYIO
WcnonHntenem oo MOMEHTa BbIHECEHWS 3akIOYEHUSA AUArHOCTUKY U KOHCY/IbTUPOBaHWe npeacrasutenei
3akasunka no Tapmdam PaclumpeHHoi TeXHNYeCKo nogaepxkn icnonHutens, AeiCTBYOWMM HA MOMEHT
OCYLLECTB/IEHNA  AMArHOCTUKU/KOHCY/IbTUPOBaHuUA.  locnegyowime  UcnpasfeHus, AuarHoctuka u
KOHCYNbTUPOBaHWE NO JAaHHOMY HeOCTaTKy OCYLLECTB/IATCA UCK/IYMTE/IbHO 3a OTAEe/IbHYH naaty no
Tapucham PaclumpeHHon TeXHNYeCKon nogaepxkn NcnonHutens.

9. Cepsuc «lMpegocTaBneHne AUCTpUGYTMBa N1 OGHOBNEHUII»

9.1.

9.2.

9.3.

9.4.

Cepsuc «lpegocTtaBneHns guctpmbyTnea n obHOBEeHWA» [porpaMMHOro npoaykta nossosnset MpeacrtaBuTento
3aka3uMka ckauyatb AUCTpubyTuB [poaykta, pasMeleHHblli B KabuHeTe kaveHTa anst CamoCTosiTesIbHOW
ycTaHoBkM. [locTyn Ans 3arpys3kun OucTpubyTtmBa npepgoctasnsetcs lpefactasutesniio 3akasuvka B MOMEHT
nogknoyeHns Cepsuca.

3arpyska OuCTpuMOyTMBa O03Ha4yaeT corsacme C  YC/I0BUAMU  JIMLEH3WOHHOIo CcornalleHns, B TOM 4uche
3aK/1l0YEHHOTO B YMNPOLLEHHOM nopsake nyTeM NPUcoeanHeHns K IMLEH3MOHHbIM YC/IOBUSAAM B MOMEHT AKTUBaLIUN,
B uensax peanusauun npepoctasnieHns Cepsuca, CTOpPOHbI cmKepyloT B [loroBope HammeHoBaHue [pogykTa,
4N koTtoporo npegocrtasnsgeTca Cepsuc.

B cootBeTcTBUM € ycnoBuamu nuueH3un GNU GPL v3, 04HOBPEMEHHO C BO3MOXHOCTbIO 3arpy3ku ANCTpmbyTusa u
06HOBNEHWIA, icnonHutens npegoctasnseT 3aka3uuky BO3MOXHOCTb CKauMBaHWs OGBEKTHOrO M MCXOOHOro Koja
JaHHoro MO. CkaunBas 06BLEKTHbIA M MCXOAHbIA KoAbl, Monb3oBarens B MOMHOM 06beme 1 6e3 WUCKIUEHWIA
npuHnumMaeTt ycnosusa nnueH3nn GNU GPL v3 Ha Bce ckaunBaemble um NpoayKTbl.

10. CepBuc «KoHcysibTauMOHHasA TeEXHNYEeCcKasa nogaepxkar»
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10.1. CepBuC «KOHCY/bTaLMOHHAA TeXHUYeckas noaaepxka» npeactasiseT coboii KoHCYIbTMpoBaHue MNpeactaButens
3akasuuka cneunanmctamu VicnonHutens no sonpocam OyHKUMOHNPOBAHMSA 1 HACTPOLKN NHCTannsauumn npoaykra,
yCTaHOB/IEHHOW cnonHuTenem nnv npoweanini CamocTosaTeIbHYH YCTaHOBKY.

CepBuc npegHasHayeH A1 UCNONb30BaHUA ero ncknumTesnibHo MNMpeacrasmutenemM 3akasynka, MOMMEHOBAHHbLIM B

[Jorosope. Topagok HasHayeHus, M3MeHeHus K TpeboBaHuA K kBasvdmkaumy [MpepctaButens 3akasuuvka,

JonyLieHHoro kK nosyvyeHnto Cepsuca, yctaHasnusarotcs [loroBopom 1 HaCTOAWMM PernamMmeHToM.

10.2. icnonHuTeNb N0 CO6CTBEHHON MHULMATMBE MOXET npegoctasuTh MNpeactaButento 3akasunka goctyn k KaHanam
KOHCY/NIbTUPOBaHWSA, He MoMMeHOBaHHbIM B Creuudmkaumm, B TOM uucie, ¢ HageneHvem [llpenctasutens
3akasyvka NosIHOMOYMAMKN CaMOCTOATENLHO MOAK/IYATh K TakMM KaHanam KOHCY/NbTUPOBaHUA TPEeTbUX NnL, He
asnawwmxca lMNpeacrasmuteneMm 3akasyuvka B MNOHWMaHWW TakoBoro [loroBopom W PernameHTom, npu 3TOM,
npefocras/fieHne gaHHoro KaHasna KoOHCy/IbTUPOBaHuA B ciyyae, eCnuv OH He npeaycmMoTpeH [IoroBopom, He MOXeT
paccmaTtprBaTtbCs 3aka3uMkOM, kak obellaHne Wau HamepeHue VcnonHuTens npefocTaBnsaTb AaHHbIA KaHan
KOHCY/NIbTUPOBAHMA W/MAW MOSIHOMOYMSA CaMOCTOATE/IbHO MOoAKMoYaTh K TakoMy KaHasy KOHCYNbTUpOBaHWA
TpeTbUX vy, B JdasibHelilweM. B cnydae, ecnn 3akasuuk, peanv3ys npefocTaB/ieHHble VcnonHutesnem
NOSIHOMOUMS, AOMYCTUN K UCMO/Ib30BaHUIO Taknx KaHa/ioB KOHCY/IbTUPOBaHUA TPETbUX JIL, HE NONMEHOBAHHbIX B
[JoroBope, OH HeceT NOJIHYH OTBETCTBEHHOCTb 3a AEWCTBUSA SaHHbIX 1L, 1 3adBKWU, Hanpas/semble NMU; 3asiBKK,
NPUHATbIE VICMOMTHUTEIEM K PACCMOTPEHMIO, Hanpas/ieHHblE AaHHbIMW NnLamMu, 6e30roBOPOYHO 3acUnTbiBaeTCS B
cyeT o6LLero niumuTa npegoctasneHms Cepsuca.

10.3. CepBucC 3aKno4aeTcs B aNM304MYECKOM KOHCYNbTMpoBaHuu MNMpeacTtaBuTtenia 3akasumka no otAesibHbIM acnekram
paboTbl MNpoaykTa, C KOTOPbIMU 3aka3umk CTOSIKHYJ/ICA B mpouecce akcnayatauun MNognepXkmBaemMoro npoaykra u
NpefocTaB/IAeTCs C YH4ETOM C/eAyOLWNX OfPaHNYEHN U PEKOMEHALMIA:

10.3.1. 06beM 1 geTanmsaumsi KOHCYNbTalMK, OCYLLECTB/SIEMON B pamkax npegoctaBneHnsa Cepeuca, orpaHuyeH
KOHKPETHbIMM BOMpPOCaMK, CBA3aHHbIMWU C MpepocTasneHneM CepBMCOB, M MOXET BKwYaTtb B cebs
NpoOBEAEHNE AMarHOCTUYECKUX paboT B 06beme, HEOOXOAMMOM [A/11 OTBETA HAa KOHKPETHblE BOMPOCHI,
CBsI3aHHblEe C npegocTasneHnem CepBucoB. B npouecce KoHcynbTaumini 3akasdvka, IcnonHUTeb MOXeT
CCbI/IaTbCA Ha CNpPaBOYHYH MHGOPMaLUMIO NO Ucnosb3oBaHnio CepBucoB 1 paboTte MO, B TOM yucrie Ha
cTtatby B base 3HaHWin n/mnm nHgopmaumo, cogepxallytocs B Maplpyte BHeapeHusi. B cnydae, ecnm
OTBET Ha BOMpOC, C KOTOPbIM obpallaeTcsa MNpeacraButens 3akasunka, cogepxutcsa B base 3HaHuii n/mnm
MapLipyTte BHepgpeHus, CepBuC cuumTaeTca NpefocTaBfieHHbIM B MOMEHT ykasaHusa licnonHutens Ha
cTaTblo B base 3HaHuil n/vnu nHpopmauumio, cogepxatlytocs B MapLupyTe BHeApeH s,

10.3.2. B n06OM c/lyyae, 06bEM OfHOI KOHCyNbTaUuUW, OCyllecTBnsiemoli B pamkax CepBuca, He MOXeT
npeBbilatb (B Cnyyae OCYLLECTB/IEHMSI MUCbMEHHOW KOoHCynbTaumm) 3 000 (Tpex TbICAY) 3HAKOB C
npobenamu nnu (B cryvyae ocyLlecTBMEHUS YCTHOW KoHcynbTauun) 20 (OsaguaTtn) MUHYT TenedoHHoro
pasrosopa, B 3aB1MCUMOCTM OT UCNONb3yeMoro KaHasna KoHCYIbTMpoBaHuUS;

10.3.3.  A/18 NoNyYeHNss MakCUMasibHO AeTaIM3MpoBaHHOro 0TBETa, 3aka3unky PEKOMEHAYETCA CYXaTb Y YTOUHATL
Temy obpauleHus. VicnonHuTenb BNpaese yMeHbLlaTb CTEMEHb AeTann3aumm oTBeTa npu 0TBETE Ha obLyue
1N obLIMpPHbIE BONPOCHI;

10.3.4. B cnyuae, ecnu NMpeactaBuTensb 3akasunka yxe obpatlanca K ICnonHUTENO C AaHHbIM UM aHaIoTUYHbIM
BOMPOCOM, U OTBET COAEPXUTCA B OTBETE Ha npefblayulee obpalieHuwe, McnosHuTeNbL MMeeT npaso
ykazatb [pepctaBuTtento 3akasumka Homep obpaweHuss B KabuHeTe kimeHTa. CepBuC cuutaeTcs
NpefoCTaB/IEHHBIM M HOBOE ObpalleHne 06paboTaHHbIM B MOMEHT yka3aHus Ha HOMEP NpefblayLiero
ob6palleHuns;

10.3.5. 3a pamku 06s13aTeNnbCTB MicnonHnTensa no gaHHomy CepBuCy BbIXOAUT:

o npefocTaB/IeHNE NMOLLAroBbIX KOHCY/bTaUUiA, OCYLLECTBASIEMOE B paMkax npegoctasneHus Cepsuca
"lNoLwaroBoe NHTEPaKTUBHOE KOHCY/IbTUpOBaHne";

o NpefocTaB/IeHNe  CUCTEMATUYECKMX WM METOAMYECKN  CTPYKTYPUPOBAHHBLIX  KOHCY/bTauuii,
npegnonararoLLmx nocnegosaresibHoe U/nnu cuctemaTnyeckoe ocBoeHue yHkuuoHana Mpoaykra v
CMEXHbIX TeM, B TOM 4ucsie, NpueMoB paboTbl C COMYTCTBYHOLMMU YTUIMTAMWU, MPOrPaMMHbLIMU
npoaykramm 1 onepalmoHHbIMU cucteMaMu. Takoe KOHCY/IbTUPOBaHWE OCYLLECTB/ISETCA B pamkax
CepBucoB «PaclumpeHHasa TexHuyeckas nopaepxka», «lpoBefeHVe TpeHWHra-npakTukyma no
pa3paboTke 1 BeAeHWM0 KypcoB B Cpefe 3/1eKTPOHHOro obydeHus 3KL», «PaboTa ¢ 3M1eKTPOHHbIMA
mMarepuanammy 3akasuukar», «[lowaroBoe WHTEepPakTMBHOE KOHCY/IbTMPOBaHME», MO0 OTAE/IbHOro
[Jorosopa Ha npoBefeHne TPeHUHra/ceMmHapa,;

o BBOL, M pefakTMpoBaHWe MarepuasioB 3akasuuka, [eTaslbHOe MpOoeKTMpoBaHue KoMmrekca
CUCTEMHbIX OOBLEKTOB W/MM CBA3El Mexay HUMK (BK/Yas, HO He OrpaHu4MBasiCb: KypcoB, WX
KaTeropuin n/wnn 3nemeHToB, METOAOB MOAMNWUCKWU, GIOKOB, YCMNOBWUI [OCTYNa, 3KPaHOB feKUuM,
BONPOCOB, TECTOB M T.A4.), B TOM 4ucfe, OTBevalwmx 3afjade, Marepuanam waum cneymdukaummn
3aka3uvka, a Takke paspaboTka wu/unm cooblieHve MnoLaroBoro asropytMa BBoAA 3TUX [AaHHbIX B
cuctemy (popMasibHOrO UM HepopManbHOro, YCTHOrO WM MUCbLMEHHOrO), OCYLLECTBNSAETCA B
pamkax npegoctassieHne Cepsuca «PaboTa ¢ 3N1EKTPOHHBLIMY MaTeprasiaMn 3akasumkar,
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e Nobble onepauun, TpedyloLine HanncaHua Unnu peaakTupoBaHus NporpaMMHOro Koga, B TOM ynucne
Ha fa3blikax PHP, SQL, JavaScript, HTML, CSS, a Takxe NpoekTMpoBaHue AOMNOSIHEHWIA, NNArMHOB 1
moayneii gnsa [poaykTa, BbINOAHAKTCA B pamkax npegocTasneHus Cepsuca «PaclumpeHHas
TEXHMYECKass noadepxka», /Mbo B pamkax OTAesibHoro JloroBopa nogpsga Ha co3gaHue
NPOrpamMmmMHOro NPoAyKTa,;

*  KOHCy/bTMpOBaHWe [peactaBuTens 3akasumka MO npvemam CUCTEMHOrO aAMUHUCTPUPOBAaHMUSA
MpopaykTa, OnepaumMOHHbIX CUCTEM U CEPBEPHOTO OKPYXXEHUSA, a TakkKe KOHCY/bTMpOBaHue no
BHYTpPEHHEeNn (nporpammHoii) apxuTekType [lpogykta, ero CYB/[, BHyTpeHHemy API, npaBunam
koguposaHua ansa MNpoaykra, npueMam paspaboTky fononHeHwii n mogyneii MNMpoaykTa, peannsaunm
MHTErpaumMn cuaamm COBCTBEHHbIX COTPYAHMKOB 3akasuMka W CTOPOHHMX  CNeLMasvcToB,
ocywiecTnsieTcs B pamkax CepBucoB «PaclimpeHHas TexHuyeckas nogmaepxka», «lposepeHve
TPEeHUHra-npakTMkyma no paspaboTke u BeAeHMO KypcoB B Cpefe 3/eKTpPOHHOro obyyeHunst 3KL»,
«Pabota C  9/1eKTPOHHbIMM  MaTepuanamu  3aka3uuka», «[llowaroBoe  MHTEPaKTMBHOE
KOHCY/IbTUPOBaHue», M0 oTAesbHOro Jorosopa Ha NpoBefeHne TPEHUHra/ceMmHapa,;

®  KOHCY/IbTMPOBaHWE W J/iiobble AEACTBUA NO OTPAKEHWMIO LiesieHanpas/ieHHbIX WMHMOPMaLMOHHBIX
("xakepckux") atak, B TOM YMC/ie aTak, Hanpas/fieHHbIX Ha 0Tka3 B o6cnyxunsaHum (DoS u DDoS), 3a
NCK/IIOYEHMEM KOHCYNbTauMW Mo BO3MOXHOCTAM UCMOMb30BaHuA MpoayKra COBMECTHO € ycyramu no
3alwuTe oT 3TUX Yrpos, NpefocTasIseMbiX CNeLuaIn3npoBaHHbIMU NpoBaiaepamy;

e Bce 3asBKM, npegnonarawwye B3auMogelicteue WcnonHutens c WHcTtannsdumel npogykTa,
paspeLualoTcs B pamkax npegoctassieHns Cepsuca «YpaneHHoe afMUHUCTPUPOBAHME: YCTaHOBKA,
HacTpoiika, nogaepxaHve paboTOCNOCOOHOCTU WM OGHOBMEHWE» W TOMbKO B C/lyvyae, €c/v ero
npefocTaB/iIeHNe coracosaHo Jorosopom;

e  06paboTka 3afBOK MO Npo6aemaM, Bbi3BaHHbIM AEWCTBUMAMU UL, HE ABJISIOLIMUXCA COTPYLHUKaMU
WcnonHutens, koTopble  OblAM  HagefneHbl  3aKka3yuMkoM  MOSIHOMOUYMSAMU  HACTPOVKM U
agmuHuCcTpupoBaHus [Mpoaykra w/uav npaBamu AOCTyna K naowajke, Ha KOTOpPOA pasmeLleH
NpoayKT, a Tawke 06paboTka 3asBoK B cuTyauuu, korga lMNpepctaButesns 3akasumka He obnagaet
NpeaycCMOTpPeHHbIMU  pasgenoMm  «[lpeAcTaBuTenM U KOHTaKTHbIE  AWua»  KOMMAETEeHUMsMU,
ocyulecTsrnsieTca McnonHutenem B pamkax npegocrtasneHus Cepsuca «PaclumpeHHas TexHnyeckas
NoAAEePXKKa»;

e 06paboTka 3asiBOK, CBA3aHHbIX C pabounmmn mectamu Nonb3oBaTenen n TeXHNYECKMMI NAoLLaaKaMu,
He OTBevawWwuMn TpeboBaHUAMW pa3fenoB «TpeboBaHWS K paboyemMy MecTy nosib3oBaTens» u
«TpeboBaHNs K TEXHMYECKON nnowaakn» PernameHta. ObpaboTka Takux 3asiBOK OCYLLECTBASETCA B
pamkax npegoctasneHus Cepsuca «PaclumpeHHas TeXHMYeckas nogaepxkka;

e 06paboTka 3asiBOK, CBSI3aHHbIX C BOMNPOCaMu, BbI3BaHHbIMW OCOOEHHOCTSAMU OYHKLMOHUPOBaHNS
yAaNIeHHOro paboyero Mecta KOHKpeTHoro [lonb3oBaTens (MpuvemMbl paboTbl B OMNepalyOHHON
cucteme, 6paysepe [Monb3oBaTens, NpuveMbl pPadoTbl € OMUCHbIMK, rPaUUEcKUMK NakeTamu,
naketamv BWOEOMOHTaXa MW [Ap.), a TakkKe KOHCYy/NbTUpOBaHWe MO CUTyauusam, Bbi3BaHHbIM
OfPaHUYeHHbIM WM HeCcTabuNbHbIMW KaHanamu nepefayv AaHHbIX, N0 KOTOPbLIM OCYLLECTBASAETCA
nogxntoueHne lMonb3oBaTens uam ero 060pyfoBaHus K ceTu VIHTepHeT, ceTeBbIMU HaCTpoliKamum,
paboToin ceTeBoro, aHTuBMpycHoro IO wnm 6paHgmayspoB. O6paboTka Takmx 3asBOK
OCyLLecTB/IAeTCA B paMkax npegoctasnsetca Cepsuca «PacluMpeHHas TexHuyeckas noggepxka;

e 06paboTka 3afABOK NO BOMPOCaM, CBSA3aHHbIM C APYrMMU WHCTannauusamm npoaykra, O KOTOPbIX
WcnonHutenb He npepoctaBnseT CepBuUC «KOHCY/bTaUMOHHaA TexHUYeckas MoAfepXka», B TOM
yucne obpalleHns No HacTpoiikaMm, 0CO6eHHOCTAM paboTbl UM npobnemam, He MMEeKLWUM NPSMOro
OTHOLLEHUS K NOAAEePXNBAEeMO VIHCTansuum NpoayKTa v He BOCNPOU3BOAMMbIM Ha Hel;

e 06paboTka 3afaBOK N0 BOMNpPOCcaM, CBA3aHHbIM C (DYHKLMOHUpoBaHnem CTopoHHero MO u cnyx6, B TOM
yucne Ccnyxé BupTyanusauum, pe3epBHOTO KOMWPOBAHUSA, MOHWUTOPWUHra, CAyXx6 OThpaBkn U
NOMyYEeHNs1 3NEKTPOHHOW NOYTbl, BHELWHMX 6a3bl [AaHHbIX, OpaiBepoB, HEOOXOAMMbIX ANs
B3aVMOAENCTBMA C BHELUHUMW CepBucCaMy, pelleHne npobaem COBMECTUMOCTU 3TUX ApaliBepoB C
KOHKPETHOI Bepcueii Wi HacTpoikamu criybbl y 3akasumka, ceTeBbIX (hannoBbiX XpaHnauL,, ciyxo
asTopusauun 1 gp. O6paboTka Takmx 3asBOK OcyllecTBnseTcs B pamkax Cepsuca «PacluimpeHHas
TexXHWYecKasn nogaepxkar;

e 06paboTka 3asBOK N0 BOMPOCaM, CBA3aHHbIM C CUTYyaLMsAMM, BbI3BaHHbIMU HapyLLEHNEM 3akKa3uvkoMm
ycnosuii akcnyataumm MO, a Takke pekomeHgauuii, npuBefeHHbIX B PernameHTte, base 3HaHuiA n
MapLupyTe BHeapeHu s,

e OTNagka OTNpaBKM COOOLUEHWU 3/IEKTPOHHOM MOoYThbl 3a npefenaMu npefoctas/ieHns craTyca
NOMbITKN MOAK/TIOYEHNA K NpefocTaB/fieHHOMY 3aka3uuMkoM Smtp-cepBepy Wau 3anucu B siorax o
NonbITKe OTNpaBkM COOOLWEHUss NO NPOTOKOJly SMIp: BbISICHEHWE W YCTPaHeHue NpUYKH
HeAOoCTYMHOCTM NPefoCTaB/IEHHOro 3aka3yMkom cepsuca OTNpasBku, NGO ero oTtkasa MPUHATb
KOHKpeTHoe coobLleHne, a Takke MNPUUYMH OTKasa BHELUHWX Smtp-cepBUCOB NPUHMMATbL MUCbMO,
[OCTaB/ATb €ro agpecaTy Win NpUYnH noMeLLeHns coobuleHnii B «CMAM»;
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e oT/nagka npouefypbl 06MeHa [aHHbIMW C NPefoCTaBfIeEHHbIMU  3akasuvkamy  UCTOYHMKaMMU,
nosyyatesnaMnm Wn ceTeBbiMU cryxb6amMyM o6MeHa [JaHHbIMWM, B TOM YuC/e TMOWUCK OLIMGOK B
NMOAroTOB/IEHHBIX 3aKa3unkoM CTPYKTYpax AaHHbIX;

e o06paboTka 3afBOK, CBfi3aHHbIX C YycTapeBlUMU Bepcusamu [llpoaykra. WcnosHuTens Bnpase
NMPUOCTaHOBUTL 06PabOTKY Takux 3asBOK A0 MOMEHTa 06HOBAEHUs VHCTannsAumMm 4o camoii cBexel
Bepcun MNpoaykTa, nocne 4yero, oA BO30OHOBNEHUA 3asBku, [NpeactaBnTensb 3akasdvka oTrnpasniseT
KOMMEHTapWi1 K NPUOCTaHOB/IEHHON 3asBkKe.

10.4. JaHHbIA cepBUC npegocTaBnseTcd B hopme 06paboTkm 3asBok [lpefctaButens 3akasuuka, MepefaHHbIX
Vcnonnutento no npefycMoTpeHHbIM [Jorosopom KaHanam KOHCY/IbTUPOBaHUS.

10.5.CepB/C NpenocTaBaseTcss [0 MOMEHTa OKOHYaHUS OKasaHus YCnyr Win nNpefocTaBfeHust rapaHTUAHOWM
TeXHUYecKoW nogaepxkn Tosapa wam MO, B pamMkax KOTOpbIX OH NPeLoCTaB/eH, NpU 3TOM NpekpaliaeTcs npuem
HOBbIX 3as1BOK 1 06paboTKa cTapbix 3asBOoK NMpeacTaBuTens 3akasumnka.

10.6.Ecnun B [joroBope He ykasaHO MHoe, CepBUC MPefOCTaBMSAETCA TOMbKO ANA ofHoro lNpeactaBuTtena 3akasumnka
TOMILKO MO OfHOW WMHCTannsauum npodykta, C BO3MOXHOCTBbI He 60siee ofgHoro lMepemelleHns vHcTannsaummn
NPOAyKTa B rof € yaasieHuem npegplayiien Minctannaumm.

10.7.Ecnu B [loroBope He ykasaHO WHOe, MakCumasibHoe obLiee KOSIMYeCTBO HOBbIX 3asBOK, MPUHMMAaeMbIX N0 BCEM
ponyctumbiv KaHasiam KOHCY/IbTMPOBaHMSA 3a OAMH KasnieHAapHbIin mecsd - 10 (Jecsitb) 3asBok.

10.8. B uenax peanusauun npegoctasneHusa Cepsuca, CTOpOHbI hukeupytoT B [loroBope:

10.8.1. HaumeHoBaHue MNpoaykTa, 419 KOToporo npegoctasnsaeTca CepBuc;

10.8.2. ponycTumble KaHasibl KOHCY/IbTUPOBaHNA. 3asBKM NPUHMMAKOTCA TObKO OT lNpeacTtaButensa 3akasuvnka. B
coctaBe CepBuca MOryT npefocTaBnATbCA BCe WAN HEKOTOPble M3 HWDKENEpPeUUC/IEHHbIX KaHasoB
KOHCY/IbTUPOBAHNSA CO CNneayoL MMy CpokamMu pearnpoBaHus icnosHmuTtensa Ha 3asBky:

. KabuHeT knvMeHTa. MakcuMMasibHbIi CPOK pearnpoBaHns Ha 3asiBky [lpeactaButenst 3akasuvka
coctasnseT 3 (Tpn) pabounx aHs;

e uyHTepdelic nogaynm 3asiBOK, BCTPOEHHbI B [poaykT. 3asBKM MpuHUMMalOTCs B Paboune aHw,
MaKCMMaslbHbI CPOK pearmpoBaHuns Ha 3asBky [MpepctaButensa 3akasuumka coctasnseTt 3 (Tpw)
pabounx gHs.

WcnonHutesls  NO  COBGCTBEHHOMY  YCMOTPEHWIO  MOXET  MpefocTaBnATb  AaHHblii  KaHan
KOHCY/NIbTUPOBAHNSA, AaXe ec/M OH He Oblsl nNpeaycMoTpeH [oroBOpoM, C YY4ETOM OCOGEHHOCTEN,
npeaycMOTPEHHbIX HACTOALLMM PernameHToMm;

e yaT TexHUYeckon noffepXku. 3asBku npuHUMaloTcs B Pabouve [HW, MakCUMasibHbIA  CPOK
pearupoBaHusa Ha 3anBky NpeactaBuTens 3akasunka coctasnseT 3 (Tpu) pabounx aHs.
WcnonHutesnb  no  COBCTBEHHOMY  YCMOTPEHUIO  MOXET NpPefocTaBAsATb  AaHHbli  KaHan
KOHCYNbTUPOBaHWA, AaXe ecnv OH He 6bln npedycmoTpeH [oroBopom, € y4eToM 0COB6eHHOCTeld,
npeAyCcMOTPEHHbIX HACTOALLMM PernameHToMm.

OpHvM obpalleHnemM Mo AaHHOMY KaHauly CYMTaeTcs OAMH UHTepakTUBHbIA yaT ¢ Mpeacrtasutenem
3aka3uuka, obweil NpoAo/MKUTENBHOCTLI0O A0 1 (OAHOro) acTPOHOMMYECKOTO Yaca U MOCBALLEHHBIT
OfHOV cMTyauum, BOMpocCy v npobneme.

e TenedOH ropsYein SIMHUM TEXHUYECKOW MOAAEPXKM, YKasaHHbli Ha caiTe Vcnonuutens. 3asBku
npuHumMatoTca B Pabouve AHW, MakCuMasbHbIi CPOK pearmpoBaHus Ha 3asBky [lpeactaBuTens
3akasuuka cocTtasnset 3 (Tpu) paboumx gHA.

10.9.B uenax noateBepxaeHuss nonHomounii MpepctaButensa 3akasuuka, VcnonHuTens mmeeT npasBo noTpeboBatb
noaTesepanTb Yepes KabuHeT knneHTa 3asBky, NOCTYNUBLLYIO MO APYrMM KaHanam KOHCY/IbTUPOBaHUS.

10.10. PearvpoBaHMeM Ha 3asfBKy B pamkax npefoctaBneHus gaHHoro CepBuca cuuMTaeTcsa OTBET Ha BOMPOC
3akasunka, 3anpoc Heo6XoAMMOW AOMNOMHUTENIbHON MHdopMmauun no 3asBke, COO0OLLEHME O BbINOSIHEHHOM
nopyyeHun, 060OCHOBaHHOE YyBeAOMJIEHME O HEBO3MOXHOCTW BbINOMIHUTL [AaHHOe MNopy4vyeHue, B TOM 4ucfe B
pamkax npegoctassieHns Cepsuca unm BblGpaHHOro TapudHOro niaHa, coobLEeHWe € Ha3HaYeHHbIM CPOKOM
BbIMOJ/IHEHWA MOPYYEHUS UM OTBETA HA BONPOC, TpebyoLwnii [ONOSHUTE/TbHOTO UCCNEA0BaHNS.

10.11. OgpHoli 3asskoii MpeacTtaBuTens 3akasumka cumTaeTcs HoBas 3asiBka (BOMpoc, nopyyeHue) MNpeacTtasutens
3akasuuka, Hanpas/ieHHas C MCcnosib3oBaHMeM KaHasioB KOHCY/IbTMPOBAHMA U MOCBSLWEHHAss OAHON cuTyauuw,
Bonpocy unu npobneme. OTBEThI NPeACTaBUTENA 3akas3unka Ha YTOUHSAILWME BONPOCh! VICNoNHUTENs, OTAENbHOW
3asBKoit He cuuTaloTcs. MicnonHutens BnpaBe NpUMOCTaHOBUTL 06paboTky 3asBku MNpeacTaBnTens 3akas3uuka Ao
HacTyn/eHns cneayroLwero KaseHgapHoro Mecaua, ecriv KoIM4ecTBO HOBbIX 3aABOK, Hanpas/ieHHbIX 3aka3vynkoMm,
MPEBLICUT MaKCUMaslbHOe KOMMYecTBO 3asiBOK 3a KasleHOapHbli Mecsl, BKIoYeHHoe B Tapudy, wam y
VcnonHutena BO3HWKHYT NOAO3PEHUA B HeA0OPOCOBECTHOM MCMO/b30BaHuM Cepsuca: NCMosib3oBaHMn KaHasios
KOHCYNbTUPOBaHNA NO OAHOW M TOM e WHCTaisauMm npoaykta HEeCKOMbKMMMW fMuamu, HegoCTaTOuvHow
TEXHUYECKOW KOMMNeTeHTHOCTU [peactaBuTens 3akas3uyska, HampaB/IEHMM BOMPOCOB MO HECKOJIbKAM
VHcTannaumam npogykta B pamMkax OgHOW onnadvyeHHon VHcTannaumm.

10.12. WcnonHuTens BnpaeBe cumTaTtb HOBOIM 3asBKOW LONOSHUTEsNbHbIE BOMPOCHI WM ONWCaHUE CUTyaLui, He
NMEIOLNX NPSMOIA CBA3W C NCXOAHOI 3asBKO.
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10.13. B cnyyae, ecnv npeamet 3asBKUM HaxoAuTcA 3a npegenamu cdepbl OTBETCTBEHHOCTM VcnosHuTens,
Hanpumep, kacaetcs paboTbl kaHa/I0B nepefadv AaHHbIX, annapaTtHoro obecnevyeHuss, TEXHNYECKON NoLaaKku,
aMUHUCTPUPYEMOIN CuUnaMu  3akasumka WM MNPUBEYEHHBIX WM TPEeTbUX JiML, CTOPOHHEM MpPOrpaMMHOM
obecneyeHnn, MCMNosib3yeMoMm 3aka3uuMKoM, 3arpy>eHHOM 3aka3uMKOM KOHTeHTe, pa3paboTaHHbIM 3akasuvkom
CaMOCTOATENIbHO WM C MPUBIEYEHUEM TPETbMX MWL, McnonHuTenb coobliaeT 3akasuvky O nmpeanosiaraeMom
NCTOYHKKE NMPo6NeMbI N NpekpallaeT paboTy Hag, 3asiBKOA.

10.14. B cny4dae, ecnm UCTOYHWKOM NPO6/EeMbl SBASETCS MporpaMMHas Olwunbka B MOAAEPXKMBAEMOM MNPOAYKTE,
WcnonHutenb felicTByeT B 3aBUCUMOCTU OT YPOBHS OLLMOKN:

10.14.1. KpUTUYECKOW OLLUMOKOI cumTaeTca owwnbka, B pe3ynbTaTe KOTOPOW wucnosb3oBaHve [pogykta Mo
Ha3HaAYeHN0 CTAHOBMUTCH MOMIHOCTHLI HEBO3MOXHbIM; TakuMe OWnbkM McnonHuTens yCcTpaHseT CBOUMMU
cuiamMm B KpaTdyaiwme cpoku. [ns ycTpaHeHus owmnoku, cnonHuTeNb MOXET NpefocTaBuTb 3akasuuky
06HOBNEHME (3annaTKy), pEKOMeHAAUNN, OCYLLECTBUTb HACTPOIAKY;

10.14.2. He KPUTUYECKOW OLUMOKON cumMTaeTcs OLlIMOKa, 3aTparuBalrollas Kakon-To acnekT paboTocnoco6HOCTU
MpoaykTa, b0 yxyawawLwas ero xapakTepucTukM, HO C COXpaHeHneM 06 bEKTUBHON paboTocnocobHOCTH
BCEX OCHOBHbIX 3asB/IEHHbIX (pyHKUWiA MNpoaykTa (He3aBMCMMO OT TOro, cuuTaeT /im 3akasyuk OaHHYH
PYHKUMIO KPUTUYHOM NIMYHO ANns cebs); 0 Takux owmbkax WcnonHuTenb coobulaeT paspaboTyumkam
COOTBETCTBYIOLLEN MOACUCTEMbI U YCTPaHSeT ee Mo Mepe BO3MOXHOCTW. [Nns ycTpaHeHus OLUMOKM,
WcnonHutens MoxeT nNpefoctaBuTb 3akas3uuky O6HOB/EHWE (3annatky), pekoMeHAauuu, OCYLWeCTBUTb
HaACTPOIKy, 06HOBUTbL Basy 3HaHWiA unn MapLupyT BHEAPEHWS, BbIMYCTUTb HOBbIA penn3 MpoaykTa,;

10.14.3. HE3HAUNTENBHON OLWNOKON CcuMTaeTcsl OlMOKa BO BTOpPOCTENeHHOW dyHkumM [Mpoaykta wamM acnekT
oyHKUMOHNPOBaHNSA [poayKTa, Bbi3blBalOWMIA HeyaobCcTBa, HO He MpenaATCTBYOWMIA MNPUMEHEHWNIO
MpogykTa MO OCHOBHOMY Ha3HAYeHWo; Takme OWwnbkn VicnonHutens obpabaTbiBaeT M ycTpaHseT Mo
CBOEMY YCMOTPEHMUIO.

10.15. B cnyyae ecnm 3akasuvMkom npoussogunack CamMocTosiTe/NlbHasA ycTaHoBKa, IM60 no TpeboBaHUIo 3akasumka
yCTaHaBNMBa/IMCb CTOPOHHWE MOAYNW, WCMPaB/EHNS WAN  [OMONHeHuMa K [poaykTy, nnbo npov3oLsio
BMeLLaTeNbCTBO B (PYHKLMOHMpOBaHWe MNpoaykTa nuu, He ABASIOWMMUCA COTpYAHUKaMu cnonHuTens, Bkaoyas,
HO He orpaHu4MBasiCb, M3MEHeHUe napamMeTpoB TeXHWYECKON MIOWAAKN N CEPBEPHOr0 OKPYXXEHUS, U3MEHEHne
nporpaMmmHoro koga lpoaykra, ycTaHOBKY CTOPOHHUX MPOAYKTOB W MoAy/ei, He BXogsAWwmX B cocTas [poaykra,
npsAMoe pefakTvpoBaHue cogepxumoro CYB[, daiinos, Nnbo AaHHbIx MNpoaykTa, BbINO/THEHHOE BPYYHYH UAK C
MOMOLLbIO YTWU/IMT U CTOPOHHUX NPOrpamMMHbIX CPeAcTB, B 06X04 NoNb3oBaTeNbCkux oopMm, npouedyp u APl nn6o
ecnm (PyHKUMOHMPOBaHME CUCTEMbI ObINI0 HApyLIEHO B pe3y/bTaTe pefakTUpoBaHWsA [/106a/lbHbIX HACTPOEK,
Tpebylolwmx npas cynep-agMmuHucTpatopa [lpogykta, nvbo ecnu npeacTtaBuTeNb 3akasdvka 3anpocwui Unm
CaMOCTOATENIbHO MOJIyYWsT  root-4oCTyn K MoWajke, Ha KOTOpoW pasmelieHa WHcTannsaums npoaykra,
Vicnonuntesib BnNpaBe nepecTatb cuuTartb AaHHyl WHCTannsuuio npoaykta ATTECTOBAHHOM U OCYLWECTBAATb
KOHCY/IbTUPOBaHME TOJIbKO NO 06wum acnektam (yHKUMOHMPOBaHMS npogykta. O6palleHus, CBs3aHHble C
TEXHUYECKUMWU NpoG/ieMamMu  UAnM  OCOBEHHOCTAMU  (PYHKUMOHMPOBaHWS daHHOW WHcTannsauum npogykra,
paccmaTpvBaloTCs TObKO B C/ydae, e€ec/iM  3aka3uuMk CaMOCTOATesIbHO  BOcnpou3Ben npobnemy Ha
JeMoHcTpauroHHOM cTeHze, npy 3ToM Nbas 3asBka, CcBA3aHHaA ¢ B3aumogelcTBuem VicnonHutensa ¢ faHHomn
WHcTannsaumein npopykra MOXeT ObiTb OTKIIOHEHa McnonHutenem; VIcnonHuTenb Takke MOXET NPOAO/IKUTL ee
06paboTKy B pamkax npepgoctassieHns Cepsuca «PaclumpeHHas TexHuyeckas nogaepxka», npu atom Cepsuc
«KoHcynbTalMoHHas TexHuyeckast NoAAepXXka» B OTHOLLIEHUW JaHHON 3asiBK1 cumTaeTcs NnpeAocTaBIEHHbIM.

[ns Bo3Bpata K BO3MOXHOCTM nosyydyeHuss CepBuca «KOHCy/bTauMoHHas TexHudeckas nogaepxka» B TakoM

cnyyae Heob6xoAMMO NpONTWM Npoueaypy, OnucaHHylo B pernameHTe CepBuca «ATTecTauust MHCTanasauum

npoaykTa». [aHHbIA cepBUC He BXoAuMT B cocTaB CepBuca «KOHCy/bTauMoHHas TexHuYeckas noagepxka» u

npeaocTas/iseTcs No 0TAE/IbHOMY COr/IaLEHNIO.

10.16. Hwvkakas wHOpMauMs WM COBETbl, AaBaemble VcnonHuTesniem (OTBETCTBEHHbIM [AO/DKHOCTHBIM JIMLOM
VicnonHutens), He MOryT paccMaTpvBaTbCs KakK rapaHTuW, MOCKOJIbKY SBASKOTCSA KOHCYNbTauUWsiMK, HO He
TEXHUYECKNUM cnocobom ucnosiHeHns [oroeopa.

11. CepBuc «YganeHHoe agMUHNCTPUPOBaHME: YCTaHOBKA, HacTPoiika, nogaepxaHne paéoTtocnoco6HOCTU U
OGHOBJIEHUE»

11.1.CepBuc BKkO4aeT B cebs: ycTaHOBKY, OOHOB/MEHWE, nopgepXkaHue paboTocnocOBHOCTU U HACTPOIKY
MoaaepxnBaeMoro NpoaykTa B COOTBETCTBUM C NoxenaHmsamy 3akasumka cunamu VicnonHutens. aHHbiin CepBuc
He BKNtoyaeT B ceba paboThl, Tpebyowme NporpaMmMmpoBaHmns, BBOA4a UM pefakTupoBaHUsA KOHTeHTa 3akasuvka,
KOTOpbIe BbINOJHAITCA B paMkax CepBrcoB «PaclumpeHHas TexHnyeckasn nogaepxka», «PabdoTa ¢ aNeKTPOHHbIMU
MaTtepvanamu 3aKasumkar.

11.2.B3anmogeiictBme c lMpeactaButenem 3akasunka B pamkax gaHHoro Cepsuca npoucxoguT nocpescTBoM U B
nopsake, ycrtaHosneHHom ansa Cepsuca «KoHCynbTauuoHHas TexHuyeckas noggepxka». CepBuC He MOXET
npefocrasnaTbCA O0TAesbHO OT CepBuca «KOHCyNbTalMOHHAA TexHuyeckas nognepxka», npu atom Cepsuc
«KOHCy/ibTalMoOHHaA TexHuYeckas MnoAdepXKa» MOXeT MpefoCTaBNATbCA Kak CaMOCTOSATEe/IbHO, Tak W B
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COBOKYMHOCTM C UHbIMM CepBucamu. Bce orpaHvyeHus v npegynpexaeHus, ykasaHHble B onucaHun Cepsuca
«KOHCybTauMoHHas TexHuyeckas NoAAepXXka» pacnpocTpaHsTCcs Ha gaHHbIn CepBuc.

11.3.Ecnun B [loroBope He ykasaHO vMHoe, CepBUC MNpefocTaBfseTcs TOMbKO ANA ofAHoro lMpeactaBuTtena 3akasyunka
TOMbKO MO OAHOW WMHcTannauum npofdykta, C BO3MOXHOCTbH He 6ofiee ofHoro llepemelleHns MHCTannsaumm
npoAyKTa B rof ¢ yaasieHnem npegplayuien MHctannaumm.

11.4. TexHuyeckaa nnowajgka COOTBETCTBYIOLLEro TuMa SABASETCA HeobX0AMMbIM pecypcoM Ans npenoctaBieHuns
naHHoro Cepsuca. lNpegocTtasneHve Cepsuca HauMHaAETCA TOJMLKO Moc/e nosiyvyeHus VicnonHutenem fgocrtyna K
TexHuyeckoi naowanke B COOTBETCTBMM C yKa3aHHbIM B [loroBope TUMNoM.

11.5.B uensx peanusaumm npegoctasneHus Cepsuca, CTopoHbl ouKcUpytoT B [lorosope:

11.5.1. HaumeHoBaHwue lNpoaykTa, 4159 KoToporo npegocrtasnsdeTca CepBuc;
11.5.2. Tun TexHUYECKO NIoLWaaK1, Ha KOTopol npegoctasnseTcs CepBuc, a UMEHHO;

. TunoBas TexHu4yeckas nnowjagka — TexHuyeckas nnollagka, oTeevarwas TpeboBaHuAM pasgena
«TpeboBaHusa Kk TexHn4eckoli nnowaake» PernameHTa,;

e  Cob6cTBeHHas TexHuyeckas nnowagka McnonHutensa — TexHudeckas naowajka, npegocrasnsemast
WcnonHutenem B pamkax Cepsuca «llpegocTaBneHne B Mosb3oBaHMe [porpammMHOro npoaykra,
pasBepHYTOro Ha naowagke VicnosHutens». IcnonHuTe b CaMoCTOATE bHO, 6e3 ydyacTus 3akasunka,
OCYLLeCTB/ISIET CO34aHue, BBOA B 3KChayataumio U 06CAyXuBaHWE COOGCTBEHHON TexHWYeckow
NAoLWaaKK;

e Kpocc-nnathopmeHHasa TexHudeckas nnowagka — TexHuyeckasa naowajka, OTeBevawwas

TpeboBaHuAM K Kpocc-nnatopmMeHHON nnowagke, ykasaHHbiIM B pasgene «TpeboBaHust K
TexHunyeckon nnowagke» PernameHta. YganeHHoe aAMWHUCTPUpPOBaHME Takmx [lnowagok u
VHcTannsumii NnpoayKToB, pasMeLLEHHbIX HA HUX, OCYLLECTB/ISETCS TOMbKO MO MpeaBapuTesibHOMY
COrflacoBaHUIo 1 TOSIbKO B pamkax TapudioB, npegycmarpuBarowmx paboTty ¢ Kpocc-niathopmeHHoii
TexHMYEeCKON Naowaakon n oTpaxkaeTcs B [Jorosope.
Mo npeaBapuTeENbHOMY COI/1IACOBaHUI0 YCTaHAaBNMBAETCH pasrpaHnYyeHne 30H OTBETCTBEHHOCTW 3a
cocTosiHue Kpocc-nnatthopMeHHo TexHMUecKoi nnoLaakm mexay 3akasumkom u cnonHuTtenem. B
cnyyae, ec/im UCTOUYHUK TEXHUYECKOW NpobsieMbl uin 3asBkn HaXOAUTCS BHE 30HbI OTBETCTBEHHOCTU
Wcnonuutens, VicnonHutens coobuaeT 06 aToM 3akasumky 1 npekpaiaet ob6paboTky 3assku, npu
3TOoM CepBUC cUMTaETCA NpeoCcTaB/IeHHbIM B MOMEHT MpekpalleHns o6paboTkn 3asBku;

o HectaHgapTHas TexHuuyeckas nowagka — TexHUYeckas niollajgka, XapakTepUCTUKM KOTOpPOii
OTNINYAIOTCH OT YCTAHOBJIEHHbIX pasfesnioM «TpeboBaHUsA K TexHWYecKon nnowaake» PernameHTa.
YpaneHHoe agMUHUCTPUpPOBaHUE TakuMxX MIOWAaAoK U VHcTannaumii NpoaykToB, pasmeLLeHHbIX Ha
HVX, OCYLLECTB/IAETCA TOJIbKO MO NpeABapuTesibHOMY COr1acoBaHWio U TOSIbKO B pamkax Tapudos,
npeaycmaTtpuBaroLLmX paboTy ¢ HecTaHAapPTHOW TEXHUYECKON NAoLWaAKoiA.

Mo npepgapuTe/ibHOMY COr/1acoBaHWI, yCTaHaB/MBAETCA pasrpaHnyeHne 30H OTBETCTBEHHOCTM 3a
COCTOSIHME HecTaHAapTHOM TexHuyeckon naowankm Mmexay 3akasumkom u VicnonHutenem. B cnydae,
€C/IN  UCTOYHUK TEXHUYECKOW npob6aemMbl uanm 3asiBKM HaxoAMTCA BHE 30Hbl OTBETCTBEHHOCTU
VcnonHutensa, VicnonHutesnb coobliaeT 06 3ToM 3akasumky 1 npekpaiwiaet ob6paboTky 3asasku, npu
3ToM CepBUC cUMTaeTCA NpelocTaB/IEHHbIM B MOMEHT npekpalleHns o6paboTkn 3asaBKu.
Ecnu nHoe He ycTaHoBneHo [orosopom, CepBuc npefocTtaBnseTcs A1 CO6CTBEHHON TeXHWYECKON NoLanKu,
ecnn B [JorosBope Takxe cornacosaHo npegocTtasneHne Cepsuca «[llpegoctasneHne B MoJsib30BaHue
NPOrpPaMMHOro MpoaykTa, PasBepHYTOro Ha niowagke WcnonHutens», wnu AN cTaHAapTHOW TexHMYeckown
nnowaakm, ecnu [JoroBopoM He corsnacoBaHo npepoctasneHne Cepsuca «[lpefoctasfieHne B NOMb30BaHUe
nporpaMMHOro NPoAyKTa, passepHyToro Ha niowanke cnosHuTens».

11.6.B Hauyane npepgoctasneHua Cepsuca, ecnu y 3akasuvka nmeetcsa CaMoCTOATENBHO YCTaHOBEHHasA ViHcTannaums
npoAykTa unm ero community-eepcun (BepcuM He Bblle, YeM Bepcus ycTaHasnmBaemoro [lpopgykra), simbo
WHcTannsaums, ons koTopoi fo Hadvana npegoctaBnexvs Cepsuca gaHHblii CepBuc He npegocTtasnssca 6onee
Tpex kaneHgapHbIx gHel, No 3anpocy 3akasuyvka, BMECTO NepBOHaYa/ibHON yCTaHOBKW, VicnonHnTeib NpoBOAUT B
OTHOLLEHMN UMEIOLLEenca Bepcun npouenypy ATTecTaumm WHCTanNAuMM npogykta no npasunam Cepsuca
«ATTEecTauusa MHCTaNNALMN NpoayKTay», a 3ateM ob6HOB/IEHME [0 yCTaHaB/MBaeMon Bepcun Mpoaykra n nepeHoc
ero Ha TexHuU4ecKyl nnoLwiaaky, NnoAroToBAEHHYO N 06CNyXmMBaemyto MicnonHuTenem.

Ecnun, B npouecce ATTecTauum MHCTaANNAUMN NpoAyKTa He OyAeT BbisiBNEHO (hakToB, AN UCMpPaBNEHUS KOTOPbIX
TpebytoTca onepauun, BbIXoAsLWMe 3a paMku gaHHoro CepBuca «YAasnieHHoe agMUHUCTPUMpOBaHME: YCTaHOBKa,
HacTpoiika, noggepXaHme paboTOCMOCOOHOCTM U OGHOB/IEHWE», B TOM 4uc/ie Mogudpmkaumii MCXOOHOro kopa
MpopykTa, CTOPOHHUX MOAY/ER, HapyLleHus LesiocTHOCTM 6asbl gaHHbix [pogykta v ero haitnioB 1 gpyrux
NoCNeACTBUA HEKBaIMULUMPOBAHHOTO BMeLlaTesibcTBa B paboTy [lMpopykra, HapywmBLUMX LENOCTHOCTb €ro
CTPYKTYpPbl W [aHHbIX, efAnHopa3oBoe npegocTasneHne Cepsuca «ATTecTaumsa WHCTaIIAUMM  NpoayKTa»
BK/IlOYAETCA B CTOMMOCTb [poAaykTa, ToBapa nunm ycnyru.

B cnyyae, ecnm B XoA4e BbINOMHEHUSA Mpouedypbl ATTecTauum WHCTaIAUMM NPoAyKTa ob6HapyxuBarTcs
BbllLeyKa3aHHble hakTbl, WcnonHuTens npegnaraet 3akasuuky BblOGOp MeXay BbINOSIHEHWEM MepBOHAYa bHOWN
YCTaHOBKN YUCTON VIHCTaNIAaumMM NpoaykTa, He cogepxalleli AaHHbIX 3akasuuka, v, Npyv Handmm BO3MOXHOCTMH,
OTMEHOI 4YacTu M3MEHEHWUR, NM60 npepnaraeT NPOBECTU «ATTECTaALMI0 WHCTaNIAUMKM NpoAaykKTa» Ha nnaTtHom
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ocHoBe wunn B pamkax Cepsuca «PaclwimpeHHass TexHuyeckas nogaepxka» wunn Cepsuca «ATTecTauus
WHCTaNNAUMM NPOAYKTa» C BHECEHWEM U3MEHEHW B [JOroBOp WK 3aktoueHnem HoBoro Jlorosopa.

11.7. CepBuC NpegHasHa4veH TONbKO ANns ATTeCTOBaHHbIX MHCTa/IIAUM NpoaykTa. B ocTasibHbIX cnyvasx VicnonHutenb
BrpaBe OrpaHWunTL WAW MPUOCTAHOBUTL NpefocTaBneHne paHHoro CepBuca A0 MPOXOXAEHWUS Mpoueaypsbl
ATTecTaumm wHCTanNAuMM npoaykra no npaswiaMm npefoctasnieHna CepBuca «ATTecTaums UHCTannsaumm
npoAyKTa», Npu atom CepsBuc cuMTaeTca npefocTaB/ieHHbIM B NOSIHOM 06beMe.

11.8.B uenax obecnevyeHns MHGOPMALMOHHOK 6e30macHOCTX, B npouecce MOArOTOBKM TexHWYecKoin nnowanki u

ycTaHoBKM [poaykTta, McnonHuTeNb MOXET U3MEHWUTb aMUHUCTPaTUBHbIE Maposn MU AOCTYMbl K TeXHUYeCKoWn
naowajake uim ee KOMMOHEHTaM, 0OCOBEHHO B Criyyasx, ecnv 3akasuuk nepecbiuian napoan oTKPbITbIM TEKCTOM NO
KaHanam CBfI3W O06OLero Mofb30BaHWA WM pasMecTusl MX B TekcTe obpaweHus. B nwoboit MomeHT
npegocTtasneHns Cepsuca, kpome cnydyas, korga CepBuc npepoctaBnsercs A8 COBCTBEHHON TexHWUYecKol
naowaakum, no TpebosaHuio 3akasurka, 3akasumky MoryT 6biTb NpeAocTaB/ieHbl NApoM U AOCTYMbl K TEXHUYECKO
nnowagke.
MpepocTaBneHne naponeil u [JOCTYynoB K TEexHUYEecKoW n/owafKe OCYLWeCTBASAETCA MOc/e MosydeHus
VicnonHutenem ot 3aka3unka NoATBEPXAEHUS, YTO 3aKa3umKy pa3bACHEHb! U NOHATHLI NONOXeHNa PernameHra, B
COOTBETCTBUN C KOTOPbLIMW, Nnocne nonyyeHus lNpeacraButesiem 3akasvvka wamM TpeTbMM NNLOM root-goctyna K
Mnowagke, MM6O MHOTO NPSIMOTo BMeLLAaTeIbCTBa 3akasuvka uin TpeTbux nny B paboTty VMHcTansuum npogykra
nnn TexHudeckol naowanku, MicnonHuTtens Bnpase nepectarb CUMTATb PACMOIOKEHHYO Ha Hell MHcTannsauuio
npoaykTa ATTeCTOBaHHOI MHCTannsumel npogykra.

11.9.B uensax npefoTBpaLleHns HexenaTe bHbIX AeNCTBUIA U U3MEHEHWI TN06asibHbIX HACTPOEK, B Nepuos agantauum
MpepctaBuTenem 3akasuvka M 03HAKOM/IEHUS UM C (hyHKumMoHanom MpoaykTa, Npu NepBoHaYasibHON YCTaHOBKe
HeKOTopbIX Bepcuin lMpoaykta McnonHuTenb HasHavyaeT ydyeTHOW 3anucu [MpeactaButensa 3akasumka npasa
MeHepkepa, NO3BOIALME BbINOSHATL B OTHOLWEHMM MpoaykTa ntobble AelCTBUS, KPOME U3MEHEHNS TN06asbHbIX
TEXHUYECKMX HacTpoek lMpoaykta. B no6oi MOMEHT BpeEMEHW, NO TpeboBaHWMIO 3akasluvka, emy MOXET ObITb
npefocTas/ieH NOJHbIA aAMUHUCTPATUBHbLIA LOCTYN K HacTpoikam WHCTannaummM npoaykTa, nocne nosyyeHus
NOATBEPXAEHNA 3aka3uvka, UYTO eMy pasbsCHEHbl W MOHATHLI, MONOXeHWs PernameHTta, orpaHuvymMsaloLine
OTBETCTBEHHOCTb VcnonHUTENA 3a NOCNeACTBMSA HACTPOEK U AEACTBWIA, BbINOSIHEHHbLIX B VIHCTan1aumMm npoaykra
cammm 3akas3ymkom Um TPeTbUMU AnULamMun.

11.10. HekoTopble AeicTBUS MO/b30BaTesieil, HafesleHHbIX NOSIHOMOUYUAMU U3MEHATbL COAEPXMMOE W HacCTPOlikM B
WHcTannsaumm npoaykra, MoryT npuBecTu K HeobpaTUMbIM MOC/IeACTBUSAM, OTMEHUTb KOTOPble BO3MOXHO TOJIbKO
nyTeM BOCCTAHOB/IEHWNS COCTOSAHUA VIHCTansauumM 3 pe3epBHOi KoMK ¢ noTepeli BCeX U3MEHEHUIA, BHECEHHbIX B
WHcTannsumio nocne gatbl CO34aHMA AaHHON pe3epBHOA Konuu.

11.11. Pe3epBHOe konupoBaHue WHcTannsauum npodykta, pasmeLleHHol Ha 6ot TexHnyeckoi niowianke, Kpome
CobcTBEHHON TexHWYecKon nnowagke, HacTpavBaeTCs MO pacnucaHuio U Ha HocuTenu 3akasuvka. Ecnv Ha
TUNOBOWN WM HeCTaHOAPTHOW TexHUYeckoW nnowagke [OCTATOYHO AMCKOBOro MpOCTpaHcTBa, B npouecce
YCTaHOBKM VIcnonHMTe b HAaCcTpanBaeT eXeAHEBHOE MHKPEMEHTHOE pPe3epBHOE KONUPOBaHME Ha BHYTPEHHWUIA ANCK
cepsepa. lcnonHuTenb HacTpavBaeT asBTOMaTUYeCKoe YyAasleHMe C/IenKoB WHKPEMEHTHOTO pPes3epBHOro
KonupoBaHua cTaple 14 (YetbipHaguaTtn) gHeid. Mo TpeboBaHuMo 3akasuvka, icnonHuTenb OTMEHSAET pe3epBHOe
KONupoBaHve UM U3IMeHSIET ero rpaguk.

11.12. VIHKpPEMEHTHble pe3epBHble KOMUU  WUCMOJIL3YIOTCA MNpU  UHCTannauuun, o6HoBneHun, [lepemelleHnn
MHCTaNNAUMM NPOAYKTa, BOCCTAHOB/IEHWM COCTOSHWUA WHCTANNsuuM nNpodyKTa Ha KOHKPEeTHbI AeHb. Ecam Ha
TexHnyeckon nnowaake HefoCTaTOYHO NOCTOSIHHON (AUCKOBOI) NaMATW A1 XPaHEHNSI UHKPEMEHTHbIX pe3epBHbIX
Konuii, nepeuyncrieHHble npoueaypbl MOryT ObiITb HeAOoCTYMHbl, a lcnonHutesnb BApaBe cuvTaTb [AaHHYHO
WHcTannaumio He ATTecToBaHHOW. Kpome TOro, B C/nyvyae OTCYTCTBMS WHKPEMEHTHbIX Pe3epBHbIX KOMuii
CTaHOBUTCA HEBO3MOXHbIM BOCCTAHOBJ/IEHWE COCTOAHMA WHCTaniauMmM  npogykta nocne cb6os, B3/oMma,
LECTPYKTUBHBIX AEACTBUIA NOMb30BaTeNS U APYTUX HETATMBHBIX CUTyauuid.

11.13. BocctaHoBNeHWe cocToaHMA WHCTannaumy npoaykta Ha YKasaHHyl 3akasyukom pAarty, npu  Haanvmu
pPE3EPBHOIN KOMWM Ha YyKasaHHyw pAaty, npousBogutcsa WcnonHutenem He 6onee 3 (Tpex) pas 3a OAWH
KanieHJapHbli Mecsil. Kaxaoe nocnegyrollee BocCcTaHOB/eHWE VHCTanisumMm Ha niobyto ykasaHHyo 3akasuvkom
JaTy, Npy Ha/MuMM pe3epBHOW Konuu VIHCTannaumMm Ha ykasaHHylo AaTy, OCYLLeCcTB/ASemMoe B TeYeHue OOHOro
KasieHO4apHOro Mecsdua, BbINOJSIHAETCA UCKUnTeNnsHo B pamkax Cepsuca «PacluvpeHHas TexHudeckas
nogaepxka». Mpu pasvelweHnn MNpogykta Ha COGCTBEHHOM TexXHMYEeCKOW MnaoLwaake, pes3epBHOE KONMMpoBaHWe
BbIMOJIHAETCA OAMNH pa3 B CYTKU 1 pe3epBHble KoM XPaHATCH B TeYeHne ABYX Hefesib C MOMeHTa co3gaHus. MNpu
pasmelieHmmn lMNpogykta Ha TUNOBOW WAW HeECTaHOAPTHOW TEeXHUYecKol nowanke, pe3epBHOE KONMpoBaHue
BbINOJIHAETCS MO rpacuky, npesnoxXeHHoMY 3aka3yunkom.

11.14. YacTuyHOe BOCCTaHOB/IEHME AAHHbIX M3 PE3EPBHON KOMWK, B TOM 4YMC/ie BOCCTAHOB/IEHME OTAEMNbHbLIX KYpCOB
WM 3/IEMEHTOB, OCYLIEeCTBdeTCA B pamkax npepgoctasneHna Cepsuca «PaclumpeHHana TexHuyeckas
noaaepxka».

11.15. B cnyyae, ecnMm WCTOYHWK TEXHUYECKON npob6rieMbl wnAn npegMeTr 3asiBKM  HaxoAuTCA BHE  30HbI
OTBETCTBEHHOCTU WcnonHutens, Hegocaraem gns VICMONHUTENA No npuyvHaM, 3aBUCALLMM OT 3akasuuka, 1mbo
npo6siema Bbi3BaHa HapyleHneMm 3aka3uvMkom PernameHTa, B TOM 4ucC/le B 4acTU MNOJIOKEHUA pasaesios
«Tpe6oBaHna K paboyemMy MecTy Mo/sib3oBatens», «Tpe6oBaHWs K TexHWYeckoi nollagke», YCIoBul
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3KCn/lyaTaumu, pekomeHgauwin, npvBefeHHbIX B PernameHte, base 3HaHuii nnv Maplpyte BHeapeHus,
VcnonHutens cooblaeT 06 3ToM 3akasunky M npekpawaetr obpaboTky 3asBku, npu aTom CepBuUC cuuTaeTcs
npefocTas/ieHHbIM Hagnexawmum obpasom;

11.16. B cnydae, ecnm NpoaykT pasMelleH Ha TexHU4eckoi nowaake, NpefocTaBieHHON 3aka3unkom, 3akasuumk
MOHMMAaEeT M COrflaceH C TeM, 4YTO HEeKOTOpble TEeXHUYeckme [AeicTBUSA C CUCTEMON, Hanpumep, 3ameHa
060py0BaHNA, B TOM YMC/I€ MATEPUHCKUX NnaT U AUCKOBbIX KOHTPOJI/IEPOB, NEpPeHaCTPOoka Wan paclunpeHve
OMCKOBbLIX pa3fesnos, nepepacnpegeneHve faHHbIX Mexay AUcKaMu, 3amMmeHa Unu nogknyeHne AonoHUTE bHbLIX
OVNCKOB 1 psf Apyrvx onepauuid, HecyT MNOTEHUMasIbHYI0 HeyCTpaHWMyl Yrpo3y noTepu faHHbixX. [lepef
BbIMO/IHEHNEM [aHHbIX MaHUMyASAUMiA HEeo6XOAMMO BbINO/IHEHWE PE3EepPBHON0 KOMMPOBaHUS, NGO BbIFpy3Ka
OaHHbIX Ha BHELWHWI HOCWUTENb, NIMO0 CO3[aHME CHMMKA COCTOSHWS CUCTEMbl CpeacTBamMu BUPTyasmM3auuw.
OTBETCTBEHHOCTL 3a MNPEeAOCTaB/IEHME BHELUHEr0 HOCUTENS QA1 PEe3epBHON konuu, nogady 3asiBKM Ha
BbINOJTHEHNE BbIFPY3KM pe3epBHOW Konuu, b0 co3gaHne CHUMKa COCTOSIHWUA CpeacTBaMy BUPTyanm3auumn, paBHO
Kak 1 3a PUCKM yTpaTbl AaHHbIX, €C/IM 3TOT0 He 6bINI0 CAesaHo, HeceT 3akasuuk.

11.17. CepBuc npegnonaraeT UCMNosib30BaHWE TOSIbKO TUNOBbIX HACTPOEK TEXHMUYECKOWN NIOLWAAK/ U BXOASLWUX B HEE
MPOrPaMMHbIX NPOAYKTOB, YTUANT U CNYXO, COCTOSIHUE KOTOPbIX YNPaBAseTCA C MOMOLLbI0 aBTOMaTU3NPOBaHHbIX
cueHapveB Wcnonuutens. YCTaHOBKA W HaCTpoiika ponosiHutensHoro MO, ytunnt, ciyxb, npuMeHeHue
HETUMOBbIX HACTPOEK, Hanpumep, onTummlauus napametpos CYB/[], Beb6-cepBepa, NpUMeEHeHNE K Beb-cepBepy
napameTpoB, COOTBETCTBYIOLLMX NOXenaHUAM 3aka3umka, BbIXOAMT 3a pamky gaHHoro Cepsuca.

12. CepBuc «lpegoctaBsieHMe B N0J/ib30BaHWE NPOrpamMMHOro nNpoaykrTa, pasBepHyToro Ha njaowagke
NcnonHutensa»

12.1. Cepsuc «lNpegocTtasneHve B NoNb30BaHWE NPOrpaMMHOro NPoOAyKTa, pa3BepHyToro Ha nnowagke VicnonHurens»
npefocTaBnseTcs NocpeACcTBOM BbleNeHNss pecypcoB Ha COOCTBEHHON TexHuyeckol nnowagke McnonHurens,
pasmMeLleHus Ha Heli cunamu Ncnonuutens NHcTannsaumm nporpammMHoOro npoaykra u npefoctaB/ieHns 3akasumky
JOCTyna K JaHHOW MHcTannsauum nocpeacTBoM ceT VIHTepHeT.

12.2.B Havasie npepgocTtasnieHns Cepsuca, ecnm y 3akasumka nmeetca CamoCcToATe IbHO ycTaHoB/IeHHasA VIHCTannauns

npoaykta unu ero community-sepcun (BepCuMM He Bbille, YEM Bepcusi ycTaHaBAvBaemoro [poaykra), fim6o
WHcTannsaumsa, ans koTopoin fo Hadvana npegoctaBneHus Cepsuca faHHblini CepBuc He npegocTtasnssnca 6onee
Tpex kaneHgapHbIX gHel, No 3anpocy 3akasuyvka, BMECTO MNepBOHaYa/lbHON yCTaHOBKW, VicnonHnTe b NpoBOAUT B
OTHOLLEHMN WMeloLelics Bepcuu npoueadypy ATTecTauum WHCTaISUMM npoAdykTa no npaswuiam Cepsuca
«ATTecTauusi MHCTaINAUMM NpoayKTa», a 3aTeM 06HOB/IEHVE A0 ycTaHaBnNMBaemoi Bepcun Mpodykta n nepeHoc
ero Ha TexHu4yeckyto nsaowanky, NoAroToB/IEHHYIO U 06CTyXMBaeMyto cnonHutenem.
Ecnu, B npouecce ATTecTtauumn MHCTaNNAUMM NPOAyKTa He B6yaeT BbIABNEHO (PAKTOB, A1 UCMPAaB/IEHUSA KOTOPbIX
TpebyloTca onepauun, BbIxoddwme 3a pamMky gaHHoro Cepsuca «YAasleHHOe afMUHUCTPMPOBAaHME: YCTaHOBKa,
HacTpoiika, noggepXaHne paboTOCMOCOOHOCTM U OGHOB/IEHWE», B TOM 4uc/ie MOAudmKaumii MCXOLHOro kopa
MpopykTa, CTOPOHHUX MOAY/ER, HapyLleHus LesiocTHOCTM 6asbl gaHHbiX [Npogykta v ero painnoB n gpyrnx
NOCNeACTBUA HeKBaMUUMPOBAHHOTO BMellaTesibcTBa B paboTy [lMpopykra, HapywmBLUMX LENOCTHOCTb €ro
CTPYKTYpPbl W [aHHbIX, efanHopas3oBoe npegocTasneHne Cepsuca «ATTecTaumsa WHCTaIIAUMM  NpoaykKTa»
BK/IlOYAeTCA B CTOMMOCTb [poAaykTa, ToBapa unm ycnyru.

12.3.B MOMEHT npekpalleHua npepnocrtasneHns Cepsuca, npekpawiaetTcsd BO3MOXHOCTb MOyYeHUs 3aka3uuvkom U
OPYrMMUX NO/Sib30BaTeIAMU 4OCTyna K AaHHON MHCcTannsauun. VIicnonHuTenb CoXpaHsaeT MaTepuasibl, 3arpyXeHHble
B MNpoaykT (6a3bl faHHbIX, CMNCKX NOJIb30BaTe e, OLEHKN, 3arpy)XeHHbIE yuebHble MaTepurasbl), B TEYEHNE CPOKa,
He npesblwatoLero 30 (TpuauaTn) KaneHaapHbIX AHER C MOMEHTa NpekpalleHnsa npegocTasnexHms Cepsuca.

12.4.Ecnu B [loroBope He yka3aHo nHoe, CepBuc NpeaocTaBnisieTcs TObKO N0 0AHOM VIHCTansauumn npoaykra.

12.5.MaTepuasnbl, 3arpyxeHHole B [poAyKT 3akas3uuMkoM Mpu MCMO/sb30BaHUM pAaHHoro Cepsuca, npuHaznexar
3aka3umky. 3akas3uuk Brnpase NonyunTb AaHHble MaTepuasibl B hopmare, NpuUrogHoM A8 pasBepTbiBaHUSA KOMUK
VHcTannaumm npoaykra, B TEYEHMEe CpoKa XpaHeHWs Takux Marepuasios, onpefesieHHOro HacToAWMM pasaenom
PernameHTta. 13 gaHHOro MosioXXeHUs HU NPU Kaknmx 0B6CTOATENbCTBaX He BbiTekaeT 0683aHHOCTb McnonHuTtens
npegocTasnATb 3akasumky AucTpubyTvB lMNpoaykTa Wam cofeincTBoBaTb pasBepTbiBaHWMIO konuu WHcTannsaumm
npoAykTa Ha TexHM4Yeckol naowagke 3akasumka, ecnm gaHHast 0683aHHOCTb MPSAMO HE yCTaHOBEHA [JOroBOpPOM.

12.6.06paboTka 3asBOK 3akasumka, WUCTPeOylLWero KOMuIo MaTepuasioB, 3arpyXeHHbix 3akaszunkom B [1poaykT,
npoussoguTca McnonHutenem B nopsfke, YCTaHOBNEHHOM PernameHTom 1A npefocTaBfieHnsa cepsuca
«KoHCcynbTauMoHHasa TexHuyeckas nogaepxka». Matepuasbl NpefocTasAdlnTCa nyTem HanpasneHus 3akasuuky
CCbIIKM Ha 3arpysky apxvsa, CoAepXallero marepuasibl, NoCpeAcTBOM ceTu WHTepHEeT, npu 3TOM CTOMMOCTb
e/IMHOKpaTHOro npefocTaB/ieHMs MaTepuasioB MOCPencTBOM pasMelleHus apxmBa B CeTu VIHTepHeT un
HanpaBneHNs CCbI/IKU [711 CKauMBaHWUA Takoro apxupa 3akas3uuky B TeuyeHue OJHOro KaneHgapHoro mecsaua
npegocTtaBneHnss Cepsuca, BkIoveHa B Tapudp. Mo xenaHuo 3akasuuka, Marepuasibl MOryT ObiTb
npefocras/ieHbl 3a OOMNOMHUTENBbHYIO Nnarty, onpefesieHHyo JoroBopoM, Ha MarepuasibHOM HocuTene. B cnyyae
o6palleHns 3akasumnka 3a noayvyeHmem Konum maTepmanos vaule 1 (OgHoro) pasa B mecs, cnonHuTens Bnpase
TapmuumpoBaTb Kaxablii nocneaylowmnini akT npeaocTaBieHns maTepuasioB No npasunam npeaocTaBAeHuUs
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Cepsuca «PaclumpeHHas TexHuyeckas nogaepxka» B pasMmepe 1 (O4HOro) HOpMo-yaca 3a co3faHue U oTrnpasky
O/ HOW KoMK,

12.7.MpuHATHE K pasMeLleHutio n/uam cornacoBaHune VICnosHMTENEM Kakux-Nnnmbo mMartepuasioB W/WAN Kaknx-iméo
N3MEHeHW B MaTepuanax, H1 Npu Kaknmx 06CToSATeNbCTBaxX He O3Ha4YaeT NoaTBepxaeHve VcnonHutenem npasa
3akasunka n/wnum npegoctassieHne McnonHutenem 3akas3uuky npasBa Ha Kakoe-imbo MCMonb3oBaHWEe B Takmx
mMatepuanax 06BbEKTOB UCKMHOUMTESNBbHBIX NPaB TPeTbuX Nul. BClo OTBETCTBEHHOCTL 3a Takoe MCMoNb30BaHue U
nobble NocneficTBMss Takoro MUCMosb30BaHMA 3akasuuk HeceT camoCToATesIbHO. MCnonHuTeNns He nposepser
NpaBOBYH0 YMUCTOTY MPEAOCTAaB/IEHHbIX 3aKa3uuMKOM MaTepuasioB U HW MpU Kaknmx Ob6CTOATENbCTBaxX He HeceT
OTBETCTBEHHOCTU 3a cO6/I0AeHNe NPaBOBO YUNCTOTbI NPeAOCTaB/IeHHbIX MaTepuasios.

12.8. 3aKa3umK camoCTOSAATE/IbHO HeceT BCIH0 OTBETCTBEHHOCTb 3a COO/MIAeHue B pasMellaemMbiX MaTepuanax Bcex
TpeboBaHWii MPUMEHNMOrO 3aKOHOA4ATENbCTBA, BK/OYAsA 3aKOHOAATe/IbCTBO O pekname, O 3aliuTe aBTOPCKMX U
CMEeXHbIX MnpaB, 06 OXpaHe TOBapHbIX 3HAKOB WM 3HAKOB O6CNYXMBaHUSA, O 3awute AeTeil oT MHdopmauw,
npuuuHAOLWEl Bpes WX PasBuUTUIO U 3[0POBbH, HO HE OrPaHNYMBAACb NEPEYUCNIEHHbIM, BK/OYas MOJHYHO
OTBETCTBEHHOCTb 3a cojepxaHve u ¢opMy MaTepuasioB, Ha KOTOpble 3akasuuk ycTaHaBnmBaeT (MOXeT
yCTaHOBWTb) B [POAYKT nepeaapecyoLLyro rMnepceblsky, UHble AeCTBUS, OCYLLEeCTB/ISEMble UM B KaYecTBe uua,
pasmeLLatoLlero marepuasbl, peknamogarens u/vam peknaMmonpoussoauTens.

12.9. 3aKa3umk 0653yeTcs CBOMMW CUiamu 1 3a CBOW CYET paspeluaTb BCe CMopbl U YPEryimpoBaTth BCe NPETEH3UN 1
MCKN TPeTbuUX fuu, npegnucaHMs u TpeboBaHWSA YNOTHOMOYEHHBbIX TOCYAAPCTBEHHbLIX W MYHULMNAbHbIX
MCMOMHUTENbHbIX OPraHoB BNAacTU, NOCTYNMBLUME KakK B agpec 3akasuuka, Tak U B agpec VicnonHuTens B CBA3M C
pasmelleHvemMm WuaM MHbIM UCMOMb30BaHWEM MaTepuasnios, 3arpyXeHHbix 3akasumkom B [poaykt, nubo
npefocTaB/ieHHbIX VICNoNHUTENI0 ANna 3arpy3km ux B [poaykT, v /MM martepuasioB, Ha KOTOpble CCbIIATCA
marepuasnbl, 3arpyxxeHHole B MpoaykT, a Takke 6e30roBopoYHO M B MOJSIHOM 06bemMe BO3MECTUTb BCE YObITKA U
pacxofbl, NOHECEHHbIE ICNONHUTENEM, B CBA3WN C TAKUMW NPETEH3NAMM.

12.10. 3aka3umK MOXeT MCnonb3oBaTth MNporpammMHoe ob6ecrneyeHne TObKO B Npegesniax Tex npas U TeMu cnocobamu,
KOTOpble MpeaycMOTpeHbl [JOroBOpoM, C y4eTOM OCOGEHHOCTEN, YCTAHOB/IEHHbLIX MEXAYHApPOLHON NuueH3nel
GNUGPLv3. lMpaBo u“CNO/b30BaHMA MPOrpaMMHOIO ObecnevyeHnsi, MpsMO He ykasaHHoe B Jloroeope, siMbo
MeXxayHapoaHoi nuueHanein GNUGPLV3, He cuntaeTcsi npeocTaB/ieHHbIM 3aKkas3uuky.

12.11. B xopge npepoctaBneHus Cepsuca, VicnonHutens npeanpumMeTr Bce YCWIUA LA YCTPAHEHUA TeXHUYECKUX
c60€eB 1 OWMNBOK, B CNyvae Ux BOZHUKHOBEHWS MNPy UCNo/b30BaHUM 3akasuvkom NporpaMmMHoro obecneyeHus. MNpu
3TOM VcnonHutens He rapaHTMpyeT NOJIHOrO OTCYTCTBMSA TEXHUYECKNX OLUMOOK 1 c60eB No NpMyMHaM, Bbl3BaHHbIM
HencnpaBHOCTLIO  000pPyAOBaHus, oOwnbkamu pa3paboTuvMkoB MPOrPaMMHOIO  ObecnedyeHmss 1 [pPOYMMU
ob6cToATENbCTBAMM, YKa3aHHbIMY B [lorosope.

12.12. VcnonHutesb He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb MCMNO/b30BaHWs [porpammMHOro obecneyeHmem
WM HEeHaZ iexallyto ero paboTy, ecnv OHW Bbi3BaHbl (hakTopamu, He BXOAALLMMM B KOMMETEeHUMIo VicnonHuTens,
onpegesneHHyto [loroBopom, B TOM uuc/le  KayecTBOM KaHanoB CBSi3M 3aka3umka W ero nposaiigepa,
nporpamMmmHbiM ob6ecneyeHneM, YCTaHOB/IEHHbIM Ha OKOHEYHOM WM CepBepHOM 060pyaoBaHWMM 3aka3uuka u
KoHeuHbIX nosib3oBareneii, NporpaMMHbIMU NPOAYKTaMU TPETbUX 1L, B TOM YMC/Ie UCMOMb3YyEMbIMU 3aKka3unkom
AN NOArOTOBKM MaTepuasnioB, HecobnogeHnem 3aka3unkoM «TpeboBaHuini K paboyemy MeCTy nosib3oBaTesns»,
YCNOBWIA 3KCnyataumm n pekomeHgauui, npuBefeHHblx B PernameHte, base 3HaHuil 1 MaplupyTe BHeapeHus,
HEKOMNETEHTHbIMU AeNCcTBUAMM 3akasunka 1 KOHeuHbIX nonb3osartenei n ap.

12.13. WcnonHuTenb He rapaHTUpyeT yCcToinumBoe (pyHKLUMOHMpPOBaHUEe WHCTannsumu B criydae LeneHanpas/ieHHOM
NHhopMaumoHHo ("Xakepckoii") ataku Ha pecypc 3akasluvka. B cnyyae obHapy)XeHust Takoi ataku, VicnonHuternb
BNpaBe, MO CBOEMY YCMOTPEHWIO BBECTU TEXHWYECKMe OrpaHWyeHusi, HanpaB/ieHHble Ha 3awuTy CcBOoe
NHPpaCTPYKTYpbl OT MHGOPMALMOHHOWN aTakn U N3BeCcTUTb 06 3ToM 3akasumka yepes KabuHeTt KnneHrta.

B cnyuyae, ecnmn 3aka3umk He corfiaceH ¢ BBELEHVWEM Takux OorpaHMyeHuii oH u3sellaet 06 3aToM WcnonHutens
yepe3 KabuHeT KnueHTta. McnonHuTenb, MOAYYMBLUMIA M3BeLLleHWe 3akasuMka O Hecorniacum C TEXHUYECKUMMU
OrpaHNyYeHns MU, NPUHATbIMK VIcnoNHWTENeM, a paBHO B Cy4yae, Korga MpUHATLIX OrpaHUYeHuin okasanocb He
[OCTaToOYHO A1 3alnTbl MHPACTPYKTYPbI VIcnonHuTeNs, Bnpase No CO6CTBEHHOMY YCMOTPEHWUIO NMPUOCTAHOBUTL
AxTvBauuo wunu npegoctaBneHne CepBuCOB [apaHTWUIiHONW TeXHUYECKON MNOAAEPXKKMA, YBEAOMUB 06 3TOM
3akasumka 4yepe3 KabuHeT KnveHTa. B yBegomneHun VicnonHuTenb ykasbiBaeT MepeveHb MeponpusTuil,
Heo6XoAMMbIX 01 MNPUHATMA 3akas3unmkom AN BO306HOBNeHus AktuBauum WHcTannsumm [Mpogykta w/vnam
npegocTtaeneHnss CepBucoB [apaHTUIAHOW TeXHU4YecKoi noadepxku. locne OocylWecTBNeHUS HEeOoOBXO04MMbIX
MeponpusaTuii, 3akasumk ussellaeT 06 atom VicnonHutens yepe3 KabuHeT KnueHnta, a McnonHutens B TeyeHune
Jecatn pabounx gHel ¢ MOMeHTa M3BeLLEeHNA NPoBePsieT KOPPEKTHOCTb NPOBEAEHHbIX 3aka3unkom MeponpusATUii
M MX COOTBETCTBME W3BELLEHMWIO W, B C/lyyae, ec/in Takme MeponpuaTUA BbINOSIHEHbI HaZ/1exalmm obpasom u
JOCTaTtoyHbl  BO306HOBMAET AkTuBauuio wwam npepoctasneHne Cepsucos. [puoctaHoBka AKTMBaLUK
WHcTannaumm  n/vnn  npegoctasnendnss CepBucOoB [apaHTUAHOW TeXHWYECKOW MOAAEPXKM NPU  BbIABIEHUM
MHOPMALIMOHHOW aTtakm Ha pecypc 3akasuvka HW MpU Kakux 06CTOATENIbCTBaxX HE MOXET SIBNATbCA OCHOBaHUEM
4N OMHAHCOBBIX NepepacyeToB UK NPoaeHna AKTUBaL MM Ha BPeEMSA NPUOCTAHOBKM.

3a WCKMIOYEHMEM TapaHTWil, NPsAMO yKas3aHHbIX B JloroBope, VicnonHuTesb He NpPefoCTaBAseT HUKaKUX WHbIX
NPSAMbIX MWW KOCBEHHbIX rapaHTWili 3aka3uuky B OTHOLeHWM paboTocnocobHocTM w/unm goctynHoctu MO wn
Cepsuca.
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12.14. B cnopHbIX cuTyaumsax AocTaToyHbIM NOATBEPXKAEHVEM CbaKTa npeaocrtaBneHnd CepB|/|ca ABNAKOTCA AaHHble

3N1EKTPOHHON CTaTUCTUKN WCnonHMTens, AOCTynHble 3akas3uuky B 3/1EKTPOHHOM Buae 4epes Beb-mHTepdpelic
MpoaykTa B KabnHeTe KIMeHTa Win nepejaHHble 3akasunKy no 3/1eKTPOHHOR nouTe.

12.15. B uensx peanusauuun npegoctasneHns Cepsuca, CTOpOHbI OUKCUMPYIOT B [orosope:

13.

13.1.

13.2.

13.3.

12.15.1. HaumeHoBaHwWe lNpoaykTa, 4159 KoToporo npegocrtasndeTca CepBuc;
12.15.2. TN OrpaHUYeHns BblAe/IEMbIX PecypcoB. [JOroBOPOM MOrYT ObITb YCTAHOB/MIEHbI Ccnefyowme TuMbl
orpaHuyeHns BblaensemMblX pecypcos:
e OrpaHuyeHue Nosib30BaTesIbCKUX PECYPCOB.
[JaHHbIAi TMN OrpaHMyYeHnss O3HavaeT, UYTO OrpaHuMyYeHns 3aJarTcs B pecypcax WCMnosib3yemoro
3aka3umkom npunoxeHns: konuvectse KoHKypeHTHbIX nosib3oBateneli (on-line 3a 10 MuHyT), 06beme
MoJIe3HOro NPOCTPAHCTBA MOA MaTepuasbl U Nosib30BaTesIbCkue JaHHbIe.
Ecnn CepBuc npefoctaBnsieTcs ¢ orpaHnyeHnemM no nosib3oBartesibCkuM pecypcam, AaHHblii Cepsuc
npefocTaBnseTcs TO/bKO Ha 6a3e TunoBbiX Bepcuil npoaykra. ITO O3HadvaeT, y4To McnonHutenb
BrpaBe oTkasaTb B yCTAHOBKE CTOPOHHUX M1AarMHOB 1 MOAU(IUKALMIA, fAaxe COBCTBEHHOI pa3paboTku,
€C/IN OHU He BXO4AT B TUMOBYH BEPCUIO MPOAYKTA, HACTPOKE HECTaHAAPTHbLIX PEXVMOB Pe3epBHOM0
KOMMpOBaHWs, HacTpolike BHeLWHero goctyna K 6ase AaHHbIX WHCTannsauum, UCMONHEHWMIO OpYruX
3a59BOK W NOXeNnaHwin, Tpebyowmx moaudvkaumMn UCnosiHaemoro koga [poaykra wuan HacTpoek
TexHuueckoi nnowaakm. Takke, McnonHuTeNb OcCTaBfiseT 3a coboil npaBO CamMOCTOATESIbHO
06HOBNATL Bepcuto MpoaykTa A0 akTyasbHOWM 6e3 cornacus 3akasuuka, yBegoMuB 3aka3umka 0 Cpoke
N NPOAO/HKUTENIbHOCTM AaHHbIX PaboT, ec/iv OHW CBA3aHbl C MPUOCTAHOBKON AOCTyna K MIHCcTannaumum
NPOAYKTa;
e OrpaHuyeHve Nno CUCTEMHbBIM pecypcam.
[JaHHbIA TUN orpaHNyeHuss o3HayaeT, YTO OrpaHuMyeHus 3aJaloTCA B CUCTEMHbIX (annapartHbIX)
pecypcax, nOTpebnseMbIXx MpUIOXKeHWeM: o06bemMe oOnepaTuBHONW  NamaTy,  KoJudecTse
BbIUMC/IUTENBHBIX A4ep, o6beme AWCKOBOro NpocTpaHcTea. MNpu aToM cnefyeT yunTbliBaTb Pecypcbl,
notpebasemMble Ha CUCTEMHbIE HYXbl 4719 OYHKLUOHUPOBaHUA MPUIOXEHUSA, CEPBEPHOIO OKPYXEHUSA
N BCMOMOraTesibHbIX MPUIOXEHWA, a Takke Heob6XxoAMMOCTb ob6ecneyeHuss NOCTOSHHOrO Hanyns
CBOOOAHOIO AMCKOBOrO MpocTpaHcTBa B 06beme, He meHee 30 (Tpuguatn) % OT 06LLero ANCKOBOro
NMPOCTPaHCTBa Ha KaxkAoM pasfene. 3aka3umk yBeAOM/IEH, YTO MOME3Hbli 06beM [OCTYMHOro
NPOCTPaHCTBa cocTaB/isieT He b6onee, Yem 1/3 ot 70 (CemmnpgecaTn) % cMCTEMHOrO 06beMa AMCKOBOTO
npocTpaHcTBa.
O6HoBneHne Bepcumn lMpoaykta npoucxoauT MO 3asiBkam 3akasuuka, ofgHako, ecnn WHctannsums
npoAyKTa WMCMosib3yeT Bepcuto ctaplle OAHOro roga, VicnosiHutesnb Brpase HanpasBUTb 3akasynky
npea/iokeHve HasHauuTb f[aty OOHOBNEHMA W, ecnM 3akasyuvk He oTpearpyeT Ha faHHoe
npen/ioxeHve B TeyeHue Mecsaua WM NPefsioXuT Aaty, NpeBblllatoLyo ABYXMECAYHbIA CPOK C
MOMEHTa Hanpas/ieHnss nNpeanoxeHuns, VcnonHutesnbs ocTaBnseT cebe npaBo CaMOCTOATENIbHO
Nnpou3BecTn O6HOB/MEHVEe, YyBeJOMUB 3akasuvMka O CpPoKe W NpPoLo/HKUTENbHOCTM paboT no
06HOB/IEHNIO, €C/IN OHU CBA3aHbI C MPUOCTAHOBKOW A0CTYNa K VIHCTaniaumm npoaykra;
12.5.3. BO3MOXHOCTb YCTAHOBKM [OMNOSHUTENbHLIX MOAyfneli U MporpaMMHbIX Moaudpmkaunii, kak paspaboTku
cnonHutens, Tak 1 CTOPOHHEN pa3paboTku.

CepBuc «PaclumpeHHasi TeEXHUYecKasi nogaepxka»

CepBuc «PaclumpeHHass TexHu4yeckass noAadepxkka» npefocrtaBnseTrca B opme UCMNONHeHUs  3asBOK
MpeactaBuTena 3akasuvka U TapuuumpyeTcs B HOpMo-yacax, MCxogs U3 BpeMeHU cneumanncToB icnonHuTens,
hakTMyeckn 3aTpayvyeHHOro Ha ucnosiHeHve 3asBku. [peacTtaBuTeNb 3akasuuka HanpaBnseTr 3asiBKM yepes
KabuHeT KnneHTa.

B pamkax npepoctaBneHuss Cepsuca, VICNONHUTEb MOXET KOHCY/IbTUPOBaTb 3akasyumka no TenedoHy U UHbIM
KaHanam KOHCy/nbTUpOBaHUA. KoHCynbTaumm € MCNosib30BaHMEM 0bbIX KaHanoB KOHCY/bTUPOBaHUS, BKIOYas
TenewoHHbIE 3BOHKW, WMHULMUPYHOTCA 3aka3uvkoM, Mpyv 3TOM 3akas3umK CcaMOCTOSTESNIbHO OnslavymMBaeT YCayru
CBsA3K, HeobxoauMble AN NoaydeHUs gocTtyna K KaHanam KOHCY/IbTUPOBaHUA.

06 oTBeTax, pesysbTaTax, CobbITMAX, O KOTOPLIX VICNONHUTENO HE YAAN0Cb COOOLINTL 3aKa3unky Hemea1eHHO, B
npoLecce KOHCYNbTMpOBaHWs, cnosHuTeNb No cBoemMy BblGOpy coobuaeT 3akalunky yepe3 KabuHeT KneHTa,
CaMOCTOATE/IbHO OTKPbIB OT MMEHN 3aka3umka HOBYH 3asiBKy, UM B KOMMEHTapUK K paHee OTKPbITON 3aka3ymkom
3asBke, MO0 Npu cneayroLlemM ceaHce KOHCY/TbTUPOBaHUSA, MHULMUPOBAHHOM 3aKa3unMKoM.

3aKas3uvk He MOXeT HacTamBaTb Ha MHMLMALMKN ceaHca KOHCY/TbTUPOBaHUA ICnoTHUTENEM.

Tapucbmkauumn 1 onnate B paMkax npegocraBreHns Cepauca NogaexuT Bpems BCEro ceaHca KOHCY/bTUPOBaHNS,
C MOMeHTa Hayasla coefMHEeHUs W [0 MOMEHTa €ero OKOHYaHus, a TakkKe BpeMs BbINONHEHUS 3asBKu
VicnonHutenem noOc/Ae OKOH4YaHWs B3aumopgeiictBust ¢ lMpegcTaButenem  3akasdvka udepe3  KaHanbl
KOHCY/NbTUPOBaHWS, B C/lyHae, eciim pelueHne 3asaBku NnoTpeboBasio A40N0/HUTEbHOM 06paboTKM U UCTIOTHEHNS.
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13.4.cnonHutens BefeT 6GasiaHC HOpMO-4acoB 3aka3uvka B KabuHeTe K/MeHTa, yuuTbiBasi BCe MOMOJSIHEHMA U
cnMcaHnsi HOPMO-4acoB. 3aka3yuMk B /1060 MOMEHT MOXET O03HaKOMWUTbCS C AaHHOW uHdopmaunein B
3/1IEKTPOHHOM Bue B KabuHeTe KneHTa.

13.5.3asBK/M WUCMOMHAIOTCA NPW YC/I0OBUM MOJSIOXKUTENIBHOTO OCTaTka HOPMO-4acoB Ha 6GanaHce 3akasuvka. [Mpu
ncuepnaHum HoOpmo-4acoB npepoctaeneHve Cepsuca, B TOM uucre paboTa Hag BCeMu TekyLmmu 3asiBkamu
3akasuuka, npmocTaHaBNMBaeTCs 4O NONonHeHns 6anaHca HOPMO-4acoB.

13.6.3asBK/ MCNOMHAOTCA C y4eToM creunanusauum cnonHuTeNnsa B OTHOWeEHWW MoafepxmsaemMoro npoaykra u c
ncnosb3oBaHvem TexHosormii LAMP  (Linux, Apache, MySQL, PHP). 3asBku, 3aTparvsawowue apyrue
NPOrpaMmHble MPOLYKTbl Y TEXHOMOMMMN, MOTYT ObITb UCMOJTHEHBLI UN OTKIOHEHbI HA YCMOTPEHUe cnonHuTens.

13.7.3asBKN, KOTOPbIE HEBO3MOXHO BbINO/HUTL YA&/IEHHO, C MCNOJIb30BAHNEM PACNPOCTPaHEHHbIX MPOTOKOJ/I0B CBA3U U
cetn VHTtepHeT (email, skype, ssh, ftp, vnc, rdp, http, https, OpenVPN, ppptp, pppoe) nnu TpebyroLime MYHOTo
NPUCYTCTBUS CcOTpyAHMKa McnonHutens BHe odomca VicnosHuTens, MoryT ObiTb MCMOJIHEHbI UAW OTK/IOHEHbI Ha
ycMOTpeHue VcnonHuTens, npu ycrioBumM ux Tapudvkaumy no npasuiaM, YCTaHOB/IEHHbIM pasgenom «Obume
yCnoBus npegocTasnieHnss CepBrcoB».

13.8.0653aHHOCTLI0  3aka3uvka SBMSETCA Hagfnexailass noctaHoBka 3agaun VicnonHutento, npegocTasBfieHne
[OCTOBEpPHbIX M KOPPEKTHbIX WCXOAHBbIX AaHHbIX. VcnonHuTenb obpabaTbiBaeT 3asBKM C YyY4ETOM MOJSIOXEHUI
pasgena «OCcobeHHOCTU NHTepNpeTaLn TEXHUYECKOTO 3a4aHunss.

13.9. VicnonHnTesib MOXET 3anpocuTb Yy 3akasunka corsiacoBaHne yTOYHEHW K TpeboBaHUsAM 1 NepeydHo pesyibTaTtoB
NCNonHeHns 3asiBkM M 06WUM TpeboBaHMSAM K HUM, COr/lacoBaHuWe KOTOpbIX OocyliecTBaseTcsa yepe3 KabuHeT
KNMEeHTa, Mpu 3TOM, OTCYTCTBME BO3PaXEHWii Ha NpepsiokeHHbli VcnonHutenem BapuaHT peanusauum wau
OTAe/IbHble ero aTanbl cuMTaeTcs 0406peHemM AaHHOIo BapuaHTa 3aka3umkom.

13.10. B uucne npouyero, 3asBKu, BbINO/HAEMbIE B pamMKax npegocraBneHns Cepsuca u nognexawme tTapnduvkaymm n
onnare, BK/OYalOT W3y4YeHWe MoXenaHwii, TpeboBaHWiA, 3afaHuii, YTOYHEHWI W ApPYrMX MaTepuasos,
npeaocTaB/ieHHbIX 3aka3umkoM, yyacTue cneuuanmctoB VCnosHUTesNs B OYHbIX U AWCTaHLMOHHLIX BCTpeYax
COBeLLaHNAX, MHALUNPOBAHHbIX 3aka3ynkoMm No NOBOAY UCMOMHEHNS AaHHOWN 3asBku, NMPOEeKTMpOoBaHWe, onncaHue
npegnaraeMoro pelleHns U ero BapumaHTOB 3aka3uuky, OTnajka, TeCcTUpOoBaHWe W WcnpaBfieHue ownbok u
HECOOTBETCTBUI 3aaHunio, BbISIBMIEHHbIX Kak Ha 3Tane npeABapuTesibHOro TeCTMpPOBaHWUs, Tak M B Mpouecce
chaun-npyeMKn WM nocne Hero, ecnn 3akasyvk HacTaMBaeT Ha WX MCMpaB/fieHWW, a Tak e yCTaHOBKa
paspaboTaHHbIX peLleHnii Ha TEexXHUYEecKyl naowaaky, KOHCynbTMpoBaHne 3aka3uvka no CamoCTOATEsIbHOM
YCTaHOBKE U N0 ApYrMm acnektam OyHKLUMOHNPOBaHUS paspaboTaHHbIX PEeLLEHNIA.

13.11. Bce AononHuTeNbHble TPyAo3aTpaTbl, CBSI3aHHbIE C BbINO/IHEHMEM TpeboBaHWii 3akaszumka Mo WU3MEHEHWo
nopsigka NCnosiHeHns 3asiBOK, B TOM Yuc/ie, ¢ NpefoCcTaB/IEHUEM LOMOHUTESIbHBIX OTYETOB, B TOM YUC/IE O XOA4€e
06paboTkn 3asBOK, CNeUMasIbHbIMU PeXUMaMN KOMMYHVKaUUW, OOMOMHUTE/IbHbIM TpeboBaHWii K pesy/sibTaram
NCMNOJSIHEHNA 3asiBKM M Ap., Takke nognexar Tapudukauum n onnate B obwem nopsiake. Bce nepeyncrieHHble
TpeboBaHNs MNPUHMMAIOTCA K WCMOJSIHEHMIO TONbKO Npu cornacum WcnonHutens. Otkas Mcnonuutensa ot
NCNOJTHEHNSA OTAE/bHbIX AONOMHUTENbHbIX TPE6OBaHNI U U3MEHEHWIA K NOPSAAKY UCMOMHEHNS 3asBOK He B/IeYeT 3a
co60W NpekpaLeHns ocTasibHbIX 0683aTeNnbCTB NO NpegocTasnieHunto Cepauca.

13.12. B cny4ae, ecnu no TpeboBaHuio 3akasuvka, VicnonHuTesib otcnexvsaeT 1 obpabatbiBaeT 3asBKM BO BHELLHNX
NHGPOPMALMOHHBIX cuctemax, nommmo KabuHeTa knvMeHTa Ha caite Wcnonuutens, McnonHutens no
corniacoBaHHOMY rpadouky NoaxItovYaeTcsi K BHELIHERn MHADOPMALMOHHOW CUCTEME A1s1 NPOBEPKN Hanmumns 3asiBOK
N ux 0bpaboTku. Mpn Hannumm 3asBOK BO BHELUHeW MHGOpMaLMOHHON cucteme, VicnonHutens ayonupyeT mx B
KabuHeTe knneHTa, obpabartbiBaeT, a, 3aTeM, KONMpyeT OTBET BO BHELLHIOW UH(OPMaLUMOHHYO cucTemy. Kaxaoe
Takoe nogxoyeHne TapudmumpyeTcs ¢ ydyeToM hakTUYeckn 3aTpadyeHHoro BpemMeHu cneyunanncta enonHurens,
HO He meHee 0,5 Hopmo-yaca.

13.13. B TeuyeHue Tpex pabounx gHeli ¢ MOMeHTa nogaun 3asBku, VicnonHuTesb 06513aH cornacoBatb ¢ 3aKa3uuMkoMm
CPOK MCNOIHEHUA 3aABKN C YH4ETOM OLLEHOYHOWN TPYA0EMKOCTU 3asiBKM 1 TEKyLLei 3arpy)XeHHOCTU CneLnasimcToB.
B cnyuae Hecornacus, 3aka3umk MOXeT 0TO3BaTb WM U3MEHUTb 3asBKy.

13.14. 3aaBku, noctynusluMe OT lpefAcTtaBuTesnsa 3akas3uuka, WCMOJHATCA B nopsake obuieli ovyepefHoCTU KX
noctynneHus. Npu Hannumm Bo3MOXHOCTU Y VicnonHutens u cornacuu MNpeacrasutena 3akasuvka, 3asaska MOXeT
ObITb MCMO/THEHA BHE 04Yepean Npu ycnoBumn ee Tapudmkauum B ABOMHOM pasmepe.

13.15. To TpeboBaHuo 3akaszuvka, Npu cornacum VicnonHutens, VIcnonHWTENb MOXET 3ape3epBupoBaTh yKaszaHHOe
3aka3uMkoM KOSIMYECTBO HOPMO-4acOB Ha 3afaHHyl aarty. B cnydae noctynneHus K 3afaHHol gate 3asiBok,
VicnonHutesnb pacxogyeTt 3ape3epBypOBaHHOE KOSIMYECTBO HOPMO-4acoB Ha 06paboTky nocTynmBLUMX 3asBok. B
c/lyqyae OTCYTCTBUSI 3asBKM WM HEMOJSIHOTO WUCMO/b30BaHWsS 3ape3epBUpPOBaHHbIX HOPMO-4acoB, MOJIOBMHA OT
OCTaBLUNXCSH HEN3PACXOLO0BaHHbLIMM HOPMO-4acoB yuuTbiBaeTcsa McnonHMTeneMm, Kak nnata 3a pesepBupoBaHue.
Be3 B3MMaHusA nnatbl 3a pe3epBupoBaHMe, 3aka3umk MOXET MUCbMEHHO OTKas3aTbCA OT pe3epBMPOBaHUS He
MeHee, yeM 3a 5 ([MATb) paboumx AHel 40 3afaHHON AaThbl.

13.16. VcnonHutenb nepefaet pesysbTaTbl UCNOSIHEHNUA 3asBKU M OTYET O pesysbTartax 3akas3uuky depes KabuHet
kKnneHTa. OTYeT BK/IOYAET MEepPeyeHb WCMOJSIHEHHBLIX 3asBOK WM AOCTUTHYTbIX MPOMEXYTOUYHbIX Pe3y/ibTatoB U
3aTpayeHHoe KO/IM4ecTBO HOpPMO-4acoB. B cnyuae, ecnu Hag 3asBkoin paboTaeT 60/1ee 04HOro cneunanmcTa um
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pabota [auTCca [Jofiblle OAHOro paboyero AHSA, OT4YeT MNpPefoCTaBAseTCsA  KaxkAbiM  3a4eliCTBOBAHHbIM
CneumanncTom B KOHLLE KaXXA0ro aHa nx paboTbl Hag 3asBKoiA.

13.17. o cornacoBaHuio ¢ lMNMpeactasutenem 3akasuvka, OnsayeHHble HOPMO-Yachkl MOTYT OblTb KOHBEPTMPOBAHbI B
onnaty Aapyrmx ycnyr wam Cepsucos no [oroBopy, NM60 Ha KOMMeHcauuo  AOMNOSHUTESbHbIX PacxofoB
VcnonHutensa Ha ucnosiHeHve 3asaBky (TpaHCMOPTHbIE pacxo/bl, Kypbepckas ocTaBka, onsarta cybnoapsayunkos,
NPOrpaMMHbIX NPOAYKTOB, YCAYr WU MaTepuasios Apyrmx NOCTaBLUMKOB, HEOOXOAUMbIX A1 UCNOSIHEHUA 3asABKu),
npu 3toM CTOpPOHbI MOAMNMCHLIBAIOT OTAenbHoe CornaweHne unm 06MEHMBAKOTCA MMCbMaMu C MPoOCbOol K
corfiacnem KOHBEepTUpOBaThb OnJlayeHHble HOpMO-Yackl B onnarty Apyrux ycnyr, CepBucoB MM KOMMEHcauumo
pacxofoB. CTOpPOHbI Npu3HatoT 3asBKy Ha KOHBepTaumio HOPMO-4acoB, COCTaB/ieHHYH0 3aka3unmkom B KabuHete
KNMeHTa M coracoBaHHyl McnonHuTenem, 3aMeHsilowen nognucaHve otgenbHoro CornaweHus nam obmed
nMcbMamm.

13.18. VcnonHuTesnb HeceT OTBETCTBEHHOCTL 3a COO/I0AEHNE aBTOPCKUX M MHbIX MpaB TPEeTbMX /WL, TOSIbKO B Crlyvae,
ec/v npuHaTasa 3asBka BKNOYana SIBHO yKka3aHHOe TpeboBaHue pa3paboTky NporpammMHOro Mpoaykra «C Hyns»
cunamm Vcnonnutens v 6e3 Mcnosib3oBaHMs MPOAYKTOB, paspaboTaHHbIX TPeTbMMU Nuuamu. B ocTanbHbIX
cnydasax McnonHutesnb MMeeT npaBO MCMNOMb30BaTb NPW  WUCMOSIHEHMM 3asiBKM CBOOGOAHOE NpOorpammHoe
obecneyeHne, pacnpocTpaHsaemMoe Ha yCNoBMsAX, COBMECTUMbIX ¢ nnueH3neid GNU GPL v3.

13.19. Ecnu nHoe SIBHO He OroBOPEHO Mpu coracoBaHumn 3asBku, VicnonHutenb nepegaeTt 3aka3unky paspaboTaHHbIe
no ero 3asBkam NporpaMMHble MPOAYKTbl U MPABO MCNO/b30BaHNA UX Ha YCOBUAX MPOCTON HEUCKTHUUTENBHOM
nnueHsnn cnocobamu, ykasaHHbIMU B JINLLEH3MOHHOM COr/flalleHn Ha Ucnosib3oBaHue lMpoaykta, B TOM 4yucne
3aK/II0YEHHOTO0 B YMPOLLEHHOM NOpsKe nyTeM NpucoeanHeHUs K IMLEH3MOHHBIM YCNOBUSAM B MOMEHT AKTUBaLUN;
UCK/TIOYNTE IbHbIE MNpaBa Ha paspaboTaHHble MO 3asBkam nNporpamMMHble MNPOAYKTbl, BK/IKYAA MpPaBO WX
MCNONb30BaHNSA U pacnpoCTpaHeHUs Ha YCNoBUAX, onpeaeneHHblx cnosHuTenem, octalTcesa y McnonHutens.

B cnyvae, ecnv B 3asBke oroBapvBaeTcs ApYroin o6bem nepefaBaeMbiX nNpas, VIcnonHUTeNb BpaBe U3MEHUTb
Tapudukaumio 3asBkM NN 0TKa3aTbCA OT MCMOJIHEHMS AaHHOW 3asiBKW, YTO HEe BNe4YeT 3a COoOOI npekpalieHue
Opyrux 06a3aTeNbCTB B pamkax npegocrasneHms Cepsuca.

WcknounTtensHble npasa Ha pe3ynbTarbl BbINOAHEHMA 3asBKM MepefarTcA TOMbKO Ha OCHOBaHWW OTAESIbHOro
cornaiwleHunsl, 3ak/yeHHoro lVicnonHutenem un  3aka3uyMkom W 3a OTAENbHYK MAaTty, CornacoBaHHYH
[OOMONMHUTENBbHO.

13.20. B cny4ae, ecnu B pamkax 3asBKU BbINOJHAETCA MoAUdUKaLuUA cyLlecTBylowero MNporpammHOro npoaykra,
pe3ynbTaTtoOM BbINOSIHEHUSA 3asBKM  SABAIOTCA pas/IMuMsg Ha YPOBHE MPOrpaMMHOIO M OOBEKTHOIo Koga
mMogmcmumpoBaHHoro MporpaMMHOrO  NpoAykTa, ¢ MoauduumpyembiM  porpaMMHbIM - NPOAYKTOM.  Camu
mMogmcmumpyemsle MporpaMMHbIe NPOAYKTbI NPEAOCTABAATCA 3aka3uuMky Ha OCHOBaHWUM OTAesibHoro Jlorosopa,
npasa Ha MogucmumpoBaHHble MporpaMmmHble NPOAYKThI NepefaroTcs B Nopsaake, yCTaHOBIEHHOM N4 nepejayn
npas HaACTOALLMM pa3fesioMm.

13.21. Mpwn nogave 3anBKK, 3aka3uvk MOXET OrpaHn4uUTb KOIMYECTBO HOPMO-4YacoB, UCMOSb3YEMbIX Ha UCMOSIHEHME
JaHHO 3asiBku; B 3TOM crniydae 3asiBka obpabartbiBaeTcsd nM60 A0 €€ BbIMOMHEHWs, NMbo A0 [OCTMKEHUS
3alaHHOr0 NIMMUTA, B 3aBUCMMOCTU OT TOrO, Kakoe OBGCTOATENIbCTBO HACTYNWUT paHblue, nocfie yero 3akasynky
nepefatTcs 3anpoLleHHble B 3asBKe OKOHYaTEe IbHbIE WX NMPOMEXYTOYHbIE pe3ynbTaTbl U/Uau oTyeT.

13.22. o 3anpocy 3aka3uuka, Npy HaIMYMM BO3MOXHOCTH, MOXET BbITb NPOBeeHa nNpejBapuTenbHas Tapudunkaums,
KOTOpasi UMeeT CnpaBOoYHbIi XapakTep U He MOXET pacLeHMBaTbCA B kayecTBe 06s3aTefNlbCTBa MCMNOSIHEHUSA
3asBKM B Npefesiax ykasaHHbIX B NpeaBapuTenibHol Tapudmkalmnm HopMo-4acoB. Mo ycMoTpeHuto cnoiHutens,
Bpems, 3aTpayeHHOoe Ha Takylo OLEeHKY, MOXeT 6bITb y4TeHO B 0bLem nopsgke npegocrtasnieHns Cepsuca.

14. CepBuc «PaboTa ¢ 3/1eKTPOHHLIMU MaTepuasiamu 3aKasumka»

14.1. CepBuc «PaboTta C 3N1eKTPOHHbIMX MaTepuanamMmu 3akasunka» npefHasHayeH Ans NOAroTOBKM K pasMeLleHuo U
pasmelleHns MaTepuasioB 3akasumka B [poaykT, Ha caiite 3aka3uuka WM, MO COrnacoBaHWio, B WMHOM
MporpaMmmHOM NPOAYKTE.

14.2. JaHHblli CepBUC npefocTaBnsieTcsa MO npaBwiaM npegoctaBrneHuss CepBuca «PacluMpeHHas TexHuyeckas
noAfepxka» cneuvanmctamu, obnagarowmmMm KoMmneTeHumammn B o6nactv Bepctkn HTML, rpadmueckoro gusaliHa,
pasMelleHns martepuasioB B [lpoaykT, B CUCTEME YMNpaB/fieHWs CalTOM WKW, MO COr/lacoBaHWO, B WHOM
nporpaMMHOM MPoAyKTe.

14.3. NaHHbli CepBUC He MOXET WCMNo/b30BaTbCA B KayecTBe 3ameHbl CepBuca «PacluvpeHHass TexHuyeckasi
NoAfepXKa», TaK Kak 3a[eiCTBOBaHHble B HeM chneuuanuctel He 0651a4al0T KOMMEeTeHUMAMU B o0b6nactu
pas3paboTku NporpaMMHbIX NPOAYKTOB U CUCTEMHOIO aAMUHUCTPUPOBAHUS.

14.4. Tapudpmnkaums Cepsuca ocyulecTBnseTcs no npasunam CepBuca «PacluMpeHHas TexHuveckas nogfaepxka» c
y4yeToM, UYTO OAMH Hopmo-yac Cepsuca «PaboTa C 3/1eKTPOHHbIMKM MaTepuanamm 3akaszumka» paBeH 0,6 (Honb
LenbIX WeCTn AecATbiX) Hopmo-yaca CepBuca «PaclumpeHHas TeXHUYeckas noagepxka.
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15.

15.1.

15.2.

15.3.

Cepsuc «[MpoBegeHne TPeHUHra-NnpakTMKyma no paspaboTke u BefeHUto KypcoB B Cpefe 3/1eKTPOHHOro
o6yueHus 3KL»

Cepsuc «poBegeHre TpEHMHIa-npakTnkyMa no paspaboTke 1 BefeHuo kypcoB B Cpefe 3/1eKTPOHHOI0 06yyeHmns
3KL» npepocTtaBnsieTcss B hopMe KOHCY/NbTUPOBaHWSA B o06nacTu npumeHeHus CUCTeMbl B COOTBETCTBUWN C
NpPOrpaMmoii KOHCY/IbTUPOBaHWSI.

Ecnu B [oroBope He ykasaHo WHoe, CepBuc npegoctasniseTca ogHomy [lMpeacTtasuTtento 3aka3uvka. Obuiee
KonuyecTtBo lMpeacTtasuteneli 3akasuvka onpegensercsa Jorosopom.

B uenax npepoctaBnenus Cepsuca, lNpeactaButesnito 3akas3uuka, B OTHOLLEHWM KOTOPOro npefoctaBfseTcs
CepBuc, OTKpbIBAeTCA AOCTYNM K HEO6XO0AMMbIM MaTepuanam Ha caite https://moodle.opentechnology.ru nytem
NMPUCBOEHUSA MHOUBUAYATLHOTO €My SIoTMHa 1AW nyTem npegoctasneHvs Koga aktmBauum A8 camocTosTesIbHOM
perucTpauuy n NoayvyeHns focTyna K marepuanam.

15.4. [Ons BBoga Kopa akTvBauuyu Heo6xoAMMO aBTOpM30BaThCs Ha caiite  https://moodle.opentechnology.ru. B

15.5.
15.6.

15.7.

15.8.

16.

16.1.

Cc/yyae OTCYTCTBMSA paHee 3aBefeHHbiX ayTeHTUMKALMOHHbIX AaHHblX, [lpeacTaBuTens  3akasuvka

peructpupyetcs Ha cailite https://moodle.opentechnology.ru, nepexognt B KabuHeT knneHTa n BBOAMT Kopa

akTMBauuMm B COOTBeTCTBYyHOLWY dopmy. [locne BbINOMHEHWA npoueaypbl AKTMBaUWMW, AOCTYN K TPEHWHT-
npakTukyMy Oy[eT OTKPbIT. YKasaHHble Npy peructpauunv AaHHble WCMOoSb3YTCA Npu Bbigade ceptudmkara
yyacTHMKa, He sABNsoLLerocsi AOKYMEHTOM 06 06pa3oBaHUKN. 3akasunk 06si3aH cob/1t04aTb KOHPUAEHUNAIbHOCTb

Koga aktvBaumn n caMoCTOATE/IbHO HeceT PUCK OLMBOYHOWN MU 3/10HaMepeHHon AkTrsaumn Cepsuca TPeTbUM

IMLOM.

Jata oTKpbITUS fOCTyna K MaTepuasiam paccmaTpuBaeTcs, kak faTa Hadyana npefgocrtasneHus Cepsuca.

TPEHVHI-NPaKkTUKYyM MOXeT npedycmaTpmBaTb HECKOSIbKO MapLupyTOB W3YYEeHUs pas3Hoil TpyAOeMKOCTbl, C

npefocTaB/ieHNeM pPa3HOro YPOBHA CepTUIMKATOB YYacTHUKA, He ABNAWUXCA AOKYMEHTOM 06 06pasoBaHuw.

TpyLOEMKOCTb MUHMMaSIbHOTO 6a30BOr0 MapLUpyTa M3ydeHus coctasnseT 24 ([Baguatb YeTbipe) akageMuyeckmx

yaca. 3agaHus, BXogdAwme B MUHMMaIbHbIA 6a30BbIi MapLUPyT NOMEYEeHb! Kak 06sa3aTenbHble. Boibop MaplipyTta

n3ydyeHus ocyllecTenseTcs MNpeacrasntenem 3aka3umka CaMOCTOATESBHO.

MpoBefeHne TPeHWHT-NPakTUKyMa OCYLLECTBSAETCHA MOCPEACTBOM AUCTAHUMOHHBIX TEXHOJOTWMIA U BKIOYAET B

cebs:

15.7.1. o3HakomnieHve [lpeactaButens 3akas3uuka, B OTHOLIEHWM KOTOPOro npegocTtasnserca Cepsuc, ¢
mMaTepuanamu, NnogroToBNEHHbIMY VicnonHuTenem;

15.7.2. BbINnoNHeHne [penctaBuTens 3aka3uuka, B OTHOLIEHUWW KOTOpOro npegoctasnsetrca Cepsuc,
TPEHUPOBOYHbIX 3a4aHUA Pa3/INYHbIX BUAOB, NOATOTOB/IEHHbIX VICNONHUTENEM;

15.7.3. vHAMBMAYya/lbHOE peLleH3npoBaHue coTpyaHukamu WcnonHutensa (panee - KoHcynbTaHtamu) pabor,
BbIMOMHEHHbIX [peactaBuTenemM 3akasyuka, B OTHOLEHMM KOToporo npepoctasngetrca Cepsuc. [Mpu
3anonHeHun MpepactaBuTeniem 3akasuvka, B OTHOLUEHWM KOTOPOro npegoctasnsetrca Cepsuc, TecTOB,
OCYLLIeCTB/IIETCA aBTOMaTM3poBaHHas NpoBepka paboT ¢ npegocTas/ieHem MNpeacTaBuTesto 3akasumka,
B OTHOLLEHMN KOTOPOro npegocTasnsetcsa Cepsuc, MHpopmaLumn o pesynbTarax NpoxXoxaeHWUs TecTos;

15.7.4. NPOEeKTHy0 [AeATeNbHOCTb: co3faHve [MpefactasuTeniem  3aka3uuka, B OTHOLIEHWM  KOTOPOIO
npegoctasnseTcs CepBuc, Pas/INyHbIX 3/IEMEHTOB KypcoB B CUCTeMe Noj, PyKOBOACTBOM KOHCYNbTaHTOB;

15.7.5. o6cyxaeHne npob6rem, CBsA3aHHbIX C 0cBoeHueM [lpoaykTta, B popymax, OTKPbITbIX Ha calite
http://moodle.opentechnology.ru.

B 3aBMCUMOCTU OT NPOAO/DKUTENbHOCTU TPEHUHI-NPaKTUKyMa, OCBELLATCA Ccneaylolime HanpasneHmsa paboTbl C

Cucremoli:

15.8.1. 6-4acoBOIi TPEHUHr-NPakTUKym: ocobeHHocT CI0 3KL, kak KOHCTPYKTOpa AMCTaHLMOHHbIX KYPCOB M Kak
CUCTEMbBI YMpaBfieHns OMCTaHUMOHHbIM Obpa3oBaTesibHbIM MpoLeccoMm; pabota C Mosb3oBarensiMu
(ypoBHM pocTyna, gobasneHve crnywaTenein u npenogasaTesieil, co3gaHue rpynn, pefakTupoBaHvie
nHbopmaumMm 0 nonb3oBaTensx); opmartbl Kypca; HacTpOMKW Kypca; [/laBHas CTpaHuua Kypca;
HasHaueHune 6/10K0B, paboTa ¢ HMMK (MONb30BaTeNN Ha caliTe, kKasieHgapb, 06meH coobeHmsamu, HTML-
6510k1 1 Ap.); paboTa ¢ oT4eTamm o geatenbHocTn (MopPTAONANO0);

15.8.2. 18-4acoBOI TPEHWHI-NPaKTUKYM: OCHOBHbIE 3/1eMeHTbl kypca B CO0 3KL; TexHuueckne 0CHOBbI paboThbl C
rnoccapuveM; TeXHWYecKne OCHOBbI paboTbl C pecypcamu; TEXHMYECKUE OCHOBblI paboTbl C 3afaHuem;
TEXHUYECKME OCHOBbI PEeLEeH3VMpoBaHUs paboT CTYAEHTOB; TEXHUYECKME OCHOBblI PaboTbl C YPOKOM;
TEXHUYECKNEe OCHOBbI paboThbl C TECTaMU; TEXHUYECKME OCHOBbI PaboTbl ¢ (DOPYMOM; TEXHUYECKNE OCHOBbI
paboThl C YaToOM.

CepBuc «HacTpoiika ctuns ochopmneHus ansa Cpegbl 31EKTPOHHOTO 06yveHus 3KL no 3anosiHeHHOMY
6pudpy»

CepBuC NpefocTaBAseTcs MCKAUMTEIbHO  COBMeCTHO c CepBucamu  «YpgasneHHoe afMWHUCTPUpPOBaHWE:
YCTaHOBKa, HACTPOWKa, noadepxaHue paboToCnOCOOGHOCTM W O6HOBMEHME», nnbo «llpepocTaBneHve B
nosb30BaHWe NPOrPaMMHOro NPoAyKTa, pasBepHyTOro Ha niowagke icnonHntens».
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16.2.

16.3.

16.4.

16.5.

16.6.

17.

17.1.

17.2.

17.3.

Ecnn B [loroBope He yka3zaHO MHOe, CepBUC BKIOYAeT B Ce6S HACTPOWKy CTUAs OOpMIeHWs [N OAHOM

WHcTannsumMm npogykra no ogHOMY npefocTaB/ieHHOMY 3aka3umkoMm 6pudpy, ¢ He 6onee, 4Yem [AByMS,

nocneaywmnumMmn KoppekTupoBskaMum. KoppekTrpoBKkU 3a npegenamm ycTaHOBIEHHOIO HACTOSALWMM NYHKTOM JIMMUTA,

OCYLLLECTBNIAIOTCA MCKNOUNTENIBHO B paMKkax cepBuca «PacluvpeHHas TexHuueckas noafepXka» WM B pamkax

oTAenbHoro Jjorosopa.

B kauecTBe UCTOYHUKOB TpeboBaHWii 3aka3umka K HacTpolike CTuNs 0hOpMAIEHUS B paMkax npenocTaB/ieHus

AaHHoro Cepsuca NpUHMMAalOTCA TOJbKO CriedytoLlime maTepuansi:

16.3.1. oTBeTHI, MOMy4YeHHblE MOC/E 3amnosiHeHWsl onpocHuka «Bpud Ha ctunmsaumio C30 3KL» B Kypce
«CnpaBoyHble mMaTepuasibl U MaplpyT BHegpeHusa C30 3KL» lNpeactasutenem 3akasumka. ONpOCHUK
pacnosioxeH Ha caiTe https://moodle.opentechnology.ru;

16.3.2. 3anosiHeHHbIN hainn 6puda. VicnonHntens npegocTasnseT wabnoH daiina 6puda 3akasunky B KabuHete
KIMeHTa, /iM60 WHbIM cnocobomM MO OTAENIbHOMY 3anpocy. 3akasuuk OTKpbiBaeT haii/i ¢ MOMOLLbHO
npogykta Adobe Acrobat, BHOCUT M3MeHeHMs M nepegaeT aiin MicnosHMTEN0 B COOTBETCTBUM C
pekoMeHAaUMAMK, ykasaHHbIMK B camom chaiine 6prda;

16.3.3. ccbisika Ha obpaseL, HacTPoeK CTUASA Ha JeMOHCTPaLNOHHOM CTEHAE;

16.3.4. oTAeNbHble MOXesaHWs, CO CCbUIKaMW Ha KOHKPEeTHble MyHKTbl 6pudia, nepegaHHble OTAE/IbHbIM
coobueHnem (BHe hainna 6pudpa), ecnv Takme napaMeTpbl NPUCYTCTBYHOT B bpudhe n nx He 6onee Natn 3a
O[}HY KOPPEKTUPOBKY.

B pamkax gaHHoro CepBuca o6pabaTbiBalOTCS TObKO 3asiBKW, A/151 UCMOSIHEHUSI KOTOPbIX AOCTATOYHO BHECTM

N3MEHEHNsT B HACTPOWKM nNpodonnis TeMbl ohopMieHnsi. 3asiBku, Tpelbylollme peaakTMpoBaHus rpadouyeckmx

haiinioB, NporpaMMmpoBaHusl, nNpaBKW UCMOMHAEMbIX palinoB wnM  aiinoB Wab/oHOB, BHECEHUS W

pefakTMpoBaHMsa COLEPXKMMOro He MOryT OblTb 06paboTaHbl B pamkax AaHHOTO cepBuca 1 peasm3yroTcs B pamkax

npegocTasneHns Cepsuca «PacluMpeHHas TexHuyeckas noggepxkas.

HacTpoiiku cTnna oopmMaeHns, KOTopble He MOryT 6biTb OTpaXKeHbl B 6pudde, HEe MOryT ObiTb BbINOSIHEHbI B

pamkax gaHHoro CepBuca. [ONOnHMTENbHbIE MOXENaHWs K CTUI, 3/ieMeHTaM O(OpM/IEHNS, HAMOIHEHUO 1

COAEepXaHWIo rNaBHOM CTPaHULbl U APYTUX CTPaHWL, CO34aHUI0 WK pefakTUpoBaHuio rpanuyeckux 3/1eMEHTOB U

Op. MOryT 6bITb peasin3oBaHbl B pamMkax cepBuca «PacluvpeHHas TexHW4Yeckas nognepxkka», /imbo B pamkax

Apyrux CepBucos, npeaycmarpusaroLmx o6paboTky COOTBETCTBYIOLLMX NOXENaHWU 1 obpaLleHunii.

Ecnv napameTpsbl, yCTaHOB/EHHbIE B 06pasLe CTU/IA HACTPOEK, 3ano/IHEHHOM 6pundie NN OTAENbHbIX MNOXEaHUAX

npoTvBopeYar Apyr Apyry, NpUopuTeT MMET Te OMuMU W NOXesaHus, KOTOPble HaxoAsaTCs HMXEe B TOM Xe

LOKYMEHTe W/n coobLLEHbI NMO3XE.

CepBuc «HacTpoiika waénoHa ocopmneHus ans Cpegbl 3/1€KTPOHHOro o6yuveHust 3KL B ctune
npegocTaB/IEHHOro MakeTa unu oépasuya»

CepBuc npegocrtaenseTca no npaswiam npegoctasfneHns Cepsuca «PaboTa € 3NEKTPOHHbIMY MaTtepuanamm

3akazunka» € dmKcMpoBaHHOW TpygoemkocTbio 20 ([BaguaTb) HOPMO-4acoB, C Y4eTOM OCOBEHHOCTEN,

npeaycMOTPEHHbIX HACTOSALWMM pasgesiom. B cnydyae, ecnu npegocTtasnieHe Cepauca pakTMHeckn 3aHs/10 MeHee

20 (dBaguaTn) HOpMO-4acoB, cuntaeTcs, 4to CepBuc npeacrasnsncs B TedeHve 20 ([Baguarv) HOPMO-4acos.

B pamkax npegocTtaBnieHus fdaHHoro CepBuca McnonHutenb OCYWeCTBASET HaCTPOVKM WHAMBUAYANbHOrOo

npodunna Tembl ochopmneHuns 3akaszumka ansg C30 3KL. JaHHbI Npodnnb MOXET ObiTb YCTAHOB/IEH B yKa3aHHYHO

C30, uTo NpmBeAET K N3MEHEHMIO rpadimyeckoro ogpopmieHuns scein C20 1 NOBAUSET Ha cneayowme 3N1eMeHTbl:

«lwanka» caiTa, «nogsasi» calita, UseTa 1 NoAJI0KKA 3/IEMEHTOB caiiTa, WpudTsl. JaHHbIA Npocuab He BANSET

Ha CTPYKTYpY M COAepXMMOe, KOMMOHOBKY ¥ NMOBeAEeHWe TNaBHOM CTPaHULbl, KypCcoB U Apyrux anemeHToB C30, a

TONbKO U3MEHSIET NX rpadonyeckoe oopmsieHne B npeaenax, NpeayCMOTPEHHbIMW ONUMAMU U HACTPOKaMN TEMbI

odhopmieHuns themes_opentechnology, noctaensemoro B coctaBe C30 3KL.

Mopspok npegocTasnieHus Cepsuca:

17.3.1. CepBuc npegocTasfseTcs Npu Haamumm Ha 6anaHce 3akas3unka He meHee 20 (JBaguartv) HOPMO-4acos.
Mocne nonyyeHnss 3asiBKM, YyKasaHHOE KOMMYECTBO HOPMO-4acOB pe3epBMpyeTCS U HEe MOXEeT
NCNo/b30BaTbCsA 415 BbINOMIHEHUSA APYrMX 3asBok;

17.3.2. npepgocTaB/ieHne cepBuca HaunMHaeTCcsl ¢ noay4veHns 3asaBkn OT lMNMpeacTtaBuTens 3akasudnka, cogepxallen
nopy4yeHue cosgatb 1 HaCTpoUTb NPodusib TeMbl ocopmaeHna ana C30 3KL 1 ncxogHole matepuassl, B
COOTBETCTBMM C KOTOPbIMM AO/DKEH ObITb HACTPOEH Lab/ioH: CCbISIKy Ha caliT-o6pasel, nam dain ¢ ero
rpachmyecknm MakeTom. Ecnm makeT cogepXuT NoroTunbl, PUCYHKKW, dhoTorpadoum unu dupmMeHHble
WwpndThl, 3aKkalumk 06513aH HanpaBuUTb ICMO/THUTENIO NOrOTUN B BEKTOPHOM dhopmMaTe, U300paKeHus nam
PUCYHKN B BbICOKOM paspeLleHnn B popmare *.jpg, *.tif, nam *.bmp, a Takke dpaiinsl co wpndtamm B web-
COBMECTUMbIX hopMaTax. Wcnonuutens, NosyvnB u3obpaxeHue WM pUCYHOK 3akasuvka, B clny4vae
He0CTaTOYHO Ka4YeCTBEHHOIO M306paXKeHNsT UM PUCYHKA, BNpaBe Npea/ioxuTb 3aka3unky npefoctaBuTb
Apyroe n3o06paxeHne/pucyHoK, iMbo n3obpaxeHne/pucyHok B 6osibliem paspelleHuun. cnonHutens He
HeceT OTBETCTBEHHOCTM 3a KauyeCcTBO MakeTa, Bbl3BaHHOE HEAOCTATOYHbIM  paspelueHvem
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17.3.3.

17.3.4.

17.3.5.

17.3.6.

17.3.7.

17.3.8.

17.3.9.

npenocTaB/IeHHbIX U306PaXEHNA/PUCYHKOB. 3aKa3umk He NMeeT NMpaBo OTKasbiBaTbCsA OT NPUEMKM MakeTa
Mo  MpUYMHE  HEeKayeCTBEHHOTO  OTOOPaXeHWs,  BbI3BAHHOTO  HEAOCTATOYHbIM  paspeLLeHVeMm
npenocTaB/IeHHbIX WM300paXeHUiA/pucyHKoB, B cryyae, ecnu McnonHuTtenb yBefomasan 3akasuuka o
HeJOCTaTOYHOM  paspelleHun NpPefoCcTaBfIEHHbIX  M300pakeHuii/pucyHkoB. OTBETCTBEHHOCTL  3a
COO/MIOAEHNS NMpaB Ha WHTEs/IEKTya/lbHYH0 COOCTBEHHOCTb Ha MEpPEeYUCNeHHble maTepuasibl, 3akas3yuk
HeceT camocTosTeNnbHO. HanpaBnss matepuasibl MicnonHuTento, 3akasuvk rapaHTupyeTt, 4To MM B
Hagnexawien ¢opMe M MOSIHOM O6beMe MNOoJlyYeHbl BCe HeobxoAuMble MpaBa WM paspelleHnst Ha
NCnosib30BaHWe MaTepmanoB cnocobamu 1 B Lensx, Heo6xoaAMMbIX 415 npegocTasneHns Cepsuca,;

B TeyeHue Tpex paboumx [HEeln C MOMeHTa nojydyeHuss 3asBkum VcnonHutens 3anpawmvsaeT Yy
MpeacTaBuTens 3akasuymka AOMOSHUTESTbHYI0 MHGDOPMAaUMIO 1 MaTepuasibl, 1M60 CO06LWaeT 0 NPUHATUN
3asBKM K MWCMOMHEHMIO W MpegesibHblli CPOK pa3paboTkm rpadmuyueckoro maketa wabnoHa, nmbo
OTKa3blBaeT B MPUHATUN 3asBKM C YKa3aHNEM MPUYMH 0TKa3a,;

WcnonHntens nNpov3BOAMT aHanu3 npefocTaBfieHHbIX  3akas3ynMkoM matepuasioB, 0COO6eHHocTei
rpadgouyeckoro oQOpMsIEHUS, 3/IEMEHTOB (PMPMEHHOrO CTW/IS U BEPCTKU, paspabaTtbiBaeT C UX Y4YETOM
MaKeT, MCMo/ib3ys BO3MOXHOCTU HaCTpoek npodunns Tembl odpopmseHus. MakeT BkI4aeT A0 Tpex
cTpaHuy C30, orpaHuumBasicb crnegylowmmn: «fnaBHas cTpaHuua», «CTpaHuua ornaBfieHnst TUMNOBOMo
Kypca» U «JIN4YHbI KABUHET TUMOBOIO NOJIb30BaTENS».

CPOK NOAroTOoBKM rpadinyeckoro MakeTa wWwabsnioHa He MoxeT npesbiwate 5 (M1aTM) pabounx AHen ¢
MOMeEHTa nosiydyeHus oT lpepcrtaButens 3akas3uuka MOSIHON MHopMaumy U UCXOAHbIX MaTepuasios
Hagnexatiem chopmare;

WcnonHutenb, nNOArOTOBUMBLUMIA rpacduyeckmii  mMakeT LWabsioHa HanpaBnsieT €ero Ha YTBepXAeHue
3akasuuky, pamellas ccbinky Ha thaiin, cogepxalmii rpadmyecknin maket, B KabUHeETE KIMEHTa;

nocne nosydyeHns paspabotaHHoro VcnonHutenem rpadumueckoro maketa, NpeactaButenib 3akasynka
yTBEPXAAeT MakeT WaM BbiCbilaeT VcnonHWTENto CBOM 3aMeyvaHus 4yepe3 KOMMEHTapun K 3asiBke B
KabuHeTe knueHTa. B cnyyae nonyyeHns 3amedanuid, MicnonHutens gopabaTtbiBaeT MakeT B TEHEHUM TpeX
pabounx gHel ¢ MOMEHTa NOJTyYeHUs 3aMmedaHunii, Npy 3ToM, IcnoaHMTeNeM NPUHNUMAIOTCS K UCMOSTHEHMIO
TOMIbKO Te 3ameyaHusi, yCTpaHeHMe KOTOPbIX BO3MOXHO C MOMOLLbIO HacTpoek LwabsnioHa odopMieHns
«themes_opentechnology»;

B TeueHve Tpex pabounx OHeiNn ¢ MOMEeHTa yTBEPXAEeHUs makeTa, MICnonHuTesb cooblaeT O NpUHATUK
MakeTa B paboTy 1 npegenbHblli CPOK paspaboTkm npodnab TeMbl odoopmaeHmsa ansg C30 3KL. [aHHbii
CPOK He MOXeT bbITb 60sbLe 5 (MaTn) paboumx AHEN ¢ MOMEHTA yTBEpPXAEeHUSA MmakeTa Mpeactasutenem
3akaszumka. B MOMEHT MpuHATUA MakeTa B paboTy McnonHuTenb cnucbiBaeT ¢ 6anaHca 3akasumka 20
(dBaguaTtb) HOpMO-4acoB 3a NpeAocTaBfieHMe cepBuca. B cnyyae oTkasa 3akasumka OT YTBEPXKAEHWUS
MakeTa, WcnonHutenb cnucbiBaeT ¢ 6OanaHca 3aka3unka 6 (LecTb) HOpMO-4yacoB, OCTaATOK
3apes3epBrpoBaHHbIX HOPMO-4acoB BO3BpaLllaeTcs Ha 6banaHc 3aka3unka,;

nocse co3gaHus U HacTpoikM npochunss Tembl OhopMaeHUs, VcnonHMTeNb YyCcTaHaB/AMBaeT ero Ha
[EMOHCTPaUMOHHBIA CTeHA, U HanpasnseT lMNpeactaBuTento 3akasyuka CCbIKYy 475 03HakomaeHus. Ha
JaHHOM 3Tane VcnosHutenem MNpPUHUMAOTCA 3aMedaHust TOIbKO OTHOCUTENIbHO HEecoOTBETCTBUS
CO3aHHOI0 M HACTPOEHHOro NPodnasA TeMbl OPOPMIEHNS YTBEPXKAEHHOMY MakeTy, a Takke ec/in OHM
COOTBETCTBYIOT TEXHUYECKMM BO3MOXHOCTSIM HACTpPoeK B pamkax Beb-uHTepdpeiica. WcnonHutens
yCTpaHseT NPUHATbIE 3aMeYaHusi B TeHUeHMe Tpex pabounx gHel;

nocsie NOATBEPXAEHMS NpreMkM Npodhnnsa Tembl 0DOpPMIEHNA NpeacTaBuTesieM 3akasuvka, VicnonHmwTens
nepepaet paspaboTaHHbI Npodnnb 3aka3unky B BuAe apxvuBa Mpoduns Tembl  0OPMIIEHUS,
3KCMOPTMPOBAHHOIO 13 niarMHa TeMbl odhopmneHnsa themes_opentechnology 1 npurogHoro Ans nmnoprta
B @Ha/I0rMYHbIN NnarvH gpyro MHcTannauumn npoaykTa, WM caMoCTosATE/IbHO YcTaHaBmBaeT ero B C30,
B C/yyae, ecniv B MOMEHT npegoctaBfieHns CepBuca Takke npefocTtassisioTcs CepBuchl «YaaneHHoe
agMMHUCTPMPOBaHUE: YCTaHOBKa, HacTpoiika, noggepxaHne paboTocnocOBHOCTM M OBGHOBAEHUE» WU
«[lMpepocTaBneHne B N0b30BaHME NPOrPaMMHOro NPoAyKTa, pa3BepHyTOro Ha naowaake icnonHutens»;
B 60O/MbLUMHCTBE CNy4YyaeB, €CNM MHOE MPSIMO He OroBOpeHO B 3asiBke, 4719 KOPPEKTHOro MMNopTa MOXeT
noTpe6oBaTbCs 06HOBEHVE VIHCTansumMmn npoaykTa Ao akTyasibHOW BEPCUN.

17.4. JaHHbIli cepBUC BKIOHYAET B Ce65 TOMIbKO co3faHve npodunsa Tembl odpopmneHus ana C30 3KL 1 ero HacTpoiiky
OOCTYMHbIMW onumsamMmn Yyepes Beb-uHTepdeiic C30 6e3 HenocpeAcTBEHHOW npaBku koga HTML, CSS, PHP, vnu
no60oro NHOro kogja.

17.5. PazpaboTka BapuaHTOB rpaduyeckoro OgIOpM/IEHMS M NOrOTUNOB, AMHAMUYECKUX 3/1EMEHTOB MWHTepdeiica,
BKNIOYasA pa3paboTKy MEHI CTpaHuubl, U3MEHEHWEe NoBefEeHUs U KOMMOHOBKM 35ieMeHToB COO, BHeceHue u
pefaKkTMpOBaHMEe KOHTEHTa, pa3MelleHue, nepemeLleHne M HacTpoiiky 6710koB Ha cTpaHuuax C30, a Takke
Apyrue paboThbl, Bbixo4sLive 3a pamkm pa3paboTky TeMbl OQOPMSIEHUS MO FOTOBOMY 06pasuy Au3aiiHa, BbIXOAAT
3a pamkun gaHHoro Cepsuca 1 3aKasblBatOTCA U ONIaynBaloTCA B pamkax oTaenibHoro Jorosopa.

17.6.MpepocTtaBneHve CepBuca npekpaiwlaetca n CepBuUC cuumTaeTcs npefocTaBfieHHbIM B MOJIHOM 06beme npu
HacTynIeHnn 1060ro U3 criefyowmx cobbiTuii (B 3aBUCMMOCTH OT TOr0, Kakoe HacCTynuT paHbLue):
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17.6.1.

17.6.2.
17.6.3.

npeactaBuTelb 3aka3unka NMCbMeHHO (Yepe3 KabuHeT kMeHTa unv no 3/1eKTPOHHOM noyTe) NoATBEpAUun
nNpueMKy npodouns Tembl 00OPMAEHNS;

ncyepnaH MMMUT HOPMO-4YacoB, NPeLyCMOTPEHHbIN (DUKCUPOBAHHON TPYAOeMKOCThbI0 CepBuca;

B TeueHvWe TpUAUATU KaneHAapHbIX AHEW nocne Toro, kak McnonHutens coobwmn 3akasumky vepes
KabuHeT knneHTa O 3aBeplleHun 06paboTKM MaTepuasioB, MNOXenaHwuid, 3amevyaHuin 3akas3uuka, OT
3aka3uuka He MOCTYMUAO HOBbIX MaTepuasioB NOXenaHwin, 3amevyaHuwid, 6ol Apyroii MHopmaLuun B
OTHOLLEHMU 3aKa3aHHOro Npodnsa TeMbl 0OCYOPMIIEHUS.

18. Cepsuc «Agantaums BHewwHero Buga Cpeabl 3/1eKTPOHHOro ooyyeHus 3KL nog noTpeGHOCTU 3akasumka»

18.1. CepBuc npegoctaBngeTca no npasunam npepgocrasneHns Cepsuca «PaclumpeHHas TexHuyeckas nognepxka» c
thrkcupoBaHHoO TpygoemkocTbio 32 (TpuauaTb ABa) HOpMO-yaca, C y4eTOM 0COBeHHOCTel, nNpefyCMOTPEHHbIX
HacTodAWwmMM pasgenom. B cnyyae, ecnu npepoctasneHve Cepsuca pakTuyeckn 3aHsano meHee 32 (Tpuauatu
ABYyX) HOpMO-4acoB, cuuTaeTtcs, 4to Cepsuc npeacrasnsanca B tedeHve 32 (TpuguaTtu 4syX) HOPMO-4acoB.

18.2. B pamkax npegocTtasnenuss gaHHoro Cepsuca Npou3BOAUTCH HAaCTpOka MHAMBUAYa/IbHOIO npoduns wabnoHa
othopmneHus C30, ausaliH KOTOPOro BbINO/IHEH Ha OCHOBe 6peHA-6yka, obpasua (UPMEHHOro CTUASA WK
ajanrtauumn Mmokarnos 3aka3uvka nog 0CobeHHOCTU apxuTekTypbl Moodle.

18.3. Mopapgok npepoctasneHna Cepsuca:

18.3.1.

18.3.2.

18.3.3.

18.3.4.

18.3.5.

18.3.6.

CepBuc npepoctaBnseTca npu Hamuum Ha GanaHce 3aka3umka HOpPMO-4acoB B 06bemMe, paBHOM WK
npeBbIWanLnM  (OUKCUPOBAHHYI0  TPYAOEMKOCTb, YCTAHOBJ/IEHHYIO HacToswmM pasgesioMm. [locne
nonyyeHns 3asBKW, ykaszaHHOE KOSIMYECTBO HOPMO-4acOB pe3epBMPYETCA U HE MOXET UCNoJb30BaTbCA
N5 BbINOSIHEHWA ApYyrux 3asBok;

npenocTaB/ieHNe CepBMca HauYMHaeTCs C NoslyYeHns 3asBku OT NpeacTaBuTens 3akasuunka, cogepxallen
nopy4yeHne paspaboTatb npodunb wabnoHa odgopmaeHus ansg C30 3KL un ucxogHble maTepuasibi:
6peHadyK, hainbl ¢ rpaduyeckumMm  MakeTamu, OTpaXatowMM OCOBEHHOCTM (PUPMEHHOIO CTWUAS
3akasunka, CCbl/IKM Ha caliT-obpasel. Ecnu makeTbl cogepxart JsIoroTunbl, PUCYHKKU, dhoTtorpacoumn wuam
dvpMeHHbIe WPUITLI, HEOBXOAUMO NPUIOXKUTL K 3asiBKe /I0roT!N B BEKTOPHOM dhopmarte, n3obpaxeHus
WM PUCYHKM B BbICOKOM paspelleHun B dpopmarte *.jpg, *.tif nam *.bmp, a Takke cainbl co wpndgtamm B
web-coBmMecTUMbIX thopMatax. VicnonHutesnb, Nonyuns nsobpaxeHme UM pucyHok 3akasuuvka, B cryvae
He0CTaTOYHO Ka4YeCTBEHHOrO M306paXeHNs WK pUCYHKa, BNpaBe Npea/ioxuTb 3aka3uuky npegoctaBuTb
Apyroe n3obpaxeHne/pucyHok, nmbo n3obpaxeHne/pucyHok B 6osblleM paspeLleHnn. cnosHuTens He
HeceT OTBETCTBEHHOCTM 3a KayecTBO MakeTa, BbI3BaHHOE HE[OCTaTOYHbIM  paspeLleHneM
NpefoCTaB/IEHHbIX N306paXXeHN/PUCYHKOB. 3aka3urk He MMEeeT npaBa OTkasbiBaTbCA OT NPUEMKU MakeTa
No  MPUYMHE  HEKAYECTBEHHOIO  OTOOpaXKeHWs,  BbI3BAHHOIO  HEJOCTATOYHbIM  pa3peLleHVeM
NpefoCTaB/IEHHbIX WM3006PaXEHUA/PUCYHKOB, B criydae, ecnv WcnonuuTtens yBegomnsn 3akasuvka o
HeJOCTaTOYHOM  paspeLleHun NpefocTaBfieHHbIX  M300paKeHU/pucyHkoB. OTBETCTBEHHOCTL  3a
CO6/I0AEHNSA NPaB Ha UHTE/IEKTYasIbHY0 COBCTBEHHOCTb Ha NEepeYnc/ieHHble maTepuasibl 3akasurk HeceT
camocTosTesNIbHO. Hanpaensas matepuasnsl VicnonHutesnto, 3akasumk rapaHTupyeT, 4To UM B Haj/iexatlein
opMe M NoNHOM 06bLEMe MosyvyeHbl BCe HeOoOXoAuMMble nNpaBa WM paspelleHns Ha UCnosb3oBaHue
MaTepuanoB cnocobamm 1 B Lesisx, HeobxoauMbIX 45 npegocTasneHns Cepeuca,;

B TeyeHMe Tpex pabounx AHeli C MOMeHTa nosydveHus 3asBku, McnonHuTens 3anpawuvBaeT y
npeactaBuTens 3akasynka LOMONHUTE bHYI0 UHAOPMAaLMIO 1 MaTepuasibl, IM60 COO6LAaeT O NPUHATUK
3a5BKM K UCNOJIHEHUIO U MpejesibHbli CPOK pa3paboTky rpadmyeckoro mMaketa OOpMIEHUS CTpaHuL
C30, nubo oTKasbiBaeT B MPUHATMM 3asBKM C yKasaHWeM MpUUMH OTkasa. MakeT BKI4aeT A0 Tpex
cTpaHuy C30, orpaHuuMBasicb cnegyrolmmmn: «lfnaBHas cTpaHuua», «CTpaHuua ornaB/ieHUs TUNOBOTO
Kypca» 1 «JIuHblii KabUHET TUMOBOTO NO/1b30BATE IS,

Cpok pa3paboTkn rpacpmyeckoro makeTa odpopmnieHus ctpaHuy C30O He MoxeT npesbiwarts 14
(YeTbipHaguaTb) paboumx AHEN ¢ MOMEeHTa NoslyyeHus oT nNpeacTaBuTens 3akasyvka Bceil Heo6xoanmoii
MHGOpMaLMK U NCXOAHBIX MaTepPMasoB;

WcnonHntensb, NoaroToBMBLUMIA rpadduyecknii MakeT odiopmieHus ctpaHuy COO HanpasiiseT ero Ha
yTBEpXAEeHUe 3aka3uuky, pasMellas CCblIKy Ha oaiia, cogepxawuii rpadmyecknii maket, B KabuHeTe
KMeHTa;

nocse noslyyeHus rpadiMyeckoro makeTta, npefcTaBuTesib 3aka3uuka yTBEpPXAaeT ero Wiu BbiCbliaeT
WcnonHutento cBon 3amevaHus nyTeM OTNpaBkM kOMMeHTapus Kk 3asiBke B KabuHeTe knneHTa. B cryyae
noslydeHns 3amevaHuid, VicnonHutens gopabaTbiBaeT MakeT B TeYEHWM Tpex paboumx gHel ¢ MOMeHTa
noslyYeHns 3aMeYvaHuii;

B TeueHune Tpex paboumx AHeil ¢ MOMeHTa YTBepXAeHUs makeTa, McnonHwTenb coobliaeT 0 NpUHATUK
MakeTa B paboTy 1 npefenbHbI CPOK paspaboTkM UHAMBUAYaNbHOro npoduns wabnoHa od)opMaeHns
ans C30 3KL. [daHHblii cpok He MOXeT ObiTb 6onblue 14 (YeTbipHaguatv) paboumx AHEN C MOMEHTa
yTBEpPXAEeHUS MakeTa lMpeacTtaBuTenem 3akasunka. B MOMEHT NpuHATUSA MakeTa B paboTy McnonHutens
cnucbiBaeT ¢ GanaHca 3akasuvka 32 (TpuauaTb ABa) HOPMO-4acoB 3a NpefocTaBfieHue cepsuca. B
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18.4.

18.5.

19.

19.1.

19.2.

19.3.

20.

20.1.

c/lyyae oOTKasa 3akasuvka OT YTBepXAeHWs MakeTa, VcnonHutesnb cnucbliBaeT ¢ 6anaHca 3akasyunka 6
(LLlecTb) HOPMO-4acoB, OCTATOK 3ape3epBMPOBaHHbLIX HOPMO-4acoB BO3BpallaeTca Ha basiaHc 3aka3uvka;

18.3.7. nocne paspaboTkM npoduna wabnoHa odopmneHus, WcnosHuTens ycTaHaBMBaeT €ero  Ha
[eMoHCTpaunoHHbIl cTeHA M HanpasnseT MNpeacTaBuTesnlo 3akasumka CCblIKy A8 O3HakoMsieHus. Ha
JaHHOM 3Tane, VicnonHWtenem npUHMUMalOTCA 3amMeydyaHusi TOJSIbKO OTHOCWUTESIbHO HEeCOOTBETCTBUA
pa3paboTaHHOro npouaa yTBepXAeHHOMY MakeTy. VcnonHuTenb ycTpaHsAeT MPUHATbIE 3amMevyaHus B
TeueHne NATM pabounx AHew;

18.3.8. nocne noaTBepxAeHUs nNpuemku npodunsa wabnoHa odgopmneHns ana C30 3KL npepcraButenem
3akasunka, VicnonHutenb nepegaet nytem npukpennieHns k 3asske B KabvHeTe kveHTa apxusa,
cogepxallero cnegywouwye Tunbl ¢aioB (TOYHbIA COCTaB 3aBUCUMT OT TEXHOMOMMU paspaboTky,
BblGpaHHOW VicnonHuTenem Ana peanvsaumun noxenaHwin 3akasumka): aibl 4Ns yCTaHOBKM Ha cepsep,
daiinel gns vmnopta udepe3 uHTepdpeiic agmMuHMcTpupoBaHuss B [poAykT, uHble ainsl , wnam
camocCToATe/IbHO ycTaHasmeaeT ero B C30, B cnyyae, ec/iv B MOMEHT npegoctasrieHna Cepsuca Takke
npegocTtasnaTcs CepBUCHl «YaneHHOe agMUHMCTPUMPOBAHME: YCTaHOBKA, HaCTpoiika, MogaepXaHve
paboTocnocobHOCTN 1 06HOBNEHME» N «lpefocTaBneHe B NoJsib30BaHWE MPOrpamMMHOro NpPoAyKTa,
pa3BepHyTOro Ha naowazake VicnonHurens».

Cepsuc Bk/IlOYaeT Habop AONONHUTENbHbIX ONUMiA, NPeaocTaBnseMbiX No Bbi6opy MNpeactaButena 3akasdvka B

npegenax AMMuMTa HEU3pacxofoBaHHbIX HOPMO-4acoB, OCTaBLUMXCHA MOC/e MOATBEPXAEHUA NPUeMKU npodonns

wabnoHa odpopmieHnsa ana C30 3KL, a UMEHHO:

18.4.1. paspaboTka UHAMBMAYasIbHOro An3aliHa ohopMaeHUs u/nam noroTuna,;

18.4.2. npepocTaBfieHNe HECKOJIbKMX aflbTEPHATUBHBIX MaKeTOB AM3aiiHa Ha Bblbop npeAcTaBuTento 3aka3unka;

18.4.3. BHECeHWE U peaaKkTMpoBaHMe KOHTEHTa, pa3MeLleHne, nepemMelleHe U HacTpolika 6/10KOB Ha CTpaHuuax
C30;

18.4.4. paspaboTka AMHAMWYECKUX  3/IEMEHTOB  MHTepdieiica, TakMx Kak:  WHTEPaKTVBHbIE  MEHIO,
MoAMbMLMpOBaHHbIE OKHa aBTopu3aLmmn, MoAUuULNPOBaHHbIE BUTPUHBI KYPCOB U ApYrue;

18.4.5. yvacTue cneuuasiMctoB lKcnosHUTENA B COBELLaHUAX C npeactaButenammy 3akasuuka nocpefcTsoM
ayaimo- 1 BUAEO0- KOH(DEPEHL-CBA3MN.

JononHutenbHble oONUUW NPEeAOCTaBAATCA NO npaBunam npepocrtasneHns Cepsuca «PaclumpeHHas

TexHuyeckas noaaepxka.

MpepoctaBneHne Cepsuca npekpawlaerca n CepBuC cumTaeTca npefocTaBfieHHbIM B MOJIHOM 06beme npu

HacTyn/eHny 160ro U3 criefyowmx cobbiTuii (B 3aBUCMMOCTH OT TOr0, KaKoe HacCTynuUT paHbLue):

18.5.1. TlNpepacTtaBuTens 3aka3umka NMCbMEHHO (Yepe3 KabuHeT KMeHTa Wan No 3/1IEKTPOHHOI noYyTe) noaTeBepans
npuemKy npodgouns wabnoHa ohopmMIEHUS.

18.5.2. ucyepnaH IMMUT HOPMO-4acoB, NPEeAYCMOTPEHHbIV OMKCMPOBaHHOM TPyA0EeMKOCTbio CepBuca;

18.5.3. B TeuyeHue TpuAauaTu KasieHJapHbIX AHEA nocne Toro, kak McnonHutens coobwmn 3akasunky 4depes
KabuHeT knneHTa O 3aBeplleHun 06paboTkM MaTepuasioB, MNOXeNaHwuid, 3amevyaHuin 3akas3uuka, OT
3aka3uuka He MOCTYMUAO HOBbLIX MaTepuasioB NOXeNaHwii, 3amevyaHuwii, 6ol Apyroii MHopmaLuun B
OTHOLUEHUN 3aKa3aHHOro npodonas wabsioHa ohopMIEHUS.

CepBuc «lMowaroBoe MHTEPAKTUBHOE KOHCY/IbTUPOBaHUE»

B pamkax cepBuca «[llowaroBoe WHTEPaKTUBHOE  KOHCY/IbTUpOBaHue» [lpeactasutento  3akasuvka
npefocTaB/isieTc KOHCyNbTauus MO COriacoBaHHOMY KaHasly KOHCYNbTMPOBaHUS, NpenosaratroliemMy XUBOW
Ananor B peaslbHOM BpeMeHu (TenedoH, ckalin, BUAEOKOH(epeHuun, BebrHap), B xoae koTopoli Npeacrasutens
3akasuvka nony4vaeTt yCTHble WMHCTPYKUUU U pekoMeHdauuu oT cneumanucrta VcnonHuTena HenocpeacTBEHHO B
MOMEHT BbINO/IHEHUS 3TUX AelicTBUiA MNpeacTaButTenem 3akasuvka.

B3aumogeiictBne 3akasuvka u McnonHutens B Xo4e KOTOPOro 3a CeaHC KOHCY/NbTUPOBaHWA OCYLLECTB/ISETCA
yepefoBaHue wucnonHeHns [lpeacTtaBuTeneM 3aka3uumka WHCTPYKUMA M pekomeHgauuin  WcnonHutens
HenocpeACcTBEHHO B MOMEHT MNOJIyY4EeHUs KOHCY/bTauun 6e3 paspbiBa coefvHeHus Tpu 1 6osee pasa, oxugaHue
VcnonHutenem pesynbTata faHHbIX AelicTBuii 6e3 pa3pbiBa coefnHeHus, onncaHne MNpeactaButenem 3akaszumnka
NnoslydeHHOro pesysbTara (Bk4Yas KpaTkve, Hanpumep: «Aa», «asiblue», «Mosy4ynsioCb», «rOTOBO», «HET»,
«Kypa», «rge» v ap.), NpU3HaeTcsa nowaroBbiM UHTEPAKTUBHBLIM KOHCY/TIbTUPOBaHNEM.

Tapudmnkauma Cepsuca OCyLLECTBAAETCA NO npasunam MonosiHeHne n cnrucaHne HOpPMo-4acoB JaHHOIo cepsuca
BeleTcd COBMECTHO C Hopmo-yacamu Cepsuca «PacluMpeHHas TexHuyeckass noAfepXkka» C yyeToM, 4YTo B
cooTHoweHun 1 oamH Hopmo-yac Cepsuca «llowaroBoe MHTEpPaKTUBHOE KOHCY/bTUpoBaHue» paBeH 0,6 (Honb
LesbiX WecTn AecatbiX) Hopmo-yaca CepBuca «PaclumpeHHas TeEXHUYEeckas Nogaepxkkas.

CepBuC «ATTECTALMUA UHCTAIALUN NPOAYKTa»

JaHHbin CepByC npefHa3HayYeH A5 OLEHKU COCTOAHMA VHCTansumm npoaykTa, BbiSIBIEHUS U YCTPaHEHUS Yrpo3
ee cTabuibHOMY 1 6e30nacHOMy (PYHKLUUOHMPOBAHNIO.
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20.2. Kpome criyuaeB, onucaHHbIX B Pernamente u [oroBope, CepBuC NpeAocTaBseTcs B paMkax NpefocTaB/ieHus
CepBuca «PacluMpeHHasi TexHuyeckass nofaepxka», Mo perfiameHTy, npaBufaM Tapudgukauuy u LeHam
npegocTasneHunst aHHoro Cepsuca.

20.3. ATTecTauus MHCTaNNALMM NPOAYKTa COCTOUT U3 CNEeAYIOLLMX LLIAroB:

20.3.1.

20.3.2.

20.3.3.

20.3.4.

20.3.5.

npoBepka LesIoCTHOCTU TeXHNYECKON NIoLaaKku.

Ecnn TexHuueckasn nnowaaka nogrotasameanack icnonHuTenem, CoOAepXnT akTyasibHble BEPCUUN YTUANUT
CEPBEPHOI0 OKPYXXEHMS U B €e KOH(IUTYpaLMo HE BHOCU/IOCb 3HAYMMbIX M3MEHEHUIA, VIcnoNHUTENb MOXET
PELNTb COXPaHWUTb AAHHYK NAOWAAKy, OrPaHUYMBLUMCL BHECEHMEM W3MEHEHWUA M OBGHOB/EHUA B ee
KOHdourypavmtio.

Ecnn TexHuueckas nnowanka nogrotaBnvMBasiacb 3aka3yuMkoM WM TpeTbMMM  Avuamu, amvbo B
KOHdourypauuio nnowaaku, noArotossieHHoW VcnonHutenem 6biiM BHECEHbI 3HAYUTENbHbIE U3MEHEHNS,
WcnonHntens rotToBUT HOBYK NIOWAAKY, @, 3aTeM OCYLLeCTBASeT NepeHoc VHcTanaumm npoaykra Ha
Hee;

npoBepKa Lie/I0CTHOCTM UCMIONHAEMbIX (haiifioB NPoAayKTa.

B pamkax gaHHOIi NpoBepkn, UCMoMHseMble halinibl CpaBHMBAKOTCA C UCXOAHONM Bepcuen MNpoaykTta, Ha
KOTOpPO#1 OHM 6a3npytoTca 1 hopMMpPYETCSt peecTp CTOPOHHUX MOAY/EN 1 NPaBOK MCXOAHOro Koga.
WcnonHuTtens cornacosbiBaeT ¢ 3aka3ynMkoM rnepeyveHb CTOPOHHMX MOAyNen n NpaBoK NCXOAHOIo Koga Ha
npeaMeT BbISB/IEHNS TEX, KOTOpble 3aka3uuk xenaeT COXpaHUTb Ha cepBepe.

CTOpOHHME MOAJyNu, KOTOopble TPebyeTcss COxXpaHWTb, NpU YCAOBUM CTabWILHOCTM UX paboTbl K
[OCTYMHOCTW CBeXeil cBOGOAHO pacnpocTpaHsaemoil Bepcun AaHHOro mMoAynsi 0GHOBAAKTCA 4O HOBOW
Bepcum.

OcTasibHble MOAY/IM U MpaBkW, KOTOpble TpebyeTcs coXpaHuTb, MOryT ObiTb nepepaboTaHbl 41
KOPPEeKTHOI paboTbl M COBMECTMMOCTW C yCTaHaB/vBaemoi Bepcueli Npoaykra cunamu VicnonHutens,
nmMbo cunamu 3akasumka UM TpeTbux Nul, C YC/I0BMEM MNOCNeAyloLein npoBepkoi VcnonHutenem wm
MPVHATMEM PELLEHMS O AONYyCKe MOAYNSA WK NpaBkM K paboTe B ATTECTOBAHHON NHCTaUTIALNN.

B cnyuyae, ecnu 3akasuvk HactamBaeT Ha MCMOMb30BaHUN CTOPOHHMX MOAyNel, pacnpoCcTpaHsemMbIX Noj
3aKpbITON NnLeH3nelt, 3aka3unk camocToAaTeNIbHO NpruobpeTaeT NpaBa Ha ykasaHHble Moaynn u nepegaet
nx Mcnonuutento gnsa fanbHenwen yctaHoBkU. VICMONHUTE b HU NPU Kaknx 06CTOATENbCTBAxX He HeceT
OTBETCTBEHHOCTM 3a HapylUeHue npaB TPEeTbUX SIUL, MCNOb30BaHNEM 3aKa3uMkoMm CTOPOHHUX MOAyNew,
pacnpocTpaHseMbIX Nog, 3aKpbITOW NULEH3NER;

OcTasibHble MOAYNN 1 NpaBKM yaaNsaTcsa U3 MIHcTannsumm npogykra.

npoBepka W30/IMPOBAHHOCTA WUCMOJSIHAEMbIX (DaiiNoB, BHYTPeHHel 6a3bl AaHHbIX W haiiioBoin obnactu
WHcTannauum npogykra.

B pamkax 3TOil NpoBepKkn OGHapyxmBatTCA W yaanswTca u3 Cuctembl, AM60 OTKAHAOTCA fH0Oble
YTWIUTBI, MOAynu, Moaudukauum W [OCTYNbl, KOTOPble OCYLLECTB/AIOT WAA MNOTEHUUAIbHO MOTyT
OCYLLECTB/IATb NPAMYI0 3aNnCb UM MOAMMIMKALMIO NCNOHAEMbIX haiinoB, 6a3bl AaHHbLIX N COAEPXKMMOro
dhaiinoBoii o6nactn MiHcTannaumm npogykta. MNMepeyncrieHHble Bbillie KOMMOHEHTbI MOTyT ObiTb COXpaHeHb!
no TpeboBaHMI0 3akasuvka Npy yCa0BKUM NPOBEeAEHNSA NPOBEPKM VicnonHuTenem, No pesysibTatamM KOTOPOii
6ygeT ycTaHOBMEHO, UYTO OHU 06pawarnTcs K AaHHbIM WHCTannsauum npoaykta WCKIUUTENIbHO C
NCMONb30BaHMEM perfaMeHTUpOoBaHHbIX MeToAoB API, He HapywatlT cTaHgapTel KoguposaHus Moodle u
coBMecCTMMbI C Bepcueli Moodle, Ha koTopoit 6a3upyeTcs ycTaHaBnnBaemasi Bepcus [Npogykta. Ecnm
TpebyeTcss COXpaHUTb KOMMOHEHTY, HE OTBeYalLy AaHHbIM TpeboBaHusAM, McnonHutens npegnaraet
NPOBECTM ee peddakTOPVIHT C Liesibio MPUBECTM €€ K COBI0AEHUNIO yKa3aHHbIX TPeboBaHuii;

MpoBepka LenocTHOCTN 6a3sbl AaHHbIX.

B pamkax aToili nposepku, VicnonHuTtenb mccrnegyet 6a3y AaHHbIX WHCTannaumu npogykra Ha npeamer
CNefoB OT MPAMOrO pedakTMpoBaHUs 6a3bl faHHbIX, HEKOPPEKTHBbIX [AaHHbIX, HECOr/1acoBaHHOCTEN U
AedekToB.

B cnyyae o6HapyXeHMs HapylweHus LenoCcTHOCTU, WcnonHuTeNnb PEKOMEeHAYeT BbINOHWUTL YCTAHOBKY
npoAyKTa ¢ Hyns, NnMbo, Npyu BO3MOXHOCTW, Npeanaraet paboTbl MO BOCCTAHOB/IEHNIO Le/IOCTHOCTM 6asbl
JaHHbIX.

MockonbKy 6a3a AaHHbIX COAEPXUT MHOXECTBO Tabnuu, Nonel n cea3ein, NpoBepka UM BOCCTaHOB/EHME
LEeNIOCTHOCTU He rapaHTUPYHT OTCYTCTBUSA APYTUX HEKOPPEKTHbIX [AaHHbIX, HecorsiacoBaHHoCTel U
fedhekToB. B cnyvae, ecnu Takue cutyaumio 6yayT BbisIBAIEHbl B NocneAcTtBuv, VcnonHntens He Hecet
OTBETCTBEHHOCTU 3a AaHHble AedekTbl, faXe ecnu npoBoaunacb ATTecTaums uam BoccTtaHoBfeHue. Mo
[JaHHON npuuynHe, VIcnonHWTENb KaTeropnuyeckn He pekoMeHAyeT BbINOHATL NPsSIMOe BMellaTesbCTBO B
cogepxumoe 6asbl AaHHbIX [poAykta WM UCMOMb30BaTb YTWAUTHI, KOTOPbIE BbIMNOHAT AaHHOe
BMellaTesibcTBO B 06xoa wrtatHoro APl Cuctembl, a ecnv Takoe BMellaTeNbCTBO MNPOUCXOLUIo —
BbINO/IHUTL MOJIHYIO NepeycTaHoBKy [MpoaykTa, /iMbo MCnosb3oBaTb WHCTaNAsauMi NpoaykTa Ha CBOMA
CTpax u puck;

MpoBepka LenocTHOCTM haiisioB HCTannsauumn npoaykra.

B pawmkax aToii nposepku, WcnonHutens uccnegyeT cpainioByto o6nactb MHcTannsauum npoaykra Ha
npegmeT cnefoB OT NPSMOro pefakTMpoBaHus hainnios 1 NoTepPsHHbIX (halinos.
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21.

21.1.

21.2.
21.3.

21.4

21.5.

21.6.

21.7.

21.8.

21.9

B cnyyae BbisIBNeHMs TakoBbiX, cnonHWTenb ctaBut 06 3TOM B M3BECTHOI 3akasuuka W npegnaraet
MOBTOPHO 3arpy3ntb HEOBXOAMMblE AaHHble B CucTemMy cunamu MIcnonHMTeNs wam caMoro 3akasuvka,
NCMNO/Ib30BaHMEM LUTATHbLIX MHTEPXECOB 1 MEXaHU3MOB.

Mockonbky, B GOSLLUMHCTBE C/lydaeB, OTCYTCTBME OTAE/bHbIX (DalifioB NPMBOAUT TOSIbKO K HEMOSTHOMY
OTKPbITUKO  HEKOTOPbIX YYEOHbIX MaTepuasioB W He 0KasblBalT KPUTMYECKOTO B/IUSIHUS  Ha
hyHKUMOHMpOBaHMe ocTasibHOl CucTeMbl, AaHHasi NpPoBepka MNPOBOAUTCA TO/IbKO MO  OTAE/IbHOMY
TpeboBaHMO 3akasuuka, ec/im OH COr/laceH Ha CrnMcaHWe HOPMO-4acoB, MOTPAYEHHbIX Ha BbIMNOSIHEHME
[AHHOI NPOBEPKN.

CepBuc «/cnosiHeHne TeXHUUYECKOro 3afaHusi»

CepByvC NpeaocTaBnseTcss Ha OCHOBaHUM OTAE/IbHOTO [JoroBopa Ha BbINOJIHEHME PaboT (goroBopa noapsiaa)
MPUIOXEHHOTO K HEMY TeXHUYECKOro 3aAaHus, M60 TEXHWYECKOro npoekTa (aanee — TexHudeckoe 3afaHue),
npeznonararoLLero NcnosHeHne TEXHNYECKOro 3alaHns 3a 0603HauYeHHble B [JOroBOPE CPOK 1 LiEHY.

MpaBuna npeaocTaeneHns gaHHoro Cepeuca onpeaensoTcst TEKCTOM [oroBopa v TeXHUYECKoro 3aaaHus.
WNHTepnpeTaums TexXHUMYECKOro 3aflaHus  BbINOJMHAETCS B COOTBETCTBUMM C  pasgenioM  «OCO6eHHOCTM
MHTepnpeTaummn TeXHMYECKOro 3a/laHns» HacTosLWero PernameHTa.

. Tpe6oBaHus k TeXHUYECKOW NIoWaake, Ha KOTOpoit ByaeT 3anyckaTbCsl paspabaTbiBaeMblii NPOAYKT U K paGoyemy

MecCTy nosib30Batesisi, ¢ KOoToporo 6yaeT npoucxoauTb paboTa ¢ paspabarbiBaeMbiM MPOAYKTOM ONUCaHbl B
pasgenax «TpeboBaHusi K TexHUUYeckoli nnowaake» u «TpeGoBaHus K pabodeMy MecTy Mo/b3oBaTtesns»
COOTBETCTBEHHO. [laHHble TpeboBaHMs NPUMEHSIIOTCSA Ha BCeX aTanax paspaboTkn, TECTUPOBaHWS, CAaYN-MPUEMKM
1 nocneayoLLen skcnayarauum.

[ns onepaTMBHOrO uUcCNosHeHWs [oroBopa, 3aka3uuMk Ha3Ha4yaeT CBOEro npeacTaBuTeNnss B COOTBETCTBUM C
paszaenom «lpeacTaBUTENN U KOHTaKTHbIE NLa» HacToswero PernaveHTa.

B uensx dwvkcauum 3HauyMMon Ansi BbiNoSHEHUSI TeXHMYECKOro 3adaHus nHdopmaumm, McnonHutens U 3akasumk
BNpaBe BEeCTM MPOTOKO/, J/IM60 OCYLeCTBNATb aygMo WM BUAEO3anucb MeperoBopoB lcnonHutens c
MpeactaButenem 3aka3uvka. [aHHble matepuasibl NPU3HAKTCSA AEACTBUTE/bHLIMW MPU YC/IOBMWU, YTO NPOTOKO
OypeT yTBepXAeH 06eMM CTOPOHaMM, a OCYLLEeCTB/ISBLLIAA ayavMo UM BUMAE03anucb CTOPOHA MpefocTaBuT 3Ty
3anncb BTOPOI CTOPOHE MO NepBOMY TPeboBaHMI.

VicnonHntennb MOXeT 3anpocutb y 3akasuMka COr/lacoBaHWE YTOYHEHUI K MEepPeYHI0 pe3y/ibTaToOB BbINOSIHEHHbIX
pa6oT n obwmm TpeboBaHuAM K HuMM. CornacoBaHue Takux TpeboBaHWiA ocyllecTBnsdeTca vepes KabuHet
KAMEHTa, NO 3/1eKTPOHHOW MouTe, /IGO0 Ha O4YHbIX WMAN AMCTAHUMOHHBLIX COBELLAHMSX, €CMIN Ha HUX BepaeTcs
MPOTOKO/, ayano- unvM Buaeosanucb. Mpy 3TOM, OTCYTCTBME BO3PaXKEHWUA Ha NPeA/IoKEeHHbI VicnonHuTenem
BapuaHT peanusauun WM OTAENbHbIE €r0 MYyHKTbl CUMTAeTCs OA0OpPEHMEM [aHHOro BapuaHTa 3aka3uuKoM.
3agepxka OAUTEeNbHOCTbI0O 6Gonee 3-x pabounx [AHEeRn npu MNOAyYeHWUM Takux YTOUHEHWUA MOXET SBATbCSA
OCHOBaHMEM A/ MepeHoca YCTaHOB/IEHHbIX [OrOBOPOM CPOKOB CAaYu-NMPUEMKM Pe3y/ibTaToB BbINO/THEHHbIX
pabor.

JT1anbl npoekta, TpygoemMkocTbio 6osiee 80 (BocbMmaecaTn) HOPMO-4acoB U ANUTENBHOCTLIO 6onee 2 (4ByXx)
Heaenb WcnonHWTeNb MOXET BbINOMHATbL MTEpPATUBHO, pasfenss MpPOeKT Ha exeHegesnbHble uTepauuun. o
OKOHYaHMID  KaXXAoih exeHedenbHoOW uTepauuun, WcnonHWTENb MOXET OCYWeCTBAATb  AEMOHCTpauuio
NMPOMEXYyTOYHOro pesysnbTata lMpeacTaBuTento 3akasuuka. [pefcTaBfieHHble HA TaKMX MPOEKTax TeXHUYeckme
pelleHns 1 npeanoxexHnsa McnonHuTens, NpyM OTCYTCTBMU MPSIMbIX BO3padkeHWid npefcTaBuTens 3akasunka u
Ha/ 4K NPOTOKO/1a, NMM60 ayano- UK BUAEO03annCcK BCTPEYM, CUATAKTCS COr/lacoBaHHbIMU 3aKa3unkom.

.Mockonbky [loroBop onpefensieT (hMKCUPOBAHHbIE CPOK U LiEHY, YYET 3aTPayeHHOro paboyero BpeMeHu B LiENsX

KOHTPOJIA NCNONIHEHUA AaHHOro [loroBopa He BefeTcs, oAHako, icnoHUTe b BNpase BeCTU yYeT ANA BHYTPEHHUX
ueneﬁ. YuTeHHble B TakMX NMPOeKTax HOPMO-Yachl HE BNUAIOT Ha LIEHY, O603Hal—IEHHyP0 B [JoroBope, HO BIMAET Ha
pa3aeneHne NpoekTa Ha exeHenesibHble nTepaunn.

21.10. Ecnu [oroBopoM OTAENbHO HE NpPeaycMOTPEHO MHoe, VICmonHuTEeNb npeaocTaBnsieT 3akas3uuky MpaBo

1CNO/b30BaHNA Pe3y/ibTaTa BbINo/IHEHHbIX PA60T B paMKax NpPocToii (HEUCKTHUNTEIbHOW) 6€CCPOYHOI NNLEH3UN,
JeictBylolleli 6e3 orpaHWyeHuss TeppuTopuu, B TOM 4MC/ie MNyTeM BOCNPOU3BEAEHWs, pacnpocTpaHeHus,
JloBefleHns A0 Bceobllero ceefeHnss U nepepaboTkn. CTOMMOCTb MepefaHHbIX MpaB BK/OYeHa B CTOMMOCTb
pa6oT. B cnyyae, ecnv UcnonHuTe b nepefaeT 3aka3uvky UCKIUMTESIbHBIE NPaBa Ha pe3ysibTaT BbINOSHEHHbIX
paboT, TakMe npaBa NepeaalTcs 3a OTAE/bHYH NaTy, pasmMep KOTOpoii cornacoBaH B [JoroBope, Ha YCOBUSIX,
COorflacoBaHHbIX B [loroBope.

21.11. Ecnu [oroBopoM He npeaycMOTPEHO WHOE, pes3ynbTaT BbINOSIHEHHbIX paboT pacnpocTpaHseTcs B

COOTBETCTBMM C MexayHapogHoit nuueHsnein GNU GPL v3. B cnyyae pacnpocTpaHeHusi pesynbTata
BbINOJIHEHHbLIX PaboT 3aka3uuMkoM MOSIHOCTbIO, YAaCTMYHO WM B COCTaBe ApYyroro npoAykra, 3a nnaty wiu
6ecnnartHo, nocnedHuin BolpaxkaeT cornacue ¢ ycnosusimu nuuensnm GNU GPL v3 1 06sa3yeTcs ux cobnwgaTs,
BK/IKOYASA yC/10BME 06sA3aTesibHOr0 pacnpocTpaHeHuns paeictens nuueHsnm GNU GPL v3 B OTHOWEHMM Bcex
pacnpocTpaHaeMbIX 3K3eMMNNAPOB U PacnpoCTPpaHEeHUs BCeX 3K3EMM/IAPOB BMECTE CO BCEMU UCXOAHBIMU KOJamMu U
nepegayn npas, MOJYyYEHHbIX cornacHo nuueHsun GNU GPL v3, B NosIHOM 06bemMe BMeCTe CO BCEMM
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3K3eMnasipamu, CoAepXallyMy NPorpaMMHbIA Ko, U MHble COCTaBNSAKLWIME 3NEMEHTbI pe3y/ibTaTa BbIMO/THEHHbIX
paboT NOMHOCTLIO U YaCTUYHO.

21.12. rapaHTVIVIHaFI nogaepXka pesysibtara BbIMO/IHEHHbIX pa60T nocne caavn-npnemMKkn pesyrsibtata BbINOJ/IHEHHbIX

22.

22.1.

22.2.

22.3.

22.4.

22.5.

23.

paBoT OCYLIECTBMACTCA B COOTBETCTBUN C pasaesioM «PopmMbl NpefocTaBieHns rapaHTum Ha paspaboTaHHoe MO»
Ha NaTHO OCHOBE, ecnn [,oroBOPOM He NpeAyCMOTPEHO MHOE.

CepBuc «Pa3pa6oTka NpoToTUNA CPefbl 3/IEKTPOHHOTO 0GYUYEHUs»

CepBuc npegoctaBnsieTcs no npasuiam npepoctaBneHns Cepsuca «PaboTa C 3/1EKTPOHHLIMU MaTepuanamm

3akasumka», ¢ YUKCMpOBaHHOI TpygoemkocTbio B 10 (JecATb) HOpMO-4acoB. B cnyyae, ecnv npegoctaBfeHne

CepBuca cpaktudecknm 3aHsano meHee 10 ([JecsATn) HOpMO-4acoB, cumTaeTcs, yuto CepBuC NpeacTaBnsAnca B

TeyeHne 10 (JecAaTn) HOPMO-4acoB.

[JaHHbii CepBMC nNpefHasHayeH NS CO34aHus NpoToTUNa CUCTEMbl AMCTAaHUMOHHOrO obyveHns Ha 6ase C30

3KL, yunTbiBaloLWero noxenaHus 3aka3umka no BHELIHEMY O(hOPMEHWIO U CTPYKTYpe, a Takke BK/YalLlero

npUMep 3M1EKTPOHHOTO Kypca, NpeAHa3HavyeHHbIl s gemMoHcTpauum Bo3moxHocTeli C20 3KL.

B cnyuyae, ecnu paHHblli CepBMC nNpefocTaBAseTcs OTAesbHO OT npefocTaeneHus Cepsuca «YganeHHoe

aIMUHNCTPUPOBaHNE; YCTAHOBKAa, HACTPOWKa, nogaepxaHume paboToCnOCOOGHOCTU M OBHOBMEHME», NMMO0 He B

OTHOLWeHMN lMoaaepXnBaemMoil NHCTaNNALMM NPoayKTa, VICnonHUTe /b MOXeT NpefocTaBuTb O3HAKOMUTESbHbIN

poctyn k MNpoaykty nytem npegoctasneHns Cepsuca «[lpefocTaBneHve B MOMb30BaHME MNPOrPamMMHOr0

MpopyKTa, pa3BepHyTOro Ha naowaake VIcnosiHnTensa».

O3HakoMUTENbHBIA  AOCTYN  NpefocTaBnseTcs Ha Bpems npepoctaBneHns Cepsuca, 6e3  Kakux-nnbo

JononHuTenebHbix CepBMCOB M rapaHTUii U TOMIbKO ANA Uenein AeMoHcTpaumm 3akas3umky paspaboTaHHOro B

pamkax Cepsuca npototuna. locne okoHyaHus npepoctasneHns CepsBuca, KOHTEHT (MPOTOTMN) MOXEeT ObiThb

nepegaH 3akasuuky B hopmarte, NpedyCMOTPEHHOM [A5s BO3BpaTa martepuasioB Cepsuca «[llpegocTtasneHve B

No/Ib30BaHMe NPOrPaMMHOro NPOAyKTa, Pa3BepPHYTOro Ha nsowanke VicnosHuTens».

B cnyyae HeBocTpebOBaHHOCTU KOHTEHTa 3aka3unkom B TeudeHun 30 (Tpuguatu) AHeld ¢ MOMEHTa, Korga

Vicnonuutesnb coobwmn 3akasyunky 0 ero rotoBHOCTU, MicnonHuTeNb BNpase yaanTb AaHHbI KOHTEHT, NPU 3TOM

CepBuC cumTaeTcs okasaHHbIM B NOSIHOM O6beMe.

B pamkax faHHoOro cepsuca OCyLLeCcTBASAETCS:

22.4.1. HacTpolika BHELUHero Buaa cpefpl AMCTaHUMOHHOIO 06yYeHNs ¢ UCNO0/b30BaHeM (hyHkLMoHana 6a3oBoro
wabnoHa 0oOpMIEeHNs, a MMEHHO: pa3MelleHne noroTvna, W3MeHeHWe LBETOBOW Cxembl U psga
3/1EMEHTOB WabsioHa ogopmaeHnss CI0. Jlorotun, TEKCTYPbl 1 NOXEeNaHUsA No LBETOBOW COCTaBASOLEN
NnpefocTaBATCA 3aKa3unKkom;

22.4.2. hbopMupoBaHME CTPYKTYpbl Cpefbl AUCTAHLUMOHHOIO OOyYeHUs: co3JaHue HanpaB/IEHUA N KaTeropuii;
HanosIHeHWe BUTPUHbI NYCTbIMU Kypcamu B koindyecTse He 6onee 10 (Jecsatn) wryk. CogepxaHme Kaxaoro
Kypca orpaHuyvMBaeTcsl Ha3BaHMeM, NPUHALIEXHOCTbLIO K KaTeropun 1 n3obpaxeHnem, NpesocTaBieHHbIM
3akasuvkom,

22.4.3. co3faHue, HanosHeHne n odhopmaeHe OAHOro Kypca no npefocrtaBfieHHbIM MaTepuanam 3akasdvka co
crenyLwuMy orpaHNnYeHNSIMN:

80 10 TemMaTnyeckux cekuui;

1-4 TecTa, cymmapHo coaepxalumx He 6onee 30-T1 BONPOCOB;

0o 6 3agaHunii;

1-2 matepuana tuna «Jlekyms», CymmapHO cogepxawux He 6osnee 10 cnaingos;

1 rnoccapuii, cogepxawwmii 4o 10 TEpMUHOB;

3arpyska go 6 sueo- uiv aygmno-posvkos;

3arpyska go 6 pdf-cpaiinos nam gaiinos MHbIX opMaToB;

NOAroTOBKa MO 04HOMY U306PaKEHMIO AN KaXKAOM CEKLMUM B ONUCATE/IbHYIO YacThb;

00 3-X 31eMeHTOoB «Jlornka Kypca»;

e [0 4-X TeCTOBbIX NOMb30BaTenei (2 yuntens + 2 cnywaTtens).

MpepocTaBneHve Cepsuca npekpawaeTca n CepBUC cuMmTaeTcs NpefocTaB/ieHHbIM B MNOSIHOM o6beme npu

HacTyn/IeHNM /1060ro U3 CriegyoWwmx cobbiTuii (B 3aBMCMMOCTI OT TOrO, Kakoe HaCTynuT paHbLue):

22.5.1. lMpepacTtaBuTens 3akasyunka NMCbMEHHO (Yepe3 KabnHEeT KIMeHTa Uan no 371EKTPOHHOW NoYTE) NOATBEPAUN
npuemMKy NpoToTUNa;

22.5.2. ucyepnaH MMMUT HOPMO-4acoB, NPeAYCMOTPEHHbIN (IMKCUPOBAHHOM TpyA0eMKOCTbio CepBuca;

22.5.3. B TeuyeHue TpuauaTy KaseHOapHbIX AHel nocne Toro, kak McnonHuTtenbs cooblmn 3aka3uuky vepes
KabuHeT KknMeHTa O 3aBeplleHnn 06paboTKM MaTepuasioB, MOXeNaHWii, 3amedvaHuini 3akasuuka, OT
3akaszuvka He MOCTYNWI0 HOBbIX MaTepuasioB MOXenaHuii, 3aMedyaHuin, Nboi Apyron MHgopmaunn B
OTHOLUEHUN 3aKa3aHHOro NnpoToTmna.

CepBuc «BHegpeHue cpepbl 31EKTPOHHOI0 0GyUYeHusa»
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23.1.

23.2.

23.3.

23.4.

23.5

24,

CepBuc npegocTtaenseTcsa no npaswiam npegoctasfneHns Cepsuca «PaboTa € 3NEKTPOHHbIMY MaTepuanamm

3aka3uMka» C IMKCMPOBaAHHOW TPyAOeMKOoCTbio 64 (LlecTbaecsT 4yeTbipe) Hopmo-yacoB.. B cnydae, ecnm

npegocTasieHne Cepauca (hakTmyeckn 3aHA10 meHee 64 (Lectnaecaty yeTbipex) HOPMO-4acoB, cUMTaeTcs, YTo

Cepsuc npeactasnsance B TedeHve 64 (LLlectuaecaty yeTbipex) HOPMO-4acoB.

[JaHHblii CepBuUC npegHasHayeH 418 BHeAPEHUS AUCTaHLMOHHOrO oby4veHua Ha 6aze C3O 3KL, yuutbiBaoLei

noxesiaHua 3akasuyuka no BHeLHeMY OhOpM/IEHNIO, CTPYKTYpe opraHusauumm, ponieBoin Mogenun nonb3oBaTeneii n

BK/THOHAIOLLLEr0 OAMH NOJSIHOLLEHHbIN 31EKTPOHHbIA KypC.

[JaHHbIl cepBUC NpefocTaBnseTcs TONIbKO COBMECTHO ¢ CepBUCOM «YaaneHHoe agMUHUCTPUPOBaHME: YCTaHOBKa,

HacTpoiika, nogaepxaHue paboTocnocobHOCTM U 06HOBNEHME» npogykta C30O 3KL M TO/MbKO B OTHOLUEHUU

MopaepxmnBaeMoii MHCTaNASUMK gaHHoro MpoaykTa.

B pamkax gaHHoro Cepsuca ocyLlecTB/ISeTCcs:

23.4.1. HacTpoiika POJIEBOW MOAENMN Cpefbl ANCTaHUUOHHOTO OOy4YeHMs B COOTBETCTBUM C MOXENaHUAMMU
3akasunka, NpegocTaBieHHbIMU B BUAe 6pndia no wabnoHy cnonHutens. HacTpoiika poneBoin mogenm
BKNtOYaeT B cebsa cosgaHve o 10 (JecsAtn) poseil, NO3BONSAKOWMX 3a4aTb AOCTYN K 3/ieMeHTaMm K
cerMeHTaM CMCTEeMbI, a Takke HacTPOliKy Habopa npaBs A4/15 KaXXAol ponuv, NepeyHst KOHTEKCTOB, rae MOXeT
6blTb Ha3HayeHa 3Ta PoOSib, NEpPeyvHs poneli, YNosIHOMOYEHHbIX Ha3HauaTb AaHHyl ponb. HacTpoiika
BbINOJIHAETCS B NpeAeniax BO3MOXHOCTEN LWTAaTHOro MHCTpymeHTapus C30;

23.4.2. 6a30Bas CTPYKTypa opraHv3auuu: pasgeneHue nonab3oBaTesnieil No perroHam, punnanam, JO/MKHOCTAM 1
T. 4., CO3JaHne KacCTOMHbIX nofeli npocuns, opraHmsauus rnobasibHbIX TPynn U aBTOMATUYECKUX
NOAMNMCOK Ha KypCbl (40 AECATU KypCoB);

23.4.3. HacTpolika BHeLUHero Buaa cpefbl OUCTAHLMOHHOIO 06yYeHus: hopMMpoBaHus BHelHero suga C30,
ncnosnb3ys, PyHKUMOHaN 6a30B0ro WabsioHa ohoOpPMIEHUS: pa3MeLLLEHNE NOroTUNa, U3AMeEHEHME LBETOBOIA
CXEeMbl 1 psiia 3/1eMeHTOB LWabnoHa odopmMsieHns C30. JloroTvn, TEKCTYPbl 1 NOXesiaHns Mo LBeTOBO
COCTaBNAOLLEN NpefoCTaBNATCA 3aKa3unkomMm;

23.4.4. HacTpolika CTpyKTypbl KypcoB B C30: co3gaHue HanpaBfeHWA W KaTeropuil, HanosIHEHWE BUTPUHbI
nycTeiMM Kypcamm B KonmyectBe He 6onee 10 (Jecatn) wWTyK (cofepaHue Kaxaoro Kypca
orpaHnyMBaeTCs Ha3BaHWEM, MPUHALIEXHOCTBI0 K KaTeropum u u3obpaxeHnem, npefocTaBEHHbIM
3akaszumkom);

23.4.5. co3faHue, HanosiHeHne N ohopMIEHME 3/TIEKTPOHHBIX KypcoB (He 6osee Tpex LWTYK) Nno npenocTaBeHHbIM
mMaTepuanam 3akasuvka, BKIUaoLmXx:

00 10 TeMatuyecknx cekumii;

1-4 TecTa, cyMMapHo cogepxallmx He 6o1ee 30 BONPOCOB;

0o 6 3agaHuii;

1-2 matepuana Tuna «Jlekuusi», cyMMapHO coaepxauimx He 6onee 10 cnaiigos;

1 rnoccapwuii, cogepxalumii He 6osiee 10 TEPMUHOB;

3arpyska go 6 Bnaeo- uim aygmo-posfkKos;

3arpyska Ao 6 pdf-cdpaiinos nam daiinos MHbIX opmMaToB;

NOAroTOBKa N0 0OAHOMY U306PaKEHMIO AN KaXKAOM CEKLUM B ONUCATE/IbHYIO YacTb;

[0 6-TV 3neMeHToB «Jlornka Kypca;

00 4-x nonb3oBarenei (2 yuitens + 2 cnywartens);

23.4.6. HacTpolika pacluMpeHHON /T0TMKN NOBEAEHNST 3/IEKTPOHHBLIX KypCcOB (HE 60/1ee Tpex KypcoB): opraHmM3aums
napamMeTpoB [OCTyna W BbINOJSIHEHWA 3NEMEHTOB kKypca (40 Tpuauatu 3/eMEHTOB), CO3JaHue
aBTOMaTUYECKNX YBEAOMIEHWI TUNA «Jlormka Kypca» (He 6osiee AeCsATU yBeAOM/IEHUN);

23.4.7. HacTpoilka He 6ofiee OAHOr0 MPOCTOr0 VMHAVBMAYa/IbHOTO OT4yeTa Ha 6ase mogyns «HacTpavBaemblii
oTyeT», NGO pa3paboTka camocToATeNlbHOro Moaynsa «OTyeT» (Mo cornacoBaHuio). OTYeT Mo3BosifAeT
M3BfeYb VMEewLWmecs B CUCTEME [JaHHble W CrpynnupoBaTb WX OnpegenieHHbIM o6pas3om. [mbkas
unibTpaumsa No KOMIOHKaM WM MNPOU3BO/IbHLIM NapameTpaMm He npegycMarpuBaeTcs. Bo3moxHa
cTaHfapTHas Bbirpy3ka B XLS / CSV / PDF.

.MpepocTaBneHne CepBuca npekpaliaetcs U CepBUC CUMTAETCA MPeAOoCTaB/IEHHbIM B MOJIHOM OGbLEME npu

HacTynaeHun noboro 13 creayowmx cobbITuil (B 3aBMCUMOCTM OT TOTO, KaKoe HacCTyMnuT paHblue):

23.5.1. MpepactaBuTenb 3akasyrka NUCbMEHHO (Yepe3 KabyHeT knneHTa uam no 3NeKTPOHHOW noyuTe) NoATBEpAM
npuemky Cepsuca;

23.5.2. ucuyepnaH IMMUT HOPMO-4acoB, MPEAYCMOTPEHHbIN (IUKCUPOBAHHOM TPyA0eMKOCTbi0 CepBuca;

23.5.3. B TeueHue TpuAuaTW KasleHAapHbIX AHE MNocne Toro, Kak McnonHuTenb cooblmn 3akaslunky 4epes
KabuHeT knueHTa O 3aBeplleHMM 06paboTkMm MaTepuasioB, MOXESaHWA, 3amMevaHuii 3akas3umka, oT
3akasuMka He MOCTYNUI0 HOBbIX MaTepuasioB MOXEeNaHWi, 3amedvaHuii N6oi gpyro uHdopmauum B
OTHOLLIEHUU 3aka3aHHoro Cepsuca.

CepBuc «O61a4Hble CNYXObI»
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24.1.

24.2.

24.3.
24.4.

24.5.

24.6.

Ecnu B [loroBope He yka3aHo uHoe, CepBuUC NpefoCcTaB/seTCcs B COCTaBe COornacoBaHHbix B JloroBope CepBrcoB
rapaHTUHOMW TexHnyeckoi noganepxkn [MNpopykta. Cpoku npegoctassieHus Cepsuca COBMagAlOT CO CPOKOM
npefoctasnieHns apaHTUAHOW TeXHWYECKoW noadepxku. VIcnonHuTeNnb Bhpase Ha CBOE YCMOTpeHue
npeaocTaBuTb, OrpaHMuMTbL UK NPEKPaTUTL NpegocTassieHe Cepauca B NepMos BpEMEHU, MPOAO/IKMB NPU 3TOM
npegocTassieHve MapaHTUHON TEXHNYECKOW NOAAe PXKKM.

MpepoctaBneHne CepBuca MOXET OCYLWIECTBAATLCA C  MCMO/b30BaHWEM  NPOrpaMMHbIX  MPOAYKTOB,
npuHagnexawmx VicnonHurteno. B atom cnyyae, npegocrtasneHne Cepsrica BO3MOXHO TOJSIKO MOC/E MPUHATUA
3aKa3ymKoM NINLEH3NOHHbIX YC/I0BUI NCNOJIb30BAHUSA TaKMX NPOrPaMMHbIX NPOAYKTOB.

MepeveHb O6MaUHbIX CNYX6 coaepxutca B base 3HaHWIA.

HeobxoaumbIM TEXHUYECKMM YC/I0BMEM NpefocTas/ieHns Cepsurca ABAATCA Hannumne 3atkCMpoBaHHoro B 6ase
JaHHbIX VicnonHuTtens CepuiiHOro HOMepa MHCTaUIAUMU NPOAYKTa U Hasimume CTabuibHOro HeorpaHWyYeHHOro
nexogsauwero goctyna B ceTb VHTepHeT ¢ TexHMYeckoih nnowanku, Ha KOTOpoi pasmelleHa WHcTannsums
npogykta. Hekotopbim O65a4HbiM cepBucam A1 paboTbl MOXeT TpebosaTbca ny6smuHbIA IP-agpec wu
HeorpaHWYeHHbI BXOAALLMIA AOCTyn K IHCTannsAumMmn npogykra u3 cet VIHTepHeT no npoTokonam http/https.
O6nauHble cnyx6bl paclmpsoT yHKUMoHan lMMpoaykta M MOryT ObiTb HEO6XOAMMbI A1 PaboTbl HEKOTOPbIX
BK/IIOUYEHHBIX B MPpOAYKT NAarMHoB WK OTAesbHbIX (PYHKLMIA, TakmMxX Kak: a1eMeHT kypca «bubnmoreka pecypcos»,
3/1EMEHT Kypca «BebuHap.Py», anemeHT kypca «3aHaTne 3KL», cnocob 3anmcu Ha Kypc «otPay», nokasbHbiii
nnarmH «TexHudeckad noggepxka C30O 3KL», nokasbHbli nnaruH «lMaHenbs 06paboTky npeueeHTOB,
NMHCTPYMeHT «CnpaBka no C30O 3KL», nnarvH «IntelliBoard.net», cnoco6 poctaBkm coobweHnii «OTSMS»,
nnarvHbl NpegoTBpalleHns nnarnata «AHTUNAarnaT» U «PYKOHTEKCT». VICnonHuTeNb BnpaBe M3MEHSATb COCTaB
OaHHbIX MAarMHoB W (PyHKUMIA B Tlpodykte M CBsI3aHHbIX C HMMKM O6nadHbix Cnyx6 6e3 cneumasnibHoro
yBeOoM/IeHUS.

HekoTopble O6nayHble CNyxobl ABNATCA ApariBepamu uHTerpaumm co CTopoHHUM MO u cnyxb6amun n ans
MOJTHOLEHHOTO MCMNOJ/Ib30BaHMsA TPeOyT OTAENBHOrO NpuobpeTeHns 3akas3yunkom npas Ha 3To CtopoHHee MO n
CNyx6 Ha yCroBusX, yCTaHOB/EHHbIX NpaBoobnagarensamu npas Ha CTopoHHe MO v nocTaBLKaMm Cryxo.
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