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Hacrosiiuumii perjiaMeHT oripejiesisieT yC/I0OBUSI M MOPSAAOK rpefocTas/ieHus Ucnonaurenem (OO0
OTkpbIThie TexHO/MOTHUH'") Y CIyT 110 TIPeJOCTaB/IEHUIO B T10/Ib30BaHHE TIPOrPAMMHOT0 obecreue-
HUS Y NIPWIOXKEHUH (JIOTIO/IHHUTE/IbHBIX MOJYyJ/Iel) K HeMy, YCIYT 10 TeXHUYeCKOM IOJ/lepiKKe
(6a3oBast u paciMpeHHas), KOHCY/IbTAIMOHHBIX YCIYT, a TAK)Ke WHBIX COMYTCTBYIOUIUX YCIyT
(manee - PerylaMeHT), a TakKe perjiaMeHTHpYeT IpaBa U 00s13aHHOCTH VIcronHUTe s U 3aKas3uu-
Ka. HacTosiuii persiaMeHT He sIB/sieTCs 1y O/ 1MUHOM 0depToH U JeMCTBYeT B cocTaBe JJoroBopa
(moroBopa, My6/IMYHONM OGepThl, TULEH3MOHHOIO COTJIAIlIeH s, CrielU(UKAIMKM, TeXHHUeCKOro
3a/laHKs1) KOTOpbIe MPSIMO CChbUIAIOTCS HA HACTOSIIIUMN perjlaMeHT.

1. TepmMuHbI U onpegeneHusn

1.1. TIpoayxrt (moAjep>krBaeMbli IPOIYKT) — MPOTrPAMMHBIN MPOJYKT, TeXHHUUeCKast Tof -
Jilep>KKa KOTOpOro OCy1ecTB/sieTcs VIcromHuTeeM.

1.2.  Opna vHCTa/UIALMS NIPOAYKTA — OJIMH 3K3eMIUIsip Habopa ucroHsieMbIxX (ainoB [Ipoayk-
Ta (IUCTPUOYTHUB), pa3MeIlleHHbIH B Iarke BeO-cepBepa Ha TeXHUUECKOH IUIOIIaiKe 3aKa3um-
Ka, ¥ oZi1H Habop Tab/uI 6a3bl JaHHBIX MMPOAYKTa, pasMerrieHHbii B CYB /] Ha TeXHUUEeCKOM
IUIoIaIKe 3aKa3uurKa.

1.3. TlepemeilieHre UHCTA/UIALIMY IPOAYKTa — [1epPeHOC UCIOIHAEeMBbIX (aiiyIoB IMPOAYKTa U
0asbl JaHHBIX, UCII0/Ib3YeMbIX JaHHON WHCTA/UIALIMEH MPOYKTa, Ha HOBYHO TEXHHUUECKYIO
IUIOLIAJKY, C IIpeKpallleHueM 06C/Iy)KUBaHUS U YA/ leHHeM CTapO HHCTa/IALMH. [Tepeme-
1leHue 6e3 y/jaseHys CTapod UHCTA/UISLMM CUATAETCSl HOBOM MHCTA/UISIL[HEH.

1.4. TexHuyeckas IUIOLaKa — IPOrPaMMHO-arapaTHbIA KOMILIEKC, TIpeJHa3HaueHHbIH [17Is1
yCTaHOBKH I10/Iep’KMBAeMOro IPOAYKTa ¥ COOTBETCTBYIOILMI CUCTEMHBIM TpeOOBaHUAM
npoAykra. [Ipezcrassier cob6oi pr3ryecKuii UM BUPTYaabHBIA CepBep, MOJK/IFOUEHHbIH K
KOMIIbIOTEPHOM CeTH, Ha KOTOPBIM yCTaHOBJ/IeHa I0/jlep>KUBaeMasi IpOAYKTOM OrepalioH-
Hasl CHCTeMa M HeoOxoJuMoe /i71st ero GyHKIMOHUPOBAHHUS CEPBEPHOE OKPY)KEHHUE.

1.5. PekoMeH/jyeMble cUCTeMHbIe TpeOOBaHHUSI — HAOOP MUHHUMaJIbHBIX aIlapaTHBIX U IIPO-
IrPaMMHBIX XapaKTePUCTHK, IepeuHsi cucTeMHOro I1O 1 cepBepHOro OKpy>XeHHUs], a TaK ke
3aIyIeHHbIX CJTy>KO, HACTPOEK U JPYTUX TeXHUUECKUX XapaKTePUCTHK TEeXHWUECKOH I1I0-
a/IKH, TIPU COO/TF0IeHHUH KOTOPBIX VICIIO/THUTE b TapaHTUPYET eé COBMECTUMOCTSD C TIOJ-
Jep>XUBaeMbIM IIPOYKTOM M OCYII|eCTB/IsieT YCTaHOBKY, 00C/Ty>KMBaHHE U TEXHUYECKYIO
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nojaepskky. McronHurens npeaocrasisier 3aka3uuKy peKOMEHIOBaHHBIE CUCTEMHBIE Tpebo-
BaHUs 10 €ro TpeOoBaHUIO.

1.6. KaHaJibl KOHCYJIBTUPOBAHUS — JIOITY CTUMBIE CIIOCOOBI B3aUMOECTBUS MPEACTaBUTENS
3aka3urKa co Ci1yKO00M TeXHHUeCKOM noanepxku Menonnurens. McnoaHUTeNnb NMPUHUMAET
oOpalieHus 3aKa3urKa TOJIbKO M0 KaHajiaM KOHCYJIbTUPOBaHMS, MPEy CMOTPEHHbBIM BbIOpaH-
HbIM 3aKka34uMKoM TapuHBIM TU1aHOM. TapudHbIi M1aH MOXKET MpelycMaTpUBaTh OJIMH UJIH
HECKOJIbKO KaHAJIOB KOHCYJbTUPOBAHUS.

1.7. Kananbl aIMUHUCTPUPOBAHUS — JIOITY CTUMBbIEe KaHAIBI MOJKIFOYEHHUs criendanucToB HMe-
MOJHUTENS K 00C/Iy)KUBaeMOMY TMPOAYKTY U TEXHUYECKOM miowazxe. Pabora cneuuanucTos
HcnonHuTens ¢ MCroib30BaHUEM He MPeayCMOTPEHHBIX BEIOPAaHHBIM 3aKa34MKOM TapuQ-
HbIM TJITAHOM KaHaJIOB aJMMHUCTPUPOBAHUS BBIXOJUT 32 paMKU 0a30BOM TeXHUYECKOH MoA-
JepKKU. B ciydae oTCyTCTBUS BO3MOXKHOCTH WJIM OTKa3a 3aKa3uuka rnpenoctasisats Mcemnos-
HUTEJIIO AOCTYI K KaHaly agMUHUCTPUPOBAHMS, BMECTO MPOBEAEHHS PadoT, TpeOyoInX
9TOro KaHasa, McnomHuTrens npenoctaiseT 3aka3ylKy peKOMEHAALMH TI0 CaMOCTOATEbHO-
MY BBITIOJIHEHUIO YKa3aHHbIX paboT. TapudHbIii M1aH MOKET MPeAyCMaTpUBaTh OJUH WIH
HECKOJIBKO M3 MEPEeUYHCIICHHbIX KaHAJI0B aIMUHUCTPUPOBAHHUSI.

1.8. KaOunet kimeHTa — pasaen Ha caiite McrnonauTens, npeiHa3HaueHHBIN U1 B3aUMOEH-
CTBMS MPEACTaBUTENS 3aKa3uuKa co crieuyanuctamMu McnomHurens:
http://www.opentechnology.ru/cp u https://clients.opentechnology.ru

1.9. ba3oBas TexHHuecKas NOAJEPKKA — KOMIUIEKC yCIIyT, peocTaBaseMbiX MenoaHurenem
3aKa3urKy ¢ Lesbio o0ecnieueH st KOppeKTHOro GyHKIMOHUPOBaHUS U 3(p(eKTUBHOIM Ke-
TuTyaTaluuy NoaaepKUBaeMoro npoaykra. [lepedeHs yciyr onpenensercst BBIOpaHHbIM 3a-
Ka34YMKOM TapU(HBIM IJITAHOM

1.10. PacumupeHHas TexHH4ecKas MoafepikKa — ycliyra, peaycMaTpyuBaroLias UCIIOJTHEHHUE
TeXHUYECKHX MOpYUeHHUil B paMKax KoMrneTeHIuii McnonHuTeNs U HacTosuero PeriiameHra
C OIUIaTOM 3a (haKTUUECKH-3aTpaueHHOEe BpeMsl crienanicToB Mcenomuurens, tapuduumpye-
Masi B HOpMO-4acax.

1.11. Hopmo-yac — ycsoBHas eAMHHLA, B KOTOPO U3MepsieTcsl 00beM OKa3aHHbBIX B paMKax
paclIMpeHHOM TeXHUYecKoil noaaepxku yciyr. Eciiu He yka3aHo WHoe, | HOpMoO-uac cooT-
BETCTBYET | acTpoHOMHUYECKOMY 4acy padodero BpeMeHH crierpaanucta McnoaHuress.

1.12.  OmnnadeHHbIE HOPMO-Yachl — HOPMO-4achl, (PaKTHUECKU-OIUIaYeHHbIC 3aKa34MKOM 10 Ta-
pudamM pacuIMpeHHOI TeXHUuYecKoi noaaep:kku. OriaueHHble HOPMO-4Yachl BO BCEX CITyYasx
pPacXo1yrOTCs EPBbIMHU.

1.13. BoHyCHble HOpMO-4Yachl — HOPMO-Yachl, HaUucAeHHbIe MicroHuTeneM 0e3 orutatel 3a-
Ka34MKOM CUeTa Ha PaCLIMPEHHYIO TEXHUUECKY0 noanepkky. Hanpumep, B coctaBe rapaH-
TUIUHON MOAAEP)KKM Ha MPOrpaMMHBII NMPOAYKT, B paMKaX MapKeTUHIOBbIX aKlIMii, TUOO B
KaueCTBE MOOLIPEHUI WM KOMIIEHCALMI B XO€ OKa3aHUs APYrUX YCIyT, 1M00 B paMKax Ta-
pudHBIX M1aHOB 0a30BOiT TEXHMUECKOH MOJACPIKKH, PEAyCMaTPUBAIOIINX HAYKCIICHUE
HOpPMO-4acoB. BoHyCHBIE HOpPMO-Uachl BO BCEX CIyHasX pacXoyloTcs Moc/e OrIadeHHbIX.
BoHycHble HOpMO-4achl MOTYT OBITh MOTPAaYEHbl TOJILKO HA UCTIONHEHUE 3asIBOK B PaMKax
paclIUpeHHON TeXHUYECKOM NOANEePKKH U HE MOTYT ObITh KOHBEPTUPOBAHBI B APYTHE YCIIy-
I'M WU JIEHEXKHbBIE CPEJCTBA, B TOM YMCJIE, BO3BPAT JE€HEXKHBIX CPEICTB 32 OOHYCHbIE HOPMO-
4achl HU MPU KaKUX OOCTOSITEILCTBAX HE MPOU3BOAUTCS.
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1.14. TlpencraBurens 3aka3zuuka (KOHTAKTHOE JIMLA 3aKa3uMKa) — JIMLIO, HaJuieKalluM 00-
pa3oM ynoJHOMOYEHHOE 3aKa34MKOM MPEACTaBISATh MHTEPEChl 3aKa3yMKa M0 BCEM TEXHHYE-
CKMM M OpraHM3allMOHHBIM BOMPOCAM B PaMKax MOy4eHHUs yCIIyT.

1.15. OOpamienue (3asBKa) MpeaCTaBUTENS 3aKa3urKka — BONPOC WM TEXHUUECKOE MOpPYYEHHE
npexacTaBuTeNs 3aka3unka, 00padoTka KOTOPOro MpeaycMOTpeHa 3aKa3aHHbIMH yCIyraMu.
[TucbMeHHbIe 3aBKHU C MEPENUCKOM Mo HUM 0TOOPaKAOTCs B KAOMHETE KIIMEHTA.

1.16. CepBHc — KOMIUIEKC MEPONPUATHI, MPOBOAUMBIX VcTOTHUTENEM C 1eJIbIO OKa3aHHUsl
Veayr 3aka3uuky. Yciyra BKIIOYAeT 3aKpbIThIi niepeueHb CepBHUCOB, OMpeAessieMblil B cO-
IJallEHUH ¢ KIIMEHTOM (J0rOoBOpE, TApU(PHOM IUIaHe, crieuUKalu, TEXHUIECKOM 3aaHu1
u 1p., nanee Jlorosop). Hacrosmuii PernamenT onucsiBaeT ctannaptHeie CepBuchl KMemon-
HUTEJIS, MOPAAOK UX NPEOCTABIEHUS, PETIaMeHThI B3aumMoeiicTeus Mcenonnurens u 3akas-
4yMKa npu npenocrasieHuu CepBucoB. CepBuUC SBISIETCS COCTABHON YacThiO Y CITyTU WM ra-
PaHTUIHOrO 00CITyKUBAHUS MPOAYKTa U MOXKET MPEJOCTABNAETCS TOIBKO B UX COCTABE.

1.17. Onuuu cepBuca — Habop napaMeTpoB npeaocTasieHus CepBuca, 3agaBaeMbix [Joroso-
pom.

1.18.  Tapudsl - cTOUMOCTB yCIIyT, peAocTaBiseMbIx McnonHuteneM 3aka34yuky, ormyOIMKo-
BaHHbIe Ha caiite McnonnuTens http://www.opentechnology.ru/.

1.19. KoHcy/bTaUMOHHBIE YCIIYTH - YCIIYTH KOHCYJILTUPOBaHUS NPEICTABUTENS 3aKa3unKa B
001acTH NPUMEHEHUs! IPOTrPAMMHOTO 00ECTICUSHHUS.

2. MMpepcTaBUTENU U KOHTaKTHbIE Nuua

2.1. B pamkax oka3aHusi YCIIyr B COOTBETCTBHHM C HACTOSLIMM PernameHntoM, 3aka3uuk o0s3aH
Ha3Ha4YUTh cBoero [IpencraBuresist (KOHTAKTHOE JIUIIO), TIPEICTABISAIONIETO 3aKa34yrKa 110
BCEM TEXHUYECKUM M OPraHU3aLMOHHBIM BOMNPOCaM, CBSI3aHHBIM ¢ okazaHueM YCJIVT.

2.2. 3axa34MK ynosjHomouuBaeT aaHHoro [IpencraBuress nojsyyaTh KOHCYJ/IbTALMK U JaBaTh
NOpY4eHus1, 00palaTees B CayxKO0y TeXHUUYECKHUil moanepxku McrnoaHUTeS sl Mo coOTBET-
CTBYIOLLMM KaHajlaM CBSI3M, padoTaTh ¢ KOHPUICHIIMATbHBIMU TaHHBIMU, KOTOPBIMH 00OMe-
HUBaroTcs McnonHuTens ¥ 3aka3uuk B paMKax okazaHusi YCIyT, a Takxke rmojy4ars oT Mc-
NIOJIHUTEJIS W TiepeiaBaTh McrnoJHUTeN0 peKBU3UTHI 10CTYMA (MTapOJik) U MOJTHOMOYMS B
NpOrpaMMHBIX MPOLYKTaX W Ha TEXHUYECKHUX TUIOMIAIKaX, 3aJeCTBOBAHHBIX B OKA3aHUH
VYeayr. MoouneHbli TenedoH npeactaBuTeNis 3aka3udka CYUTAETCS JOCTATOYHO 3alUIIEH-
HbIM KaHaJIOM CBSI3U /AJIsl Mepeiaduy napoJiel B paMKax okasaHus Y CIyr.

2.3. OOpalleHus B TEXHUYECKYIO MOAAepKKY VCNOMHUTENS MPUHUMAIOTCS TOJBKO OT YIIOJHO-
MOYEHHOTO MPeJICTaBUTEIsl 3aKa34yuKa.

2.4. Bce geiicTus, 3anpockl U nopyueHus lIpencraBurens cunuraroTes qeicTBUsSMU camoro 3a-
Ka3uuKa.

2.5. llpencraBuTens 3aka3uuKa Mojgy4yaeT PeKBU3UThI JOCTYIA K KIMEHTCKOMY ropTainy Hc-
TMOJTHUTENIS U 00513aH COOMI0AATh UX KOH(UACHIIMATBHOCTD, a B CJIydYae Yrpo3bl MOy YeHUS
UX IPYTUM JIMLIOM HE3aMeUIMTENIbHO CMEHUTD MapoJib. Bce mopydeHust ¥ BOMPOCHI, MOCTY-
natomye Menonuurento yepes KIMEHTCKUN MOPTai ¢ UCMOJb30BAHUEM PEKBU3HTOB JOCTYyTIA
JIAHHOTO MPeACTaBUTES, CYUTAIOTCS TIepeIaHHbIMU JIMYHO JTAHHBIM MPEICTAaBUTEIEM.
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2.6. 3aka3uMK rapaHTHpYyeT, YTO Ha3HAYEHHbIH NpeacTaBUTe b 00/1aaeT KOMIETEHLUAMU yBe-
PEHHOTO M0JIb30BaTeNs IEPCOHATBHOIO KOMIIbIOTEpa, OQUCHBIX AKeTOB U ceTu MHTepHeT;
oOsafaeT HaBbIKaMU paboThl ¢ GailIoBbIMU apXUBaMH, GOPMATHPOBAHHBIM TEKCTOM, 3JI€K-
TPOHHOM NoyuToi, (akinamu, nankamu U rpaguIecKUMU H300pAKEHUSIMHU.

2.7. IlpencraBuTenb 3akazuuka 00s3aH MoJyyaTh COOOIICHHUs, HapaBsseMble eMy KcronHu-
TesieM yepes KaGuner kineHTa. Bee aneKTpoHHBIE COOOLIECHHUS U MaTepralibl, HarpaBisieMbie
Hcnonnurenem 3akazyuky, HanpasisitoTes 4yepe3 KaOMHET KIIMeHTa.

2.8. CwmeHa IlpeacraBurens 3akazunka NpOU3BOIMTCS MO MMCBMEHHOMY YBEIOMJIEHHIO OT 3a-
Ka3uMKa.

3. lNopsaok nogknoyYeHUs U OTKIHOYEeHUsA Yenyr
3.1. TlomkmroueHue Ycilyru Npou3BOAUTCS B TeueHHE 3-X pabouyux JHEH ¢ MOMEHTa Havasia
OKa3aHus Y CIIyTH, MpelyCMOTPEHHOMN 10TOBOPOM.

3.2. TlopkmroueHue Yciyru HaUMHAETCS ¢ 3ampoca y 3aka3unka KOHTaKTHBIX JaHHBIX [Ipescra-
BUTEJIA 3aKa3uuka 1o AaHHol Ycemyre: @O, 10KHOCTB, aipec 3JIEKTPOHHOM MOYThI U HO-
Mep MOOWIbHOTO TenedoHa.

3.3. Hcnonnurens npenoctasnset [Ipeacrasurento 3akazurka goctyn k Kabunety Kinenra
WM JpYrOMy KaHajly B3aUMOAEHUCTBUS, PeAyCMOTPEHHOMY AaHHOM Y CITyToi.

3.4. OkazaHue Ycayr Ui KaKA0H HHCTAJUIALMU NTPOAYKTA HAYMHACTCS C 3aBKH Ha IO AKITIO-
YEHUE yCIyr, HarnpasiseMoi McnonHuTenem 3aka3unky 4epe3 KaOWHET KIIHeHTa. 3asiBKa Co-
JIEPIKUT NEPEYEHb TEXHUYECKUX U OPraHU3alMOHHBIX IAaroB 3aKkazynka, HE0OXOUMBIX is
BKJIFOYEHUS YCIIYT, a TaK XKe NepeyeHb He0OXOANUMBIX KaHAJIOB aIMUHUCTPUPOBAHUS, HH-
(hopmaluK U APYrUX pecypcoB, HEOOXOAUMBIX [UIsl OJKIKOUECHHS YCIYTH, YCTAHOBKHU U Mep-
BOHavalibHOM HacTpoliku [Ipoxyxkra. [1o 3anpocy 3aka3uuka, MicnosHUTENb IPEAOCTABIISIET
NepeveHb PEKOMEHYEMbIX CHCTEMHBIX TPEOOBaHUI.

3.5. MowmeHT OTIIPaBKH HcnonaHuTeneM 3asBKH Ha MOAKJIFOYEHUE CUUTAETCS AaTOM (1)31(’1“1/1‘{6-
CKOr'o Ha4dajla OKa3aHHsl, ¢ KOTOPOIro OTCYUTBLIBACTCA CPOK OKa3aHUA yCJIyI'u.

3.6. B mpouecce noaitoyeHus Yciyru, 10 Havyana npeaoctarieHus Cepsucos, [IpeactaBu-
tesb KitneHra no 3anpocy Mcnonuutens, o0s13aH cooOUIUTh €My TaHHbIE, HEOOXOAUMBIE IS
uIeHTUpHUKanuU MHCTawIsILMKU NpoAyKTa, A7l KOTOPOii MOAKII0YaeTcs Y eayra: CepyiHbIi
HOMeEp, foMeHHoe ums u [P-aapecc.

3.7. Ilpu npexpaiieHuu ASHCTBUA Y CyTH, MpeKpalnaeTcs npeaocraBieHue scex CepBHCOB,
[IPEAOCTABIISIBLUMXCS B COCTABE JAHHOM Y CIIyrHu.

4. Cepsuc «KoHcynbTauMOHHaA TeXHUYECKana nogaepxkKar

4.1. CepBuUC KOHCYJBTALIMOHHOM TEXHUYECKOH MOJICPIKKH MPEACTaBISIET COOO0M KOHCYIBTHPO-
Banue [Ipencrasurens 3akazuuka cneumanucramu Menonnurens no Bonpocam ¢GyHKIMOHK-
pOBaHKs U HACTPOMKHU 3alaHHOM MHCTausIMy nporpaMMHOro MpoayKTa.
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4.2. JlanHblii cepBUc oka3biBaeTcsi B hopme 06padoTku Obpamenuii [IpeacraBurens 3akazuu-
Ka, nepefaHHbIX McnomHUTeNIO 10 MpetycMOTpeHHbIM Y ciyroii KaHanam KOHCY1bTHpOBa-
HUSL.

4.3. JlaHHbIH cepBUC MPEAOCTABIAETCS TOJILKO B MepUO NeiicTBUs Y ciyru (0a30BOi TeXHUYE-
CKOH MOAEPHKH, TapaHTUIMHOHN MOANECPIKKU U Ap.), B COCTaBE KOTOPOH OH ObUT MPeIocTaB-
JeH. Oka3zaHue cepBUca MPEKPALAeTCsl B MOMEHT MPEeKpalleHus: Y CJIyTH, MPH 3TOM MpeKpa-
11aeTcsl MPUEM HOBBIX oOpallleHui u 00padoTka cTapbix oOpaiienus [IpeacraBurens 3akas-
YyHKa.

4.4. Ecnu B JloroBope He yKa3aHO MHOTO, B €IMHUILY Y CIIyTH BKJIFOYEHO OKa3aHUEe JIaHHOTO
cepBuca ToJIbKO A ogHoro [IpencraBuTens 3aka3unka TOJIbKO N0 ogHOM MHCTasunu
npoaykta. C BO3MOXHOCTbIO He 6osiee onHoro [lepeMeneHust HHCTAJUISLMU MPOAYKTa B FO/I.

4.5. Onuuu cepBuca:
4.5.1. TlpoayKT, N0 KOTOPOMY MpPEAOCTaBIISETCS CEPBUC.

4.5.2. MakcuMabHOE KOJIMYECTBO HOBBIX OOpatieHuii B Mecsiu. Eciu B JloroBope He yka-
3aHHO UHHOE — 10 10 oOpaleHuii B MecsII.

4.5.3. JlonycTuMble KaHajbl KOHCYJIbTHPOBaHUs. OOpaleH!s] TPUHUMAIOTCS TOJIBKO OT
[IpencraButens 3aka3uuka. B coctaBe Yeayru MOryT npeaocTaBisThCs BCE MM HEKOTO-
pble U3 MEPEUYUCIIEHHBIX KaHAJIOB KOHCYJIETHPOBAHMUS:

4.5.3.1. ®opym Ha caiitre moodle.opentechnology.ru. MakcumalibHbIi CPOK pearupoBa-
HUsl Ha oOpallleHue MpeacTaBuTeNs 3aka3unka — 3 pabo4ux JHS.

4.5.3.2. DnekrpoHHas nouta helpdesk@opentechnology.ru MakcumalibHbIi Cpok pea-
TMpOBaHMs Ha oOpallleHHe MpeacTaBuTeNs 3aka3unka — 4 padouux QHs.

4.5.3.3. KaOunet wineHTa Ha caiite Mcnonnurens http://www.opentechnology.ru/cp u
https://clients.opentechnology.ru MakcumalibHBIN CPOK pearupoBaHus Ha oOpallieHHe
npeacraBuresnis 3akazuuka — 3 padouux JTHS.

4.5.3.4. TenedoH ropsueil TMHUK TeXHUUECKON noanepKku +7 (499) 685-10-72. 3BoH-
KU [TPUHUMAIOTCS TONbKO OT [IpeactaButens 3akazuuka rno paboyum AHIM, B COOT-
BETCTBUU C IPOU3BOACTBEHHBIM KarieHaapeM PO, ¢ 10 no 18 yacos (Bpems mo-
CKOBCKOE€).

4.6. Bce OOpauenus, npeanosararoouue B3aumoaeiicreue Menonaurens ¢ MHcramnsuueii
NpOJYyKTa, pacCMaTpPUBAIOTCS B paMKax cepBuca «Y JAJIEHHOE aIMUHUCTPUPOBAHKUE» U TOJIb-
KO €CJIM OH BXOJUT B COCTaB Y CIyTH.

4.7. B uensx noATBep:KACHUs MOJTHOMOYHIA, McroMHUTENb UMEET MPaBo NOTpeOOBaTh MO/-
TBEPAUTDb Yepe3 JIMYHbIA KaOWHET 3asBKY WJIH MOPYUYCHHE, MOCTYMUBLICE MO APYTUM KaHa-
JlaM CBSI3H.

4.8. PearupoBanuem Ha ObpallieHHe B pamkax AaHHOro CepBcuca CUUTAeTCs OTBET Ha BOIMPOC
3aka3uukKa, 3anpoc He0OXOAMMON JOMOJHUTEIBHON HH(GOPMALIUH T10 3asiBKE, COOOILEHHUE O
BbITIOJIHEHHOM NOPY4Y€HUHU, 0O0CHOBAHHOE yYBEJOMJIEHHE O HEBO3MOKHOCTH BBITIOJIHUTD JaH-
HO€ MOpY4Y€HHE, B TOM HUCJIE B paMKaxX 0a30BOM TEXHUYECKOH MOAACPIKKH WM BbIOPAHHOTO
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Tapl/l(bHOl"O IJjiaHa, COO6H1€HI/IC C Ha3HAQYCHHBIM CPOKOM BbITIOJIHEHHA MOPYYCHUA UIIW OTBETA
Ha BOIIPOC, Tpe6y}01111/1171 JOTIOJTHHUTECJIBHOTO UCCJICAOBAHUA.

4.9. OnnuM oOpallleHUeM MpeACcTaBUTeNIs 3aKa3urKa CUATAeTCs HOBas 3asiBKa MpeACTaBUTENS
3aka3uuKa, HanpapJeHHas C UCIOJIb30BAHUEM KaHAJI0B KOHCYJILTUPOBAHUS U MTOCBALIEHHAS
OJIHOM CUTYallMM, BONIPOCY Wid npobseme. OTBETHI MPeICTaBUTENS 3aKa3urKa Ha YTOUHSIO-
e Bonpockl McnonHuTeNs OTAeIbHBIM oOpalieHueM He cuuTaroTes. MenosHuresns Bnpase
NPUOCTAHOBUTH 00PabOTKy OOpallleH it MpeICTaBUTENS 3aKa3urKa A0 HACTYTICHUs Crely-
IOILIET0 KaJIeHAAPHOTO Mecsla, €CJIM KOJMYECTBO 00pallleHUi MPEBbICUT MAKCUMAaJIbHOE KO-
JIMYECTBO OoOpallleHuH 3a KajieHaapHbiid Mecsl Uy McnoaHuTensi BO3HUKHYT MOJI03PEHHUs B
HEJI0OPOCOBECTHOM MCIOJIb30BAHUHU YCIIYT: UCMOJIb30BAHUM KAHAIOB KOHCYJIbTUPOBaHUs OA-
HOBPEMEHHO HECKOJbKUMU MpPeACTaBUTENSIMHU 3aKa3yMKa N0 OJHOM U TOH K€ MHCTaJUIALIUN
MPOIYKTa, HEAOCTATOYHOM TEXHUUECKOH KOMIIETEHTHOCTH MpEeACTaBUTE N 3aKa3urKa,
HaMpaB/IEHUU BOMPOCOB M0 HECKOJbKUM MUHCTAUISLMAM MPOAYKTA B paMKaxX OJHOM OILla-
YEHHOW UHCTAJUISLIUH.

4.10. HcnonHWTE b BIPAaBE CUUTATH HOBBIM OOpallleHHeM JOMOJHUTEIbHbIE BOMPOCH! UIU OMU-
caHHe CUTYyallMii, He UMEIOLIMX MPSMOU CBSA3U C HCXOJHBIM OOpaleHHeM.

4.11. B cnyuae, eciu npeaMer oOpalieHuss HaXOIUTCS 3a MpeaeaaMu chepbl OTBETCTBEHHOCTH
Hcnonnurens, HanpuMep, B KaHalax CBsI3H, alnapaTHOM o0ecle4eHnH, TEXHUYECKOH TU1o-
IA7K1, aIMUHUCTPUPYEMOI cruilaMH 3aKa3uuKa, CTOPOHHEM NPOrpaMMHOM 00€CIe4YeHUH,
ucronb3yeMoM 3aka3zunkoMm, MicromHurenb coobiaeT 3aka3urKy O MpeanosgaraeMomM UCToU-
HHUKe Tpo0JIeMbI U TIpeKpaiaeT padboTy Haj 3asSBKOIA.

4.12. B ciyuae, €CJii MICTOYHUKOM NPOOJIeMbI SIBJISIETCS MPOrpaMMHas OlIMOKa B MOAAEpKUBA-
emMoM npoaykre, McnonHurenp AeCTBYeT B 3aBUCUMOCTH OT YPOBHSI OLIMOKH: KPUTHYECKOH
OlIMOKOH cunTaeTcs omKoKa, B pe3ysibTaTe KOTOPOH UCTOJIb30BaHUE MPOAYKTa MO Ha3Haue-
HHUIO CTAHOBMTCS TMOJIHOCTBIO HEBO3MOXKHbBIM, TaKUe OLIMOKK McTIoTHUTeNb yCTpaHsIeT cBOU-
MU CWJIaMU U TIPEJIOCTABISAET 3aKa3urKy 0OHOBIIEHHUE (3aIUIaTKY ); HEKPUTHUUYECKOM OMUOKOM
cuMTaeTcs OMOKa, 3aTparkBaroIas Kakoi-To acrekT paboTococoOHOCTH MPOIYKTa, JIUO0
YXYALIAKOIIAs €ro XapaKTePUCTUKH, HO ¢ COXpaHeHHeM 00BbEeKTUBHOM paboTOCIOCOOHOCTH
BCEX OCHOBHBIX 3asiBJIEHHBIX (YHKLMI MPoyKTa (HE 3aBUCUMO OT TOr0, CUMTAeT JIM 3aKa3-
YUK JIaHHYIO (QYHKLMIO KpUTHYHOW JIMYHO AJ1s ce0s), 0 Takux owmndkax McenonHuTens cood-
1aeT pa3padoTuMKkaM COOTBETCTBYIOIIEH MOJACUCTEMbI; HE3HAYUTEIbHOM OIIMOKON CUUTAeT-
s OLIMOKA BO BTOPOCTENEHHOM (PYHKLIWHU MPOJIYKTa WIH acTieKT HyHKIIMOHUPOBAHUS PO-
JYKTa, BbI3bIBAIOLIMN HEY100CTBA, HO HE MPENATCTBY IOLIUIM NPUMEHEHUIO MPOAYKTa M0
OCHOBHOMY Ha3HAUEHUIO, Takue oubOku McnoHuTeb 00pabaThiBaeT Mo CBOEMY YCMOTpe-
HUIO.

4.13. PelieHue TeXHUYECKUX MPOOJIEM, BbI3BAHHBIX ACHCTBUSAMMU JIULL, HE SBJISIIOLIUXCS COTPY -
HUKaMHU MIcnofHUTeNs, KOTOpbIe ObLTY HaleeHbl 3aKa3YUKOM TMOJTHOMOYMSIMHM HACTPOMKH U
aJIMUHUCTPUPOBAHUS MPOAYKTA W/WJIU TIpaBaMH JOCTYIIA K IUIOIIA/IKe, Ha KOTOPOii pa3me-
LIEeH MPOJYKT, a TAKXKe B Cllydae, eCJIM MpeACcTaBUTENb 3aKa3uuka He 00J1aJaeT npeaycMOoT-
PEHHBIMHM HacTOAIIMM Pa3iesloM KOMMNETEHLUSIMU, BBITOJIHIETCS B paMKax yCIyr pacllupeH-
HOW TEXHUYECKOU MOIIEPKKH.

4.14. Huxaxas uH(OpMaIMs UK COBETHI, TaBaeMble McmomHuTeneM (OTBETCTBEHHBIM JOJIK-
HOCTHBIM JTULIOM M croNHUTeNs), HE MOTYT pacCcMaTpPHUBATHCS KakK rapaHTHU, MTOCKOJIBKY SB-
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JISIFOTCS] KOHCYJIBTALMSAMU, HO HE TEXHUYECKHM CIIocoO0M 0becriedeH st TpeI0CTaBIeH s
Venyru.

5. Cepsuc «YpaneHHoe agMMHUCTPUPOBaHUE: YCTAaHOBKA, HACTPOMKa,

nopaepxaHue paboTocnoco6HOCTU U OOHOBNEHUE»

5.1. CepBuc ynaneHHOro aAMUHUCTPUPOBAHUS BKIIIOYAET B ce0sl YCTAaHOBKY, OOHOBJICHHE, MO/~
JepkaHue paboTOCIOCOOHOCTH U HACTPOIKY MOAIEPKUBAEMOr0 MPOAYKTa B COOTBETCTBHH €
noxeJaHusAMu 3akaszunka cunamu Mcenonnurens. JlaHHblil cepBUC He BKJTIOUaeT B ceOs pado-
Thl, TPEOYIOILME MPOrpaMMUPOBAHUS, BBOJA WM PEIaKTUPOBAHUS KOHTEHTA 3aKa3uMKa.

5.2. Bsaumopeiictue c [IpeacraBurenem 3aka3zunka B paMKax JaHHOTO CEPBHCA TIPOUCXOTUT
NIOCPEACTBOM U M0 periaMeHTaM cepBuca « KOHCyIpTallMOHHAs TeXHUUYECKas TIOICPIKKaY.
Cepsuc «Y najeHHoe aIMMHUCTPUPOBaHKE» HEe MOXKET OKa3bIBATLCS OT/AEILHO OT CEpBHCA
«KoHcyIbTallMOHHAs TEXHUYECKas MOAEPIKKay (00paTHOE — HEBEPHO: CEPBHC
«KoHcynpTalluoHHas TeXHUYECKas MOIACPIKKa» MOXKET OKa3bIBaThCs OTAEIBHO OT APYTHX
CEpPBUCOB).

5.3. JlaHHblii cepBUC NPEJOCTABISAETCS TOJBKO B NMEPHO AeHCTBUS Y CITyr (0a30BOM TEXHUYE-
CKOM MOANEP:KKU, FapaHTUIHOM MOANEPKKH U Ap.), B COCTaBE KOTOPO# OH OBUT NPEI0CTaB-
JeH. Oka3aHue cepBUCa MPEKPAILAeTCsl B MOMEHT MpeKpalieHus Y ClIyrH, MpH 3TOM MpeKpa-
IaeTcs MpUeM HOBbIX oOpatieHuii U 00paboTka crapbix obpauienus IlpeacraBurens 3akas-
qHKa.

5.4. Ecau B JloroBope He yKa3aHO UHOTO, B €AMHUILY Y CIIyTH BKITFOUEHO OKa3aHHE TaHHOTO
cepBuca TosbKO Ut oaHoro IIpencraBuress 3akazuuka TOAbKO Mo ogHOM MHCTALIAIMH
npoaykra. C BO3MOXKHOCTBIO He OoJsiee oqHoro [lepemenie s MHCTAUISLNMI POAYKTa B TOI.

5.5. TexHHueckas IIOLAAKa COOTBETCTBYIOLIErO THIMA SBJSETCS HEOOXOIUMbIM PECYPCOM ISt
NpeloCcTaBIeHUs JaHHOro cepBuca. [IpenocraBieHue cepBuca HAUMHAETCS TOJIBKO TIOCIE MO-
ayuyeHus McnonaHuTesieM 10CcTyna K TEXHUYECKOMN TUIOMIAAKE B COOTBETCTBUU C 3aJaHHBIM B
HoroBope Tunom.

5.6. Omnuuum cepBuca:
5.6.1. TIpoayKT, Mo KOTOPOMY MPEAOCTABISAETCS CEPBHC.

5.6.2. Tun TexHU4eCKOH MIIOLIAKH, IJI1 KOTOPO# MPeIoCTaBIsIeTCsl CEpBUC (OJUH U3 Mepe-
YUCJICHHBIX BAPUAHTOR):

5.6.2.1. TunoBas TexHuueckas ruiomanka Ha 6asze Ubuntu Server 12.04 LTS 64 bit.
[Tnoiaaka MOXKeT MCIOJIb30BaThCs TOJIBKO s pazMerleHus MHCTaisumii mpoay K-
TOB, y/AaJIEHHOE aAMUHUCTPUPOBAHNE KOTOPBIX OCYIIECTRIIAET McnonHuTE b U He
JI0JDKHA COZIepIKaTh Ipyrue npoAyKTel. [1nomanka 1omkHa IMETh HeorpaHUYEHHbIH
JOCTYTI K pecypcaM UHTepHeT. [1nommanka nomkHa 6b1Th JOCTyHA MenonHUTeNO 110
npoTokoJTy ssh (mopt 22) ¢ ypoBHEM A0CTyMa root NOCPeACTBOM ceTh MHTepHeT.
[Tnomanka 1omxkHa ObITH TOCTYMHA NOJIL30BATENSAM MO MpoTokoiaM http (mopt 80) u
https (mopt 443). B nepurioa aelcTBUs cepBHca, TOJIbKO COTPYAHUKU McroaHuTens
MOTYT MPOBOANUTH pabOThl HA TEXHUUYECKOH MIOIIAMIKE, & COTPYTHUKU U PYTHE MO/-
psAAUMKM 3aKa3zdyuka He JOJDKHBI BMEIIMBATHCS B pabOTy TEXHUYECKOM TUIOMAIKH Oe3
MpeBapUTENILHOTO coryiacoBaHus ¢ McrnonmHuTenem. 3a UCKIIFOYeHHEM paboT, CBs-
3aHHBIX C anfapaTHBIMKU CPEJICTBAMU U KaHAJIaMU CBSI3H, KOTOPbIE HAXOSTCS B 30HE
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OTBETCTBEHHOCTH 3aKa3yduKa.

Ecim ruiomaaka npenocrasisiercs 0e3 npeayCcTaHOBICHHON ONepalnOHHON CUCTEMbI
Ubuntu Server 12.04 TLS 64 bit, McrioaHuTeNb caM BBINOIHSIET YCTAHOBKY OMepaLy-
OHHOM CHCTEMBI, 115 4ero Tpedyetcs cojeiicTBue 3akazunka, B BHIE MPe/I0CTaBlIe-
HUsl BDEMEHHOTO yAAJIeHHOro0 J1ocTyna K rpadudeckomy tepmunainy (KVM-IP o
npotokosty VNC unu RDP) u ap.

M1 yyinero pasrpaHU4eHHs 30H OTBETCTBEHHOCTH, PEKOMEHIYETCS BbIAEIATD ISt
TEXHUYECKOH MJIOINAAKHA BUPTYalIbHBIN BbIAEIECHHbINH CEPBEP, B 9TOM Cllyuae pasrpa-
HUYEHHE 30H OTBETCTBEHHOCTU McnomHuTens 1 3aka3ymka MPOUCXOIUT IO TPaHH-
LaM 5TOr0 BUPTYaJbHOT'O BBIJEIEHHOTO CepBeEpa.

MunumanbHelil 06beM CUCTEMHBIX PECYpPCOB, KOTOPBIE IOJKHbI ObITh BbIAEIEHbI 3a-
Ka34YMKOM AJis TeXHU4YecKor rutowanku: 1 I'b O3V, 1 BerumcautebHoe sApo ypOBHS
Intel Core i3, 20 I'b xectkwuii nuck. [1pu yBenuueHnn o6bemMa yueOHBIX MaTepUaIoB
WK yBEJIMYEHUS! HArPY3KH, PEKOMEHY€TCs YBEJTUUMTh 00bEM CHCTEMHBIX PECYPCOB.

5.6.2.2. HecrannapTHas TeXHUYECKas TUIOLIAKa — 3TO TEXHUYECKas IUIOLIAAKA, Xa-
PaKTEPUCTUKH KOTOPOM OTJIMYAIOTCA OT MEPEYMCICHHBIX XapaKTEPUCTHK. VY IajleHHOE
aJIMUHUCTPUPOBAHHUE TAKMX IJIOINAA0K U MHCTAIIALUMI NPOYKTOB, pa3MeIEHHBIX
Ha HUX, OCYIIECTBJIAETCA TOJBKO M0 MPEABAPUTEITHBHOMY COIJIACOBAHUIO U TOJILKO B
pamKkax Yciyr, npeaycMaTpuBaloluxX padoTy ¢ HECTaHAAPTHOM TEXHUYECKOM IL10-
LIATKOM.
ITo mpeaBapuTeIbHOMY COTNIACOBAHHIO, YCTAHABIMBACTCS pa3rpaHUYeHHe 30H OTBET-
CTBEHHOCTH HECTAHAAPTHOMN TEXHUYECKOM TUIOILAAKU MeXIy 3akazuukoM u Mcmos-
HuTesneM. B ciyuae, eciin MCTOUHMK TeXHUUECKOM npodiembl winu OOpalleHus Haxo-
JIUTCSl BHE 30HBI OTBETCTBEHHOCTU McnonHurens, McnomHATEb cOO0MAET 006 3TOM U
npekpatiaetr oopadotky O6paruenust. [Tpu sTom, Veayra cuuraeTcs okazaHHON Haf-
JIexkalUM 00pa3oM.

5.6.2.3. CoOcTBeHHas TeXHUUECKas MJOLIa/AKa npeaocTasisercs Mcnonnurenem B pam-
Kax cepsuca «lIpenocrasieHue B M0J1b30BaHHUE MIPOrPAMMHOTO MPOYKTa, pa3BEPHY -
TOro Ha rutomaake Mcnonnurens». McnoaHuTenb caMOCTOATENBHO OCYLIECTBIISET
CO3/1aHKe, BBOJ B OKCIUTYaTaLUIO U 00CI/IyKUBaHHE COOCTBEHHOM TEXHUUYECKOM 110~
IWAaaKK. YyacTus 3aka3zuvka He TpedyeTcs.

5.7. B ciyuae, eClii HCTOYHUK TEXHHYECKOH MpoOieMbl win npeamer OOpaleH|s HaXoauTCs
BHE 30HbI OTBETCTBEHHOCTH MicnionHuTeNs, Heocsiraem [yis MicnosiHUTeE NS W3-3a MO3ULIMHA
3akaszuuka, Mcnonnurens coodiaer o6 3ToM U npekpaigaet 06pabotky O6pawenus. [Tpu
5TOM, Y Cllyra CYMTAeTCsl OKa3aHHOM HaJliexaluiuM 0opasom.

6. Cepsuc «llpepocraBneHme gUCTpudyTUBa U OOHOBIIEHUI»

6.1. Cepsuc npenocTaBieHts AUCTPUOYTHBA U OOHOBJICHHIA TIPOrPAMMHOIO MPOLYKTa MO3BO-
asiet INpencrasurento 3akazuuka ckayats AucTpudyTuB [IpoaykTa Ha caiite Mcnionnurens
1A CaMOCTOSTEIbHON YCTaHOBKH. I[OCTyH IJ1 3arpy3Ku lII/ICTpI/I6yTI/IBa NpeaocTaBIACTCA
INpencraBuTento 3aka3zunka B MOMEHT TMO/KTFOYEHHS YCITYTH.

6.2. JlanHbIii cepBUC NPENOCTABISIETCS TOJILKO B MEPHO AeHCTBUS Y cityru (6a30B0OMH TeXHUYE-
CKOM MOAAEPIKKH, TapaHTUIHOM NOANEPAKKU U JIP.), B COCTaBe KOTOPOM OH ObLT Mpe10CTaB-
JieH. Oka3aHue cepBUca IMPEKPaAILaeTCsi B MOMEHT NpeKpaiieHus Y Iy, Mpu 3TOM MpeKpa-
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11aeTcs MPUEM HOBBIX oOpalieHuii u o6paboTka ctapbix oboparienus [IpencraBuresns 3akas-
YHKa.

6.3. 3arpy3ka IucTpuOyTHBa O3HAYaeT COrjiache C JULIEH3UOHHBIM COTJlallleHHeM, Ha OCHOBE
KOTOPOTr0 pacrpoCTPaHSAETCs OH HJIM €r0 COCTAaBHbIE YaCTH.

6.4. Onuuu cepBuca:
6.4.1. Ilpoaykrt, N0 KOTOPOMY MPEAOCTABISETCS CEPBUC.

6.4.2. JluueH3us, Ha OCHOBe KOTOPOM pacnpocTpanseTcs [IpoayKT (ec/ii He yKka3aHO HHOe
— MexayHapozaHas nuuensus GNU GPL).

7. CepBMC «lpepocTaBneHue B nNonb3oBaHue nporpaMmMHOro nNpoaykTa,

pa3BépHyTOro Ha nnouwanke UcnonHutens»

7.1.  CepBuc npeaocTaBeHus B 10Jb30BaHUE MPOrPAMMHOI0 MPOAYKTa, Pa3BEPHYTOrO Ha ILI0-
waake McrnonaHuTens npeacTaBiseTcs NOCPEICTBOM BbIIEICHHUS PECYPCOB Ha COOCTBEHHOM
TEXHUUYECKOH miomanke Menomaurens, pasmelieHus TaMm MHcTaussLum nporpaMMHOTro mpo-
JyKTa 1 MpeloCcTaBlIeHus 3aKa3unKy N0CTyNa K JaHHOM MHCTAUIALUMKU MOCPEACTBOM CETH
HHrepHer.

7.2.  JlaHHblIi c€pBUC MPENOCTABISETCS TOJIbKO B TIEPHOL AEHCTBHUS VYenyru (6a30Boi TeXHUYE-
CKOM NMOAAEPIKKH, FApaHTUIHHOMN MOAAEPIKKU U JIp.), B COCTaBE KOTOPOU OH ObLI MPea0CcTaB-
neH. [IpenocTapnenue cepBuca NpeKpallaeTes B MOMEHT NMPEKpauleHust Y CIiyTH, Py 3TOM
npekpariaeTes Aoctyn Menoanurens kK JaHHOM HHCTA/UIALMHU. McnoaHUTeh cCOXpaHsIeT Ma-
Tepuaibl (0a3bl JaHHBIX, CIIMCKH MOJIb30BATEIICH, OLIEHKH, 3arpyKeHHbIE yueOHbIE MaTepHa-
Ab1) 10 30 KajleHaapHbIX AHEH ¢ MOMEHTa MpPEeKpalleHus MPeJOCTaBIEHHS CEPBUCA.

7.3. Ecau B JloroBope He yKa3aHO HHOTO, B €JUHHULLY Y CIIyTH BKIIFOYEHO OKA3aHUE JAHHOTO
CepBHCA TOJIBKO MO OAHOH MHCTAIsLMK POy KTa.

7.4. KoHTteHT (6a3bl JaHHBIX U MaTepUalIbl), CO3/1aHHbIC 3aKa34UKOM MPH MCIOIL30BAHUU J1aH-
HOro cepBHrca NMpuHauIekaT 3aKa3uuKy. 3aKa3uMK BIOpaBe MoJy4YuTh CBOM KOHTEHT B (hop-
Mare, NPUroHOM Ui pa3BEPThIBaHUA Konuu MHcTamsauuu npoaykra. B To xe BpeMms, U3
3TOr0 HE BHITEKAeT 005A3aHHOCTb McnoMHUTENS MpeIocTaBIaATh 3aKa3unuKy AUCTPUOYTHB
[Tponykra uam coaelcTBOBaTh Pa3BEPTHIBAHUIO KOMMH MHCTAIISALMK NPOAYKTa Ha IJIOIIA]-
Ke 3aKa3uMKa, ecliM JaHHas 00s3aHHOCTD MPSIMO HE BBITEKAET M3 COCTaBa MPHOOPETEHHBIX
3akazuukom Ycnyr McnonHurens.

7.5. ObpaboTka obpalleHuii 3aKa3unKa 3a MoJiy4eHHEM KOMUH KOHTEHTA MPOU3BOIUTCS MO pe-
rinameHTam cepsuca «KoHcybraunoHHas TexHudeckas noaaepxkka». Konrent npenocras-
JISIETCSL B BUJIE CChUIKM Ha 3arpy3Ky apxMBa o ceTd MHTepHeT WiH, 3a JO0MOJHUTEIbHY O
IU1aTy, Ha MaTepualbHOM HocuTene. B ciydae oOpaueHns 3aka3urka 3a MoJly4eHHeM KOMUH
0a3 1aHHBIX ¥ MaTepuanoB 3aka34yuka vaile | pasa B Mecsil, McnonnuTens BrpaBe B3MMATh
IJ1aTy 3a JaHHy10 paboTy WM yYMThIBATh €€ B paMKax cepBrca «PaciuMpeHHas TeXHUUYECKas
NnojJIepKKay» B npesieniax 1-ro HopMo-yaca 3a Co3JaHue U OTIPABKY OJAHOM KOIUU.

7.6. IlpuHsaTue K pa3MelleHHIO W/WK coriacoBaHue McronHnuTeneM Kakoro-ai6o KOHTEHTa
W/MII KaKMX-JTM00 N3MEHEHUI1 B KOHTEHTE HH MPH KAKUX 00CTOSATENILCTBAX HE 03HAYAET
noaTsepkaeHUe McnonnureneM npasa 3aka3uuka W/uiu npeaocrasieHre McnomHureiem
3aKa34uKy NpaBa Ha Kakoe-1u00 MCIOJIb30BaHHE B TAKOM KOHTEHTE 0OBEKTOB UCKITIOUYM-
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TEJIbHBIX MpaB TPETbUX JIULL. Bcro 0TBETCTBEHHOCTH 3a TAKOE MCI0JIb30BaHUE M JIHOOBIE T10-
CJICACTBHS TAKOTO MCTIOIb30BaHUS 3aKa3uMK HECET CaMOCTOSITEIbHO.

7.7. 3aka34yMK HeceT BCIO OTBETCTBEHHOCTH 3a COOJIIOICHUE BeeX TpeOOBaHUI 3aKOHOAATe b~
CTBa, B TOM YHMCJIE 3aKOHO/IaTENbCTBA O PEKJIaMe, O 3allUTe aBTOPCKUX U CMEXKHBIX MTpaB, 00
OXpaHe TOBapHbIX 3HAKOB U 3HAKOB 00CITyKWBaHUsI, HO HE OTPaHUYMBASICH NIEPEUNCIICHHBIM,
BKJIIOYAS MOJIHYIO OTBETCTBEHHOCTD 3a COJepkKaHUe U (OpMY KOHTEHTa, Ha KOTOpble 3aKas-
YUK YCTaHaBIIMBAET (MOXKET YCTAHOBUTH) NEPEapecy oLy 0 TUIEPCChUIKY C KOHTEHTa, UHbIE
JCUCTBHS, OCYIIECTBIsIEMbIE UM B KaU€CTBE PEKIaMOoJaTesis W/HUIM PEKJIaMOIIPOHU3BOIUTEIIS.

7.8. 3aka3uuk 00s3yeTcsi CBOMMH CUJIaMH U 3a CBOI1 CUET pa3pellaTh BCE CIIOPbL U Y PEryJIMpo-
BaTh BCE MPETEH3WU U UCKU TPEThUX JIMLL, IPEANUCAHUS U TpeOOBAHHUS YIOJTHOMOUYEHHBIX [0-
CYJapCTBEHHBIX U MYHHULIMNAJbHBIX UCMIOJIHUTEIbHBIX OPraHOB BJACTH, OCTYIMBLIME KaK B
ajpec 3aka3zuMka, Tak 1 B ajipec McrnoaHUTeNs B CBA3U ¢ Pa3MEILEHUEM U/WJIM UHBIM HCIIOJIb-
30BaHMEM KOHTEHTA C UCIOJIb30BAHUEM JIJAHHOTO CepBMCca U /WM MAaTEPUAIIOB, HA KOTOPBIE
CCBUIAETCS] KOHTEHT, a TaKKe BOBMECTUTH Bce YOBITKH M pacXobl, NoHeceHHble VcnonHu-
TEJIEM B CBSI3M C TAKUMU NIPETEH3UAMMU.

7.9. 3aka3uMK MOXET UCIOJIb30BaTh MPOrpaMMHoe o0ecreYeHue TOJIbKO B Mpeesax TexX npas
¥ TeMH crocodamu, KoTopsie npeaycmoTpeHsl [loroBopom. [IpaBo ucnons3oBanus npo-
rpaMMHOT0 obecrieueHus, MpsIMo He ykazaHHoe B J[oroBope, He CUMTAETCs MPET0CTaBIIECH-
HbIM 3aKa3uuKy.

7.10. B TedeHue cpoka nmpeaocTaBlieHHe cepBuca, VICMoNMHUTeNb peANpPUMET BCe YCHITUS IS
YCTPaHEHHs! TEXHMUYECKUX COOEB M OLIMOOK, B C/Iyyae UX BOSHUKHOBEHHUS MPH UCII0JIb30Ba-
HUM 3aKa34uKOM MporpammHoro odecrneueHus. [1pu stom McnonHuresns He rapaHTUPYET
MOJTHOTO OTCYTCTBHS TEXHHYECKUX OMIMOOK U cOOEB MO MPUYHMHAM, BEI3BAHHBIM HEHUCITPAB-
HOCTBIO 000PYA0BaHUsI, OIIUOKAMHU Pa3paOdO0TYUKOB MPOTPAMMHOTO 00ECTICUEHHS.

7.11. B cayuae eciu TeXHU4eCcKuil cOO Win MporpaMMHas olKUOKa, BXOASLIME B KOMIIETEH-
uuio Menosnuresns, npeaycMoTpeHHyo J[oroBopoM, 1e1aroT NOJTHOCTbIO HEBO3MOKHBIM
M0JIb30BaHKE TIPOrpaMMHBIM obecrieueHrueM Oosiee yeM Ha 5 (MATh) MUHYT C MOMEHTA yBe-
JnomiieHus: MicrosiHuTes, o NUCbME@HHOMY TpeOOBaHHUIO 3aKazunuKa eMy MOXET ObITh BO3-
BpalleHa abOHEeHTCKas TUIaTa 3a MoJib30BaHue Y ClIyraMH 3a Mepruo/i HEBO3MOKHOCTH TOJIb-
30BaHUs JaHHBIMM Y cllyraMu, Ho He Ooiee, yeM 3a 60 kaneHaapHbIX JHel. B ocTanbHbIX
ciyyasx Bpems peakiuu McenonHuresns Ha cooOlLeHHe 0 TEXHUYECKOM c00e HITH OLIHOKe
orpeesseTcss BbIOpaHHBIM TapuU(HBIM TIIaHOM. Eciii BO3MOXKHOCTb MOJIb30BaHUs Y clIyraMu
COXpaHsieTCs, a MporpaMMHasi OlIMOKa He MOXKET ObITh YCTpaHeHa onepaTuBHoO, McnoaHu-
Tedb cooOmIaeT 3aka3uuKy IJIAaHUPYEMOe BpeMsl yCTPaHEHHs! OIIMOKH |, T10 3arpocy 3akas-
YUKa, PEKOMEHAYET eMy aJIbTepHAaTUBHbBINM CLIEHAPUIA pellIeHUs €ro 3a]a4M Ha BpeMs ycTpa-
HEHUs OLIUOKH.

7.12. HcHOoiaHUTENb HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTD I10J1Ib30BaHUS nporpaMmm-
HBIM 06ecneqel-meM, €CJIM OHa BbI3BaHa (I)aKTOpaMI/I, HC BXOOAIIMMH B €0 KOMIICTCHIIUIO,
onpeeneHHyto JIoroBopom, B T. Y. Ka4eCTBOM JIMHHUI CBsI3M 3aKa34yKKa U ero nposaiiaepa,
NPOrpaMMHBIM 0OecTiedeHHEM, YCTAaHOBICHHBIM Ha KOMITBIOTEPHOM 000pY0BaHUM 3aKa34u-
Ka M KOHEYHBIX T0JIb30BaTe N, MPOrPaMMHBIMH MPOLYKTAMH TPETHUX JIHLL, B T. Y. HCMOJIb-
3yeMbIMHU 3aKa3uMuKOM JIJIsl TOJArOTOBKH KOHTEHTA, HEKOMIIETEHTHBIMH JIEHCTBUSAMU 3aKa34u-
Ka W KOHEUHbIX MOJIb30BaTesieil u p.
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7.13. 3a UCKJIIOYECHHEM rapaHTHil, MpsAMO yka3aHHbIX B JloroBope, MicnosHuTe b HE Npeo-
CTaBJISIET HUKAKUX UHBIX MPSIMbIX WM KOCBEHHBIX MAPaHTHIA.

7.14. CTOpPOHBI COTACHIINCh, YTO B CIIOPHBIX CUTYaLUsIX JOCTATOYHBIM MOATBEPKIACHUEM KO-
JMYeCTBA U CTOMMOCTH OKa3aHHBIX Y CIIyT SIBJISIOTCS JaHHbIE 3JIEKTPOHHOM cTaTucTUKU M-
TMIOJTHHUTEJIS, IOCTYTHBIE 3aKa34uKy B 3JIEKTPOHHOM BHUJIE Yepe3 BeO-uHTepdeiic Ha caiftax
WcnonHuTess niy nepeiaHHble 3aKa3uuKy Mo 3J1eKTPOHHOI mouTe.

7.15. Onuuu cepBuca:
7.15.1. TlponykT, mo KOTOPOMY MPENOCTABIAETCS CEPBUC.
7.15.2. Tun orpaHUYEHUs BbIIETISEMBIX PECYPCOB:

7.15.2.1. Tlo nonp3oBaTeJbCKUM pecypcam. JIaHHBIA THUIT OrpaHUYEHUs 03HAYAET, YTO
OTrpaHUYEHHS 33JaI0TCS B pecypcax UCIOJb3yeMOro 3aka3uuKoM MPUIIOKEHUS:
KOJIMYEeCTBE KOHKYPEeHTHBIX (online 3a 10 MUHYT) mojp3oBaTenei,
o0beMe MOJIe3HOT0 MPOCTPAHCTBA O] MaTEPHUaiIbl U MOJIb30BATEIbCKUE TaHHbIE.

7.15.2.2. Tlo cuctemHbIM pecypcaM. [laHHBINA TUI OFPaHUYEHUs O3HAYaeT, YTO OrpaHU-
YeHHsl 3aJat0TCsl B CUCTEMHBIX (armnapaTHbIX) pecypcax, noTpedsieMbplX MPUII0KEHHU-
eM:
o0beMe onepaTUBHON MaMSTH,
KOJIMYECTBE BBIUMCIUTENIBHBIX A1ep,
o0beMe TUCKOBOTO MPOCTPAHCTBA.
I1pu 3TOM, ClleyeT yUUTBhIBaTh pecypchl, MOTpediseMble Ha CUCTEMHBIE HY Kbl A1
(byHKLIMOHMPOBAHHUS MPUIIOKEHHUS, CEPBEPHOT0 OKPYIKEHUSI U BCIIOMOTaTe/IbHBIX
npunoxenuil. Tak, nosnesHsiii 00beM JOCTYTHOIO NPOCTPAHCTBA COCTaBIISAET HE 00-
nee 1/3 oT cucteMHOro o6beMa JMCKOBOrO NPOCTPAHCTBA.

7.15.3. BO0O3MOXXHOCTb YCTAHOBKH JOTIOJHUTENIBHBIX MOAYI€H U MPOrpaMMHBIX MOAU(UKA-
UM, KaK pa3padoTku McnonHurens, Tak U CTOPOHHEH pa3paboTKu.

8. Cepsuc «PacwmpeHHas TexHU4Yeckasa noggepxka»

8.1. CepBuc paclIMpeHHON TEXHUYECKOM MOAIEPKKA OKa3bIBaeTCs B OPME MUCIIOTHEHUS MOpY -
yeHUH, nepeaanHbix yepe3 OOpatuenus [IpeacraBuresns 3aka3zurka ¢ y4eTOM 3aTpaueHHOTO
(bakTHYeCKOr0 BpeMEHH crielManucToB McnonHuTens B HopMo-vacax. [IpencraBuTesb 3a-
Ka34MKa HarpasJiseT 3asgBKU 4epe3 KaOMHEeT KITMeHTa.

8.2. MUcnonuurens BeneT GagaHc HOPMO-4acoB 3aKkazyMKa B KaOMHETe KJIMEHTa, YUUThIBas Bce
TIOTIOJTHEHHS M CTIMCAaHKsI HOPMO-4acoB. 3aKa34yHK B JIOOOW MOMEHT MOXKET 03HAKOMHUTBCS €
JaHHOW WH(MOpMaLeil B 2IeKTPOHHOM BHE B KaOMHETe KIUEHTA. 3asiBKH HUCTIOTHSIOTCS
MpHU yCJIOBUH TTOJOKUTEJIIBHOIO OCTaTKa HOPMO-4acCoB. HpI/I HUCYCpIIaHUM HOPMO-49aCoOB OKa-
3aHKe yCIIyT paclIuPeHHON TEXHHYECKOM MOIIECPXKKH, B TOM 4Mciie paboTa Ha/l BCEMH 3asiB-
KaMH 3aKa34yMKa MPHOCTAHABIMBACTCS [0 MOMOJHEHHUS OCTaTKa HOPMO-4acoB.

8.3. 3asBKM UCMONHAIOTCA ¢ yUeTOM creluann3zaunid VcrnolHuTens Ha Moaep:KMBaeMoM Ipo-
aykre u TexHonorusx LAMP (Linux, Apache, MySQL, PHP). 3asBku, 3arparupatoiime apy-
rye TporpaMMHbIe TIPOYKThI U TEXHOJOTHHU, MOTYT ObITh UCTIOJTHEHBI UJIM OTKJIOHEHbI Ha
yeMmoTpeHre UcnomHurers.
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8.4. 3agBKM, KOTOpbIE HEBO3BMOKHO BBIMOJIHUT yIAJIEHHO, C UCTIOJIb30BAHUEM PACIIPOCTPAHEH-
HBIX MPOTOKONOB cBA3U U agMuHucTpupoBanus ceti MHTEPHET (email, skype, ssh, fip,
vne, rdp, http, https, OpenVPN, ppptp, pppoe) uiu Tpebyromine JHUHOrO MPUCYTCTBUS MOTYT
OBbITh UCTOJHEHBI WIIK OTKJIIOHEHBI Ha yeMoTperue Mcnonautens. B ciiydae ux ucnonHeHus,
MIOMHUMO BPEMEHH (PU3HUECKOTr0 MPUCYTCTBUS COTPYAHUKA VICMOMHUTENS Ha 3aaHHOM
00BEKTE, YUMTHIBAETCSl BpeMs, OTpadeHHOe UM Ha Jopory. [Ipu HaxoKIeHHH 00beKTa 3a
npeaenamu MKAJL, o coryiacoBaHHIO, MOTYT ObITh yUTeHbl TPAHCIIOPTHBIE U KOMAHIUPO-
BOYHBIE PACXO/bL.

8.5. O0s3aHHOCTBIO 3aKa3urKa ABJISETCS IM0J1Hasl U paBUIbHAS MOCTAHOBKA 3a7a4u McrosHu-
TEJI0, NPEJOCTaBIEHUE TOCTOBEPHBIX U KOPPEKTHBIX HCXOAHBIX JaHHBIX. Bce 0coOeHHOCTH
UCIIOJIHEH U 3asBKH, CyILECTBEHHBIE U1 3aKa3uMKa, JI0JDKHBI ObITh B IBHOM (hopMe OTpaxe-
HBI B 3adBKe 3aka3zunka. Eciiu B cOOTBETCTBYIOLLEH 3asBKe HE OTOBOPEHBI Kakne-TH00 Tpebo-
BaHMsA 3aKa3uuka, To hopMa UX pean3aliii OCTaeTCs Ha YCMOTpeHue McronHuTens v He
MOXKET SABJIATHCSA NPUYUHON VT OTKa3a OT MPUEMKH OKa3aHHBIX YCIIyT.

8.6. Hcnonnurenb 06s13yeTcs coraacoBath ¢ 3aka3dMKOM MEpeueHb pe3yIbTaToB U OOIIKUE Tpe-
0OBaHMA K HUM B pPaMKaX MCIOJHEHHUs 3asBKU. COrniacoBaHue OCYIIECTBISETCS Yyepe3 Kadu-
HeT KiueHTa. [Ipy 5ToM, OTCYTCTBUM BO3pa)KeHUH Ha MpeAiokeHHbIM McnonHnurenem Bapu-
aHT peajiM3aliy WIH OTAEIbHBIX €ro MyHKTOB CUUTAETCS 0100peHreM JaHHOTO BapHaHTa.

8.7. B cpok He no3aHee TpEX padouMx JHEN ¢ MOMEHTA MoJauM 3asBku Mcnonnurens 00s13aH
CoriacoBarb ¢ 3aKa34MKOM CPOK MUCIIOJHEHHUS 3asBKU C YYE€TOM OLEHOYHOM TPYA0EMKOCTH
3aBKH M TEKYLLUEH 3arpy>KEHHOCTH CMIELMAIMCTOB. B ciiyyae Hecornacusi, 3aka3yuK MOXKET
0TO3BaTh MJIM U3MEHUTH 3a5BKY, a TaKXKe MOTpeOoBaTh BO3BPATUTH HEUCIIOIb30BaHHKIN OCTa-
TOK OIVIAY€HHBIX HOPMO-YaCOB.

8.8. OOpaueHus, NOCTyNAOLIME OT BCeX 3aKa3uMKOB HUCTIOJIHAKOTCS B MOPAAKE 0OLIeH ouepe-
HOCTH UX nocTymyenus. [1Tpu nannuun Bo3mosxkHocTH y MenonHurens v cornacum Ipencra-
BuTesis 3akazuuka, OOpallleHue MOXKeT ObITh UCTIONIHEHO BHE OYEpPE/IH 10 ABOMHOM CTaBKE B
HOpMO-4acax.

8.9. Hcnonmnurens nepenaeTt pe3y bTaTbl UCTIOJHSHHUs OOpAIEHHs H OTYET O pe3yJbTaTax 3a-
Ka34uKy yepe3 KaOuHeT KaveHTa. OTUeT BKIIOYAET MepeyueHb BBIMOIHEHHBIX pa0oT U 3aTpa-
YEHHOE KOJIMYECTBO HOPMO-4acoB. B cityuae, eciu Hax oOpaiieHueM padoTaet 6oJiee 0JHOTO
CreMaIMCTa WK paboTa JUIMTCS J0JIbLIE OHOrO pabouero IHs, OTYET MPEeA0CTaBIAETCS
KaK/1bIM 3371€HCTBOBAHHBIM CIELMAIMCTOM B KOHLIE KaXIO0ro AHSA UX paboThl Haj oOpalie-
HHEM.

8.10. [Ilo cornacoBaHuIo ¢ MpejcTaBUTENeM 3aKa3umka, OTIa4yeHHbIE HOPMO-4achl MOTYT ObITh
KOHBEPTUPOBAHBI B OIUIATY APYTUX yciyr MenoaHurens, 160 B omiaTy JOMOIHUTEIbHBIX
pacxon0oB McrnioHUTeNsl Ha UCTIOJIHEHUE o0pallieHus (TPAaHCTIOPTHBIE PAacXObl, Ky phepcKas
J0CTaBKa, orviaTta Cy6H0ﬂpﬂﬂ‘il/lKOB, NpOorpaMMHBIX IPOAYKTOB, YCJIYTI WJIA MaTe€pUajioB Apy-
I'nXx 1noCTaBlUIUKOB, HCO6XOJII/IMI>IX JJ11 UCTTIOJIHCHHU A SaﬂBKI/I).

8.11. HcnoaHuTeab HeceT OTBETCTBEHHOCTD 3a COOJIFOIEHHE aBTOPCKUX M MHBIX IIPAB TPETHUX
JIMLI TOJIBKO B CJlyyae, €CJIM NPUHSTas 3asBKa BKJIIOYana sIBHO yKa3aHHOE TpeboBaHue paspa-
OOTKM MPOrpaMMHOr0 MPOAYKTa ¢ Hys ciiamu Menonuurens. B octanbHbIx ciayuasx Mc-
MIOJIHUTEIb UMEET MPABO UCIOJIB30BaTh MPH UCTIOJHEHHUH 3asIBKM CBOOOIHOE MPOTrpaMMHOE
obecrieueHHe, pacrpocTpaHsIeMoe Ha yCIOBHAX, COBMECTUMBIX ¢ inuensueii GNU GPL.
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8.12. Ecnu uHOe SIBHO HE OTOBOPEHO B 3asiBKe, McnosHuTe b nepeaaeT 3aka3uuky pa3padoTaH-
HBIE 110 €ro 3asiBKaM MporpaMMHbIe NMPoayKThl Ha ycaoBuax auueHsun GNU GPL, coxpanss
3a co0oii MpaBo UX UCTNOJIB30BAHUS U pacnpocTpaHeHus Ha ycaoBusax auuensuu GNU GPL.

8.13. [Tlpu nopaue 3asBKU 3aKa3uKMK MOXKET OFPaHUYUTh KOJMYECTBO HOPMO-YACOB, UCIOJIb3Y€-
MbIX Ha MCIOJIHEHUE JAHHOM 3asBKH; B 3TOM Cllyyae 3asiBka oOpabarbiBaeTcs MO0 10 e€ Bbl-
TMOJTHEHHS, TUOO 10 JOCTHIKEHHS 3aIaHHOTO JIMMHUTA, TI0CJIe Yero 3aKa3yuKy nepeaaroTcs
3amnpollEHHBIC B 3asIBKE OKOHYATE/IbHBIC WU MPOMEKYTOUYHbIE PE3YJIbTaThl W/WUIM OTYET.

8.14. Tlo 3anpocy 3aka3uuka, MpyU HAJTMYUKA BO3MOXKHOCTH, MOXKET OBITh MIPOBEJICHA MPEIBAPU-
TesbHAs OLieHKa o0bema padoT, KOTOpasi UMEeT CIPaBOYHBIN XapaKTep U HE MOXET pacLie-
HUBATHCS B KA4ECTBE 00s13aTE/IbCTBA UCTIOIHEHUS 3asIBKU B MpeesiaxX yKa3aHHbIX HOPMO-
yacoB. [1o yemoTpenuto McnonHuTens, Bpems, 3aTpaueHHOE Ha TaKylO OLEHKY, MOXET ObITb
YYTEHO B 00bEME BbIIIOJHEHHBIX padoT.

9. CepBuc «PaboTa ¢ 3neKTpOHHbIMKU MaTepuanamMm 3akasumka»

9.1. CepBuc 1o padoTe ¢ 3JEKTPOHHbBIMH MaTepUagaMu 3aKa3unuKa npeaHa3HayeH /1S Moaro-
TOBKH K pa3MEIIEHHUIO U pa3MelleH sl MaTepyuaoB 3aka3uuKa B CUCTEME IMCTAHIIMOHHOTO
00yueHus1, Ha caiiTe 3aKa3uuKa WM, MO COrIaCOBaHHIO, B MHOM NPOrPaMMHOM TMPOJYKTE.

9.2. JlaHHBIii cepBHC NPEOCTABISETCS 10 perjiaMeHTy cepBuca «PaciumpeHHas TexHuueckas
NoJ/IePKKa» creragucTaMu, 00J1a1allUMKU KOMIIETeHIMSAMH B 00nactu BEpcTku HTML,
rpaduueckoro au3aiiHa, pa3MelleHusl MaTepuaioB B cpee AUCTAaHUMOHHOTO 00yUueHus, B
CUCTEME YIPABJIEHUS CAUTOM WIIH, 110 COMVIOCOBAHUIO, B UHOM NIPOrPaMMHOM MPOAYKTE.

9.3. JlaHHBIA CEpBUC HE MOXKET UCIIOJIb30BAThCS B KAYECTBE 3aMEHbI CEPBUCA PACIIMPEHHOM
TEXHUYECKOH MOJEePIKKHU, TaK Kak 3aJeMCTBOBaHHbIE B HEM CIIELMATIMCThI He 00J1aatoT
KOMMETEHLMSIMHU B 00J1acTH pa3pabOoTKU MPOTrPaMMHBIX TIPOIYKTOB B CUCTEMHOTO aIMUHHM-
CTPUPOBAHMUSL.

10. CepBuc «lpoBeaeHue TpeHUHra-npakTuKyma no paspaboTke u Bege-

Huto KypcoB B C[1O Pycckun MOODLE 3KL»

10.1. CepBuc npoBeieHUs TPEHUHTa-NPAKTHKYMa M0 pa3paboTKe U BeaeHuto Kypcos B CJI0
Pycckuit MOODLE 3KL npenocrasnsercs B popme KOHCYJIBTUPOBAHUS B 001aCTH TIPH-
MEHEHMSI CUCTEMbl IMCTAHLIMOHHOTO 00yUY€HHs B COOTBETCTBHUEH C MPOrpaMMOii KOHCYJIBTH-
poBaHUs. Y CIIOBHBIH 00bEM TPy 03aTpaT KOHCYIBTUPYEMOTro (TIpeICTaBUTE s 3aKa3unKa) Ha
OCBOEHHE TPEHUHA-NIPAKTUKyMa COCTaBJIseT 24 yaca.

10.2. Ecnu B JloroBope He yKa3aHO MHOTO, B €IMHHUILY Y CIIYTH BKIFOUEHO OKa3aHHe JaHHOTO
cepBHCca OJJHOMY KOHCYJIbTUpYyeMoMy. O0liee KOIMYeCTBO KOHCYJIbTHPYEMBIX OTpeIeseTCs
JIoroBOopoM U OmjIa4€HHbIM 00BEMOM Y CITYT.

10.3. B uensx npeaocTtaBieHHs cepBUca, McnoaHUTeNb Mpe1oCcTaBIIseT MPEICTaBUTEIO 3aKa3-
4MKa JOCTYI K HEOOXOAUMBIM MaTepraiaM Ha caiite http://moodle.opentechnology.ru mytem
NPUCBOEHUS MHAUBUY AJIbHOTO JIOTHHA WM MyTeM MPeJOCTaBIeHHs KO/la aKTUBALIUH /ISl
CaMOCTOSITEJIbHONW PErMCTPALMKU U MOJTy4eHUsl J0CTyNa K MaTepraiam

10.4. laTa OTKpBITHS IOCTYIa K MaTepualiaM SBJISETCS NaTOM Havdalia MpeaoCTaBICHUs CepBU-
ca.

10.5. Peanuzauus Kypca METOAUYECKUX KOHCYJIbTALUM MPOU3BOAUTCS MOCPEACTBOM JUCTAH-
LIMOHHBIX TEXHOJIOTUI U BKJIIOYAET B Ce0s:
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10.5.1. H3yueHue KOHCYJIBTUPYEMBIM MaTEPUAJIOB, NIOArOTOBIEHHBIX MCIOMHUTEIEM.

10.5.2. BbInosHeHHe KOHCYIBTUPYEMbIM TPEHUPOBOUHBIX 33[JaHUH Pa3IMYHBIX BUIOB,
NOArOTOBJIEHHBIX HIcrioIHUTEIEM.

10.5.3. HunuBunyanbHOe peLeH3MpOBaHUE MpencTaBuTensMu McnoaauTens (naniee -
KOHCYJIbTaHTaMH) paboT, BBIMIOJHEHHBIX KOHCYIbTHPYEMbIM. [Ipr MCIoIb30BaHUN Te-
CTOBBIX TEXHOJIOIUH OCYILECTBIISIETCS aBTOMAaTU3UPOBaHHAs MTPOBEpKa paboT ¢ Mpeo-
CTaBJIEHUEM KOHCYJIbTUPYEMOMY HH(bOpMAaLMK 00 YCIEIHOCTH IPOX0KIAEHUS TECTOB.

10.5.4. TlpoeKTHyIO AeSATEIbHOCTD: CO31aHHE KOHCYIbTUPYEMbIM Pa3IHYHBIX 3JIEMEHTOB
KYPCOB B CUCTEME JMCTAHLIMOHHOIO 00y4€eHUs M0/ PyKOBOJCTBOM KOHCYJ/IBTAHTOB.

10.5.5. O6c¢yxnenue npodnem, CBI3aHHBIX ¢ OCBOCHHEM CHCTEMBI TUCTAHLMOHHOIO 00yye-
HUs, B popyMax, OTKpPBITBIX Ha caiiTe http:/moodle.opentechnology.ru.

10.6. KoncynbTupyeMblii 3aHUMaeTCs B paMKax Kypca METOJAMYECKHX KOHCY/ILTALMI B COOT-
BETCTBUMHU C MOJATOTOBJIEHHBIM McroMHUTEIeM TeMaTHUYECKUM TJIAHUPOBAHUEM.

10.7. Pabora ¢ maTepuanamH, BbITIOJIHEHHE 33/1aHU IPOBOJATCS KOHCYJIbTHPYEMBIM B MH/IU-
BUyaJIbHOM TEMIIE, COIJIACOBAHHOM C KOHCYJIbTaHTaMu. Bpemsi Ha paboTy B paMKax Kax0-
ro 0710Ka, yka3aHHOE B TEMAaTHYECKOM TUTAHUPOBAHUH, TIOAr0TOBIEHHOM HcnoaHuTenem, sSB-
JIIETCSA MPUMEPHBIM.

10.8.  Vwacrtue B Kypce METOMUECKMX KOHCYJIbTALMIA CUMTACTCS ISk KOHCYJILTUPYEMOTO 3a-
BEPLICHHbBIM IM10CJI€ U3Y4YE€HUS MATEPUAIOB U BBIIOJHEHUS 3aJaHHii, Pe1yCMOTPEHHBIX Te-
MaTHYECKUM IUIaHUpOBaHHuEM. BmecTe ¢ TeM ofLuee BpeMsi padoTbl KOHCYJIBTUPYEMOTO B
Kypce HE MOKET MPEBbILIATH 2 KaJIEHAPHbIX MECSLIEB CO JHS Hadasa MpeaocTaBIeHUs cep-
BUCA.

10.9. TlpenocTaBiieHne cepBHCa CUMTACTCS 3aBEPLICHHBIM [0CJIE€ OCBOESHUS KOHCYJIbTUPYEMBIM
COZIEpIKaHKs Kypca M BBINOJIHEHHUS BCEX NMPAKTUYECKUX 3a/1aHuiA, HO HE MO3/IHEE, YEM YEPE3
2 KaJIleHAapHBIX Mecslla ¢ MOMEHTA MPEeI0CTaBICHHUS CEPBUCA.

10.10. Copneprxanue Kypca:

10.10.1.  KoncynbTupyemblii OcBauBaeT B paMKax Kypca METOMYECKUX KOHCYJIBTALMI clle-
JYIOLIHE HApaBeHUs pabOThl ¢ CUCTEMOM AUCTAHIIHOHHOTO 00YYEHHS:

10.10.1.1. (6 uacoB) Ocobennoctu CIO Pycckuit MOODLE 3KL kak KOHCTpyKTOpa
JIUCTAaHLIMOHHBIX KYPCOB M KaK CHCTEMBbI yNpaBJeHHUs JUCTAHLIMOHHBIM 06pa3oBa-
TeJIbHBIM MpoueccoM. PaboTa ¢ nosb3oBarensMu (ypoBHH 10CTyMa; 100aBjIeHHE CITy-
miatesiel v NpenojaaBatelie; co3JaHue IpyMn; peJakKTUpoBaHue UH(OpMAaLIUU O
nojnp3oBarenix). @opmarsl kypea. Hactpoiiku kypea. [1aBHas ctpanuna kypea. Ha-
3HaueHHe OJI0KOB, paboTa ¢ HUMM NOJIb30BATENN Ha caiiTe, KaJlleHaaph, 0OMeEH c000-
wenuamu, HTML-06710ku 1 ap.). PaGora ¢ oTuetamu 0 AesTenbHOCTH (MTOPTQOIHO).

10.10.1.2. (18 wacoB) OcHoBHble dnemeHTbl Kypca B CZTIO Pycckuit MOODLE 3KL.
Texnuyeckue ocHOBBI paboThI ¢ riioccapueM. TeXHUYECKHE OCHOBBI paboThi C pecyp-
camu. Texnuyeckue OCHOBBI pabOThI ¢ 3aJaHUEM. TeXHHYECKHE OCHOBBI PELIEH3UPO-
BaHUsA paboT CTyAEHTOB. TeXHHUUYECKHEe OCHOBBI pabOThl ¢ yPOKOM. TeXHUYECKHE
OCHOBBI paboThI ¢ TecTaMu. TexHUUecKHe OCHOBBI paboThI ¢ hopyMom. TexHuueckue
OCHOBBI pabOThI ¢ 4aTOM.
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11. CepBuc «Pa3paboTka wabnoHa ocpopmnenus gna COO Pycckumn

MOODLE 3KL B cTune npeaoctaBneHHOro Maketa unum obpasua»

11.1.  Cepsuc okasplBacTCsl B paMKax cepBuca «PacuinpeHHas TexHU4ecKas Mmoaaep:KKay ¢
(bukcHpoBaHHON TpyA0eMKOCThIO 20 (1BaI[aTh) HOPMO-YACOB.

11.2. PesynbraToM npeaocTaBieHHs JaHHOTO CepBHca SIBIISETCS MOTYJIb IabsioHa oopmiie-
nug ansa CJ1O Pycckuiit Moodle 3KL. JlaHHBIN MOoayib MOXET ObITh YCTAHOBJIEH B YKa3aH-
Hyto CJ10, uro npuBen€T K U3MEHeHHIO rpaduyeckoro ohopmienus Beeit C/1O u nmosiuser
Ha CJIEYIOIME 3JIEMEHThI: «IIarKay caira, «[oJBai» caidTa, [BETa U TIOUI0KKH JIEMEHTOB
caiira, wpudThHL. JIaHHBIH MOy b HE BIMSET Ha CTPYKTYPY M COAEPIKMMOE, KOMITIOHOBKY M
NOBEJEHHE [TIAaBHOM CTPAaHULBI, KypcoB U Apyrux anemeHToB CJ1O, a TOJIbKO M3MEHSIET UX
rpaduyeckoe odopmieHHE B MpeaycMOTpeHHbIX apxutektypoit CJIO npenenax.

11.3. Tlopgnok npenocTaBieHHUs cepBuca:

11.3.1.  Cepsuc npejocrasiseTcs Npu HATMUMK Ha Oanance 3aka3urka 20 HOPMO-4acoB
pacIIMPEeHHON TEXHUYECKOH MOANCPHKKH.

11.3.2. Ilpenocrasiienne cepBrca HAUMHACTCS C TIOJYYEHHUS 3aBKH OT MPEICTABUTENS 3a-
Ka3uuKa, coJeprkauiei nopyuenue paspabdorars mabdaon opopmienus ais CIO Pycckuii
Moodle 3KL 1 rcxoaHble MaTepUaibl: CChUIKY Ha caiiT-o0pasen wiM ¢aiii ¢ ero rpadu-
YECKUM MaKeToM. EC/in MakeT colep KUT JIOrOTHITBI, PUCYHKH, poTorpaduu umu dup-
MEHHbIE WPUDTHI, HEOOXOIUMO MPUIOKUTH K 3asIBKE JIOTOTHIT B BEKTOPHOM (opmare,
M300pakeHHs WIIM PUCYHKH B BBICOKOM pa3pelleHHH, a TaK xe (aiisibl co mpudramu B
web-coBmecTuMBIX hopmaTax. OTBETCTBEHHOCTD 3a COOJIIOIEHHS NIPAB HA UHTEJLIEKTY -

AJIbHYIO COOCTBEHHOCTb Ha NEPEUHUCIICHHBIE MaTepHaJibl 3aKa3uMK HECET CaMOCTOSITE Ib-
HO.

11.3.3. B Tevenue 3-x pabouux AHEH ¢ MOMEHTA MOJYyUYeHUs 3aABKH MICToMHUTE L 3anpa-
IIMBAET Y MpeacTaBuTeN 3aKa34uKa JOMOIHUTEIbHY 0 HHPOPMALHMIO U MaTepHaJIbl,
100 COOOIAET O NPUHATHH 3aBKH K UCTIOJIHEHHIO U MPeIeIbHBIN CPOK pa3paboTKu
rpajguyeckoro MakeTa abjaoHa Ha yTBepskaeHue. JlaHHbINH CPOK HE MOKET ObITh OO/bLIE
7 pabounx JHEH ¢ MOMEHTA MOJy4eHHs OT MPEACTABUTENS 3aKa3uuKa HEOOX0AUMOI HH-
(dbopMaLMy U UCXOTHBIX MAaTEPUAIIOB.

11.3.4. Tlocne nosyueHus rpagu4eckoro Makera mabaoHa opopMIeHUS, TIPEACTaBUTE b
3aKa34MKa yTBEPKIAaeT MaKeT MM BbIChUIaeT MCOMHUTEITIO CBOM 3aMeyaHus MyTéM OT-
MPaBKH KOMMEHTApHA K 3asiBKE B KaOMHeTe KJIMeHTa. B ciyuae moiydyeHus 3aMeveHui,

Hcnonnurens nopabareiBaeT MakeT B TEYEHUH 3-X pabovHX JHEN ¢ MOMEHTA MOy YeHUS
3aMEYaHMH.

11.3.5. B Teuenue 3-x pabouux qHel ¢ MOMEHTa yTBepKIeHHS MakeTa HMenoaHurens cool-
IAeT O NPUHATHUM MakKeTa B padOTy U NMpelesibHbIM CpoK pa3paboTKu MOyJis mabaoHa
otdopmnenus wis CJIO Pycckuit Moodle 3KL. [TaHHbIN cpok He MOKET ObITH OoJblie 13
pabouMx AHell ¢ MOMEHTa YyTBep)KACHUsI MAaKeTa MPEACTaBUTENIEM 3aKa3unuka. B MoMeHT
NpUHATUS MakeTa B paboty HMcnonHurens cnvckbiBaeT ¢ bananca 3akaszuuka 20 HOpMO-
4acoB 32 OKa3aHHE CepBHUCa. ‘

11.3.6. Ilocne pazpaboTku MOAyist TeMbl 0ohopMIieHHs, FICMIOTHUTENb YCTaHABIMBAET €r0
Ha IEMOHCTPALIMOHHBIA CTEHI U COOOILAET MPEACTABUTENIO 3aKa34urKa CChIIKY [T O3Ha-
komnenus. Ha nanHom srane, McnonuuTeneM npuHUMAlOTCSs 3aMevaHus TOJBKO OTHOCH-
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TEJIbHO HECOOTBETCTBUS pa3pabOTaHHOM TeMbl ODOPMIICHUS YTBEPIKICHHOMY MaKETY.
HcnosnHuTesnp ycTpaHSeT NPUHATHIE 3aMeYaHus B TeYeHHe 3-X pabouux AHEN.

11.3.7. ITlocne noaTBep:kAeHUS NPUEMKH TEMBI OQOPMIICHHS NIPEICTABUTENEM 3aKa3unKa,
HcnonHuTens nepeaeT WK yCTaHABIMBACT pa3paboTaHHBIA MOJYJTb TEMBI O(OPMIIEHHS
3aKa3uuky.

11.4.  JlaHHbIH cEpBUC BKIIOYAET B ce0s TOJIBKO pa3paboTKy MOIyJis mabioHa ohopMIIeHus
g CH1O Pycckuit Moodle 3KL no roroBomy o6pasiyy ausaiina.

11.5. Paspabotka BapuaHTOB rpadguyeckoro oGpopMIIEHHs U JOTOTUIIOB, IUHAMUYECKUX dle-
MEHTOB MHTepdelica, BKIIOUasi MEHIO, M3MEHEHHE MOBEAEHHS U KOMIIOHOBKHU 3JIEMEHTOB
CJHO, BHeceHHe ¥ peJakTUPOBAaHHE KOHTEHTa, pa3MelLIeHUe, EpEMELIEHHE U HACTPOiika
onokos Ha ctpaHuuax CJ10, a Takxke apyrue paboThl, BEIXOAALINE 3a PAMKH pa3pabOTKM MO-
Ayns wabioHa opopMIIeHHS N0 TOTOBOMY 00pasily Ju3aiiHa, BHIXOAAT 3a PAMKHU JaHHOM
YCJIyTH, 3aKa3bIBAlOTCS M OTJIAUMBAIOTCS OTACIBHO.

12. CepBuc «Apantauus BHewHero Buga COO Pycckuit MOODLE 3KL nop

notpebHocTn 3akasumka»

12.1. Cepsuc okasbiBaeTcs Ha 0a3e cepBuca «PaclinpeHHas TeXHHYECKas TOIEPKKa» ¢ PHK-
CUPOBAHHOM TPY10EMKOCTBIO 65 (LIECThAECAT MATh) HOPMO-YACOB.

12.2. Cepsuc BrmouaeT B cebds ceppuc «PaspaboTka mabdiaona opopmienus ais CJIO Pycckuii
MOODLE 3KL B cTuie npeiocTaBIeHHOr0 MaKeTa Wik 00pasiay, a TaK sKe MepevncieH-
HbIH HIKe HAOOP TOMOTHUTENIBHBIX YCIIYT, OKa3bIBAEMBIX [0 BLIOOPY MpeAcTaBUTENs 3aKa3-
YHKa.

12.2.1. Pa3paboTka MHIMBUIYalbHOTO [M3aiiHa 0(OPMIIEHHS W/WUIIN JOrOTUNA.

12.2.2. BHeceHue U peJakTUPOBAHHUE KOHTEHTA, Pa3MelleHHeE, IEPEMEILEHHE U HACTPOIKa
610Kk0B Ha ctpanuuax CJ10.

12.2.3.  PaspaboTka AMHAMMYECKUX 3JIEMEHTOB HHTEpdeiica, TAKUX KaK HHTEPAKTUBHBIE
MEHI0, MOIM(DULIMPOBAHHBIE OKHA aBTOPH3ALIMH, MOAU(HUIIMPOBAHHbBIE BUTPUHBI KyPCOB
U IpyrHe.

12.2.4. Vuactue cneunanuctoB McnoaHuTens B COBEIAHUAX C MPEACTABUTENAMH 3aKa34u-
Ka [I0CPECTBOM ayAMO- U BU/I€0- KOH(EPEHL-CBS3H.

12.2.5. TlpenocraBneHue HECKOJIBKUX abTEPHATHBHBIX MAKETOB [U3aliHa Ha BHIOOP Mpe-
CTaBUTEIIIO 3aKa3uuKa.

12.3.  CymmapHas Tpy10€MKOCTb OKa3aHHBIX JOTOJIHUTENBHBIX YCIYT HE 10JI’KHA TPEBBILIATS
45 (copok MATh) HOPMO-YACOB.

13. [dononHuTenbHbIe yCNnoBuUsa

13.1.  Ilporpammusiii npoaykt CJIO «Pycckuit Moodle 3KL» (nanee — ITpoaykr) sBasercs
CBOOOHO-pAcIPOCTPaHsIEeMbIM IIPOrPaMMHBIM obecrieuenreM. McnonHurens nepeaaer 3a-
Ka34uKy sk3eMiuiap [Ipogykra Ha ocHoBaHMU MexryHapoHoi auuensun GNU GPL. B co-
OTBETCTBUM C JAHHOM JINLIEH3UEN, 3aKa3uuK 10Jy4aeT BeCh HAOOP MpaB, NPeLyCMOTPEHHBIX
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JIAHHOM JIMLEH3UEN, BKIOYas MPaBo (JIMLIEH3UI0) CBOOOJHO MCTIOIB30BaTh (BOCTIPOU3BO-
JIUTh, UCIIOJIHATE), U3ydyaTh, MOAUGULpoBaTh [IpoAyKT B MHOOBIX Lessix 0e3 orpaHnyYeHus
110 CpOKaM, TEPPUTOPHH U KaKMX-TMO0 pyrux. B ciyuae pacnpoctpanenus [Iponykra 3a-
KA34UKOM MOJIHOCTBIO, YaCTUYHO WK B COCTaBe JIPYroro MnpoayKTa, 3a Iiaty wim oecrar-
HO, 3aKa3uMK BhIpakaeT coryacue ¢ ycaoBusMu auuen3nd GNU GPL u o6s3yercs ux
co0r01aTh, BKIIKOYAs YCJI0BUE 0053aTeJIbHOTO pacnpocTpaHeHus aeiicteus nuuen3sun GNU
GPL B oTHOmEHNH Bcex paclpoCTpaHIEMbIX 3K3EMILIIPOB NPOAYKTA U PACTIPOCTPAHEHUS
BCEX HK3EMIUIIPOB MPOJAYKTa BMECTE CO BCEMM MCXOAHBIMU KOJAaMH U NEpeayu 1npas, 1nosy-
yeHHbIX cornacHo auieH3uu GNU GPL, B nosiHoM 00beMe BMeCTe CO BCEMH DK3eMILIpaMHu,
conepxkaumu [TPOIYKT nonHOCTEIO WM YaCTUYHO.

13.2. B cootBetcTBHM ¢ yenmoBusmu uteH3uu GNU GPL, uckitouurenbHble aBTOPCKUE NPaBa
Ha TTpOAYKT U €ro COCTaBJISIOLIME OCTAIOTCS 33 UX TEKYLIMMH MpaBoobaaaTesiiMu, a npaBo-
obnagaresu, B CBOIO OYepeib, MPEIOCTABISIIOT BCEM 00J1a1aTelIIM SK3EMIUISIpa OrOBOPEHHbIE
BBIILIE TIPaBa, NpeaycMoTpeHHble auleH3ueit GNU GPL.
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