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PernameHT npegocrasneHus cepBucos 000 «OTKPbITbIe TEXHOMOMUU»

HacTtosawuii PernameHT onpegenser ycnosus w nopsagok npegoctasneHns OO0 «OTKpbITble TexXHONorum»
Cepsucos B coctase pa6oT, ycnyr Uiy NpeAaoCTaBNeHUs rapaHTURHON TEXHUYECKOI noaaepKku Mpoaykros (aanee —
«PernameHnT»). HacTosiwuii PernameHT He siBNsieTCsi Ny6AMYHON OdIepToil 1 AEUCTBYEeT UCKNIOYUTENIbHO B COCTaBe
forosopa (gorosopa, My6/iMYHOA OGepTbl, NNLEH3UOHHOMO [OroBOPa, NULEH3UOHHOMO COTMALEHUs, B TOM YuCne
SaKMOHEHHOTO B YNPOLYEHHOM nopsake MyTem MPUCOeANHEHWUS K JIMLIEH3NOHHBIM YCOBUSIM B MOMEHT BBoaa Koga
akTMBauuu, KOHTpakTa, Crneuudukauun, TEXHUYECKOro 3afaHus), KOTOpble NPAMO CChINAKTCS Ha HacTOALWMIA
PernameHr.

HacTosiwnin PernameHT yTBepx)aaeTcs npukasoMm MeHepanbHoro Aupektopa OO0 «OTKpbITbIE TEXHONOTUU» (B
AanbHedwem — «McnonHutenb») W ny6nAMkyeTcs Ha caiite WcnonHutens B ceTu WHTepHeT no agpecy:
http://www.opentechnology.ru/services/termsofservice.

VicnonHuTens octasnser 3a co6oil NpaBo B NH060e BPeMA BHOCUTL W3MEHEHWS B HaCTOAWNIA PernameHT ¢
npeAsapuTenbHLIM YBEAOMIEHNEM 3akasynka MUHUMYM 3a 10 ([ecsTb) AHelt 4O MOMEHTA BCTYNNeHUs U3MEHeHWi B
cuny, nyTem nyénukaymm PernameHTa Ha caiite WcnonHutens no agpecy:

http://www.opentechnology.ru/services/termsofservice u onoseweHnss 06 u3mMeHeHMn PernameHta uepe3 KabuHeT
KnueHTa.
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1. TepmuHbI U onpeaeneHns
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1.9.

1.10.

1.11.

AKTMBayma — npouecc coobueHnsa VcnonHutento Koga aktveauuv, BMECTE C PEermcTpauyoHHbIMU JaHHbIMM
3aKasunka 1 KOHTaKTHbIMW AaHHbIMK MpeacTaBuTeNnsa 3akasunka, a Takke, ecnn npumeHmmMo, CepuiiHoro Homepa
WHcTannaumm n/vnum, npu Heo6Xo4UMOCTH, YHUKa/bHbLIX CBEAEHWU 0 TEXHUYECKUX napameTpax OBM, B namsaTb
KoTopor 3anucaH ak3emnnsap MO. AkTuBauuss obecneyvBaeT [afibHENWY0 BO3MOXHOCTb UCMNOJb30BaHUA
Mpopykta, TOoBapa, paboT wnu ycnyr B COOTBETCTBUM C ycroBusaMuM [orosopa. MpeactaButens 3akas3umka, Ybn
JaHHble YykasaHbl B npouecce AKTMBauuW, cyMTaeTcs YNosIHOMOYeHHbIM [lpefctaBuTenem 3akasuvka B
COOTBETCTBUM C pa3genom «MpeactaBuUTenn U KOHTakTHble nuvua». B npegycmMoTpeHHbIX [orosopom u
PernameHTOM cny4dasnx, AKTUBaL A MOXET NPOUCXOAUTL aBToMaTuyecku, 6e3 BBoga 3akasunkom Koga aktmsauumm.
AKTUBaLUMOHHaA cpopma — hopMa, pasMelleHHas Ha caiTe VicnonHutens, npu 3anosiHeHUK KOTOPOR 3aka3uuk
BBOAMT Kop akTvBauuu v AOMNOSHUTE/IbHbIE [laHHble, YCTaHOB/EHHble PernameHTtoM. OTnpaBka McnosHutenem
3aka3unKy KOPPEKTHO 3ano/IHEHHOW AKTUBaLMOHHOW popMbl Heobxoamma a1a Aktusauum MO.

AHOHC - cTaTbA B HOBOCTHOW JieHTe caiTa opentechnology.ru, MOCBSLEHHAA BbIXO4Y O4YepenHOli Bepcum
Mpooykta W cogepxawas WHOPMaUM0 O peasM30BaHHbIX HOBbIX (YHKUMAX CUCTEeMbI, Yay4ylleHusX,
ncnpasneHnsax ownbok, Bbinyckaemas McnonHMTenem ogHOBPEMEHHO C BbINyCKOM HOBOI Bepcum MpoaykTa.
ATTecToBaHHas UHCTANNAUUA npoaykTa — VHCTannaums, BoinosiHeHHas cnonHuTtenem, unn VHctannaums, B
OTHOLLEHMWN KOTOPOW npefocTasneH CepBuC «ATTecTaumsa UHCTaNNNALUMN NPoayKTa». PernameHToM npeaycMoTpeH
PS4 BMeLaTenbCTB M cUTyauuid, nocae KOTopbix ATTecToBaHHas VIHCTaniaumsa nNpoaykTa nepecrtaeT cumTaTbes
TakoBO [0 NOBTOPHOro npegoctasneHns Cepsuca «ATTecTaums UHCTaNNsauuyM npogykta». Ecnv NHcTtannsauyus
npoaykTa He siBNseTcs ATTecToBaHHON, VcnonHutenb BnpaBe OrpaHnuMBaThb MpefocTaBnsseMble B OTHOLLUEHWM
Hee CepBuCbl rapaHTUIiHOM TEXHNYECKO NOAAEPXKKU, a Takke NPUHATLIE Ha cebs rapaHTuiiHble 065A3aTeIbCTBa A0
MOMeHTa npegocTas/ieHns Cepeuca «ATTecTauus MHCTaNNALMN NPOAYKTa».

AyTeHTU(PUKaLVOHHbIE AaHHblIe — Mapa NornH-Nnaposb, ncnonblyemas MNMpeacrasutenieM 3akasuuka 4/1a Bxoga
B KabuHeT knuneHTa, rae 0rMHOM SBAISETCS aApec 3/1eKTPOHHON nouThl MNpeactaButena 3akasyunka, ykasaHHblli B
aKTMBaUMOHHONM dhopMe, a naposb reHepupyetcsa McnonHutenem B MOMEHT AKTMBaUMM U Hanpasnsetcsa SMS-
coobuleHnemM Mo Homepy MobunbHoro TenedioHa lMpeactaBuTens 3akas3udnka, YKasaHHOMY B aKTMBALMOHHOM
topme.

Ba3a 3HaHMi — pasgen Ha cante McnonHuTensl, pacnonoXeHHblin no agpecy: kb.opentechnology.ru, un
cofepxallmin aN1eKTPOHHbIE CnpaBoYHble Matepuasibl No MNpogykrtam, ToBapam, paéotam u ycayram cnonHurens.
Basa 3HaHuii BKIKOYaeT Kak My6/myHble matepuasbl, 4OCTYNHble 63 aBTopu3aumm, Tak U pasge bl orpaHUYeHHOro
JocTyna, npefHasHayeHHble ana MNpeactaBuTesnein 3akasunka. a5 AocTyna K pasgenam orpaHM4eHHOro AocTtyna
Heob6Xx04MMO UCMNO/b30BaTh ayTeHTU(PMKALUMOHHbIE faHHble OT KabuHeTa KkaveHTa. VcnosHutens MOoXeT
npeaocTas/iATb AOCTYN K HEKOTOPbIM MaTepuasam basbl 3HaHWi B NoNb3oBaTeNbCkoM MHTepdielice MpoaykTa.
BbasoBasi TexHuM4yeckas nogpepxka — npegocTtas/ieHne nwboro M3 corsiacoBaHHbiX Jforosopom CepBucoB
«KOHCy/bTauMoHHasA TexXHMYeckass NoggepXkka» unn «YpaneHHoe agMMHUCTPUPOBaHME: YCTaHOBKa, HaCTPOIiKa,
noggepxaHme paboTtocnocobHOCTU U 0OBHOBNEHME, NNBO NX COBOKYMHOCTMU.

FapaHTUiHAA TeXHUYECKasa NoAfepXXKa - KOMMJIEKC CEPBUCOB, MPSMO Ha3BaHHbIX JIMLEH3MOHHbLIM AOrOBOPOM
WM [OroBOPOM MNOCTaBKW, Kak [apaHTuiiHas TexHuyeckas MofLepXkka, CTOMMOCTb MPefoCTaB/IeHUS KOTOPbIX
BK/IlOYEHA B CTOMMOCTbL [loroBopa, nNpefocTaBfseMbiX B TeYeHuWe Cpoka, onpepeneHHoro J[orosopom. [pwu
OTCYTCTBMM B [JOrOBOpe NepeyHsi CepBUCOB, BXOAALWMX B [apaHTUHYI0 TEXHWYECKYI0 MOAAEpPXKY, NMbo cpoka
npefocTaBfieHnss [apaHTUIIHOW  TeXHWYEeCKo noadepxkn, [apaHTUiHAA TexHuyeckas noggepxka He
npefocrasnseTcs.

BOHyCHble HOpPMO-4acbl — HOPMO-Yacbl, HAYUC/IEHHbIE VicnonHuTenem 6e3 onnatbl 3akas3yuvkom cyeTa Ha
pacLUMpeHHY0 TEXHUYECKYI0 MOALEPXKY, B TOM 4Yuc/fie B COCTaBe rapaHTWiiHOW MOOAEPXKM HA NPOrpaMMHbIi
NPOAYKT, B paMKax MapKeTWHIOBbIX akuuii, 1M60 B KayecTBe MOOLLPEHWIA AWM KOMMeHcauuii B X04e okasaHus
Apyrux ycnyr, nmbo B pamkax TapupHbix MI1aHOB 6a30BON TEXHUYECKOW MNOAAEPXKW, MpeayCMaTprBatoLLmX
HauucneHve HOpPMO-4acoB. BOHYyCHble HOPMO-4acbl BO BCeX C/lydyasix pacxofylTcs [Moc/e ucyepnaHus
onfla4yeHHbIX HOPMO-4acoB. BOHYCHbIE HOPMO-4Yachkl MOTYT GbITb M3PacX0A0BaHbl TO/IbKO HA MCMOIHEHME 3asBOK B
pamMkax pacLUMpEeHHON TEXHWYECKON NOALEPXKKM M HE MOryT ObiTb KOHBEPTUPOBaAHbI B ApYyrve ycrayrm umm
JeHeXHble cpeacTsa, B TOM 4UWUC/e, HU MPU KakMX YCNOBUSAX, HEBO3MOXHO MOJlyvyeHne 3aka3uvkoM [OeHeXHbIX
CPeACTB B CUET HEU3pPacxXof0BaHHbIX BOHYCHbIX HOPMO-4acoB.

JeMOHCTPaLUMOHHbI CTEHA — SK3EeMM/ISAP CUCTEMbI, YCTaHOBMNEHHbI B IT-MHpacTpykType VicnonHutens,
6€e3 KOHTeHTa UM AEMOHCTPUPYIOLLNIA TECTOBLINA KOHTEHT, K KOTOPOMY 3aka3uuky npefoctaBiseTcs BPpeMEHHbIN
[0CTyn no npotokony http nnn https yepes cetb NIHTEpHET.

3aka3umk — cTopoHa no JoroBopy (3akas3uuk, nuueHsuar, cybnuueHsuar, nosib3oBaTesb, MokynaTesb,
KINEHT), ABNAIOLWAACA, B COOTBETCTBUM C [loroBopom, nosb3osaTesnieM CepBucos McnonHMTeNs, nouMeHoBaHHbIX
B HacTosLlem PernameHTe, cornacosaHHbIX [loroBopom.
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1.12. 3aaBka npeactaBuTensa 3akasuuka (3asiBKa) — BONPOC WM TEXHUYECKOe nopyyeHue [MpepcraBuTtens
3aka3uuka, 06paboTka koToporo npegycMoTpeHa CepBucoM. [MUCbMeHHble 3asBKM C MNEpenuckoii Mo HUM
oTobpaxatoTca B KabnHeTe KnneHTa.

1.13. KabuHeT K/JMeHTa — pa3gen Ha calite Wcnonuutens, npegHasHayeHHbli 4718  B3auMOAENCTBUS
MpepctaButens  3akasuMka CO  cneyuanuctamym  VICMOMHUTENss UM PacnosiokKeHHbl N0 agpecy:
clients.opentechnology.ru. lMpu npegocTaBneHun HekoTopbix CepBUCOB TaKXe MOryT ucnosb3oBatbcs «basza
3HaHW», «MapLpyT BHeAPEHUS» N «YUYebHbI LeHTp OO0 «OTKpPbITble TEXHOMOMMW», KOTOPbIE B3aMMOCBSA3aHbl C
KabvHeToM kMeHTa 1 paccmaTpuBaloTcs, Kak ero YacTb.

1.14. KaHanbl agMWUHUCTPUPOBAHUA — [OMNYCTUMbIE KaHaslbl MOAKIHYEHUS crneynannctos WcnonHutensa K
ob6cnyxmBaemomy MNpoaykty n TexHuyeckoin nnowaake. PaboTta cneymannuctos cnonHUTENS € UCNOIb30BaHUEM
He nNpeayCMOTPEHHbIX BblOpaHHbIM 3aka3unkoM TapudHbIM niaHoM KaHanoB agMUHUCTPUPOBAHUS BbIXOAUT 3a
pamkn bBa30oBoii TexHU4Yeckoil noadepxku. B crnyvyae OTCyTCTBMA BO3MOXHOCTM WM OTKasa 3akasuuka
npegocTtasnaTe WcnonHutento poctyn k Kavany agMWHUCTPUPOBAHMA, BMECTO NpPefoCTaB/IEHUs CepBUCOB,
Tpebylolwmx 3TOro kaHana, lMcnonHuTenb npefocTaBnseT 3aka3uuky pekoMeHAauuu Mo CcamMoCTOATe IbHOM
HacTpoiike. TapudHblil nnaH nwvnm cneundmkaumsa Mpogykrta MOryT npefycmartpuBaTtb OAWH WUN HECKOSIbKO U3
nepeyncsieHHblx KaHasioB aAMWHUCTPUpPOBaHUA, NnM60 He npepycmatpvBaTb KaHanoB agMUHUCTPUPOBaHUA B
npuHUune B cnyyae, ecnu KaHansl agMUHUCTPUPOBAHUA co34aloTcsa MicnonHuTeieM caMoCTOATE NBHO.

1.15. KaHa/sibl KOHCYNbTUPOBaHUA — [ONyCTMMble CMOCO6ObI B3ammogencTeusa [peactaButens 3akas3uyuka co
CNyX60li TexHW4yeckol nogaepxkn cnonHutens. McnonHutens npvHumaeT 3asBku NpeacTaBuTens 3akasuuka
TOMIbKO N0 KaHanam KOHCYNbTUPOBaHWSA, NPefyCMOTPEHHbIM BblIOpaHHbIM 3aka3uvkom TapuHbIM naaHoM.
TapudbHbin nnaH u/unu cneundunkaums MNMpoaykta MOryT He npegycMmartpuBatb KaHasioB KOHCYy/bTUpOBaHusl. B
cnydyae, ecnu TapudHblidi  nnaH  wunu - cneundmkaumsa  Mpogykta He  npegycMmartpusalor  KaHanos
KOHCY/IbTUPOBaHUSA, TEXHUYECcKas nogaepxka 3akasumky He npefocTaBniseTcs.

1.16. Kopg aktmBauuu (Koa) — unmcno-6ykBeHHblA koA, KOTOpbIA WcnonHutens BbicbinaeT [lpeacTtaButento
3akasumka B MOMEHT, yCTaHOB/EHHbIM [loroBopoM. KoA akTmBauuy noATsepxaaeT npaBo 06paTUBLLErocs ¢ HAM
MpenctaButensa 3akasumka Ha AKTMBaUMIO CBA3aHHOTO € fgadvHbiM Kogom [Mpogykta (BKMoyasd [JOCTyn K
rapaHTUiiHOM TexXHWYecKoli nogdepxke), ToBapa Wau ycnyru (BkIYas AOCTYN K MCNOSIb30BaHWMIO BXOAALWMX B
JaHHyto ycnyry CepBucoB). 3akas3uuk 00f13aH He pasrnawartb Kop aktmBaumu nuuam, He SABMAKWUMCA
MpepcraButenem 3akasuunka, 4O MOMeHTa AKTMBaUUM M CaMOCTOATENIbHO HeceT pPUCK yTpaTtbl Koga aktvBauun
NN HENPaBOMEPHON AKTMBaLMM B Crlyyae, eciv AaHHbiM Kogom 3aBnageeT nocTopoHHee nvuo. Mo ogHomy Kogy
akTMBaumMm MOXeT OblTb COBepLUeHa TOMIbKO efnHokpaTHaa AktuBauus. MNocne ncnonb3oBaHmsa Koga aktnsaumu,
OH cunTaeTCa «noraweHHbIM» U aHHynupyeTca. Ecnv [loroBop npefycmarpusaeT HeckosbKo MNpoayKToB, TOBapOB.,
yenyr unu Npegcrasutenein 3akasumka, KakgoMy U3 HUX COOTBETCTBYET OTAe/bHbIN Kog akTueauumm.

1.17. KoHeuHble nosib3oBaresin — BCe NoJib30BaTeNn, OCYLLEeCTBNSIOWME B3auMogeincTeue ¢ MpoayKToMm, Bryas
nocetuTenein (rocTteid), 3aperucTpuMpoBaHHbIX MNOCETUTENeNR, cnywarteneil, TbOTOPOB, nNpenogaBaTenei,
pefakTopoB Kypca, MeToAMCToB, aMUHUCTPATOPOB U APYruX.

1.18. KOHKypeHTHble MoJsib3oBaTesIn — KOHEeYHble NoNb30oBaTeNn, OCYLLECTBNABLUME obpalleHne K Mpoaykty B
TeyeHne ofHOro M Toro Xe 10-MUHYTHOIO MHTepBasia BpeMeHW. lMoaaepXnBaemoe KOJIMYECTBO KOHKYPEHTHbIX
nonb3oBartenieii onpeaensieT NMKOBYIO Harpy3ky, BblaepXxunsaemyto VIHctannsumen npoaykra.

1.19. JlokanbHas VHCTAIAUMA NpPoAykTa — VIHCTaniaums npoaykTa, pasmeLlleHHas Ha TexHUYeckoi naowagkxe,
HEe UMEILLEN NPSAMOro coeanHeHnst ¢ ceTblo VIHTepHeT nocpefcTtBom CTabu/ibHOITO kaHasna nepegavv LaHHbIX.
MpsAMbIM NOAKNIOYEHVEM MNPW 3TOM CuMTaeTCcs MOAK/IYEHWe MNOoCpefCcTBOM Ha3HayeHWs HemnocpeacTBEHHO Ha
ceTeBoOi NopT TexHMYeckol niowaaxkn (cepeepa unu BUPTYyasibHOM MalluHbI) cTaTuyeckoro "6enoro IP-agpeca”,
He MCMNOMb3YHLIEro TeXHO0rMn npeobpasoBaHmsa ceTeBbix agpecoB (NAT, DMZ, mackapaamHr, npobpoc NopToB)
N OOCTYNHOrO 41 MapLipyTu3aumMm 1 coefMHEHMs BCeM MOJib30oBaTesniaM cetu VHTepHeT. Takxe, K JlokasnbHOW
WUHCTaNIAUMKN NpoayKTa OTHOCATCA Te WHcTannsaumm npofykta, KOTOpble [AOCTYMNHbI MO/Sb30BaTeNisiM CeTu
VHTepHeT, HO coefMHEHME C KOTOPbIMU He MOXeT cumtaTbesd CTabwufbHbIM KaHasioMm nepefayv LaHHbIX, B
NMOHUMaHWM TakoBOro PernameHtoM; WcCNonHUTENb He HeceT OTBETCTBEHHOCTW, HE KOHCY/bTUPYET U He
NpMHUMaET 3asiBOK, Bbl3BaHHbIX HEKOPPEKTHbIM (DYHKUMOHMPOBaHMEM JIoKaslbHOW WHCTaAaUMM npoaykta Asis
BHELLHUX Nosib3oBaTesneli cetn ViHTepHeT. Ecnim [JoroBopoMm coriacoBaHo npegoctaBnieHne Cepsuica «YaaneHHoe
aAMVHUCTPMPOBAHNE: YCTAHOBKA, HACTPOIKa, moggepXaHne paboToCnoCOOGHOCTM U OGHOB/IEHUE», N 3akKasunk
npegocTtaBun CTabunbHbIA KaHa/ nepefayn AaHHbIX, NPedyCMOTPEHHbIR [oroBopoM w/wnu PernameHTom gns
npegoctaeneHns Cepsuca, McnonHuTens nNpoBepseT MNpaBUbHOCTL (PYHKUMOHMPOBaHWS Beb6-nHTepdeica
JlokanbHOW MHCTaNIALMM NPOAyKTa [0 UCXOAAWEro nopta TexHW4eckon naowanki, a gasibHeiwni mappyT
HaxoguTCs B 30HEe OTBETCTBEHHOCTU 3akasumka. MNMpegoctaBneHne CepBUCOB, CBA3AHHbIX C paboToi VicnonHuTens
C Beb-umHTepdpelicom JloKanbHOM MHCTaNNsUMM MNPOAyKTa, BbINOMHAETCS Ha YCMOTpeHue WcnonHuTtens npwu
Ha/ M4 TEXHNYECKOI BO3MOXHOCTMU.

1.20. MapwpyT BHeapeHuUs — pasgen Ha calite «Y4YyebHblil uUeHTp OO0 «OTKPbITbIE TEXHOMOMUU»,
npegHasHadveHHblli ansa MNpeactaButeneid 3aka3umkos, nonyvarowmx CepsBuc «KoHCybTauMoHHAasA TexHuMYeckas
noanepxka».
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1.21. Hopmo-yac — YyC/OBHas eavHWLa, B KOTOPON u3MepsieTcs O06bEM OKa3aHHbIX B pamkax pacLUUMpPeHHON
TexHM4yeckolh noggepxku ycnyr. Ecnm  He ykasaHO WHOe, OAMH HOPMO-4ac COOTBETCTBYeT OAHOMY
acTpoHOMMYECKOMY Yacy paboyero BpemeHu ogHoro cneuvanucta cnonHurens.

1.22. O6nauHble cnyx6bl NcnonHutens (ganee — OGnayHble CAYXG6bl) — 3/1EKTPOHHBbIE LUPOBLIE pPecypchl,
noAfepXuBaemble VICNosHUTENNEM Ha COBCTBEHHbIX Mowaakax u pacwmpsiowme dyHkunoHan Mpoaykra, nytem
B3aUMOAENCTBUSA C HEKOTOPbIMM MoaynsamMu MNpoaykTa. Mopsgok npefocTaBieHns U rapaHTum Npy NCNosib30BaHUN
O6nauHbix cnyx6 onpegensoTca pasgenom «Cepsuc «Ob6nadvHble cnyxbbl» PernameHta. WcnonHutens
rapaHtTupyet pa6oty O6nauHbiX CAYXO6 W 3aBUCALWIMX OT HUX yHKuMiA TMpogykta TOMbkO B nepuof
nNpeaocTaBAeHMA TapaHTUAHOM TEeXHWYECKOW NOoAAEPXKW, B COCTaB KOTOPOM OHW BK/IOYEHbl Ha OCHOBaHUU
Jorosopa v BrpaBe orpaHNyYnTbL UM NPeKpaTuTb AOCTYN K HAM MOC/ie OKOHYaHUsA npefocTaB/ieHns rapaHTUnHOM
TexHn4eckoi nogaepxkn. Ob6navHble CAyxObl, MOMUMO MPOYEro, obecneunBaloT paboTy TakMx (PYHKUMIA, Kak:
B3aMMOAENCTBME C UCTOYHNKaMK B Moayne «brnbnmoteka pecypcoBs», B3aMOAENCTBME C cepBrcaMu BeGUHapOB,
3/1eMeHT «3aHATMe», B3anMoeicTBre C cepBrcaMm Noncka 3aMmMcTBOBaHWi («aHTuniarmar»), B3aumogencrane ¢
cepBucamMy npvema 3/1eKTPOHHbIX nnartexeii. icnonHntens BnpaBe pasBuBaTtb M 3anyckaTb HoBble Ob6nadyHble
CNyxo6bl, paspabartbiBaTb M BKIOYaTb B cocTaB lpodykta yHKUuK, 3aBucAwme oT 3aTux O6/1auHbIX Cryxo.
HekoTopble O6nayHble Cryx6bl NS NOMHOLEHHOI paboTel TpebyoT npnobpeteHns CtopoHHero MO n Cnyxo,
KOTOpbI€ HEe BXOAAT B cToumocTb lMpogykTa. Mockonbky goctyn k O6nadyHbiM criy)x6am nponcxoamT NOCPeaCcTBOM
cetn ViHTepHeT, gaHHble CnyX6bl MOTyT 6bITb HEAOCTYNHbI 415 JIOKaUIbHbIX UHCTANASALMIA NpoayKTa.

1.23. OpHa uHcTannauyua npogykra (MHctannauma, UHctannauua npoaykta) — OAvMH 3k3emnasip Habopa
ncnonHsaemblx paiinos Mpoaykra (QUCTPUBYTMB), pa3MeLLeHHbI B Nanke Be6-cepBepa Ha TexHUYeckon naowaake
3akasuvka, 1 oguH Habop Tabnumy 6as3bl AaHHbLIX NPOAYKTa, pasMmelleHHbIn B CYB/[ Ha TexHuueckoi naowagke
3akasyuika.

1.24. OnnayeHHble HOpPMO-4acbl — HopMo-yacbl, akTUYeckM onnadyeHHble 3akaszunkom no Tapudam
pacLuMpeHHOM TEXHMYECKO noaaepkkn. OnnavyeHHble HOPMO-Yachkl BO BCEX CIy4asix pacxoaytoTcs nepBbIMU.

1.25. Onuuu cepBuca — Habop napameTpoB npegocTasneHus Cepauca, 3agaBaemblx JOroBoOpoM.

1.26. MepemelyeHMe MHCTANNALMM MPOAYKTA — NEpPeHOC MCrnosHaeMblx oalinos lMpogykta v 6a3bl AaHHbIX,
MCMONb3yeMbIX [aHHOW VIHCTannaumMein npoaykta, Ha HOBYH TexHMYecCKyl MIowanky, C npekpalieHiem
o6CnyXknMBaHMa U ypaneHvem cTtapoii UHcTannauum. epemelleHve 6e3 yganeHus cTapoi VHcTannsaumm
cumTaeTcs HoBOI MHCcTannaumei.

1.27. MpeactaBuTeno 3aka3umka (KOHTaKTHOe nuuo 3akas3uuka, Aucnetyep-agMUHUCTpaATop) — J/MLO,
Hagnexawym ob6pasom yrnosIHOMOYeHHOe 3aka3unkoM NpeacTaB/iaTh MHTepechl 3akasynka No BCEM TEXHUYECKUM
N opraHun3aLMOHHbIM BOMpocaMm, B pamkax nonyyeHus CepsBucos, cornacosaHHbIX JorosopoM. Bo Bcex cny4vasx
obpaweHns [MpepctaButens 3akasuvka C  UCNOJb30BAHWEM  ayTEHTUMUKAUMOHHBLIX  AAHHbLIX  AAHHOTO
MpeactaBsutens, lVicnonHutens npestoMupyeT, 4To [lpeacTaBuTesnlb 3akasuvka YMNo/IHOMOYEH 3aka3uukom
npeacTaB/ATb ero Haj/iexatimuMm o6pasom.

1.28. MNpoaykr (MopaepxuBaemblii npoaykr, MO) — nporpammHblii [pogyKT, NpaBa Ha KOTOpbI MnepefaHbl
3aka3umky no Jorosopy, TeXHUYeCKan nognepXkka KoToporo ocyllectsnsetca icnonHutenem. MNpoaykT sBnseTca
CBOOOAHO pacrnpocTpaHseMbiM MporpamMmHbIM obecrnedyeHnem. lKcnonHuTtens nepegaet 3akasuvky MpaBa Ha
Mpoaykt wam ak3emnnap MNpoaykra (B 3aBUCMMOCTM OT YcC/oBWiA [JoroBopa) Ha OCHOBaHWW MeXAyHapoaHOW
nvuensnn GNU GPL v3. Ycnosus nmyeHsmn GNU GPL v3 geicTBYT paclUMpPEHHO MO OTHOLLEHWIO K YC/TI0BUSIM
[Jorosopa. Ecnu ycnosua [lorosopa npotusopeyar ycnosuam nvueHsnn GNU GPL v3, npumeHAlTca ycrnoBus
nvuensun GNU GPL v3.

B cOOTBETCTBMM C AAHHO NMUEH3ne, 3akazumk noslydaet BeCb Habop npas, NPeayCMOTPEHHbIX finueH3nein GNU
GPL v3, Bkiouyass npaBo (NMUEH3UK) CBOGOAHO MCMOMb30BaTb (BOCNPOWM3BOAWTbL, WCMOSHATL), M3yyaTb,
mMoamdguumpoBatb MpoayKT B M100bIX Lesix 6e3 orpaHMyeHnii. B cnyyae pacnpocTpaHeHms Mpoaykra 3akazunkom
MOJTHOCTBIO, YaCTUYHO WK B cOCTaBe ApYroro npoaykra, 3a nnaaTty uav 6ecnnaTHo, 3aka3uuk BelpaxaeT cornacue
¢ ycnosuamn nmueHsun GNU GPL v3 u o06s3yeTcs ux cobniogaTb, BKIOYas YCnoBue 06sa3aTeslbHOro
pacnpoctpaHeHus paeicteua nuvueHsnm GNU GPL v3 B OTHOLWEHMM BCEX pacnpocTpaHseMbIX 3K3eMNaspoB
MpopoykTa U pacnpocTpaHeHus BCeX 3K3eMnnspos MpoaykTa BMecTe cO BCEMW UCXOLHbIMU KoAamu U nepefayu
npa.s, NOSlyYeHHbIX cornacHo nuvueH3un GNU GPL v3, B no/HOM 06bemMe BMeCcTe CO BCEMU 3K3emnaspamu,
cogepxatimmm MpoayKT NOMHOCTLIO U YaCTUYHO.

B cootBeTtcTBUM € ycnosusamu nuueHsnm GNU GPL v3, ncknountesnbHole npasa Ha NpoayKT 1 ero coctasnigioLme
OoCTalTCs 3a MX Tekywumn npaBoobnagaTensMu, a npaBoobnagaresnv, B CBOW o4vepenb, NPefoCTaBAsST BCEM
obnagatensm aK3eMmn/isipa OroBOPEeHHbIE Bbile npasa, NpegycMoTpeHHble nnueHsmein GNU GPL v3.

1.29. Pa6ouume AHW — [AHX C MOHeAesibHMKA MO YETBEPr, 3a WUCK/IYEHMEM 006LEerocyaapCTBEHHbIX NpasAgHNYHbIX
OHel, ¢ 10:00 go 18:00 no MOCKOBCKOMY BPEMEHW, MNATHMLA, 3a WCK/IOUYEHWEM OOLLEroCcyaapCTBEHHbIX
npasaHnyHbIX gHei, ¢ 10:00 go 17:00 no MockoBckoMy BpeMeHu. OTCUYET CPOKOB npu npegocTtasneHnn CepBucos
N OKa3aHUW YyCiyr HauYMHaeTCs € NepBoro paboyero AHs, cnefyowero 3a AHeM NoCTYN/IEHNS COOTBETCTBYIOLLEN
3anBKu.

1.30. PaclmpeHHbI i aHOHC Bepcuu MpoaykTa - cTatba B base 3HaHWiA, NOCBALLEHHAsA BbINYCKYy O4YepefHoli Bepcum
MpopykTa, Aybnupylwas cogepxaHue AHoOHca, nybsvkyemoro Ha cavite https://opentechnology.ru/news.mtd.

5



PernameHT npegocrtasneHus cepsrcoB OO0 «OTKpbITble TEXHONOMMM» (v4.1)

TekcT PaclumpeHHOro aHoHca ny6IMKyeTca perynspHo U MOXeT AONOMHUTENBHO BKNKOYATL NOACHALWMNE NpUMepsI
1 CCbINKM Ha cTaTbyu B base 3HaHuin 1 MapLupyTe BHeAPEHWS.

1.31. PeKkomMeHAyeMble CUCTEMHble TpebGoBaHWA — HAG0P MUHUMAJIbHBIX annapatHbIX W NPOrpPaMMHbIX
XapaKTepUCTUK, NepeyvyHs CUCTEMHOrO0 MNPOrpaMMHOro o6ecrnevyeHuss U CEepPBEpPHOro OKPYXEHUs, a Takxke
3anyLLeHHbIX C/TYX0, HACTPOeK 1 APYrMX TEXHUYECKMX XapakTepUCTMK TEXHUYECKON naowanki, npyu cobnrogeHum
KOTOpbIX McnonHuTenb rapaHTMpyeT ee COBMecTMMOCTb C [llogaepxuBaembiM MNPOAYKTOM W OCYyLWeCcTBNSAeT
YCTaHOBKY, O0OCMyXuBaHMe W  TEXHUYECKYID MOAAEPXKKY. McnonHuTens  npegocTaBnser  3akasuuky
pekoMeHA0BaHHbIE CUCTEMHbIe TPpeboBaHWA MO ero 3anpocy.

1.32. CamocToATe/iIbHasA YCTAHOBKA — KOMIM/IEKC MEpPOonpusiTUiA, N0 pa3BepTbiBaHWKO, OOHOBAEHUIO WU
TeXHUYecKomy o6cnyxuBaHuio MpoayKToB, NPOBEAEHHbIX 3aKa3unMkoM COOCTBEHHbIMU cuiamu. K npoBefeHuto
JaHHbIX MeponpusATUiA MOryT ObiTb AONyLEHbl TOMIbKO CReuuanucTbl, CepTUgMLMPOBaHHbIE pPa3paboTyMKOM
MpoaykTa nnm ero ynosIHOMOYEHHbIM NpeAcTaBuTeNIeM Ha NPoBeAeHVe AaHHOIO TMna MeponpusATUiA. B npoTMBHOM
cnyyae VcnonHwTenb BnpaBe OTka3aTb B KOHCYNbTUPOBaHWM (rapaHTUiiHOM 06CnyXuBaHuKn, 06paboTke 3asBoK)
no fJaHHON WHcTannaumm npoaykra, mbo npefnoxutb UCMONHWUTL 3asBky B pamkax Cepsuca PacluvnpeHHol
TEeXHNYECKOW NOAAePXKKN.

1.33. CepBuc — KOMMNJIEKC MEPONPUSTUIA, NPOBOAMMBIX MCNOMHWTENEM C LEsbl0 BbINOSHEHUS paboT, okasaHus
YyCNyr Wav npegocTaBieHnst rapaHTUHON TeXHUYecKol nogaepxku toBapa wnv lMpopgykra. Pa6oTta, ycnyra nam
rapaHTuiiHas TEXHMYECKas NoggepXkka BK/OYAKT 3akpbITbii nepedeHb CepBucoB, onpegensemblii B [lorosope.
Hactosiwuin PernameHT onucbiBaeT cTaHaapTHble CepBucbl VcnonHuTens, nopsagok ux npeaocTaB/eHuns,
pernameHTbl B3aMMogencTeua McnonHuTtena n 3akasunka npu npepoctaBneHmm CepsucoB. CepBuC SABSETCSA
COCTaBHOI 4acTbio paboTbl, YCNyrM WAN rapaHTUAHOrO OO6CNYXMBaHUS ToBapa wnu [poaykta M MOXET
npeoCTaB/ISETCA TONbKO B UX COCTaBe.

1.34. CepuiiHblii HOMEP UHCTaNAUUKN NpoayKTa (CepuiiHblii HOMEpP) — YHUKasIbHbIA GYKBEHHO-UYMCMOBOW KOA,
WHcTannsaumm npogykta B 6ase fdaHHbIX McnonHutensi, npucBavBaemblii B MOMEHT YCTaHOBKM WM MEPBOro
3anycka lNpoaykta. CsasbiBaeT WHCTaNNAUMI0 NpoaykTa, YHUKasIbHble CBEAEHUS O TeXHWYECKUX napameTrpax
3BM, B namsATb KOTOPOW 3anucaHa WHCTannauua npoaykra, CEeKpeTHbIi K4 u cBegeHuss 06 AkTuaumu,
YCNOBMAX U CPOKax NpefoCcTaBneHns rapaHTUiMHON TexHW4eckoi noaaepxkn MHctannauun. Mpu nepemeLleHnn
Wuctannsaumm npogykta CepuiiHblii HOMep coxpaHsieTcs. CepuiiHblii Homep VHCTannsiumm BMECTE C CEKPETHbIM
K/IIOYOM CEepUIiHOTO HoMepa ob6ecneyMBaloT BO3MOXHOCTb MOAK/IYEHMS [aHHOW VHcTannsaumm npogykra K
o6nayHbIM cniyx6am McnonHmTens n BO3MOXHOCTb aBToMartuyecko AkTmBauum lMpogykta npy npuobpeTeHum
npaB Ha NakeT 06HOB/EHMS.

1.35. Cpepa 3anekTpoHHOro ooyuyeHus (Cuctema, Cpega 3neKTpoHHoOro ooyuveHmsa 3KL, C30 3KL, C30,) —
nporpaMmmMHbIii MpoaykT, paspaboTaHHblli icnonHuTenem 1M npefgHasHavyeHHbli AN 31eKTPOHHOro o6yyeHus. B
HacTosileM PernameHTte ynomMmHaeTcs B CBSA3M C NpefocTaBfieHnem VcnonHuTesnieM TEXHUYECKOW NOALEPXKH,
npeaocTaB/ieHNEM KOHCYIbTauuidi nnm npodmnx CepBrcoB No gaHHoMy [MNpoaykTy.

1.36. CrabunbHbIi KaHa/s1 nepegayun AaHHbIX — 3TO ABYCTOPOHHWIA KaHa/ CBA3W, MoAAepXuBalowuii nepegady
JaHHbIX no npotokony TCP/IP, ¢ AOCTYNHOIM NPOMYCKHOM CNOCOGHOCTLIO HE MeHee 5 merabuTt B cekyHay B 06e
CTOPOHbI, 3ajepXkamu naketoB He 6osiee 50 MuNAUCEKYHA W MoTepAMU MaketoB He 6osiee 0.2%, npu
MCMOJIb30BaHMM KOTOPOro CTOpOoHHee MO, BK/IloYaa aHTUBUPYCLI, BpaHaMayaepbl, NPOKCU-CePBEPbl He OKa3biBaeT
CYLLIECTBEHHOIO BNMNSIHUS Ha NepeAaBaemMble faHHble 1 B3aumogencTeme KoHeuHbIX Nosib3oBartesnein ¢ MNpoayKTom.

1.37. CropoHHee MO un cnyx6bl (CtopoHHee MO) — nporpamMmHoe obecrneyeHne, He BXOAsdLlEe B COCTaB
Mpoaykta, HO MCNONb3yemMoe COBMECTHO C [lpoaykTom, uHTerpypyemoe c [MpoAyKTOM WM B/VAIOWEE Ha
dyHKUnoHnpoBaHue Mpoaykta. CTopoHHee MO noctaBnsieTcs He3aBUCMMbIMK pa3paboTymkamMm 1 npoBakgepamu,
VcnonHutesnb He OCyLLEeCTBSET TEXHWYECKYIO MOAAEPXKKY, B TOM YMC/IE FrapaHTUHY0 TEXHUYECKYIO MOALEPXKKY
CTtopoHHero MO, 1 He HeceT OTBETCTBEHHOCTM 3a (PyHKLMOHMpoBaHMe CTtopoHHero MO. daxe ecnim CTOpoHHee
MO noctaBnsetca c [MpogyKTOM efuHbIM KOMMJIEKTOM, HO B creuudmkaumMm ykasaH npasoobnagaresib
CtopoHHero MO, oTAnuHbIA OT VicnonHuTens, Bce 006s3aTesibCTBa M TeXHWYeckas Mnoffepxka, B TOM uucne
rapaHTuiiHas TexHuyeckas noggepxkka fdaHHoro O, nexuT Ha ykasaHHOM npaBoob6nagaTtene wuau auvue, UM
yrnosiIHomoYyeHHOM. B coctaB lMpogykra MOXeT BXOAUTb MiarvH uHterpaumm co CTopoHHum MO; B 3TOM cny4vae
VcnonHutesnb ocylecTsnseT NOAAEPXKKY TOMbKO 3TOrO niarvHa, Ho He nogkayaemMoro Kk Hemy CTopoHHero MO.
MoMmumo npoyero, K CTopoHHemy [NO OTHOCATCA: MOAyNW W NarvHbl, He BXoAdwme B cocTas [lpoaykra u
YCTaHOBJIEHHbIE NO 3asBKe 3aka3uumka, C/yxobbl BeOGVMHApPOB, MPOBEPKM HA 3aMMCTBOBaHWS, NpMemMa 3/1EKTPOHHO
onnarbl, 3NEKTPOHHbIE BMGNOTEYHbIE CUCTEMBI 1 AP.

Mo 3asBke MNpeactaButena 3akasuvka B KabnHeTe knneHTa, IcnonHWTENb OCYLLECTBSET 3arpy3Ky U yCTaHOBKY
CtopoHHero MO Ha cepBep 3akasyuvka, Npu 3ToM 3akasvmk CaMmOCTOATENIbHO yperympyeTt BOMpoChl, CBA3aHHbIE C
3aKiYEeHMEM SINLLEH3MOHHBIX CornalleHuii ¢ npaBoobnagarensammn gaHHoro CtopoHHero MO.

1.38. TapudHbii nnaH (Tapudg) — cTOMMOCTb M XapaktepucTuku [lpogykta, ToBapoB, pabOT, YCAyr,
npegocTasnsemblx NcnonHutenem 3akasuuky. Tapud onpegenset coctaB CepBrCcOB U 1X OMLUIA 1 0TobpaxaeTcs
B [lorosope.

1.39. TexHuueckas njowagKka — nporpaMMHo-annapaTtHblA KOMM/JEKC, MpeAHa3HayYeHHbIA A8  yCTaHOBKM

MopaepxuBaemMoro nNpPoaykTa 1 COOTBETCTBYHOLIMIA CUCTEMHBIM TPeGoBaHUsM K MpoaykTy. MNpeacTaBnseT coboii
hM3MUECKMA UM BUPTYasIbHbI CepBEpP, MOAKMOUEHHBI K KOMMbIOTEPHOM CETM, Ha KOTOpbIA YycCTaHOB/EHA
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nopfepxusaemas MNpoaykToM onepauyoHHas cuctemMa U Heobxoammoe Ans ero (PyHKUMOHMPOBaHUS CepBepHOe
OKpYXeHue.

1.40. TunoBasa Bepcus npoaykra (Tunosas Bepcusl) - Bepcus [NpogykTta, BbiNyckaemMasa VcrnonHutesem ans
LUMPOKOro kpyra nonb3oBateneii. O Bbixoge TunoBol Bepcuy npodykTa McnonHuWTeNb OnoBeLaeT C MOMOLLBHO
aHoHca. Auctpubytms TuNoBoi Bepcun pasmellaeTcs B KabuHeTe KnMeHTa, rae OH AOCTYMeH A1s cKauMBaHus
3aka3unkom, [loroBopom C KOTOpbIM NpeaycMOTPeHo npegocTasnieHne Cepauca "lMpegocTtasnieHne ancTpmbytmsa
N 06HOBMEHWH". Bce Matepuanbl B base 3HaHuWii, a Takke cepBuCbl Ba3oBO TexXHUYECKO NoAAEPXKN
npeaHasHayeHbl A1 aKTyaslbHOM Ha TekyLluini MOMEeHT (nocneaHei, u3 BbiNyLEHHbIX McnonHutenem) TUNOBOA
BEPCUN NPOAYyKTa.

ATTECTOBaHHbLIMW MOTYT CUMTATHLCA TOMIBKO UHCTa/IIALMM TUMOBBLIX BEPCUIA NPoAyKTa. TUnosas Bepcus, B KOTOPYHO
BHECEHbl /1I06ble  M3MEHEHMsl, Takue Kak: natus (Mogudpmkaumy  MCnosiHSeMmblX — haiinoB), afAa-OHbl
(mononHuTeNnbHble alinebl, pasMeliaemble B nNanky K UCMOMHAEMbIM daiisiam, HO He SIBAAIWMEca naarmHamm),
LONONHUTE bHBbIE NNarvHbl (NnarvHbl, He BXxogdwme B TWUMOBYKD BEPCUIO NPOAYKTA), LaXe eC/iM OHU Oblin
BHeceHbl McnonHutenem (B pamkax WCMOSIHEHUA 3afBKM Ha PaclUMpeHHY TEXHUYECKY0 MOoA4epXKY Wnn
MCMOJTHEHNA camocToATesIbHOro [lorosopa), HO He Gbl/IN BK/IOYEHBI B o4epeHyto TUNOBYIO BEPCUO NPOAyKTa, He
paccmaTpuBaeTcs, kak Tunosas, u knaccuduumnpyeTcs, kak «MoanduumpoBaHHasa Bepcus NpoaykTar».

B cnyyasx, npegycMOTpeHHbIx PernameHtom wu/wnv [oroBopom, AWCTpubyTuB MoamduumpoBaHHON Bepcun
npoAaykta cobupaeTcsa VcnonHuTtenem no MHAMBMAYasIbHOMY 3anpocy v nepefaetcs 3akasuuky uepes KabuHet
KNMeHTa B WHAMBMOYasIbHOM nopsfke, /Mb0 ycTaHaBivBaeTCs VcnosHuTesieMm Ha TexHUYecCKyl naowanky
3akazuuka. Jlobaa wuHcTannaums MoandmumpoBaHHONW Bepcuu NPOAYKTa aBTOMATUYECKM CUYUTAEeTCA He
aTTecToBaHHOM.

Ecnu JoroBopom He cornacosaHo MHoe, Bepcus MpoaykTta asnseTcs TUNoBow.

1.41. YueGHbIA UeHTP OO0 «OTKpPbITble TEXHOMOIMU» - pa3fen Ha caite VcnonHWTENs, pacnosioXeHHbI Mo
agpecy: moodle.opentechnology.ru, © ucnonb3yemblii Ana pasmelieHns Maplipyta BHeApeHMWsl, 3/1eKTPOHHbIX
MaTepuasioB TPEHUHr-NPaKTUKyMa no paspaboTke U BefeHUo KypcoB B Cpefie 3/M1eKTPOHHOro obyveHus 3KL u
HEKOTOPbIX APYrMX 3NEKTPOHHbIX MaTtepuasios.

1.42. JKcnepuMeHTaNIbHbIA CTEHA - 3K3EMMSP CUCTEMbI, YCTAHOB/EHHbI B IT-MHdpacTpyktype McnonHuTens,
cofepxallmin AaHHble 3akasurka, K KOTOpoMy 3akasuuky npenocTas/isieTcs BPEMEHHbIA AOCTYN MO NPoToKosy http
nnn https yepes ceTb VIHTEpHET. SKCNEpUMEHTasIbHBIV CTeHA, co3faeTcs no TpebosaHuio 3akasunka, Nnbo ans
JeMOHCTpaummn pa3paboTaHHOro A58 AaHHOro 3akasuvka (yHKuMoHana (B 3TWX Clyvasix BpeMms, 3aTpavyeHHoe
WcnonHutenem Ha cosfaHve 3KCNepUMEHTA/IbHOTO CTeHAAa BK/IHOYaeTCA B HOPMO-yachbl Mo 3asBke), nnbo no
nHULMaTVBE VICNOMHUTENSA B OT/IAA0UHBIX Lensax (B 3TOM C/lyyae BpPeMs CO34aHus He BK/IYaeTCs B HOPMO-4achl
no 3asiBke).

2. MpepcTaBUTENN U KOHTAKTHbIE NULa

2.1. Ona npepoctaBneHns CepBUCOB B COOTBETCTBMM C HaCcToSWMM PernameHToM, 3aka3umk 0653aH Ha3Ha4uuTb
ceoero [lpepctaButens M onoBecTuTb 06 3TOM McnonHutens, coobwms ®UVO, agpec 3M1EeKTPOHHON MOYTbl U
MO6WbHBIN TenedoH MNpeactaBnTena 3akasuvmka.

2.1.1. Ecnn vHoe He ykaszaHo B JloroBope, onoselleHne KcnonHutena o HasHadeHuwn [pepcrtaButens wu
COO6LLEHNE €ro0 KOHTaKTHbIX AaHHbIX npoucxogauT B npouecce AktuBauuu. Mpu aTtom Kop aktmBaumu
npusHaetca CTOpOHaMy MNPOCTON 3MIEKTPOHHOW MNOANUCHLIO, YOOCTOBEPSAIOWEN KOHTakTHble [aHHble
Mpeactasutena wn  cornacve  3akasynmka Hafenutb YykasblBaemMoe /MU0  BCEMW  MOSHOMOYMAMU
MpeactasuTens, npeAycMOTpPeHHbIMY [JoroBOPOM U PernameHTomMm.

2.1.2. Ecnu B foroeope, Crneundukaumm nam PernameHte He nNpegycMoOTPeHO MHOro, Afis kaxgoro Cepsuca
MOXeT OblTb Ha3HayeH TONbKO oauvH [pefctaBuTens 3akasuuka, npuyem, ecnun  Cepsuchl
npenocTaB/IATCA NnakeTom (ganee — lMakeT), TO eCTb A4/15 OAHON 1 TOW Xe VHCcTannsumm nnm B coctase
rapaHTUiHOW TEXHMYECKOI NOAAEPKKM OAHOTO 1 TOro Xe NpoaykTa, HazHavaeTcs eanHblin MNpeactasutess
3akasuuvka 419 BCero nakeTta cepBuCOB.

2.1.3. Ecnu pna opHoro wam Heckosbknx CepBucoB [lakeTta npegycMOTPEHO HasHadeHue 60siee OJHOro
MpeacTtaBuTtens 3akasunka, 3akasunk 00513aH HasHauMTb XOTA Obl 0gHOro MNpeacTaBUTENs, UMELLETO
[ocTyn cpasy ko Bcem CepBucam MakeTa (ganee - «OcHOBHOW lMpeactaBuTenb 3akasumnkar»). Mpu aTomMm,
npu HasHauveHwu lMpepcTaBuTeneli 3akasuvka, UMEKLWMX AOCTYN K OAHOMY WKW HeckonbkuM CepBucam
MakeTa (ganee — «JononHuTtenbHble MNMpeacTaBuTeNn 3akasunkar»), HazHavyalTCs 3aka3unmkoM Tak, YToObI
COG/IIOCTU MPUHLMN MakcuUMasibHOro nepecedeHus lMNpeacrasutesniein 3akasuvka: Hanpumep, ecnu ans
ofHoro Cepsuca lMakeTa npegycmarpvBaeTCcs Ha3HayeHwe TONbKo ofHoro lNpeactaButens 3akasuuvka,
ANns BTOpPOro — ABa, a ANna Tpetbero — Tpu, 1o MNMpeactaBuTenb A/18 NEPBOro cepsuca B 0683aTeIbHOM
nopsigke BXoauT B uucno lMpeactasuTenein ans BTOpPoro u tpetbero CepBMCOB, a NpeacTaButTenn Ass
BTOporo Cepsuca 06s3aTesIbHO BXOAAT B uncso MNpeactasutenein ana tpetbero Cepsuca.
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2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

B cnyuae, ecnm kakoii-To u3 CepBucoB [lakeTa npegycMaTpvBaeT Ha3HAYeHWE HECKOJIbKMX
MpeactaBuTeneii, Ans octanbHbix CepBucoB MakeTa (r4e NPSMO HE OTOBOPEHO Ha3HaYeHWe HEeCKOMbKMX
MpeacTaBuTeneit), HasHa4aeTcs TObKO oAVH MNpeacTaBuTe b

. MicnonHuTens NnpuHMmaeT 3aABKKM TOJIbKO OT YNosIHOMOYeHHoro peacTtasntesnia 3akasuvka.
2.3.

Bce pelictBus, obpalleHuns, 3asiBKM, 3anpocbl U nopyveHus lMNpeactaButenia cumTaloTcs AEACTBUSMU CaMOro

3aka3uuka.

MpepcTaBuTens 3akasynka 06sa3aH coboaaTe KOHPULAEHUNATbHOCTL ayTEHTUMNKALMOHHBLIX AaHHbIX, a B c/ly4vae

Yrpo3bl UX KoMnpomeTauun (Nosly4eHnUs Ux AMuLoM, oTIMdHbIM OT MpeactaBuTensa 3akasynka), HesamemTeNbHO

CMeHMTb Naposb. Bce nopydeHnss uM BOMPOCHI, nocTynawwme lMcnonHutenio yepe3 KabuHeT kaveHTa C

MCNoNb30BaHNEM PEKBU3UTOB A0CTyna AaHHoro [peAcTaBUTENSA, CUATAKOTCA MepefaHHbIMU INYHO [aHHbIM

MNpeactaBuTenem.

Ecnu B pernameHTe npefocTaBfieHUss KOHKpeTHoro CepBuca He ykaszaHO WHOe, 3aka3uuk rapaHTupyeT, yto C

MOMEHTa HasHauyeHus MNpeacTaBuTesnia 1 0 MOMEHTa ero 3ameHbl Bce AelicTBUA, obpalleHuns, 3a8BKu1, 3anpochl 1

nopyyeHus K Mcnonuutento 6yayT rotoBUTLCHA, HAMpaBiATbCA, a oTBeTbl McnonHutensa 6yayt obpabaTbiBarbCcs

NIMYHO fdaHHbIM [lMpeacTtaBuTenem. EcCnu BHYTPEHHUMM WMHMUMATOPOM o6paleHus, 3asBku, 3anpoca fABNseTcs

Opyroii coTpygHuK 3akasumka unu TpeTbe nmuo, [peactaButens 3akasuvka [0 nepejayn ob6paleHus

VicnonHutesnilo NpoBOauT NpeaBapuTeNibHbI aHa/iM3 o6palleHnsi, C Y4eTOM UMEILLENCa y Hero nHopmaumm o

MpopykTe 1 paHee nepefaHHbIX 0bpalyeHnii n oTBETOB VcnonHuTens, 4ONoAHAET HegocTawLweln nHopmaumei

n chopmynmpyeT 3anpoc OT CBOEr0 MMEHW, C YYETOM WUMEILLErocs Yy Hero MOHMMaHus cutyauumn, a, 3aTem,

CaMOCTOATESIbHO AOHOCUT OTBET VIcnoNHUTENa A0 BHYTPEHHEro UHMULmMaTopa obpaLleHus.

3akasuuk rapaHTMpyeT, YTO HasHauyeHHbIn [NpeacTtaBuTeNb 06N1aaeT KOMNETEHUUSAMW YBEPEHHOIO Nosib3oBaTens

NepCoHasIbHOr0 KOMMbIOTEPA, O(PUCHbIX NAaKkeToB U ceTU VIHTepHeT; obnafaeT HaBblkaMu paboThbl ¢ (hain1oBbIMU

apxvBamu, (QoOpMaTMPOBaHHLIM TEKCTOM, 3/IEKTPOHHON MNoYTOi, (halinamu, nankamy u rpaganyeckumm

N306paKeHNAMM.

3aka3uuk rapaHTUpyeT, YTO Ha3HaueHHbIli MpeacTaBuTeb 06N1agaeT BCell MOMNHOTONM 3HAHWIA O Lenax 1 3ajadax

3aka3umka, CBA3a@HHbIX C BHeApeHWeM W akcnnyatauueli [Mpogykta, ToBapa, paboT, ycnayr, NOHUMaHMeM

CBfi3aHHbIX C 3TUM Ou3Hec-npoLeccoB 3akasuuka, AOCTaTOYHbIM YPOBHEM MOSIHOMOYMIA M KOMMETeHuuid, Ans

onpefeneHnsi, KOPPEKTUPOBKM U MHTEpPNpPeTauMyn KOHUEeNUUKU akcnayataumu [Npogykta, ToBapa, paboT, ycnyr

3aka3uMkoM, HanosiHeHus [lpogykta y4yebGHbIMKM MatepuanamMmyM W OopraHusaumii npouecca o06yyeHus u

COMyTCTBYHOLLMX NPOLLECCOB.

MpeactaBuTenb 3akasunka 06si3aH MosyvaTb COOOLLEHWS, HanpaBnsieMble emy McnonHutenem uyepe3 KabuHeT

KNneHTa.

Ecnv nHoe He yctaHoBneHo JloroBopoMm, cmeHa [pefctaBuTens 3akasuvka MpPOU3BOAUTCA B Clefylolem

nopsake:

2.9.1. 3aka3umk 0653aH OMNOBECTUTbL O CMeHe [lpeactaBuTena 3akasuumka McnonHuTens nyteM HanpasneHus
Wcnonuutento uvepe3 KabuHeT knueHTa 3asiBkM B Kateropum «CmeHa npeacTaBuTenis KIMeHTa» C
nNpunoXeHvem yBedoM/ieHUs 0 cMeHe [pegctaButens 3akas3uuka, NOANMCAHHOrO ycuneHHoi LM
3aka3uuka, NMMbO cKaHa yBeAOMEeHWs 3a NOAMUCHLI0 NMLa, UMEIOLEero npaBo AeicTBoBaTb OT UMEHU
3aka3uuka 6e3 [oBepeHHOCTW, MB0 Nuua, AeNCTBYWLWEro OT MMeHM 3aka3umka Ha OCHOBaHuW
[OBEpPEeHHOCTN (C  NPWIOXKEHVWEM KOMUW  [OBEPEHHOCTM), 3aBEPeHHOro neyatbld 3akaszumka C
0653aTeNIbHBIM NOC/IeAyLWNM (B TEYEHME NSATU OHEN) HanpaB/iEHNEM OpuUrMHasia no NOYTOBOMY afpecy
VcnonHutens.

VicnonHuTtenb, nonyumBLlUWA CKaH yBeAOM/IeHUs1 O cMmeHe [MpeactaBuTtens 3akasuuka, vepe3 KabuHet
KnneHTta nmeeT npasBo MO COOGCTBEHHOMY YCMOTPEHWMIO OTkasaTb B cMeHe [MpeactaBuTens 3akasuuka v
3aTpeboBatb yBefoM/IeHVe, NoanucaHHoe kKeanuduumposaHHoi 3L 3akaszunka unm opurnHas Takoro
yBeOM/NEHNS.

WcnonHutens, NoayunBlWLINA yBeAOMAEHUE, 06A3aH B TedeHne Tpex paboumx AHel ¢ MOMEeHTa NosyyYeHust
Takoro yBefOM/IEHMS OCYLWEeCTBUTL cMeHy lMpeactasutensa 3akasuvka, NMMbo yBefommntb 3akasdvka 06
oTka3e B cMeHe [peacTtaBuTens 3akasyumka C yKasaHMEM [OKYMEHTOB, KOTOpble 3aka3uuk [OOJDKEH
npefocTaBuTb AN OCYLWECTB/IeHUA cMeHbl [peactasutena 3akasumka, QopMbl U nopagka
NnpefocTaB/IeHNS TakUX JOKYMEHTOB;

2.9.2. B cnydyae ytpartbl 3aka3unkom gocTyna Kk KabuHeTy kmeHTa, 3akasunk 06583aH yBegoMnUTb VicnonHntens o
cMmeHe lMpeacTaBuTens 3/1E€KTPOHHLIM MUCbMOM C BJIOXEHWEM YBEAOMJIEHUS, NOAMMCAHHOIO YCU/IEHHO
3LM 3akasumka, NMMB0 ckaHa yBeAOMIEHMS 3a NOAMUCHIO NLa, MEIOLEro Npaso AeiNcTBOBaTb OT NMEHM
3akazunka 6e3 [OoBepeHHOCTW, AMbo vua, AENCTBYHLWEro OT MMEHM 3akasumka Ha OCHOBaHMK
[OBepeHHOCTM (C  MpUNOXEHMEM KOMWW  [LOBEPEHHOCTM), 3aBEPEeHHOro nevyaTtbld 3akasuvka ¢
06s3aTenbHbIM NocaeayoWnm (B TeUeHne NATu AHel) HanpaB/eHMeM OpuUrMHana, Npu ycri0BUN OTNPaBKn
Takoro ckaHa CTPOro C MCNoJjib30BaHMEM afpecoB 3/IEKTPOHHOW MOYTbl, YKa3aHHbIX B  KayecTBe
KOHTaKTHbIX faHHbIX MNpeactasutensa uav 3akasdvika B [JOorosope;

2.9.3. ecnu B 3aKIlO4YEHHOM MexAay CTopoHamu [loroBope OTCYTCTBYET afpec 3MEKTPOHHON MouThbl 3akasuuka,
6o agpec 3MEeKTPOHHON MOYThbl COBNajaeT C afpecoM 3/1eKTPOHHON NOoYTbl NpeablayLlero KOHTakTHOro
nvua 3akasuvika, n 3aka3uuk He UCMoNb3yeT kBanMduumposaHHyto 3LIM, cMeHa gaHHbIX MpepctaBuTens

8
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2.9.4.

2.95.

OCYLUIECTB/IIETCA HA OCHOBaHUM OpWrMHana YyBEOOM/IEHWS 3a MOANWCLID /NLA, WMEIOLENO NpaBo
JelicTBoBaTb OT MMeHN 3aka3unka 6e3 oBEepeHHOCTH, 60 ULa, AENCTBYIOLLETO OT MMEHN 3aka3umka Ha
OCHOBaHU JOBEPEHHOCTM (C NPUIOKEHMEM KOMUU [OBEPEHHOCTH), 3aBEPEHHOIO NeYaThbio 3aKasunka;

B C/lydae Heo6XOAMMOCTM ornepaTnBHON cMeHbl MNpeactaButens, VICnonHMTeNb NPOBOAUT BEpUMKALIMIO
noAanucaHTa NocpeacTBOM BUAEOCBSI3W C MCMO/b30BaHMeM Skype, Npu 3TOM YBeAOM/IEHWE O CMeHe
MpeacTaBuTens 3adynTbiBAeTCA /fIMLOM, MMELWMM NpaBo AeiicTBoBaTb OT WMMEHM 3akasuuka 6e3
[IOBEPEHHOCTW, /IMBO /IULOM, [elCTBYHOLIEr0o OT WMEHM 3aka3uMka Ha OCHOBaHMM [0BEPEHHOCTH,
npeabsABMBLLMM YAOCTOBEPEHNE JIMYHOCTU, MO/ BMAEO3AMNWCh C NOCNEAYIOLIMM HanpaB/eHUeM ckaHa
yBeAoOM/IeHNs1 U, NPV HEeoGXOAUMOCTY, AOBEPEHHOCTM YMOSHOMOYEHHOMO SINLA, 3MEKTPOHHON MOYTOIA.
OpuruHan yBefioMeHusi U (Npy Heo6X0AMMOCTM) IOBEPEHHOCTY UM ee 3aBEPEHHOI KOMUK [JO/IKEH BbITh
oTrnpaB/fieH 3aka3uMkoM B TEUEHWE NSTW AHE C MOMEHTA OCYLLECTBNEHUS BEPUIMKALIN;

[0 MOMEHTa MoslyyeHus VcnonHutenem Takoro yBegomseHusi, MpefacTaBuTesb 3akasunMka cuUUTaeTcs
YNO/IHOMOYEHHLIM AEelCTBOBATL BO MCMOSIHEHWE [oroBopa OT MMeHM 3akasuuka, U 3aka3uuk HeceT Bce
PVCKU, CBSI3aHHbIE C AECTBUAMM 3TOMO NINLA.

2.10. [pu Ha3HayeHun Unu 3ameHe lMNpeacTaBuTesisl, BHOBb Ha3HaueHHblil MpeAcTaButeslb 06513aH 03HAKOMUTLCS C
maTepuanamm, KOTopble HanpPaBuT emMy VcnosHuTe b B npolecce AKTuBauun. B criyuyae 3ameHsbl MpeacTtaBuTens,
HOBbIi MpeacTaBuTeNb 06513aH 03HAKOMUTLCS ¢ 3asiBkamy npegpblaywero NpeactaBuTens U AaHHbIMW Ha HUX
oTBeTamu VIcnonHuTensi, pasMeLleHHbIMK B KaBuHeTe KnneHTa.

3. lMopaaok nogknoyeHus U oTknwveHna CepeucoB, AKTuBauusa

3.1. 3akasuvK A4S noAktoueHus n6oro n3 CepBUCOB 06s13aH, €C/IM MHOE He NpeAycMOTPEHO [loroBOpPOM, MpOWTM
AKTMBaLWIO B C/IEAYIOLLEM NOPSAIKE:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.15.

3.1.6.

€CNN WHOT0 He npefycMoTpeHo [oroBopoM, B TeudeHun 10 paboumx [HEl C MOMeHTa 3ak/Il4veHus
[orosopa Wcnonuutenb HanpaenseT 3aka3uvmky Ko aktvBaumm Ha agpec 3/1eKTPOHHOI  MouThl,
yKasaHHbI B [JoroBope, Kak agpec 3/1IeKTPOHHOW NoYTkl ANns nonyyveHns Koga aktnsauun.

B cnyuae, ecniv Ha MOMEHT OTnpaBku Koga aktvBaumm 3akasynk He UMeeT J0CTyna K 3/IEKTPOHHO noyTe,
nocTynarwLLein no gaHHOMy agpecy, HO NMpu 3TOM faHHbIA Koa akTvBauumy ewe He Obln noraweH, cMeHa
agpeca 9MeKTPOHHOM noyTbl AAs  nojydyeHns Kopga akTMBauMu  OCYLLECTBASETCA B Nopsgke,
yCTaHOB/IEHHOM PernaMeHToM 4118 cMeHbl [peactaBnTens 3akasumnka,;

3akasunk coobwaetr cBoemy [lpegactasutento Ko aktMBaumu, nosiydeHHbI oOT  McnonHuTens.
MpeacTaBuTeNb 3aka3uvMka nepexoauMT Ha canlT  https://clients.opentechnology.ru ©n 3anonHsieT
AKTMBaLMOHHY0 (hOopMY, UMEIOLLYIO CriedytoLye nosis: akTuBaumoHHbIi koa, MHH 3akasuuka, ®UNO, agpec
3/1EKTPOHHOW MOYTbl M MOOGUAbHBLIA TenedoH Mpeactasutens 3aka3uvka. B cnyyae, ecnu [orosop
3aK/104eEH C (hr3nyecknm NULOM, He ABAsWMMES NHaMBuayanbHbIM npegnpuHmMaTenem, B none WHH
3aka3uuka npocTaBnATCA HyIu;

WcnonHutens, B TeYeHMe Tpex paboumx gHel C MOMEHTa NOoJlyYeHUss akTMBaUUOHHOW hopMbl, NpoBepsieT
Ba/IMgHOCTb Koga akTvBaumu, CPOKU ero SeNCTBUS, KOPPEKTHOCTb AaHHbIX NpeactaButens. Ana cnydaes,
korga Kop aktmBauum 3akpensieH 3a KOHKPeTHbIM 3akas3ynkom, VICnosHuTesb NpoBepsieT COOTBETCTBME
Koga aktmBauum WMHH 3akas3unka, 3a KOTOPbIM 3akpensieH pAaHHblii Kog aktuBauum, M B Criyyae
NPOXOXAEHNS NPOBEPKU, ocyllecTBnsAeT AKTMBauuio MNpoaykTa, norawaet Kog aktvBauuv U HanpasnseT
yBefoM/ieHe 06 YyCnewHOM MpPOXOXAeHUM npouenypbl AKTUBALUMW Ha afpec 3/1eKTPOHHOW MOouThbl,
ykasaHHblli B JlJoroBope, Kak agpec nns nonyvyeHus Kopa aktMBauuu, a Tak Xe Ha afpec 3/1eKTPOHHOM
nouThbl, ykasaHHbli Kak agpec [peacTaButens 3aka3umka npu AKTuBauun. AkTuBauma [poaykta
cUMTaeTCs COCTOSBLUECA B MOMEHT HanpassieHus VicnonHntenem 3aka3uvky yBeAoM/IEHNA 06 yCneLwHoM
NPOXOXAEeHNM Npoueaypbl AKTUBaLNN;

B C/Nyyae 06HapYXeHUS HEKOPPEKTHbIX AaHHbIX, VICMOMHUTENb OTKasbiBaeT 3aka3unky B AkTMBauuun. B
cnydyae oTkasa B AkTuBauwuu, VicnonHuTenb BbiCbIIAeT yBeAoM/IeHe 06 oTkase B AKTMBaUMM Ha agpec
3/1IEKTPOHHO MOYTbI, yKa3aHHbIl B [loroBope kak agpec A/ nosyyeHmsa Koga aktmeauuy;

B cnyyae, ecnu lNpeacrtaButenb 3akasduka, COBeplialowWmii AKTUBaUMIO, paHee He uMMesn [octyna K
KabuHeTy kimeHTa, VcnonHuTesib co3gaeT y4YeTHyK 3anvMcb B KabuHeTe KIMeHTa, COOTBETCTBYHILLYIO
nepegaHHbIM Npy AKTUBAUUWM KOHTAKTHbIM AaHHbIM [peAcTaBuTens M BbICbi1aeT Naposib OT [aHHOM
y4yeTHoi 3anmcn SMS-coobLleHneM Ha MObWbHbIA TenedoH MpeactaBuTensa 3akasuuka, YkasaHHbIli B
aKTMBaLMOHHON ¢hopme, IMBO CnocoboM, corfacoBaHHbIM [oroBopoM. B cnyvae, ecnm npy AKTuBaumm
Obl1 yKasaH HEKOPPEKTHbI HOMep MOOWIBHOrO TesiepoHa, /iM60 NO TEM WAUN WHBbIM MpPUYMHaM
MpeacTaBuTe/lb HE MOXET NoNyuMTb SMS-co06LLEHEM C NaposieM NO yka3aHHOMY MM HOMepy TesiechoHa
(3a mcknYeHneM cny4vaeB, kKorga MHOW cnoco6 MosyvyeHus napons cornacosaH [OroBopom), 3akasumk
BbINO/IHAET cMeHy [peAcTaBUTENST WM €r0 KOHTaKTHbIX AaHHbIX, B COOTBETCTBMM C MpOLEAYPON,
npeaycMoTpeHHol PernameHTom;
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.1.7. no okoHyaHwu npoueaypbl AkTmBauuu, Kop aktMBauun, WMCMNOMb30BaHHbLIA B npouecce AKTMBaUmu,
cuMTaeTCs noraweHHbIM, aHHY/IMpyeTcs 1 60/1ee He MOXET UCNOJb30BaTLCA HU ANS APYTUX aKTUBaUniA, HY
4N cMeHbl NpeacTtaBuTens NN ero KOHTaKTHbIX AaHHbIX.

B cnyyae, ecnv Kop aktuBaumm 3akpernsieH 3a KOHKPeTHbIM CepuiiHbiM HOMEPOM MWHCTaNASauuM NpoaykTa,

Jorosopom npegycMoTpeHa aBTomaTmnyeckan AKTMBaLMa 1 3akasuuk He Hanpasui 3anosIHEHHYH0 AKTUBaALIMOHHYO

hopmy A0 Aatbl, C KOTOPO BO3MOXHA AKTMBaUWs, VcnonHNTENb OCYLLECTBISET aBTOMaTnyYeckyto AKTBaLMIO B

OTHoLweHnn [MpeactaBuTensa 3akalumka, Ha3HAYEHHOro 3aka3uyuMkoM AN AaHHON WHCTannsuuu npoaykta Ha

MOMEHT OKOHYaHWA NpeAplayLlero cpoka npefoctas/ieHns MapaHTUAHOW TeXHUYECKON noaaepxku. Mo okoHYaHuu

aBTOMatnyeckoin AkTuBaummn, cMmeHa [pefctaButend 3aka3umka BO3MOXHA WUCK/IUMTENIbHO B MOPSJKE,

npefycMOTpeHHOM pa3fenom «lpeacTaBuTenv U KOHTaKTHbIe uua» PernaMeHTa.

Wcnonnutens npegoctaenset lMpeactaBuTtento 3akasunka ocTyn K KabuHETy KveHTa Wau [pyromy kaHasy

B3aVMOAENCTBMSA, NPeAyCMOTPEHHOMY 3aKa3aHHbIMM CepBucamm.

KabvHeT knueHTa Mo YCMOTPeHuo WcnonHutensa, MOXeT noAfepXuBaTb BO3MOXHOCTL [peacTaBuTens

nofknoyaTe K 06CyXaeHuio 3asBKM AONOMHUTENbHLIX Nuu. [aHHble fiMua He cuuTaroTca MpeacraButensamu,

WcnonHutesnb He 0653aH BCTynaTb C HUMW B AMANor U UCNOMHATL MX NOPYYeHUs, 04HaKo, Ha CBOe YCMOTPeHue,

MOXET WUCMOoJ/Ib30BaTb NPeAOoCTaB/IEHHYIO UMW MHAIOPMaLMIo. VIcnoHuTeb He HeceT OTBETCTBEHHOCTM 3a /tobble

JelCTBUS OaHHbIX NnL, MNOCNEeACTBUA 3TUX [AEeNCTBUA, KOPPEKTHOCTb MNpefoCTaB/IeHHOW AaHHbIMU  AMuaMu

nHdopMaLmMn 1 NOCNEACTBUA ee UCNOMb30BaHWS, & TakK e BO3MOXHOCTb NOJSTyYEeHUS JaHHbIMU NLaMn CBeEHW,

cofepxalimxcsa B 3asnBke.

KabuHeT Kk/veHTa, MO YCMOTPeHWo VICMoNHWUTeNs, MOXEeT Hanpas/iaTb asToMaTuyeckue YyBeAOM/IeHUs

MpeactaBuTesntio 1 Ao6aBNeHHbIM UM K 06CYXAEHU0 3aaBKM LONOSHUTENIbHBIM NnuaM. [laHHble yBe[oMsIeHNA

Hanpas/IAOTCA Ha agpeca 3/1eKTPOHHON nouyTbl MNpeactaBuTens U LOMNOMHUTENbHBIX ML, NPY 3TOM 3akasuuk,

MpepnctaBuTens M A06aB/IEHHbIE UM SMLA, NOAKNIOYAACh K 06CYXAEHWUO, AaloT CBOe MosHoe U 6e30roBopoyHoe

cornacvMe Ha nonyvyeHne Takux YBeAOMJIEHWIA. ITW yBEAOMJIEHUS MOTYT COAEpXaTb CBeAeHUs u3 3asiBKu,

KOMMEeHTapunm K 3asiBke, a Tawkke CCblKM, codepxalwme Ko, MO03BONSAIOWMIA Nepentn K UTEHWH WU

KOMMEHTMPOBaHUIO AaHHoW 3asBkm 6e3 BBOAA NI0rMHa U Napossi.

Ecnn nHoe He yctaHoBNeHO [JoroBopom, AaTol Havyana npegoctassieHns CepBMCcoB, COrnacoBaHHbIX [JoroBopom,

ABNsAeTcA fdarta AKTMBauumu, 3a ucknoyeHvem CepBuCOB, MNoAnexawmx Tapudukauum B HOpMo-yacax. [arta

Hauyana npepgocTaBieHns Taknx Cepsrcos cornacyetcs Mpeactasutenem n MicnonHmtenem B KabnHeTe KnMeHTa,

npu 3TOM, npefocTassieHne Takux CepBWCOB [0 MOMeHTa AKTMBaLUM HEeBO3MOXHO. [1pu OTCyTCTBUU

cornacosaHusl lpepcrasutenem n VcnosHUTENeM Aatbl Havana npefocTaB/IEHNss CEepBUCOB, MOAMEXaLL X

TapudvkaumMm B HOpMO-Yacax, AaToil Havyana npefocTaBneHuss TakMx CepBMCOB cuuTaeTcs gata nogayv

COOTBETCTBYHOLLEN 3asBKN B KabnHeTe KNneHTa.

Mpu aTom, ecnu npegocTtasneHne Cepsuca unu obpaboTka 3aaBku TpebyeT OeNCTBUIA CO CTOPOHbI 3aka3uuka,

Takmx Kak nogava 3asaBku, 0bpalleHns, NpeaocTaBeHNs AONO/THUTENbHLIX CBEAEHNI UK PECYPCOB OT 3aka3uuka

(Hanpumep, AOCTyn K M/owajke, COOTBETCTBYOLEN TpeboBaHMAM K TeXHUYECKOW NoWagku Afs YCTaHOBKM

WHcTannaumm npogykra), McnonHuTtens HauvHaeT akTnyeckyto o6paboTky 3asBku WM npefocrtaBieHus

CepBuca C MOMeHTa MOJIyYeHUss 3TUX CBEAEHUIA U pecypcoB. OxugaHue McnonHutenem fAaHHbIX COObITWIA He

MOXET cuMmTaTbCA HapyLleHWeM CPOKOM 06paboTku 3asBku unu npegocTtassieHns CepsBuCOB, a, B Cryyae, ecnm

COObITVE TaK U He NPOU3OLLIIO A0 OKOHYaHWS OrOBOPEHHOro cpoka npegocTasrieHns Cepsuca, CepBuC cumTaeTcs

npeaocTaB/ieHHbIM Haanexatm o6pasom.

Bce CepBucbl NpefocTaBAsalTCA TOMbKO B MNepuog, YykasauHbli B [Jorosope. [lMpepocTtaBneHne Cepsuca

npekpawiaeTcs B MOMEHT, Yka3aHHbIli B [loroBope, nNpu 3TOM MpekpallaeTcs npvem HoBbiX 3asiBOK M 06paboTka

cTapbix 3aaBoK MNpeactasuTenia 3akasymka no gaHHomy Cepsucy.

4. OO6Lwume nonoxeHna npegoctaBneHusa Cepsnucos

4.1.

4.2.

B cnyJae, ecnv no TpeboBaHuio 3akasuuka, cnosiHuTeNb HanpasnseT CBOEro cneuuanucTa a/is npefocraBieHus
CepBucoB Ha 06bEKT 3aka3udvka No agpecy, ykazaHHOMy 3aka3umkom (CepBuC NpefocTaBriseTcsl BHE Npeaesios
odhmca MicnonHuTens), Bce Bble3abl B npegesiax MockBbl 1 MOCKOBCKOWM 06/1aCTU TapuhmumpyroTcs No BPEMEHM,
NCXo4A M3 O4HOT0 HOPMO-4yaca 3a OAUH aCTPOHOMWYECKWI Yac, MPOBEAEHHbIN CneunasimcTom VicnonHutens B
Jopore n AByx HOpMO-4acoB 3a 1 0AMH aCTPOHOMMYECKUIA Yac HaxoxaeHns McnonHuTtens Ha o6bekTe 3akasuuka.
OTcuyeT BpPEMEHM HauMHaeTcd C MOMEHTa Mnocagky crneuuanucta B TakCU WM 3akaHUMBaeTCsi MOMEHTOM €ro
BO3BpalleHna B odmc WcnonHuTens. [onosHUMTENbHO K onaate HOpPMO-4acoB, 3aka3uMKOM KOMMeHcupyeTcs
CTOMMOCTb YCMYyr TakCW, paccuMTaHHas Ha OCHOBaHMM OTyeTa cepBuca GetTaxi, AHgekc.Go wnwn Apyroro,
cornacoBaHHOro Mexagy 3akasuumkom 1 VicnonHutenem cepeuca. 3akasumk MOXeT CaMOCTOSATESIbHO OpraHn3oBaThb
TPaHCNopTUPOBKY cneunanucTa VIcnonHUTeNns NerkoBbiM aBTOTPAHCNOPTOM A0 06bekTa 3akasuuka u obpaTtHO B
odmc WcnonHutens, Torga TapudmkauuMs HauMHaeTcsd C MOMEHTa nocagkM B TpaHCMOPT, OpraHM30BaHHbIi
3akKa3unKkom.

B cnyuyae, ecnun no TpeboBaHuio 3akasuvka VicnonHutens HanpasnseT CBOEro crneuvanucta ansa npegocrasieHus
CepBucoB Ha 06bEKT 3aka3udvka No agpecy, ykazaHHOMy 3aka3umkom (CepBuc NpefocTaBriseTcsl BHE Npeaesios
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4.3.

4.4.

4.5.

4.6.

4.7.

othuca VicnonHutens), pacnonoxeHHoMy BHe npefenos MockBbl 1 MockoBckoli o6nactu, CTopoHamun OTAENbHO

3aKloyaeTca corfalleHme O pasmepe BoO3HarpaxaeHus McnonHutensa. B naw6om ciyvae BoO3HarpaxaeHve

McnonHutens BknwuaeT B cebsa 3aTpaTbl McnosHuTena Ha TpaHcdep no/vs AsponopTta/Bok3ana, aBuabunet

3KOHOM-Knacca (B c/lydyae, ec/iM MecTO HasHauyeHusi pacnonoxeHo B npegenax 100 (Cta) KnioOMeTpoB OT

6nwxkaiiero asponopTa) n obpaTHo, NMMBO KynewHbIn 6unet A0 MecTa HasHa4yeHus 1u obpartHo (B cnydvae, ecrnm

MECTO Ha3Ha4eHus pacnosioxeHo 3a npegenamu 100 (Cta) KMIOMETPOB OT GV Kaliero asponopra), roCTUHNLY

(knaccom He Huxe, yem 3*), TpaHcep rocTMHNLA-3aKka3unK-roCTUHMLLA, CYyTOYHbIE.

MO npepocrtasnsetca Ha ycnoBusax «KAK ECTb». Tak, VicnonHutens He rapaHTtupyeTt, yto MO He copepxut

OLINOOK, a TaKkke He HeceT OTBETCTBEHHOCTW 3a MpsiMble UM KOCBEHHbIE YObITKM (YLiep6), BKIOUYasa YNyLEHHYIO

BbIrO4y, NOTEPI0 KOHUAEHLMANBHON MHopMauun, BO3HUKLLIME Yy 3akas3uuka B pesysbtare npumeHeHus MO, B

TOM uucCfie U3-3a BO3MOXHbIX OLIMOOK unm oneyatok B MMO. VcnonHuTenb He rapaHtupyeT, uto MO 6Gyaet

COOTBETCTBOBaTb TpeboBaHMAM 3aka3uuka, a Takke He rapaHTMpyeT pabotocnocobHocTb 1O coBMecTHO €

nporpamMmHbIM obecrneveHVemM ¥ 060pyAoBaHMEM APYrUX W3roTOBUTEsNER. VICMOMHUTENb He [aeT HUKakux

rapaHTuii OTHOCMTENIbHO COCTaBASANWMX APYrUx NporpamMm, KoTopble MOryT Bkaovatbcs B MO u aABnswoTcA

COGCTBEHHOCTbIO TPETbUX NLL.

VicnonHutesib He HeceT OTBETCTBEHHOCTU 3a MOJIHbIE WM YaCTU4YHbIE MEepPepbiBbl B NpegocTtaBneHnn CepBucoB

(Mpw OTCYTCTBUM BUHBI VICMONMHUTENA B HACTYMN/IEHUUN HDKEYKA3aHHbIX COObITUIA), BbI3BaHHbIE:

4.4.1. nNpVOCTaHOBKOI paboTbl MPOrpaMMHbLIX W/WM annapaTHbIX CPeAcTB, obecneumBalomx NpefocTaB/ieHne
CepBucoB n/unun doyHkumoHnposarue MNo;

4.4.2. o06HapyXeHMeM CyLLIECTBEHHbIX HEMCNPABHOCTEl, OLINGOK 1 cb0oeB B paboTe CepBUCOB, NPeaoTBpaLLEHMS
cnyyaeB HecaHKUMOHMPOBAHHOIO JOCTYNa, a Takke B Lensx NnposedeHns npogounaktniecknx pabor, npu
YCNOBMU, YTO 3akas3uuk yBeJOMJIEH O MPenCcToAWMX NpoduiakTuyeckmx pabotax He MeHee yem 3a 24
yaca [0 3anjaHMpoBaHHOrO MNpoBefeHMs  paboT. Hagnexawwmm cuiTaeTcs  yBe[OM/IEeHWe,
ony6/MKoBaHHOe Ha caiite MicnonHuTtens u/wnu HanpasseHHoe 3aka3uunky Yepe3 KabuHeT KIMeHTa;

4.4.3. c6osmm CTOpPOHHEr0 MporpammHOro  obecrneveHuss WM  06OpPyAOBaHUSA, He  NpUHaZexallmx
Wcnonuutenio;

4.4.4. HapylleHneM HOPMasbHOr0 (OYHKUMOHUPOBaHWA CepBMCOB B C/y4yasix HapylleHus (YHKUMOHMPOBaHUSA
OTOENbHbIX CEerMeHToB ceTu WHTepHeT (npepoctaBneHne CepBUCOB 3aBUCUT, B CUY KOHCTPYKTUBHBIX
0COBEHHOCTEN CeTu CBA3M 06LLEro Nosib30BaHMs, OT kavyecTBa 060pyA0BaHNs NPOBaiAepoB CETU CBA3M,
MECTHbIX MPOBOAHbIX TE/IEOHHbIX JIMHUA N NIMHWIA MOBW/ILHOI CBA3W, CepBUC-NpoBaigepoB VHTepHeT,
NpoBaiilepoB MeXAYropogHbIX M MEXAYHAPOLHbIX JIMHWUIA, KOTOpble ONOCPefOBaHHO 3afeiicTBOBaHbl B
npouecce npegocrtasneHns CepsucoB McnonHuTenem, HO 3a KavyecTBO paboTbl KOTOPLIX VcnosHUTENb
OTBETCTBEHHOCTU HE HECeT);

4.4.5. HecobnogeHnem TpeboBaHuii K TeXHUYeCKol naowaake n Paboyemy mMecTy nonb3oBaTens;

4.4.6. HecoBMeCTUMOCTbO O uAN  [ONOAHUTENbHbLIX YTUAWT, HE06XoAMMbIX AN (PYHKLMOHMPOBAHUS
OTAEe/bHbIX MHCTPYyMEHTOB CepBUCOB, YKasaHHbIX B HACTOSLWEM pasfesie C ApyrMMu Beb-y3nammu,
cnyxb6amu, nporpaMmHbiM obecneyeHnem w/unum obopygoBaHvem 3akasuvka. VicnonHuTenb Takke He
HeceT OTBETCTBEHHOCTM 3a yulepb wn/mnu yb6bITkM 3akasuuka, MOHECeHHble BCeACTBUE YKa3aHHOM
HEeCOBMeCTUMOCTH.

VicnonHnTeslb HU MpU KakMx OBCTOSATENbCTBAaX HE HECET OTBETCTBEHHOCTW nepes 3akas3yunkom WM TPeTbUMU

nuamMm 3a AencTBusl, COBEPLUEHHbIE 3aKa3unkoM UM ero NpeacTaBuTeIsiMu ¢ ncnonb3osaHnem Cepsucos u MO,

a TaKke 3a feicTBuns 3akasuvka, ero npeactaBuTesien WM TPeTbUX UL, COBEPLUEHHbIE C WCMO/Ib30BaHMEM

ayTEHTUMKALMNOHHbIX AaHHbIX.

VcnonHutesnb He HeceT OTBETCTBEHHOCTM 3a yLLep6, MPUUMHEHHbIV 3akasunky:

4.6.1. penctBuaAMn TpeTbux vy (B T.4. M3-3a HeHaj/exallero kayectBa MpOrpaMMHbIX MNPOAYKTOB U
060pyA0BaHNs, UCMNONb3yeMbIX COBMECTHO c MO, M0 BAUSAIOLWMX, NPSMO WM OMNOCPeAOBaHHO, Ha ero
paboToCnoco6HOCTDL), MU 0BCTOATEILCTBAMY HENPEOAO0IMMONA CUSbI;

4.6.2. npu MCNoAb30BaHWM 3aka3uvMkOM annapaTHOro WaM MporpaMMHOr0 OGecneyeHusi, He OTBevaloLero
Kputepuam coBmecTtumocTy ¢ MO;

4.6.3. npu 06CTOATENBLCTBAX, 3a KOTOpbIE B COOTBETCTBUM C 3aKOHOAaTeNnbCTBOM P® He oTBevaeT HM ofHa n3
CTOpOH, a Takke BO BCEX MHbIX C/y4asX, Korga OTBETCTBEHHOCTb 3a BO3MeELLEeHVe NPsAMOro yuepba npsamo
He Bo3naraeTtcs Ha icnonHuTens B cuny AencTBYOWEro 3akoHogatensctea Po.

B HOBbIX BepcusiX MOTYT U3MEHMTbCA BUA M (PYHKLMU MPOrpaMMHOro obecrnevyeHnss 6e3 [OMOSHUTESIbHOIOo

yBeOM/IEHNS U corflacoBaHus. Mpu BbiNycke HOBOW Bepcun, icnonHWTeNb NyTeM pasmeLLeHns nHgopmauun B

KabvHeTe knveHTa yBeAoOMAseT 3akasumka O BO3MOXHOCTM OOGHOB/IEHMS, NPefoCTaBASET CMMCOK OCHOBHbIX

CBOWCTB HOBOI Bepcun, a Takke npeaynpexgaeTr 0 puckax NPoAO/IHKEHUS UCMO/b30BaHMA yCTapeBLUel Bepcun,

€C/IM O TakKOBbIX W3BECTHO. B crnyyae KpuTuyecknx OOHOBAEHWU, CnoNHWTENb OCYLLECTBASET HOBOCTHYIO WM

a/lpECHYI0  3JIEKTPOHHYI0 paccbl/iky yBefomseHus. [o TpeboBaHuio 3akasuuka, emMy npefocTas/iseTcs

BO3MOXHOCTb O3HAaKOMWUTbLCA C HOBOI Bepcueli Ha AEeMOHCTPAaLMOHHOM cTeHae McnonHutens. OCHOBbIBasCh Ha

MONYy4YEeHHON MHhopMaLuy 3aka3unk camoCcToATEIbHO MPUHMMAET peLleHne O Lienecoobpa3HoCT 0GHOBAEHNS Y

coobuaet 0 HeMm McnonHuTento. B cnyyae yctaHOBKM 06HOBAeHUA auctpubytusa MO cunamu VcnonHutens, no
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TpeboBaHWio 3aka3unka 06HOB/IEHNE MOXET OblTb OTMEHEHO C BOCCTAHOBJ/IEHWEM COCTOSHUA CUCTEMbI N AaHHbIX
Ha MOMEHT npepblayLlero pe3epBHOro KonMpoBaHusa 40 06HOB/IEHUS.

4.8. B cnyyae, ecnn npepcrasuTens 3akasuvka B obpalleHun K VcnonHutento (B xoge pasroBopa C COTPYAHUKOM
WcnonHutens)) BegeTr cebs  HEKOPPEKTHO, [OMyckaeT OCKOp6WTeNbHble BbICKa3blBaHUS, BbICKa3blBAHWS,
YHMWXKaloLWmMe YecTb U AOCTOMHCTBO COTPyAHMKa VcnonHuTens u TpeTbux nul, rpyobble BblpaXeHus, 06CLEHHYHO
NEKCVKy, Nobble ANCKPUMUHALMOHHBbIE BbiCKa3blBaHWS, COTPYAHUK VCnonHUTENA MMEET NpaBo npepsatb CeaHc
KOHCY/NbTUPOBaHWA, YyBEOMWB MpeAcTaBuTens 3akaszumka O HefonyCTUMOCTU HEeKOPPEeKTHOro obpalleHus K
COTPYAHUKY VICNOMHUTENSA B COOTBETCTBUW C HACTOALLUM MYyHKTOM.

4.9. Ecnn nucbMeHHan 3asBka [peacTaButens 3akasuvka cocTaBfieHa € ynotpebrieHneM  OCKOpOUTeNbHbIX
BbIP&KEHWUIA, BbICKa3bIBAHUA, YHUXKAOWMX YeCTb U [OOCTOMHCTBO COTPYAHWMKOB VcnonHuTens u TpeTbux /uu,
rpybble BblpaXKeHUs, 0OCLEHHYO NIEKCUKY, N0Oble AUCKPUMUHALMOHHbIE BbIPaXEHWUS, COTPYAHUK VcnonHuTtens
OTK/IOHSAET 3aABKy 3aka3uvka, Kak HapyLuatoLLyo AaHHOE NOMOXKEHME.

4.10. B cnyyae npepbiBaHNSA ceaHca KOHCYNbTUPOBAHUA WNWN OTKNOHEHUS 3afABKW B CriydasX, yKasaHHbIX Bbllle,
CepBuc cumTaeTca nNpefocTaB/IEHHbIM.

4.11. 3akasbiBas KOHKpETHbIi cepBuC, 3aka3umk MOHWMaeT, YTO HEeCOOTBETCTBME pe3y/nbTatoB paboTbl CUCTEMbI
oxupaHuam 3akasuunka (Mpeacrasutensa 3akasuuka), Mpu yCnoBUU UX COOTBETCTBUA BBEAEHHbIM [Mosib3oBaresiemM
HacTpoiikam 1 UCXOAHBIM AaHHbIM HE MOXEeT cunTaTbecs Aed)ekToM paboTbl CUCTEMBI.

4.12. ®YHKUMOHMPOBAHME OTAE/bHbLIX MHCTPYMEHTOB CepBMCOB BO3MOXHO TOJILKO MPU YCTAHOBKE M UCMOJ1b30BaHUN
3aka3umkom A0MONHUTENbHBIX 6ecnnaTHbIX YTUANUT, NpaBoobajarenem KoTopbixX ABMATCA TpeTbU inua. Cnncok
JaHHbIX yTUAUT npueesieH B base 3HaHwiA.

Mo 3asiBke lNpepacTtaButens 3akaluvka B KabuHeTe kavMeHTa, VIcnoAHWTENb OCYLECTBNSET CKayKy U YCTaHOBKY
JaHHbIX YTUUT Ha cepBep 3aka3uuka, npu aTom 3akasymk CamoCTOATESIbHO YperympyeTt BONpocChl, CBA3aHHbIE C
3aK/1IYEHNEM SIMLEH3UOHHBIX COr/alleHWi ¢ MpaBoobnagaTensiMm AaHHbIX CTOPOHHUX YTUNT.

5. Tpe6oBaHus K pabouemMy MecCTy nosib3oBaTesns

5.1. Eciv He OroBOpeHO MHOe, paboyee MecTO nosb3oBatens MpogykTa AO/MKHO ObiTb OCHALLEHO Beb6-6pay3epom,
BXOAALWMM B MepeyeHb MOAAEPKMBAEMbIX WAN  YCNOBHO-NOAAEPXKMBAEMbIX Opay3epoB. [aHHble nepeyHun
nepecmMaTpvBatoTcsa VicnosnHutenem no mepe HeobxoaumocTu. HoBble Bepcun MNepeyHs nogaepxmsaeMbiX BEPCUit
Beb-6pay3epoB nybnukytoTca McnonHuTenem B COCTaBe HOBOW Bepcunm PernameHta wam B BuUAe
CaMOoCTOATE/IbHOIO [OKyMeHTa Ha CBOEM calite B cetn WHTepHeT no agpecy:
https://www.opentechnology.ru/services/termsofservice.

5.2. MopaepxunBatoTcA TOMbKO LITATHble BEPCUMU MEpPednC/IeHHbIX 6Gpay3epoB, 6e3 pacluvpeHwii U [OoNOoSIHEeHWHA,
YCTaHOB/IEHHbIE HA WCMpaBHOM paboyem MecTe, C 4ucToit WHcTannsuueli onepauyMoHHOW CUCTEMbl, CO
CTabWIbHbIM 1 MONHOYHKUMOH&/IbHBIM MOAK/IIYEHNEM K ceTu VIHTepHeT, 6e3 A0MNO/HUTENbHbIX YCTPOWCTB ©
MPOrpaMMHOro obecneyeHmnsi, CnocoBHOro HapyLwnTb 0TOoBpakeHne Beb-uHTepdelica (k gaHHomy MO oTHOCATCA
KOMMbIOTEPHBbIE BMPYChI, pacliMpeHns 6pay3epoB, 6/10KMPOBLUMKM peknamebl, 3awmTHoe O, ocyulecTersowee
dunbTpaumo n moaudprkauuio http 1 https-KoHTeHTa, proxy-cepsep u ap.).

5.3. VcnonHuTtens noaAepXvwBaeT KOpPPEKTHOe OTobpaxeHne Beb-uHTepdielica [lpogykta npu  MCNOJSb30BaHUU
6pay3epoB B COOTBETCTBUM C NPUBELEHHLIMU MEPEYHAMU:

5.3.1. TlMopaepxuBaemble 6paysepbl. [ns 06pay3epoB AaHHOrO nepedHs WcnonHuTens noagepxueaeT
KOPPEKTHOEe oTobpaxeHne Beb-nHTepdieica M NPOU3BOAMT TECTUPOBaHWE B AaHHbIX Opay3epax Beo6-
nHTepdpeiica Bcex paspabaTbiBaeMbiX NPOAYKTOB W ynydlleHuid. B cnyyae o6HapyxeHus 3akas3yvkom
HEKOPPEKTHOWM paboTbl BEG-MHTEpIElica WTAaTHOrO oyHKUMoHana MNpoaykta, MellatoLleil UCNo/ib30BaHnIo
Mpoaykta NO OCHOBHOMY Ha3HAYeHWo, MPU Ha/MuMK Yy AaHHoro 3aka3uuka bas3oBoil TexHW4eckoi
noafdepxky ana gaHHoro Mpogykra, McnonHuTeNnb BHOCUT UCNpPaBiieHUs B pamMKax 06paboTky 3asaBKu
3aka3uvka Ha ba3oBylo TeXHNYECKYIO MOAAEPXKKY.

K nogaepxvsaembiM 6pay3epamM OTHOCATCSA:
o Chrome 94;

Firefox 92 n 60nee no3gHue Bepcuu;

Safari 14.1 n 6onee nosgHne Bepcuu;

Edge 93 1 6onee no3gHue Bepcuu;

Opera 79 n 6onee no3gHne Bepcuu;

Internet explorer 11 n 60n1ee No3gHNE BEPCUN.

5.3.2. YcnoBHoO-noadepxunBaemble 6bpay3epbl. 15 6pay3epoB AaHHOro nepeyHs VicnonHuTtenb nogaepxmBaeT
KOppEeKTHoe oTobpaxeHne Beb-uHTepdieica. B ciyvyae o6HapyxeHus 3akasuMKOM HEKOPPEKTHOWM paboTbl
Beb-mHTeppelica wWTATHOrO yHKUMOHana [lpoAykTa, MeLlalolWwed WUCNoNb30BaHUI0 npoaykra Mo
OCHOBHOMY Ha3Ha4eHWuo, Npu Hasmumm y fdaHHoro 3akasuvka Bba3oBol TeXHWYeCcKon noaaepxku Ans
[aHHOro npoaykTa, VcnosiHuTenb BHOCWUT UCMpaBneHus B paMkax 06paboTku 3asBKM 3akas3uuka Ha
Ba3oByo TEXHNYECKYO NOOLEPXKKY.

K ycnoBHO nogaepxuBaembiv 6pay3epam OTHOCATCS:
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5.3.3.

Chrome 69 1 60nee no3gHne Bepcun (40 NOAAEPKMBAEMON BEPCUM);

Firefox 62 n 60nee no3gHue Bepcun (40 NogAEPXKMBAEMON BEPCUN);

Safari 12 n 6onee nosgHue Bepcuun (40 NoaaepXXnMBaemoli Bepcun);

Opera 56 1 6onee no3gHue Bepcun (40 NOAAEPXKMBAEMON BEPCUN);

Edge 17 v 6onee no3gHune Bepcum (40 NoagepxmnBaemMori Bepcun).

YCnoBHO-HENoAAePXUBaeMble 6pay3epbl. K gaHHOMY MepeyvHd OTHOCATCS BCe OCTaslbHble Gpay3epsl,
KOTOpble OTCYTCTBYIO B MEPEYHSsIX NOAAEPXKMBAEMbIX U YCNOBHO-MOAAEPXMBAEMbIX Opay3epoB. PaboTta
MNMpoaykta B AaHHbIX OGpay3epax He rapaHTUpyeTcs U He pernameHTupyeTtcs. Jliobble ucnpasieHus,
CBfi3aHHble C KOPPEKTUPOBKOW OTOOpaxeHuss Beb-uHTepdpeiica [lpogykta B AaHHbIX  Gpaysepax
BbIMNONHAOTCA VcnoHnTenem B pamkax cepauca PaclunpeHHOW TEXHUYECKON NoALEePXKM.

5.4. B cnyuae, ecn B PaclumpeHHOM aHoHce Bepcuu [poaykta, ony6/iMkoBaHHOM B Base 3HaHWIA, ykasaHbl
Tpe6oBaHus K paboyemy MeCTy MO/b30BaTesisl, OT/IMYHbIE OT MPUBEAEHHbIX B AAHHOM pasgene, AelCTBYHOT
pekoMeHaaLum, ykasaHHble B 3TOM aHOHCE.

6. TpeGoBaHuA K TexHUUYeCKOI nnowagke

6.1. Ecrm B [loroBope nnu B onucaHui CepBrca B HACTOsILLEM PerfiameHTe He ykasaHo UHoe, AN paboTbl MpoaykTa
TpebyeTca TexHuueckas naowaaka (PuUsnyeckuii cepsep WM BUPTYaslbHas MaluMHa) COOTBETCTBYHOLLAA
NEPEUNCNIEHHbLIM HIKE YCIIOBUAM:

6.2.

6.1.1.
6.1.2.

6.1.3.

6.1.4.

onepauuoHHas cuctema Ubuntu Server 20.04 LTS 64 bit;

naowajKa MOXeT WMCMONb30BaTbCA TOMbKO A1 pasMelleHns WHCTannsauuii npogykta U He [oShkKHa
cogepxartb Apyrne NnpoaykTbl, Be6-caliTbl, CEpBUCHI U Ap.;

naowaaka [o/mxkHa 6biTb NoAkYeHa K ceTn MHTepHeT no CtabunibHOMY KaHany nepefadv AaHHbIX U
NMeTb HeorpaHMYeHHbIN AOCTyn K IHTepHeT-pecypcawm;

naowanka gomkHa 6biTe [OoCTynHa KoHeYHbIM Nnosib3oBaTensaM no npotokonam http (nopt 80) u https (nopT
443).

dakTnueckas noTpebHOCTb B CUCTEMHbIX pecypcax lMaowaakn 3aBucuT oT psga hakTopos, BKIOYass 06bemM 6asbl
OaHHbIX, TN U 06BbEM KOHTEHTa, cueHapun paboTbl Nonb3oBaTesieil, kauyecTBO 060pyAOBaHUA U psga Opyrux,
MOSTOMY pPEKOMEHAOBaHHblE HWxe popMysibl MPUMEHUMbI TOMLKO ANA NpeABapuTesibHOTO  onpeaeneHus
NOTPEBGHOCTN B CUCTEMHBbIX pecypcax. PakTuyeckas NOTPeOGHOCTb MOXET KOPPEKTMPOBaThbCA MO pesyfbTaram
NPOGHOI 3KcnyaTaumMm u MOXET U3MEHATLCSA C TEYEHNEM BPEMEHN.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

MoTpebHOCTL B OMepaTuBHOl NaMATW onpegenseTcs B rurabaintax n paccuntbiBaeTca no popmyne: 2 +
(KOMYEeCTBO KOHKYpPEHTHbIX Mosb3oBaTeniein / 25) [urabaiit. MuHMManNbHO-pekoMeHAyeMbli 06bem
cocTtasnseT 8 (Bocemb) N'rabair.

MoTpebHOCTL B KO/MYECTBE SA4EP LEHTpPasIbHOTO npoueccopa paccuutbiBaeTcsa no gopmyne: 2 +
(KONMMYECTBO KOHKYPEHTHbIX nonb3oBateneid / 50) wT. MuHMMa/IbHO-PEKOMEHAYEMOE KOIMYECTBO
cocrtasniseT 4 (UeTblpe) BblUNCIUTESbHBIX AApa.

MoTpebHOCTb B 06beMe NOCTOSAHHON (AMCKOBOI) NamMaTh B rurabaiitax paccumTbiBaeTcs no dgopmyne: 30
+ 06beM yuyebHbIX MaTtepuanos * 3 * 1.3 Murabant. MUHMMasIbHbIA PEKOMEHAYEMbI 06bEM MOCTOSIHHOW
namsaTtu coctasnset 50 MurabaiiT.

[nsa XpaHeHUss MHKPEMEHTHbIX Pe3epBHbIX KOMU HeobXoAMMO AMCKOBOE MPOCTPAHCTBO B 0O0beMeE, He
MeHee YABOEHHOIo0 CyMMapHoro o6bemMa 6a3bl faHHbIX, Y4eOHbIX MaTepUasioB U UCMOMHAEMbIX (haiiios.
Ecnn TpebyeTca AONOMHWTENBHO BbIMOIHATL MOSIHOE Pe3epBHOE KOMUPOBaHWE — Kakdas pesepBHas
KOnusa 3aHMMaeT AMCKOBOE MPOCTPaHCTBO, paBHOE CyMMapHOMY 06beMy 6a3bl AaHHbIX BCEX XPaHSALLUXCA
B cMcTeMe haifioB 1 NporpamMmmHbIX hainnos.

B cnyyae uvcuepnaHus cBOGOAHOrO AMCKOBOrO MNPOCTPAHCTBA Ha cepBepe, MOXEeT MNpou3oiTu cboil,
pes3y/ibTaToM KOTOPOro MOXET OblTb HEAOCTYMHOCTb CUCTEMbI, a Takke YacTuyHas uay nosiHas noteps
JaHHbIX. 3aka3unk 06si3aH 06ecneynTb MOCTOSIHHOE HasymMe CBOOGOAHOIO AMCKOBOIO NPOCTpPaHCTBa B
o6beme, He meHee 30 (TpuauaTtun) % oT 06Lero AMCKOBOrO NPOCTPaHCTBa. PUCK NPOCTOS, yTpaTbl AaHHbIX
N ApYrMX HeratuMBHbIX MOCNEACTBUI, BbI3BAHHbLIX MCYEpNaHWMEM CBOOOAHOrO MOCTOSIHHON (AMCKOBOINA)
namsaTn 3aka3vmk HeceT CamoCTOATE bHO.

PekomeHayeTcs BblAeNnsiTb OTAENbHbIA pasgen wunu guck ans pasmMeweHuns caiinos CYB/M, a Takke
OTAeNbHbIV pasgen win AUCK ANs pasMeLlleHUs pe3epBHbIX KOMWR, € Uefblo YMeHbLUEHWUS BEPOATHOCTU
Taknmx c60eB N yMEeHbLUEHUSI BO3MOXHbIX NOCAEeACTBUIA.

PekomeHayeTcs nNpuMMeHATb HOcuTenn uHopmauun, obecneynBarolime W36bITOYHOCTb, MOBbILEHUE
HaZeXXHOCTV U MPON3BOAUTE/ILHOCTMU.

CkopoCTb 06paLleHust cUCTeMbl K AUCKaM U 3afepxka obpalleHns oka3blBaeT 3HAUUTEIbHOE BAUSHUE Ha
NPOVN3BOAUTE/TbHOCTb CUCTEMBI.

MoTpebHOCTb B MPOMYCKHOW CMOCOGHOCTM MOAK/IOYEHMS K KaHanam nepefavv fdaHHbIX, Mo KOTOPbIM
NPONCX0AMT B3aMMOAENCTBME C NOMb30BaTENSIMM B Merabutax B CEKyHAy paccuutbiBaeTcs no dpopmyne: 5

13



PernameHT npegocrtasneHus cepsrcoB OO0 «OTKpbITble TEXHONOMMM» (v4.1)

6.3.

6.4.

6.5.

6.6.

6.7.

+ (KO/IM4eCTBO KOHKYPEHTHbIX Mnosib3oBatesieid /10) merabut B cekyHay. MuHuMasibHO-pekomeHayemas
nponyckHaa cnocobHOCTbL cocTasngaeT 10 MerabuT B CEKYHAY.

[axe ecnu B3aumogeiicteue MNpoaykTa ¢ NoAb30BaTENAMNU MPOUCXOAUT MO KaHasiam nepefayv AaHHbIX,
He CBSI3aHHbIMU C CETbIO VIHTEpHET, A5 MPOBEAEHNS YCTAHOBKM N TEXHUYECKOTO 06CTY)XXMBaHUSA cuctema
JO/MKHA ObITb NoAkalYeHa K rnobasibHoW ceTn VIHTepHeT cTabusibHbIM KaHasioM nepefavv AaHHbIX C
NPONYCKHOI CNOCOBHOCTLIO HE MeHee 5 MerabuTt B CEKyHAY.

B cnyyae, ecnim B COOTBETCTBMM C Yycnosusamu Jorosopa wnu npepoctasnsemoro Cepsuca VicnonHutens

OCYLLECTBNAET HACTPOVKy TEexXHWYeCcKkon niowankn, WcnonHuTenb CcaMOCTOATENbHO —ycTaHaBNMBaeT U

HacTpanBaeT Heobxoanmoe ans paboTbl MNpoayKTa cepBepHOE OKPYXEHNE.

6.3.1. Mo cornacoBaHuio ¢ 3aKkasynkom, NpeaBapuTe/ibHY0 YCTaHOBKY OnepaLMoHHON cucTeMbl 3aka3umK MoXeT
BbIMOMIHWTL CBOMMMW CUIaMM, IMB60 NOPYyYnTh 3TO MicnonHuTen:o.

B cnyuae camocTosiTeNbHOI NpeaBapuTenbHOl YCTaHOBKM, 3aka3unk nepegaeT VICMoNHWUTENo cucTeMmy,
YCTaHOBJIEHHYIO 10 3Tana, No3BonstLwero VicnosHnTento caMocTosaTelbHO NOAKIUNTLCA K M/IoWaake no
npotokosny ssh nocpeacTeom cetn MHTepHeT, ¢ npaBamu cynepagMuHmucTpaTopa (root), a ganbHelilyo
YCTaHOBKY 1 HACTPOWiKy BbIMONHAET cnonHutens. Ha MOMeEHT nepefauun VicnonHUTeN0, cuctema Ao/mkHa
ObITb YCTAHOB/IEHA B MMWHUMa/IbHOM BapuaHTe, 6e3 nb60ro AOMOMHUTENILHOTO NPOrpPamMMHOro
obecrneyeHmnsl, KOHTEHTa, HACTPOEK U YYETHbIX 3anuceil, KPOMe MUHVMMasIbHOro Habopa aBTOMaTUYeCKU-
YCTaHOB/IEHHbIX OMNEpPaLMOHHON CUCTEMOIM NakeToB MPOrPaMMHOro obecneyvyeHnsi, HeobXoaMMbIX W
[OCTaTOYHbIX 4718 yAANEHHOro nogkatdeHus no npotokony ssh. Mo 3anpocy 3akasuvka, McnonHutens
KOHCY/IbTUPYET ero no Nopsaky npeaBapuTebHON yCTaHOBKM.

B cnyuae, ecnu 3aka3unk MoxeT obecneunTb yganeHHoe nogkideHne McnonHutens K rpaduyeckomy
TepmuHany (KVM-IP no npotokony VNC nnn RDP) nocpeactBoM cetu VIHTEPHET, a Takke BO3MOXHOCTb
NOAK/IYEHN K cucTemMe o6pasa AucTpubyTMBa Tpebyemoil Bepcuu OMepaLvoHHOl  CUCTEMBI,
cnonHuTenb MOXeT BbINOIHUTL YCTAHOBKY NOSIHOCTbI0 CAMOCTOATE/BHO.

B cnyuae, ecnu [loroBop npegycmaTtprBaeT BO3MOXHOCTb CAMOCTOSATE/IbHOM yCTaHOBKU MpoaykTa 3aka3unkom, v

3aKka3umk BblOpas1 3TOT CMNOCO6 YCTAHOBKW, MOMUMO MNEPeYUC/iEHHbIX Bbllle TpeboBaHwii, OH 0653aH

CaMoCTOATENIbHO 06ecneyunTb YCTaHOBKY U HACTPOIKY He06XoAMMOro ans AaHHoW Bepcun Mpodykta cepBepHOro

OKpY)XeHUsl, nepeyeHb TpeboBaHuii K kOTOpoMy McnonHuTens npepgocTaBniseT Mo 3anpocy 3akasunka. K

BbIMO/IHEHNIO 3TUX pPaboT MOryT ObiTb [AONYLWEHbl TOMBKO CEPTURULMPOBaHHbIE pa3paboTynkom [lpogykTa

cneuynanuctol. Ecnm [JoroBopom He npeaycMOTPEHO WHOe, McnonHuTenb He HeceT OTBETCTBEHHOCTU 3a

NOCNeACTBUS HEKOPPEKTHOrO BbINOAHEHNS CamOCTOATEesIbHOW YCTaHOBKU, M B 0653aHHOCTU VcnosHUTENns He

BXOAMWT KOHCY/NbTUpPOBaHMe Nno nopsgky CaMoCTOSATENbHON YCTaHOBKW, OTNagke (OYHKLMOHNPOBAHUSA CEePBEPHOro

OKPY)XEeHUS, YCTPaHEHU0 MNOCNEACTBUIA HEKOPPEKTHOrO (OYHKLMOHUPOBAHMSA CaMOCTOSATE/IbHO YCTAaHOBJ/IEHHOTO

CEpPBEPHOrO OKPYXEHWs, a TaK e Mo npobnemam, BO3SHUKILIMM B pesy/nibTaTe HecobnwogeHus TpebosaHuii K

CepBepHOMY OKPYXXEHMIO faHHol Bepcun MpoaykTa.

B cnyuvae, ecnn B cooTBeTcTBUM C ycnosuamu [loroBopa wau npegoctasnsiemoro Cepsuca McnonHutesb

ocyLLecTBAseT agMnHUCTpupoBaHue MNpoaykta n TexHnyeckoin nnowanku, 3akasumk obecneumsaeT MIcnonHUTENO

poctyn kK TexHuyeckoi nowanke no npoTokony ssh (Bxogsawmii nopT 22) ¢ npaBamy cynepagMuHucTparopa
onepauuoHHOl cucTeMbl (root), a Takke Mo npotokony https (BxogAwmiA nopt 443) ¢ npasamu cynep-
agMuHucTpatopa [Mpogykta U BO3MOXHOCTb WCXOASALErO MOAKHYEHUS K CUCTEME MOHUTOpUHra Zabbix

(ncxopsawmii nopt 10050). B cniyyae OTCYTCTBMS Takoro JocCTyna cumTaeTcs, YTO 3aka3uuk He npefocTaBui

VicnonHutesnto Heo6xoaMMble pecypebl A1 BbIMOSIHEHMSA 06CNyXUBaHUSA VIHCTaniauum npogykra unn obpaboTtku

3anBku, VcnonHutenb npekpawaeT npegocTaBfieHne  cooTBeTcTBylowmux  CepBucoB U 06paboTky

COOTBETCTBYOLMUX 3aAB0oK, Npy aToM CepBuUc, paboTa Wamn ycayra cuMTarTCcsa NpefocTaBfeHHbIMY Hagexatum

o6pazom.

B cnyyae pasmeweHnsa WHcTannsaumMm npogaykta Ha COOGCTBEHHOW TexXHW4Yeckor nnowaake 3akasuuka,

obopyfoBaH/Me, Ha KOTOpPOM pa3melieHa TexHuyeckas nowagka, [O/HKHO OblTb nNpegHasHavyeHo Ans

HenpepbIBHOW 6ecnepeboiiHoi paboTbl, OCHALLEHO HAAEXHbIMU 1 3ape3epBMPOBaHHbIMU UCTOYHUKAMU NUTaHUSA U

CMUCTEMOI OxNaxaeHus. 3anpeliaeTcs BbIK/IOYEHME CUCTEMbl MyTeM OTK/YEHUs NuUTaHus, 6e3 KOpPPeKTHOro

3aBepLUeHNss BCEX NPWIOXKEHUA M CEPBUCOB, COXPAHEHWUS [aHHbIX, CUHXPOHM3aUWMW AUCKOB W KOPPEKTHOro

3aBeplleHns paboTbl OnepaunoHHON cucTembl. B cnyyae npekpalieHuss nogaun nuTaHus, cuctema LOJSHKHAa

KOPPEKTHO 3aBeplUaTb CBOK PaboTy MO CUrHasly OT WUCTOYHMKA GecnepeboiHOro nutaHusl, pecypca KOTOpOoro

LOJ/DKHO ObITb [OCTATOYHO 415 AAHHON nmpoueaypbl. PekomeHayeTcs opraHvM3oBaTb KPYr/ioCyTOYHOE AEXYPCTBO

KBa/IM(PMLMPOBaHHbLIX CMNeunanncToB, OTBevawwux 3a 6ecnepeboiiHoe (YHKUMOHMPOBaHNE 060pyA0BaHUS.

MomelleHne, B KOTOPOM pasMeLLeHO 060pyAoBaHve, AO/MKHO MNOALEPXKMBATb CheuvanbHblli KNMMaTuyeckuin

pexum, oTBeyaTb TpeboBaHUAM OU3NYECKON, NHPOPMALIMOHHO, NOXapHOI 1 31EKTPO6E30MaCHOCTM!.

TpeboBaHus K KpoccnnatthopMeHHOM TEXHUYECKO NNoLLaake:

6.7.1. TpeboBaHuA Kk KpoccnnathopMeHHON TeXHMYECKONM nowagke coBnagarT € obWmMKu TpeboBaHMAMU K
TexHuyeckon niowagke, MepeyvncsieHHbIMA  Bbille, 3a WCKIIOYEHMEM OTAE/bHbIX NapameTpos,
nepeuyncrieHHbIX B AaHHOM nogpasgene. [laHHble TpeboBaHNA NPUMEHSOTCS TO/IbKO B TOM C/yvae, ecnu
ncnonb3oBaHne KpoccnnaTtopMeHHON TeXHNYECKOoR noLwaaki SBHO NpeaycMoTpeHo [oroBopom;
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6.7.2.

6.7.3.

MOMUMO OMEpPaLUOHHON CUCTEMbI, YKasaHHOW B 00Wwux TpeboBaHMAX K TexHWYeckol niowanke,

JONYyCTUMO NMPUMEHeHNe cneayroLmx onepaLuoHHbIX CUCTEM:

¢ Windows Server 2019 (Bepcus 1709) n 6onee nosgHue;

e  AnbT 8CTI1, AnbT Cepsep;

e  Debian 9.

Mpu MCNONb30BaHUM [AHHBLIX OMepauMoHHbIX cucTeMm, McnosHutens BblbupaeT MNo CO6CTBEHHOMY

YCMOTPEHUIO CMoco6 obecrneyeHnss COBMECTMMOCTU, B TOM 4uche, VicnosHuTenb Bnpase WCMosib30Bath

nepeyncsieHHble HKe TeXHOOMMN. EC/in 3aka3uuk nbiTaeTca 3anpeTuTb UK OrPaHuynTb NCMOosb30BaHne

[JaHHbIX TEXHOMIOTUIA KaK TeXHWYECKMMW, Tak W OpraHu3auMoHHbIMWM Mepamu, VcnonHuTesnb Bnpase

npekpaTuTb 06paboTKy 3asBOK, CBSA3aHHbLIX C AAHHON TexXHU4YecKol naowankoi, npm atom Cepsuc Gyger

cUMTaTbLCA NPefoCTaB/IEHHbIM. VICNOMHMTENIEM MOTYT UCMO/b30BaTLCA CNneaytoLLme TEXHOTOMN:

e  WSL (Windows Subsystem for Linux) Ha MS Windows;

. Chroot, Debootstrap, LXC, LXD Ha onepaumyoHHbIX CUCTEMax CEMERCTBA *nix;

nomumo KaHana agMMHUCTPMPOBAHUSA, yKa3aHHOro B 06Wux TpeboBaHMAX K TexHW4ecKkoin nnowagke,

[ONYyCTUMO NMPUMEHeHne cneayrLwmx KaHasioB afMUHUCTPUPOBaHUS:

o Cisco VPN, noakntoyeHre K KoTopoMy AOCTYNHO VicnonHuTesiio nocpecTBOM ceTu VIHTepHET;

. VPN Kpuntowsito3 KOHTUHEHT 3.9, noAkiveHre K KOTOpOMY AOCTYMHO VcnonHUTe1lo nocpencTsom
cetn ViHTepHerT;

o OpenVPN, noakioyeHne K KOTOpoMy AOCTYNHO VICnosiHNTENo NOCPeaCcTBOM ceTu VIHTepHerT.

6.8. Tpe6oBaHWUA K CUCTEMHOMY OKPYXXEHUIO TeXHUYECKOW NIOWAAKU:

6.8.1.

6.8.2.

6.8.3.

6.8.4.

JaHHble TpeboBaHNS pacnpoCcTpaHATCA Ha Bce TuNbl TeXHUYECKMX N0oLWaaok, BkAvas HectaHgapTHyo
TEXHUYECKYI0 Mowanky 1 TeXHUYeckyto naowaaky, aaMMHUCTPUPYEMYLO cunamm 3akasumka unm TpeTbrm
nnuowm;

ecnn TexHuyeckaa nowaaka agmuHucTpupyetca VcnonHutenem wnvm nNpuBAEYEHHbIM UM TPeTbUM
NMLOM, OH CaMOCTOATE/IbHO MNOAAEepXMBaeT [aHHble TpeboBaHUs; B OCT&/IbHbIX  Clyvasx
aaMWUHUCTPUPOBAHNE HAXOAMTCH B 30HE OTBETCTBEHHOCTM 3aKa3unka;

no 3asBke 3aka3uuka, VcnonHutens BnpasBe OTCTYNUTb OT TPeOOBAHUA K CUCTEMHOMY OKPYXEHWMIO Ha
TexHuueckoin nnowaake, agMUHUCTpUpyemoi KcnonHutenem, 60 OTKasaTbCA BbINOSHUTL [aHHOE
TpeboBaHue, No Bblbopy NcnonHutens.

B cnyuyae, ecnu 3akasuvMK MNPUHAN pelleHne WCMOoNb30BaTb CUCTEMHOE OKpYXeHue TexHUYecKow
naowank1, oT/IMYHOE OT YKa3aHHOrO B HACTOSALWEM pasfesie, faxe ec/in 3TO pelleHne 3akasumka Oblnio
NCMONHEHO cunamu MicnonHuTens, 3akasyuvk NnpuHMMaeT Ha cebst BCe pUCKU M BO3MOXHbIE MOCMeACTBUS, a
TakkKe corjawaeTtca C BO3MOXHbIM OrpaHUYeHVeM rapaHTUiiHbIX 06s3aTenbcTB  VcnonHutens.
WcnonHutens ctaBuT 3akas3umka B M3BECTHOCTb O BO3MOXHbIX OFPaHUYEHNAX rapaHTUiiHbIX 0683aTe/bCTB
WcnonHutens npy npuHATAM 3asBKN K UCMOTHEHNIO;

Ecnn B PacwumpeHHom aHoHce Bepcuun lpoaykra, onybnvkoBaHHOM B Base 3HaHwii, nm6o [orosope,
yKasaHbl UHble TPEOGOBAHNS K CUCTEMHOMY OKPYXXEHMIO TEeXHWYECKON Nowanku, AeicTByoT TpeboBaHus,
ykasaHHble B TaKOM aHOHCe. Bo Bcex OCTaslbHbIX C/yyasx OECTBYIOT cnegytolme TpeboBaHus:

. Nokanb no ymonyaHuwo — ru_RU.UTF-8.

e uHTepnpetatop PHP 7.2, ¢ pacwupeHusmn: mysgind, bcmath, dom, gd, json, pdo_dblib, pgsdl,
shmop, sqlite3, tokenizer, xmlwriter, opcache, openssl, calendar, exif, gettext, Idap, pdo_mysql, phar,
simplexml, sysvmsg, wddx, xsl, pdo, ctype, fileinfo, iconv, mbstring, pdo_pgsql, posix, soap, sysvsem,
xmlreader, zip, xml, curl, ftp, intl, mysqli, pdo_sqlite, readline, sockets, sysvshm, xmlrpc, zlib, spl, pcre,
hash; wn HacTpoiikamn: memory limit He MeHee 256 Mera6aiit, file_uploads BkoueH,
max_execution_time He meHee 600 cekyHf, opcache.enable BK/OUEH.

Be6-cepBep Apache 2.4;

CYb/, MySQL 5.6 n BbiLle;

Unoconv;

Msodbcsql;

KpuntolNpo CSP, Kpuntolpo 3N SDK (Heob6xoammo ans doyHKuumn nHterpaumm ¢ ECUA);

Cron ycTaHOB/IEH U HACTPOeH Ha 3anyck ckpunTta admin/cron.php He pexe 1 pa3a B 30 MUHYT;

Bpems CMHXPOHM3NPOBAHO C UHTEPHET-Cyx6amu NTP.

7. OCOGEeHHOCTU UHTepNpeTauun TeEXHUYECKOro 3ajaHus

7.1. JaHHblli pasgen orosBapvBaeT nMpaBuia M OCOOGEHHOCTU MWHTepnpeTauun 3asiBOK, 3afaHuii, MOopy4YeHun,
TEXHUYECKUX 3afaHuii 1 ob6palleHnii 3akasumka (oanee — «TexHUYeckoe 3gaHne»). YCTaHOB/EHHbIE AaHHbIM
pasgenioMm npaeBuia uHTepnpeTaumn TeXHNYECKoro 3afaHus Takke NPYMeHNMbI K NpaBu/iam OLEHKM pe3ynbTaToB
ncnosHeHnss TexHnyeckoro 3agaHuns (ganee «Pe3ynbTaT»), B TOM 4YuC/e NPU OCYLLIECTBIEHMN CAaun-NPUeMKN
pe3ynbTaToB BbIMNOMIHEHHbIX PA60OT M OKa3aHHbIX YCAYTr U NOCAeAyoWEro X rapaHTUIAHOTO CONPOBOXAEHUS, €C/Nn
TakoBoe NpeaycMoTpeHo [loroBopom.
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7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

O6513aHHOCTLI0 3aKa3uuka SIBASeTCH NOosIHoe U NpaBu/ibHOe OTobpaxXeHne nepeyHs PesynbTatoB u TpeboBaHWiA,
KOTOPbLIM [0/MKEH COOTBETCTBOBATL Pe3ynbTar, a Takke npefocTas/ieHne JOCTOBEPHBIX Y KOPPEKTHBIX UCXOAHbIX
JaHHbIX B TexHuyeckoM 3agaHun. Bce 0COBEHHOCTU UCMONMHEHMA TeXHUYecKoro 3afaHus, CyLleCTBeHHble AN
3akasunka, J0/DKHbI ObITb B SABHOW (hopme oTpaxeHbl B TEXHNYECKOM 3adaHun. Ecnim B TexHudyeckom 3agaHnm He
oroBopeHa copma peanM3aumn Kakmx-imbo NOMOXKEHUR TexHMYeckoro 3afjaHus, To hopma ux peanmsaymm
OCTaeTcsl Ha ycMOTpeHue ICnoNHUTENS N HE MOXET SABNATLCSA MPUYMHON 4118 OTKasa OT npuemkn PesynbTata.
Co34aHnNi0 WM U3MEHEHUID B paMkax MWCNOSHEHUA TEeXHWYECKOro 3afjaHus nogfexar TOMbKo Te O6BbEKThI
(Moaynn, NoACUCTEMbI, KOHTEHT, HACTPOWKM, UHTepdieiicbl, hopMbl), ANST KOTOPbIX B TEeXHMYECKOM 3aaHuu
NPUCYTCTBYET MpsAMOe ykasaHue HeobXoAMMOCTM UX pas3paboTkm uan mogudpmkaumm MicnonHutenem B pamkax
MCMNOJTHEHNS Takoro TEXHWYECKOro 3afaHusl. B OCTaflbHbIX Cllydasix CUMTAETCs, YTO YNOMAHYTbIA B TEXHUYECKOM
3a/aHnM 00BbEKT WM (DYHKLMOHAs, BK/IOYas, HO He OrpaHu4MBascb (PYHKUMOHANOM OMepaumOHHbIX CUCTEM,
6pay3epoB, CMEXHbIX CUCTEM U MOLACUCTEM, CEPBEPHOIO OKPYXEHUS, BCMOMOratesibHbIX YTUAUT U T.M., a Takke
yXe paspaboTaHHbIX paHee Wau NaaHupyemblx B OyaylleM Bepcuil 1 AopaboTok, YyNOMSAHYTbl B TeXHUYECKOM
3aaHnn UCKUNTENBHO C LIe/Iblo ONMcaHus cpefbl U MHppacTpyKTypbl, B KOTOPOI BedeTcsA paspaboTka wim ¢
Lie/Iblo KOMMIEKCHOMO ONMncaHua cueHapus paboTbl Nosib30BaTesis NN CUCTEMDI.

Ecnu  ucnonb3yemass wunm  paspabartbiBaemasi cuctema  waM NogcucTeMa  npegnosiaraeT  BHECEHME
MO/1Ib30BaTe/IbCKOr0 KOHTEHTa (CMUCKM MOJIb30BaTesieil, TEKCTOBbIE U MyNbTUMELUAHbIE MaTepuasibl, HACTPOWKK,
pefakTupyembie nosib3oBatesieM WM agMUHUCTPATOPOM CUeHapun uam opMbl, MHhopMauusa B 6a3e faHHbIX U
T.4.), Wcnonuutens B pamkax MWCNOSHEHUS TEexXHWYECKOro 3afaHusi TOJbKo obecneuvMBaeT TEXHUYECKYHO
BO3MOXHOCTb BHECEHWS KOHTEHTA, KpOMe criydaeB, Korga B TEXHWYECKOM 3afaHuu nNpsiMo ykasaHo, YTO AaHHbIl
KOHTEHT pa3pabartbiBaeT u/uam BHOCUT B cuctemy McnonHuTens.

Ecnu B TexHuyeckom 3afaHuy He ykasaHOo WHoe, TpeboBaHusA K paboyemy OKPY>XEHUIO M COBMECTUMOCTU
Pesynbtata onpegensiotcs pasgenamum PernameHta «Tpe6oBaHusi K pabouemy mecTy [lonb3oBatens» U
«TpeboBaHna K TexHnyeckoi niowagke». /liobble npeTeH3un K PesynbTaty paccmatpusalotca VcnonHuTtenem,
TOJILKO €CNIN OHU BOCNPOU3BOAATCA B JaHHOM paboyeM OKPYXXEHUN.

Ecnu B TexHnyeckoMm 3afaHun He yka3aHO MHOe, OEMOHCTpauma U caadva-npremMka fopaboToK BbIMNOMHAETCA Ha
JemoHcTpayynoHHom CteHe.

HanpaBnss VicnonHutento wam cornacys TexHuyeckoe 3afaHue, 3akas3yuk MOHMMAaeT, YTO HEecOOTBETCTBUE
pesynbTatoB paboTbl cucTeMbl OxugaHusMm 3akasumka (MpepctaBuTens 3akasuuka), NpU yCrioBUM  UX
COOTBETCTBMSA YC/NOBUSAM TEXHUYECKOro 3afaHnsi, He MOXEeT cuuMTaTbCa gedekTom Pesynbtata un CnyxuTb
OCHOBaHMEM /151 OTKasa OT ero NpueMkKu.

8. dopwmbl NpeaocTaB/ieHNs rapaHTUnN Ha paspaboTtaHHoe MO

8.1.

8.2.

8.3.

8.4.

8.5.

Bo Bcex crnyyasix, korga [JoroBOpoM SIBHO HE OrOBOPEHO Apyre, Ntobble NPETEH3MM K pe3ynbTataMm UCMO/THEHNS
3anBoK, 3afaHuii, NOPYYEHUi, TEXHUYECKMX 3a4aHunin n obpalyeHnii (ganee - «Pe3ynbTaTbl»), NOCNE UX NPUEMKU
Vcnonnutenem, He NPUHMMAKOTCS.

Mocnegywowpme MNOMOXEHNS LAHHOTO pasfena NpUMMEHWMbl TOMIbKO K JloroBopam noapsiga, B KOTOPbIX SBHO

OrOBOPEHO MNpefocTaB/ieHNe rapaHTMM Ha PesynbTaThl (faniee — «lapaHTusi») C ykasaHWeM YC/I0BWiA, CPOKOB,

BapuaHTa, LeHbl FapaHTum 1 CCbINIKOM Ha AaHHbIl pasgen PernameHTa.

apaHTUiiHBIMK 06paLLeHNsaIMM cunTarnTCca obpalleHus 3akasymka no noBogdy paHee MPUHATLIX UM Pe3ynbTaTos,

ecnu [loroBopom npedycmatpuBaeTcs npefocTaBneHus [apaHTum, a Takke CcO6/A4eHbl YCNOBUS U CPOKU

MapaHTun. NcnonHntens npuHuMaeT n obpabaTtbiBaeT apaHTuiiHble 06palleHnss 3akasunka B COOTBETCTBUM C

npeaycMoTpeHHbIM [JOroBOPOM BapuaHTOM npegoctasneHns MapaHTum.

MapaHTuiiHaa gopaboTka. B pamkax gaHHoro suga MapaHtvu, WcnonHutens npuHUMaeT obble MapaHTuiiHble

obpalleHns 3akasumka, Haxogswmecs B 30He KomneTeHuun VicnonHutens, n obpabaTbiBaeT MX MO periameHTy

npepocTaBneHnss Cepsuca «PacluMpeHHasi TexHuueckass noadepXxka» B npegenax JMMuiTta HOPMO-4acos,
nNpeAycMOTpeHHbIX [oroBopoM, NMbo oTaensHbiMmn CornaweHmsamn. Flocne ncyepnaHns aHHOTO MMUTA, MPUEM

1 06paboTka MapaHTUHbIX 0bpalleHnii VicnoHuTenemM npekpaiaeTcs.

rapaHTUitHOE ycTpaHeHne AedIeKTOoB.

8.5.1. B TeuyeHue rapaHTUiAHOro cpoka lcnonHuTenb 06s3yeTcs 3a CBOW CUET YCTPaHWUTb BCE BbISIBMIEHHbIE
HefocTaTKM B (PYHKUMOHMPOBaHUM Pe3ynbTaTa B CpoK He 6osiee 10 (JecaTtn) paboumx AgHel ¢ MOMEHTa
nonyyeHns FapaHTuiiHOro obpauwleHns 3akasuvka no npegycMOTPeHHbIM [OroBOpoM KaHasiaM CBA3W C
YYEeTOM OFpaHWYEeHWUA, YCTaHOB/IEHHbIX [lOrOBOPOM U YC/I0BMSIMM MpefoCTaB/ieHMs [aHHOro Buaa
FapaHTWK, ONUCaHHBIMW HNXE.

8.5.2. B pamkax gaHHOro Buga MapaHTuMu, paccMaTpuBaloTCAa U NOANEXaT YCTPaHEHUO TOMbKO Te HeLoCTaTKu,
KOTOpble MOrYT CUMTaTbCH TakOBbIMW C YYETOM BCeEX MOMOoXeHwl pasgena PernameHta «Oco6eHHOCTU
MHTepnpeTaLmn TEXHNYECKOro 3aaHuns».

8.5.3. J/lloboe wu3MeHeHne 3akas3yunkom WM TPeTbUMKU ndaMu II60ro  MCnosiHAemMoro doaiina, npsiMoe
pefakTnpoBaHue nwboro haiina ¢ gaHHbIMK, KOHUIypaumoHHoro thaiina, cogepxumoro CYB[, B 06xoz
nHTepcpeiicos, dopm 1 npouenyp, MNPesyCMOTPEHHbIX CUCTEMONM, a TakkKe W3MEHEHME HaCTPOekK
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TexHuyeckon nnowankM, BeAyT K NpeKpalleHWo rapaHTuiitHbiX 06s13aTtenscts McnonHutensa. B aTom
cnyyae, ecnvm  [JoroBopoM nNpefycMOTPeHO co3haHue 1 noggepxka [eMOHCTPaLVOHHOro  Waum
SKcneprMeHTaNbHOro CTEHA0B B MHADPACTPYKTYpe VicnonHuTens, ganbHenwmne MapaHTuitHble obpalleHns
MPUHMMAIOTCA TOJIbKO MO CUTyaumsm, KOTopble 3aka3uuk MOXeT CamMOCTOSATeNlbHO BOCMPOM3BECTU Ha
JemMoHcTpaLuMoHHOM unn 3kcrnepumeHTasibHoMm CTeHze.

8.5.4. TapaHTus pacnpocTpaHsaeTcs TO/bKO Ha (hyHKUMOHaU, pa3paboTaHHbI B paMKax Tekyliero Jjorosopa n He
pacnpocTpaHsieTcs Ha (OyHKUMOHaS1, CyLLeCTBOBaBLUWI paHee, [axXe ec/in OH YNOMSHYT B TeXHUYeCcKoMm
3afaHun (Npu YC/I0BMM OTCYTCTBMM B TEXHWYECKOM 3aJaHuu MpsMOro ykasaHuss Ha HeobXxoAyMOCTb
paspaboTkn «C HYA» UAN U3MEHEHUS AAHHOTO yHKUMOHana). NoBegeHne cucTeMbl, CyLecTBOBaBLUEe
[0 BbINOSIHEHUSA TEXHUYECKOro 3afaHuss U MU3MEHEHMEe KOTOPOro He MpefyCMOTPEHO B TEeXHUYEeCKOM
3aaHun B SIBHOW (hopme, He MOXET cuMTaTbCa AedheKTOM, KOTOpbIA AO/MKEH ObiTb YCTpaHEH B paMKax
JaHHbIX rapaHTUiiHbIX 0653aTeNbCTB. JJocTaTouHbIM A0Ka3aTelbCTBOM CYLLECTBOBaHMNA (hyHKUMOHaNa A0
BbIMOMHEHNST TexHWYeckoro 3afaHus nNpU3HAKTCA paHee BbinylleHHble McnonHutenem Bepcum,
cAienaHHble MM pe3epBHbIe KOMWUW, a TakkKe CKPUHLLOTbI M CKPUHKACTbI, CAeMaHHble VcnonHuTtenem B
npeabiAyLUmX BEPCUSX CUCTEMBI.

8.5.5. TapaHTua He pacnpocTpaHsaeTcs Ha PYHKLMOHa/T CMEXHbIX CUCTEM U NMOACUCTEM, ONEPaLMOHHbIX CUCTEM,
6pay3epoB, CEPBEPHOIO OKPYXEHWs, BCNOMOraTefibHbIX YTUAUT U T.M., & Tak Xe naaHupyemMbix B byayliem
Bepcuii M [0paboToK, 3a MUCK/IYEHWEeM CcfydyaeB, korga B TexXHMYeckoMm 3afaHunm NpsAMo ykasaHa
Heo6XxoAMMOCTb pa3paboTkn unM  AopaboTKM Takux CUCTEM WU MOACUCTEM B paMKax [aHHOro
TexHuueckoro 3afaHusa. Ecnn B TexXHNMYeckom 3afaHnv He YCTaHOB/IEHO MHOe, CYUTAeTCH, YTO [aHHble
CUCTEMBI YNOMSHYTbI B TEXHNYECKOM 3a[aHun C LeNblo ON1caHns cpedbl Y UHPaCTPYKTYPbl, B KOTOPOW
BefeTca pa3paboTka WM C Lefblo KOMMEKCHOrO OnucaHus cueHapus paboTbl Nosb3oBaTens Wau
CUCTEMBbI.

8.5.6. TlapaHTua He pacnpocTpaHseTcs Ha HACTPOMKM U COAepXaHne CUCTEMbI, a Takke MoBefeHMe CUCTEMbI,
ABAIAKOLLEECA pe3y/ibTaTOM BHECEHHbIX HAaCcTPOeK M COAepXaHus, KpoMe cryyaes, korga B TeXHUYeCcKoMm
3a4aHun NpsiMo NPeyCMOTPEHO BHECEHME 3TUX HACTPOEK U coAepXaHus VicnonHutenem.

8.5.7. TlapaHTua He pacnpocTpaHsieTcs Ha HacTPOlikM U codepXaHue CUCTEMbI, U3MEHEHHbIE M0/Ib30BaTesiIeM C
MOMEHTa NOANMCaHUA akTa cAauv-NpueMKW, a Takke NoBefeHMe CUCTeMbl, ABMsLeecs pe3y/ibTaToM
3TUX HACTPOEK M CoAepXaHus.

8.5.8. TloBegeHve cuctembl, fABNAKOWEECH pe3y/bTaToOM Mepejayn B CUCTEMY HEKOPPEKTHbIX, He
COOTBETCTBYHOLWMX TpebyembiM diopmMatam, HapylaoLwWwmx CCbI/IOYHYI0  LEe/IOCTHOCTb, HEMOJIHbIX,
Ay6nmpyowmx UM npoTUBOPEUMBLIX AaHHbIX UMW HACTPOEK, B TOM YMC/ie COO06LLEHMA 06 olnbKke, OTKa3
CUCTEMbI, MpekpaweHne o6paboTkM AaHHbIX WAN OTANYMA pesynbTata 00paboTKM OT OXMAaeMbIX
K/IMEHTOM, CUMTaETCA LUTATHbIM MNOBEAEHNEM CUCTEMbI U HE MOXET SABNATLCA MPUYUHON NPETEH3Un unu
rapaHTUiiHbIX 06paLLeHuid.

8.5.9. B cnyuyae, ecnn no pesynbTatam AMArHOCTUKU BbISICHSAETCH, YTO Ha HefoCcTaTkM (OYHKUMOHMPOBaHUSA
Pe3synbTata He pacnpocTpaHsieTcsa lapaHTusa, 3akasuvk onnayvBaeT VICNOMHUTEH0 OCYLLECTBEHHYIO
WcnonHutenem 4o MOMEHTa BbIHECEHWSA 3ak/IOYEHUSA AUArHOCTVKY U KOHCY/IbTUPOBaHWe npeacraButenei
3akasuuka no Tapudam PaclumpeHHoN TexXHUYeCKol NoAAepXKy VicnonHuTens, AelicTBYOWMM Ha MOMEHT
OCYLLECTB/IEHNA  AMArHOCTUKW/KOHCY/IbTMPOBaHuA. ocnegyowime  UcnpasfeHus, AuarHocTuka u
KOHCYNbTUPOBaHVEe NO AAaHHOMY HeJOCTaTKy OCYLLEeCTB/ISTCA UCKIUMTE/IbHO 3a OTAEe/IbHYH naaty no
Tapudam PaclumpeHHo TeEXHNYECKO NoaaepKKn cnonHmTens.

9. Cepsuc «lpegocTaBneHne gUCTpMOoyTMBa U OOGHOBNEHUN»

9.1.

9.2.

9.3.

9.4.

Cepsuc «lpegocTtaBneHns guctpubyTrea n obHoBeHW» [porpaMMHOro npogykta nossonset MpeacraBuTento
3akasumka ckavyaTb AuCTpubyTMB [poaykTa, pasmelleHHblt B KabuHeTe kaveHTa ansa CamocTosTesbHOM
ycTaHoBkM. [locTyn Ans 3arpys3kum aucTpubyTtmBa npepgoctasnsetcs [pefactaButento 3akasuvMka B MOMEHT
nogknoyeHua Cepsuca.

3arpyska [OuCTpubyTMBa O3HayaeT corfiacue € YCNOBUSAMU  NINLEH3MOHHONO COrfalleHns, B TOM uucne
3aK/1l0YEHHOTO B YMNPOLLEHHOM nopske nyTeM NPUCcoeavHeHns K IMLEH3MOHHbIM YC/I0BUSAAM B MOMEHT AKTUBALIN,
B uensax peanusauun npepoctasrieHns Cepsuca, CTOpPoHbI cmKepyloT B [loroBope HammeHoBaHue [popykTa,
Ans KkoTtoporo npegocrtasnseTca Cepsuc.

B cootBeTtcTBUM € ycnosuamu nuueHsun GNU GPL v3, 0iHOBpPeEMEHHO C BO3MOXHOCTbIO 3arpy3ku AUCTpmubyTusa u
06HOBNEHWIA, VicnonHutens npegoctasnseT 3aka3uuky BO3MOXHOCTb CKauMBaHWA OGBEKTHOrO M MCXOOHOro Koga
JaHHoro MO. CkaunBas 06BLEKTHbIA M MCXOAHbIA KoAbl, Monb3oBatent B MOMHOM 06beme 1 6e3 UCKIUEHWIA
npuHumaeT ycnosus nuueHsun GNU GPL v3 Ha Bce ckaunBaeMble UM poayKThbl.
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10.CepBuc «KoHcynbTauyuoHHaA TeXHu4yeckasi noaaepxKa»

10.1. CepBuc «KOHCy/nbTaUMOHHAs TexHuyeckas noaaepxka» npeacTasniseTr COO60A  KOHCYNbTUPOBaHWe
MpeactaBuTena 3akasuvka cneupanuctamu McnonHutens no sonpocam  (OYHKUMOHMPOBaHWA W HaCTPOMKM
WHcTannsummn npofykra, yCTaHOB/IEHHOW VicnonHuTenem unv npoLueanii CaMoCTOATE/IbHYH0 YCTaHOBKY.
CepBuc npegHasHayeH A1 UCNONb30BaHUA ero NcknoumTesnbHo MNMpeacrasmtenemM 3akasynka, MOMMEHOBAHHbLIM B
[Jorosope. Topagok HasHauyeHusi, M3MeHeHus K TpeboBaHuA K kBasvdmkaumy [MpepctaBuTens 3akasuuvka,
JonyLieHHoro kK nosyvyeHnto Cepsuca, yctaHaesnusarotcs [loroBopom 1 HaCToAWMM PernamMmeHToM.
10.2. WcnonHutenb No COGCTBEHHOW WHMUMATMBE MOXeT npefocTtaBuTb [MpeacTtaBuTento 3akas3umka [OCTyN K
KaHasiaM KOHCY/IbTMpPOBaHUSA, He MOMMeHOBaHHbIM B Cneundmkauun, B TOM 4ucne, C HafdesleHneMm
MpepnctaBuTensa 3aka3uvka NMOSIHOMOYMAMU CaMOCTOATE/IbHO MOAKMNIOYATb K TakMMm KaHanam KOHCY/bTUPOBaHUSA
TpeTbux nuu, He asngwowmxca MNpeacrasuteniem 3akasunka B MOHMMaHUM TakoBOro Jorosopom n PernameHTom,
npu 3TOM, NpefocTaBsieHne fAaHHoro KaHana KOHCY/IbTMPOBaHUSA B Crlydyae, €CNM OH He MpefycMOTpeH
JloroBopom, He MOXeT paccMmaTpuBaTbCs 3akasyuvkoM, Kak obellaHne unm HamepeHnve WcnonHutens
npefocTas/iATh AaHHbI KaHan KOHCYNbTUPOBaHWUA W/WAM NOSTHOMOYMA CaMOCTOATESIbHO MOAKIYAaTh K TakoMmy
Kanany KoHCynbTMpoBaHuA TPeTbUX 1L, B JafbHeliweM. B criyyae, ecnu 3aka3uuk, peasivsys npefoctab/eHHble
VicnonHutenem nosiHOMOYuA, OONYCTU/T K UCNOJMIb30BaHUIO Takux KaHasloB KOHCY/IbTUPOBaHUA TPETbUX UL, He
MOMMEHOBaHHbIX B [loroBope, OH HeceT MOJIHYyH OTBETCTBEHHOCTb 3a [eNCTBUA [AaHHbIX /vy 1M 3asiBkuy,
HanpaBnsemble UMU; 3asBKW, NPUHATLIE VCMOMTHUTENEM K PacCMOTPEHUIO, Hampas/ieHHble AaHHbIMU NuUamMu,
6e30roBOpPOYHO 3aCUUTLIBAETCA B CUET 06LLEero nMMmuTa npegoctasnieHns Cepsuca.
10.3. CepBuc 3aknoyaetca B 3NU304MYECKOM KOHCY/bTUpOBaHuMW [peacTtaBuTena 3akasumka Mo OTAesIbHbIM
acnektam paboTbl MpoaykTa, C KOTOPbIMX 3aka3uuk CTOJSIKHY/ICA B npouecce akcnayatauun MogaepxvsaemMoro
npoAayKTa u NpefocTaB/iAeTcs C YH4EeTOM CefyoLWmX OrpaHnyeHnii n pekomeHaauuii:
10.3.1. 06bEM U geTann3aunst KOHCy/IbTalmu, OCYLLECTB/ISIEMON B paMkax npegoctasneHms Cepsuca, orpaHuyeH
KOHKPETHbIMX BOMNpOcamu, CBA3aHHbIMKW C npegocTasneHneM CepBMCOB, U MOXET BkIOYaTb B cebs
npoBejeHne AuvarHoCTUYeckux paboT B o6beme, HEOOXOAMMOM /11 OTBETa Ha KOHKpPEeTHble BOMNpOChI,
cBsi3aHHble C NpegocTaBneHnem CepBuCOB. B npouecce KoHCyNbTauuii 3akasunka, MIcnonHuTenb Moxet
CCbI1IATbCA Ha CMNPaBOYHY0 MHOpMaLMio No KUcnosb3osaHnio Cepsucos 1 paboTe MO, B TOM uncie Ha
ctatbu B Base 3HaHWii niunun nHdopmaumio, cogepxatlytocs B MaplupyTte BHeapeHus. B cnyyae, eciu
OTBET Ha BOMPOC, C KOTOpbIM obpallaeTcsa MNpeactaButens 3akasuvka, cogepxuTcs B base 3HaHWin n/mnm
MapuipyTte BHepgpeHus, CepBuC cumTaeTca NpPefocTaBfieHHbIM B MOMEHT ykasaHus licnonHutens Ha
cTatbio B base 3HaHuWil n/unm nHopmaumio, cogepxallytocs B MapLupyTe BHepeHus;
10.3.2. B nobom cnyyae, 06bEM OfOHOM KOHCY/bTauuKu, OCYLLECTBMSEMOW B pamkax CepBuca, He MOXeT
npesbiwatb (B C/y4ae OCYLLECTB/IEHWS MUCbMEHHON KoHcynbTauum) 3 000 (Tpex TbiCAY) 3HAKOB C
npo6enamu wam (B c/y4ae OCYLLECTB/IEHWUS YCTHOW KOHcy/nbTaumun) 20 (ABaguatv) MUHYT TesiethOHHOro
pasrosopa, B 3aBUCUMOCTY OT UCMOJIb3yeMoro KaHasa KOHCY/IbTUPOBaHWS;
10.3.3. 414 nonyyvyeHns MmakCcumMasibHO AeTa/IM3NpoBaHHOro OTBETa, 3aka3unky pekoMeHAYyeTCA CyXaTb N YTOUHATb
Temy obpalleHus. VicnonHntens Bnpase yMeHbLlLaTb CTENEHb AeTasm3alun oTBeTa Npu oTBeTe Ha obue
nn 06LWINPHbIE BOMPOCHI;
10.3.4. B cnyvae, ecnu MNMpeactaBuTesnb 3akasumka yxxe obpallancs K IcnosHMTento ¢ AaHHbIM UM aHas10TMYHbIM
BOMPOCOM, U OTBET COAEPXUTCA B OTBETE Ha npefplayuiee obpatleHue, VICnonHWTENlb MUMEET npaso
ykaszatb [pegcrtaButesnto 3aka3uvka Homep obpaweHus B KabuHeTe knueHTta. CepBuUC cuuTaeTcs
npefocTaB/IeHHbIM M HOBOE ob6palleHne 06paboTaHHbLIM B MOMEHT YKa3aHUs Ha HOMep npefblayLiero
obpalleHns;
10.3.5. 3a pamkun 0653aTenbCTB MicnonHuTens no gaHHomy Cepsucy BbIXOANT:
®  npefocTaBfieHUe NOLIAaroBbIX KOHCY/bTauuii, OCyLLecTBAsSEMOe B paMkax npegocTtasneHus Cepsuca
"Molwarosoe NHTEPaKTUBHOE KOHCY/IbTUPOBaHMeE";

®  npefocTaBfieHMe  CUCTeMAaTUYeCKMX W METOAMYECKN  CTPYKTYPUPOBAHHLIX  KOHCYNbTaLMi,
npegnonararoLLmx nocnegosaresibHoe U/WnyM cuctemaTnyeckoe ocsoeHve yHkuuoHana Mpoaykra v
CMEXHbIX TeM, B TOM uuciie, NpMemMoB paboTbl C COMYTCTBYHOLWMUMW YTUAUTAMWU, NPOrPaMMHbIMMI
NpoAyKTamy 1 OnepaumoHHbIMU CUCTEMaMK. Takoe KOHCY/IbTMpOBaHWEe OCYLLECTBAETCA B pamMKax
CepBucoB «PaclumpeHHasa TexHuyeckasa nopaepxka», «lpoBefeHve TpeHWHra-npaktukyma no
paspaboTke 1 BeAeHU0 KypcoB B Cpefde 3NeKTPOHHOro obydeHns 3KL», «PaboTa ¢ 3N1eKTPOHHbIMU
marepvanamy 3akasumka», «llowaroBoe WHTEPaKTUBHOE KOHCY/IbTUPOBaHWE», /IGO0 OTAE/IbHOro
Jlorosopa Ha npoBeeHne TpeHnHra/ceMmHapa;

® BBOA W pefakTMpoBaHWe wmaTepuasioB 3akasuvka, [eTasibHoe MpPoeKTMpOBaHNE KOMIM/iekca
CUCTEMHbIX OGBLEKTOB W/MAWM CBA3E Mexay HUMWU (BK/IHOYas, HO He OrpaHMYMBasiCb: KypcoB, WX
KaTeropuin n/vnu 3nemeHTOB, METOAOB MNOANWUCKWU, G/IOKOB, YCNOBWUI [OCTYna, 3KPaHOB JeKUuM,
BONPOCOB, TECTOB M T.A4.), B TOM 4ucfne, OTBeYalwux 3afjade, Matepuanam wnyM cneumdukaummn
3aka3uvka, a Takke paspaboTka wu/unm cooblieHne MnoLwaroBoro asropytMa BBOAA 3TUX [AaHHbIX B
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cuctemy (popMasibHOrO UM HedpopManbHOro, YCTHOrO WM MUCbLMEHHOrO), OCYLLECTBNSAETCA B
pamkax npegoctassieHne Cepsuca «PaboTa ¢ 3N1EeKTPOHHBIMY MaTeprasiaMn 3akasumka»,

®*  obble onepauun, TpedyloLine HanncaHua Unnn peaakTupoBaHus NPorpaMMHOro Koga, B TOM ynicne
Ha a3blkax PHP, SQL, JavaScript, HTML, CSS, a Takxe NpoekTMpoBaHue AOMNOSIHEHUIA, NNArMHOB 1
mopynein pna lMpopykra, BLIMNOMHAKTCA B paMkax npegoctaBneHuss Cepsuca «PacluvpeHHas
TEXHUYecKass noadepxka», /Mbo B pamkax OTAesbHoro JloroBopa nogpsga Ha co3gadue
NPOrPaMmMHOro NpPoAyKTa,;

®  KoHcynbTMpoBaHue [lpefacTtaButens 3aka3umka MO nNpuemMaM CUCTEMHONO afMWHUCTPUPOBaHMSA
MpopykTa, ONepauMOHHbIX CUCTEM W CEPBEPHOTO OKPYXXEHWS, a Takke KOHCY/bTMpOBaHue no
BHYTPEHHel (nporpammHoil) apxutekType [poaykta, ero CYB[, BHyTpeHHemy API, npasunam
KoavpoBaHus ansa MNpoaykta, npuemam paspaboTkvM foNosHeHWA u mogynei MNpoaykTa, peannsauum
WUHTerpaumm cunamm COOCTBEHHbIX COTPYOHWKOB 3akasuMka W CTOPOHHMX  CMeuuasncros,
ocyuwiecTBnsieTcs B pamkax CepBucoB «PaclumMpeHHass TexHuuyeckas noaaepxka», «lpoBegeHue
TPeHUHra-npakTrkyma no paspaboTke U BefeHWM0 KypcoB B Cpefe 3/1eKTpoHHOro obyyeHns 3KL»,
«Pabota C  9MeKTPOHHbIMKM  MaTepuanamy  3akasumka»,  «[lowaroBoe  MHTepaKTUBHOE
KOHCY/IbTUPOBaHue», Mo oTAe/bHOro loroBopa Ha NpoBefeHne TPEHUHra/ceMmHapa,;

® Bce 3asBKkM, Mnpegnonarawoowye B3avMogelicteue WcnonHutens ¢ WHcTtannsaumel npopykra,
paspelualoTcs B pamkax npegoctassieHns Cepsuca «YpaneHHoe afMUHUCTPUPOBAHME: YCTAHOBKA,
HacTpolika, nogaepxaHve paboTOCNOCOOHOCTU WM OGHOBMEHWE» W TOMbKO B Cllyvyae, €C/v ero
npefocTaB/IeHNE COoriacoBaHo [oroBopom;

® o6paboTka 3asBOK MO Npo6seMaM, BbI3BaHHbIM AEACTBUMAMU NNL, HE SABIAIOWMUXCA COTPYAHUKaAMMU
VcnonHutens, kotopble  ObiiM  HageneHbl  3aka3yuMkoM  MOJITHOMOYMSAMW  HACTPOMKM U
agMuHUCTpMpoBaHns [Mpogykta w/wam npaBamu JOCTyna K Nowagke, Ha KOTOPOW pasMelleH
NpoaykT, a Takke o6paboTka 3asBOK B cuTyauun, korga NpeactaButens 3akaluvMka He obnagaeT
NpeaycMOTpeHHbIMU  pasgenoMm  «[lpeAcTaBuTen W KOHTaKTHble  vua»  KOMMNEeTEeHUUsMMU,
ocylwecTsnsieTcsa Mcnonuutenem B pamkax npegoctasrieHns Cepsuca «PaclunmpeHHass TexHuyeckas
NoAAEPXKKa;

®  06paboTka 3anBOK, CBA3aHHbIX C pabounmy mectamu Monb3oBarteneii 1 TEXHUYECKMMU NIoLagKamu,
He oTBevalLyMn TpeboBaHMsAMU pa3fenoB «TpeboBaHMSA K paboyemy MeCTy Nosib30oBaTens» W
«TpeboBaHuA K TeXHMYECKon nnowaakn» PernameHta. O6paboTka Takmx 3asBOK OCYyLLeCTBNSETCH B
pamkax npegoctasnieHus Cepsuca «PaclumpeHHas TexHuyeckas nogaepxka;

® o6paboTka 3adABOK, CBSi3aHHbIX C BOMPOCaMM, BbI3BAHHbLIMU OCOBEHHOCTAMU (PYHKLUMOHUPOBAHMWA
yAasieHHoro pabouyero mecta KoHkpeTHoro [lonb3oBatens (nNpuembl paboTbl B OMepaLyoHHON
cucteme, Gpaysepe [lonb3oBatens, npuembl paboTbl C OQUCHBIMM, TpadMyeCKMMU MNakeTamu,
naketamMyM BWAEOMOHTaXa W [Ap.), a Takke KOHCY/IbTUPOBaHME M0 CUTyauusiM, BbI3BaHHbIM
OFPaHUYEHHbIM WM HECTabWU/bHBbIMM KaHanamu nepefayv AaHHbIX, N0 KOTOPbIM OCYLLECTBASAETCA
nogknyveHne onb3oBartens unn ero obopynoBaHus K ceTu VHTepHeT, ceTeBbiMM HacTpolikamu,
paboToii ceTeBoro, aHtTMBupycHoro O wunu 6paHamayapoB. O6paboTka Takux 3asiBOK
OCYyLLeCTB/ISIETCA B pamkax npegocrasnsetca Cepsuca «PaclumpeHHas TexHnYeckas nogaepxkar»;

® o6paboTka 3asBOK No BOMpPOCaM, CBSA3aHHbIM C APYrUMU WHCTaNnNsauusamm npoaykra, s KOTOpbIX
WcnonHutesnb He npepoctasnseT CepBuUC «KOHCY/bTaUMOHHas TexHuyeckas MoAfepXka», B TOM
yncne obpalleHns No HacTpolikaM, 0CO6eHHOCTSAM paboTbl M npobnemam, He MMEeLWUM NPSMOro
OTHOLLEHUSA K NOAAEePXNBAEMO MIHCTansuum NpoAyKTa v He BOCNPOU3BOAMMbIM Ha Hell;

® o6paboTka 3afaBOK N0 BONpPOcaM, CBA3aHHbIM C (DYHKLMOHUpoBaHneMm CTopoHHero MO u cnyx6, B TOM
yucne cnyx6 BupTyanusauum, pe3epBHOTO KOMWPOBAHUSA, MOHWUTOPWMHra, CAyx6 OoTnpaBkn U
MOMyYeHNs1 3MEKTPOHHOW NOYThl, BHELWHMX 6a3bl [AaHHbIX, ApaiBepoB, HEOOXOAUMbIX Ans
B3aVMOAENCTBMA C BHELUHUMW CepBucaMy, pelleHne npobaem COBMECTUMOCTU 3TUX ApaliBepoB C
KOHKPETHOI Bepcueid Wi HacTpoikamu criy6bl y 3akasumka, ceTeBbIx (haioBbIX XpaHUAnL,, Ciyxo
asTopmsauun n gp. ObpaboTka Takmx 3asBOK OCyLlecTBiAseTcs B pamkax Cepsuca «PaclumpeHHas
TeXHU4Yeckas Nogaepxka»;

e 06paboTka 3asBOK MO BOMpOCAaM, CBSA3aHHbIM C CUTYaLUsAMW, BbI3BaHHLIMU HapyLUEHNEM 3aka3unkom
ycnosuin akcnnyaTauum MO, a Takke pekoMmeHgauuii, NnpuBeAeHHbIX B PernameHTte, base 3HaHuii n
MapLupyTte BHegpeHus;

e OT/Iafka OTNpaBKM COOGLLEHMIA 3/IEKTPOHHOM NOYTbl 3a npefenamu npefocTasfieHns craTyca
NONbITKN MOAKMIOYEHNS K MNPefoCTaB/IEHHOMY 3aka3dunkoMm Smtp-cepBepy Wau 3anvicu B Jiorax o
NonbITKE OTNPaBKM COOGLLEHMA MO NPOTOKO/ly SMEp: BbIACHEHWE W yCTPaHEHWe MpPUYunH
HeJOCTYNHOCTU NPeLOCTaB/IEHHOrO 3aka3yMkoM cepBuca OTnpaBkuM, NGO ero oTkasa MNpPUHATb
KOHKpeTHoe coobLleHne, a TakkKe MNPUYMH O0TKasa BHELUHWX Smtp-CepBMCOB NPUHMMATb MUCbMO,
LOCTaBNATb ero agpecary Uan NpuumH nomMelleHmns coobueHmnin B «CMNAM»;
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® oTnagka npouefypbl 06MeHa [aHHbIMW C NPefoCTaBfIEHHbIMU  3akasuvkamy  UCTOYHMKaMMU,
nosyyatesnaMm W ceTeBbiMU ciyxb6amu o6MeHa [aHHbIMW, B TOM 4uC/e TMOWUCK OLMGOK B
NMOAroTOB/IEHHBIX 3aKa3unkoM CTPYKTYpax AaHHbIX;

® o6paboTka 3afBOK, CBf3aHHbIX C YycTapeBWVMU Bepcusamu [poaykra. VicnosHuTens Bnpase
NMPUOCTaHOBUTL 06PabOTKY Takux 3asBOK A0 MOMEHTa 06HOBNEeHUs VHCTannsaumm o camoii ceexel
Bepcuu MNpoaykTa, nocne 4vero, o BO306HOBNEHNA 3asiBku, [NpeactaBntenb 3akasdvka oTnpasaseT
KOMMEHTapwii K NPUOCTaHOB/IEHHO 3asiBKe.

10.4. [aHHbiii cepBuC npegoctasnseTca B dopme 06paboTkm 3asBok lMpepctaButens 3akasyuumka, nepegaHHbIX
VicnonHuTesno no npeaycMoTpeHHbIM [JoroBopom KaHasiam KOHCY/bTUpOBaHUA.

10.5. CepBuc npegocTaBnsieTcss A0 MOMEHTA OKOHYaHMS OKasaHus YCNyr Wnm npeaocTaBfieHUst rapaHTURHON
TeXHUYeckon nogaepxkn topapa wam MO, B pamkax KOTOpbIX OH NPeLoCTaB/eH, NPU 3TOM NpekpalaeTcs npuem
HOBbIX 3asBOK U 06paboTka cTapbix 3asBok [NpeactaBntesnia 3akasumka.

10.6. Ecnwu B [Jorosope He yka3zaHo MHOe, CepBUC NpefocTaBnseTcs ToNbKo A8 ogHoro MNpeacraButens 3akasunka
TONbKO MO OAHOW WHCTannsauum nNpoaykTa, C BO3MOXHOCTbIO He 6o0siee ogHoro lMepemelleHuss uHcTanasauum
npoAyKTa B rof, C yaaneHvem npegblgyliein NHctannsayun.

10.7. Ecnu B [loroBope He yKa3aHO MHOe, MakCuMasibHoe 06LLLee KOSIMYECTBO HOBbIX 3asBOK, NPUHUMAEMbIX MO BCEM
[onycTuMbIM KaHanam KOHCYNbTUPOBaHWS 3a O4MH KaneHAapHbIin Mecsl, - 10 (JecsATtb) 3asBok.

10.8. B uensax peanusauuu npegoctasneHus Cepsuca, CTopoHbl nKCUpyoT B [loroBope:

10.8.1. HammeHoBaHue MpoaykTa, And KoToporo npepoctasnseTca CepBuc;

10.8.2. gonycTtuMble KaHasbl KOHCY/IbTUPOBaHUA. 3asBK1 NPUHMMAIOTCA TOMbKO OT [NpeacTtasutena 3akasyunka. B
coctaBe CepBuca MOryT NpefocTaBnATbCA BCE WM HEKOTOPblE M3 HMKENEPEUUC/IEHHbIX KaHas0B
KOHCY/IbTMPOBAHMSA CO CefyoLwumMmn cpokamu pearnposanms VicnonHutens Ha 3asBky:

e KabuHeT knueHTa. MakcumasibHbI CPOK pearvpoBaHus Ha 3assky [peactaButens 3akasuvka
coctasnseT 3 (Tpn) pabounx aHs;

e  uyHTepcheiic nogaunm 3asiBOK, BCTPOEHHbI B [MpoAykT. 3asBkM nNpuvHUMarTcs B Pabouve aHu,
MakCuUMasibHbIi CpOK pearnmpoBaHus Ha 3asBky [NpeacTtaButens 3akasumka coctaBnsieT 3 (Tpwu)
paboumx OHs.

WcnonHutesls N0 COBGCTBEHHOMY  YCMOTPEHWIO  MOXeT  MpefocTaBnATb  AaHHblii  KaHan
KOHCY/IbTUPOBaHUSA, [aXe ec/iM OH He Obll npefycMoTpeH [oroBopoMm, C y4eTOM OCOGEHHOCTEW,
NnpeayCMOTPEHHbIX HACTOALLMM PernameHToMm;

® yaT TexHU4Yeckoh noafdepxku. 3asaBkM MNpuHMMaOTCA B Pabouve [AHW, MakCUMaslbHbli  CPOK
pearnpoBaHua Ha 3anBky Npeactasutens 3akasunka coctasnseT 3 (Tpu) pabounx aHs.
WcnonHutenbs  no  COBCTBEHHOMY  YCMOTPEHMIO  MOXET NpefocTaBnAaATb  AaHHblli  KaHan
KOHCYNbTUPOBaHWSA, AaXe ecnvM OH He 6bln npedycmoTpeH [oroBopom, € yyeTOM OCOBGeHHOCTeld,
NpPeAyCMOTPEHHbIX HACTOSALLMM PernameHToM.

OfHuM obGpalleHneM Mo JaHHOMY KaHasly cuuTaeTcs OAUH MHTEepPakTuMBHbIN YaTt ¢ MpeactaButenem
3akasuuka, obweii NpoaoMKUTENBHOCTLI0O A0 1 (O4HOro) acTPOHOMMYECKOTO Yaca U MOCBALLEHHbI
O/lHOW cMTyaumu, BONpocy unu npobneme.

e TenedoH ropsvyen NMHUM TEXHUYECKON NOoAAEpPXKW, YKalaHHbIi Ha cailTe lVicnonHutens. 3asiBKu
npvHUMaroTcs B Paboune pgHW, MakcumasibHbI CPOK pearnpoBaHus Ha 3asiBky [lpegctaButens
3akasuuka coctasnset 3 (Tpu) pabounx gHs.

10.9. B uenax noarBepxaeHus nonHomouunin MpegctaButens 3akasuuka, VicnonHuTesb MMeeT npaBo noTpeboBatb
noATBepAnTb Yepe3 KabuHeT knneHTa 3asBky, MOCTYNUBLLYIO MO APYrM KaHanam KOHCY/IbTUPOBaHUS.

10.10. PearnpoBaHveM Ha 3asBKYy B pamkax npepoctasfieHna pAaHHoro Cepsuca cumTaetcsa OTBET Ha BOMNPoOC
3akasunka, 3anpoc Heo6XoAMMOW AOMNOMHUTENIbHON MHdopMmauun no 3asBke, COO0OLLEHME O BbINOSIHEHHOM
nopyyeHun, 060OCHOBaHHOE YyBeAOMJIEHME O HEBO3MOXHOCTW BbINOMIHUTL [AaHHOe MNopy4vyeHue, B TOM 4ucfe B
pamkax npegoctassieHns Cepsuca unm BblGpaHHOro TapudHOro niaHa, coobLEeHWe € Ha3HaYeHHbIM CPOKOM
BbIMOJ/IHEHWA MOPYYEHUS UM OTBETA HA BONPOC, TpebyoLwnii [ONOSHUTE/TbHOTO UCCNEA0BaHNS.

10.11. OgpgHoi 3asBkoi MpeacTtaBuTens 3akasuvka cuMTaeTcs HoBas 3asBka (Bonpoc, nopydyexuve) lNpeacrasutens
3akasuuka, HanpaBsfieHHas C MCMNosib30oBaHWeM KaHanoB KOHCY/IbTUPOBAHUS M NOCBSILLEHHAs OOHON cuTyauuw,
BOMpocy unun npobneme. OTBETHI NpeAcTaBnTeNs 3akasuvka Ha YTOUHSAIoLWMe BONpockl icnonHnTens, oTAe/1bHO
3asBKOI He cunTalTCA. VicnosHuTeNb BNpaese NpMocTaHOBUTL 06paboTky 3asBku MNpeactaButesnia 3akasuvka 4o
HacTyn/IeHNs cneayroLLero kasieHgapHoro Mecsua, ec/im KONM4ecTBO HOBbIX 3asBOK, HanpaB/ieHHbIX 3aka34ynKoM,
MPEBbLICUT MakCMMaslbHOE KOMMYEeCTBO 3asBOK 3a Ka/leHOapHbli Mecsd, BkIYeHHoe B Tapud, wam y
VicnonHntensa BO3HWKHYT NOAO3PEHMS B HEAOOPOCOBECTHOM MCMNO/b30BaHuM CepBuca: NCnosib3oBaHMn KaHanos
KOHCY/NIbTUPOBAHMA NO OAHOW W TOW e WHCTannsauum npogaykta HEeCKOSIbKMMW  nuuamMu, HefoCcTaTOuHOM
TEXHUYECKOW KOMMNeTeHTHOCTU [peactaBuTens  3akas3uuka, HanpasB/ieHUM BOMPOCOB MO HECKOSIbKUM
WHcTannaumam npoaykta B pamkax o4HOW onnavyeHHon HcTannsaumm.

10.12. WcnonHuTens BrnpaBe cuuTaTb HOBON 3asiBKO [AOMOJSIHATENbHbIE BOMPOCHI WU OMWCaHWE CUTyauuil, He
NMEOLWNX NPSMON CBA3N C NCXOAHOI 3asiBKOA.
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10.13. B cnyyae, ecnv npegmeT 3asBKM HaxoAWTcA 3a npefjesamy cgiepbl OTBETCTBEHHOCTU McnonHuTens,
Hanpumep, kacaeTcs paboTbl kaHa/I0B nepejayn AaHHbIX, annapaTHOro obecneuveHns, TeXHUYECKol naoLanKku,
agMUHNUCTPUPYEMOI cunamy 3akasuvka WAM MNPUBJIEYEHHbIX WM TPeTbMX /ML, CTOPOHHEM NpPOrpamMMHOM
obecneyeHnmn, NCMNOIb3yeMOM 3akasuMkoM, 3arpy)eHHOM 3aka3uMkOM KOHTEHTe, pas3paboTaHHbIM 3akas3yMKoM
CaMOCTOATE/IbHO WX C MpUBIEYEHNEM TpeTbux nuy, cnonHutens coobuiaeT 3akas3uuky O npegnosiaraemom
NCTOYHKKE Npobaembl N NpekpawaeT paboTy Hag 3asBKOIA.

10.14. B cnyyae, ecnAM UCTOYHMKOM MPOGMEMbl SIBASIETCA NporpaMmHas olmbka B NogaepXvmBaemMom MPOAyKTe,
VcnonHutenb AelicTByeT B 3aBUCUMOCTU OT YPOBHS OLLUNOKN:

10.14.1. KpuTu4yeckoii owmnbKoi cumTaeTcss ownbka, B pesynbTaTe KOTOpPOi ucnonb3oBaHue [pogykta no
Ha3HaYeHN0 CTAHOBUTCHA MOMIHOCTbIO HEBO3MOXHbLIM; TakuMe OLWn6KM McnonHuTenb ycTpaHseT CBOUMMU
cunamy B Kpartyaiilume cpoku. [na ycTpaHeHUst OlWmM6KM, VicnofHUTe b MOXET NpefocTaBUTb 3akasunky
06HOBNEHVe (3annaTtky), peKOMeHAAL N, OCYLLECTBUTbL HACTPOIIKY;

10.14.2. He KpPWUTMYECKOW OLLUMOKOI cumTaeTcs olmMbKa, 3aTparvBarollas Kakoii-To acnekT paboTocnoco6GHOCTH
Mpoaykta, NMb0o yxyaLarLlas ero xapakTepucTmki, HO ¢ CoxpaHeHnem 06BbEKTUBHOWN paboTocnoco6HOCTH
BCEX OCHOBHbIX 3asB/IeHHbIX (DyHKUMA MNpoaykTta (He3aBUCMMO OT TOrO, CUMTaeT NN 3akasuuk OaHHYH
OYHKLUMIO KPUTWMYHOM NWYHO Ans cebs); O Takux owubkax VicnosmHutens coobwaeT paspaboTynkam
COOTBETCTBYIOLLEN MOACMCTEMbI U YCTPaHSAET €e Mo Mepe BO3MOXHOCTW. [ns yCTpaHeHus OLUMOKM,
WcnonHntenb MOXeT nNpefocTaBuTb 3akas3uuky OOHOB/IEHWE (3aniatky), pekoOMeHgauuu, OCYLWeCTBUTb
HaCTPOWKY, 06HOBUTbL Baldy 3HaHWU nnn MapLpyT BHeAPEHMWS, BbINYCTUTb HOBbLIN penns MNpoaykTa;

10.14.3.  He3HauuTe/IbHOWM OLIMOKON cumTaeTcs olwnbka BO BTOPOCTEMEHHOW OyHKUMWM TMpoayKTa Mnm acnekt
PyHKUMOHNPOBaHNSA [poayKTa, BbI3blBalOWMIA HeyaobCcTBa, HO He MpenATCTBYOWMIA MNPUMEHEHWNIO
MpogykTa Mo OCHOBHOMY Ha3HaYeHWo; Takme OwWunbku VicnonHutenb obpabaTbiBaeT U ycTpaHseT Mo
CBOEMY YCMOTPEHMIO.

10.15. B cnyyae ecnm 3akasunkom npomssogunace CamoctosATe/lbHas ycTaHoBKa, IM60 No TpeboBaHWIo 3akasuvka
yCTaHaBNMBa/INCb CTOPOHHME MOAYNWU, WCMpaB/eHWs Wau  JonosHeHuss Kk Mpogykty, Avbo npowv3osio
BMeLLaTeNbCTBO B (PYHKUMOHMpOBaHWe MNpoaykTa nul, He ABASIOWMMKCA COTpYAHUKamn VicnonHutens, Bkaovas,
HO He OrpaHNYMBasiCb, N3MEHeHWe napamMeTpoB TexHWYecKOol NIOoWaAKu U CEPBEPHOTO OKPYXEHWS, U3MEHEHME
nporpaMmHoro koga lNpogykTta, yCTaHOBKY CTOPOHHMX MPOAYKTOB U MOAy/ei, He BXogsAwmx B cocTaB NpoaykTa,
npsAMoe pefakTupoBaHune cogepxumoro CYB/[, daiinos, nnbo gaHHbix MNpoaykTa, BbINO/IHEHHOE BPYYHYH UK C
MOMOLLbIO YTU/IUT U CTOPOHHUX NPOrpamMMHbIX CPEACTB, B 06X04 NoNb30BaTENbCKUX (POpM, npoueayp u API, nn6o
ecnm (PyHKUMOHUPOBaHME CUCTEMbl ObINO HapyLeHO B pesysbTaTe pefakTupoBaHus [106a/ibHbIX HACTPOEK,
TpebyloLwwmx npas cynep-agMuHucTpatopa lpogykta, nnbo ecnu npeacraButesib 3akasuvka 3anpocuna Wam
CaMOoCTOATE/IbHO  NOsy4nn  root-gocTyn K naowajke, Ha KOTOpoW pasmMelweHa WHcTannsumMa npoaykra,
VcnonHutenb BnNpaee nepecTtatb cuuTartb AaHHy0 WHCTannauuio npoaykra ATTECTOBAHHOM U OCYLWECTBAATb
KOHCY/NbTUPOBaHWE TOJSIbKO MO 06LWMM acnektam (pyHKLMOHMPOBaHUS npoaykta. Ob6palleHusl, CBsi3aHHble C
TeXHUYEeCKMMM npobnemMaMm WM  OCOBGEHHOCTAMM  (DYHKLUMOHWPOBAHMSA AaHHON VIHCTaniaumMm  npoaykTa,
paccmaTpuBaloTCs TOMbKO B CAyvyae, ecnM  3akasyunk CcamMoCTOosATeNlbHO BOCNpousBen npobnemy Ha
JleMoHCcTpaLUMoHHOM CTeHAe, Npu 3ToM Nbas 3asnBka, CBA3aHHas C B3aumoeincTeneM VicnonHuTtens ¢ gaHHol
WHcTannsumein npogykta MoxeT 6biTb OTKIOHeHa VcnonHuTtenem; cnonHWTeNb Takke MOXEeT NPoAO/IKUTh ee
06paboTKy B pamkax npegocTtaBneHuss CepBuca «PacliMpeHHas TexHuyeckasi noggepxka», npu atom CepBuc
«KoHCybTauMoHHasa TeXHUYecKkasi NoAAEPXKKa» B OTHOLIEHUN JaHHOWN 3asBKM cUMTaeTCs NpeoCcTaB/IEHHbIM.

[na Bo3BpaTa K BO3MOXHOCTM nony4veHus Cepsuca «KoHCynbTauMoOHHAs TexHuyeckas nogdepXka» B TakoM

c/lyyae Heo6XxooUMO MPOWTM Mpouenypy, OMuCcaHHyt B pernameHte CepBuca «ATTecTauus MHCTannsaummn

npoaykTa». [aHHbIi cepBuC He BXoAWT B cocTaB CepBuca «KOHCY/bTauMOHHas TexHMYeckas MoadepXka» u

npefocTaBIsAeTcs No OTAE/IbHOMY COr/alleHuIo.

10.16. Hwukakas wuHcopmauus wunm coseTbl, AaBaemble KcnosiHutenem (OTBETCTBEHHbIM AO/HKHOCTHBIM  JIALOM
VicnonHutensl), He MOryT paccmaTpuvBaTbCsl Kak rapaHTUWM, MOCKOSIbKY SBASKOTCA KOHCyNbTauusMu, HO He
TEeXHMYEeCKnM cnocobom ncnonHeHus [orosopa.

11.CepBuc «YpaneHHoe agMUHUCTPUPOBaHUE: YCTaHOBKA, HacTpoiika, noaaep)xaHue
paboTOCNnoOCOGHOCTN N OOHOBNEHUE»

11.1. CepBuc BKIOYAET B CeOSA: YyCTaHOBKY, OOHOB/IEHWE, MOAAEPXaHue pPaboTOCMOCOOHOCTM U HACTPOIKY
MopaepXxnBaemMoro NpoAyKTa B COOTBETCTBUM C NMOXeIaHNsMU 3akaszuuka cunamm MicnonHutens. JaHHelii CepBuc
He BKtoYaeT B cebs paboThl, Tpebyowme NporpaMmMmmnpoBaHmns, BBOAA UM pefakTpoBaHUsa KOHTEHTa 3akasuuka,
KOTOPbIE BbINO/IHAIOTCA B paMkax CepBrcoB «PaclunpeHHas TeEXHNYeckas nogaepkkar», «PaboTa ¢ a/1eKTPOHHbIMU
Marepuanamn 3akasumka».

11.2. BsaumogeliictBue ¢ lNpeactaButesniem 3aka3dnka B pamkax gaHHoro Cepsuca NpouUCXoamT nocpeactsoM U B
nopsiake, ycrtaHosneHHoMm ana Cepsuca «KoHCynbTauyoHHas TexHuyeckana nognepxka». CepBuUC He MOXET
npefocTaBnAaATbLCA OTAenbHO OT CepBuca «KOHCyNbTalMOHHAA TexHuyeckasa noffepxka», npu atom Cepsuc
«KOHCyNbTaunoHHaA TexHUYyeckas MnogAepXka» MOXeT MpPefoCcTaBfIATbCA Kak CaMOCTOATENIbHO, Tak U B
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COBOKYMHOCTU C WHbIMW CepBucamu. Bce orpaHuyeHus v npegpynpexneHvs, ykasaHHble B onucaHum Cepsuca
«KoHCynbTaumnoHHasa TexHnyeckas nogaepxka» pacnpocTpaHAaTCa Ha AaHHblli CepBuc.

11.3. Ecnu B [loroBope He yka3aHo MHoe, CepBuC NpeaocTaBiseTca TOMbKO A/1A oAHoro MNpeactasutensa 3akasuvmka
TO/ILKO MO OAHOW WMHCTannsauum npodykta, C BO3MOXHOCTbH He 60/iee 0fHOro lNepemelleHns MHCTannsaummn
NpoAyKTa B rof ¢ yaasieHuem npegplaywien Miictannaumm.

11.4. TexHnyeckas nowlagka COOTBETCTBYHOLLErO Tuna siBAsSeTCA HeobXxoAuMbIM PECYpcoM A1 NpefocTaBieHuns
paHHoro Cepsuca. lNMpepgocrtaBneHne CepsBuca HaunMHaETCA TOSIbKO Mocse nosiydeHus VicnonHutenem pocrtyna K
TexHMYeckon naowanke B COOTBETCTBMM C yKa3aHHbIM B [loroBope TUMNoM.

11.5. B uensx peanusauuun npegoctasneHms Cepauca, CTopoHbl NKCHpyoT B [loroBope:

11.5.1. HammeHoBaHue lNMpoaykTa, ANA KOTOpPOoro npepoctasnseTca CepBuc;
11.5.2. Tvn TexHU4Yeckoit nnowaaku, Ha KoTopoli npegocTasnseTcs CepBuc, a UMEHHO:

. TunoBas TexHuyeckas nnowjagka — TexHuyeckas nnollagka, oTeevawwas TpeboBaHuAM pasgena
«TpeboBaHus k TexHn4eckoli nnowwaaxke» PernameHTa,;

o CobcTBeHHasa TexHudyeckada nowagka VicnonHutens — TexHuyeckaa nnowlajka, npegocrasnsemas
VcnonHutenem B pamkax Cepsuca «[llpepocTtassnieHve B MNonb3oBaHWe [MporpaMMHOro Npoaykra,
pasBepHyTOro Ha naowazake VicnonHutens». VIcnonHUTeNb camoCcToATeIbHO, 6€3 yyacTus 3akasuuka,
OCYLLEeCTB/ISIET cO34aHue, BBOA B 3KChayataumio U 06CAyXuBaHWE COOGCTBEHHON TexHWYeckow
nAoLaaKu;

e Kpocc-nnatdhopMeHHasa TexHuyeckasa nowagka — TexHudeckasd njowajgka, oTBevarowas

TpeboBaHuaM K Kpocc-nnaTopMeHHON nnowanke, ykasaHHbIM B pasfene «TpeboBaHua K
TexHunyeckon nnowagke» PernameHta. YganeHHoe aAMWHUCTPUpOBaHMe Takmx [lnowagok u
MHcTannsaumii npoayKToB, pasMeLLEHHbIX HA HUX, OCYLLECTB/ISETCH TOMbKO MO MpeaBaputesibHOMy
COrNlacoBaHUIo 1 TOIbKO B pamkax TapudioB, npegycmarpuBarowmx paboTty ¢ Kpocc-niatopmeHHoii
TexHu4yeckoli nnowaakol n oTpaxaertcs B JJoroBope.
Mo npeaBapuTeNbHOMY COM/1IACOBaHWIO YCTaHAaBNMBAETCHA pasrpaHnyeHne 30H OTBETCTBEHHOCTW 3a
cocTosiHue Kpocc-nnatthopMeHHon TeXHMUEeCKo naoLaakm mexay 3akasumkom u cnonHuTtenem. B
c/lyyae, ecs/im UCTOUYHUK TEXHUYECKOW NpobsieMbl uin 3asBkM HAXOAUTCS BHE 30Hbl OTBETCTBEHHOCTU
WcnonHutens, VicnonHutens cooblaeT 06 aToM 3akasumky 1 npekpaiiaet ob6paboTky 3assku, npu
aToM CepBUC cUMTaETCA NPeLoCTaB/IEHHbIM B MOMEHT NpekpalleHus o6paboTkn 3asBku;

. HectaHpgapTHaa TexHuyeckas nnow@agka — TexHnyeckas nnowagka, XapakTepuCTUKU KOTOpOiA
OT/INYAIOTCA OT YCTAHOBJIEHHbIX pasfesnioMm «TpeboBaHUsA K TeXHWYecKoin nnowaake» PernameHTa.
YpaneHHoe agMUHUCTPUpPOBaHUE TakuxX MIoWafok u VHcTannaumii npoaykToB, pasmeLLeHHbIX Ha
HVX, OCYLLECTB/ISAETCA TOJIbKO MO NpeABapuTesibHOMY COrlacoBaHWo U TOMIbKO B pamkax Tapudos,
npeaycmaTtpuBaroLLmx paboTy ¢ HecTaHAAaPTHOW TEXHUYECKON N0LWAaAKOA.

Mo npepgapuTe/ibHOMY COr/lacoBaHWK, yCTaHaB/MBaETCA pasrpaHnyeHvne 30H OTBETCTBEHHOCTM 3a
COCTOsIHME HecTaHAapTHOW TexHMYecKoin naowaaky mexay 3akasumkom u VicnonHutenem. B cnyuae,
€CNN WUCTOYHMK TeXHWYeckol npobnembl unyM 3asBKM HAxOAUTCSA BHE 30Hbl OTBETCTBEHHOCTU
Vicnonnutens, MicnosHutens coobuaeT 06 3ToM 3akas3umky 1 npekpawiaet o6paboTky 3asBku, npu
3TOoM CepBUC cUMTaeTCs NPeLOCTaB/IEHHLIM B MOMEHT NpekpaLleHns 06paboTkn 3asBKu.
Ecnu nHoe He ycTtaHoBneHo [orosopom, CepBuc npefoctaBnsieTcs A5 COOCTBEHHOM TeXHWYECKON NoLanKu,
ecnn B [loroBope Takke cor/niacoBaHo npegoctasneHne Cepsuca «[llpegocTtaBneHne B MNoNb30BaHue
NPOrpaMMHOro MpoaykTa, PasBepHYTOro Ha niowagke WcnonHutens», wWnn AN cTaHfapTHOW TexHuMYeckown
nnowaakn, ecnn [JoroBopoMm He cornacoBaHo npegoctasneHne Cepsuca «[lpefoctasnieHne B NOMb30BaHUe
nporpaMMHOro NPoAyKTa, passepHyToro Ha nioLwanke cnosiHuTens».

11.6. B Hauyane npepgoctasneHua CepsBuca, ecnm y 3akasunmka umeetca CaMOCTOATENbHO YCTaHOB/IEHHAsA
WHcTannauma npogdykta wnam ero community-eepcumn (Bepcun He Bbille, YeM BeEpPCUs YyCTaHaB/MBaeMoro
MpoaykTa), NMnbo WHcTannaumsa, ANsS KOTOpol A0 Havyana npepoctaBneHns Cepsuca gaHHblin CepBuc He
npegocTasnisifaica 6onee Tpex KaneHAapHbIX AHeR, no 3anpocy 3aka3uuka, BMECTO nepBOHaYaslbHOW YCTaHOBKM,
VcnonHutens npoBoAWT B OTHOLLEHWM MMeEOLLEelica Bepcuu npoueaypy ATTecTauum MHCTaNNauuyM npogykra no
npaBunam CepBuca «ATTecTauusi MHCTaIAUMM NPOoAyKTa», a 3aTeM OOGHOB/IEHVE A0 yCTaHaB/IMBaEMON Bepcun
MpopykTa 1 NnepeHoc ero Ha TexHMYeckyto NaowanKy, NoAroToBAEHHYH 1 06CAyXnBaemyro VicnonHutenem.

Ecnu, B npoyecce ATTectauum MHCTaNNAUMK NPOAyKTa He ByaeT BbIBNEHO (PakToB, A1 MCNPaB/IEHNS KOTOPbIX
TpebyroTcsa onepauun, BbIXoAswmMe 3a pamMkn gaHHoro Cepsuca «YAaneHHOe agMUHUCTPMPOBAaHME: YCTaHOBKa,
HacTpolika, noagepxaHve paboTOCNOCOOGHOCTM M OBHOBMEHWE», B TOM 4ucie mMoamdmkauuini MCXOAHOro Koaa
MpoaykTa, CTOPOHHUX MOAY/MeRn, HapylleHust LesiocTHOCTM 6a3bl AaHHbIX lMpoaykta u ero dhannoB M Apyrux
nocneacTBUiA HeKBaNMUUMPOBAHHOTO BMeLlaTesibcTBa B paboTy [lMpoaykra, HapywmBLUMX LENOCTHOCTb €ero
CTPYKTYpPbl W [aHHbIX, efAnHopa3oBoe npefocrtasneHve CepsBuca «ATTecTauma UHCTaNNAUUY  NpoayKTa»
BK/IOHAeTCA B CTOMMOCTb 1poAykTa, ToBapa nunm ycnyru.

B cnyyae, ecnu B Xxofe BbINOMHEHUA Mpouedypbl ATTecTauum WHCTaIAUMM NpoAyKTa o6HapyXusalTcs
BbllLeyka3aHHble hakTbl, McnonHutens npegnaraet 3akasuvky BblIGOp MexAy BbINOHEHMEM NepPBOHAYasIbHON
YCTaHOBKM YMCTOl VIHCTannauum npoaykTa, He coaepXalleil AaHHbIX 3akasuuka, v, Npu HaIMYMM BO3MOXHOCTH,
OTMEHOI 4YacTu M3MEHeHuli, NM60 npegnaraetT NPOBeCTN «ATTECTauMi MHCTaNNAUMM NPOAYKTa» Ha niaTHOM
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ocHoBe wunnm B pamkax CepBuca «PaclumpeHHas TexHuyeckaa nopgepxkka» wam Cepsuca «AtTectaums
WHCTaNNAUMM NPOAYKTa» C BHECEHWEM U3MEHEHW B [JOroBOp WK 3aktoueHnem HoBoro Jlorosopa.

11.7. CepBuc npegHa3HayeH TOMbKO A ATTECTOBaHHbIX MHCTaNNAuMiA npogykta. B ocTasibHbIX ciyvasx
VicnonHutesib BNpaBe OrpaHvynTb WM NPUOCTAHOBUTHL MpefocTaBsieHne AaHHoro CepBuca A0 MPOXOXAEHMS
npoueaypbl ATTecTauMmM WHCTaNNAUMM Mpodykta no npaBwnam npegocTtassieHns Cepsuca «ATTecTtauus
NHCTaUTIAUMN NPoAyKTa», Npu aTom CepBuC cUnTaeTcsa NpeaocTaB/ieHHbIM B NOSIHOM O6beMe.

11.8. B uensix obecneyeHnss MHhopmMaLMOHHON 6e30nacHOCTK, B Npouecce NoAroToBKM TEXHUYECKOoN niowagkm u

ycTaHoBKM [poaykta, McnonHuTeNb MOXET U3MEHWUTb aAMUHUCTPaTUBHbIE Maponn MU AOCTYMbl K TeXHWYEeCKoWn
naowaake uim ee KOMMOHeHTam, OCOBEHHO B Criyyasix, ecnv 3akasuvk nepecbiias naponn OTKPbITbIM TEKCTOM NO
KaHanam CBA3W 06LWero nosib30BaHMs WM  pasMecTun KX B TekcTe obpaweHus. B 1060 MOMEHT
npepocTtasneHns Cepsuca, kpome cnydasi, korga CepBuc npepoctaBnseTcs Ans COBCTBEHHON TexHWYecKol
nowaaku1, no TpeboBaHWio 3akasurka, 3akasumky MoryT 6biTb NpeAocTaB/ieHbl NAPO/N U AOCTYMbl K TEXHUYECKO
naowagke.
MpepoctaBneHve naponein u [OCTynoB K TexHUYeckoin nowagke OcCyLecTBAsSeTcs nocsie Mosy4vyeHus
WcnonHutenem oT 3akasuvka NOATBEPXKAEHUSA, YTO 3aKa3unKy pa3bsACHEHbI Y MOHATHLI NOMOXeHUA PernameHTa, B
COOTBETCTBMM C KOTOPbLIMUW, Moc/ie nonyveHus lMpepctaButenem 3akasdvka Wav TPETbUM JIMLOM root-goctyna K
Mnowagake, MM60 MHOTO NPSIMOro BMeLLaTeIbCTBa 3akasuvka uim TpeTbux Nny B paboTy VMHcTansuum npogykra
nnn TexHuyeckor naowaakn, MicnonHuTens BnpaBe nepectarb CUUTaTb PACMOIOKEHHYHO Ha Hell MHcTannsuuio
npoaykTa ATTeCTOBaHHOI MHCTaNNsumel npogykra.

11.9. B uensx npeaoTBpalleHusi HexenaTeslbHbiX AeRCTBUA M U3MEHEHWI Trnob6anbHbIX HACTPOEK, B MNepuof
agantauun MpegcraButenemM 3akasynka 1 03HAKOMIEHNUS UM C (pyHKUMOHaNom MNpoaykTa, Npy nepBoHavYasibHOM
yCTaHOBKE HEKOTOpbIX Bepcuii MNpogykta VcnonHutesnb Ha3HayaeT yyeTHOW 3anvcy lNpeactaButena 3akasuvka
npaBa MeHegxepa, MO3BONSIOLWME BbINOMHATL B OTHOWeEHWM [poaykTa niobble AeiCTBUS, KPOME U3MEHEHWs
rnobasibHbIX TeXHWYeckux HacTtpoek poaykta. B no6oil MOMEHT BpemeHw, No TpeboBaHMo 3akasuvka, emy
MOXeT ObITb NMpefocTaB/ieH MOSHbIA agMUHUCTPATUBHbIA OOCTYN K HacTpoiikam MHcTannaumm npogykra, nocne
noslydyeHus MOATBEPXAEHUA 3aka3uuka, UYTO €My pas3bsACHeHbl W MOHATHbI, MOMoKeHUs PernameHTa,
orpaHuyMBalolLMe OTBETCTBEHHOCTb lMcnonHWTens 3a nocnefcTBUS HAacTpPOeK W AelCTBWIA, BbINOSIHEHHbIX B
MHcTannsumm npogykra cammm 3aka3vymkoM Win TPETbUMU NTMLAMNA.

11.10. HekoTopble AelcTBUS Nosib3oBaTesnield, HafeNEeHHbIX NOMHOMOUYNSAMU U3MEHATb COAEPXMMOE W HACTPOMKM B
VHcTannsumm npogykra, MOryT NPUBECTU K HEO6paTUMbIM MOCIEACTBUSAM, OTMEHUTb KOTOPblE BO3MOXHO TOJIbKO
nyTEM BOCCTAHOBJ/IEHNS COCTOSAHNA VIHCTanNsAuMm n3 pesepBHO KONun ¢ NoTepei BceX N3MEHEHW, BHECEHHbIX B
VHcTannaumo nocne aatbl Co34aHns gaHHOW pe3epBHOI KOnuu.

11.11. Pe3epBHOe KonupoBaHue VHCTannsumMm npoaykta, pasMeLLleHHONn Ha Noboin TeXHNYECKOoR naowagke, Kpome
CobcTBEHHON TexHWYeckoin niowaike, HacTpavBaeTCs MO pacrnucaHuio U Ha Hocutenu 3akasuvka. Ecnv Ha
TMNOBOM WAN HecTaHJapTHOW TexHWYeckol nnowagke AOCTaTOYHO AMCKOBOrO NPOCTPAaHCTBa, B npouecce
YCTaHOBKM VIcnonHMTe b HAacTpanBaeT eXeAHEBHOE MHKPEMEHTHOE pPe3epPBHOE KONUPOBaHME Ha BHYTPEHHWUIA ANCK
cepsepa. Wcnonuuteno HacTpamBaeT aBTOMaTUYeCKOe yAaNleHue CNEenkKoB WHKPEMEHTHOrO pe3epBHOro
KonupoBaHusa cTaple 14 (YetbipHaguaTtn) gHeid. Mo TpeboBaHuMio 3akasuvka, icnonHuTens OTMEHSAET pe3epBHOe
KOMupoBaHve UM N3IMeHSIET ero rpaguk.

11.12. WHKpeMeHTHble pe3epBHble KOMUW UCMNOMb3YTCA NpU  UHCTaNNsauuM, O6HoBMeHuK, [lepemelteHuun
NHCTUTIAUMM NPOAYKTa, BOCCTAHOBIEHMU COCTOSAHMA VHCTannsumm npogykTa Ha KOHKPETHbI AeHb. Ecnv Ha
TexHMYeckon naowanke HegoCTaTo4yHO NOCTOAHHON (AMCKOBO) NamATH 419 XPaHEHUS MHKPEMEHTHbIX PE3EPBHbIX
KOMWiA, NepeyncrieHHble npoueaypbl MOryT ObiTb HeAOCTYMHbl, a WcnonHuTens BnpaBe cuuTaTb [AaHHYH
WHcTannaumio He ATTecToBaHHOW. Kpome TOro, B C/lydae OTCYTCTBMS WHKPEMEHTHbIX PEe3epBHbIX KOMuii
CTAHOBMTCA HEBO3MOXHbIM BOCCTAHOBJ/IEHWE COCTOAHMA WHCTanisaummM  npogykta nocne c6os, B3foma,
LeCTPYKTUBHbIX AeACTBUIA NOMb30BaTeNs U OPYTUX HETATUBHBIX CUTYaUNiA.

11.13. BoOCCTaHOB/IEHWE COCTOSIHUA WIHCTa/IIauMmM NpoAykTa Ha ykasaHHylo 3akasuuMkom fJaTy, Mpu  Haiuuuu
pPEe3EpPBHON KOMWM Ha YyKasaHHyl pAaty, npousBoautcs WcnonHutenem He 6onee 3 (Tpex) pas 3a OAWH
KanieHJapHbIi Mecsil. Kaxaoe nocnegytollee BocCTaHOB/EHVE VHCTanisumMm Ha niobyto ykasaHHy0 3akasyuvkom
JaTy, Npy Ha/MuMM pe3epBHOW Konuu VIHCTannaumMm Ha ykasaHHylo AaTy, OCYLLeCcTB/ASemMoe B TeYeHue OAHOro
KasleHgapHoro MecAua, BbINOSHAETCA WCKIUMTENbHO B pamkax Cepsuca «PaclwmpeHHana TexHuyeckas
nogaepxka». Mpu pasveweHnn MNpogykta Ha COGCTBEHHOM TeXHMYECKOW MoLWaake, Pe3epBHOE KOMUpPOBaHWE
BbINOJTHAETCS OAMH pPa3 B CYTKU U PE3EPBHbIE KOMWM XPAHATCA B TEYEHME ABYX HEAEeNb C MOMEHTa co3gaHus. MNpu
pasmewyeHmmn lMNpogykta Ha TUNOBOW WMAWM HECTaHOAPTHOW TEeXHUYecKol Mowanke, pe3epBHOE KOMMpOBaHWe
BbINOJIHAETCS NO rpacuky, NnpesoXeHHoOMY 3aKasyunkom.

11.14. YacTuMyHOe BOCCTAHOB/EHNE AAHHbIX N3 Pe3epPBHOI KoMK, B TOM YMC/ie BOCCTAHOB/IEHNE OTAE/bHbIX KYpCOB
WNN  3NIEMEHTOB, OCYLLECTB/ISETCA B pamkax npepoctasneHms Cepsuca «PaclumpeHHass TexHuyeckas
NnoAfepXKa».

11.15. B cnyyae, €CnM WCTOYHUK TEXHWUYECKON npobaembl wauM npegmetr 3asBkKM  HaxXoAWTCA BHE  30HbI
OTBETCTBEHHOCTU WVcnonHutens, HegocaraeMm N VICNoNHUTENA No npuyvHaM, 3aBUCALLMM OT 3akasuuka, 1Moo
npobnemMa BbI3BaHa HapylleHnem 3aka3uuMkom PernameHta, B TOM 4MC/ie B 4acTuW MOJSIOXKEHWIA pas3gesnos
«TpeboBaHUs K paboyemy MecTy Mo/sib3oBaTesia», «TpeboBaHWsa K TEexXHWYECKON n/owagke», YC/I0BUiA
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3KCn/lyaTaumu, pekomeHgauwin, npvBefeHHbIX B PernameHte, base 3HaHuii nnv Maplpyte BHeapeHus,
VcnonHutens cooblaeT 06 3ToM 3akasunky M npekpawaetr obpaboTky 3asBku, npu aTom CepBuUC cuuTaeTcs
npefocTas/ieHHbIM Hagnexawmum obpasom;

11.16. B cnyyae, ecnv MNpogykT pasmeleH Ha TexHMYeckon nniowagke, nNpefocTaB/IeHHON 3aka3unkoM, 3akasyuk
MOHMMAaEeT W CcorfaceH C TeM, 4YTO HEeKOTOpble TexXHU4Yeckme [elcTBUSA C CUCTEMON, Hanpumep, 3ameHa
060py0BaHNsA, B TOM YMC/I€ MaTePUHCKUX NNat U AUCKOBbIX KOHTPOJ/I/IEPOB, NEPEHACTPOka Uan paclinpeHve
[OVCKOBBIX pa3fenos, nepepacnpefesieHne AaHHbIX Mexay AUcKamu, 3ameHa Wiv NoakIoyeHne LOnoHUTENbHbIX
OVUCKOB Y psf, Apyrvx onepaumii, HecyT MOTEHUMasIbHYI0 HeyCTpaHWMy Yrpody noTepu faHHbIX. [lepef
BbINOJ/IHEHVEM [aHHbIX MaHUMyAUUiA Heob6XOAMMO BbINOSIHEHWE PE3EPBHOIO KOMUPOBaHWSA, /IGO0 BbIrpyska
[JaHHbIX Ha BHELWHW/ HOocuTeNb, NMO60 CO34aHMe CHUMMKA COCTOSIHUS CUCTEMbI CPefcTBaMu BUpTyamMsauumu.
OTBETCTBEHHOCTb 3a MpPEeAOCTaB/IEHWE BHELIHEro HOCUTeNs A8 pe3epBHO komuu, nojadvy 3asiBKM Ha
BbIMOJIHEHVE BbIFPY3KM pPe3epBHOI Konun, 60 co34aHne CHUMKa COCTOSIHMS cpeAcTBaMu BUPTyasinsauum, paBHo
Kak 1 3a PUCKM yTpaTbl AaHHbIX, €C/IY 3TOTO He BbI/I0 CAesaHo, HeceT 3aka3uuk.

11.17. Cepsuc npegnonaraeTt NCNOSIb30BaHNE TOMbKO TUMOBbLIX HACTPOEK TEXHUYECKON NAOLLaAKA 1 BXOOALINX B Hee
NMPOrpaMMHbIX NMPOAYKTOB, YTUUT U CNYXO, COCTOSAHME KOTOPbLIX YNpaBisgeTCcs C MOMOLLbI0 aBTOMaTU3NPOBaHHbIX
cueHapueB licnonHuTens. YcTaHOBKa W HacTpoiika gononHutensHoro O, yTuauT, cnyx6, npvMeHeHune
HETMMNOBbLIX HACTPOEK, Hanpumep, onTumMusaums napametTpoB CYB[, Beb-cepBepa, NPUMEHEHUE K BeG-cepBepy
napameTpoB, COOTBETCTBYOLLMX MOXesIaHNAM 3aKasunka, BbIXOAUT 3a paMkun gaHHoro Cepsuca.

12.CepBuc «lpegocTaBfieHne B NO/Ib30BaHUE NPOrPaMMHOro NpPoAyKTa, pa3BepHYTOro Ha
nnowagke McnonHurtens»

12.1. Cepsuc «lpegoctaBnieHe B MN0Nb30BaHWe MNPOrpPaMMHOIO MNPOAYKTa, pPasBepHYTOro Ha nnowajgke
VcnonHutensa» npefocTtasniseTcs NocpeicTBOM BblAENIEHUSA PecypcoB Ha COOCTBEHHOW TeXHUYecKoln nollajke
VicnonHutens, pasMelleHnss Ha Helh cunamm  WcnonHutens WHCTannsuMmM MporpaMMHOIO  npoaykta W
npeaocTaB/ieHns 3aka3umky AOCTyna K AaHHOW MIHCcTannsauum nocpeactBom cetn VIHTepHerT.

12.2. B Havane npegoctasneHua Cepsuca, ecnu y 3akasumka umeetca CaMOCTOATENLHO YCTaHOB/IEHHASA

WHcTannauma npogdykta wnam ero community-eepcumn (Bepcun He Bbille, YeM BEPCUS YyCTaHaB/IMBaeMoro
MpoaykTa), NMnbo WHcTannaumsa, A8 KOTOPOM A0 Havyana npepoctaBneHns Cepsuca gadHblin CepBuc He
npegocTaBianca 6onee Tpex KasleHA4apHbIX AHER, No 3anpocy 3aka3uuka, BMECTO NepBOHaYasIbHOM YCTaHOBKM,
VicnonHutesib NPOBOAUT B OTHOLUEHMU MMEKLLENCS Bepcun npoueaypy ATTectauun MHCTanNauMmM npogykra no
npaBunam CepBuca «ATTectauusi MHCTaIAUMM NPoAyKTa», a 3aTeM OOGHOB/IEHNE A0 yCTaHaB/MBaeEMON Bepcun
MpopykTa 1 NnepeHoc ero Ha TexHMYeckyto NaowanKy, NogroToBAEHHYH 1 06CnyXnBaemyto VicnonHutenem.
Ecnu, B npouecce ATTectauumn MHCTaNNALMM NpoaykTa He 6yaeT BbISIBNEHO (PaKTOB, 419 UCMPaB/IEHUS KOTOPbIX
TpebyloTcsa onepauun, BbIXoAdwme 3a pamky gaHHoro Cepsuca «YAaneHHoe agMUHUCTPUMPOBAaHME: YCTaHOBKa,
HacTpolika, noggepxaHve paboTOCNOCOBHOCTM M OBGHOBMEHME», B TOM 4ucie Moamdumkauuin MCXO4HOro Kopa
MpoaykTa, CTOPOHHUX MOAY/ER, HapyLleHUs LEenoCTHOCTM 6asbl AaHHbiX poaykTa n ero dainoB u gpyrux
nocneacTBuii HekBaIMIMLMPOBAHHOTO BMellaTenbCcTBa B paboTy [NpoaykTa, HapyLUMBLUMX LENOCTHOCTb €ro
CTPYKTYpPbl W [aHHbIX, efunHopa3oBoe npefocrtasnieHne CepsBuca «ATTecTauma UHCTaNNAUUU  NPoayKTa»
BK/IlOHYAEeTCA B CTOMMOCTb [poAykTa, ToBapa Unm ycnyru.

12.3. B MOMeHT npekpalieHns npegoctasneHna Cepsuca, npekpawiaeTca BO3SMOXHOCTb MOSyYeHUs 3aka3ymkom u
OPYrMMUX NO/Ib30BaTeIAIMU 4OCTYyNa K AaHHON MHCcTannsauun. IcnoiHuTeNb COXpaHsaeT MaTepuaibl, 3arpy>XeHHble
B MNpoaykT (6a3bl faHHbIX, CMINCKX NOJIb30BaTe e, OLEHKN, 3arpy)XeHHbIE yuebHble MaTepurasbl), B TEYEHNE CPOKa,
He npesbiwatowero 30 (TpuauaTn) KasleHgapHbIX gHEl ¢ MOMEeHTa npekpalLeHns npegoctasneHus Cepsuca.

12.4. Ecnu B [loroBope He yka3zaHo nHoe, CepBuc npeaocTaBnseTcs To/1bKo N0 0AHOM VIHCTannsaunm npoaykra.

12.5. Martepunanbl, 3arpyxeHHole B [poAyKT 3aka3unmkom npu ucnosb3oBaHun paHHoro Cepsuca, npuHagnexar
3aka3umky. 3akas3uuk Bnpase NonyynTb AaHHble MaTepuasibl B hopmare, NpurogHoM Ans pasBepTbiBaHUS KOMUK
VHcTannaumm npoaykra, B TEYEHMEe CpoKa XpaHeHWs Takux Matepuasios, OonpefesieHHOro HacToAWMM pasaenom
PernameHTa. /13 gaHHOro nosioXXeHUs HU NPU Kakmx 0B6CTOATENbCTBaX He BblTekaeT 0683aHHOCTb McnonHuTtens
npegocTaBnAaTh 3aka3unky AucTpubytme MpoaykTa uanM cofeiicTBOBaTb pas3BepTbiBaHWIO Konuwu WHcTannsuun
npoAaykTa Ha TexHu4eckon nnowaake 3akasuvka, ecnu jaHHas 0653aHHOCTb NPSMO He ycTaHoBNeHa [orosopom.

12.6. O6paboTka 3asABOK 3akasuuka, UCTPeOYOLLero KONUI maTteprasioB, 3arpyXeHHblx 3aka3uvkoM B [poaykT,
npoussogutca McnonHutenem B nopsfke, yCTaHOBNEHHOM PernameHToM 1A npefocTasBfieHna cepsuca
«KOHCynbTaluMoHHaa TexHuyeckas nopgepxka». MaTtepuasbl NpefocTaBndaAlTCAa NyTemM HanpasneHus 3akasuuky
CCbIIKA Ha 3arpysky apxvea, CoAepXallero marepuasibl, NoCpeAcTBOM ceTu WHTepHEeT, npu 3TOM CTOMMOCTb
e/IMHOKpaTHOro npefocTaB/ieHns MaTepuasioB MOCPencTBOM pasMeLLeHus apxmBa B CeTu VIHTepHeT un
HanpaBfeHNs CCbIJIKU [N CKauMBaHWUA TaKoro apxupa 3akas3uuky B TeuyeHue OJHOro KaneHgapHoro mecsaua
npepoctaBneHma CepBuca, BKAoYeHa B Tapudd. [0 xenaHuio 3akasuuka, Marepuasibl MOryT ObITb
npefocTas/ieHbl 3a OOMNOMHUTENBHYIO Nnarty, onpefesieHHyo JoroBopoM, Ha MarepuasibHOM HocuTene. B cnyyae
obpalleHns 3akasunka 3a nosyvyeHuemM Konum MatepuasioB yaule 1 (OgHoro) pasa B Mecsl, VicnonHuTens Bnpase
TapumumpoBaTh KaxAablii nocneayowmin hakt npefocTaB/eHns MaTepuasioB No npasBuiaM npegocTaB/ieHus
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Cepsuca «PaclumpeHHas TexHuyeckas nogaepxka» B pasMmepe 1 (O4HOro) HOpMo-yaca 3a co3faHue U oTrnpasky
O/ HOW KoMK,

12.7. TpyHATVE K pasMeLleHuto u/mnm cornacosaHve VICnosHUTENeM KakuMx-imbo maTtepuanoB W/MAN Kaknx-imbo
N3MEHEHWIA B MaTepuanax, H1 Npu Kaknx o6CToAaTelbCTBax He O3Ha4YaeT NoATBepxAaeHue VcnonHutenem npasa
3akasunka n/vam npegoctasneHne McnonHutenem 3aka3uuKy npaBa Ha Kakoe-imbo MCMoMb30BaHUE B Takux
mMaTtepuanax 06bEKTOB MCKIHUMTESbHBIX NPaB TPeTbUX nL. BClO OTBETCTBEHHOCTb 3a TakOe MCMOMb30BaHue U
nobble NoCNeAcTBUS TaKOro UCMO/b30BaHMA 3akasyuk HeceT CcamoCTosTesbHO. McnonHuTens He npoBepsieT
NPaBOBYH) YMCTOTY MNPELOCTaB/IEHHbIX 3aKa3uuMKOM MaTepuasioB U HW MpU Kaknmx o6CToATeNbCTBax He Hecet
OTBETCTBEHHOCTY 3a cOb/0AeHNe NPaBoOBOI YACTOTbI NPEAOCTaB/IEHHbIX MaTepPUasos.

12.8. 3aka3uuk camoCcToATesIbHO HECET BCHO OTBETCTBEHHOCTb 3a COOJ0AEHNE B pasMellaeMbIX MaTepuasiax Bcex
TpeboBaHWii MPUMEHNMOrO 3aKOHOA4ATENbCTBA, BK/OYAs 3aKOHOAATEe/IbCTBO O pekname, O 3aliuTe aBTOPCKMX U
CMEeXHbIX MnpaB, 06 OXpaHe TOBapHbIX 3HAKOB WM 3HAKOB OOCAYXMBaHUSA, O 3awute AeTeil oT MHdopmauuw,
npuuuHAoWEel Bpes WX PasBUTUIO U 3[0POBbH, HO HE OrPaHUYMBAsACb MNEPEYUCIEHHbIM, BK/OYAs MOJHYHO
OTBETCTBEHHOCTb 3a cojepxaHue u opMmy MaTepuasioB, Ha KOTopble 3akas3yumk ycTaHaB/vMBaeT (MOXeT
yCTaHOoBUTb) B [pOAYKT nepeaapecyoLLyro rmMnepceblsky, UHble AeCTBUS, OCYLLEeCTB/ISeMble UM B KaYecTBe nua,
pa3smeLllaroLLero MaTepuansl, peknaMmogaresia u/unu peknamMmonponssoanTens.

12.9. 3aka3uuk 06A3yeTcs CBOMMYM CU/1aMu 1 3a CBOI CUET paspeLlaTb BCe CMopbl 1 YPerympoBaTb BCe NMPETEH3UN 1
NCKN TPeTbMX Nul, npeanucaHns m TpeboBaHWsA YMOSIHOMOYEHHbIX TOCYAAPCTBEHHbIX W MyHULMNAbHbIX
MCNONHUTENBHBIX OpPraHoB B/1acTy, NOCTYNUBLLVE KaK B agpec 3akasuvka, Tak U B agpec VcnonHuTensa B CBA3N C
pasmelleHveM WwunM UHbIM UCMNOJIb30BaHWEM MaTepuasioB, 3arpyXeHHblX 3akasuvkom B [Mpoaykt, 5m6o
npefocTaB/ieHHbIX VICMOMHUTEN0 Ansa 3arpys3kn ux B [MpogykT, u /MM maTtepuanoB, Ha KOTOPbIE CCblIAKTCA
mMatepuasbl, 3arpy>xeHHole B MpoaykT, a Takke 6€30roBOPOYHO M B NOJSIHOM 06bemMe BO3MECTUTb BCE YObITKA U
pacxofbl, NOHECEHHbIE VICNONHUTENEM, B CBA3WN C TaKUMU MPETEH3NAMN.

12.10. 3aka3uuk MOXeT ucnonb3osaTh MNMporpaMmHoe obecrneyeHne ToNbKO B Npejenax Tex npas U TeMU cnocobamu,
KOTOpble MpeAycMoOTpeHbl [JOroBOPOM, C y4eTOM OCOOGEHHOCTEl, YCTaHOBMIEHHbIX MEXAYHapO4HON nuueH3unel
GNU GPL v3. MNpaBo MCMNosb30BaHMsA MporpaMMHOro obecnevyeHus, npsMo He ykasaHHoe B [loroBope, Nn6o
mexayHapogHon nuueHsnein GNU GPL v3, He cunTaeTcs NpefocTaB/iEHHbIM 3aka3umky.

12.11. B xopge npepocrtasneHusa Cepsuca, VicnosnHutens npeanpumeT BCe YCWIUA ONA YCTPAHEeHUA TeXHUYEeCKUX
c60eB 1 OWKNBOK, B CNyvae Ux BO3HNKHOBEHWS NPW UCNOJIb30BaHnM 3akasyunkom MporpammHoro obecnevenuns. Mpu
3TOM McnonHmTeNnb He rapaHTMpyeT MNOSTHOrO OTCYTCTBMSA TEXHUYECKMX OLUMOOK 1 CO0EB MO NMpUYMHAM, BbI3BaHHbLIM
HENCNPaBHOCTbID 060pyAOBaHUSl, OWMNOKaMy pa3paboTyMkoB MNPOrPaMMHOr0  O6ecneyeHuss W NpoYUMMU
06CcTOATENBLCTBAMMU, YKa3aHHbIMK B [JoroBope.

12.12. WcnonHutenb He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb MCNONb30BaHMs lMporpaMMHOro obecneyeHnem
NN HeHaZexallyo ero paboTy, ecnv OHY Bbi3BaHbl (pakTtopamu, He BXOLAWMMUN B KOMNETEeHUMO VicnonHutens,
onpegeneHHyt [oroBopom, B TOM uuc/ie  KayecTBOM KaHanoB cBA3M 3akasuska M ero nposaigepa,
nporpaMmHbiM obecneyeHVeM, YCTAHOB/IEHHbIM Ha OKOHEYHOM WM CepBepHOM o6opyaoBaHUM 3akasuvka U
KoHeuHbIX nofsib3oBateneii, NporpaMMHbIMU NPOAYKTaMU TPETbUX /1L, B TOM YMC/Ie NCMOMb3yEMbIMU 3aKka3unkom
ANna NoAroToBKM MaTepuasnioB, HecobogeHem 3akasuMkom «TpeboBaHuii K paboyemy MecTy Nosib3oBaTens»,
YyCNoBWiA akcnayataumm u pekomeHgauwii, npuBeaeHHbix B PernameHTte, base 3HaHuil 1 MaplupyTe BHeapeHus,
HEKOMMETEHTHbIMU AelCTBUAMM 3aka3umka M KOHeuHbIx nosib3oBaTesneii u gp.

12.13. 3a UCK/IYEeHMEM rapaHTuii, NPsMO ykasaHHbIX B [JoroBope, McnonHuTeNnb He NpefocTaBnsAeT HUKAKUX MHbIX
MPAMbIX WM KOCBEHHbIX rapaHTuii 3akas3uvky B OTHOLIEHWM paboTocnoco6GHOCTM wu/vnum pgocTynHoctu MO un
Cepsuca.

12.14. B cnopHbIX cUTyaumsiX AOCTaTOYHbIM NoATBEPXAEHNEM dhakTa npegoctasnieHus CepBuca ABAAKOTCA AaHHblE
3NEKTPOHHON CTaTUCTUKN WcnonHMTens, AOCTynHble 3akas3uuky B 3/1EKTPOHHOM Buae 4epes Beb-mHTepdpelic
MpopykTa B KabuHeTe KNneHTa Wav nepefaHHble 3aka3uunky rno a/1eKTPOHHOM nouTe.

12.15. B uyensx peanusauuun npegoctasneHus Cepsuca, CTopoHbl InKCUpyoT B [loroBope:

12.15.1. HanmeHoBaHwue lpoaykTa, A5 KoToporo npegocrtasnsaetcsa Cepsuc;
12.15.2. TMn orpaHuyYyeHns BblAeNsieMbIX pecypcoB. [OroBopomM MOryT ObiTb YCTAHOBJIEHbI Cneaylolime TuMbl
orpaHnyYeHuns BblaenaemMbIX pecypCcos:
*  OrpaHu4yeHune nosb30BaTesIbCKUX PECYpPCoB.
[aHHblli TMN OorpaHnyYeHnst 03Ha4yaeT, UYTO OrpaHMyeHMst 3aJalTcsa B pecypcax WUCMNosb3yemoro
3aka3umkoM MpunoxeHus: kosmyectse KoHKypeHTHbIX nosb3oBateneii (on-line 3a 10 MuHyT), 06beme
NnosIe3Horo NpPocTpaHcTBa Noj Marepuasnsl 1 Nosib30BaTeslbCkne AaHHbIe.
Ecnu CepBuc npefocTtasiseTcs ¢ orpaHnyeHneM no nosb30BaTe/ibCkM pecypcam, AaHHblli Cepsuc
npefocTaBnseTcs TO/IbKO Ha 6a3e TUMNOBbIX BepCuii MpodykTta. 3TO O3HavaeT, yYTo VcnosHutens
BMpaBe OTKa3aTb B yCTAHOBKE CTOPOHHMX NAarMHOB U MoAMdnKauuii, Aaxe coO6CTBEHHON pa3paboTku,
€C/IM OHWN He BXOAAT B TMMNOBYO BEPCUIO MPOAYKTa, HACTPOIiKE HECTaHLAPTHBIX PEXUMOB Pe3epBHOro
KOMMpoBaHMWsl, HaCTPOliKe BHELUHero goctyna K 6ase AaHHbiX WHCTannsuum, UCMOMHEHWUIO APYrMX
3a5BOK M NOXenaHui, Tpebyowmx moandvkaumnm McnosiHaemoro koga lpoaykra wuan HacTpoek
TexHuueckon nnowankm. Tawke, lVcnonHuTenb ocTaBiseT 3a coboil nNpaBO CaMOCTOATENbHO
06HOBNATL Bepcuto MpoaykTa A0 akTyanbHON 6e3 cornacus 3akas3uuka, yBegoMuB 3aka3umka 0 Cpoke

25



PernameHT npegocrtasneHus cepsrcoB OO0 «OTKpbITble TEXHONOMMM» (v4.1)

N NPOAO/HKUTEIbHOCTM AaHHbIX PaboT, ec/iM OHY CBA3aHbl C MPUOCTAHOBKOM AOCTyna K MIHcTannaumm
NpoAayKTa;
®  OrpaHMyeHue no CUCTEMHbIM pecypcam.

[aHHbIA TUN OrpaHMYeHUs O3HauyaeT, YTO OrpaHuMYeHus 3agaloTcs B CUCTEMHbIX (annapaTHbIX)
pecypcax, noTpebnsembix MNpuioXkeHuem: o06beme  onepaTvBHOW  MaMAaTW,  KO/MYeCcTBe
BblUMCINTESNBbHBIX S4ep, 06beME AMCKOBOro npoctpaHcTea. MNpu 3TOM criefyeT yunTbiBaTb Pecypchbl,
noTpeb6nsieMble Ha CUCTEMHbIE HYXAbl 415 (PYHKLMOHMPOBAHUS NPWUIOKEHUSI, CEPBEPHONO OKPYXKEHUS
N BCMOMOraTesibHbIX MPUIOXEHWIA, a Takke HeobXxoAMMOCTb 06ecneyeHus NMOCTOSHHOTO Haanuns
CBOGOAHOIO0 ANCKOBOro NPOCTpaHCTBa B 06beme, He meHee 30 (Tpuauatn) % OT 06LEero ANCKOBOrO
MPOCTPaHCTBa Ha KaxAoM pasgesnie. 3akas3uuk YBeAOM/IEH, YTO MOME3Hbli 06bEM [OCTYMHOro
MpoCTpaHCcTBa cocTaBNsAeT He 6onee, yem 1/3 oT 70 (CemngecsaTn) % CMCTEMHOIO 06bema AMCKOBOro
MpoCTpaHCcTBa.
O6HoBNeHne Bepcumn [MNpoaykTa npoucxoauT MO 3asBkam 3akas3uuka, ogHako, ecnm WHctannauus
npoAyKTa MCMofb3yeT BEPCUI0 CTaplue OAHOro roga, VcnonHutens BnpaBe HanpaBuTb 3akasuuky
npeasiokeHve HasHaunTb f[aty OOHOBMEHMA U, ecnM 3akasyuvk He oTpearMpyeT Ha faHHoe
npeasiokeHne B TeyeHue Mecsiua Wy NpeasioxuT AaTty, NPeBbIllatoLLyo ABYXMECSIUHbIA CPOK C
MOMEHTa HanpaBfeHns npeanoXxeHus, McnonHutenb ocTaBnsieT cebe MNpaBO CaMOCTOSITENIbHO
Npoun3BecT OOHOBMEHME, YBEAOMMB 3akasuMka O CPOKe W NPOAO/MKUTENbHOCTM paboT no
06HOB/IEHNIO, EC/IN OHU CBSA3aHbl C MPUOCTAHOBKOW A0CTyNa K VIHCTanisaumMm npoaykra;

12.5.3. BO3MOXHOCTb YCTAHOBKM [AOMOJSIHUTENbHbLIX MOAyNel M NporpaMMHbIX MoguduMkalmii, Kak paspaboTku

VicnonHuTens, Tak u CTOPOHHER pa3paboTku.

13. CepsBuc «PaclimpeHHasa TexHu4yeckas noaaepxka»

13.1. CepsBuc «PaclwmpeHHas TexHWYeckaa noggepxka» npegocrasnseTca B (OpMe UCNOSHeHWs 3asfBok
MpepnctaBuTens 3akasunka v TapuuLMpyeTca B HOpMOo-yacax, UCXo4A U3 BpeMeEHU cneunanmctos VicnonHurens,
(hakTuyeckn 3aTpayvyeHHOro Ha ucnosiHeHue 3asBku. [NpefctaBuTensb 3akas3uuka HanpasngeT 3asBKM yepes
KabuHeT kveHTa.

13.2. B pamkax npegocrtassieHus Cepsuca, cnosiHuTeNb MOXET KOHCY/IbTUPOBaTb 3akasuuka rno teniedpoHy U NHbIM
Kananam KoHCynbTMpoBaHWs. KOHCynbTauum ¢ UCMNONb30BaHMEM JH06bIX KaHanioB KOHCY/IbTMPOBAHUSA, BK/OYas
TenedOoHHble 3BOHKW, VHULMUPYIOTCA 3aKa3uuMkoM, Npu 3TOM 3akasyvk camoCTOSATe/IbHO OnadyvMBaeT YCnyru
CBS13U, HEOOXOAMMblE /1A MONYyYeHNA A0CTyNa K KaHasiam KOHCYNbTUPOBaHWS.

13.3. O6 oTBeTax, pesynbrarax, COObITUSX, O KOTOpPbIX WICNOAHWTEND He yAasiocb COO6WNUTL 3akasunky

HeMe[J/IeHHO, B MpoLecce KOHCY/IbTUPOBaHusA, McnomHutens no cBoemMy BbIGOPY coobLiaeT 3akasuumky yepes
KabvHeT knneHTa, camMoCTOATE/IbHO OTKPbIB OT MMEHM 3akasuvka HOBYK 3asBKy, WM B KOMMEHTapuu K paHee
OTKpPbITOl 3aka3unkom 3asBke, MO0 NpU cneayowemM ceaHce KOHCYIbTUPOBaHWS, MHALUMPOBAHHOM 3akKa3urKoM.
3akas3uvk He MOXeT HacTamBaTb Ha MHULMaLMN ceaHca KOHCY/IbTUPOBaHUA ICnosTHUTeNneM.
Tapudkaumy 1 onsaTte B paMkax npegocrasnieHns Cepsurca NoAsexuT BpeMs BCEro ceaHca KOHCY/bTUPOBaHUS,
C MOMeHTa Havyana COefMHEeHUA W 00 MOMEHTa €ero OKOHYaHWA, a TakKke Bpems BbINONHEHUSA 3anaBKu
WcnonHutenem nocne OkoHuYaHusA  B3auMmopgelicteus C  [peactaButenem  3akasunka 4yepe3  KaHasibl
KOHCY/IbTUPOBaHWSA, B CrlyHae, eciim pelueHre 3asaBku noTpeboBasio f0N0/HUTEbHOM 06paboTKM M UCMIOTHEHNS.

13.4. WcnonuuTteno BegeT GanaHC HOpMO-4yacoB 3akasynmka B KabuHeTe KIMEHTa, yuuTbiBass BCE MOMNOJSIHEHUSA U
CcnMcaHnsi HOPMO-4acoB. 3aka3uMkK B /1000 MOMEHT MOXET O03HAaKOMWUTbCS C AaHHOW uHdopMaunein B
3/1EKTPOHHOM BuJe B KabuHeTe KmeHTa.

13.5. 3anABKM WCNOJIHAKTCA MPU YCNOBUW NOJSIOXUTE/NIBHOrO OcCTaTka HOpMO-4acoB Ha GanaHce 3akaduuka. lMpu
ncyepnaHuy HOpPMO-4acoB npefocTasneHne Cepsuca, B TOM uyucne pabota Haj BCemMy Tekywumn 3assBkamu
3akas3uuka, npuocTaHaBMBaeTCs 40 NonosHeHnsa 6anaHca HOPMO-4acoB.

13.6. 3asBK/ UCNOSHAKOTCA C YY4EeTOM crneunanusaumm VicnonHutena B oTHoWweHUY MNMoaaepxmsaemoro npoaykra u ¢
ncnonb3oBaHnem TexHonormii LAMP  (Linux, Apache, MySQL, PHP). 3asBku, 3aTparvsawolive Aapyrve
nporpaMmHble MPOAYKTbl N TEXHOMOMMMW, MOTYT 6bITb UCMOJTHEHBI UNN OTKIOHEHbI HA YCMOTPEHUe cnonHuTens.

13.7. 3asBK/, KOTOpPble HEBO3MOXHO BbINO/IHUTL YA&/IEHHO, C WUCNO/Mb30BaHNEM PaCMpPOCTPAHEHHLIX MPOTOKO/I0B
cBa3n u cetn VHTepHeT (email, skype, ssh, ftp, vnc, rdp, http, https, OpenVPN, ppptp, pppoe) nnn Tpebytomne
JIMYHOTO MpUCYTCTBUA coTpyaHuka WcnonHutens BHe odmca McnonHwutens, MoryT ObiTb WCMOJSIHEHbI WU
OTK/IOHEHbl Ha YCMOTpeHuWe WcnonHuTens, npu ycnosuu ux Tapudpmkaumm no npasunam, YCTAHOB/IEHHBLIM
pasgenom «O6wue ycnosusa npegoctasnednss CepsucoB».

13.8. O6s13aHHOCTbIO 3akasumka SBASAETCHA Hagnexalwas noctaHoBka 3agaun McnonHuTento, npefoctaBrieHne
[OCTOBEPHbBIX W KOPPEKTHbIX WCXOAHBbIX AaHHbIX. VcnonHuTens obpabaTbiBaeT 3asBKM C YYETOM MOJIOXEHWI
pa3sgena «Oco6eHHOCTV UHTepnpeTaumMnm TEXHUYECKOTO 3a[aHuns».

13.9. WcnonHutenb MOXeT 3anpocutb Yy 3akasyvka CcorjlacoBaHWe YTOYHEHWA K TpeboBaHWAM U MEepPeyHto
pes3ynbTaroB UCNONHEHUA 3aaBKM U 06LWMM TpeboBaHUAM K HUM, COrnacoBaHNe KOTOPbIX OCYLLECTBASAETCA Yepes
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KabuHeT knneHTa, Npu 3TOM, OTCYTCTBUE BO3paKeHWii Ha MpensiokeHHblli icnonHuTeneMm BapuaHT peasnsauuu
NN OTAENbHbIE €ro aTanbl cunTaeTca ogobpeHreM JaHHOro BapmaHTa 3aka3ymKoMm.

13.10. B uucne npouero, 3asBKu, BbINO/IHAEMbIE B paMKax npefocrasseHna Cepeuca v nognexatiue tapudmkaumm n
onnare, BK/OYAOT W3y4YeHWe MoXenauwii, TpeboBaHWi, 3afaHuii, YTOYHEHWIA W [ApYrMX MaTepuasios,
npefocTaB/IeHHbIX 3aka3ukoM, yvyacTve cneuuasinctoB MCnosHUTeNs B OYHbIX M AWCTAHLUMOHHLIX BCTpeyax u
COBELLaHNSAX, MHULUNPOBAaHHbIX 3aKa3dnkom Mo noBogy MCMOMHEHMS AaHHO 3asBKuW, NPOEKTMPOBaHUE, onucaHne
npegsaraeMoro peleHnss U ero BapuaHTOB 3akas3uuky, OTnajka, TecTMpoBaHWe W Mcnpas/fieHne OLWn6oK ©
HeCOOTBETCTBUI 3a4aHunio, BbISIBMIEHHbIX Kak Ha 3Tane npegBapuTesibHOro TecTMpoBaHus, Tak M B npouecce
cAauu-npveMKn WNU Mocfe Hero, ecnn 3akasunk HacTaMBaeT Ha WX WUCNpaBfeHuu, a TaK Xe YyCcTaHOBKa
paspaboTaHHbIX peLleHuii Ha TexHUYecKkyl naoLwaaKky, KOHCynbTupoBaH/We 3akasuvka no CamoCTOATESIbHOM
yCTaHOBKe 1 N0 ApYrM acnektam pyHKLMOHMPOBaHUS pa3paboTaHHbIX peLueHui.

13.11. Bce pgonosiHUTENbHbIE TPyAo3aTpaTbl, CBA3aHHbIE C BbINOJIHEHWMEM TpeboBaHMil 3aka3uuka M0 WM3MEHEHMIO
nopsgka UcnosiHeHua 3asaBOK, B TOM Yuc/ie, ¢ NpefocTaB/IeHNEM [AOMNOSHUTESbHBIX OTYETOB, B TOM YUC/IE O Xo4e
06paboTkn 3asaBOK, CneLuasibHbIMA PeXuMaMm KOMMYHUKauuW, AOMNOSHUTENbHbIM TpeboBaHWii K pesysibTaTam
nCrnosiHeHa 3asBku U Ap., TaKke nognexar Tapudmkauum n onnarte B obwem nopsake. Bce nepeyncrieHHble
TpeboBaHNs MNPUHMMAIOTCA K WCMOJSIHEHMKO TOMbKO Npu cornacum WcnonHutens. Otkas Mcnonuutensa ot
NCMNOJTHEHNS OTAE/bHbIX AONOHUTENbHBIX TPEOOBAHNI M U3MEHEHWIA K NOPSAAKY MCMOMHEHMS 3asiBOK He B/IEYET 3a
€060/ NpekpalLLeHns ocTasbHbIX 06513aTeIbCTB N0 NpegocTasnexHnto Cepsuca.

13.12. B cnyuae, ecnv no TpeboBaHUO 3akasunka, cnosHuTenb oTcniexmBaeT U obpabaTbiBaeT 3asiBKM BO BHELUHUX
NHGOPMALMOHHBIX cuctemax, nommmo KabuHeTa knvMeHTa Ha caite Wcnonuutens, lcnonHutens no
cornacoBaHHOMY rpadovky NogxIovYaeTcsi K BHELWHENn MHADOPMALMOHHOM cUucTeMe Ansi NPOBEPKN Hanmumns 3asiBOK
N ux obpaboTku. Mpn Hannumm 3asBOK BO BHELUHEN MHGOpMaLMOHHON cucteme, VicnonHutens ayonupyet ux B
KabvHeTe knneHTa, obpabaTbiBaeT, a, 3aTeM, KOnMpyeT OTBET BO BHELUHIO MHAOPMAaLMOHHYO cuctemy. Kaxaoe
Takoe nogxoyeHne TapudmumpyeTcs ¢ y4eToM hakTUYeckn 3aTpayeHHoro BpemMeHu cneyunanncta MenonHurens,
HO He meHee 0,5 Hopmo-yaca.

13.13. B TeueHue Tpex paboumx gHeli ¢ MOMeHTa nogaun 3asBku, MicnonHnTenb 0653aH cornacoBaTh C 3aKka3yumkoM
CPOK MCMOIHEHNA 3asBK/ C YH4ETOM OLEHOYHOI TPYAOEMKOCTM 3asBKM U TEKYLLER 3arpy>XeHHOCTW CneumnaiucToB.
B cnydyae Hecornacus, 3aka3umk MOXeT 0TO3BaTb UM U3MEHUTb 3asBKy.

13.14. 3asBku, noctynuewme OT [peactaButens 3akasuvka, UCMOHAKOTCA B Mopsgke obuiein odyepegHoCcTM Ux
noctynneHus. Npu Hannumm Bo3MOXHOCTU Y VicnonHutens u cornacuu MNpeacrasutena 3akasuvka, 3asaska MOXeT
ObITb MCMO/THEHA BHE 04Yepean Npu ycaoBumu ee Tapudmkauum B ABOMHOM pasmepe.

13.15. Tlo TpeboBaHuio 3akas3uuka, Npu cornacum VicnonHutens, VicnonHWTe b MOXET 3ape3epBupoBaTh yKaszaHHOe
3aka3unMkoM KOMMYEeCTBO HOPMO-4acoB Ha 3afaHHylo aarty. B cnyvae noctynneHus K 3afaHHol parte 3asBok,
VcnonHutenb pacxogyeTt 3ape3epBypOBaHHOE KOSIMYECTBO HOPMO-4acoB Ha 06paboTky nocTynueLUnX 3asBok. B
c/lydyae OTCYTCTBUSA 3asBKU WM HEMOJSIHOrO WUCMNO/b30BaHWUA 3ape3epBUpPOBaHHbIX HOPMO-4acoB, MOJSIOBMHA OT
OCTaBLUNXCHA HEU3PACXOA0BaHHLIMM HOPMO-4acoOB yuuTbIBAETCA McnonHuTeneMm, Kak nnara 3a pesepsBupoBaHue.
Be3 B3MMaHMA nnatbl 3a pe3epBupoBaHMe, 3aka3umk MOXET MUCbMEHHO OTkas3aTbCA OT pe3epBMPOBaHUSA He
meHee, YeM 3a 5 (MATb) paboumx AHeRn A0 3aJaHHON AaTbl.

13.16. WcnonHutenb nepefaeT pesysbTaTbl UCNOMHEHUS 3asABKM U OTYET O pesynbrarax 3akasuuky yepes KabuHet
KnueHta. OTYeT BKNKOYaAET nepeyveHb UCNOJSIHEeHHbIX 3adBOK UNN LOCTUTHYTbIX NPOMEXYTOUHbIX Pe3ynbTaTtoB U
3aTpayeHHoe KO/IM4YeCcTBO HOpMO-4acoB. B cnyyae, ecnu Hag, 3asBkoil paboTaet 60/1ee 04HOro cneunanmcTa um
pabota [OAvMTCA JOMblue  OAHOrO paboyero AHA, OTYeT MpPefoCTaBfiAeTCs KakObIM - 3a4eliCTBOBaHHbLIM
CNeumMaIMCTOM B KOHLIE KaXA0ro AHS ux paboTbl Haa 3asBKOA.

13.17. Tlo cornacoBaHuto ¢ MNpeactasutenem 3akasumka, OnnavyeHHble HOPMO-Yacbl MOTyT GbiTb KOHBEPTMPOBaHbI B
onnaty Agpyrmx ycnyr wam CepsucoB no [oroBopy, NM60 Ha KOMMEHcauu  AOMNOAHUTESbHbIX PacxofoB
VcnonHutensa Ha ucnosiHeHne 3asBky (TpaHCNOPTHbIE pacxo/bl, Kypbepckas AocTaBka, onsaTta cybnoapsayunkos,
NPOrpaMMHbIX NPOAYKTOB, YCAYr WU MaTepuasnioB Apyrmx NOCTaBLUMKOB, HEOOXOAUMBIX A1 UCNOSIHEHUSA 3asBKu),
npu 3tom CTOpPOHbI MOAMNMCHLIBAOT OTAenbHoe CornaweHne unm 06MEHMBAKOTCA MMCbMaMu C MPoOCbOOi K
corfiacMem KOHBEpPTUPOBaTb OnJiayeHHble HOPMO-4achl B onsaTty gpyrux ycnyr, CepBuMcoB WM KOMMNEHCALMIO
pacxonoB. CTOPOHbI Npu3HatoT 3afBKy Ha KOHBepTauuio HOPMO-4acoB, COCTaB/IEHHYIO 3aka3umkoMm B KabuHeTte
KNMeHTa M cornacoBaHHylo McnonHutenem, 3ameHsiiolleil nognucaHve otaensHoro CornaweHns unm obmeH
nMcbMamm.

13.18. WcnonHuTenb HeceT OTBETCTBEHHOCTb 3a COO/0AEHNE aBTOPCKMX U MHbIX NPaB TPETbUX NUL, TOSILKO B C/y4ae,
ec/M NpuHaTasa 3asiBka BKOYasia ABHO yka3aHHOe TpebGoBaHue pas3paboTky NporpammMHOro Mpoaykra «C Hyns»
cunamm Vcnonnutena u 6e3 MCnosib30BaHMsA NPOAYKTOB, paspaboTaHHbIX TPeTbMMU nnuamu. B ocTanbHbIX
cnydasax Mcnonuutenb MMeeT npaBO MCMNONb30BaTb NPW  WUCMOMHEHUMM 3asiBKM CBOGOLHOE nporpammHoe
obecneyeHne, pacnpocTpaHseMoe Ha YCMoBUSIX, COBMECTUMbIX C AuueH3nein GNU GPL v3.

13.19. Ecnv nHoe SBHO He OroBOPEHO NpuY cornacoBaHnn 3assku, VicnonHutesnb nepefaeT 3akasumky paspadboTaHHble
no ero 3asiBkam NporpaMMHble NMPOAYKTbl U MPABO MCNO/Ib30BaHNA UX Ha YCOBUAX MPOCTON HEUCKTHUUTENbHOM
NMLEH3UM cnocobamu, ykasaHHbIMU B SIMLEH3VOHHOM COrflalleHun Ha ucnosb3oBaHue lMpoaykTa, B TOM uyucie
3aK/TI0YEHHOTO B YMPOLLEHHOM Nopsagke nyTem NpUcoeMHEHUS K IMLEH3UOHHBIM YC/I0BUSAM B MOMEHT AKTMBaLMK,
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UCKNIOUMUTE IbHBbIE MNpaBa Ha pas3paboTaHHble MO 3asBkam nporpaMMHble MNpPoAyKTbl, BKAOYas MNpaBo WX
NCMOJ1Ib30BaHUA U pacnpoCcTpPaHeHUs Ha YCoBUAX, OonpefeneHHbix cnonHutenem, octaotea y McnonHntens.

B cnyyae, ecnv B 3asBke OroBapvBaeTCs ApYroin o6bem nepegaBaeMbix Npas, VICMOMHUTENb BNpaBe M3MEHUTb
Tapucmkaumio 3asBku WM 0TKasaTbCA OT UCMOJIHEHUS AAHHOW 3asiBKW, YTO He B/IeYeT 3a coboii npekpalleHne
OpyrMx 0683aTenbCTB B pamkax npegoctasneHms Cepsuca.

VcknounTensHble npasa Ha pe3y/bTaThl BbINOSHEHMSA 3asBKM MepefarTcA TONIbKO HA OCHOBaHWW OTAEs/IbHOro
cornawleHuns, 3ak/yeHHoro lcnonHutenem u  3aka3uMkoM W 3a  OTAENbHYK Maaty, CornacoBaHHYH
[ONONHUTENBHO.

13.20. B cnyvae, ecnn B pamkax 3asiBKM BbINOMHAETCA MoAMIMKauMsi CyllecTBytollero MporpamMmMHOro npoaykTa,
pe3ynbTaTtoOM BbINOSIHEHUSA 3asBKM  SABAIOTCA pas/IMuMsg Ha YPOBHE MPOrpaMMHOIO M OOBEKTHOIO Koja
MoamduumpoBaHHoro MporpaMMHOro Mpoaykta, €  mogudunuupyembiM  [porpammMHbiM - npogykTom. Camm
Moamduumupyemsle MporpaMmmMHble NPOAYKTbI NPeAOCTaBAATCS 3aka3umky Ha OCHOBaHUW OTAeNbHOro Jorosopa,
npaea Ha MoAMdUUMPOBaHHbIe MporpaMmmHble NPOAYKThI NepefatoTcs B Nopsake, yCTaHOBMEHHOM ANS nepefayn
npas HaCTOALUM pa3fesioM.

13.21. Tlpu nogaye 3aaBKM, 3aKka3unk MOXET OrpaHNYUTbL KOJIMYECTBO HOPMO-4aCcOoB, UCMOJb3yeMbIX Ha UCMOJSIHEHNE
JaHHOW 3asBKM; B 3TOM cfnyvae 3asiBka obpabaTtbiBaeTcsl /Mb0 A0 ee BbINOMHEHUS, NGO A0 [OCTKEHUS
3a[aHHOr0 MMWTA, B 3aBMCMMOCTU OT TOrO, Kakoe O6CTOATENIbCTBO HACTYNWT paHblue, Mocsie Yero 3akasunky
nepefarTcs 3anpoLleHHble B 3asBKe OKOHYaTeIbHbIE NN NMPOMEXYTOUHbIE pe3ynbTaTbl U/Mn oTyerT.

13.22. Tlo 3anpocy 3akasuuka, Npu HasmuMm BO3MOXHOCTM, MOXET ObITb MPOBEAEHA NpeaBapuTeibHas Tapudmkaums,
KOTOopasi UMeeT CnpaBOYHbIi XapakTep M He MOXET pacLeHMBaTbCA B kayecTBe 06s3aTefnibCTBa WCMNONHEHUS
3anBKku B npegenax ykasaHHbIX B NpeaBaputesibHOi Tapudmkaumm HopMo-4acos. Mo yecMoTpeHuo MicnonHuTens,
BpeMms, 3aTpayeHHOoe Ha TakKylo OLEeHKY, MOXeT 6bITb yU4TEHO B 0bLem nopsigke npegoctasieHns Cepsuca.

14. CepBuc «PaboTa C 3/IeKTPOHHbIMM MaTepuasiaMmmn 3akasumnka»

14.1. Cepsuc «PaboTa ¢ 3NeKTPOHHbIMWU MaTepuasiaMmun 3akasunka» npegHasHavyeH Ans NoAroToBKY K pasmeLLeHuto
N pasmelleHns maTepuanoB 3akasuvka B [MpoaykT, Ha calite 3aka3umka Wau, Mo COorfacoBaHuio, B WUHOM
lMporpamMmMHOM NpoayKTe.

14.2. [aHHbii CepBUC npefocTasfsieTcsa No npasunam npegocTtasneHns CepsBuca «PacluMpeHHas TexHuyeckast
noAaepXxka» cneupanmctamu, o61agarolmMmMm KoMmneTeHUMAMN B o6nacT BepcTkn HTML, rpadmnyeckoro gusaiiHa,
pasMelleHns martepuasioe B [lpoaykT, B CUCTEME YyNpaB/fieHWs CalTOM WKW, MO COr/lacoBaHWO, B WHOM
nporpaMMHOM MpPoAyKTe.

14.3. [anHbii CepBUC HE MOXET WCMOJb30BaTbCA B kayecTBe 3aMeHbl CepBuca «PacluMpeHHasi TexHuyeckasi
NoAfdEpXKa», TaK Kak 3afeiiCTBOBaHHble B HEM CchneuuanucTtel He 06/1a4aloT KOMMETEHUMAMM B 06nactu
pa3paboTku NporpaMmMHbIX MPOAYKTOB 1 CUCTEMHOIO aAMUHUCTPUPOBaHMS.

14.4. Tapudukauma Cepsuca ocyliectsnsgeTca no npasuiam Cepsuca «PaclumpeHHas TexHuyeckas nogaepxka» ¢
y4yeToMm, YTO oAMH HopMmo-yac CepBuca «PaboTa C 3/1eKTPOHHLIMU MaTeprasiammn 3akas3umka» paseH 0,6 (Honb
LenbIX WeCTn AecATbiX) Hopmo-yaca CepBuca «PaclumpeHHas TeXHU4eckas noggepxka.

15. CepBuc «lMpoBegeHne TpeHUHra-npakTMKyma no paspadoTke U BeeHUI0 KypcoB B Cpege
3NeKTPOHHOro ooyueHus 3KL»

15.1. CepsBuc «[llpoBegeHne TPEeHUHra-npakTukyma no paspabotke n BedeHWO kypcoB B Cpefe 3M1eKTPOHHOTO
06yyeHunsa 3KL» npegocTtasnseTcs B (hopmMe KOHCY/IbTUPOBaHUA B 061acTv npyuMeHeHnsi CUCcTeMbl B COOTBETCTBMM
C NPOrpamMMoOii KOHCY/IbTUPOBaHUS.

15.2. Ecnu B [joroBope He ykaszaHO MHoe, CepBuC npegoctaBnsieTca ogHoMmy lMpeactaButento 3akasluvka. Obllee
KonunyecTtBo lMpeacTtasuTeneit 3akazumka onpeaensieTcs [JoroBopom.

15.3. B uenax npegoctasneHus Cepsuca, MNpeacraButesnito 3akasuvka, B OTHOLLIEHWM KOTOPOro npefocTas/isercs
CepBuc, OTKpblBaeTCA AOCTYN K HEOOGXOoAUMbIM MaTepuasnam Ha caite https://moodle.opentechnology.ru nytem
NMPUCBOEHUS UHAMBMAYASIBHOTO eMy fIofMHa WK NyTeM npefoctas/ieHns Koga aktmBaumm asia caMoCTOATE bHOW
perucTpaumm 1 noslyvyeHnss 4ocTyna K Mmatepuanam.

15.4. [Onsa BeBoga Koga aktmBauuym Heob6xoauMmo aBTOpU30BaTbCA Ha caite  https://moodle.opentechnology.ru. B
cnyyae OTCYTCTBMS paHee 3aBefeHHbIX ayTeHTUMKALMOHHbIX AaHHblX, [lpeacTaBuTens  3akasuvka
peructpupyetcs Ha caiite https://moodle.opentechnology.ru, nepexogut B KabuHeT knneHTa n BBOAMT Kog
akTMBauMm B COOTBETCTBYHOLYH opmy. [locrie BbIMOSIHEHMA Mpoueaypbl AKTUBaLMKW, AOCTYM K TPEHWUHT-
npakTukymy OyAeT OTKpbIT. YKasaHHble NpW peructpaumm fAaHHble MCNOoMb3yKTCA MNpu Bblhade ceptudmkara
yyacTHMKa, He SABNSAOLLErocsi AOKYMEHTOM 06 06pa3oBaHUKN. 3akasunk 06si3aH cob6/1t04aTb KOHPUAEHUNAIBHOCTb
Koga aktvBaumm 1 caMOCTOSATE/IbHO HECET PUCK OLIMOOYHOW MM 3noHaMepeHHon AkTuBauummn Cepsrca TpeTbuUm
NLOM.

15.5. [arta OoTKpbITMA AOCTYyNa K MatepuanamMm paccMaTpuvBaeTCs, Kak gara Havyana npegocrasneHus Cepsuca.
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15.6. TpeHuWHr-npakTukym MOXeT npedycMaTpuBaTb HECKOMbKO MapLUpyTOB M3yYeHWs pasHOW TPyLOEMKOCTbiO, C
npefocTaB/ieHNeM Pa3HOro YPOBHA CepTUIMKATOB YYacTHUKA, He ABNAWUXCA AOKYMEHTOM 06 06pasoBaHuu.
Tpygo0eMKoCTb MMHMMAa/ILHOIO 6a30BOro MapLupyTa U3ydeHus coctasnifeT 24 (JsafuaTb YeTbipe) akageMnyeckmx
yaca. 3agaHus, BXogswme B MUHMMa/bHbIA 6a30BbIi MapLUPYT NOMEYEHb! Kak 06s3aTenbHble. BoiGop MaplipyTta
n3y4yeHus ocyllectenseTcs MNMpeacrasmutenemM 3akasynka caMOCTOATESTbHO.

15.7. lpoBefeHne TPEHMHI-NPaKTUKymMa OCYLLECTB/ISETCA NOCPEACTBOM AUCTAHLMOHHBLIX TEXHOOMUIA 1 BKIOYAET B
cebs:

15.7.1. o3HakomneHue [IpeactaButensa 3akasunka, B OTHOLIEHUMW KOTOpPOro npepoctasndeTca Cepsuc, C
MaTepuanamu, NoAroToB/IEHHbIMU ICNOMHUTENEM,;

15.7.2. BbinonHeHue T[lpepnctaButens 3aka3umka, B OTHOLIEHUMW KOTOporo npepocrasnseTca Cepsuc,
TPEHUPOBOUHbIX 3a4aHUIA Pa3/IMYHbIX BUA0B, MOATOTOB/IEHHbIX VicnonHUTENEM;

15.7.3. MHOuBMAYya/IbHOE peueH3npoBaHne coTpyaHukamu KcnonHutensa (ganee - KoHcy/nbTaHTamu) pabor,
BbINOJ/IHEHHBLIX MMpeacTaBuTeneMm 3akasuvka, B OTHOLIEHMM KOTOPOro npepoctasnsetrca Cepsuc. Mpu
3anosnHeHun lMpeactaBuTenem 3aka3uuka, B OTHOLUEHUW KOTOPOro npegoctasnsetca Cepsuc, TeCTOB,
OCYyLLEeCTB/IAETCA aBTOMAaTN3MPOBaHHaA NpoBepKa paboT ¢ npegoctasneHvem MpeactaBuTento 3akas3umnka,
B OTHOLUEHWM KOTOpOro npegoctasnsetcsa Cepsuc, MHopMaLmm o pesysibTartax NpoxXoxAeHnst TeCTOoB;

15.7.4. NpoeKkTHy0 AedATeNbHOCTb: co3jaHne [pepcrasutesiem  3akasuvMka, B OTHOLUEHWW  KOTOPOro
npegoctasnsaetcs CepBuC, pas/iMyHbIX 3/IEMEHTOB KypcoB B CCcTeMe nof, pyKOBOACTBOM KOHCY/IbTAHTOB;

15.7.5. obeyxaeHne npobnem, CBsI3aHHbIX C o0OcBoeHuMeM [lpogykTa, B diopymMax, OTKPbITbIX Ha cainTte
http://moodle.opentechnology.ru.

15.8. B 3aBUCUMOCTV OT NPOAO/DKATENBHOCTU TPEHUHI-MPAaKTMKyMa, OCBELLaTCsa creaylolime HanpasneHms paboTol
¢ Cuctemoli:

15.8.1. 6-4acoBOii TPEHUHI-NPaKTUKyM: ocobeHHOCTM C30 3KL, Kak KOHCTPYKTOpa ANCTaHLUMOHHBLIX KYPCOB U Kak
CUCTEMbI YyMNpaBfieHNs AOMCTaHLMOHHLIM 0bpa3soBaTesfibHbIM Mpoueccom; paboTa € Nosb3oBaTensmMu
(ypoBHM pocTyna, gobaBneHuwe crywaTenein u npenogasaTesneil, co3gaHue rpynn, pefakTupoBaHue
nHhopmaumMm 0 nonb3oBaTensx); opmarbl Kypca, HacTpolkM Kypca; [flaBHas CcTpaHuua Kypca;
HasHa4yeHne 610koB, paboTa ¢ HUMK (MNONb30BaTENN Ha caiiTe, KasleHgapb, 06MeH coobueHnsamn, HTML-
6510k1 1 Ap.); paboTa c oTyeTamm o geAaTensHocTn (MopTdoANo);

15.8.2. 18-4acoBOI TPEHMHI-NPAKTUKYM: OCHOBHbIE 3/1eMEHTbI Kypca B C30 3KL; TexHM4eckne 0CHOBbI paboThbl €
rnoccapveM; TEXHWYECKME OCHOBbI PaboTbl C pecypcamMu; TEXHMYECKME OCHOBbI paboTbl C 3afaHuem;
TEXHUYECKME OCHOBbI PEeLEeH3MPOoBaHNs pPaboT CTYAEHTOB; TEXHUWYECKME OCHOBblI PaboTbl C YPOKOM;
TeXHUYeCcKne OCHOBbI paboThbl C TECTaMU; TEXHUYECKME OCHOBbI PaboTbl C (DOPYMOM; TEXHUYECKNE OCHOBBI
paboTbl C YaToOM.

16. CepBuc «Hactpoiika ctuna ochopmneHna gna Cpeabl 3/1€KTPOHHOTro o6yueHus 3KL no
3anosniHeHHoMmy 6pudpy»

16.1. CepBuC NpefocTaBisaeTCAa UCKNHYMTENIBHO COBMeCTHO ¢ CepBucamun «YAaneHHoe agMUHUCTPUPOBAaHWUE:
yCTaHOBKa, HacTpoiika, nogaepxaHue paboTocnocob6HOCTM U O06HOBAEHME», nMbo «[llpefocTaBnieHve B
nonb30BaHVe NPOrpaMMHOro NPoAyKTa, pasBepHyTOro Ha nnowaake icnonHutens».

16.2. Ecnu B [loroBope He ykaszaHO MHOe, CepBuc BK/OYaeT B cebs HAcTpoliky CTMNA odhopMAeHUs A4S OAHOM
WHcTannsumm npogykta no OAHOMY nNpefocTaB/ieHHOMY 3aka3umkom 6pudpy, ¢ He 6onee, 4em [AByMs,
nocneaywnumMmn KOppeKTUpoBKkaMm. KOppekTpoBKM 3a npegenamm yCTaHOBIEHHOTO HACTOSALWMM NMYHKTOM JIMMUTA,
OCYLLLECTB/IAIOTCA UCKMOUNTENIBHO B paMKax cepBuca «PacluMpeHHasi TexHMYeckas noafepXka» WM B pamkax
otgensbHoro florosopa.

16.3. B kauyecTBe UCTOYHUKOB TPeboBaHMii 3aka3umka K HacTpoiike CTuUNsS ohopMieHns B pamkax npeaocTaBAeHus
JaHHoro Cepsuca NpUHMMAalOTCA TOMbKO Criefytolime maTepuansi:

16.3.1. oTBETHI, MOJYYEHHbIE MNOC/ME 3ano/IHEHUS ONPOCHUKa «bpudy Ha ctunuszaumo C0O 3KL» B Kypce
«CnpaBoyHble MaTepuanbl U MaplipyT BHegpeHusa C30 3KL» lNpepctasutenem 3akaszumka. OnNpOCHUK
pacnosioxeH Ha caiTe https://moodle.opentechnology.ru;

16.3.2. 3anosiHeHHbI dhaiin 6pudha. VicnonHutens NpegocTaBnseT wabnoH daina 6prda 3akazunky B KabuHeTte
KIMeHTa, /iM60 UHbIM cnocobomM MO OTAENbHOMY 3anpocy. 3akasuuk OTKpbiBaeT oaiii ¢ MOMOLLbHO
npogykta Adobe Acrobat, BHOCUT M3MeHeHMs M nepegaeT aiin MicnosHMTeNt0 B COOTBETCTBUM C
pekoMeHAaUMAMK, ykasaHHbIMK B camoMm chaiine 6prudia;

16.3.3. ccblsika Ha 0bpasel, HacTpoek CTUNA Ha [JeMOHCTPaLVOHHOM CTEHAE;

16.3.4. oTAEeNbHblE MOXENaHWs, CO CCbIIKAMW Ha KOHKPETHbIe MyHKTbl 6puda, nepepaHHble OTAE/bHbIM
coobuieHnem (BHe paina 6pudpa), ecnv Takme napaMeTpbl NPUCYTCTBYHOT B bpudhe 1 nx He 6onee NaTu 3a
OfiHY KOPPEKTUPOBKY.

16.4. B pamkax gaHHoro Cepsuca ob6pabaTbiBatoTCA TO/IbKO 3asBKW, 418 UCMOSTHEHUSA KOTOPbIX AOCTATOYHO BHECTU
M3MEHEHNs B HACTPOVku npodmnnsa Tembl odpopmeHus. 3asBku, Tpebylolne pefakTupoBaHus rpadinyeckmx
thalinos, NporpamMMMpoBaHWs, MPaBKM WCMOHAEMbIX pailioB wam  pailnoB  WabsoHOB, BHECEHWUS U
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pefakTMpoBaHNs CO4EPXUMOro He MOryT ObITb 06paboTaHbl B paMkax AaHHOro cepBuca U peasinsyloTcsa B pamkax
npegocrtasneHna Cepauca «PaclumpeHHasa TeXHUYeckasa nogaepxka.

16.5. HacTpoiikn ctunsa oopmaeHNs, KOTOpblE HE MOTYT ObiTb OTPaXeHbl B 6pudpe, He MOTyT ObiTb BbINO/IHEHBI B
pamkax naHHoro CepBuca. [ONONHUTESNbHbIE NOXESIaHUA K CTUMI, 3/ieMeHTaM OIOPMIEHUS, HAMOSIHEHUIO U
COAEPXaHWI T1aBHOM CTPaHMLpbl U APYTMX CTPaHWL, CO34aHUI0 WM PeaakTUPOBaHUI0 rpatnyeckux 3/1EMEHTOB U
Op. MOryT 6bITb peasin3oBaHbl B pamMkax cepBuca «PacluvpeHHas TexHW4Yeckas noggepXkka», /imbo B pamkax
apyrux CepBurcoB, NpeaycMaTpmBatoLLMX 06paboTKy COOTBETCTBYIOLLMX NOXeNaHuii 1 obpalleHuii.

16.6. Ecnu napameTpbl, YyCTaHOBJ/IEHHble B 0O6pasue CTWUIA HaCcTpoek, 3anosIHEHHOM 6pude nnn OoTAesNbHbIX
noXenaHuax npotueopeyaT Apyr Apyry, NPUOPUTET UMEIOT Te OMUMU U MOXEeNaHWs, KOTOpble HaXOAATCA HUXe B
TOM € JOKYMEHTE WJ/IM COOBLLEHbI NO3XE.

17. CepBuc «HacTpoliika wa6noHa ochopmneHusn gna Cpegbl 3NeKTPOHHOro o6yuenus 3KL B
cTune npefocTaB/IEHHOro MakeTa uan oépasua»

17.1. CepBuc npefocTas/isieTcs No npasuiam npegoctaBneHns Cepsuca «PaboTta ¢ 31eKTPOHHbIMU MaTepuaniaMm
3akasumka» C (OUKCMpPOBaHHOIM TpygoemkocTbio 20 ([BaguaTb) HOPMO-4acoB, C Y4e€TOM OCOHEHHOCTEN,
NPeAyCMOTPEHHbIX HACTOALWMM pa3genom. B ciyyae, ecnv npegoctasneHne Cepauca hakTnyeckn 3aHsA/10 MeEHee
20 (OBaguatun) Hopmo-4acoB, cumTaeTcs, uto Cepsuc npencraensanca B tedeHve 20 (Jsaguarn) HOPMO-4acoB.

17.2. B pamkax npegoctaBneHms paHHoro Cepsuca VcnonHUTENb OCYLLECTB/ISET HACTPOWKUM WHAMBUAYAIbHOTO
npodunna Tembl odhopmneHuns 3akaszumka ansg C30 3KL. JaHHbIi Npodnnb MOXET ObiTb YCTAHOB/IEH B YKa3aHHYHO
C30, uTo NpmBeEAET K N3MEHEHMIO rpadimyeckoro ogpopmieHuns scein C20 1 NOBAUSET Ha cneayolme 3N1eMeHTbl:
«lanka» caiTa, «noaBasi» caliTa, LUBeTa 1 NoAJIOXKN 3/IEMEHTOB CaiTa, WpUgThl. JaHHbIi npoduab He BANSAET
Ha CTPYKTYpY 1 COAepXnmMoe, KOMMNOHOBKY 1 NoBefeHWe r1aBHO CTpaHulbl, KYypcoB 1 Apyrux asnieMeHToB C30, a
TONbKO U3MEHSIET NX rpagonyeckoe ohopmsieHne B npeaenax, NpeayCMOTPEHHbIMW ONUMAMU U HACTPOKaMN TEMbI
oghopmieHuns themes_opentechnology, noctaensiemoro B coctaBe C20 3KL.

17.3. Topagok npepoctasneHnsa Cepsuca:

17.3.1. CepBuc npegocraBnseTcs npu Hannumum Ha 6anaHce 3akasuuka He meHee 20 (JBaguaTn) HOPMO-4acoB.
Mocne nonyyeHus 3asBKW, YKasaHHOE KOMYECTBO HOPMO-4AacOB pe3epBUPYETCA U He MOXeT
NCMNO/1b30BaTbCs A4/151 BbINOMIHEHUS APYrMX 3asBOk;

17.3.2. npegocraBneHne cepBuca HauMHaeTcs ¢ nosyyveHns 3asaBku oT lMpepctaBuTens 3akasuvka, cogepxallei
nopy4eHue cosgatb 1 HaCTpoUTb NPodusib TeMbl ochopmaeHna ana C30 3KL 1 ncxogHole matepuassl, B
COOTBETCTBMM C KOTOPbIMW AO/HKEH ObITb HACTPOEH LAG/MOH: CCbINIKY Ha cainT-obpasel, nnm dann ¢ ero
rpachmyuecknm MakeTom. Ecnm makeT cogepXuT Norotunbl, PUCYHKKU, dioTorpadonm unu duUpmMeHHbIe
WwpndThl, 3aKka3umk 06513aH HanpaBuUTb ICMO/THUTENIO NOTOTUN B BEKTOPHOM dhopmMaTe, N300pakeHus nam
PUCYHKN B BbICOKOM paspelleHnn B popmarte *.jpg, *.tif, nam *.bmp, a Takke daiinsl co wpndtamm B web-
COBMECTUMbIX oopMaTax. McnonHutenb, MONyuMB U300paxXeHWe WM PUCYHOK 3akas3uuka, B Cryyae
He[0CTaTOYHO Ka4YeCTBEHHOTO M306paXKeHNs WK PUCYHKA, BNpaBe Npea/ioxuTb 3aka3unky npegoctaBuTb
Apyroe n3obpaxeHne/pucyHok, nnmbo n3obpaxkeHne/pucyHok B 60/blleM paspelleHnn. cnosHuTens He
HeceT OTBETCTBEHHOCTM 3a KauyeCcTBO MakeTa, Bbl3BAaHHOE HEAOCTATOYHbIM  paspelueHvem
npenocTaB/IeHHbIX U306PaXEHNA/PUCYHKOB. 3aKa3umk He NMeeT NpaBo OTKasbiBaTbCA OT NPUEMKM MakeTa
Mo  MPUYMHE  HEKAYECTBEHHOTO  OTOOpaXeHWs,  BbI3BAHHOIO  HEAOCTATOYHbIM  pa3peLleHVeEM
NpPefoCTaB/IEHHbIX M3006PaXEHUA/PUCYHKOB, B criyyae, ecnv WcnonHuTtens yBegomnsn 3akasuvka o
HeJOCTaTOYHOM  paspeLleHun NpPefoCTaBfIEHHbIX  M300pakeHuii/pucyHkoB. OTBETCTBEHHOCTL  3a
COGMIOAEHNS NpaB Ha WHTEs/IeKTya/lbHYH0 COOCTBEHHOCTb Ha MNEepeyYncneHHble matepuasbl, 3akasyuk
HeceT camocTosTeNbHO. Hanpasnss maTepuasibl VicnonHuTento, 3akasuvk rapaHtupyeT, 4To VMM B
Hagnexawien copme M MNOMHOM O6beMe MNOoJlyYeHbl BCe HeobxoauMble MNpaBa W paspelleHnst Ha
1Cnosib3oBaHne MaTepmasnioB cnocobamu 1 B Lensx, Heo6xoaAMMbIX 415 npegocTasneHns Cepsuca,;

17.3.3. B TeyeHue Tpex paboumx pgHell C MOMeHTa mnosydeHuss 3asBku VcnonHutens 3anpawivBaeT Yy
MpeacTaBuTena 3akasunka [OMOMHUTE/bHYIO MHGOPMaUMo U MaTepuasbl, MM6o cooblaeT 0 NPUHATAN
3afBKM K WCMOMHEHMIO W MpedesnbHblli CPOK pa3paboTkM rpadpuyeckoro Maketa LwwabnoHa, nnbo
OTKa3blBaeT B MPUHATUN 3asiBKM C YKa3aHUEM MPUYMH 0TKa3a,

17.3.4. Ncnonuutenb NpOU3BOAUT aHa/M3 MNpPefoCTaB/IEHHbIX 3aka3yuMkom MaTepuasioB, OCOOGEHHOCTEW
rpadgouyeckoro 0hOpMsIEHUS, INIEMEHTOB (PMPMEHHOrO CTW/ISA U BEPCTKU, paspabaTtbiBaeT C UX Y4YETOM
MaKeT, MCMoJ/ib3ys BO3MOXHOCTU HaCTpoek npodunns Tembl odpopmseHus. MakeT Bk/I4aeT A0 Tpex
cTpaHuy C30, orpaHuumBasicb crnegylowmmn: «fnaBHas cTpaHuua», «CTpaHuua ornaBfieHnst TUMNOBOro
Kypca» n «JIN4YHbI KABUHET TUMOBOIO NMOJIb30BaTENS».

CPOK NOAroTOoBKM rpaddnyeckoro MakeTa wWwabsnioHa He MoxeT npesbiwate 5 (M19TM) pabounx AHen ¢
MOMeEHTa nosiydyeHus oT lMpepcrtaButens 3akas3uuka MOSIHON MHopMaumy U UCXOAHbIX MaTepuasios
Hafgnexatiem copmare;
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17.3.5. AcnonHutenb, nNOArOTOBUBLUMIA rpadmueckmin MakeT LwabnoHa HanpaBnsieT ero Ha YTBepXAeHue
3akasunKy, pasmeLyas CCblsiKy Ha goaiin, cogepxatymin rpadpnyecknii MakeT, B KaBUHeTe KIMEHTa;

17.3.6. nocne nosyyeHusa paspaboTaHHOro lVcnonHuTtenem rpaduyeckoro Maketa, lNpegcrtasutesnb 3akasumka
yTBEPXAAeT MakeT WaM BbiCbilaeT VcnonHWTENto CBOM 3aMeyvaHus 4yepe3 KOMMEHTapun K 3asiBke B
KabuHeTe knueHTa. B cnyyae nonyyeHns 3amedanuid, MicnonHuTens gopabatbiBaeT MakeT B TEHEHUM TPeEX
pabounx gHel ¢ MOMEHTa NOJTyYeHUs 3aMmedaHunii, Npy 3ToM, MIcnoaHMTeNeM NPUHUMAIOTCS K UCMOJSTHEHMIO
TOMIbKO Te 3ameyaHusi, yCTpaHeHMe KOTOPbIX BO3MOXHO C MOMOLLbIO HacTpoek LwabsnioHa odopmieHns
«themes_opentechnology»;

17.3.7. B Te4yeHne Tpex paboumx AHeli ¢ MOMeHTa YTBEpPXAEHMs MakeTa, VICnonHuTenb coobliaeT O NpUHATAN
MakeTa B paboTy u npefesnbHblii CPOK pa3paboTkm npoduab Tembl odopmaeHmsa ansa C30 3KL. [aHHblin
CPOK He MOXeT 6bITb 6onblue 5 (MATK) pabounx gHel ¢ MOMeHTa yTBepxaeHna makeTa [NpeacTaButenem
3akasunka. B MOMeHT npuHATUA MakeTa B paboTy VcnonHutens cnucbiBaeT ¢ 6anaHca 3akasuvka 20
(dBapuatb) HOpPMO-4acoB 3a NpefocTaB/ieHue cepsuca. B cnyvae oTkasa 3akasuvka 0T YTBEPXAEHUA
MakeTa, lcnonHuTtens cnucbiBaeT ¢ 6GanaHca 3akasuska 6 (LlecTb) HOpMO-4acoB, OCTaTOK
3ape3epBrpoBaHHbIX HOPMO-4acoB BO3BpaLLaeTcsa Ha 6anaHc 3aka3unka,;

17.3.8. nocne co3gaHus M HacTpoiiku npodunia Tembl ohopmieHns, VICMOMHUTENb ycTaHaBAMBaEeT €ro Ha
[EMOHCTPaUMOHHBIA CTeHA, U HanpasnseT [MNpeactaBuTento 3akasumka CCbIKYy 475 03HakomaeHus. Ha
JaHHOM 3Tane VcnosiHutenem MNpPUYHUMAOTCS  3aMedaHust TOJIbKO OTHOCWMTENIbHO HEeCcOOTBETCTBUS
CO3[aHHOI0 M HACTPOEHHOro NPOognNA TeMbl OPOPMIEHNS YTBEPXKAEHHOMY MakeTy, a Takke €C/i OHM
COOTBETCTBYIOT TEXHMYECKMM BO3MOXHOCTSIM HAcTpoek B pamkax Beb-uHTepdpeiica. WcnonHutens
yCTpaHseT NPUHATbIE 3aMeYaHus B TeHeHne Tpex pabounx gHel;

17.3.9. nocne NoATBePXAEHUS NPUEMKN NPodnaa TeMbl opopMIeHns npeactasutesiem 3akasudvka, icnonHurens
nepefaet pas3paboTaHHbli npoduab 3aka3uuky B Buge apxuBa npodwas Tembl 0odopmaeHus,
3KCNOPTUPOBAHHOTO M3 M/iarMHa TeMbl odhopmneHus themes_opentechnology n npurogHoro gns umnopTa
B aHa/IOMMYHbIV NnaruH Apyro MHcTannsauum npoaykTa, UM caMocToAaTe NlbHO ycTaHaBnmeaeT ero 8 C30,
B C/lyyae, eCciM B MOMEHT npefocTassieHns CepBuca Takxe npegocTtasniaioTcad CepBuUchbl «YpaneHHoe
agMUHNCTPMPOBAHMNE: YCTaHOBKa, HaCTpoiika, nognepXaHue paboTocnocobHOCTU U OBHOBAEHME» WU
«[pepocTaBieHne B NOSIb30BaHME NPOrPaMMHOIo NPoAyKTa, Pa3BEPHYTOrO Ha niaowaake VicnonHntensas;
B 6O/IbLUMHCTBE C/yYyaeB, ECIM UHOE NPSIMO HE OrOBOPEHO B 3asiBke, A/ KOPPEKTHOrO MMMOpPTa MOXET
notpeboBatbCcs 06HOBAEHME VIHCTaNNsaLmMmn NpoayKTa A0 akTyasibHO BEPCUMN.

17.4. [aHHblii cepBUC BKIOHaeT B Cebs1 TOMbKO co3gaHue npodunsa Tembl odpopmieHuss ansg C30 3KL u ero
HaCTPOWKY AOCTYMNHbIMU ONuMsMK Yepes Beb-nHTepdelic C20 6e3 HenocpeacTBEHHOM npaBku koga HTML, CSS,
PHP, nnn nto6oro nHoro koga.

17.5. PaspaboTka BapuaHToB rpagumyeckoro oopmieHUs 1 NOroOTUMNOB, OUHAMUYECKUX 3NIEMEHTOB MHTepdielica,
BK/lOUAA pa3paboTKy MEHK CTpaHWLbl, U3MEHEHWE MOBEeAEHWS UM KOMMOHOBKM 3siemeHToB C30, BHeceHue u
pefaKkTMpOoBaHMe KOHTEHTa, pa3melleHue, nepemelleHne n HacTpoiiky 6/10koB Ha cTpaHuuax C30, a Takke
Apyrue paboThbl, Bbixo4sLie 3a pamkm pa3paboTky TeMbl OQOPMIIEHUS MO FOTOBOMY 06pasuy Au3aiiHa, BbIXOAAT
3a pamku gaHHoro CepBuca 1 3aKa3blBatOTCA U OM/1ayMBatoTCA B pamkKax oTAensHoro florosopa.

17.6. TlMpepoctasneHue Cepsuca npekpawaetrca n CepBuc cumtaeTcs NpefocTaB/iEHHbIM B MOSIHOM 06beMe npu
HacCTyn/IeHNM /T060ro M3 CriegyoLWmX cobbiTuii (B 3aBMCMMOCTI OT TOrO, Kakoe HacTynuT paHbLue):

17.6.1. npeacTtaButesib 3akasunka NMCbMEHHO (Yepe3 KabuHeT knneHTa nnam no 3N1eKTPOHHOW NoYTE) NOATBEPAWII
npuemMky npodounsa Temol 0oOpMIEHNS;

17.6.2. ncuyepnaH AMMUT HOPMO-4acoB, NPeayCMOTPEHHbIN PUKCMPOBaHHON TPYA0EMKOCTLI0 CepBuca;

17.6.3. B TeueHue TpuauaTX KaneHAapHbIX AHEN nocne TOro, kak VcnonHutesnb coobwmn 3akasuuky depes
KabuHeT KknmMeHTa O 3aBeplleHnM 00paboTKM MaTepuasioB, MOXeNaHWi, 3amedvaHuii 3akasuuka, OT
3akaszuvka He MOCTYNWI0 HOBbIX MaTepuasioB MOXenaHui, 3aMeyaHuii, fboi Apyron MHgopmaunn B
OTHOLLEHMN 3aKa3aHHOro NPodnaa TeMbl OhopMIEHNS.

18. CepBuc «ApganTtauns BHellHero suga Cpegbl 31eKTPpoHHOro ooy4veHus 3KL nog,
noTpedHOCTN 3aKa3unka»

18.1. Cepsuc npegoctasnaeTca no npasuiam npegocrtasneHus Cepsuca «PaclumpeHHan TexHmyeckas noggepxkar»
¢ dmKcpoBaHHOWN TpyaoemkocTblo 32 (TpuguaTb ABa) HOpMO-yaca, C y4eTOM OCOBEeHHOCTel, NpeayCMOTPEHHbIX
HacToAwmMM pasgenom. B cniyyae, ecnu npepoctasnieHne Cepsuca hakTmyecku 3aHsano meHee 32 (Tpuauatu
OBYX) HOpMO-4acoB, cuuTaeTtcs, 4to CepBuc npeacrasnsanca B tedeHve 32 (TpuguaTtu 4syX) HOPMO-4acoB.

18.2. B pamkax npegocTtaBnieHus gaHHoro Cepsuca Nnpom3BOAMTCA HAaCTpPOka UHAMBUAYaIbHOTO Npodhuisa wabnoHa
ohopmieHuss C20, amsaliH KOTOPOro BbIMNO/IHEH Ha OCHOBEe 6peHA-byka, o6pas3ua (OMPMEHHOro CTUASA WK
aganTtauumn MokanoB 3akasumka nofg 0CobeHHOCTM apxmTekTypbl Moodle.

18.3. TlMopsgok npegoctaBnieHns Cepsuca:

18.3.1. Cepsuc npefocTasnseTCcsa Npu HamMuMm Ha GanaHce 3akasyvMka HOPMO-4acoB B 0O6bEME, PaBHOM WU
npesbiWarLwyMm  (OUKCUPOBAHHYI0 TPYAOEMKOCTb, YCTAHOBJ/IEHHYIO HacTosAWwmMM pasgesioM. [locne
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nonyyeHns 3asBKW, yka3zaHHOE KOSIMYECTBO HOPMO-4acOB pe3epBMpyeTCA U He MOXET UCNOJb30BaTbCA
AN BbINOMIHEHUS ApYruX 3aaBoK;

18.3.2. npefgocTaBneHne cepBuca HauMHaeTCs C MoMydYeHUs 3asBKkN OT NpeacTaBuTeNs 3akasunka, cogepxallen
nopydeHue paspaboTtate npodusib wabnoHa ogopmieHus ansg C30 3KL M ucxogHble matepuasibi:
6peHa0yK, oaiinbl € rpadIUyueckuMy MakeTamu, OTpaKarWwum OCOBEHHOCTU (IMPMEHHOIO CTWUAA
3aka3uuka, CCbUIKM Ha caiT-obpasel. Ecnn makeTbl cogepxart NoroTunbl, PUCYHKW, dhoTorpadmm wmnm
(PUPMEHHbIE LIPUPTLI, HEOBXOAMMO MPUIOXUTb K 3asiBKE /IOrOTMN B BEKTOPHOM chopmarte, n3obpaxeHus
WM PUCYHKN B BbICOKOM paspelleHun B oopmaTte *.jpg, *.tif nam *.bmp, a Takke dalinbi co wpndtamm B
web-coBmecTMMbIX hopmaTax. IcnonHnTe b, Nosyyms n3obpaxeHne WM pucyHoK 3akasuvka, B cnydvae
HeL0CTaTOYHO Ka4yeCTBEHHOrO U306paXeHNs WK PUCYHKA, BNpaBe Npei/iokuTb 3aka3unky npefoctaBuTb
Apyroe n3o6paxeHne/pucyHoK, Mbo n3obpaxeHne/pucyHok B 6osbllem paspelleHun. cnonHutens He
HeceT OTBETCTBEHHOCTM 3a KayeCTBO MakeTa, BbI3BaHHOE  HEefoCTaTOYHbIM  paspeLleHnem
npenocTaB/ieHHbIX U306PaXEHNA/PUCYHKOB. 3aKa3umk He NMeeT npaBa 0TKasbiBaTbCs OT NPUEeMKM MakeTa
no MpUYMHE  HeKayeCTBEHHOr0  OTOOpaXeHWs,  BbI3BAHHOTO  HEJOCTATOYHbIM  paspeLleHvem
npenocTaB/IeHHbIX WM300paXeHUiA/pUcyHKoB, B cryyae, ecnu McnonHuTtenb yBefomasan 3akasuuka o
HeoCTaTOYHOM  paspelleHMn NpefoCTaB/ieHHbIX — M300paxeHuiA/pucyHkoB. OTBETCTBEHHOCTb  3a
co60eHNA NpaB Ha NHTENEeKTYyabHY0 COBGCTBEHHOCTb Ha Nepeync/ieHHble MaTepunasibl 3aka3umk HeceT
camocTosATenbHo. Hanpasnasa matepvansl VicnonHutento, 3aka3uuk rapaHTUpyeT, YTo UM B Hagnexaluei
dopme 1 nosHom o6beme MoslydeHbl BCe HEOOXoAumble npaBa WM paspelleHns Ha WCNosib3oBaHve
mMarepuanos crnocobamu 1 B LensAx, HeobxoanmbIX A5 npegoctasneHns Cepsuca,;

18.3.3. B TeueHue Tpex paboumx p[Hel € MOMeHTa nonay4vyeHus 3asBku, McnonHutens 3anpawimBaeTt Yy
npeAcraBuTens 3akasuvka [ONOSIHUTE/bHYI0 MHopMaumio 1 matepuassl, M60 coobLaeT 0 NPUHATUN
3a5BKN K UCMOSIHEHUIO N MpeAesibHblA CPOK pa3paboTku rpadmyeckoro Maketa OgIOpPM/IEHMS CTpaHwuL,
C30, nnbo oTkasblBaeT B MPUHATUN 3afBKM C yKasaHWeM MNpuUyMH oTkasa. MakeT BKAuyaeT [0 Tpex
cTpaHuy, C30, orpaHuuMBasch cnefywowmmMu: «lfnaBHas cTpaHuua», «CTpaHuua ornasfieHUss TUNOBOTro
Kypca» 1 «JIuHblii KabMHET TUMOBOrO NO/1b30BaTE A,

Cpok pa3paboTku rpacpmyeckoro makeTa odpopmnieHus ctpaHuy C30O He MoxeT npesbiwarts 14
(YeTbipHaguaTb) paboumx AHEN ¢ MOMeHTa NoJslyyeHus oT npeacTaBuTens 3akasuvka Bceil Heo6xoanmoii
NHhOpMaLMKN 1 UCXOOHbIX MaTepunasos;

18.3.4. Ncnonuutens, NOArOTOBMBLUWIA rpadnyecknii MakeT odopmMieHus ctpaHuy COO HanpasnseT ero Ha
yTBEpXaeHMe 3akaslunKy, pasMellas CCbifiky Ha (oaiin, coaepxawmin rpacdmyeckuin maket, B KabnHete
K/IMEeHTa;

18.3.5. nocne nosnyyeHus rpadpMyeckoro maketa, npeacraBuTeNb 3akaszumka yTBepXAaeT ero WM Bbicbliaet
WcnonHutento ceon 3aMevaHus NyTeM OTNpaBku KOMMeHTapus k 3asske B KabuHeTe knneHta. B cnyyae
noslydeHns 3amevaHuid, VicnonHutens gopabaTbiBaeT MakeT B TEYEHWM Tpex paboumx gHel C MOMeHTa
Nosly4YeHNs 3aMevaHuii;

18.3.6. B TeueHve Tpex paboumx OHEW C MOMEHTa YTBEPXAEHWs MakeTa, VcnonHutesib coobLiaeT 0 NPUHATUK
MakeTa B paboTy v npefenbHbli CPOK pas3paboTkm MHAMBUAYa/IbHOTO npoduns wabnoHa odopmMaeHus
ans C30 3KL. [daHHblli Cpok He MOXeT ObiTb 6onbwe 14 (YeTbipHaguatn) paboumx OHEN C MOMEHTa
yTBEPXAEHMA MakeTa MNpencTtasntenem 3akasumka. B MOMEHT NpuHATMA MakeTa B paboTy VcnonHuTenb
cnucbiBaeT ¢ 6anaHca 3akasuvka 32 (Tpuguatb ABa) HOPMO-4acoB 3a MpefocTaBfieHue cepsuca. B
c/yvyae OTkasa 3akasuvka OT YTBEpPXAEHUS MakeTa, VcnonHuTesb cnucbiBaeT ¢ 6anaHca 3akasunka 6
(LecTb) HOPMO-4acoB, OCTaTOK 3ape3epBMPOBaHHbIX HOPMO-4acoB BO3BpaLlaeTcs Ha 6anaHc 3aka3unka;

18.3.7. nocne paspaboTkm npocuna wabnoHa odpopmneHus, KMcnonHuTenb ycTaHaBfMBaeT €ro  Ha
JeMoHCTpaunoHHbIl CTeHn U HanpasnseT MNpeactaBuTesnio 3akasumka CCblIKy A1 03HaKoM/ieHus. Ha
JaHHOM 3Tane, VcnonHWTeneMm nNpUHUMAKOTCA 3aMeyaHWsi TOJIbKO OTHOCUTE/IbHO HEeCOOTBETCTBUSA
paspaboTaHHOro npouaa yTBepPXAeHHOMY MakeTy. VCnonHWTenb yCTpaHsAeT MPUHATbIE 3aMevyaHus B
TeuyeHne NATM pabounx aHel;

18.3.8. nocne noaTBepxaeHUsa npuemky npoduna wabnoHa odopmneHua gna C30 3KL npeacrasutesniem
3akasuuka, VicnonHUTenb nepegaet nyteM npukpernseHns kK 3asske B KabvHeTe kaveHTa apxusa,
cogepxallero cnegywouwye Tunbl ¢aiiioB (TOYHbIA COCTaB 3aBWMCMT OT TEXHOMOrMU paspaboTku,
BblIGpaHHOW VicnonHuTenem Ana peanvsaumun noxenaHwin 3akasumka): aibl ANs yCTaHOBKM Ha cepsep,
haiinel ona vmMmnopta 4vepes uHTepdeic agMuHMcTpupoBaHuss B [poAykT, uHble ainbl , wnam
CamMOCTOATE/NIbHO ycTaHaBnuBaeT ero B C30, B criydyae, ecnvm B MOMEHT npegocTasneHna Cepsuca Takke
npegoctasnaTcs CepBUChl «YaneHHOe agMUHMCTPUMPOBAaHME: YCTaHOBKa, HacTpolika, nogaepxaHve
paboToCnocCo6HOCTN N 06HOBNEHNE» UM «llpegocTaBneHMe B MO/b30BaHMEe MPOrpaMMHOro nNpoaykTa,
pa3BepHyTOro Ha nsoLaake MicnonHuTens».

18.4. Cepsuc BK/IOYaAET HAOOP LOMNOMHUTENbHBIX ONUMIA, NPefocTaBNsAeMbIX N0 BbI6OPY MpeacTaBuTens 3akasyvka
B npejenax nMmmnta Hems3pacxofoBaHHbIX HOPMO-4acoB, OCTaBLUMXCA MOC/e NOATBEPXAEHUSA NMPUeMKM npoduns
wabnoHa odhopmieHnsa ana C30 3KL, a UMEHHO:

18.4.1. pa3paboTka UHAMBMAYANbHOrO An3alriHa 0hopMaeHUs U/1am 10roTmna,;

18.4.2. npepocTaBfieHNe HECKOMbKNX anbTePHATUMBHLIX MakeTOB AM3aliHa Ha BblGop npeacTaBuTeNto 3akasumka,

32



PernameHT npegocrtasneHus cepsrcoB OO0 «OTKpbITble TEXHONOMMM» (v4.1)

18.4.3. BHeceHve 1 pefaKTUpOBaHNe KOHTEHTa, pasMeLleHne, nepeMeLLeHne n HacTpoiika 6710KoB Ha CTpaHuuax
C30;

18.4.4. pa3paboTka AMHAMWYECKMX  3/IEMEHTOB  UMHTepdpeiica, Takmx Kak:  MHTEPaKTVBHble  MEHI,
MoAmMbrLMpOBaHHbLIE OKHa aBTopu3aLmMn, MoAUMULMPOBAHHbIE BUTPUHBI KYPCOB U ApYrue;

18.4.5. yyactne cneunanmcTtoB VICnoMHUTENA B COBeLlaHUAX C npeacraBuMTenamn 3akasuvka nocpecrtsom
ayamo- 1 BUAE0- KOHDEPEHL-CBA3MW.

JononHutesnibHble  onuuuv  NPefocTaBnAlTCA No  npasunam npegocrasneHus Cepsuca «PacluvpeHHas

TexHuyeckas noaaepxkar».

18.5. TMpepoctasneHve Cepsuca npekpatwiaetca 1 CepBuc cyMTaeTcs NpefocTaBfieHHbIM B MO/IHOM o6beme npu

HacTynaeHnn Noboro 13 cneayowmx codbITui (B 3aBMCUMOCTU OT TOTO, K&KOe HacCTYMNUT paHblue):

18.5.1. MNpepacTaButesib 3akasumka NMCbMEHHO (Yepe3 KabuHeT KaMeHTa 1av no 3M1eKTPOHHOI noyTe) noATBeEpAUn
npuemky npoduns wabnoHa ohopMIeHUS.

18.5.2. ncuyepnaH AMMUT HOPMO-4acoB, NPeAYCMOTPEHHbIV hMKCUPOBaHHOW TPyAoeMKoCTbio CepBuca;

18.5.3. B TeuyeHue TpuauaTyh KaneHAapHbIX AHell nocne Toro, kak McnonHuTenb coobuimn 3akasumky uvepes
KabuHeT knueHTa O 3aBeplleHMM 06paboTkM MaTepuasioB, MOXESaHWA, 3amMevaHuii 3akas3umka, oT
3aka3uuka He MOCTYMUAIO HOBbIX MaTepuasioB NOXenaHwin, 3amevyaHuid, 6ol Apyroii MHopmalun B
OTHOLLUEHMN 3aKa3aHHOro Npodnas wabsioHa 0hOPMIEHUS.

19. CepBuc «lMowaroBoe MHTEPAKTUBHOE KOHCY/IbTUPOBaHME»

19.1. B pamkax cepsBuca «llowarosoe WHTEPAKTUBHOE KOHCYNbTUpOBaHue» [lpeactaButento  3akasuuka
NpeAoCcTaBISAeTCs KOHCy/bTauMs Mo corfiacoBaHHOMY KaHasly KOHCY/bTMpOBaHuUSA, npegnonaratrowemMy >X1BOW
Anasnior B peasibHOM BpemeHu (TenedoH, ckaiin, BuaeokoHhbepeHummn, BebrnHap), B xoge KoTtopoi Mpeactasutens
3akasuvka nony4vaeTt yCTHble MHCTPYKUUU U pekoMeHauuy oT cneumanucta VcnonHuTtens HenocpeAcTBEHHO B
MOMEHT BbINOJIHEHUS 3TUX AeicTBuii MpeacTaBuTenem 3akasumka.

19.2. BsaumopgeicTBne 3akasumka u VICNONHUTENS B XO[e KOTOPOro 3a CeaHC KOHCY/NbTMPOBaHWS OCYLLLECTBASIETCS
yepegoBaHne ucnonHeHus [lpeactaBuTenem  3akasuvka WHCTPYKUMA WM pekomeHgauuin - VcnonHutens
HenocpeAcTBEHHO B MOMEHT NOJIyYeHUsI KOHCYNbTauun 6e3 paspbiBa coeguHeHus Tpu u 6onee pasa, oxugaHve
VcnonHutenem pesynbtaTa faHHbIX AelicTBUIi 6e3 pa3pbiBa coegnHeHns, onucaHve MNpeacrasutenemM 3akasvmka
noslydeHHOro pesynbTata (Bko4Yas KpaTkme, Hanpumep: «fa», «aasblue», «MNoSy4YusioCb», «rOTOBO», «HET»,
«Kyfa», «rge» 1 gp.), NpU3HaeTcs NowaroBbIM NHTEPaKTUBHBLIM KOHCY/IbTUPOBAHNEM.

19.3. Tapudmkauma CepBuca ocywecTBnseTcsas no npasusiam [onosHeHMe U CnucaHWe HOPMO-4acoB [aHHOro
cepsuca BefeTcsa COBMECTHO C HopMo-4acamu CepBuca «PaclunpeHHan TexHuyeckas nogaepxka» ¢ yyetom, Yto
B COOTHOLWeHMN 1 oamMH Hopmo-yac Cepsuca «llowaroBoe MHTEPaAKTUBHOE KOHCY/IbTUpoBaHme» paseH 0,6 (Honb
LesbiX WeCTn AecATbiX) HopMmo-yaca CepBuca «PaclumpeHHas TeEXHUYeckas Nogaepxkka.

20. CepBucC «ATTecrauma MHCTaNNALUMN NPOAYKTa»

20.1. JaHHblii CepBuUC npefHasHayeH A1 OLEHKU COCTOSHWUA WHCTannsumMm npoaykTa, BbISB/AEHUA W yCTpaHeHUs
Yrpo3 ee ctabunbHomy 1 6e30nacHoMy OYHKLVOHUPOBAHUIO.

20.2. Kpome cnyuvaes, onucaHHbix B PernameHte n [lorosope, CepBuc NnpefocTaBnseTcs B pamMkax npenocraB/ieHns
CepBuca «PaclumpeHHass TexHMYecKkas MOoAAepXka», N0 pernameHTy, npaswaaM Tapudvkaumy Uu  LieHam
npegocTasfieHns gaHHoro Cepsuca.

20.3. ATrrectaums MHCTaNNAUUN NPOAYKTa COCTOUT U3 CrIeAyHOLLMX LaroBs:

20.3.1. npoBepKa LesnoCTHOCTM TEXHNYECKON NNOLLIaaKN.
Ecnn TexHunyeckasa nnowagka nogrotassmsasiacb VicnosHMTeNnem, COAepXnUT akTyaslbHble BEPCUN YTUINT
CepBEPHOr0 OKPYXXEHUSA U B €€ KOHUIypaLuio He BHOCUIOCh 3HAYNMBIX U3MEHEHWUIA, ICNONHWUTENb MOXET
pewmnTb COXPaHUTb AAaHHY NIOWAAKy, OrpaHWuMBLUNCL BHECEHMEM W3MEHEHMIn U OGHOBMEHWI B ee
KOHourypaumto.
Ecnn TexHuyeckas nnow@anka nogrotasnMBasiacb 3aka3uuMkoM WM TPeTbMMM  vuamu, vbo B
KOHbUrypaumio naowanki, noAroToBAEHHON MicnonHuTenem 6blaM BHECEHbI 3HAYMTENbHbIE U3MEHEHNS,
WcnonHutens roToBUT HOBYK NOLWAAKY, @, 3aTeM OCYLLEeCTBASAeT MepeHoc VIHCcTaniaumm npoaykra Ha
Hee;

20.3.2. npoBepka LeNoCTHOCTM UCMO/THAEMbIX (aii/IoB MPOAYKTa.
B pamkax gaHHOIW NpOBEpPKW, MCNOMHAEMbIE dhalisibl CpaBHMBAKOTCS C UCXOAHONM Bepcuei MNpoaykTa, Ha
KOTOPOIi OHW 6a3npyoTcs 1 (hOPMUPYETCS PEECTP CTOPOHHNX MOAYNER N NPaBOK UCXOAHOIO Koaa.
WcnonHntens cornacoBsbiBaeT ¢ 3aKka3umkoM nepeyvyeHb CTOPOHHUX MOAYNEN 1 NMPaBoK MCXOLHOIO Koja Ha
npeaMeT BbISIBNIEHUSA TEX, KOTOpble 3akasynk xxenaet COXpaHUTb Ha cepsepe.
CTOpOHHME MOAJyNN, KOTOopble TpebyeTcs COXpaHuTb, NPU YCNOBUM CTAbWIBHOCTM UX PaboTbl U
[OCTYMHOCTW CBeXeil CBOGOAHO pacnpoCcTpaHAeMmoin Bepcun AaHHOro MoAyns O6HOBAAOTCA OO0 HOBOW
Bepcuu.
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OcTasibHble MOAY/IM W MpaBkW, KOTOpble TpebyeTcs CcOXpaHuTb, MOryT ObiTb nNepepaboTaHbl 41
KOPPEeKTHOl paboTbl M COBMECTMMOCTW C yCTaHaB/vBaeMmoi Bepcueli Npoaykra cunamu VicnonHuTens,
6o cunamy 3akaszumka WUAu TpPeTbMX fnL, C YC/I0OBMEM NOC/eAyloLei NpoBepkoi Vcnonuutenem u
MPVHATMEM PELLEHMS O AONYyCKe MOAYNSA WK NPaBkM K paboTe B ATTECTOBAHHON MHCTaUTIALNN.
B cnydae, ecnu 3akas3uvk HactamBaeT Ha MCMOMb30BaHUN CTOPOHHMX MOZyNeld, pacnpoCcTpaHsiemMbIX Noj
3aKpbITON NnLeH3nel, 3aka3unk camocToATeIbHO NpruobpeTaeT NpaBa Ha ykasaHHble MOAynn u nepegaet
nx McnonuuTtento gnsa fanbHenwen yctaHoBkU. VICMONHUTE b HU NPU Kaknx 06CTOATENbCTBAxX He HeceT
OTBETCTBEHHOCTM 3a HapylleHue npaB TPEeTbUX SIUL, NCNONb30BaHNEM 3akKa3uvkoMm CTOPOHHUX MOAyNew,
pacnpocTpaHsieMbiX NOJ 3aKpbITON NTMLEH3NEN;
OcTasibHble MOAYNN U NPaBkK yaanaoTcs U3 HCTannsaumMm npoaykra.

20.3.3. npoBepka U30/MPOBAHHOCTY WCMOJSIHAEMbIX (DaliNoB, BHYTPEHHel 6a3bl AaHHbIX U haiiioBoil obnactu
WHcTannsaummn npoaykra.
B pamkax 3TOil MpoBepkn OGHapyxuBalTca M yaanawTca n3 Cuctembl, MO0 OTKIHOYalOTCA Mto6ble
YTWAUTBI, MOAY/M, MoAMMKauum W AOCTYMbl, KOTOpPble OCYLLECTBAAIOT WAN MNOTEHUMANbHO MOryT
OCYLLECTB/IATb NPAMYIO 3aN1Cb UM MOAMMMKALMIO NCNOHAEMbIX ()aiinoB, 6a3bl 4aHHbIX U COAEPXKMMOro
charinoBoii obnactu VMiHcTannsaumm npodykra. NepeyncrieHHble Bbille KOMMOHEHTbI MOTYT 6bITb COXPaHEHbI
no TpeboBaHMO 3akaszunka npy ycrioBmMn NpoBeAEHUS NPoOBEPKM cnonHuTenem, no pesynbtartam KOTOpOii
6ygeT ycTaHOB/IEHO, 4TO OHM oOb6pawarTca K AaHHbIM WHCTannsauun npogykra WCKIUYUTESIbHO C
NCNOMb30BaHNEM pernameHTUpoBaHHbIX MeTogoB API, He HapylwalT cTaHAapTbl kogupoBaHus Moodle n
coBMecCTMMbl € Bepcuein Moodle, Ha koTopoli GasupyeTcs ycTaHaBnMBaeMasi Bepcusi lNMpoaykra. Ecnum
TpebyeTcs COXpaHWTb KOMMOHEHTY, HE OTBeYaloly AaHHbIM TpeboBaHuAM, McnonHutens npegnaraet
NpoBecTn ee pedhakTOPUHT C Liesbio MPUBECTU ee K COBI0AEHUIO yKa3aHHbIX TPeboBaHWiA;

20.3.4. MNpoBepka LenocTHOCTM 6a3bl AaHHbIX.
B pamkax 3Toil npoBepku, VicnonHuTtenb mccrnegyet 6a3y AaHHbIX WHCTannaumn npogykra Ha npeamer
cnefoB OT MPSIMOrO pefakTUpoBaHWs 6asbl AaHHbIX, HEKOPPEKTHbIX AaHHbIX, HECOrnacoBaHHOCTEW W
AedeKToB.
B cnyuyae o6HapyXeHus HapylleHusi LenoCTHOCTH, MCnoNHWTENb pPEeKOMEHAYEeT BbINOSIHUTL YCTAHOBKY
npoaykTa ¢ Hyns, N0, Npyu BO3MOXHOCTW, Npeanaraet paboTbl MO BOCCTAHOB/IEHNIO L€/TOCTHOCTM 6asbl
AaHHbIX.
MockonbKy 6a3a faHHbIX COAEPXUT MHOXECTBO Tabnuu, nonei n ces3ein, NpoBepKa Uan BOCCTaHOB/IEHNE
LEeNIOCTHOCTU He rapaHTMPYHT OTCYTCTBUS APYTMX HEKOPPEKTHbIX AaHHbIX, HecorsiacoBaHHoOCTEl U
fedekToB. B cnydae, ecnu Takue cutyauuio 6yayT BbiSiBIEHbl B NOCnencTsuun, cnonHWTeNnb He Hecet
OTBETCTBEHHOCTM 3a [aHHble fedekTbl, gaxe ecnn nposoawiacb ATTectaums WavM BoccTaHoBneHue. Mo
[JaHHOW npuynHe, VicnosHuTesnb KaTeropuyeckm He pekoMeHAyeT BbIMOMHATbL NPsSMOe BMeLLaTesIbCTBO B
cogepxumoe 6asbl JaHHbIX [poAykta WM UCNOMb30BaTb YTWAUTHI, KOTOPblE BbIMNOHAKT AaHHOE
BMellaTesibcTBO B 06xo4 wTatHoro APl Cuctembl, a ecnv Takoe BMeLLaTe/bCTBO MPOMCXOANI0 —
BbIMOMHWTL MOJIHY0 NepeycTaHoBKy [lpogykTa, AM60 Mcnonb3oBaTb VHCTannsumio npofaykta Ha CBOl
CTpax 1 puck;

20.3.5. MpoBepka LenocTHOCTK haiisioB MHCTannsuumn npoaykra.
B pamkax aTtoil mpoepku, MicnonHuTens uccnegyet daiinoByo obnactb VHcTannaumMm npogykra Ha
npeaMeT criefoB OT NPAMOro peAakTnpoBaHms oainnioB u NOTEPSHHbLIX dhaiiios.
B cnyyae BbisiBNeHMs TakoBblX, McnonHuTens ctaBut 06 3TOM B M3BECTHOI 3akasumka u npegnaraet
MOBTOPHO 3arpy3ntb HEOOXoAMMble AaHHble B CucTtemy cunamu McnonHMTens wam caMmoro 3akasuuvka, ¢
NCNO/b30BaHWEM LUTATHbIX MHTEPECOB 1 MEXaHU3MOB.
MockosbKy, B GO/LLUMHCTBE CrlydaeB, OTCYTCTBME OTAE/bHbIX (DaifioB NPUBOAUT TOMBKO K HEMNOIHOMY
OTKPbITUIO  HEKOTOPbIX Y4YebHbIX MaTepuasioB U He 0KasblBaldT KPUTUYECKOr0 BJIMSHUA  Ha
byHKUMOHMpOBaHMe ocTanbHol CucTeMbl, AaHHas NpoOBepka MPOBOAUTCA TObKO MO OTAE/IbHOMY
TpeboBaHMO 3akasuuka, ec/im OH COr/laceH Ha CrnvcaHWe HOPMO-4acoB, MOTPAYEHHbIX Ha BbIMOSIHEHVE
[aHHOW NpOBEpPKM.

21. CepBuc «lcnosnHeHne TexXxHNYECKOro 3agaHusa»

21.1. Cepsuc npegocrasiseTcs Ha OCHOBaHUM OTAesIbHOro [loroBopa Ha BbINO/IHEHME paboT (forosopa noapsaa) u
NPUIOXEHHOTO K HEMY TexXHUYecKoro 3afaHus, /iMbo TEXHUYECKOro npoekta (fanee — TexHuyeckoe 3ajaHuve),
npegnonararoLLero NCnosiHeHne TeXHNYeCKoro 3aaHus 3a 0603HavYeHHble B [JOroBope CPOK U LiEHY.

21.2. lMpasuna npepgocrasneHnsa gaHHoro Cepsuca onpegensatoTca Tekctom [lorosopa nnm TexHuyeckoro 3agaHus.

21.3. VHTepnpetaumsi TexHMYECKOro 3afaHusi BbIMOSHAETCA B COOTBETCTBUM C pasgeniom «OcobeHHOCTU
MHTepnpeTaunn TexHNYeckoro 3aaHusa» HacTtoswero PernameHra.

21.4. Tpeb6oBaHunss K TexHMYECKOlM Maowagke, Ha KOTOpoi OyaeT 3anyckaTrbCsi paspabaTbiBaeMblii NPOAYKT N K
paboyemy MecTy no/sib30oBaTesia, C KOToporo Oyget npoucxoautb paboTa ¢ paspabaTbiBaeMbiM MNPOAYKTOM
onucaHbl B pa3sgenax «TpeboBaHusi K TexHUYeckoi nnowagke» u «TpeboBaHus K pabouemy MecTy
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NnoJsib30BaTesifA» COOTBETCTBEHHO. [aHHble TpeboBaHMA NPUMEHSIIOTCA Ha BCeX atanax pa3paboTku, TECTUPOBaHUS,
caun-nprYemMk1 1 nocneaytoLen akcnayaraumm.

21.5. [Ona onepaTuBHOro ucnosiHeHua [orosopa, 3akas3uvk Ha3HavyaeT CBOEro npencrtaBuTesid B COOTBETCTBUM C
pasnenom «lpeacTtaBUTeIv U KOHTaKTHbIE /L@» HacToswero PernameHra.

21.6. B uensax cpukcaumm 3HAUMMOW [A15 BbINOAHEHUS TexHWYeckoro 3agaHus uHdopmaumu, McnonmHutenbs wu
3akasuuk Bnpase BeCTW NPOTOKO/I, MO0 OCYLEeCTBATL ayanMo WM BMAEO03anucb neperoBopos VcnonHutens c
MpepctaButenem 3akasunka. [aHHble maTtepuasibl NpUsHalTCa AeNCTBUTENbHbIMY MPU YC/I0BUW, YTO NPOTOKO/
6yLeT yTBepXAeH 06enmmn CTOpoHaMK, a OCyLLEeCTB/ABLIAs ayamo wav BMAeo3anucb CTOpoHa NpefocTaBuT 3Ty
3anncb BTOPOI CTOPOHE Mo nepBoMy TpeboBaHMIo.

21.7.  VcnonHuTesb MOXET 3anpocuTb Y 3akas3unka corfacoBaHne yTOYHEHWU K NepeYyHio pesy/ibTaTtoB BbINO/IHEHHbIX
paboT u o6wwum TpeboBaHMsAM K HuM. CornacoBaHue Takux TpeboBaHwii ocyliecTBnisieTcs depe3 KabuHet
KAMEeHTa, NO 3/IEKTPOHHOW MouTe, /IMB0 Ha O4YHbIX MW AMCTAHUMOHHBLIX COBELLAHMSAX, €CAM Ha HUX BedeTcs
NMPOTOKO/, ayavo- unv Buaeosanucb. Mpy 3TOM, OTCYTCTBME BO3PaXKEHWUWA HA NPef/IoKEeHHbI VicnonHuTenem
BapuaHT peanusauun WM OTAENIbHblE €ro MYyHKTbl cuMTaeTca Of0OpeHMEM [aHHOro BapuaHTa 3akas3uuKoM.
3agepxka ANMTeNbHOCTbIO 6o0siee 3-x pabounx AHell nNpyu MONYYEHWM TakuMX YTOUHEHU MOXEeT SBASATbCA
OCHOBaHMEM A1 nepeHoca YCTaHOB/IEHHbIX [JOrOBOPOM CPOKOB CAayn-npuemMkn pesysibTaToB BbINOSHEHHbIX
pa6or.

21.8. Otanbl npoekTa, TpyAOeMKOCTbio 60nee 80 (BocbMmnAECATU) HOPMO-4acoB U OANTENBHOCTLIO 6onee 2 ([Byx)
Hefenb McnosHUTeNb MOXET BbINOMHATL UTEpPaATUBHO, pasfeniaf MPOoeKkT Ha exeHedesibHble uTepauun. o
OKOHYaHWI0  KaXOoil exeHedenbHOW uTepauun, WMcnonHuWTeNb MOXET OCYWeCTBAATb  AeMOHCTpauuio
NnpoMexyToyHoro pesynotata lpeactasuTtento 3akasuuka. peacTaBneHHble Ha Takmx MpPoeKTax TexHW4Yeckue
pelleHns 1 npepnoxexHus McnonHutens, nNpyu OTCYTCTBMU MPSAMbIX BO3padKeHWUl npeactaButens 3akasuuka u
Ha/IMuMm NpoToKoa, NM60 ayano- UK BULEO3annCcK BCTPeYn, CUATAIOTCA COrNacoBaHHbIMU 3aKa3unkom.

21.9. Tockonbky forosop onpegenseT (UKCUPOBaHHbIE CPOK U LEHY, YYEeT 3aTpayeHHOro paboyero BpemeHu B
Lensax KOHTPO/IA UCMNOSIHEHUS JaHHoro [loroBopa He BefeTcs, ofHako, McnonHuTtens BnpaBe BeCcTU yyeT Ans
BHYTPEHHMUX Leneil. YUTeHHble B TakMx NPOeKTax HOPMO-4achkl He B/USIIOT Ha LieHy, 0603Ha4YeHHyto B [loroBope, HO
B/IMSIET HA pa3feneHre NpoekTa Ha exeHeesbHble nTepaunu.

21.10. Ecnmn [oroBopoM OTAe/IbHO He npeaycMOTPeHO WHoe, lcnosHutesb npegocTasnsieT 3akasyuky npaso
MCMNOJ/Ib30BaHWA pe3y/ibTaTta BbINO/IHEHHbLIX Pab0T B paMkax NPOCTON (HENCK/THUNTENBHOR) 6ECCPOYHON NNLIEH3NN,
OeicTBylOWEen 6e3 orpaHVyeHus TeppuTopuu, B TOM 4YuWC/le MyTEM BOCMPOM3BELEHNS, pacnpoCTpaHeHus,
JoBefeHna [0 BceoOwero ceefeHuss n nepepaboTkn. CTOMMOCTb MepefaHHbIX NpaB BKAKYEHa B CTOMMOCTb
pa6ot. B cnyvae, ecnu VcnonHutenb nepegaeTt 3aka3umky UCKIUUTE bHBbIE NpaBa Ha pe3y/bTaT BbIMNOSHEHHbIX
paboT, TakMe npaBa nepegalwTcs 3a OTAENIbHYH0 Naaty, pasmep KOTOpOoi cornacosaH B [JoroBope, Ha yC/oBUsX,
cornacoBaHHbIX B [loroBope.

21.11. Ecnv [oroBopoM He npeaycMOTPEHO WHOe, pesynbTaT BbINOMIHEHHbIX pPaboT pacrnpocTpaHseTcs B
COOTBETCTBMM C MexayHapogHoit nuueHsnein GNU GPL v3. B cnyyae pacnpocTpaHeHusi pesynbTata
BbINOJIHEHHBLIX PaboT 3aka3uuMkoMm MOSIHOCTbIO, YAaCTMYHO WM B COCTaBe ApYyroro npoAykra, 3a nnaty wiu
6ecnnartHo, nocnedHuin BolpaxkaeT cornacue ¢ ycnosusimu nuuensnm GNU GPL v3 1 06sa3yeTcs ux cobnogaTs,
BK/IIOYAsA yC/i0BME 06sA3aTesibHOro pacnpocTpaHeHuns geicteuns nuueHsnm GNU GPL v3 B OTHOLWEHMM Bcex
pacnpocTpaHsAeMbIX 3K3eMMNISAPOB U PacnpocTpaHeHMs BCeX SK3EMMN/IAPOB BMECTEe CO BCEMU UCXOAHbIMU KO4aMu 1
nepegayn npas, MOJYYEHHbIX cornacHo nuueHsun GNU GPL v3, B NOSIHOM 0O6bemMe BMECTe CO BCEMM
3K3emnaspamu, CoaepXallymy NPorpaMMHbIA KO4 U MHble COCTaBNSALWME 3NEMEHTbI pe3ysibTaTa BbINO/IHEHHbIX
paboT NOAHOCTbLIO MU YACTUYHO.

21.12. TapaHTuWiiHasa noadepXka pesysbTara BbIMO/IHEHHbIX PaboT nocne caayun-npuemMkn pesysbTaTa BbiNOMHEHHbIX
paboT oCcyLLeCTBAETCHA B COOTBETCTBUY C pasgeniom «Popmbl NpefocTaBeHns rapaHTum Ha paspaboTaHHoe MO»
Ha nnaTHOM OCHOBe, ec/iM [JoroBOpoOM He NpefyCMOTPEHO MHOE.

22. CepBuc «PaspaboTKa npoToTuna cpeabl 3/1IeKTPOHHOIo 06yUYeHUs»

22.1. Cepsuc npegocTasniseTcs no npasunam npegoctasneHns Cepsuca «PaboTa ¢ 31eKTPOHHbIMM MaTepuanamm
3akasuvka», ¢ hukcmpoBaHHO TpygoemkocTbio B 10 ([ecATb) HoOpmo-4acoB. B cnyuae, ecnv npepocTtas/ieHne
Cepsuca paktnyeckm 3aHsn0 meHee 10 ([decsATn) HOpMO-4acoB, cumTaetcs, 4YTo CepBuC NpeacTaBsanca B
TeyeHne 10 (JecaTn) HOPMO-4acoB.

22.2.  [JNaHHblii CepBUC NpegHa3HayeH Ans co3gaHus NpoToTUna CUCTEMbl AUCTaHLMOHHOrO 06yveHns Ha 6ase C20
3KL, yuuTbiBatoLEero noxenaHusa 3akasymka No BHELHEMY O(OPM/IEHWIO U CTPYKTYpe, a Takke BK/IvatoLero
npUMep 3NEKTPOHHOTO Kypca, NpegHa3HavyeHHbIl s AgemMoHcTpauumn Bo3moxHocTelt C20 3KL.

22.3. B cnyuae, ecnun paHHblli CepBuC NpefocTaBnseTcs OTAEeNbHO OT npegocTaBneHus Cepsuca «YgpaneHHoe
aAMVHUCTPMpPOBaHNE: YCTaHOBKa, HacCTpoiika, noggepXaHue paboToCnoCOOGHOCTM M O6HOBAEHME», NGO He B
OTHOWeEHMN [MoaaepXnBAEMO MHCTA/IALMM NPOoAYKTa, VICMONHUTEb MOXET NPefocTaBuTb O3HAKOMMUTESbHBbIT
poctyn k [poaykty nytem npepoctaBneHns Cepsuca «[llpefocTtaBneHve B NOMb30BaHWE MNPOrpamMmmMHOro
MpoaykTa, passepHyToro Ha nnowazake icnosHntTens».
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O3HakoMUTENbHbIA  AOCTYN NpefocTaBnseTcsa Ha Bpems npepoctasneHns Cepsuca, 6e3  Kakux-nnbo

JononHuTenebHbix CepBMCOB M rapaHTUii U TOMbKO ANA Uenein AeMoHcTpaumm 3akas3umky paspaboTaHHOro B

pamkax Cepsuca npoTtotuna. locne okoH4yaHus npepgocTtasfieHnsa Cepsuca, KOHTEHT (NPOTOTMN) MOXET ObITb

nepegaH 3akasuuky B hopmarte, NpedyCMOTPEHHOM [A5s BO3BpaTa martepuasioB Cepsuca «[lpegocTtasneHne B

No/Ib30BaHMe NPOrPaMMHOro NPOAYKTa, Pa3BepPHYTOro Ha nsowanke VicnosHutTens».

B cnyyae HeBocTpeboOBaHHOCTU KOHTEHTa 3aka3unkom B TeudeHun 30 (Tpuguatu) AHeld ¢ MOMEHTa, Korga

Vicnonuutenb coobwmn 3akasyunky O ero rotoBHOCTU, MicnonHuTeNb BNpase yaanTb AaHHbI KOHTEHT, NPU 3TOM

CepBuC cumTaeTcs okasaHHbIM B NOSIHOM O6beMe.

22.4. B pamkax gaHHOro cepsuca OCyLeCTB/ISEeTCA:

22.4.1. HacTpoiika BHELUHero Bmaa cpefpbl AUCTaHUMOHHOMO 06yYeHns ¢ Ucnosb3oBaHneM yHKLMOHana 6a3oBoro
wabnoHa ocopMIeHNs, a MMEHHO: pa3MelleHne foroTuna, W3MeHeHWe LBETOBOW Cxembl U psga
3/1EMEHTOB WabsioHa ogopmaeHnss C0. JloroTun, TEKCTYPbl 1 NOXeNaHUs No LBETOBOW COCTaBASOLEN
NnpeLocTaBATCA 3aKa3unKkom;

22.4.2. chopmupoBaHme CTPYKTYpbl Cpefbl AWCTaHLMOHHOrO 06y4yeHus: co3gaHue Hanpas/eHWii U KaTeropwii;
HanosHeHne BUTPUHbLI MYCTbIMU Kypcamu B konnyecTtse He 6onee 10 (JecAtn) wryk. CoaepaHue Kaxaoro
Kypca OrpaHn4nBaeTCs HazBaHMeM, NPUHAAIEXHOCTLIO K KAaTETOpUKN 1 N306paXeHneM, NpesocTaBiEHHbIM
3akasumKom;

22.4.3. co3faHve, HanosiHeHne n opopmaeHne o4HOro Kypca no npefocrtas/ieHHbIM MartepuasiaMm 3akasuunka co
CnefyoLwmnumMmn orpaHnyeHnsaMN:

00 10 TeMaTnyecKnx cexkuuii;
1-4 TecTa, cymmapHo cogepxalumx He 6onee 30-Tv BONPOCOB;
0o 6 3agaHuii;
1-2 matepuana tmna «Jlekums», CymmapHoO cogepxawux He 6onee 10 cnainpos;
1 rnoccapuii, cogepxatumii 4o 10 TepMUHOB;
3arpyska go 6 sueo- uiv aygmo-posvkos,;
3arpyska Ao 6 pdf-cdpaiinos nam daiinos MHbIX opmaToB;
MOArOTOBKA MO 0OAHOMY U306PaKEHMIO AN KaXKAO0M CEKLUM B ONUCATE/IbHYIO YacTb;
[0 3-X 3neMeHToB «Jlornka Kypca»;
e [0 4-X TeCTOBbIX NOMb30BaTenen (2 yuntens + 2 cnywaTtens).
22.5. TpepocTtaBneHne CepBuca npekpawaetcsa u CepBuC cuntaeTcs NpefocTaB/iEHHbIM B MOSTHOM O6beme npu

HacCTyn/IeHNM /TI060r0 13 CriegyowWmx cobbiTuii (B 3aBMCMMOCTI OT TOrO, Kakoe HacCTynuT paHbLue):

22.5.1. MpeactaBuTeNb 3aKasunka NMCbMEHHO (Yepe3 KabuHET KneHTa uv no 3/1eKTPOHHOW NoyTe) noATBepAnn
npvemKy npoToTuna;

22.5.2. ncyepnaH MMMUT HOPMO-4acoB, NPeayCMOTPEHHbI DNKCUMPOBAHHOW TPYA0EMKOCTbI0 CepBuca;

22.5.3. B TeuyeHue TpuauaTh kKaneHAapHbIX AHel nocne Toro, kak McnonHutens cooblimn 3akasuuky uvepes
KabuHeT knneHTa O 3aBeplleHun 06paboTkM MaTepuasioB, MNOXeNaHwuid, 3amevyaHuini 3akas3uuka, OT
3aka3umka He MOCTYMUAO HOBbLIX MaTepuasioB NOXenaHwii, 3amevyaHunii, 6ol Apyroii MHopmauun B
OTHOLUEHUN 3aKa3aHHOro nNpoToTmna.

23. CepBuc «BHegpeHue cpebl 3/1IEKTPOHHOIO 06y4YeHnA»

23.1. Cepsuc npepocTasnseTca no npasunam npegocrasneHns Cepeuca «PaboTta C 3M1eKTPOHHBIMK MaTepranamu
3aka3umka» C (pUKCMpOBaHHONM TpygoeMKocTbio 64 (LecTbaecsaT uyeTbipe) HOpMO-4acoB.. B cnyuvae, ecnu
npegocTasnieHne Cepsuca (hakTuyeckn 3aHA10 MeHee 64 (Lectnaecaty yeTbipex) HOPMO-4acoB, CUMTAETCS, YTO
Cepsuc npencrasnanca B TedyeHue 64 (LLectuaecatn YeTbipex) HOPMO-4acosB.

23.2.  [faHHblii CepBuC NpefHa3HaveH A BHeAPeHUs ANCTaHLMOHHOro 0byyeHmns Ha 6ase CO0 3KL, yumTbiBatoLLei
noxenaHus 3akasumka no BHeLHeMy 0hOpPMIEHUIO, CTPYKTYpE OpraHv3almun, posieBoil Moaenu nosb3oBaTesniei n
BK/IIOYAIOLLLErO OAMH MOSTHOLEHHbIV 3/1IEKTPOHHBIRA KypC.

23.3.  JlaHHbIii cepBUC NpefoCTaBAseTCA TOSIbKO COBMECTHO C¢ CepBWCOM «YpaneHHoe aAMWHUCTPUpPOBaHME:
yCTaHOBKa, HaCTpoiika, noggepxaHue paboTocnocobHOCTM u 06HOBMEHMe» npogykta C30 3KL u Tonbko B
OTHOLLEHUU MNoaaepXrBaeMoi MHCTaNNALMN daHHoro Mpoaykra.

23.4. B pamkax gaHHoro CepBuca ocyLlecTBnseTcs:

23.4.1. HacTpolika posieBO Mogenu cpefpl AUCTAHUMOHHOTO 0Oy4YeHMs B COOTBETCTBUM C MOXENaHUAMU
3aka3uuka, npegocTas/ieHHbIMU B Buge 6puda no wabnoHy VcnonHutens. Hactpoiika ponesoil Mogesnm
BKNtoYaeT B cebsa cosgaHne o 10 (JecsAtn) poseil, NO3BONSAKWMX 3a4aTb AOCTYN K 3/ieMeHTaMm U
cerMeHTaM CMCTEMbI, a Takke HaCcTPOIiKy Habopa npaBs 4151 KXo posv, NepeyHs KOHTEKCTOB, rae MOXeT
6bITb Ha3HayeHa 3Ta PoO/ib, NEpPeyYHs poneli, YNosIHOMOYEHHbIX Ha3HayaTb AaHHyl pofb. HacTpoiika
BbIMOMHAETCA B NpeAeniax BO3MOXHOCTEN LTaTHOro MHCTpyMeHTapusa C30;

23.4.2. 6a30Basi CTPyKTypa opraHu3auun: pasgesieHme nosib3oBaTtesieil Mo permoHam, unnanam, AO/MKHOCTSAM U
T. 4., CO3[JaHne KacTOMHbIX nofeli npodung, opraHmsauus rnobasbHbIX TPynn U aBTOMaTUYeCKUX
NnoAMNMCoOK Ha Kypchbl (80 AecCATU KYpCOB);
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23.4.3. HacTpolika BHeLIHEro BuAa cpefbl OUCTAHLMOHHOIO 06yYeHus: hopMMpoBaHus BHelHero Buga C30,
ncnosnb3ys, PyHKUMOHaN 6a30B0ro WabsoHa 0hOpPMIEHUS: pa3MeLLLEHNE NOroTUNa, U3AMEHEHME LBETOBOIA
CXeMbl 1 psifa 31eMeHTOoB LWwabnoHa odopmMieHns CI0. JloroTvn, TEKCTYPbl K NOXesaHus No LBeTOoBO
COCTaB/AOLLIEN NPefoCTaBASATCA 3aka3vymKoM;

23.4.4. HacTpoiika CTpPyKTypbl kypcoB B C3O: co3gaHWe HanpaB/IEHWIA W KaTeropwid, HanosIHEHWE BUTPWHbI
nycTbiMM Kypcamu B KonmdectBe He 6onee 10 (Jecatn) wTyk (CofepxaHme Kaxgoro Kypca
OrpaHnMYMBaeTCa Has3BaHWEM, MNPUHALNEXHOCTLIO K KaTteropum u un3obpaxeHuem, npefocTaB/ieHHbIM
3akasumkom);

23.4.5. co3gaHue, HanosiHeHne 1 ohopMaeHNE 3M1EKTPOHHbIX KypcoB (He 60/1ee Tpex LWTYK) No NpeaoCTaB/Ie€HHbIM
MaTepuanam 3akasuvka, BKIvaloLmXx:

80 10 TemMaTnyecKux cekuui;

1-4 TecTa, cyMMapHo cogepxalimx He 6osee 30 BONPOCOB;

0o 6 3agaHuii;

1-2 matepuana Tuna «Jlekuusi», cyMMapHO cogepxauimx He 6onee 10 cnaiigos;

1 rnoccapuii, cogepxatumii He 6os1ee 10 TEPMUHOB;

3arpyska go 6 Buaeo- uim aygmo-posvkos;

3arpyska go 6 pdf-cdpaiinos nam gaiinos MHbIX opMaToB;

NOAroTOBKa N0 04HOMY U306PaKEHMIO AN KaXKAO0M CEKLMUM B ONUCATE/IbHYIO YacTb;

00 6-TV 31eMeHTOB «Jlornka Kypca;

00 4-x nonb3oBaresnei (2 yuitens + 2 caywarens);

23.4.6. HacTpolika paclUMpPeHHON /T0rMKN NOBEAEHNST 3/IEKTPOHHBLIX KYpCcOB (HEe 60/1ee Tpex KypcoB): opraHm3alms
napameTpoB [[OCTyna W BbINOMIHEHUSA 3MEMEHTOB Kypca (00 TpuauaTy 3/EeMEeHTOB), co3faHue
aBTOMaTUYECKUX yBeOMEHWI Tuna «Jlormka Kypca» (He 6onee Aecsatn yBegoMIEHWi);

23.4.7. HacTpolika He 60s1ee OAHOrO NPOCTOr0 WMHAMBUAYa/IbLHOTO OT4YeTa Ha 6ase moayns «HacTpavBaeMmblii
oTyeT», NGO paspaboTka camocToATeslbHOro Moaynsa «OTyeT» (Mo cornacoBaHuio). OTYeT Mo3BosiseT
M3BfeYb VMEewLWMecs B CUCTEME [JaHHble W CrpynnupoBaTb WX OnpegenieHHbIM o6pas3om. [mbkas
unbTpaumsa No KOIOHKaM WM MNPOU3BO/IbHLIM NapameTpam He npegycMatpuBaeTcs. Bo3moxHa
cTaHfapTHas Bbirpy3ka B XLS / CSV / PDF.

23.5. TlMpepocTtaBneHue CepBuca npekpawaetcs u CepBuC cuMTaeTcs NpefocTaB/IEHHbIM B MOSTHOM O6beMeE Mpu

HacTyn/IeH1n 1060ro U3 criegyoWmx cobbiTuii (B 3aBMCMMOCTI OT TOrO, Kakoe HacTynuT paHbLue):

23.5.1. MpepacTaBuTens 3akasyunka NMCbMEHHO (Yepe3 KabnHEeT KIMeHTa Uamn no 371EKTPOHHOW NoYTE) NOATBEPAUN
npuemky Cepsuca;

23.5.2. ncyepnaH MMMUT HOPMO-4acoB, NpeayCMOTPEHHbI OMKCUMPOBaHHOW TPYA0EMKOCTbI0 CepBuca;

23.5.3. B TeyeHvne TpuAauatTh KasieHdapHbIX AHEN Nocne Toro, Kak McnonHutenb coobumn 3akasluvky 4epes
KabuHeT knueHTa 0 3aBeplleHMM 06paboTkym MaTepuasioB, MNOXesNaHWi, 3amevaHuit 3akasuuka, oT
3aka3umka He MOCTYNWIO HOBbIX MaTepuvasioB MOXesjaHuii, 3amMedaHuii 6o apyroin MHdopMaumm B
OTHOLWeHMN 3aka3zaHHoro Cepsuca.

24. CepBuc «O6s1a4HbIE CNYXObI»

24.1. Ecnn B [oroBope He ykaszaHo nHoe, CepBuC MNpefoCTaB/ISeTCA B COCTaBe COr/lacoBaHHbIX B Jorosope
CepBM1COB rapaHTWiiHON TexHuueckoin nopaepxku lMpoaykta. Cpokn npepoctasBneHus Cepsuca coBnagatoT co
CPOKOM npefocTaBfieHns MapaHTUAHON TEXHUYECKOW noadepxku. VICMoNMHUTENb BNpaBe Ha CBOE YCMOTPEHue
npefocTaBuTb, OrPaHNYNTbL UK NPEeKpaTUTb NpegoctasneHne Cepsrca B NepUoS BpEMEHU, MPOAO/DKMB NPY 3TOM
npegocTassieHne FapaHTUAHON TEXHUYECKOW NOALEPKKU.

24.2. TlpepoctaBneHve CepBuca MOXET OCYLLECTB/ATLCA C  WCNOJSIb30BAHMEM MPOrpaMMHbIX  MPOAYKTOB,
npuHagnexawmx VicnonHutento. B aTom cnyyae, npegocrasneHne Cepsuca BO3MOXHO TO/IbKO NOC/e NPUHATUA
3aKa3unmkoM JSIMUEH3NOHHBIX YC/I0BUI MCNOJb30BaHNS TakMX NPOrpamMmHbIX NPOAYKTOB.

24.3. TMepeueHb ObNayHbIX CNyX6 cogepxuTcs B base 3HaHuiA.

24.4. Heob6xoAuMbIM TEXHUYECKMM YC/OBMEM MpefocTasneHns Cepeuca ABNAATCA Hannune 3achukcMpoBaHHOro B
6ase pAaHHbix WcnonHutens CepuiiHOrO HOMepa WHCTaN AUMM  MNpodykTa W Hasmume  cTabu/ibHOro
HeorpaHMYeHHOro MCXOAALLEro AoCcTyna B ceTb VIHTepHeT ¢ TexHM4Yeckoi nowankv, Ha KOTOpOi pasmelleHa
WHcTannsaumsa npoaykta. Hekotopbim O6sa4vHbIM cepBucamM Ans paboTbl MoXeT TpeboBaTbcs Ny6aMuHbIN IP-
agpec ¥ HeorpaHUYeHHblli BXOAAWMA Aoctyn K WHcTannauumn npogykta m3 cetn VHTepHeT no npoToKoiam
http/https.

24.5. O6nayvHble cnyx6bl paclwmMpsaT yHKUMoHan MpoaykTta n MoryT 6biTb HE06Xo4UMbI AN PaboThbl HEKOTOPLIX
BK/IKOYEHHbIX B [POAYKT NarMHOB Unm oTAebHbIX (DYHKUMIA, TaKNX Kak: 31EMEHT Kypca «brnbnvoTeka pecypcos»,
3aNeMeHT Kypca «BebuHap.Py», anemeHT kypca «3aHsaTne 3KL», cnocob 3anucu Ha Kypc «otPay», nokKanbHbIi
nnarmH «TexHuyeckas nopgepkka C30O 3KL», nokanbHbli nnarMH «lMaHenb 06paboTku NpeueaeHToB,
MHCTPYMeHT «CnpaBka no C30 3KL», nnarnH «IntelliBoard.net», cnocob poctaBku coobuieHnii «OTSMS»,
nnarvHbl NpefoTBpallleHns nnarnata «AHTUNAarnaT» U «PYKOHTEKCT». VICNo/HUTeNb BNpaBe M3MEHSATb COCTaB
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24.6.

[JaHHbIX MarMHoB U dyHkumiA B [MpoaykTe W CcBA3aHHbIX € HUMKU O6nauHbiX cnyx6 6e3 cneunasibHOTro
yBEeAOM/IEHMS.

HekoTopble O6nauHble Cnyx6bl ABNATCA ApaiiBepamy MHTerpaummn co CTopoHHum MO v cnyx6amm u gns
MOJIHOLLEHHOTO MCMO/Ib30BaHUsI TPEBYIOT OTAEMBHOMO NPUMOGpeTeHUst 3akasumkom npae Ha 3To CTopoHHee MO u
cnyx6 Ha yCnoBusiX, yCTAHOB/IEHHbIX NPaBoo6naaaTensiMu npae Ha CTopoHHe MO 1 nocTaBLLUKaMu Cryx6.
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